
 

 

  
BOARD MEETING MINUTES 

 
April 15, 2011 

 
 
 
TIME: 9:00 a.m. 
 
 
PLACE: 1721 East Broadway, Tempe Arizona, 85282 
 
 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
 
Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the Board’s 
attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3) *, to discuss personnel matters 
pursuant to A.R.S. §38-431.03(A)(1)**, to discuss confidential matters pursuant to A.R.S. §38-431.03(A)(2)*** 
or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****. 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of items scheduled on 
any particular agenda, the Board may find it necessary to hear some items out of order and/or later than the time 
originally scheduled. 
 
 
PLEDGE OF ALLEGIANCE 
 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Sandra Hecksel  Absent 
Jessica Stall 
Joe Verdugo 
Larry Bulechek 
Cheryl Chelius 
 
 

BOARD *, **, ***AND **** 
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A. Approval of Board Minutes of March 18, 2011 

 
MOTION by Karla Clodfelter to accept minutes as written. MOTION SECONDED by Cheryl Chelius. 

MOTION CARRIED.  
 

B. Declaration of Conflict of Interest. 
 

Cheryl Chelius declared for no. 12, 81766 under Step 1.D. and for no. 4, 81106 under Step 2.B. 
 

C. Consideration, Discussion and Possible Action on Cindy Vong and La Vie LLC, Plaintiffs vs. 
Arizona State Board of Cosmetology, Defendants, Maricopa County Superior Court Case No. CV2009—
037208. 

• Oral Argument Scheduled for April 27, 2011 
 

Bridget Harrington informed the Board that the oral argument is scheduled for April 27, 2011, and there 
should be a ruling within 30 days. 

 
D. Discussion, Consideration and Possible Action on Laser Committee Meeting. 

• Report from Laser Committee Meeting on March 28, 2011 
• Scope of Practice for Cosmetologists & Aestheticians Regarding use of Laser 
•  

An updated document from the Nursing Board was passed out regarding creating a unified scope of 
practice for laser issues. Gary Begley, Chairman of the Board, suggested to add language regarding future 
technology changes.  

MOTION by Larry Bulechek to approve the document and for the Board to present it to the Nursing 
Board for clarification on the scope of practice. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

  
  The next Laser Committee meeting will be held on Monday, May 2, 2010 at 10: 00 a.m. at the Board  of 

Cosmetology. 
 
 Gary Begley informed the Board that the ARRA (Arizona Radiation Regulatory Agency) would like to 
meet and be kept informed. 

 
E. Report, Discussion, Consideration & Possible Action on Pending 2011 Legislation 

• Report on Additional Pending Legislation Relevant to Agency 
 

Karla Clodfelter reported that HB2468 has passed the Senate and is on the way to the Governor. The 
main points of the Bill are that reciprocity will require a law class and an infection protection class; terms for 
Board members would allow the Governor to add consecutive terms; the 60 day personal renewal notices would 
be eliminated; and there would be some language clean up and protection of industry terms. 

 
F. Cosmetology Students on Field Trip. 

• Questions and answers regarding Board authority and process 
 
 
 
EXECUTIVE DIRECTOR’S REPORT *, **, ***AND **** 
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A. Report, Review and Discussion of National Interstate Council (NIC) and Professional Credential 
Services (PCS) Training. 

• Friday, March 25th, 26th & 27th, 2011, School/Exam Overview 
 
Board members Karla Clodfelter and Cheryl Chelius attended the training and staff members Nancy 

Kerns and Pam Hranac were certified as trainers. 
 

B. Report, Review and Discussion of National Interstate Council (NIC) Region held on April 2nd & 
3rd, 2011 

 
Chairman of the Board, Gary Begley, reported that the conference covered laser issues and compliance 

and many presentations were on license identity theft. 
The Board members commented on the quality of exams and will place exam issues on the agenda for 

the next Board meeting. 
 

C. Report and Discussion on 2012 Furlough  
 
The State has eliminated the furlough days for the fiscal year 2012, with the option of imposing them 

again if needed. 
 

D. Report and Discussion on VERSA Upgrade for Agency Computer System 
 

Versa is scheduled to be in the agency’s office the week of April 25, 2011, to work on the new system 
upgrade. 

 
E. Summary of Current Events. 

 
 
CONSENT AGENDA 
 

The Consent Agenda items may be considered for approval as a single action unless a Board Member or 
any other interested party wishes to remove the item for discussion. 
 

All Investigators and Inspectors present and planning to provide testimony in any case were sworn in by 
the Chairman. 
 
STEP 1: COMPLAINT REVIEW * AND *** 
 

A. Recommend Application Denials 
 
 MOTION by Karla Clodfelter to accept staff recommendations to deny and accept the cases below with 
negotiation. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

 
82347  Kendra Hatherill (Deny & accept w/negotiation) 
82388  Tuyet Hong Thi Pham (Deny & accept w/negotiation) 

 
 

B. Recommend Dismissals 
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MOTION by Joe Verdugo to accept staff recommendations for all cases under Step 1., B. and C. 
MOTION SECONDED by Cheryl Chelius. MOTION CARRIED.  

 
81477 Avalon School of Cosmetology #125     (No evidence of impropriety) 
  Geraldine Wickered #99000022 
81626 Joan Cloma, Pseudo Unlicensed     (Refer to proper authorities) 
81637 Royal Day Spa & Skin Care, Pseudo Unlicensed  (Refer to proper authorities - See 82429,  
  Eric Fechenback, Owner    Laura Nguyen#10400825, under Step 1 D.10) 
81800 Just StringZ Eyebrow Threading, Pseudo Unlicensed  (Refer to proper authorities) 
81851 Eyebrow Designer 21, Pseudo Unlicensed    (Refer to proper authorities) 
81853 S.H.A.P.E.S. Brow Bar, Pseudo Unlicensed    (Refer to proper authorities) 
81854 S.H.A.P.E.S. Brow Bar, Pseudo Unlicensed    (Refer to proper authorities) 
81857 S.H.A.P.E.S. Brow Bar, Pseudo Unlicensed    (Refer to proper authorities) 
81864 Joan Choma, Pseudo Unlicensed     (Refer to proper authorities) 
81892 The Hair Gallery Salon & Spa #C18820     (Client satisfaction) 
  The Hair Gallery Salon & Spa LLC, Owner 
  Melissa Graziosi, Member 
  Brandie Mondragon #11001910, Licensee 
82320 International Academy of Hair Design #S50 (Provided proof of work experience within 24 hours) 

 IABC Inc 
 Gerald Johnson #97800591, President 
 Brittany Turley #90900040, Instructor in Charge 

82032 5 Elements, Pseudo Unlicensed     (Refer to proper authorities) 
82028 Shalina Madrigal #19601362       (Without merit) 
82152 Vitality Medspa #A16862     (No evidence to support allegations) 
  Vitality Medspa LLC, Owner 
82222 Rolf’s at Foothills #C10337     (No violation – licensee was current) 
  Rolf’s at the Foothills LLC 
  Holger Lohse #16910753, President  
82306 Shapes Brow Bar, Pseudo Unlicensed    (Refer to proper authorities) 

 
C. Recommend Letter of Concern 

 
81525  Elite Nails #M14384    (Display of licenses & minimum of one sink) 
  Tim Nguyen #50023376 Owner/Manager 
82219  Fantastic Sams #32 #C20586     (Delinquent personal license) 
  Legacy Associates LLC 
82220  Supercuts 9710 #C13131        (Delinquent personal license) 
  Supercuts Corporate Shops Inc 
  Mark Kartarik, President 
  Erica Gillespie #10600882, Manager  
82221  Kid Clips #C19433     (Delinquent establishment license) 
  Kid Clips LLC 
  Lucie Andrade #10200515, Manager  
82224  Sport Clips AZ115 #C17567     (Personal license display) 
  Raintree Clips LLC 
  Jenna Boggess #10800739, Manager   
82225  Color Me Bad Salon #C18287    (Delinquent personal license) 
  Jazmine Colon #10500484, Owner/Manager  
82226/82227  Nails 4 Less #A15341 & #M15345   (Delinquent establishment licenses) 
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  Nancy Nguyen #30500809 & 50200187, Owner/Manager  
82228  Stranded Hair Studio #C20539    (Personal license display) 
  Ashley Hallam #10600591, Owner/Manager  
82231  Hair Designs by Jen #C18619    (No large wet – comb size, no TB HIV-1 HEP B, advertising 
  Jennifer Bursott #19200573, Owner/Manager differently & del establishment license) 
82232  Suite 102 #C19503   (Delinquent establishment license & advertising differently) 
  Lori Winters #19601196, Owner  
82233  Edge Barbershop #C18639 (Delinquent establishment license & establishment license display) 
  Kathleen Bryant, Owner 
82322  Salon Denmark #C11411    (Delinquent establishment license) 
  Christine Bertaux #17516731, Owner/Manager  
82323  Skin Bliss #A16677    (Delinquent establishment & personal license) 
  Skin Bliss LLC 
  Mary Filippinetti #39600038, Member/Manager  
82324  Hair by Marlene #C11422    (Delinquent establishment license) 
  Marlene Drumheller #18124203, Owner/Manager  
82325  Salon Sarraza #C15466  (Delinquent establishment license & No TB HIV-1 HEP B)  
  Hair Cut On Line LLC 
82327  Barlon Salon of Diversion #C16363    (Delinquent personal license) 
  Catherine Walter #18801099, Co-Owner/Manager 
  Misty Horine #18601530, Co-Owner/Manager  
82328  Compliments at a Hilton Salon & Spa #C11382 (Delinquent establishment license) 
  Compliments in Hair Inc 
  Alison Hilton #17718910, President/Manager  
82329  Esmero Hair Design #C10312 (Delinquent establishment license, two licensees with 
  Esmero Hair Design Inc   soiled tools and soiled dry storages)  
  Victor Vensor #17314069, President/Manager 
82330  National Hair Centers #C1331    (Personal license display) 
  Hair Replacement Inc 
82331  Bangz Art & Hair Salon #C14768    (Delinquent personal license) 
  Bangz Art & Hair Salon Inc 
  Jamie Rankin #18701643, President/Manager  
82338  Kinh Do Hair Design #C20770 (One licensee with soiled tool, soiled dry storage and  
  Kinh Do Hair Design LLC   establishment license display) 
  Hoa N. Trinh #10501625, Manager  
82340  Love You Style #C19743    (Delinquent establishment license) 
  Gary Johnson #17617274, Owner/Manager  
82341  Massage Envy Spa Gilbert #A16977 (Incomplete first aid & blood spill kit, no TB HIV-1 
  Dsrt Msge Gilbert Inc   HEP B and no sign for services not regulated by the Board) 
  Holly Galindo #30600773, Manager 
82393  Luxe Salon & Spa #C19382     (Delinquent personal license) 
  Hair Concepts LLC 
  Michelle McKee #10300084, Manager 
82394  Magic Cut #C19655 (Delinquent establishment & personal license & no TB HIV-1 HEP B) 
  Mike Mosses #10401032, Owner/Manager 
82395 & Julia’s Nails & Spa #A15281 & #M15287   (Delinquent personal license) 
82396  Julee Huynh #10402225, Owner/Manager  
82397 & Lobo Nails & Spa #A15553 & #M15522  (Delinquent establishment licenses) 
82398  Dung Tran #50330992, Owner/Manager  
82399  Ozzies Hair Care #C16323    (Delinquent establishment license) 
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  Stephanie Madden #18601736, Owner/Manager  
82400  Leidan Mitchell Salon #C11491    (Personal license display) 
  Leidan Mitchell LLC 
  Erin Essert #18327799, Member/Manager  
82401  Hair Expression & Design #C16325     (Delinquent personal license) 
  Hair Express & Design LLC 
  Beverly Landers #18225534, Member/Manager  
82402  R Salon #C18781     (Delinquent establishment license) 
  Rick Patrick #18701131, Owner/Manager  
82403  Salon Georvid #C19539     (Delinquent personal license) 
  George Burson #18901073, Co-Owner/Manager  
  David Samora #17921083, Co-Owner/Manager  
82404 & Hoa Cali Nails #A15140 & #M15163  (Delinquent establishment licenses) 
82405  Hoa Do #30600799 & #50600224, Owner/Manager  

 
D. Recommend Informal Interview or Negotiation Terms  
 

MOTION by Larry Bulechek to accept staff recommendations and terms as listed below except for  
81766.  MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.  

 
1. 81219  Visual Hair & Nails #C15239 

    Anna Maria Martinez #19200850, Owner/Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 

2. 81225  Pretty Nails Spa LLC by BN #M16049 
    Tony Le #50500634, Member/Manager 
    Thien Nga Thi Phuong Vo #50501071, Licensee 

 Offer a consent agreement to assess $250 civil penalty and costs, $25.00 restitution and issue a Letter of 
Concern to Thien Nga Thi Phuong Vo #50501071, see motion above.  

 
3. 81325  Rita Lewis #31000474 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
4. 81473  Ultimate Nails & Beauty Salon #C16888 
   Dien T Lopez #50000206 Co-Owner/Manager 
   Richard Becknell Co-Owner 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
5. 81499  Susan’s Cutting Edge #C14965 
   Susan Glennon #18700608 
   Lawrence Mecucci #10332433, Licensee 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
6. 81500  Yong A Hegedus #11000142 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
7. 81501.81502 Arizona Nails by Tony Inc. #’s M16523 & A16820 
   Ariz0na Nails by Tony Inc., Owner 
   Tri Minh Tran #50331566, President 
   Phuong Uyen-Dang Mai #’s 50400896 & 30400500, V-P 
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Issue a Letter of Concern, see motion above.  
 
8. 81618/81619 Lavish Nail & Spa 2# #M16165 & A16352 

    Binh P Lam #59600678, Owner/Manager 
 Offer a consent agreement to assess each license $500 civil penalty and costs, see motion above. 
 
 9. 81622  Florence G Coston #39400064 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 

10. 82429  Laura Thi Nguyen #10400825 
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
 
11. 81757  Renee M. Iannapollo #10200701 Owner/Licensee 
Add Studio M.E. #C18827, and Mallory Ethridge #10601615 and offer a consent agreement to assess 

$250 civil penalty and costs, see motion above.  
 
12. 81766  Empire Beauty School #S107 

    EEG Inc, OwnerSalon # 
    Franklin Schoenman 
    Paul Finkelstein 
    Anthony Baran 
    Carrie Webb #90500082, Education Director 
    Aida Fontes #90329554, Instructor 
 Offer a consent agreement to assess $50 civil penalty and costs, see motion above.  
 

13. 81768  Arizona Hair Co. #C11813 
    San-Mar Ent. Ltd., Owner 
    Lauren Bremner #10701970, Manager 
    Christy West #1060035, Licensee 
 Issue a Letter of Concern to salon and to Christy West #1060035, see motion above.  
 
 14. 81792  Chica’s De Hoy Beauty Salon #C15309 
    Maria Isabel Martinez #10000496 Owner/Manager 
    Olga Maciel #19800346, Licensee 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 15. 81884  Scilla’s Hair Studio #C18771 
    Priscilla Torres #19601349 
    Claudia Bejarano #19401320, Licensee 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 16. 81896  Divine Beauty Salon #C17934 
    Emma G. Hernandez #19900429, Owner/Manager 
    Vianca Gil #10901905, Licensee 
    Eveling D Granillo #10700585, Licensee 
 Offer a consent agreement to assess $500 civil penalty and costs, and restitution for $85.00, see motion 

above. 
 
 17. 81934/81935 Gino’s Nails #A16652/M16392 
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    Le T Tran, Owner 
    Tuyet Huong Tran #50900260, Manager 
 Offer a consent agreement to #A16625 only to assess $500 civil penalty and costs, and dismiss 

#M16392, see motion above.  
 
 18. 81938  Hairfocus #C17009 
    Karen E Hwabgbo #10501708, Owner/Licensee 
 Offer a consent agreement to assess $250 civil penalty and costs, restitution for $70.00 and to attend the 

infection protection class and the law review class given by the Board, see motion above.  
 
 19. 81949  Cut N Style #C17047 
    Cut N Style LLC, Owner 
    Susan Hillier #19000077, Member/Manager 
    Angela M Young #10601908, Licensee 
 Issue a Letter of Concern, see motion above.  
 
 20. 81951  Tara Daniel #10600774, Licensee 

 Offer a consent agreement to assess $50 civil penalty and costs, and restitution for $25.00,  see motion 
above.  

 
21. 82023  Anh B. Nguyen #50501417, Licensee/Owner  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
22. 82024  Chop Shop Men’s Hair Parlor #C18579 

    Keith M. Rea #10332147, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 

23. 82025  Andrew Celaya #10801890, Licensee  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
24. 82033  Planet Hair Care Park Place Mall #C15136 
   Rosa Morales, Owner 
   Maria P Weaver #19200098, Manager 
   Claudia V Felix #10700299, Licensee 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
25. 82034  Shear Performance Salon & Products #C20281 
   Steve Morales, Owner 
   Haesuk Kim #10501875, Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
26. 82037  Visage European Fusion Day Spa #C19294 
   Wilma Mrosek #18500118, Owner/Manager 
Issue a Letter of Concern, see motion above.  
 
27. 82060  Mastercuts #451 #C6802 

    Minnesota Regis Corp 
    Paul Finkelstein, President 
    Dana Lenhardt #10702088, Manager 
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 Offer a consent agreement to assess $250 civil penalty and costs, and for Dana Lenhardt #10702088 to 
attend the infection protection class and the law review class given by the Board, see motion above.  

 
 28. 82061  Shear Performance (Foothills Mall), #C9180 
    Steve Morales, Owner 
    Anna M McCoy #17817682, Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 

29. 82110  Regis Salon #454 #C2701 
    Minnesota Regis Corp 
    Paul Finkelstein, President 
    Tonya Willis #19100125, Manager  

 Offer a consent agreement to assess $500 civil penalty and costs, and for Tonya Willis #19100125 to 
attend the infection protection class and the law review class given by the Board, see motion above.  

 
30. 82112/82113 Nail Spa 101 #A16745 & #M16474 

Nghi Cong Mai #59800429, Owner 
Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
 
31. 82114  Hand and Stone Massage Spa Paradise Valley #C19651 

    Anfield Inc. 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 

32. 82115  Dre’s Hair Salon #C18617 
    The Aronica Group 

 Add Andre Aronica #19100252 and offer a consent agreement to assess $750 civil penalty and costs, 
and to attend the infection protection class and the law review class given by the Board, see motion above.  

 
33. 82117  Artistic Hair #C14664 

    Angela Shalomayeva #19500863, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 

34. 82118  Robert Serge Design #C17898 
    Serge R. Hanson #10332725, Owner/Manager  
 Offer a consent agreement to assess $500 civil penalty and costs, to attend the infection protection class 

and the law review class given by the Board, and refer to proper authorities, see motion above.  
 

35. 82119  Mark S. Moreno #18600341, Licensee/Owner  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
36. 82124  Tabitha’s A Cut Above #C18892 

    Tabitha Versluys #19917607, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 

37. 82125  Freshair Salon #C16745 
    Renee Belvitch #18601501, Owner/Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 38. 82132 & Rafaela Meda #10326853, Licensee/Owner 
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  82133  Nora Hurtado #10502100, Licensee 
 Offer a consent agreement to Rafaela Meda #10326853 to assess $500 civil penalty and costs, and to 
dismiss Nora Hurtado #10502100,  see motion above.  

 
 39. 82134  Shelley Leighton #10701920, Licensee/Owner  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 

40. 82137  Carey’s Permanent Make Up and Hair Studio #C17993 
    Carey Willbanks #18600553, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 41. 82138 & Helen Litten #50400452, Licensee/Owner 
  82139  Holly Sanchez #59919822, Licensee 
 Offer a consent agreement to assess $250 civil penalty and costs, and for both licensees to attend the 

infection protection class and the law review class given by the Board, see motion above.  
 
 42. 82140  Altogether You Med Spa #C19608 
    A Better Place to Heal LLC 
    Christine Morales #11000535, Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
 
 43. 82141  Supercuts #C3737 
    Supercuts Corp Shops 
    David See #10801976, Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
 
 44. 82142  Fantastic Sams #C16167 
    D & E Concepts LLC 
    Doug Buchanan, Member 
    Elizabeth Buchanan, Member 
    Victoria Berg #90800043, Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
 
 45. 82143  SportClips Az 118 #C18501 
    S & J Hair Salon Inc 
    Ashley Souza #10901496, Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
 
 46. 82144/82145 Tweety’s Perfect Nail & Spa #A15008 & #M16166 
    Hien T. Le #59800201, Owner 
    Ngu Thanh T. Le #50400622 & 30500067, Owner/Manager 
 Offer a consent agreement to #M16166 to assess $250 civil penalty and costs, and for Ngu Thanh T. Le 

#50400622 & 30500067 to attend the infection protection class and the law review class given by the Board, see 
motion above.  

 
 47. 82146  Joann Gardner #10701833 
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 Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection 
class and the law review class given by the Board, see motion above.  

 
48. 82147  Above and Beyond Nails #M7059 

    Huong “Hanna” Truong #59300289, Owner  
 Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection 
class and the law review class given by the Board, see motion above.  

 
 49. 82164  Traci L. Owen #18022724, Licensee/Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 50. 82165  Nina E. McConnell #19300923, Licensee/Owner  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 

51. 82167  Nails Spa at Lincoln View #M16107 
    Tri Nguyen #50700131, Owner/Manager 
    Demi D. Tran #50700086, Manager  

 Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection 
class and the law review class given by the Board, see motion above.  

 
 52. 82168  Salon Surreal #C18007 
    Shari Briggs #10700227, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
 
 53. 82169  Ty Taylor #C20137 
    Ty Taylor LLC 
    Ty Taylor #18800014, Member/Manager 

 Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection 
class and the law review class given by the Board, see motion above.  

 
 54. 82170  Sundy Crain #C15111 
    Sundy Deshaw #19300120, Owner/Manager 

  Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection 
class and the law review class given by the Board,  see motion above.  

 
 55. 82171  Heather Curl #19600558, Licensee 

 Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection 
class and the law review class given by the Board, see motion above.  

 
 56. 82172  Ann Gentle #C14113 
    Ann Gentle #19919286, Owner/Manager 

 Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection 
class and the law review class given by the Board, see motion above. 

 
 57. 82173  Ann Marie Dellisanti-Rojas #C10510 
    Ann Marie Dellisanti-Rojas #19000936, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
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 58. 82174  Hiedi Hand #C14874 
    Hiedi Hand #10123069, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
 
 59. 82175  Todd C Miller (Salon within) #C9619 
    Todd C. Miller #18400008, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
 
 60. 82176  Lila Levitt Salon within a Salon #C18125 
    Lila M. Levitt #10021931, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
 
 61. 82177  Hair By Katie English #C16875 
 Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
 
    Kathleen English #10225402, Owner/Manager 
 62. 82179  Cherry Salon #C17878 
    Cherry The Salon Inc 
    Leslie Lammers #39700066, President/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
 
 63. 82180  NV Hair Studio #C19148 
    Berta Maksumova, Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
 
 64. 82181/82182 Top Design Nails #A16567 & #M16328 
    Ngoc Nhu Thi Tran #30700773 & #50331363, Owner/Manager 
 Offer a consent agreement to #A16567 to assess $250 civil penalty and costs, offer a consent agreement 

to #M16328 to assess $250 civil penalty and costs, and to attend the infection protection class and the law 
review class given by the Board, see motion above.  

 
 65. 82223  Linda Thi Phan #51000186 (see 82032, 5 Elements under dismissal) 
 Offer a consent agreement to assess $500 civil penalty and costs, to attend the infection protection class 
and the law review class given by the Board, and refer to proper authorities, see motion above.  
 
END OF CONSENT AGENDA 
 
 
STEP 2: INFORMAL INTERVIEWS * AND *** 
 

A. Without Negotiation Options  
 

1. 81825  Ken Nails & Spa #M15073     10:00 a.m. 
   Bich Thuy Nguyen #30600271 & #50501405, Co-Owner/Manager 
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   Thanh Thuy Nguyen, Co-Owner 
   NO SHOW; TO FORMAL HEARING.  
 

B. With Negotiation Options 
 
 1. 80797  Images at San Marcos Salon & Day Spa #C19752  10:15 a.m. 

  Tammy Griffin, Owner/Manager #10100822 
  Continued from January’s Board Meeting 
  CONTINUANCE GRANTED 
 

2. 80861 & Images at San Marcos Salon & Day Spa #C19752  10:15 a.m. 
81639  Tammy Griffin, Owner/Manager #10100822 
  Continued from January’s Board Meeting 
  CONTINUANCE GRANTED 
 

3. 80915  Images at San Marcos Salon & Day Spa #C19752  10:15 a.m. 
  Tammy Griffin, Owner/Manager #10100822 
  Continued from January’s Board Meeting 
  CONTINUANCE GRANTED 
 

 4. 81106  Cory Harris #10123223     10:15 a.m. 
    Continued from February’s Board Meeting 
 Cheryl Chelius recused herself. 
 NO SHOW; TO FORMAL HEARING. 
 

5. 81302 & Jewelry Nail & Spa #M13557     10:15 a.m. 
    NEGOTIATED $500 
  82073 & Liem T Ha #50000557, Owner 
    NEGOTIATED TO ATTEND BOARD CLASSES 
  82074  Nga T Nguyen #59900240, Manager 
    NEGOTIATED TO ATTEND BOARD CLASSES 
    Continued from February’s Board Meeting 
 

6. 81600 & Copper Wynd Resort & Club #M14407   10:15 a.m. 
    Sun Tech Development 
    NEGOTIATED $250 
  82087  Edna Davila #10401733, Manager 
    NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS 
    Continued from February’s Board Meeting 
 
 7. 81707/81708 V Spot Salon #A17065 & #M16716    10:15 a.m. 
    Laurelle Burt, Owner  
 Laurelle Burt appeared, was sworn in, and spoke to the issue.  
 MOTION by Larry Bulechek to offer a consent agreement in lieu of a formal hearing to assess $250 
civil penalty and costs and to attend the infection protection class and the law review class given by the Board. 
MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. Cheryl Chelius VOTED NAY. 
 
 8. 81734 & Ami Salon #C17094      10:15 a.m. 
    Ami Salon LLC 
  82096   Ashley Hankins #10122550, Member/Manager 
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  82308  Erin Watson #10119850, Member 
    Continued from February’s Board Meeting 
 Ashley Hankins and Erin Watson appeared, were sworn in, and spoke to the issue.  
 MOTION by  Larry Bulechek to offer a consent agreement in lieu of a formal hearing to Erin Watson 
#10119850 to assess $250 civil penalty and costs and to attend the infection protection class and the law review 
class given by the Board and to dismiss Ami Salon #C17094 and Ashley Hankins #10122550.  MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED.  Cheryl Chelius and Karla Clodfelter VOTED NAY. 
 
 9. 82097  Annette C Andree #90900082, Acting Assistant Director 10:15 a.m. 
    Continued from February’s Board Meeting 
 Annette C. Andree appeared, was sworn in, and spoke to the issue.  
 MOTION by Karla Clodfelter to issue a Letter of Concern. MOTION SECONDED by Larry Bulechek. 
MOTION CARRIED.  
 Joe Verdugo recommended another inspection to be done as soon as possible. 
 
 10. 81472  Madison Avenue International Salon & Day Spa #C20298 10:15 a.m. 

   Madison Avenue International Salon & Day Spa Inc., Owner 
   Sean Larusso, President 
   Stephanie E Rodriquez #18601416, Manager 
   NEGOTIATED $250/RESTITUTION 
 
11. 81531  Paul Mitchell the School Phoenix #S96   10:15 a.m. 

    PMAZ Phoenix LLC., Owner 
    John K Cole, Member 

   NEGOTIATED $500/RESTITUTION 
 

12. 81532 & Wendy’s Nails #M16134     10:15 a.m. 
  82229  Kim Cantu Nguyen #50000283, Owner/Manager 

 Kim Cantu Nguyen appeared, was sworn in, and spoke to the issue. Attorney Peter Van Baalen appeared and 
spoke to the issue on Ms. Nguyen’s behalf. 
 MOTION by Larry Bulechek to go into Executive Session for purposes of legal advice. MOTION SECONDED 
by Karla Clodfelter. MOTION CARRIED.  
 Meeting reconvened. 
 MOTION by Larry Bulechek to issue a Letter of Concern. MOTION SECONDED by Karla Clodfelter. MOTION 
CARRIED. 
 
 13. 81630 & Tammy Ann “Khloe” Griffin #10100822   10:15 a.m. 
    CONTINUANCE GRANTED 
  82305  A New U Salon & Spa #C16921 
 Heather Smith, salon owner, appeared, was sworn in, and spoke to the issue.  
 MOTION by Karla Clodfelter to maintain the consent agreement for $250 to the salon but to dismiss the $340.00 
restitution from the salon and add the restitution to Tammy Ann “Khloe” Griffin #10100822 with the $250  previously 
offered consent agreement.  MOTION SECONDED by Larry Bulechek. MOTION CARRIED.  
 

14. 81679 & Venus Clinica De Belleza #C19758    10:15 a.m. 
    Eva Giblin, Owner  

   NEGOTIATED $1,500/6-Months Probation 
 82230  Angelica Maria Terrazas #11000141, Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 

 
 15. 81816  Bellazza Salon – Tatum Ranch #C11196   10:15 a.m. 
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   Bellazza Salon LLC 
   NEGOTIATED $250 
 
16. 81817/81818 QN Fashion Nails & Spa #A16960 & #M16646  10:15 a.m. 
   Quy Nguyen II LLC 
   NEGOTIATED $250 
 
17. 81820 & Hair Fantasy Salon #C16998     10:15 a.m. 
   Hair Fantasy Salon LLC 
   NEGOTIATED $250/PAID 
 82312  Margo Morgan #18327614, Member/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
18. 81821 & Hairsnina #C20531      10:15 a.m. 
   NEGOTIATED $500 
 82313  Nina Meeker #19500290, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
MOTION by Karla Clodfelter to accept staff recommendations and extend the probation to 12 months.  

MOTION SECONDED by Joe Verdugo. MOTION CARRIED. Larry Bulechek VOTED NAY. 
 
19. 81822 & Sweet Sunshine Nails #M14816    10:15 a.m. 
   NEGOTIATED $250/PAID 
 82315  Claudia Loan Tang #30400627 & #50331119, Owner/Manager 
   NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS 
 
20. 81823  Nicole Meyers #50401033, Licensee    10:15 a.m. 
   CONTINUANCE GRANTED 
 
21. 81824  European Wax Center – Paradise Valley #C19464  10:15 a.m. 
   Arizona Wax Co LLC 
   Kari Watson #10700970, Manager 
   NO SHOW; TO FORMAL HEARING. 
 
22. 81826  Hair Gallery Salon & Spa #C18820    10:15 a.m. 
   The Hair Gallery Salon & Spa LLC 
   NEGOTIATED $250/PAID 
 
23. 81827 & Sports Buzz #C15580      10:15 a.m. 
   Osnerisay LLC 
   NEGOTIATED $250/PAID 
 82334  Norma Moreno #19700069, Member/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
24. 81828 & Belize Hair & Nail Salon #C17708    10:15 a.m. 
   NEGOTIATED $250 
 82336  Elva Schmidt #10122565, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
25. 81847 & Fantastic Sams #88 #C19916     10:15 a.m. 
   Bud Bud LLC 
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   Vicki & Scott Keeffe, Members 
   NEGOTIATED $250 
 82339  Caley Hutchinson #11000613, Manager 
   NO SHOW; TO FORMAL HEARING. 
 
26. 81848 & Canyon Falls Spa & Salon #C15186    10:15 a.m. 
   BW3 LLC 
   William Schonsheck, Member 
   NEGOTIATED $250 
 82343  Kasie Spilman #18901029, Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
27. 81852 & Body & Soul Spa by Slender Elegance #A16264  10:15 a.m. 
   Jahani 2000 Corp 
 82344 & Yasim Jahani #10600311, President/Manager 
 82345 & Jessica Alexander #308000492, Licensee 
 82346  Melissa Dawn Thomas #31000005, Licensee 
Yasim Jahani appeared, was sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to issue a Letter of Concern to Jessica Alexander #308000492 and to 

Melissa Dawn Thomas #31000005; to offer a consent agreement in lieu of a formal hearing to the salon and 
Yasim Jahani #10600311 to assess $500 civil penalty and costs, to attend the infection protection class and the 
law review class given by the Board, and to add the violations of A.R.S. §32-516(A)(1-4). MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED.  

 
28. 81855/81856 &Desert Nail Spa #A15848 & #M12214   10:15 a.m. 
   Desert Nail Spa LLC 
   NEGOTIATED $250 
 82349 & Khai Pham #59700314, President 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 82350  Khanh Nguyen #59717164, Vice President/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
29. 81861 & Fantastic Sams #C16695     10:15 a.m. 
   Team Spilo LLC 
   Ed & Tina Spilo, Members 
   NEGOTIATED $250 
 82351  Lorena Anzaldo #10123483, Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
30. 81865 & Supercuts 90620 #C18487     10:15 a.m. 
   Supercuts Corporate Shops Inc 
   NEGOTIATED $250 
 82352  Kimberly Andrews #11000404, Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
31. 81869 & T-Off Salon and Spa #C19266    10:15 a.m. 
   NEGOTIATED $250 
 82353  Monica Sohn #19200440, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
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32. 81870 & Nails 20/20 #A13592      10:15 a.m. 
   NEGOTIATED $250 
 82354  Thanh Tat #50200072, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
33. 81872/81873 &#1 Elite Nails #A16891 & #M16584    10:15 a.m. 
   #1 Elite Nails LLC 
 82355  Jessica Theu Nguyen #50400895, Member/Manager 
   CONTINUANCE GRANTED 
 
34. 81874 & Plush Salon & Spa #C20384     10:15 a.m. 
   Plush Salon & Spa LLC 
   NEGOTIATED $500 
 82356  Veronica Clinton #10122983, Member/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
35. 81875 & Cool Cuts 4 Kids #C19170     10:15 a.m. 
   Minnesota Regis Corp 
   Paul Finkelstein, President 
   NEGOTIATED $250 
 82357  Sonia Armstrong #10019957, Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
36. 81876 & Cosmos Salon & Day Spa #C15915    10:15 a.m. 
   Cosmo Hair 2000 
   NEGOTIATED $250 
 82358  Cosimo Barbetta #18327990, Member/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
37. 81877  True Essence Salon & Spa #C15365    10:15 a.m. 
   KMG Inc 
   Yolanda Green #10000716, President/Manager 
   NEGOTIATED $250 
 
38. 81878 & French Nails & Spa #M16279    10:15 a.m. 
   NEGOTIATED $250 
 82359 & Thanh Van Nguyen #50401446, Owner  
   NEGOTIATED TO ATTEND BOARD CLASSES 
 82360  Tuyen K. Tran #50100091, Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
39. 81879 & Salon Azul #C17467      10:15 a.m. 
   SLL LLC 
   NEGOTIATED $500 
 82361 & Lanalee Johnson #10300061, Member/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 82362 & Shanna Dyer #10300296, Member/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 82363  Lynette Markell #10100413, Member/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
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40. 81880 & Hair Peace #C18902      10:15 a.m. 
   NEGOTIATED $250 
 82364  Stefanie Tirado #10500324, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
41. 81881 & Valley Nails & Spa #M12898     10:15 a.m. 
   NEGOTIATED $250 
 82365  Toan K. Ngo #50100381, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
42. 81882 & Savvy Stylin’ Studio #C20436    10:15 a.m. 
   NEGOTIATED $250 
 82366  Penny Doster #19300261, Co-Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSE 
 82367  Tina Brumley #19300698, Co-Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
43. 81883 & Studio 16 #C19703      10:15 a.m. 
   NEGOTIATED $250 
 82368  Lori Winters #19601196, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
44. 81915 & Zoe’lle Salon & Spa #C19112    10:15 a.m. 
 82369  Donna Cotton #19001347, Owner/Manager 
   CONTINUANCE GRANTED 
 
45. 81930  Huy N. Nguyen #50200761, Licensee/Owner  10:15 a.m. 
   NEGOTIATED $750/TO ATTEND BOARD CLASSES 
 
46. 81932/81933 &Top Spa Nails #A14600 & #M14639   10:15 a.m. 
   NEGOTIATED $750 
 82370  Hao Nguyen #50000528, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
47. 81980 & NT Novelle Nail Salon #C19846    10:15 a.m. 
   NEGOTIATED $500 
 82371  Van Q. Nguyen #50000492, Owner  
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
48. 82372  Destination Maternity #A17181/ Corporation  10:15 a.m. 
   Destination Maternity Corp., Owner 
   Edward Krell, C.E.O. 
   NEGOTIATED $500 
 
49. 81985  Au Reve Salon & Spa #C20694    10:15 a.m. 
   Tes Reves LLC 
   Cathy Messer #17718019, Member/Manager  
   NEGOTIATED $500/PAID 
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50. 81988  Massage Envy 0078 #A16987    10:15 a.m. 
   North Phoenix Encore Massage LLC 
   NEGOTIATED $250 
 
51. 81989 & Salon Eclectic #C16137     10:15 a.m. 
   Salon Eclectic LLC 
   NEGOTIATED $250 
 82373  Pamela Johnson #18225121, Member/Manager 

    NEGOTIATED TO ATTEND BOARD CLASSES 
 
52. 81990  Kim A. Pham #10400822, Licensee/Owner   10:15 a.m.  
Kim a. Pham appeared, was sworn in, and spoke to the issue.  
MOTION by Joe Verdugo to offer a consent agreement in lieu of a formal hearing to assess $250 civil 

penalty and costs and to attend the infection protection class and the law review class given by the Board. 
MOTION SECONDED by Jessica Stall. MOTION CARRIED. Cheryl Chelius VOTED NAY. 

 
53. 81991  Joann Julian #39500026, Licensee/Owner   10:15 a.m. 
   NEGOTIATED $500/TO ATTEND BOARD CLASSES 
 
54. 82006 & Urban Rootz Salon #C19604     10:15 a.m. 
   NEGOTIATED $250 
 82374  Alison Urban #10401173, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
55. 82007 & J’Adore De Hair Salon #C19748    10:15 a.m. 
   NEGOTIATED $250 
 82375  Beth Garcia #10602000, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
56. 82010/82011 &Dream Nail by Kim #A16947 & #M16634   10:15 a.m. 
   NEGOTIATED $250 
   Kimphuong Thi Vo, Owner  

    NEGOTIATED TO ATTEND BOARD CLASSES 
 
57. 82016  Richard Cantu III 18701190, Licensee/Owner  10:15 a.m.  
MOTION by Larry Bulechek to accept staff recommendations and rescind the previous motion for $250 

and to instead dismiss.  MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
 
58. 82018/82019 Darian’s Luxury Nail & Spa #A16028 & #M15914  10:15 a.m. 

Em T. Le, Owner  
   NEGOTIATED $250 

 
 59. 81683 & Jannie’s Beauty Shop #C15476    10:15 a.m. 
    Ramon & Victoria Valenzuela, Co-Owner 
    NEGOTIATED $1,250 
  82091  Alba Villanueva #10332724, Manager  
    NEGOTIATED TO ATTEND BOARD CLASSES 
 
 
STEP 3: HEARINGS * AND *** 
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A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 

None 
 

C. Hearing Officer Recommendations 
 

None 
 
D. Request for Reinstatement 
 
 None 
 
E. Appeal Board Orders 
 
 None 
 
F. Discussion, Consideration and Possible Action on Proposed Consent Agreement Terms. 
 

82210  Tina Arvizu #30700741 
 MOTION by Joe Verdugo to accept staff recommendations to rescind the previous motion and to 

remove the Letter of Concern against the personal license.  MOTION SECONDED by Larry Bulechek. 
MOTION CARRIED.  

 
 
 

STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND *** 
 
 For Board Information Only: 
 
 
ADJOURN 
 
 MOTION by Joe Verdugo  to adjourn.   MOTION SECONDED by Karla Clodfelter. MOTION 
CARRIED.  
 
In accordance with Title II of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need reasonable 
accommodation to participate or who need information in an alternative format may contact the ADA 
Coordinator at (480) 784-4539. 
 
 
* LEGAL ADVICE WHERE APPLICABLE – A.R.S. § 38-431-03 (A) (3) 
** PERSONNEL MATTERS – A.R.S. § 38-431.03 (A) (1) 
*** CONFIDENTIAL MATTERS – A.R.S. § 38-431.03 (A) (2) 
**** PENDING LITIGATION – A.R.S. § 38-431.03 (A) (4) 


