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BOARD MEETING MINUTES

ARIZONA STATE BOARD OF COSMETOLOGY MEETING
January 16, 2015 AT 9:00 AM
1721 East Broadway
Tempe, Arizona 85282-1611

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION

The Board may go into “Executive Session” for the purpose of obtaining legal advice from
the Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3).

The Board makes every attempt to hear all matters timely. However, due to the number of
items scheduled on any particular agenda, the Board may find it necessary to hear some
items out of order and/or later than the time originally scheduled.

PLEDGE OF ALLEGIANCE

Chairman Gary Begley called the Arizona State Board of Cosmetology Board Meeting to
order at 9:00 a.m.

CALL TO ORDER AND ROLL CALL

Gary Begley

Karla Clodfelter

Jessica M Stall-Rainbow
Joe Verdugo

Tammy L Acton

Melissa C Porter

Martha P Ramsey

BOARD BUSINESS
1. Approval of Regular Board Minutes of December 12, 2014.

MOTION by Karla Clodfelter to approve minutes as written. MOTION
SECONDED by Joe Verdugo. MOTION CARRIED.

2. Declaration of Conflict of Interest.
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Joe Verdugo declared for 88639 under Step 2. B #10.

3. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC,
Appellants vs. Donna Aune, Arizona Court of Appeals.
The Board may vote to go into Executive Session for the purpose of discussion
and consideration of pending litigation pursuant to A.R.S. 838-431.03 (A) (4).
e Court of Appeals, Division One, Case No. 1 CA-CV 13-0423 Decision in
Favor of the Board Dated May 27, 2014
e Petition for Review and Response Filed in Arizona Supreme Court
e Arizona Supreme Court Decision in Favor of the Board Dated November 6,
2014

Assistant Attorney General, Bridget Harrington stated that there was nothing new to
report at this time.

4. Discussion, Consideration and Possible Action of Change Board Meeting date for
Calendar Year 2015.
e February 20, 2015, changed to February 13, 2015

MOTION by Jessica Rainbow to move the February 20, 2015, Board Meeting date
to February 13, 2015. MOTION SECONDED by Martha Ramsey. MOTION
CARRIED.

5. Report, Discussion, Consideration and Possible Action on Possible Substantive
Policy Statement regarding A.R.S. 832-556, Separation of Schools from other Businesses.
a. Cosmetology Schools teaching subject matters Exempt in A.R.S. 832-506

Assistant Attorney General Bridget Harrington, spoke to the Board Members
regarding the Substantive Policy Statement “Draft” which the Board Members reviewed
and discussed, and want research more on this issue.

MOTION by Karla Clodfelter to table until after the Legislative session and to do
research. MOTION SECONDED by Martha Ramsey. MOTION CARRIED.

6. Report and Discussion on Executive Order 2015-01 Internal Review of
Administrative Rules.

Executive Director Donna Aune reported that Governor Ducey on his first day he
took office put a Moratorium on Rules. There is also two dates in which we will need to
report to the Governor, September 15t for the five-year Rule Review and July 15 to provide
how we working online regarding renewals and timeframe.

7. Discussion, Consideration and Possible Action on Proposed Legislation.

Board Proposed Legislation HB2120:
e A.R.S. 832-503 (C) (1) Requirements for Executive Director Position —
Eliminate Licensing Requirements
e A.R.S. 832-507 (A) (3) (4) (8) Fees — Increase Fees and Doubling the Cap.



e A.R.S. 832-517 (A) and A.R.S. 832-535 Personal License Renewal — 2-Year
Renewal for Personal and Instructor Licenses.

Executive Director Donna Aune reported we will be having a meeting with
Representative Carter at Jill Kohler’'s school on Tuesday and Gary Begley, Nick Simonetta
and herself will be attending.

8. Cosmetology Students on Field Trip.
a. Questions and answers regarding Board authority and process

Students from D’Image Beauty College were in attendance.

EXECUTIVE DIRECTOR’S REPORT

1. Report and Discussion on Linda Stroh’s Retirement and Position for 20 years as a
Board Investigator.

Executive Director Donna Aune, reported that Linda Stroh is retiring after more than
20-years with the agency, this is her last Board Meeting, she has done an excellent
job, and we are so happy for her and sad for ourselves.
Linda Stroh spoke and thanked all the staff they are so supportive they are there
when you need them they are the greatest bunch of people to work with. | just want
to thank Donna, Nanci, Bridget, Joanne, Kim, Bobbie | want to thank everybody in
the whole agency.

2. Summary of Current Events.

See above

CONSENT AGENDA

The Consent Agenda items may be considered for approval as a single action unless a
Board Member or any other interested party wishes to remove the item for discussion.

The Board may vote to go into Executive Session to discuss and consider records exempt
by law from public inspection, including the receipt and discussion of information, or

testimony that is confidential by State or Federal law on all agenda items under Steps 1, 2
& 3 pursuant to A.R.S. 838-431.03 (A) (2).

STEP 1: COMPLAINT REVIEW

A. Recommend Application Denials
NONE
B. Recommend Dismissals

MOTION by Joe Verdugo to accept staff recommendations for all those listed
below under Step 1 B & C. MOTION SECONDED by Martha Ramsey. MOTION
CARRIED.
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88860 DMFS Glendale LLC #C22782 (Ownership change - License No. SC0S24714
DMFS Glendale LLC, Owner "Fantastic Sams”)
88834 Beauty by Design, Unlicensed (No Jurisdiction - refer to proper authorities)

Dr. Robert Mindell, Medical Director
Brenda Rae, RN

C. Recommend Letter of Concern

See Motion under Step 1 B.

88953 Lavenders Day Spa Il LLC #A16314 (Advertising differently & personal license display)
Lavenders Day Spa Il LLC, Owner
Jaynette Denham, Member/Manager

88969 Men’s Ultimate Grooming #C19677 (Inadequate wet & establishment license display)
Men’s Ultimate Grooming Inc, Owner
Lee Wood, President

88976 To Dye For #C24199 (Sharing station w/ another establishment)
Carrie Baillie #11003091, Owner
88997 Cosmos Salon & Day Spa #C15915 (Delinquent personal license)

Cosmo Hair 2000, Owner
Cosimo Barbetta #18327990, President/CEO
Sandra Barbetta #18327991, Secretary

89000/89001 Lux Nail Bar LLC #'s M17546 & A18258 (Delinquent personal license)
Lux Nail Bar LLC, Owner
Vu-Truong #'s 10000577 & 59800131, Member/Manager

89002 Snip-lts #42 #C24391 (Delinquent personal license & current license display)
Younger Family Investments LLC, Owner
Megan Younger #10700212, Member
Robert Younger, Member
Paulene Barton #10901401, Manager

89003 Fixations Styling Salon #C19420 (Delinquent personal license)
Natalie M Nandin #19000819, Co-Owner/Manager
Becky Rubio #19000326, Co-Owner/Manager

89005 Quail Run Salon & Flowers #C15697 (Delinquent establishment license)
Quail Run Inc, Owner
Kathy Basaldua #19919990, President/CEO
Raymond Basaldua, Secretary

89013 Curl Up N Dye Salon #C23630 (Delinquent personal & delinquent establishment license)
Patricia Martinez, Owner
Brandie Magana #10800979, Manager

89014 Pizazz Ya Salon #C21751 (Delinquent establishment license)
Marcia Harte #19201123, Owner/Manager
89022 Salon Connections #C24642 (Personal license display)

Luz Mercedes Morales, Owner/Manager
D. Recommend Informal Interview or Negotiation Terms

MOTION by Tammy Acton to accept staff recommendations for all
those listed below under Step 1. D. MOTION SECONDED by Martha
Ramsey. MOTION CARRIED.

1. 88262 Senza Pelo Med Spa #C21515
Senza Peo Inc., Owner
Maria DeNicola, President
Holly Tamboer, Office Managers
Krystina Huskey #50700278, Licensee
Kiara Rayas #11400704, Licensee
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above



10.

11.

12.

13.

14.

15.

16.

88552/88553  Lucky Nails & Spa #'s M17475 & A18146

88630

Vu Ngoc Lam, Owner

Diep Ngoc Thinh #51000138, Manager
Offer a consent agreement to assess $500.00 civil penalty and Board costs,
see motion above

Madison Ave Int'l Salon & Spa #C11991

Madison Ave Int'l Salon & Spa Inc., Owner

Sean Larusso, President
Offer a consent agreement to assess $500.00 civil penalty and Board costs,
see motion above

Elaine VanLoo #19601037, Manager

Chanel Rene Frazier #11300830, Licensee
Offer a consent agreement to Licensee Chanel Rene Frazier to attend a 2-hour
weave/bleach class, see motion above

88650/88651 Kay Nails #'s M17268 & A17825

88665

88678

88721

88755

Eva Thi Nguyen #50000343, Owner
Offer a consent agreement to Owner/Licensee Eva Thi Nguyen to attend the
Infection Protection/Law Review class given by the Board, see motion above

Kara G Marin #10714563 (Inactive)
Offer a consent agreement to assess $750.00 civil penalty and Board costs and
$90.00 in restitution, see motion above

Antonietta Maikowski #19500816
Offer a consent agreement to assess $500.00 civil penalty and Board costs,
see motion above

Pro Nails by Andy #M17796

Andy N Nguyen #50700701, Owner
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

T J Nails #SNT17835

Billy C Nguyen #50700098, Owner
Offer a consent agreement to assess $750.00 civil penalty and Board costs and
$20.00 in restitution, see motion above

88789 San Tan Nails & Spa #M16523
Son Tang, Owner
Tina Tang #51000047, Licensee
Continued
88795 & Kristn A Kennedy #10500454, Owner
88796 The Studio #100 #C24187

Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

88797/88798  Glamour Nails-Peoria #s M17726 & A18536

88799

88801

88803

88806

88810

Son T Vo #50900386, Owner/Manager
Offer a consent agreement to assess $1,000.00 civil penalty and Board costs and
for Owner/Manager Son T. Vo to attend the Infection Protection/Law Review class
given by the Board, see motion above

Kafui Maureen Hevi #11100254, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

Angies Nails #M17815

Angela Kreckler #19300933, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

Downtown Swank Parlor LLC #C24613

Downtown Swank Parlor LLC, Owner

Raquel D Rousseau #11302371, Member/Manager

Julian A Nunez, Member
Continued

Caboodle Hair Salon #C24594

Jessica M Montufar, Owner
Offer a consent agreement to assess $500.00 civil penalty and Board costs,
see motion above

Karen L Bauer #39715872, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above
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17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

88812 Salon 84 #C19639
Mitra Delpazir #19900311, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above
88816 Ocean Spa & Nail Inc by Nina #SNT17885
Nina N Bui #'s 59700561 & 30400070, Owner
Minh Quang Huynh #50400840, Licensee
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above
88818 Paulene’s Nails #M17650
Ynhi Thi Nguyen #'s 50100459 & 30600120, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above
88819 Shear Reflections #C21090
Kimberly Anderson #19200292, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above
88821 Antonia’s Beauty Salon LLC #C21784
Antonia’s Beauty Salon LLC, Owner
Antonia Ochoa Ayon #10700259, Member/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above
88823/88824  Wild Nails #'s M16704 & A17048
Bao Vu Tran #50700287, Owner/Manager
Offer a consent agreement to assess $750.00 civil penalty and Board costs,
see motion above
88825/88826 D & D Complete Nail Care & Spa #'s M17797 & A18627
Thuy Huu Truong #51405043, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above
88827 Hairdays Salon #C16999
Martha Marquez #10401840, Owner/Manager
Offer a consent agreement to assess $500.00 civil penalty and Board costs,
see motion above
88835 Monica Valenzuela #31000430, Owner/Manager
Offer a consent agreement to assess $750.00 civil penalty and Board costs,
see motion above
88837 Presidio Hair #C5502
Edward A Thibeault #19100747, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above
88839 Retro Hair Studio #C24361
Richard M Witham #19813627, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above
88840 Nail Fever & Spa #M17421
Alex Vo #50000062, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above
88841 Carrie’s Salon #C23785
Carrie Beaver #17617467, Owner/Manager

Offer a consent agreement to assess $250.00 civil penalty and Board costs and for
Owner/Manager Carrie Beaver to attend the Infection Protection/Law Review class

given by the Board, see motion above
88842 Brenetta Meadows #11301523, Owner/Manager

Offer a consent agreement to assess $750.00 civil penalty and Board costs and for
Owner/Manager to attend the Infection Protection/Law Review class given by the

Board, see motion above
88844 Anntastic Hair #C23778
Ann Marie Murphy #18700377, Owner/Manager



32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

88847

88849

88850

88854

88880

Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

Boss Shears #C17335

Bianca L Herreras #17921894, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

Adagio Salon #C18552

Christina Bowman #10602262, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

Jennie’s Place #C14651

Jennifer L Goodchild #19400225, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

Academy of Nail Technology #S2

Samuel Solutions Inc, Owner

Linda C McKew #89400002, President/Director
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

Adiva Nails #M17071

Thanh Chu #10100221, Owner
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

88881/88882 Be Nails #'s M16294 & A16430

88883

88884

Tai “Ronnie” Truong #59600060, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

Beauty Brands LLC #C24282

Beauty Brands LLC, Owner

Rich Bos, President/Manager

Charlotte Kerner, CFO/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

The Salon at Ulta 3 #C6444

Ulta 3 Cosmetics & Salon Inc, Owner

Terry Hanson, President
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

88885/88886 Love Kim Nails & Spa LLC #'s M17591 & A18335

88887

88889

88890

Love Kim Nails & Spa LLC, Owner

Nga Thanh Nguyen #10700806, LLC Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

International Academy of Hair Design #S150

IABC Inc, Owner

Gerald D Johnson #'s 97800591 & 16405787, President

Jessica Wolman, Secretary

Katherine Rogers #90900084, Director/Instructor in Charge
Issue Letter of Concern for student kit did not contain a required container for
storage, see motion above

Supercuts (90618) #C18486

Supercuts Corporate Shops Inc, Owner

Dan Hanrahan, President/Director

Steve Spiegel, Vice-President

Eric Bakken, Secretary

Elvia O Laines #10501831, Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

Regency Beauty Institute #5116

Regency Corp, Owner

Joseph Gaylord, President/CEO

J Hayes Batson, Director

Carrie Sue Armstrong #'s 91300046 & 11300954, Instructor in Charge
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44,

45.

46.

47.

48.

49,

50.

51.

52.

53.

54.

55.

56.

57.

88891

Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

Johnny B’s Barber & Beauty #C21512

John B Lewis LLC, Owner

John B Lewis, Member

Brandon Fleming #10021361, Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

88892/88893  Elegant Nails & Spa #'s M17298 & A17876

Tam Duc Nguyen #51100040, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

88895/88897 My Color Nails & Spa #'s M17108 & A17589

88898

88899

88903

88904

Kim G Hoang #50200762, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

Minh Nhat Le #59817370
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

Unisex Hot Cuts #C23193

Mirella Pinunuri #10601799, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

Aveda Institute Phoenix #5163

Arizona Institute LLC, Owner

Dale Lemonds, LLC Manager

Katrina Marie Weber #'s 71300003 & 31000366, Instructor in Charge
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

Esme Cutz #C24047

Esmeralda Garcia #11100172, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

88905/88906  Lucky Nails & Spa #M17475 & A18146

88907

88913

88917

Vu Ngoc Lam, Owner
Combine with #2 88552 & 88553, see motion above

Jill Resendiz #19814221, Member
Offer a consent agreement to assess $500.00 civil penalty and Board costs,
see motion above

San Diego Nails #M16524

Ngoc Kim Huynh #50500108, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

Hot Desert Hair #C20562

Barbara L Holten #19100931, Owner
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

88920 & Polo Nails #C23658

88982

Phuong T Nguyen #51200646, Owner

Giau Ngoc Do #50600932, New Owner
Offer a consent agreement to assess $750.00 civil penalty and Board costs to
Licensee Giau Ngoc Do and add M17960 & A18872, see motion above

88923/88924  Star Nails & Spa #'s M16697 & A17031

88928

Tan Anh Ngo #50701099, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

Obsession by Myrla #C24676

Mirla Zerega #10700761, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above



58. 88929 D’Image Beauty College Avondale #5162
D’Image Beauty College LLC, Owner
Luz Jaime #'s 90600042 & 10500314, Member/Director
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above
Gladys A Melgar #'s 91400016 & 11102676, Instructor in Charge
Issue Letter of Concern to insure nail technology tools are washed, disinfected and
stored properly, see motion above
59. 88930 Tres-A Nail Bar #C17085
Teres-a Nail Bar LLC, Owner
Courtney Steele, Member
Richard Steele, Member
Amanda Wolfe #51100544, Manager
Rebecca Hart #51100574, Licensee
Offer a consent agreement to assess $500.00 civil penalty and Board costs and
$34.00 restitution, see motion above
60. 88943 Hair & Beyond LLC #C24653
Hair & Beyond LLC, Owner
Simone L'Abbe #17921644, Member/Manager
Dismiss due to license was issued same day as inspection, see motion above
61. 88944/88945  Ultra Nails Spa #'s M15245 & A15231
Quan Xuan Ngo #59800222, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above
62. 88946/88947 Cleopatra Nails #'s M17721 & A18525
Thomson Vo LLC, Owner
Thomson Vo #51300512, Member/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above
63. 88948/88949  Blue Sky Nails & Spa #'s M17631 & A18408
Trang Hoang Vo #'s 50600849 & 30600729, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above
64. 88951 Marias Mobile Hair Salon #C24677
Maria J Gonzales #10600545, Owner/Manager
Offer a consent agreement to assess $500.00 civil penalty and Board costs,
see motion above
65. 88952 E Clips #C18129
E Clips LLC, Owner
Maureen Moore, Member/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above
66. 88954 Perfect Look #113 #C11713
Beauty Management Inc, Owner
Michael Clark, President
Jack Holewa, Vice-President
Dana Heller #10901890, Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs,
see motion above

END OF CONSENT AGENDA

STEP 2: INFORMAL INTERVIEWS

All Staff present and planning to give testimony for any case was sworn in by the
Chairman

A. Without Negotiation Options

None



ARIZONA STATE BOARD OF COSMETOLOGY
JANUARY 16, 2015, BOARD MEETING MINUTES

B.

With Negotiation Options

87961 Linda Frost #30500909 10:00 a.m.
Continued from October Board Meeting
Continued from December Board Meeting
Continue to next month

88437 & Fantastic Sams #C14180 10:00 a.m.
MPrevost LLC., Owner
Mary Prevost, Member
Richard Prevost, Member
Amber Ambrose #10020887, Manager
NEGOTIATED $250/PAID
89024 Carmellia L Cochran #19400910, Licensee
Continued from December Board Meeting
NEGOTIATED TO ATTEND 2-HOUR WAX CLASS

88442 Guadalupe C Schelske #30700152 10:00 a.m.
Continued from December Board Meeting

Guadalupe Schelske appeared was sworn in and stated the salon was not open for
business it was a mess, there was an issue with the water and she was not doing clients,
they were models; she teaches potential employees how to do brows. She did receive her
establishment license at the end of July and opened the salon in November 19™. Inspector
Amber Moore testified that this was an unlicensed establishment, there was no sink, no
running water, and wet disinfectant was not large enough for complete immersion, soiled
tools, dry storages and a pouch at a station. This was determined to be a “high risk” and a
re-inspection was requested. October 16, 2014, a re-inspection was conducted and the wet
disinfectant was not large enough for complete immersion and was soiled with hair.

MOTION by Karla Clodfelter to move that for case 88442 all alleged violations cited
in the complaint summary have been shown. MOTION SECONDED by Joe Verdugo.
MOTION CARRIED.
SUBSTANTIATED VIOLATIONS
A.R.S. 8 32-574 (A)(5)(8) Unlicensed Establishment
A.A.C. R4-10-403 (C)(2) Salon Requirements and Minimum Equipment
A.R.S. 8 32-541 (B) A.A.C. R4-10-112 (A)(4. a, b)(B)(C)(E)(2)(7)(S)(6) Infection
Control/Safety Standards
A.R.S. 8 32-574 (A) (9) Unlawful Acts; Violations; Classifications
STAFF REPORTED NO HISTORY

MOTION by Karla Clodfelter to move that for case 88442 to impose the following
discipline with the following new terms of $500.00 civil penalty and Board costs and for
Licensee Guadalupe Schelske to attend the Infection Protection/Law Review class given by
the Board within 6-months. MOTION SECONDED by Tammy Acton. MOTION CARRIED.

88444 & Salon Glow #C20372 10:00 a.m.
NEGOTIATED $1,000

88865/88866 Cheryl Kae Hovland #'s 18123591 & 99100001, Owner
Continued from December Board Meeting
NEGOTIATED TO ATTEND BOARD CLASS

88507 Shear Oasis Salon #C19386 10:00 a.m.
Amanda Ruff #'s 91400052 & 10600578, Owner/Manager
Continued from December Board Meeting
NEGOTIATED $250/6-Month Probation/1st Payment Submitted

88549/88550 Belle Nails #'s M16352 & A16642 10:00 a.m.
Huong Duyen Pham #'s 59919759 & 30601100, Co-Owner/Manager
My Thien Nguyen #50022056, Co-Owner/Manager
Continued from December Board Meeting
NEGOTIATED $250/PAID



10.

11.

12.

13.

88586 Pure Radiance Salon #C19961 10:00 a.m.
Heather J Peterson #10225923, Co-Owner/Manager
Rachel M Boyd #10124213, Co-Owner/Manager
Continued from December Board Meeting
NEGOTIATED

88598 The Salon at Ulta 3 #C6444 10:00 a.m.
Utla 3 cosmetics & Salon Inc., Owner
Terry Hanson, President
D’Andrea Floyd #91000056, Manager
Lynette Brooks #19400099, Licensee
Continued from December Board Meeting
Compliance Supervisor Joanne Ayotte stated that the only discipline was restitution
to the complainant which the salon has already taken care of and is asking the Board to
rescind the Board restitution and issue a Letter of Concern for a proper consultation would
have resulted in not using chemical on compromised hair.
MOTION by Karla Clodfelter to rescind the restitution and issue a Letter of Concern.
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

88623/88624 Minh T Nails Salon #'s M16367 & A16614 10:00 a.m.
Annie Be Phan #'s 50500214 & 30500114, Owner
Cu Nguyen #50600513, Manager
Continued from December Board Meeting
NEGOTIATED $250/PAID

88639 & Deluxe Hair & Nail Spa #C24383 10:00 a.m.
Marilyn A Limas #10700591, Owner/Manager

88640 Juan P Bernal #10701541, Licensee
Continued from December Board Meeting
Continued

87430 Sylvia G Morales, #10500145 10:00 a.m.

Sylvia Morales appeared was sworn in and stated she does not do hair and does not
have a salon set up in her garage, she wears the cape when she cleans, there is a sink in
the garage that her boys used for working of cars and a lady had the business cards made
up and she did not know that it would be bad for me. Investigator Joanne Ayotte testified that
there was an anonymous complaint alleging Sylvia Morales was operating an unlicensed
establishment out of her home. There were many cars at the residence with one woman
leaving at the time the investigator arrived. Sylvia did identify herself, the investigator stated
she was wearing an operator cape with a black jaw attached to the cape and holding a
broom. Investigator asked Sylvia if she did hair and she first said no then Sylvia stated she
does family and has a shampoo bowl installed in her garage. Investigator asked Sylvia if
she would allow her to see it and Sylvia refused.

MOTION by Karla Clodfelter to move that for case 87430 all alleged
violations cited in the Investigation Report have been shown. MOTION SECONDED by
Martha Ramsey. MOTION CARRIED.

SUBSTANTIATED VIOLATIONS

A.R.S. 8 32-574 (A)(5)(8) Practice or attempt to practice cosmetology, aesthetics or nail
technology in any place other than in a salon licensed & operate a salon or school without
being licensed

A.R.S. 8 32-574 (A)(9) Unlawful Acts; Violations; Classifications

STAFF REPORTED NO HISTORY

MOTION by Karla Clodfelter to move that for case 87430, to impose the following
discipline and maintain the Consent Agreement terms previously offered to licensee of
$500.00 in civil penalty and Board costs. MOTION SECONDED by Joe Verdugo. MOTION
CARRIED.

87952/87953  Pink Lotus Nails & Spa #'s M17038 #A17499 10:00 a.m.
Pink Lotus Nails & Spa LLC, Owner
Thuan Linh T Vo #'s 50500817 & 30500827, Member
Anh Hoang Wong #50400635, Manager
NEGOTIATED $250/PAID

88101 U Nails & Spa #A15453 10:00 a.m.
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14.

15.

16.

17.

18.

19.

Trang “Tracy” Vuong #'s 50300161 & 30600623, Co-Owner
Son N Pham # 50400751, Co-Owner

NEGOTIATED $250

88230/88237 Nails Spa 101 #A18080 #M16474 10:00 a.m.
Nghi C Mai #59800429, Owner
CONTINUED

88236 Glamour Nail Bar #M17664 10:00 a.m.

Glamour Nail Bar LLC, Owner
Tyler Ngueyn Huu #50500614, Member

Tyler Nguyen Huu appeared was sworn in and stated we do things different
everything is sanitized and sealed. We clean tools and put tools into a wet disinfectant, then
we put them into the UV device and seal them and we have the biggest jar on the market.
Investigator Bobbie Johnson testified that this was a complaint regarding a full set of acrylic,
when the complainant left the salon she noticed the nails were thick and lumpy she paid
$35.00. Complainant returned to the salon the next day to have her nails fixed and they
refused. Investigator never got to see her nails as she had them redone at another salon.
However while at the salon the Investigator did find that two out of four licensees had soiled
dry storage and soiled tools, the wet disinfectant was not large enough for complete
immersion of all tools and specifically the pedicure rasp.

MOTION by Karla Clodfelter to move that for case 88236 all alleged
violations cited in the Investigation Report have been shown. MOTION SECONDED by
Joe Verdugo. MOTION CARRIED.
SUBSTANTIATED VIOLATIONS
A.R.S. 8§ 32-541 (B)/A.A.C. R4-10-112 (A)(4. a)(C)(1)(2)(E)(7) Infection Control/Safety
Standards
A.R.S. 8 32-543.3/A.A.C. R4-10-113 (A)(1) Display Latest Inspection Sheet
A.R.S. 8 32-574 (A)(9) Unlawful Acts; Violations; Classifications
STAFF REPORTED NO HISTORY

MOTION by Karla Clodfelter to move that for case 88236, to impose the following
discipline and Board Order Licensee Tyler Nguyen Huu to attend the Infection
Protection/Law Review class within three-months.
The investigative findings on or about October 9, 2014, Board Investigator found a
soiled tools and dry storage at two stations, wet disinfectant was not large enough for
complete immersion of the tools and the last inspection sheet was not posted, which is a
violation of the statute A.R.S. § 32-541 (B)/A.A.C. R4-10-112 and A.R.S. § 32-543.3/A.A.C.
R4-10-113. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

88240 L'Posh Nails #M17199 10:00 a.m.
L'Posh Nails LLC, Owner
P Ngo, Member
T Ninh, Member
D Ninh, Member
S Dang, Member
NEGOTIATED $250/PAID

88425/88426 K'Bella Salon & Day Spa #C20652 10:00 a.m.
K'Bella Salon & Day Spa LLC, Owner
Karen Benedek #30800049, Member
CONTINUANCE GRANTED

88427/88977 Laveen Nails& Day Spa #M17574 & A18310 10:00 a.m.
Laveen Nails & Day Spa LLC, Owner
Xoan Tieu, President
NEGOTIATED

8j8533 Nails by Bobbie #C14921 10:00 a.m.
Ngoc Bich T Nguyen #'s 5000316 & 39922338, Owner
NEGOTIATED $500/PAID



20.

21.

22.

23.

24,

25.

88558/88560 Mystic Nails & Spa #'s M16531 & A15617 10:00 a.m.
Mystic Nails & Spa LLC, Owner
Linh Duy Vu #50500948, Member/Manager
NEGOTIATED $500

88559/88561 Regal Nail Salon & Spa #'s M17150 & A17656 10:00 a.m.
Diana Anh Nguyen #19600673, Owner
NEGOTIATED $250/PAID

88574 Megan Comesano #10401254 10:00 a.m.
No Show; to formal hearing

88602 Sports Buzz Haircut #C19611 10:00 a.m.
Osnerisay LLC, Owner
Norma P Moreno #19700069, Member
CONTINUANCE GRANTED

88603 Amy Marie Wilson #10701295 10:00 a.m.
NEGOTIATED $500/6-Month Probation/1st Payment Submitted

88632 & Mr. & Ms. Malibu Salon #C22175 10:00 a.m.
Mr. & Ms. Malibu Hair Salon LLC, Owner
Evonda Watson #19800498, Member/Manager/licensee
Frank Jones, Member/Business Manager

Evonda Watson appeared was sworn in and stated that licensee Pamela Daurham a
booth renter did Janie Perez haircut and color service. She stated that Ms. Perez called the
salon and stated she was not happy with the haircut and color. Evonda told her to come in
and she would look at her hair. Evonda stated that the cut was not good and could not cut
because there was nothing left to cut but she could try and correct the color and to come in
tomorrow. She told Ms. Perez she would have to lift the red off the hair and then
condition the hair. Monday Ms. Perez called and she stated she did not like the light color, so
Evonda had her come back in and deposited a warm color and condition hair again.

Janie Perez complainant appeared was sworn in and stated she had requested a
haircut/color “blonde” and style, she said the salon had to call in a stylist and she was told
that this person Pamela Daurham specializes in color. She was turned away from the mirror
the entire time of the service and she noted that Pamela had dropped the comb and picked it
up and reused it on her. When the service was complete and was finally turned around to
see her hair it was orange in color and the cut was a mullet. She immediately called the
salon after going home and spoke to Mr. Malibu and was told to come back to the salon and
Evonda would look at her hair. Evonda stated that the cut was not good and could do
nothing with the cut because there was nothing left to cut, but she could try and correct the
color and to come in tomorrow. She stated Evonda said that they could go 6-month
treatment process and to comeback in two weeks to start. When she came to start the
treatments Mr. Malibu stated we are not going to give you 6-months of treatments.

Frank Jones Member appeared was sworn in and stated that he did the consultation
and Ms. Perez asked for an extreme makeover/haircut/color. Frank Jones stated that the
consultation must consist of the manager, stylist and customer. Pamela Daurham the
licensee who performed the service was called in because she was specialized in color and
had no prior issues. Ms. Perez had color service corrected 2-times and a full refund. She
was offered 6-months of treatments with a paid service or refund.

Investigator Bobbie Jones testified that this was a malpractice complaint.
Complainant’s hair was cut into a mullet and the color was orange and her hair was dry and
brittle. She was went back and Evonda tried to correct the color and offered 6-months of
reconditioning treatments, salon has refunded some money not all and mall security was
called at one point during a conversation with Mr. Jones.

MOTION by Karla Clodfelter to move that for cases 88632 & 88983 all alleged
violations cited in the Investigation Report have been shown. MOTION SECONDED by
Joe Verdugo. MOTION CARRIED.

SUBSTANTIATED VIOLATIONS

A.R.S. § 32-572 (A)(4) Incompetence/Malpractice

A.R.S. 8 32-574 (A)(9) Unlawful Acts; Violations; Classifications
STAFF REPORTED NO HISTORY
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32.

MOTION by Karla Clodfelter to move that for case 88632 to impose the
following discipline and issue a Letter of Concern for hair damage that occurred on a client at
salon. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.
88983 Pamela Daurham #11401133, Licensee

MOTION by Karla Clodfelter to move that for case 88983 to impose the following
discipline to maintain Consent Agreement terms previously offered to the licensee and ADD
$250 civil penalty and Board costs. MOTION SECONDED by Joe Verdugo. MOTION
CARRIED.

88657 Penrose Academy #S153 10:00 a.m.
The Milestone Group, Owner
Jill Kohler, President
Burt Kohler
Willa Roberts #71000003, Instructor
Cat Lawrence, Director of Financial Aid
Crystal Gentry, Student Services

Willa Roberts appeared was sworn in and stated the therapy is used for the
healing, drying, antibacterial conditions.

Jill Kohler appeared was sworn in and stated the complainant put a dot on the area
and the area was avoided. Jill Kohler also stated there was no disclosure of electro-surgery,
Accutane or veins cauterized, she said there was no an opened wound or Couperose skin
and out of 10-studends only the complainants release form was missing.

Investigator Linda Stroh testified that complainant had electro-surgery under her eye
to cauterize small veins. The next day at school they were being taught high frequency
class, complainant stated that Willa Roberts said it would be ok. Student did complainants
whole face and below and around the wound. Complainant noticed the following day
swelling beneath her eye and ear was throbbing, the area were electro-therapy had been
performed was dripping blood. The next day at school they were going to do
dermaplaning on each other, complainant informed Willa Roberts that she had an open
wound. Complainant was told if she was not going to participate she would have to leave. A
dispute between student/instructor and staff ensued and the she was asked to leave.
Complainants physician faxed on 9/12/14 no service in the area of the surgery until healed.

MOTION by Tammy Acton to move that for case 88657 all alleged
violations cited in the Investigation Report have not been shown and therefor dismiss due to
insufficient evidence and to rescind the Letter of Concern against Licensee Willa Roberts
License No. 71000003. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

88660 Nail Spa Excel #M17446 10:00 a.m.
Y Nhu Pham, Owner
CONTINUED

88673/88674 Glossy Nails #'s M17179 & A17697 10:00 a.m.

Lan Thi Phuong Le #51000524, Owner
Trung Dinh Le #51200328
NEGOTIATED $250/PAID

88681 Hanh Nguyen #30330608 10:00 a.m.
NEGOTIATED $50/PAID

88691 Catherine Lupo #18123084, Owner/Manager 10:00 a.m.
NEGOTIATED $500/6-MONTH PROBATION/15T PAYMENT SUBMITTED

88694/88695 La Vie Nails & Spa #'s M17369 & A17988 10:00 a.m.
Hien Duy Pham #50501328, Owner/Manager
NEGOTIATED $250/PAID

88698 Salon Devout #C21890 10:00 a.m.
Jeremy R McGinnis #10700786, Owner/Manager
NEGOTIATED $250/6-Month Probation



33.

34.

35.

36.

37.

38.

88699 Color Trends & Hair Designs LLC #C23385 10:00 a.m.
Color Trends & Hair Designs LLC, Owner
Yolanda C Martinez #18123599, Member/Manager

Yolanda Martinez appeared was sworn in and stated that she went to renew her
LLC instead of her establishment license, she replaced the wet disinfectant
container and she had everything except a band aid. Inspector Amber Moore
testified the wet disinfectant was not large enough for complete immersion, there
was no blood spill kit and the establishment license was delinquent.

MOTION by Karla Clodfelter to move that for case 88699 all alleged violations cited
in the complaint summary have been shown. MOTION SECONDED by Tammy Acton
MOTION CARRIED.

SUBSTANTIATED VIOLATIONS

A.R.S. § 32-541 (B) A.A.C. R4-10-112 (A)(4. a)(T)(1) Infection Control/Safety Standards
A.R.S. 8 32-544/A.A.C. R4-10-107 (B) Delinquent Establishment License

A.R.S. 8 32-574 (A) (9) Unlawful Acts; Violations; Classifications

STAFF REPORTED NO HISTORY

MOTION by Karla Clodfelter to move that for case 88699 to impose the following
discipline and issue a Letter of Concern for delinquent establishment license, no blood spill
kit and inadequate wet disinfectant. MOTION SECONDED by Tammy Acton. MOTION
CARRIED.

88702/88939 Da Vi Nails #5124 #M17018 10:00 a.m.
Howard Nguyen #51000269, Owner

Howard Nguyen appeared was sworn in and stated that he did not know it was
expired and he lives in Hawaii and was not notified. Inspector Amber Moore testified we had
received a complaint alleging a nail technician performing nail services had an infection
possibly shingles. There was no evidence found of a person with an infection performing nail
technology, however both establishment license were delinquent.

MOTION by Karla Clodfelter to move that for cases 88702 & 88939 all alleged
violations cited in the Investigation Report have been shown. MOTION SECONDED by
Joe Verdugo. MOTION CARRIED.
SUBSTANTIATED VIOLATIONS
A.R.S. 8 32-544/A.A.C. R4-10-107 (B) Delinquent Establishment License
A.R.S. 8 32-574 (A)(9) Unlawful Acts; Violations; Classifications
HISTORY
88204 - 8/15/14 — Consent Agreement $250 CP — Health & Safety/Delinquent Salon
License/lnspection Sheet Not Posted
84264 — 2/29/12 - Consent Agreement $250 CP — Health & Safety/Personal License
Display/Unlicensed Activity

MOTION by Karla Clodfelter to move that for cases 88702 & 88939 to impose the
following discipline and issue a Letter of Concern for delinquent establishment license.
MOTION SECONDED by Tammy Acton. MOTION CARRIED.

88711 Royal Salon LLC #C22856 10:00 a.m.
Royal Salon LLC, Owner
Farida Amiry #19915830, Member/Manager
NEGOTIATED $250/PAID

88712 Glittered Nails #M17387 10:00 a.m.
Crystal Peterson #50800736, Owner/Manager
CONTINUED

88713 & Empire Beauty School #5114 10:00 a.m.

EEG Inc, Owner
Michael Bouman, President/Secretary
Eric A Bakken, Director
Anthony Baron, Director
Franklin Schoeneman, Director
Jim Wunderle, Treasurer
NEGOTIATED $500/PAID
88985 Patricia A Young #'s 90400023 & 19200222, Instructor in Charge
NEGOTIATED TO ATTEND BOARD CLASS/PAID & SCHEDULED

88715/88716 Diva Nails #'s M15836 & A15922 10:00 a.m.
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45,
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Houng John Minh Truong #50300087, Owner
NEGOTIATED $250

88717 JJ Nails #M17331 10:00 a.m.
Duc P Nguyen #50300359, Owner/Manager
NEGOTIATED $250/PAID

88718 Cooper Salon-Wooddale #C2499 10:00 a.m.
Cooper Salons Inc, Owner
Karen M Cooper #18226057, President/CEO
NEGOTIATED $250/PAID

88720 & Annie’s Fashion Nails, #A14698 10:00 a.m.
Annie Diem Huong Truong #10326740, Owner
NEGOTIATED $500/PAID

88986 Diana Truong #30500756, Licensee
NEGOTIATED TO ATTEND 2-HOUR WAX CLASS/6-Month Probation

88723 Stacy L Bostrom #19700650, Owner/Manager 10:00 a.m.
NEGOTIATED $500/6-Month Probation/1st Payment Submitted

88725 Strut Salon #C23067 10:00 a.m.
Anthony James Colello #11101994, Owner/Manager
NEGOTIATED $250/PAID

88726 Vidogi Salon #C24538 10:00 a.m.
Diamond Team LLC, Owner
Byron Tanigawa, LLC Manager
Dioma Tanigawa, Member
Uyen “Denise” Le #'s 10400942 & 50023504, Member/Manager

Uyen Le appeared was sworn in and stated that she now has her establishment
license and did not understand about posting out for massage services. Investigator Bobbie
Johnson testified that this was an unlicensed establishment and there was no sign posted for
massage services.

MOTION by Karla Clodfelter to move that for case 88726 all alleged violations cited
in the complaint summary have been shown. MOTION SECONDED by Tammy Acton
MOTION CARRIED.

SUBSTANTIATED VIOLATIONS

A.R.S. 8 32-574 (A)(5)(8) Unlicensed Establishment

A.A.C. R4-10-111 (F) Sign for Services not Regulated by the Board
A.R.S. 8 32-574 (A) (9) Unlawful Acts; Violations; Classifications
STAFF REPORTED NO HISTORY

MOTION by Karla Clodfelter to move that for case 88726 to impose the following
discipline and Board Order Licensee Uyen Le to attend the Infection Protection/Law Review
class given by the Board within three-months. The investigative findings on or about
September 10, 2014, Board Investigator found the establishment to be unlicensed and no
sign posted for massage services which are not regulated by the board which is a violation
of the statute A.R.S. § 32-574 (A)(5)(8) and A.A.C. R4-10-11 (F). MOTION SECONDED by
Martha Ramsey. MOTION CARRIED.

88729 Gloss Studio #C18389 10:00 a.m.
T Geis Inc, Owner
Thomas G Malisewski #18124296, President/CEO
NEGOTIATED $250

88733 Salon Majestic LLC #C21356 10:00 a.m.
Salon Majestic LLC, Owner
Cornelia Curmatureanu #19500241, Member/Manager
Marius Curmatureanu #19916724, Member/Manager
lon Curmatureanu, Member



47.

48.

49.

50.

51.

52.

53.

54.

55.

56.
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88734

NEGOTIATED $250/PAID

Nail Haven and Salon LLC #C19199 10:00 a.m.
Nail Haven and Salon LLC, Owner

Lana T Ngo #50121565, Member/Assistant Manager

Lordino Cayanan, Member

No Show; to formal hearing

88735

88742

88743

88744

88747/88748

88749

88756/88757

88758

88759/88760

88761

XTYLO Beauty College #S173 10:00 a.m.
XTYLO Beauty College LLC, Owner

Maria Arroyo Mosqueda, Member

Aaron Aguilar Guiza, Member

Elizabeth Gonzalez #'s 91300047 & 10902493, Instructor in Charge
NEGOTIATED $500/PAID

International Academy of Hair Design #S130 10:00 a.m.
IABC Inc, Owner

Gerald D Johnson #97800591, President

Jose E Alonzo #91400057, Director

NEGOTIATED $250/PAID

Salon Chic #C22009 10:00 a.m.
Salon Chic LLC, Owner

Jade N Smith #10602035, Member/Manager

Jason Newton, Member

NEGOTIATED $250

Smartstyle #1792 #C22578 10:00 a.m.
Minnesota Regis Corp, Owner

Dan Hanrahan, President/Director

Steve Spiegel, Vice-President

Eric Bakken, Secretary

NEGOTIATED $250

Da-Vi Nails #1533 #'s M16317 & A16551 10:00 a.m.
Viet Hong Vo #50700166, Owner/Manager
NEGOTIATED $250/PAID

Great Clips #9178 #C20094 10:00 a.m.
Bell Hair Inc, Owner

Paul E Neumayr, President/Director

Frances Neumayr, Secretary

Kristina Marie King #10801097, Manager

NEGOTIATED $250

Luster Nail & Spa #'s M17864 & A18873 10:00 a.m.
Satsang LLC, Owner

Hetal Patel, Member

Jadish Patel, Member

NEGOTIATED $250/PAID

Helen Magic Hair #C14974 10:00 a.m.
Hae Kyung Kwak #10100412, Owner/Manager
NEGOTIATED $500/PAID

Flash Nails & Spa #'s M17662 & A18458 10:00 a.m.
Khoi Vu #50331085, Owner
NEGOTIATED $250/PAID

Ultimate Escape #C18774 10:00 a.m.
Ultimate Escape LLC, Owner

Sharon Bolender, Member

Lee T Bolender, Member

NEGOTIATED $250/PAID
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58. 88771 Nature Nails & Spa #M17025 10:00 a.m.
Tanh Huynh #10602306, Owner/Manager
NEGOTIATED $250/RESTITUTION/PAID

59. 88794 & Queen Bee Nails #M17745 10:00 a.m.
Chi Thi Bich Duong #11400945, Owner/Manager
NEGOTIATED $500/6-Month Probation/1st Payment Submitted
88987 “John” Luan Nguyen #59800030, Licensee
NEGOTIATED $250/TO ATTEND BOARD CLASS/1st Payment Submitted

60. 88820 & Envy Nails #M17635 10:00 a.m.
NEGOTIATED $1,250
88988 Kenny Khanh H Nguyen #50200422, Owner
NEGOTIATED TO ATTEND BOARD CLASS
61. 88989 “Andy” Trung T Nguyen #50501522, Licensee 10:00 a.m.
NEGOTIATED TO ATTEND BOARD CLASS/PAID & SCHEDULED
62. 88990 & Darlene Jorgensen, #18327861 10:00 a.m.
NEGOTIATED $125
88991 Laura Lynn Garner #11101048

NEGOTIATED $125/6-Month Probation

63. 88509 Powell House Salon #C23498 10:00 a.m.
Powell Aid OPCO LLC, Owner
Jack Callison, President/CEO
Dan Guill, COO
Russell Goddard, Manager
Continued from December Board Meeting
NEGOTIATED

STEP 3: HEARINGS

A. Denial Appeals

None
B. Motion to Deem Allegations Admitted

88091 Mariel Beauty Salon #C22892 9:45 a.m.
Mariel Martinez, Owner
Assistant Attorney General, Bridget Harrington, appeared representing the State.
Solicitor General, Mary Jo Foster, was available by telephone. Licensee did not appear.

MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS
ADMITTED. MOTION SECONDED by Tammy Acton. MOTION CARRIED.

MOTION by Joe Verdugo to adopt the factual allegations in the Complaint and Notice of
Hearing as Findings of Fact and the alleged violations in the Complaint and Notice of Hearing as
Conclusions of Law. MOTION SECONDED by Tammy Acton. MOTION CARRIED.

MOTION by Joe Verdugo to issue an Order of discipline to revoke all licenses and to
impose civil penalties and costs for $750 and that the agency recovers its total costs incurred for this
case in an amount to be determined later by the agency. MOTION SECONDED by Tammy Acton.
MOTION CARRIED.

C. Hearing Officer Recommendations



None

D. Request for Reinstatement
None
E. Appeal Board Orders
None
F. Discussion, Consideration and Possible Action on Revision of

Proposed Consent Agreement Terms and Letter of Concern Cases.

88570/88942  Prestige Nail Cindy Ton #'s M17463 & A18123
Helen Hoang Nguyen, Owner
Craig Lim, Manager # 50600428, Manager

Compliance Supervisor Joanne Ayotte, asked the Board to rescind civil penalty of
$750 that was placed against M17463 & A18123 due to an issue with the conversion with
the system and place the civil penalty against SNT17844 & SAES18695 and to also
rescind the class against the previous licensee and place the class against Owner Helen
Hoang Nguyen License No. 51200658

MOTION by Karla Clodfelter to rescind the civil penalty against M17463 & A18123
and to place it against SNT17844 & SAES18695 and to rescind class requirement against
the previous licensee and place the class requirement against Owner Helen Hoang Nguyen
License No. 51200658. MOTION SECONDED by Martha Ramsey. MOTION CARRIED.

88669 & Amy’s Nails & Spa #A17835
“Julie” Thu Nguyen #'s 31100710 & 51100068, Owner/Licensee
Toan Dieu Diep #59600495, Licensee

Compliance Supervisor Joanne Ayotte, asked the Board to rescind class against
Licensee Toan Dieu Diep License No. 59600495 which was incorrectly placed and to add
the 2-hour wax class to Licensee “Julie” Thu Nguyen License No. 31100710.

MOTION by Karla Clodfelter to rescind the class against Licensee Toan Dieu Diep
License No. 59600495 and to place the 2-hour wax class against Licensee “Julie” Thu
Nguyen License No. 31100710. MOTION SECONDED by Joe Verdugo. MOTION
CARRIED.

STATUS AND ADDITIONS TO AGENDA
For Board Information Only:
ADJOURN

MOTION by Joe Verdugo to adjourn the meeting at 12:45 p.m. MOTION SECONDED by Tammy
Acton. MOTION CARRIED.

In accordance with Title Ill of the Americans with Disabilities Act, the Cosmetology Board does not
discriminate on the basis of disabilities in its programs, services or activities. Individuals who need
reasonable accommodation to participate or who need information in an alternative format may contact the
ADA Coordinator at (480) 784.4539.




