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BOARD MEETING MINUTES 

ARIZONA STATE BOARD OF COSMETOLOGY MEETING 
January 17, 2014 AT 9:00 AM 

1721 East Broadway 
Tempe, Arizona 85282-1611 

 
 

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 

 
The Board may go into “Executive Session” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3). 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of 
items scheduled on any particular agenda, the Board may find it necessary to hear some 
items out of order and/or later than the time originally scheduled. 
 
PLEDGE OF ALLEGIANCE 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Jessica M Stall-Rainbow 
Joe Verdugo 
Tammy L Acton 
Melissa C Porter 
Martha P Ramsey 

 
 
BOARD BUSINESS 
 

1. Approval of Regular Board Minutes of December 13, 2013. 
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MOTION by Joe Verdugo to approve minutes as written. MOTION SECONDED by 
Martha Ramsey. MOTION CARRIED. 
 

 
2. Declaration of Conflict of Interest. 

 
Tammy Acton declared for 87314 & 87315 & 87316 under Step 2. B #51. 
Gary Begley declared for 87460 under Step 1. C 
 

3. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, 
Appellants vs. Donna Aune, Arizona Court of Appeals. 

The Board may vote to go into Executive Session for the purpose of 
discussion and consideration of pending litigation pursuant to A.R.S. §38-431.03 (A) 
(4). 

• Update on Case Status 
 

Assistant Attorney General Bridget Harrington Informed the Board that Oral 
Argument was granted and a date will be scheduled in the future. 
 

4. Update, Discussion, Consideration & Possible Action on 2014 Board Proposed 
Legislation 

 
Board Proposed Legislation: 

• A.R.S. § 32-501 (12) Definition of “School”/State Authorization of 
Cosmetology Schools – Title IV Funding/Arizona Cosmetology Schools 

• A.R.S.§ 32-516 Adding Cosmetology with Aestheticians – Cosmetic Laser 
• A.R.S. § 32-501 (2)(c) (6) (e) – Removing “Electrolysis” 
• A.R.S. § 32-515 (D) Omitting Requirements of Application to Board for 

Reexamination 
• A.R.S. § 510 (aesthetician), A.R.S. § 32-511 (cosmetologist), A.R.S. § 32-

512 (nail technician) and A.R.S. § 32-531 (instructor) – Remove “23 Years of 
Age” Qualifications 

 
Donna Aune, Executive Director reported that the Board’s bill, House Bill 2439 was 
moving forward.  
 
The Board members reviewed the language of the bill. 
MOTION by Gary Begley to approve all language contained in House Bill 2439. 
MOTION SECONDED by Tammy Acton. MOTION CARRIED.  

 
5. Discussion, Consideration & Possible Action on Review of Executive Director’s 

Position and Salary.  
The Board may vote to go into Executive Session for the purpose of 

discussion and consideration of personnel matters pursuant to A.R.S. §38-431.03 
(A) (1). 
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Gary Begley, spoke to the Board members and reviewed the last year of the 
Executive Director, Position and Salary.  

• Sunset Review took place which was very difficult and stressful for staff and 
Donna and it was determined that the agency had done a good job and were 
recommended to be continued for ten-years by the House Commerce 
Committee. 

• Legislators – our agency deals with legislators more than ever – high profile 
as an industry – we are important as an industry, we have come a long way. 

• Fought many Battles – Fish Pedicures, we have been watched nationally 
while fighting this battle. Department of Education, language from the 
Department of Education had the potential to cause all of our schools not to 
get paid and to eliminate student loans. This Board has been able to make 
the changes necessary to support the schools and students. 

• NIC – very high involvement on a Board level and Arizona is looked at as a 
leader in Aesthetics.  

 
All of this goes back to the staff, Donna, Bridget and this Board. Gary Begley has 
determined that this Board is doing what they should be doing. The staff and leader 
are doing what they should be doing and in a meeting with Donna were it was of 
Gary Begley’s opinion that Donnas work merited an increase of pay, Donna’s 
opinion was she wanted to support her staff and she wanted to forgo any personal 
benefit. Gary Begley noted that was very commendable of Donna.  
  

6. Discussion, Consideration & Possible Action on Requirements for Reciprocity 
A.R.S. § 32-513 

• Fraudulent documentation from foreign countries.  
 

Joe Verdugo expressed his concern regarding reciprocity from country to country as 
the issue.  
 
Donna Aune, Executive Director reported to the Board that: 

• No reciprocity application from out of the country at this time and none 
are pending.  

• (11) Applications with 1st licenses paid for but have not registered for the 
exam yet. – February 2012 to present. 

• (5) of the applications are from Mexico – February 2012 to present. 
• (14) Applications paid and registered to take the exam, but have not 

passed or have not set a date. February 2012 to present.  
• Total reciprocity applications from July 2012 to June 2013 were 3,413 and 

1,631 were licensed during that period. 
 

Donna Aune, Executive Director stated through her research that Minnesota 
Nevada as well as other states do what this Board does which is take reciprocity 
applications case by case, verify the information and require the exam, except this 
Board goes a step further and requires the Law Review/Infection Protection class. 
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7. Cosmetology Students on Field Trip. 
• Questions and answers regarding Board authority and process 

 
Students from Carsten Institute of Cosmetology, Penrose Academy and Imaj 
Institute were in attendance. 

 
EXECUTIVE DIRECTOR’S REPORT 
 

A. Summary of Current Events. 
 

Donna Aune, Executive Director wanted to thank Gary Begley for all of the kind 
words; she also wanted to thank all of the staff for all of their hard work and said she 
could not do it alone. Executive Director Donna Aune also introduced Guy Saggione 
who is an outside professional and who was hired for an Inspector position. 
  

B. Report and Discussion on GL Solutions. 
 

Donna Aune, Executive Director reported that they had made a decision to move 
forward with GL Solutions the new system. 
 

C. Report and Discussion on meeting with Senator Robert Meza on January 16, 2014. 
 

Donna Aune, Executive Director reported that the meeting schedule for January 16, 
2014, with Senator Robert Meza had been cancelled and was reschedule for 
Tuesday January 21, 2014 at 11:30 a.m.  

 
CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a 
Board  Member or any other interested party wishes to remove the item for discussion.   
 
The Board may vote to go into Executive Session to discuss and consider records exempt 
by law from public inspection, including the receipt and discussion of information, or 
testimony that is confidential by State or Federal law on all agenda items under Steps 1, 2 
& 3 pursuant to A.R.S. §38-431.03 (A) (2). 
 
 
STEP 1: COMPLAINT REVIEW 
 

A. Recommend Application Denials 
 
87447  Amilania Bailon #10500411 (Deny & accept w/$1,000 negotiation; submitted false SS#)  
 
 MOTION by Karla Clodfelter to deny and accept with negotiation terms. 
MOTION SECONDED by Tammy Acton. MOTION CARRIED. 
 

B. Recommend Dismissals 
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MOTION by Karla Clodfelter to accept staff recommendations for all those listed 
below under Step 1 B.  MOTION SECONDED by Joe Verdugo.  MOTION 
CARRIED. 

86569  N & N Nails & Spa #M17060   (No evidence to support allegations) 
  Baoloc T Nguyen #50226232, Owner/Manager 
86605  Diana K Valdez #10223919, Licensee  (Found no unlicensed activity) 
86606  Brandie Reyes     (Found no unlicensed activity) 
86989  Bliss Nails & Spa #M16162   (No evidence to support allegations) 
  Tina Trang Nguyen #50200101, Owner/Manager 
87106/87107 Shoppe by Jenna/Signature Concepts LLC #C22112 (Salon in Compliance) 
  Jenna Norbury #19918223, Owner 
  Ashley Fisher #11202210, Licensee 
87188  Alvea Spa #C21593     (No violations found) 
  Shea Homes of Phoenix Inc, Owner 
  Hal Looney 
  Adam Stetson 
87224  Elements Natural Therapy, Unlicensed  (Therapeutic – No Jurisdiction) 
87232  Philly’s Hair Salon, Unlicensed   (Licensed barber – No Jurisdiction) 
  Leticia  Pilar Avila, Owner 
87253  Smart Style #442 #C10913 (Found no evidence of incompetence/malpractice) 
  Minnesota Regis Corp, Owner 
  Dan Hanrahan, President 
  Krystal, Licensee 
87254  Hair Nirvana #C19920      (Customer satisfaction) 
  Vern Newton #19101194, Owner/Manager 
87267  Foxy Nails #M16875    (No evidence to support allegations) 
  Hong Nguyen, Co-Owner 
  Young Nguyen, Co-Owner 
87287  Kim, Unlicensed    (No evidence to support allegations) 
87313  Café’ Paris Salon & Supply #C9845  (No evidence to support allegations) 
  Christy Kamp, Co-Owner 
  Lorraine Vacarov, Co-Owner 
87335  Brillare Hairdressing Academy   (No evidence to support allegations) 
  Anaphora LLC, Owner 
  Crista Jones, CEO 
  Denise Reinker-Chatter #99913353, Instructor 
87348  Gonzalez Beauty Salon & Massage Therapist (Barber Shop – No Jurisdiction) 
  Maria Isela Gonzalez, Owner 
 

C. Recommend Letter of Concern 
 
MOTION by Karla Clodfelter to accept staff recommendations for all those listed 
below under Step 1 C except #87460.  MOTION SECONDED by Martha Ramsey.  
MOTION CARRIED. 
 
87236  Area 51 Hair Designs & Spa #C20865   (Advertising differently) 
  Ismael K Cana #19200537, Owner/Manager 
87358  D Hair Lounge #C20954    (Delinquent personal license) 
  D Hair Lounge LLC, Owner 
  Leticia Guerrero #10900100, LLC Manager 
  Robert Guerrero, LLC Manager 
87369  Stephanie’s Salon #C13897  (Licensee with soiled tools & soiled dry  
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  Franklin Johnson, Owner/Manager     storage) 
87370  Sylvia Villa #50500455, Licensee   (Advertising differently) 
87371  Great Clips #C9610    (License display & leather pouch) 
  SCOE II Inc, Owner 
  William R Jackson #17112212, President/Director 
87380  Beauty Bungalow #C19414   (Delinquent personal license) 
  Jeanne Santo #18601306, Co-Owner/Manager 
  Tammie J Neary #18022801, Co-Owner/Manager 
87381  Studio KB Hair & Nail Salon #C19120 (Del establishment license & del. personal  
  Kimberly Storgaard #19501177, Owner/Manager    license) 
87382  B. J.’s Shear Class Salon #C9602  (Delinquent personal license) 
  Babett Enterprises Inc, Owner 
  Betty J Weber #16708717, President/Director 
  Sandra K Street, Vice-President/Manager 
87383  Styles of Renaissance #C14383   (Delinquent personal license) 
  Verlora Enterprises Inc, Owner 
  Verlora Carlton #19200471, President/Manager 
87384  Salon Escape #C22270    (Delinquent establishment license) 
  April Smith #50226221, Co-Owner/Manager 
  Angela Duncan #11100410, Co-Owner/Manager 
87403  Vintage Salon by Rafael #C23113  (Delinquent personal license) 
  Vintage Salon by Rafael LLC, Owner 
  Jim Yancey, Manager 
87410  Kay Nails #M17268    (Delinquent personal license) 
  Eva Nguyen #50000343, Owner/Manager 
87411  The Gallery Hair Experience #C22767  (Delinquent personal license) 
  BWC LLC, Owner 
  Cerrone Burton, Member 
  Terry Clark, Member 
87412  Leidan Mitchell #C18426 (Delinquent personal license, personal license  
  Leidan Mitchell II LLC, Owner  display & current license display) 
  Jacki B Tatman, Co-Member/Manager 
  Erin Essert #18327799, Co-Member 
87413  Supercuts #80832 #C23233   (Delinquent personal license) 
  NMV LLC, Owner 
  Gary Larberg, Member 
  Catherine Larberg, Member 
  Cole James Kirk #11000295, Manager 
87414  Lush Nail & Hair Salon #C20343 (Del. establishment license & towels were  
  Lush Nail & Hair Salon LLC, Owner    not enclosed) 
  Vickie T Ngo #50800406, Member/Manager 
87415  Madison Avenue International Salon & Day Spa #C11991 (Personal license display) 
  Madison Avenue International Salon & Day Spa Inc, Owner 
  Sean Larusso, President/CEO 
  Stephanie Clare Weeda #10700448, Manager 
87416  Toni & Guy #C16904 (Delinquent establishment license & personal license display) 
  Toni & Guy Salon Associates Inc, Owner 
  Bruno Mascolo, President/CEO 
  Alyssa McMahan #10800644, Current Manager 
87417  Remedy Salon & Design #C23397  (Delinquent personal license) 
  Rochelle Davis #10502174, Owner/Manager 
87418  De Pont Salon & Spa LLC #C23447  (No first-aid kit & no blood spill kit) 
  De Pont Salon & Spa LLC, Owner 
  Katie Bridgewater #’s 59900035 & 30400346, Member/Manager 
  Walter Bridgewater, Member 
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87434/87435 J & J Glamour Nails #’s M17280 & A17848  (Personal license display) 
  Johnson Phu Ngo, Owner 
  Jenny Vo #’s 31200176 & 50700863, Manager 
87436  Arabella Salon #C21292   (Delinquent personal license) 
  Yolanda Villa #10402150, Owner/Manager 
87437  Adagio Salon #C18552    (Delinquent personal license) 
  Christina Bowman #10602262, Owner/Manager 
87438  Shear Headgames Salon #C22357  (Advertising differently) 
  Kendra McCaig #10223170, Owner/Manager 
87453  Split Ends Salon #C16622   (Delinquent personal license) 
  Janice Lackner #19000955, Co-Owner 
  Lydia Neave, Co-Owner 
87460  Imaj Institute #S24   (Deficiency with student records; provided  
  Phoenix Photonix Inc, Owner   documentation within 24-hours) 
  Gary Begley, President/CEO 
  Margaret Begley #’s 71200016 & 31000609, Vice-President/Instructor in Charge 

   MOTION by Joe Verdugo to accept staff recommendations. MOTION 
SECONDED by Martha Ramsey.  MOTION CARRIED. 

87461  House of Hair Salon #C22165 (Del personal license, del. establishment license, 
  Betty Peterson #19401039, Owner/Manager license display & IFP guidelines posted) 
87462  Fresh Faces Esthetics #A17620   (No First-aid & no blood spill kit) 
  Family Faces LLC, Owner 
  Megan Pace #30400320, Member 
  Ashley Crawford #30330664, Member 
 

D. Recommend Informal Interview or Negotiation Terms 
 
MOTION by Joe Verdugo to accept staff recommendations for all those listed below 
under Step D. MOTION SECONDED by Tammy Acton.  MOTION CARRIED. 

1. 86335  Megan Greear #10601810 
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 
  

2. 86655  Barbara Paswaters #31200610, Licensee 
Offer a consent agreement to assess $50.00 civil penalty and Board costs, see 
motion above. 

 
3. 86672  De’meka Tonth #11102294 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
4. 86691  Hana’s Nails #C22006 
    Nhan T Nguyen #50500946, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
5. 87072  Pole Position Fitness Studio & Spa #C23523 
    Tammy Thorp, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
6. 87108  Doris Kroupa #19300495, Licensee 
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    Ceairra Bateman #11201304, Licensee 
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
7. 87165  Da-Vi Nails of Prescott #M15579 
    Da-Vi Nails Inc, Owner 
    Kim T Le #50000421, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
8. 87183  Shea Nails #M15234 
    Martin Thiem Bui #50500156, Owner 
    “Mandy” Dung N Duong #50200045, Licensee 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
9. 87185  Prime Cuts Hair Salon #C20845 
    Aurora Sepi #18900880, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
10. 87186/87187 Nail U Luv 1 #’s M16012 & A16147 
    Thuy Thi Huynh #50601196, Member/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs to 
M16012, see motion above. 

 
11. 87193  Rechyl A Gaffey #19400970, Licensee 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
12. 87194  Cynthia Acridge #39600060, Licensee 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

    Linda Kriske #10800043, Licensee 
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
13. 87404  Nails Trend #M16893 
    Bang Dinh Tran, Owner 
    Phillip Huy Tran #’s 50700682 & 31200231, Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
14. 87195  Dustion J Aratin #18800071 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

  
15. 87212  Crystal Root #10500362 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
16. 87398 &  Jasmin M Jahani #10600311, Licensee 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 87491  Linda Schneider #19000045, Licensee 
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Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
17. 87213  Estrella Nails & Spa #M16292 
    Thuy Duong Giang #’s 30900363 & 50900294, Owner 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
18. 87223/87492 Talk Nails & Spa #A15448 & M15433 
    Andy Thai Tran #50200669, Owner/Manager 
    Asia Phuong Tong #’s 50501551 & 31000622, Licensee 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
19. 87227  Ulta Salon Cosmetics & Fragrance #C10280 
    Ulta Salon Cosmetics & Fragrance Inc., Owner 

 Terry Hanson, C.E.O.  
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

    Karen Ann Henning Gil #11000890, Salon Manager 
    Percilla Garza #11201301, Licensee 

Offer a consent agreement to attend and complete a three hour color/highlight class, 
see motion above. 

    Billie Grill #1102584, Licensee 
Offer a consent agreement to attend and complete a three hour color/highlight class, 
see motion above. 
 

20. 87231 &  CJE Beauty Salon, Pseudo Unlicensed 
 87364  Cara Olson #19600921 

Offer a consent agreement to assess $300.00 civil penalty and Board costs to 
licensee, see motion above. 

 
21. 87266  Spazzi Nail Sp #M16762 
    Hoang Duc Vo #50000234, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
22. 87286  Brow Lady USA #A16285 
    Eric R Bowman, Owner 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
23. 87319  Maria Jones #18123601 

Offer a consent agreement to assess $500.00 civil penalty and Board costs and to 
refer to proper authorities, see motion above. 

    
24. 87320  Mike Lee Nails #M17299 
    Mike Lee Nails LLC, Owner 
    Le Tuyet Pham #50100625, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
25. 87321  Le Majestic Nails #M16653 
    Diem Thi Pham #50300286, Owner/Manager 
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Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
26. 87322  Regal Nails #2113 #M15972 
    Ut Van Thai #50000241, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
27. 87334  Heather Phares #11100378, Licensee 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
28. 87337  Debra K Lewis #19800151, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
29. 87338  Bloom Salon & Spa Inc #C20713 
    Bloom Salon & Spa Inc, Owner 
    Samantha Christopher, President 
    Cory Christopher, Vice-President 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
30. 87339  Prestige Nails & Spa #5190 #M16335 
    Victoria Nguyen #’s 50700399 & 30800571, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

31. 87355  Jessica L Ostrander #18501144 
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

32. 87356  Rejuvenate Salon & Spa LLC #C22765 
    Rejuvenate Salon & Spa LLC, Owner 
    Sean N Stephens, Member/Manager 

Issue Letter of Concern for advertising differently and not posting out for services not 
regulated by the Board, see motion above. 

 
33. 87359  Seatop Nails #M16190 
    Nam Quoc Huynh #50401088, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
34. 87360  Yordana’s Beauty Salon #C6686 
    Aida Mendoza #19000743, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
35. 87361  Mejia Barber & Beauty #C23318 
    Frank Mejia, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
36. 87362  Pretty Nails & Spa by Siu #M17608 
    Hong Thi Tran #’s 59800059 & 30400146, Owner/Manager 
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Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
 
37. 87363  Rebel Salon & Vintage #C23554 
    Rebel Salon & Vintage LLC, Owner 
    Dana Miles, Member 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
38. 87372  Hair or Dye #C23342 
    Danielle Ferguson #11200947, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
39. 87373  The Roose Parlour & Spa #C23003 
    The Parlour Salon & Spa LLC, Owner 
    Leanne Scott #10327480, Member 
    Ashley Leity #30500831, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
40. 87374  Vlor Salon Roro #C23215 
    Noah Calderon LLC, Owner 
    Noah Calderon #11200865, Member 
    Mark Lehr, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
41. 87375/87376 Cherry Beauty Nails #’s M11718 & A14997 
    Dung Van Luong #50100330, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
42. 87385  Chad Carrington Salon #C22498 
    Chad Carrington #17415049, Owner/Manager 
   Informal Interview without Consent, see motion above. 
 
43. 87388/87389 JR Nail #’s M17523 & A18219 
    T & T’s Incorporated, Owner 
    Thuyen Hanh Thuy Nguyen #’s 50400472 & 30600161, Co-Director 
    Than D Nguyen #51000106, Co-Director 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
44. 87390  Ella6 LLC #C23331 
    Ella6 LLC, Owner 
    Alexis Brownell #10902429, Member/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
45. 87391  Mary Leal #10700205 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 
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46. 87392  Shearly Brilliant #C23169 
    Kimberly Sanchez #18428716, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
47. 87393  Avalon School of Cosmetology #S168 
    EA Education Inc, Owner 
    Brandon Pobiak, President 
    Don Pobiak, Vice-President 
    Jen Turensky, School Director 

Offer a consent agreement to assess $1,250.00 civil penalty and Board costs, see 
motion above. 

    Tommy Ann Wozniak #90900017, Instructor Director 
Offer a consent agreement for licensee Tommy Ann Wozniak to attend and 
complete the Infection Protection/Law Review class given by Board, see motion 
above. 

    Ryan Frisbie #10500489 & #90900080, Instructor in Charge 
Offer a consent agreement for licensee Ryan Frisbie to attend and complete the 
Infection Protection/Law Review class given by Board, see motion above. 

   
END OF CONSENT AGENDA 
 
STEP 2: INFORMAL INTERVIEWS 
 
All Staff present and planning to give testimony for any case was sworn in by the 
Chairman 
 

A. Without Negotiation Options  
 
1. 87409  Glamour Hair Studio #2 #C20793    10:15 a.m. 
    Efrain E Cimental Morales #19300449, Owner/Manager 
    Jaime A Cimental Morales #19300448, Licensee 

  Efrain E. Cimental Morales and Jaime A. Cimental Morales both appeared were 
sworn in and Jaime stated he opened the salon late the day of the inspection and it was just 
his station that had the violations. Efrain stated that he never works at the Scottsdale location 
but he is working with Jaime and employing someone to clean. Inspector Amber Moore 
testified that the Scottsdale location did receive an unsatisfactory grade for health and safety 
violations at Jaime’s personal station, no outside sign and salon advertising differently. The 
Inspector stated that the Phoenix location did received a satisfactory grade.  
 

MOTION by Karla Clodfelter to move that for case 87409 all alleged violations cited in 
the Complaint Summary have been shown. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 
   

MOTION by Karla Clodfelter to move that for case 87409, to impose the following 
discipline and forward to a Formal Hearing for the purposes of revocation of salon licenses 
C20793 and C20889 and for Efrain Cimental Morales and Jaime Cimental Morales not to own 
or manage any salon in the State of Arizona for a period of five-years OR offer a Consent 
Agreement  for Voluntary Revocation of salon licenses C20793 and C20889 and for Efrain 
Cimental Morales and Jaime Cimental Morales not to own or manage any salon in the State of 
Arizona for a period of five-years and for licensees Efrain Cimental Morales and Jaime 
Cimental Morales to attend and complete the Infection Protection/Law Review class given by 
the Board within two-months. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
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B. With Negotiation Options 
 
1. 87073  Vukica “Vicky” Miller #30125538, Licensee   10:30 a.m. 
   Vukica “Vicky” Miller appeared, was sworn in and stated she is an independent 

contractor, she work very little, time passed and just forgot when we stopped sending out the 
renewal reminders. She stated she did not know she needed an establishment license so she 
took care of that the same day as well as her personal license. Investigator Bobbie Johnson 
testified to Ms. Miller running an establishment without being properly licensed and having an 
inactive personal license.  

 
   MOTION by Karla Clodfelter to move that for case 87073 all alleged violations cited 

in the Investigative Report have been shown. MOTION SECONDED by Joe Verdugo. 
MOTION CARRIED. 

 
 MOTION by Karla Clodfelter to move that for case 87073, to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $250 civil 
penalty and Board costs. MOTION SECONDED by Tammy Acton. MOTION CARRIED.   

2. 86839 &  QV Nails & Spa #M15671     10:30 a.m. 
    QV Nails & Spa LLC, Owner 
    NEGOTIATED $2,000/6-Months Probation/1st Payment Submitted 
 87306  Thi L Nguyen #50100593, Member/Manager 
    NEGOTIATED TO ATTEND BOARD CLASS/SCHEDULED 
    Continued from December’s Board Meeting 
 
3. 87016 & 87225 & Space Nail #M10968 & A17187     10:30 a.m. 
 87300 &  Toan X Dao #50000228, Owner   
 87301 & 87302 Lein K Dang #’s 50000077 & 30800742, Manager 
    Continued from December’s Board Meeting 
   Toan Dao and Lein Dang appeared, was sworn in Toan Dao stated that the 

individual was Lien Dangs cousin visiting from Viet Nam and that there was nothing on the 
station she was sitting at. Lien Dang stated the same that she was her cousin visiting from Viet 
Nam and she (Lien) went to the Bank when Bobbie came into the salon. Investigator Bobbie 
Johnson testified to the unlicensed individual sitting behind a full set station, ticket book in the 
drawer and that she left the salon. Investigator also stated that there was an out of order sign 
on the restroom door the sink had no fixtures or plumbing, but there was a working toilet.  

 
   MOTION by Karla Clodfelter to move that for cases 87016, 87225, 87300, 87301 

and 87302 all alleged violations cited in the Investigative Report have been shown. MOTION 
SECONDED by Tammy Acton. MOTION CARRIED. 

 
 MOTION by Karla Clodfelter to move that for case 87016, 87225, 87300, 87301 and 

87302, to impose the following discipline and offer a Consent Agreement with the following 
new terms to maintain $1,000.00 civil penalty and Board costs and give a 1-year probationary 
period to pay and for licensees Toan C. Dao and Lein K. Dang to attend and complete the 
Infection Protection/Law Review class given by the Board within three-months. MOTION 
SECONDED by Tammy Acton. MOTION CARRIED.  

4. 87036/87037 Nails Club #’s M17542 & A18252    10:30 a.m. 
    Nails Club LLC, Owner 
    James Tran, Member 
    Continued from December’s Board Meeting 
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    NEGOTIATED $750/PAID 
 
5. 87056  Happy Nails & Spa #M17229     10:30 a.m. 
    Loan T Huynh #’s 31000122 & 50401103, Owner/Manager 
    Continued from December’s Board Meeting 
    NEGOTIATED $250/6-Months Probation 
 
6. 87100  Spa Lamar #C19207      10:30 a.m. 
    Lamar Day Spa LLC, Owner 
    Heidi D Lamar, Member/LLC Manager 
    Jeannie Smith, Manager 
    Continued from December’s Board Meeting 
    NEGOTIATED $500/PAID 
 
7 87105  Debon Nail Spa #C20157     10:30 a.m. 
    Quy Nguyen LLC, Owner 
    Quy Nguyen, Member 
    Mark Chi Mai /#59500432, Licensee 
    Continued from December’s Board Meeting 
   Quy Nguyen and Mark Chi Mai appeared, was sworn in Mark Chi Mai stated that he 

did cut the individuals hang nail which did  draw blood and he used proper blood spill 
procedures and he explained the salons cleaning process of the implements to the Board. 
Investigator Bobbie Johnson testified that Mark had nipped a hang nail and drew blood. 
Investigator also stated there were health & safety violations and personal license display 
violations.  

 
   MOTION by Karla Clodfelter to move that for cases 87105 all alleged violations cited 

in the Investigative Report except incompetence & malpractice have been shown. MOTION 
SECONDED by Tammy Acton. MOTION CARRIED. 

 
   MOTION by Karla Clodfelter to move that for case 87105 to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $500 civil 
penalty and Board costs and give a ten-month probationary period to pay and for licensees 
Quy Nguyen and Mark Chi Mai to attend and complete the Infection Protection/Law Review 
class given by the Board. MOTION SECONDED by Tammy Acton. MOTION CARRIED. 

 
8. 87119  It’s All Hair #C23096      10:30 a.m. 
    Rachel Rookey Cline #19817023, Owner 
    Continued from December’s Board Meeting 
   Rachel Rookey Cline appeared, was sworn in and stated that she had put her 

apartment number on the application instead of the suite number, she found her first aid kit 
after the inspector left and she now has corrected all violations including address issue. 
Inspector Amber Moore testified that there was no first aid kit, no blood spill kit, no wet 
disinfectant and an incorrect suite number on the establishment license.  

 
   MOTION by Tammy Acton to move that for cases 87119 all alleged violations cited 

in the Complaint Summary have been shown. MOTION SECONDED by Karle Clodfelter. 
MOTION CARRIED. 

 
   MOTION by Tammy Acton to move that for case 87119 to issue a Letter of Concern 

for lack of knowledge of Infection control. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 

 
9. 86464  Jaime Park #31000585      10:30 a.m. 
    NEGOTIATED $500/PAID 
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10. 86707  Larry St. George Hair Studio #C20205    10:30 a.m. 
    Larry St. George #19200192, Owner 
   Larry St. George appeared, was sworn in and stated that Crissie shampoos, 

answers phone, she does not rinse out color and that Crissie had been home recovering from 
complications of a surgery. Larry St. George’s response to Crissie blow-drying clients was it is 
rough blow-drying to get the dampness out. Investigator Linda Stroh testified that she spoke to 
Emily Varner to just started working in the salon and she stated that she had not observed 
Crissie performing any cosmetology services. Investigator also testified that in Larry St. 
Georges written affidavit he stated that Crissie did blow-drying.  

  
   MOTION by Karle Clodfelter to move that for case 86707 all alleged violations cited 

in the Investigative Report have been shown. MOTION SECONDED by Joe Verdugo. 
MOTION CARRIED. 

 
   MOTION by Karla Clodfelter to move that for case 86707 to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $250 civil 
penalty and Board costs. MOTION SECONDED by Tammy Acton. MOTION CARRIED. 

. 
11. 86837  Shelly’s Touch of Class #C15872    10:30 a.m. 
    Ida Daley #10500879, Owner 
    Tass Pursley #10900935, Licensee 
    NEGOTIATED $250/$115.00 Restitution/PAID 
 
12. 86842  Xlent Nails & Spa #C23261     10:30 a.m. 
    Tracy Cuc Trinh #’s 50700880 & 30700774 
    NEGOTIATED 
 
13. 86876  Xlent Nails & Spa #C23261     10:30 a.m. 
    Tracy Cuc Trinh #’s 50700880 & 30700774 
    NEGOTIATED 
 
14. 87298 &  Shelley Smith Cooper #50200085, Owner   10:30 a.m. 
 87305  Shelley’s Beauty Zone & Day Spa #C19121 
    NEGOTIATED $750 
 
15. 86987 & 86988 Uniquely Nails #’s M16316 & A16550    10:30 a.m. 
    Xuan Thai #59600560, Owner 
    NEGOTIATED $1,000/PAID 
 
16. 87018 & 87312 Sun Nails & Spa #’s M16941 & A17363    10:30 a.m. 
    Duy Ngoc Ky #51100266, Owner/Manager 
    NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
 
17. 87087 & 87088 Saigon Nails Spa #’s M15465 & A15509    10:30 a.m. 
    Tony D Do #50500650, Owner/Manager 
    NEGOTIATED $500/PAID 
 
18. 87147  Symplee Sheerz #C16483     10:30 a.m. 
    Kathy L Dias #19500503, Owner 
    NEGOTIATED $250/PAID 
 
19. 87149  Images by Gina #C19253     10:30 a.m. 
    Images by Gina LLC, Owner 
    Gina Burkhead, Member/Manager 
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    NEGOTIATED $250 
 
20. 87150  Creations by Gina #C14891     10:30 a.m. 
    Gina Gonzales #10327999, Owner/Manager 
    NEGOTIATED $250 
 
21. 87151  Nu View Academy #S134     10:30 a.m. 
    Nu View Academy LLC, Owner 
    Mario Macias #90600040, Director 
    Merlene Brewer #98900012, Member 
    NEGOTIATED $250/PAID 
 
22. 87159 & 87160 Dieu Thi Wenger #’s 50900498 & 30900655   10:30 a.m. 
    CONTINUED 
 
23. 87161  Kits Nails #M17399      10:30 a.m. 
    Katherine Ann Swiacki #50700812, Owner/Manager 
    NEGOTIATED $250/PAID 
 
24. 87162  Golden Nail & Hair & Tanning #C19826    10:30 a.m. 
    Phuong Thanh Thi Vu #10901131, Owner/Manager 
    NEGOTIATED $250/PAID 
 
25. 87163  Nail Perfection by Tinamarie #M16861    10:30 a.m. 
    Tina M Harris #58700219, Owner 
    CONTINUANCE GRANTED 
 
26. 87164  Red Door Spa-Elizabeth Arden #C20445   10:30 a.m. 
    Red Door Salons Inc, Owner 
    Todd Walter, President/CEO 
   No show; to formal hearing  
 
27. 87201 &  The Nail Studio #M16977     10:30 a.m. 
    Carol Houser #50000276, Owner/Manager 
    NEGOTIATED $250 
 87202  Stacey Bailey-Gitt #30601043 
    NEGOTIATED 
 
28. 87203  Hair in Motion #C15522      10:30 a.m. 
    Hair in Motion Inc, Owner 
    Joe Edward Chavez #16204443, President 
   Joe Edward Chavez appeared, was sworn in and stated that he was guilty and has 

fixed all violations. Inspector Amber Moore testified to two delinquent personal licenses and a 
licensee advertising differently. 

 
   MOTION by Tammy Acton to move that for case 87203 all alleged violations cited in 

the Complaint Summary have been shown. MOTION SECONDED by Karla Clodfelter. 
MOTION CARRIED. 

 
   MOTION by Tammy Acton to move that for case 87203 to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $250 civil 
penalty and Board costs. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 

 
29. 87204  Ebony Hair Affair #C17705     10:30 a.m. 
    Ali O’Neil, Owner/Manager 
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   No show; to formal hearing 
 
30. 87208  Huyen Thi To Pham #31300104     10:30 a.m. 
   Huyen Thi To Pham and Vincent Le appeared, were sworn in and Vincent Le stated 

that he is the new owner and has establishment licenses now. He stated he is not licensed and 
Huyen Thi To Pham is the manager and this is new to him. Investigator Bobbie Johnson 
testified that is was an unlicensed establishment; licensee working without license posted and 
had many health & safety violations. 

  
   MOTION by Karla Clodfelter to move that for case 87208 all alleged violations cited 

in the Complaint Summary have been shown. MOTION SECONDED by Joe Verdugo. 
MOTION CARRIED. 

 
   MOTION by Karla Clodfelter to move that for case 87208 to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $500 civil 
penalty and Board costs with a six-months probationary period to pay and that for licensee 
Huyen Thi To Pham and owner Vincent Le to attend and complete the Infection Protection/Law 
Review class given by the Board within two-months. MOTION SECONDED by Tammy Acton. 
MOTION CARRIED. Joe Verdugo VOTED NAY. 

 
31. 87209  Mauricio Fregoso Salon #C15939    10:30 a.m. 
    Jiyu Inc, Owner 
    Mauricio Fregoso #19600087, President 
    NEGOTIATED $500 
 
32. 87210  Panache Inc #C4041      10:30 a.m. 
    Panache Inc, Owner 
    Andrea Makowski #18225093, President/CEO 
    NEGOTIATED $250/PAID 
 
33. 87218  Rochelle’s Salon & Spa #C12969    10:30 a.m. 
    Grey Inc, Owner 
    Grey K Toy Jr, President/CEO 
    Rochelle Quema #19200882, Vice-President/Manager 
    CONTINUED 
 
34. 87219  NV Hair Studio #C19148     10:30 a.m. 
    Berta Maksumova, Owner 
    NEGOTIATED $750/6-Months Probation/1ST Payment Submitted 
 
35. 87220 & 87221 Tammy LA Nails #’s M17441 & A18099    10:30 a.m. 
    Tien Hoang Thuy Ngo #’s 50500009 & 31200655, Co-Owner 
    Kimberly Bach Nguyen #’s 50000368 & 30500527, Co-Owner 
    CONTINUANCE GRANTED 
 
36. 87230  Carol Anne Wilson #10900213     10:30 a.m. 
    NEGOTIATED $500/PAID 
 
37. 87241  KI Nails #C21638      10:30 a.m. 
    Lien Meisterburg #’s 50700184 & 30700119, Owner/Manager 
   Lien Meisterburg appeared was sworn in and stated that she was told by a 

representative of the office which establishment license to indicate on the application 
(cosmetology establishment license), and then she is told by the Inspector she has the wrong 
license because there was not shampoo bowl. She stated she was never going to do hair; she 
has an aesthetic and a nail technician’s license. Investigator Joanne Ayotte testified to no 
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shampoo which is required for a cosmetology establishment and that they needed an aesthetic 
and nail establishment license.  

 
     MOTION by Karla Clodfelter to move that for case 87241 all alleged violations cited 

in the Complaint Summary have been shown. MOTION SECONDED by Tammy Acton 
 
   MOTION by Karla Clodfelter to move that for case 87241 to issue a Letter of 

Concern for incorrect establishment licensure and needs to obtain an aesthetic and a nail 
establishment license. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

 
38. 87250  Alejandra Martinez #10501050     10:30 a.m. 
   Alejandra Martinez appeared was sworn in and stated she had just moved and was 

not yet opened for business. Licensee Julia Duran asked Alejandra if she could do a client in 
the salon and she allowed her to. Regarding the health & safety violation she stated everything 
was not set up because she was not open for business yet. She has corrected the health & 
safety violations, she has applied for the establishment license however is still unlicensed due 
to a trade name issue. Inspector Amber Moore testified that the establishment was unlicensed 
at the time of the inspection, licensee Julia Duran working without license posted and to the 
health & safety violations. 

 
   MOTION by Karla Clodfelter to move that for case 87250 all alleged violations cited 

in the Complaint Summary have been shown. MOTION SECONDED by Melissa Porter. 
MOTION CARRIED. 

 
   MOTION by Karla Clodfelter to move that for case 87250 to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $375 civil 
penalty and Board costs with a six-month probationary period to pay and that for licensee 
Alejandra Martinez to attend and complete the Infection Protection/Law Review class given by 
the Board within two-months. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

         
39. 87251  Kimberley A Ahmann #18500895    10:30 a.m. 
   Kimberley Ahmann appeared was sworn in and stated she had just moved into the 

salon two-weeks prior, she had already applied for licensure received a send back letter 
regarding trade name issue. She has since received the establishment license and takes 
responsibility for the wet disinfectant being contaminated. Inspector Amber Moore testified to 
the establishment being unlicensed and the soiled wet disinfectant.  

 
   MOTION by Tammy Acton to move that for case 87251 all alleged violations cited in 

the Complaint Summary have been shown. MOTION SECONDED by Karla Clodfelter. 
MOTION CARRIED. 

 
   MOTION by Tammy Acton to move that for case 87251 to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $250 civil 
penalty and Board costs with a six-month probationary period to pay and that for licensee 
Kimberley Ahmann to attend and complete the Infection Protection/Law Review class given by 
the Board within three-months. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

 
40. 87258 & 87259 Spendid Nail Spa II #’s M16693 & A17027   10:30 a.m. 
    Nhan Nguyen #59500237, Owner 
    NEGOTIATED $250 
 
41. 87260  Great Clips #C3033      10:30 a.m. 
    Kula Inc, Owner 
    Michael Dicarlo, President/CEO 
    NEGOTIATED $250 
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42. 87261  LA Nails #M9720      10:30 a.m. 
    Susan B Au #59500448, Owner 
    NEGOTIATED $250/PAID 
 
43. 87276  Paradigm Shift LLC #M16101     10:30 a.m. 
    Paradigm Shift LLC, Owner 
    Deborah J Duerr Earl #58500394, Member/Manager 
    NEGOTIATED $250/6-Months Probation 
 
44. 87277 & 87278 Scottsdale Nail & Spa #’s M17061 & A17535   10:30 a.m. 
    Toan Quo Nguyen, Owner 
    NEGOTIATED $250.PAID 
 
45. 87279  Twisted Scissors #C22952     10:30 a.m. 
    Twisted Scissors LLC, Owner 
    Lauren Young #10501926, Member 
   No show; to formal hearing 
 
46. 87280 &  Lindsey Anne Beaumont #51300343, Co-Owner   10:30 a.m. 

87281 &  Jennifer Cole #10800630, Co-Owner 
87282 &  Crystal Badgett #10502084, Co-Owner 

 87284 &  Kerri Joy Clement #58500114, Co-Owner 
   Lindsey Anne Beaumont, Jennifer Cole, Crystal Badgett and Kerri Joy Clements 

appeared were sworn in and one spoke to the issue and stated that they acknowledge and the 
violations are accurate. Stated this is the first time as owners and that this all happened very 
quickly and have corrected all violations. Inspector Amber Moore testified to the licensees 
operating an unlicensed establishment, delinquent establishment license posted that was 
delinquent and health and safety violations.   

 
   MOTION by Karla Clodfelter to move that for cases 87280, 87281, 87282 and 87284 

all alleged violations cited in the Complaint Summary have been shown. MOTION 
SECONDED by Melissa Porter. MOTION CARRIED. 

 
   MOTION by Karla Clodfelter to move that for cases 87280, 87281, 87282 and 87284 

to impose the following discipline and to maintain Consent Agreement terms previously offered 
to the licensees of $100 civil penalty and Board costs. MOTION SECONDED by Joe Verdugo. 
MOTION CARRIED. 

   
87283  Renee Elisabeth Walters #10700913, Co-Owner 

    NEGOTIATED $100 
 
47. 87285  Villa Maria Beauty Salon #C11320    10:30 a.m. 
    Villa Maria Care Center LLC 
    G Terrence McNellis, Member 
    Mary Leach #11100291, LLC Manager 
    NEGOTIATED $250 
 
48. 87292  Anita J Terry #31000108, Owner/Manager   10:30 a.m. 
    NEGOTIATED 
 
49. 87293  The Urge Hair Salon #C5769     10:30 a.m. 
    Denise Machacek, Owner 
    CONTINUANCE GRANTED 
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50. 87294 & 87295 VIP Nails & Spa #’s M16304 & A16538    10:30 a.m. 
    Buu-Chau A Hoang #50400577, Owner 
    NEGOTIATED $250/PAID 
 
51. 87314 &  Brianna Joyce Guzman #10400240    10:30 a.m. 
    NEGOTIATED $50 
 87315 &  Jessica L Underwood #50600749 
    NEGOTIATED $50/PAID 
 87316  Karen A Clark #50600742 
    NEGOTIATED $500/6-Months Probation/1ST Payment Submitted 
 
52. 87317  Barbara M Houston #11001158     10:30 a.m. 
    NEGOTIATED $500/6-Months Probation/1ST Payment Submitted 
 
53. 87318  Claire’s Twisted Tangles #C18877    10:30 a.m. 
    Clairessa R Williams #10123230, Owner/Manager 
    NEGOTIATED $250/6-Months Probation/1st Payment Submitted 
 
54. 87262  Mindy Nails #M17342      10:30 a.m. 
    Mindy Nails LLC, Owner 
    Phay Leung, Member 
    Minh Vu #’s 50501534 & 31200233, Member 
    Minh Van Le #51300135, Licensee 
    NEGOTIATED $750/RESTITUTION 
 
55. 87396  Minh Dang Nguyen #51100314     10:30 a.m. 
    CONTINUANCE GRANTED 
 
56. 87397  John H Messer #17415106     10:30 a.m. 
    CONTINUANCE GRANTED 

 
 
STEP 3: HEARINGS 
 

A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 
85541   Sabrina C. Burke #10225782, Licensee    9:45 a.m. 

Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Jessica Rainbow. MOTION CARRIED. 

MOTION by Joe Verdugo to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Jessica Rainbow.  MOTION 
CARRIED. 

MOTION by Joe Verdugo to issue an Order of discipline to revoke all licenses and to 
impose civil penalties and costs for $500, restitution of $850 and that the agency recovers its 
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total costs incurred for this case in an amount to be determined later by the agency. 
MOTION SECONDED by Tammy Acton. MOTION CARRIED.  

85769   Argelia Sotelo #11201718, Licensee    9:45 a.m. 
Assistant Attorney General, Bridget Harrington, appeared representing the State. 

Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 
 
MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

MOTION by Melissa Porter to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Joe Verdugo.  MOTION 
CARRIED. 

MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses and 
to impose civil penalties and costs for $50, and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED.  

85907   Naughty Nails 2 #C22479     9:45 a.m. 
   Vince F. Giannotti II #58800204, Owner  

Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Martha Ramsey to grant the State’s MOTION TO DEEM 

ALLEGATIONS ADMITTED. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

MOTION by Martha Ramsey to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Joe Verdugo.  MOTION 
CARRIED. 

MOTION by Martha Ramsey to issue an Order of discipline to revoke all licenses 
and to impose civil penalties and costs for $250, and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED.  

86100   Juan P. Bernal #10701541, Licensee    9:45 a.m. 
Assistant Attorney General, Bridget Harrington, appeared representing the State. 

Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 
 
MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Tammy Acton. MOTION CARRIED. 

MOTION by Melissa Porter to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Tammy Acton.  MOTION 
CARRIED. 

MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses and 
to impose civil penalties and costs for $750, and that the agency recovers its total costs 
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incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Tammy Acton. MOTION CARRIED.  

86222   Val Vista Village Salon & Spa #C22383    9:45 a.m. 
   Cal-Am Properties Inc. 
   Cory Sukert, Member 
   CASE SETTLED  
 
86246   Trenz Academy of Cosmetology #S142    9:45 a.m. 
   Trenz Academy LLC 

Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Tammy Acton. MOTION CARRIED. 

MOTION by Melissa Porter to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Tammy Acton.  MOTION 
CARRIED. 

MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses and 
to impose civil penalties and costs for $1,000 and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Tammy Acton. MOTION CARRIED.  

86372   Catherine Miller #30900079, Licensee    9:45 a.m. 
   CASE SETTLED 
 

C. Hearing Officer Recommendations 
 
None 
 

D. Request for Reinstatement 
 
None 
 

E. Appeal Board Orders 
 
None 
 

F. Discussion, Consideration and Possible Action on Proposed Consent 
Agreement Terms. 
 
83069   Charles Brennen Studio One #C5446 
   Charles Brennen #18023386, Owner/Manager 

Compliance Supervisor Joanne Ayotte asked the Board to rescind previous motion 
to deem allegations admitted and to accept the original Consent Agreement of $250 as paid. 
Mr. Brennen came in and paid. 

 
MOTION by Karla Clodfelter to rescind previous motion to deem allegations 

admitted and to accept the original Consent Agreement of $250 as paid. MOTION 
SECONDED by Jessica Rainbow. MOTION CARRIED. 
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86826   The Beauty Scene #C21511 
   Tim Reilly, Owner 
 Compliance Supervisor Joanne Ayotte asked the Board to rescind the $250 fine and to 
Dismiss. Mr. Reilly proved he was not the owner of the salon at the time of the inspection and to 
issue a Letter of Concern against A18226 for advertising differently. 
 
 MOTION by Joe Verdugo to rescind $250 fine and to Dismiss due to Mr. Reilly proved he did 
not own the salon and to issue a Letter of Concern against A18226 for advertising differently. 
MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 
 

STATUS AND ADDITIONS TO AGENDA 
 
 For Board Information Only: 
 

87060  Klassy Nails & Spa #C23402 
   Creative Services Solutions LLC, Owner 
   Shawn Nguyen, Member 
   Christie Thi Nguyen #50500689, Manager 

Compliance Supervisor Joanne Ayotte reported on this Board Ordered re-inspection that 
was to be conducted within 60-days which was conducted by Investigator Linda Stroh on November 
20, 2013, and asked Linda Stroh to rely her finding to the Board. Linda stated that they have 
corrected the salon license issue and have an aesthetic and nail establishment licenses, all health 
and safety violations have been correct and there was no evidence an unlicensed individuals. The 
salon received a “satisfactory” grade. 

 
ADJOURN 
 

MOTION by Gary Begley to adjourn the meeting at 12:45 p.m.  MOTION SECONDED by Joe 
Verdugo.  MOTION CARRIED 
 
 
 

 

In accordance with Title III of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need 
reasonable accommodation to participate or who need information in an alternative format may contact the 
ADA Coordinator at (480) 784.4539. 

 
 


