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BOARD MEETING MINUTES

October 15, 2010

TIME: 9:00 a.m.
PLACE: 1721 East Broadway, Tempe Arizona, 85282

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION

Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the Board’s
attorney on any of the agenda items pursuant to A.R.S. 8 38.431.03 (A)(3) *, to discuss personnel matters
pursuant to A.R.S. §38-431.03(A)(1)**, to discuss confidential matters pursuant to A.R.S. §38-431.03(A)(2)***
or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****.

The Board makes every attempt to hear all matters timely. However, due to the number of items scheduled on
any particular agenda, the Board may find it necessary to hear some items out of order and/or later than the time
originally scheduled.

PLEDGE OF ALLEGIANCE

CALL TO ORDER AND ROLL CALL

Gary Begley

Karla Clodfelter

Sandra Hecksel

Jessica Stall

Joe Verdugo

Larry Bulechek, New Board Member, Instructor Position
Cheryl Chelius, New Board Member, Cosmetology Position
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BOARD *, ** **x AND ****

A. Approval of Board Minutes of September 10, 2010

MOTION by Joe Verdugo to accept minutes as written. MOTION SECONDED by Karla Clodfelter.
MOTION CARRIED.

B. Declaration of Conflict of Interest.

Karla Clodfelter declared for 75285/75286 K-Sa-De Nail Spa #’s M12185 &A12418, Lily K. Pham,
Owner #59600417 case nos. 77738, 78024, 79130, 79752, 79753, and 79754.

C. Discussion, Consideration and Possible Action on Rules Committee Meeting:
e Committee Membership
e Fulfilling Vacancy

MOTION by Karla Clodfelter to nominate Gary Begley as a committee member to replace former Board
member Flo Finch. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

Gary Begley pointed out that the focus of the committee was to define the relationship between
aesthetics, laser procedures, energy devices and the medical field.

D. Discussion, Consideration & Possible Action on Legislative Committee Meeting:

e Report from Legislative Meetings on September 2010 with Arizona Legislators regarding
the Board’s Proposed Legislation

e Report regarding Legislative Committee Meeting on September 10, 2010

e Revising the Language of the Board’s Proposed Legislation as a Result of Meetings with
Legislators

e Committee Membership

e Fulfilling Vacancy

Karla Clodfelter, Chairman of the committee, reported that she and Executive Director, Donna Aune,
recently had meetings with numerous State legislators to obtain support for our legislation. The legislators were
given a packet about the Board to make them aware of the purpose of the agency and the kind of work done
regarding public protection. This was received with a very positive reaction.

Recommendations made by the legislators include: separate the fees and policies into 2 separate bills,
leave the Board member term limits at 3 years and remove the clause stating shall not serve more than 2
consecutive terms, and for reciprocity leave the wording as it is.

MOTION by Gary Begley to accept recommendations to separate fees and policy into 2 separate bills
and to remove the clause for Board member shall not serve more than 2 terms and leave the terms at 3 years
which would make A.R.S. 832-502 D. into C. MOTION SECONDED by Karla Clodfelter. MOTION
CARRIED.

MOTION by Gary Begley to nominate Jessica Stall to the legislative Committee. MOTION
SECONDED by Karla Clodfelter. MOTION CARRIED.

E. Discussion, Consideration and Possible Action on Clarification of Discipline Parameters.

The Executive Director, Donna Aune, informed the Board that 18 months as a probation was a burden to
staff and did not make a difference in the time allotted for payment of fines as the fines were usually to be paid
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within 6 months of that time frame. Therefore, the remainder of the probation period did not serve a purpose.
The 6 month probation is the standard.

Also it was pointed out that the fine for a salon changing suites has been given at $500, which is more
than the original disciplinary action of $250. Therefore, from this point forward that violation shall be $250.

MOTION by Joe Verdugo to accept staff recommendations and to accept the changes as a standard
discipline. MOTION SECONDED by Larry Bulecheck. MOTION CARRIED.

F. Discussion, Consideration & Possible Action on Election of Secretary/Treasurer for the Board.

MOTION by Larry Bulecheck to nominate Sandra Hecksel as Secretary-Treasurer to the Board.
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

G. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, Plaintiffs vs.
Arizona State Board of Cosmetology, Defendants, Maricopa County Superior Court Case No. CV2009—
037208.

e Notice of Appeal to the Arizona Court of Appeals dated July 19, 2010

Assistant Attorney General, Bridget Harrington, reported that the opening brief was due Monday and
then the agency will respond to the brief.

H. Cosmetology Students on Field Trip.
e Questions and answers regarding Board authority and process

EXECUTIVE DIRECTOR’S REPORT *, ** ***AND ****

A. Discussion & Possible Action of Changed Board Meeting Dates for Calendar Year 2011.
+« August 19, 2011 changed to August 12, 2011
+ September 16, 2011 changed to September 23, 2011

B. Discussion & Possible Action of Changed Board Infection Protection and Law Review classes for
Calendar Year 2011.
+ September 19, 2011 changed to September 26, 2011

C. Summary of Current Events.

The above Board meeting and class dates under A. and B. were changed due to the mandatory State
furlough days.

CONSENT AGENDA

The Consent Agenda items may be considered for approval as a single action unless a Board Member or any
other interested party wishes to remove the item for discussion.

STEP 1: COMPLAINT REVIEW * AND ***
MOTION by Karla Clodfelter to accept staff recommendations for all those listed under A., B., and C.
below. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.
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A. Recommend Application Denials

81177

Hortencia Molina #19301281 (Making false statement on renewal)

License denied for false statements on renewal application.

B. Recommend Dismissals

79348
79989 &
79990
80081

80256

80264

80381

80390

80397

80407

80410

80411

80412/80413

80485

80518

80600

80604

80653

80654

Heather G Halverson (Found no evidence to support allegations)
Nicole R Haro #19300748 - Inactive 1.16.04 (No evidence of licensed activity at said location)
Laci Riggs #59920591 (No evidence of licensed activity at said location)
Cost Cutters #C14277 (Found no evidence of Health & Safety violations)
Darcy Loyd #11000019, Manager

Massage Envy at Arrowhead #A16861 (Found no violations)

Cook Realty & Investments, Owner

Steve Cook, President

Shannon Cook, Secretary

Classic Beauty College #42 (Found no violations)
Classic Beauty Colleges Inc., Owner

Pearl Peschio #97300451, Director

Sandra Dahl #30900151 (Found no evidence of licensed activity at said location)
Massage Envy at Arrowhead #A16861 (Found no violations)

Bell Encore Massage LLC, Owner

Contours Spa-Lon #C19673 (Found salon in compliance)
Judith M Kressel #10600177, Owner/Manager

OK Cosmetology Salon #C1492 (Found no evidence to support allegations)

Tommy Hale, Owner
Angelica Zink #19916006, Licensee

Pretty Nails & Spa #M15725 (Found no evidence to support allegations)
Pretty Nails & Spa LLC., Owner

Tammy Pro Nails #C17255 (No written response from complainant)
Hoang Thi Ngu #10600441, Owner/Manager

Vista Spa #’s M16537 & A16327 (Found salon in compliance)

Thu Theresa Pham #’s 50500869 & 30600282

Ulta Salon cosmetics & Fragrance #C16677 (Found no evidence to support allegations)
Ulta Salon Cosmetics & Fragrance Inc., Owner

Maryann Matykowski #10700968, Manager/Licensee

Mary Miller #10021607, Licensee

CCIC Beauty College #S73 (No evidence to support allegations)
CCIC Beauty College LLC., Owner

Deborah Cruz, Director

Salon Estique #C5899 (Found no evidence to support allegations)
Salon Estique Inc., Owner

Cheryl Finn #18327083, President

Brenda Barnaby #18428302, V-P

Kelly Boudreau #18226014, Secretary/Treasurer

Charlie’s Nail & Spa #M15817 (Found no evidence to support allegations)
Charlie Tran #’s 50500056 & 30500838
Prescott Valley Place and Recreation (Found no evidence to support allegations)

Boys & Girls Club
XO Nails #CM15983 (No written response from complainant & found no evidence to support

4
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80714

80767

Phong Pham #50800090, Owner/Manager allegations)

Diana’s Nails #M16130 (No written response from complainant & found salon in
Loan T Kim Huynh #10500292, Owner compliance with Health & Safety)

Nails by Faye #C19258 (Found salon is a “salon within a salon” and is CLOSED)
Faye E Shulman #19101253, Owner/Licensee

C. Recommend Letter of Concern

81010/81011 Estrella Nails & Spa #A16115 & #M15992 (Delinquent establishment licenses)
Khanh H. Nguyen #30800731 & #50800001, Owner/Manager

81012 Great Clips #C14912 (Delinquent establishment license)
A Cut Above Inc

81013 Super Barbershop and Hair Salon #C19814 (No blood spill kit & no first aid kit)
Saul Aranda, Owner

81014 Vega Salon #C15560 (Delinquent personal license)
Vega Salon Inc

81015 Alice & Friends Hair Designers #C5114 (Delinquent establishment license)
Alice E. Castaneda #18327631, Owner/Manager

81019 Sweet Salon #C17662 (Personal license display)
TDS Investments LLC
Michael Sweet #19401451, Member

81045 Elizabeth Arden Red Door Salon #C4926  (Delinquent personal license, personal license
Elizabeth Arden Salon Inc display & no sign posted for massage therapy services)
David Stoup, President
Lucy Olson #30400282, Manager

81047 Studio Exodus #C12623 (Delinquent establishment license)
Eric Bustamante #18500659, Owner/Manager

81049 & Andy’s Nails #A16576 & #M16337 (Delinquent personal license)

81050 Chau Thi Huynh #50100735, Owner/Manager

81051 Nail Blvd & Spa #M16642 (Personal license display)
Hoai The Nguyen #59817289, Owner/Manager

81055 & Minh T Nails Salon #A16614 & #M16367 (Delinquent establishment license)

81056 Annie Be Phan #30500114 & #50500214, Owner/Manager

81057 Hairdays Salon #C16999 (Delinquent establishment license)
Martha Marquez #10401840, Owner/Manager

81060 Lorena’s Beauty Salon #C9915 (No TB HIV-1 HEP B)
Lorena Aguilera #19700783, Owner/Manager

81064 Stylistics #C3757 (Delinquent establishment license)
Stylistics Inc
Doris McKinnon #18023494, President/Manager

81072 My Hair Garden #C17892 (Delinquent establishment license)
Leslie Ann Connolly #10332460, Owner/Manager

81073 Melissa Salon Suite #C19281 (Delinquent establishment license)
Melissa Collins #10022065, Owner/Manager

81074 Nicole Salon Suite #C19280 (Delinquent establishment license)
Nicole Espinoza #10122074, Owner/Manager

81075 Basia’s Beauty Salon #C17955 (Delinquent establishment license)
Barbara Szalaj #10502287, Owner/Manager

81077 Hotlocks #C17095 (Delinquent establishment license)

Palm Valley Village Salon LLC
5
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81079

81080

81114

81117

81118

81119

81120

81121

81122

81123

81124

81125

81127

81146

81147

81172

81174

81190 &
81191

81192
81193 &
81194
81195

81200 &

Debra Goyette #10100604, Member

Cherry Salon #C17878 (Delinquent establishment license)
Cherry The Salon Inc

Leslie Lammers #39700066 & #59100345, President/Manager

Kelly’s Salon Studio #C17597 (Establishment license display)
Kelly Mason #19301249, Owner/Manager
Armored Hearts Boutique #C20073 (Advertising differently than salon name)

Armored Hearts Boutique LLC, Owner

Ashley Fiske, President

Anna Spa Salon #C19331 (Establishment license display & advertising differently)
Susan Chen #10125516, Owner/Manager

Hair By Liz #C6576 (Delinquent establishment license)
Elizabeth Strayhand #17617431, Owner/Manager

Ricqglen’s Hair Co #C17426 (No TB HIV-1 HEP B & advertising differently)
Richard Cowles #16708000, Owner/Manager

Rio Wax Salon #A17001 (No first aid kit, no blood spill kit, establishment license display &

Janaina Marcelino, Owner personal license display)
Danielli Marcelino #30123194, Manager
Amy’s Beauty Salon #C18873 (Delinquent establishment license)

Virgina Roper #17922033, Co-Owner/Manager

Elma Rodriguez #16809717, Co-Owner/Manager

K & B Cactus Beauty Salon & Barber #C15451 (Delinquent establishment license)
Magdalena Cabrera #10401446, Owner/Manager

Prima Hair by Kristen #C14046 (Delinquent establishment license)
Kristen Lascano #19700600, Owner/Manager

Total Reflections in Suite 16 #C15761 (Delinquent establishment license)
Carrie Smith #19600129, Owner/Manager

Douglas Wayne Studio Il #C4706 (Delinquent establishment license)
Douglas Schaeffer #19400467, Owner/Manager

A Show of Hands #M15996 (Delinquent establishment license)

Kimberly Clifford #50700263, Owner/Manager

Shear Performance Salon & Products #C20281 (Establishment license display)
Steve Morales, Owner

Haesuk Kim #10501875, Manager

Accent Salon of Beauty #C17177 (Delinquent personal license)
Celicia Bowers #18022951, Owner/Manager

J Salon #C17248 (Delinquent establishment license)

J Salon LLC

Ultimate Escape #C18774 (Delinquent personal license)
Ultimate Escape LLC

Tommy Nails #A14682 & #M14737 (Delinquent establishment licenses)

Trung Van Dang #50300381, Co-Owner
Kelly M. Tang #30330671 & #50200444, Co-Owner/Manager

Hair’s My Place #C2295 (Delinquent establishment license)
Holly Hall #18327713, Owner/Manager

Jackie Nail Center #A15706 & #M15647 (Delinquent establishment licenses)
Chau T. Villapando #30200099 & #50100189, Owner/Manager

Erika’s Naughty Nails #C5245 (Delinquent establishment license)
Erika Giannotti #58001160, Owner/Manager

Phoenix Nails Salon #A15549 & #M15518 (Delinquent establishment license)
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81201
81208

81209

81210

81211

81212

81213

81214

81215

81216

81217

81218

81245

81246

81248

81249

81252

81253

81258

81261

81262

81263

Nancy Hoang #30100096 & #59700192, Owner/Manager

Adilene’s Beauty Salon #C9380 (Delinguent establishment license)
Martha Valles, Owner

Aries Unisex #C12498 (Delinquent establishment license)
Nelly Cota #10000040, Owner/Manager

Queen Nails & Spa #M16463 (Personal license display)

Son Duong #30600567 & #50600657, Co-Owner/Manager
Nghia Pham #50800688, Co-Owner/Manager

CQ Nails #M16360 (Delinquent establishment license)
Chris Luu #50200069, Owner/Manager
Kosmic Kreations Salon #C17457 (Unlicensed individual — Barber)

Kosmic Kreations Salon LLC

Alice O’Neill #18900032, Member/Manager

Shear Pleasure Talk of Town #C19127 (Delinquent establishment & personal license)
Debra Padia #18326604, Owner/Manager

Bella Hair Designs #C18110  (Delinquent establishment license & establishment license display)
Gina Aprea #10332437, Owner/Manager

Maricopa Skill Center — Cosmetology Program #S55  (Two student contracts not signed)
Jennifer Jenkins #97600542, Instructor in Charge

Desert Flower Hair Salon #C116633 (Delinquent establishment license)
Kelli Aja #18124174, Owner/Manager
J’s Northwest Beauty Salon #C10531 (Delinguent establishment license)

Northwest Beauty Salon LLC
Thelma Hanes #18226227, Member/Manager

Benny’s Valley Beauty Salon #C1357 (Delinquent establishment license)
Beniamino Signore #17213743, Owner/Manager
Zeta Hair & Day Spa #C19683 (Delinquent personal license)

La Guera LLC

Christina Henson Hurst #10602349, Manager

Super Cuts #C19042 (Personal license display)
Terrace Management LLC

Brenda Partida #10802331, Manager

Pink & White Nails #A16713 (Personal license display)
Pink & White Nails LLC

Hoai Thuong Anh Tran #31000320, Manager

Nail Trix #A15221 (Delinquent establishment license)
Meiling Hsu #30330724 & #50022469, Owner/Manager

H Lyn Buonya #59919552

Cutting Creations by Dora #C18134 (Delinquent establishment license)
Doryna Pfefferle #19814307, Owner/Manager

Experiences Salon & Spa #C16760 (Delinquent establishment license)
Heather Lurkins #80500003, Owner/Manager

Phillip James Studio Salon #C20127 (Delinquent personal license & one licensee with
Phillip Park #19813182, Owner/Manager health & safety violations)
Simply Nails By Patty Dolce #M11515 (Delinquent establishment license)
Patricia Dolce #59818160, Owner/Manager

Blondies Salon-Body #C19458 (Delinquent personal license)
AEG Enterprises LLC

Launey’s Club Beauty Salon #C2875 (Delinquent establishment license & one licensee
Tiffany Dang #19700865, Owner/Manager with health & safety violations)
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81264

81269

81270

81275

81277

81278

81279

81280

81281

81282

81283

81284

81285

81286

81287

81288 &
81289

81291 &

81292
81293

81296

Just For You Salon & Spa #C9321 (Delinquent establishment license)
Loretta Wilson #30023097, Owner

Sylvia Salas #30500765, Manager

Fantastic Sams #C13553 (Delinguent establishment license)
Eddm Investments Corp

Jeanette Reno #19714188, Manager

Amber Mohr #19817416, Manager

Cloud 9 Salonspa #C17455 (Delinquent establishment license)
Cloud Nine Beauty Source Il Inc

Melissa Kellow #17922047, President/Manager

Mirabella Hair Design #C9663 (Delinquent establishment license)
John Sainz, Co-Owner

Bob Armitage, Co-Owner

Nani Hair Studio #C19298 (Delinquent establishment license)
Andrew Beager #19100944, Owner/Manager

Hairport Salon of Beauty #C805 (Delinquent establishment license)
Martha Speese #16809478, Owner/Manager

Electric Chair Hair Design #C19265 (Delinquent establishment license)
Stephanie Church King #19400769, Owner/Manager

Eclipz Hair Studio #C19378 (Delinquent establishment license))
Amy Michele Smith #10332888, Owner/Manager

Roberta’s Beauty Salon #C17789 (Delinguent establishment license)

Roberta’s Beauty Salon LLC

Roberta Martinez #16708495, Member/Manager

Santa Rita Care Center #C883 (Advertising differently)
Pioneer Health Care Services Inc

Samira Migbel #10601464, Manager

Ultimate Image of Green Valley #C14779 (Delinguent establishment license)
Ultimate Image of Green Valley Inc

Karen Miller #18226102, President

Norma Martinez #18124883, Manager

Casual Nails #M16062 (Personal license display)
Shirley Ho #50400827, Owner/Manager
La Perla Beauty Parlor #C13842 (Delinquent establishment license)

La Posada at Park Centre Inc

Amy Kuhl #10602296, Manager

Salon Del Sol #C18449 (Delinquent establishment license)
Salon Del Sol LLC

Janice Nelson #10601508, Manager

Boxers Men’s Salon #C17368 (Delinquent establishment license)
Boxers Men’s Salon Ltd

Ann Nails #A15294 &#M14156 (Delinquent establishment licenses)
Ann Nails LLC

Ann Pham #59919078, Member

V Nails & Spa #A15309 & #M15314 (Delinquent establishment licenses)
Thuan Nguyen #50501101, Owner

Fixations Styling Salon #C19420 (Delinquent personal license)

Natalie Nandin #19000819, Co-Owner/Manager
Becky Rubio #19000326, Co-Owner/Manager
Snip N Snap for Kids #C16447 (Delinquent establishment license)
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Snip N Snap for Kids LLC
81297 Botanicals Salon & Spa #C16638 (Delinquent establishment license)
Botanicals Salon & Spa LLC
Patricia Welch #10225714, Member

D. Recommend Informal Interview or Negotiation Terms

MOTION by Sandra Hecksel to accept staff recommendations for all those as listed below. MOTION
SECONDED by Joe Verdugo. MOTION CARRIED.

1. 79676 Leti’s Beauty Salon #C19623
Leticia Mulvaney #19918481, Owner/Manager
Combine with no. 3 below, 79775 and offer a consent agreement to assess $2,000 civil penalty and
costs, and to attend the infection protection class and the law review class given by the Board; see motion
above.

2. 79695 Julie Haydon #30700570
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

3. 79775 Leti’s Beauty Salon #C19623
Leticia Mulvaney #19918481, Owner/Manager
See no. 1., 79676 above.

4, 79964 Tyra’s Beauty #A16499
Thanh Thuy T Do #30700898, Owner/Manager
Chau Nguyet Ngo #50331120, Licensee
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

5. 80061 Denise L Merten #10123813
Offer a consent agreement to assess $500 civil penalty and costs, and $600 restitution, see motion above.

6. 80204 Dora N Moreno #19400557
Offer a consent agreement to assess $50 civil penalty and costs, see motion above.

7. 80235/80236 Fashion Nails & Spa #’s M15158 & A15136
Linda Le #50501347, Co-Owner
Fred Cong Van #50600125, Co-Owner
“Tina” Hoa T Vo #59800063, Manager
Thinh Huu Dao #50100010, Licensee
Offer a consent agreement to Hoa T Vo #59800063 to assess $250 civil penalty and costs and to pay $20
restitution; and offer a consent agreement to Thinh Huu Dao #50100010 to attend the infection protection class
given by the Board, see motion above.

8. 80260 New Era Hair Studio #C19969
I Sandoval, Co-Owner
M Sanchez #10801843, Co-Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

9. 80261 & Jennifer M McNamee #10122692
80262 Collette La Fave #30700056

9
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Offer a consent agreement to each licensee to assess $50 civil penalty and costs each, see motion above.

10. 80389 Hair 4 Real #C19652
“Queen” Laweeda Muhammad/Keyes, Owner/Mgr/Licensee #10900960
Offer a consent agreement to assess $500 civil penalty and costs, to pay $85 restitution, and to attend the
infection protection class and the law review class given by the Board, see motion above.

11. 80396/81256 Nails of the World #M10052 & A10646
Niep M Nguyen #59800434, Owner/Manager
Issue a Letter of Concern, see motion above.

12. 80408 Hi-Tech Nails #M16445
Oanh T Pham, Owner
Nhu N Nguyen #50601317, Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

13. 80451 Amor Nail #M6937
Hai Van Truong #59800260, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

14. 80626 Alara Med & Day Spa #C19306
Alara Med & Day Spa LLC, Owner
Victoria De Stefano #30900726, Member/Manager
Offer a consent agreement to assess $500 civil penalty and costs, and provide proof of restitution, see
motion above.

15. 80652 La Casa Del Corte Beauty Salon #C18980
Alejandro Sanchez, Owner
Sylvia B Sanchez #19400896, Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

16. 80664 Kohler Academy #S69
The Milestone Group, Owner
Jill Kohler, Officer
Burt Kohler, Officer
Nicole R Parcells-Lewis, Director/Insturctor, License No. 90600052
Karen Brewer, License No. 39920705
Offer a consent agreement to assess $500 civil penalty and costs, and for Nicole R Parcells-Lewis
90600052 to attend the law review class given by the Board; see motion above.

17.  80794/80795 Linda K Rainey #’s 58500504 & 89100002
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

18. 80865 Casa Grande Nails #M16648
Loan Luong #30700856 & #50400504, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

19. 80880 Sexy Nails Salon #C20030
Henry Thuy Ho #10601687, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

10
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20. 80885 Shear Gossip by Sabrina #C12940
Sabrina Chacon #19300330, Owner/Manager
Issue a Letter of Concern, see motion above.

21. 80888 Shear Attitude #C20188
Yvette Flores #10020436, Co-Owner/Manager
Debbie Cregger #10402013, Co-Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

22. 80890 A Touch of Heaven by Kristina #M16669
Kristina Davidson #10226455, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

23. 80892 Shades in Faith #C18228
Brooke Linderman #10326898, Onwer/Manager
Issue a Letter of Concern, see motion above.

24. 80893 DC Salon Shades in Faith #C18227
Ashley Peifer Jackson #19700862, Owner/Manager
Issue a Letter of Concern, see motion above.

25. 80898/80899 T & V’s Nails #A17007 & #M16677
Tai Ngoc Vu #50700319, Owner/Manager
Issue a Letter of Concern, see motion above.

26. 80900 Ivory Williams #19100935, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

27. 80901 & Rene’ Aydelotte #19000232, Licensee/Co-Owner
80902 Adrien Jones #18801074, Licensee/Co-Owner
Offer a consent agreement to each licensee to assess $250 civil penalty and costs, each, see motion
above.

28. 80903 Keri Hamil #59500354, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

29. 80905 Rochelle Sanders #19600428, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

30. 80908 Cunningham Salon #C19335
John Cunningham, Owner
Nicole Goodale #10327803, Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

31. 80922 Campbell Spa Nails M14859
Chi Huong Thi Nguyen #’s 59920313 & 30500460, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

32. 80928 B & J Hair Affair #C18995
11
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Julie Lewis #10600609, Owner
Paula Hahn #10225674, Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

33. 80929 Pinkies Nail Salon #M16428
Pinkies Nail Salon LLC
Pamela Swisher #50900446, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

34. 80930 All About You Hair & Nail Salon of Chino Valley #C15187
Elizabeth Alexander #10200482, Owner/Manager
Teresa Mullins #39800005, Previous Partner

Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

35. 80932 Andrea Silva #18800271, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

36. 80934 Nails Spa at Lincoln View #M16107
Tri Nguyen #50700131, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

37. 80935 V-K Elle Nails #M16419
Duy-V-K Elle Nails Inc
Duy Quoc Tong #50100431, President
Tricia Thi Tran #50400367, Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

38. 80936 DV Nails #M12020
Duc Thien Ong, Owner
My Van T. Le #50100043, Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

39. 80939 Defon’s Salon #C11111
Ildefonso Origel #19917210, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

40. 80940 Smart Style #1190 #C16336
Minnesota Regis Corp
Paul Finkelstein, President
Samanthie Pizano #10902274, Acting Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

41. 80941 Maria Wunderle #10227374, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

42. 80948 Pampered Nail Shop #M16601
Julia McKernan #58301877, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

43. 80950 Kelli Reed #18327378, Licensee
12
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Offer a consent agreement to assess $50 civil penalty and costs, see motion above.

44,  80951/80952 De Nailspa #A16588 & #M16344
Tim L. Trang, Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

45.  80953/80954 Desert Foothills Nails & Spa #A16328 & #M16141
Vu C. Chung #59921403, Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

46. 80957 Edge Studio #C19212
Holly Lee #10700939, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

47. 80982 Fantastic Sam’s #C15555
Team T & CLLC
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

48.  80983/80984 Greenfield Nail Spa #A16036 & #M15923
Cuong Duc Le #50400608, Owner/Manager
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.

49.  80985/80986 Deluxe Nails and Spa by Hannah #A15774 & #M15694
Hannah Nguyen #50400829, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

50. 80987/80988 Loi’s LV Nails #A14657 & #M14704
John Ho #50401370, Owner/Manager
Issue a Letter of Concern, see motion above.

51. 80989 Risque Hue #C20038
Risque Hair Salon LLC
Brooke Grover #10401913, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

52.  80990/80991 Oh Nails & Spa #A14581 & #M14625
Tuan N. Dao #59800195, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

53. 80992 Guy & Gal Salon #C16201
Beck Sayarath #10400582, Co-Owner/Manager
Phouthone Chang #10401180, Co-Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

54. 80993 & Lisa Marie Cutrer #30500912, Licensee
81028 Nicole Littlefield #30700307, Licensee
Offer a consent agreement to assess $50 civil penalty and costs to each licensee, see motion above.

55.  80994/80995 Presto Nails #A14977 & #M15000
Vu Truong #10000577, Owner/Manager

13
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Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

56. 80996 Seda Skin Care #A 16666
Julianet Cuciti #30330499, Owner/Manager
Issue a Letter of Concern, see motion above.

57. 80997 Head Cases #A16325
Cheryl Mussmann #10327932, Owner/Manager
Issue a Letter of Concern, see motion above.

58. 80998 Mon Amie Salon #C16020
Elitda Hills #19800589, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

59. 80999 Julie Oldham #18327770, Licensee/Owner
To informal interview without consent, see motion above.

60. 81000 Images Salon & Day Spa #C20280
Images Salon & Day Spa LLC
Kara Burrell #90500070, Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

END OF CONSENT AGENDA

STEP 2: INFORMAL INTERVIEWS * AND ***
A. Without Negotiation Options

None

B. With Negotiation Options

1. 80545/80546 Acute Nails Spa #A16549 & #M16315 10:15a.m.
Marure Khaosanga #10600860, Co-Owner/Manager
Tri Nguyen, Co-Owner
Continued from September’s Board Meeting
NO SHOW; TO FORMAL HEARING

2. 80573 Oasis Day Spa #C19971 10:15a.m.
Hillcrest Laser & Skincare Center PLLC
Tanya Lynn Thomason #30900689, Manager
Continued from September’s Board Meeting
NEGOTIATED $250

3. 80624 Vicki Bollinger #19000514, Licensee/Owner 10:15a.m.
Continued from September’s Board Meeting
Vicki Bollinger appeared, was sworn in, and spoke to the issue.
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MOTION by Karla Clodfelter to reduce the fine to $250. MOTION SECONDED by Joe Verdugo.
MOTION DIED.
MOTION by Joe Verdugo to issue a Letter of Concern. MOTION SECONDED by Karla Clodfelter.
MOTION CARRIED.

4. 80708 Salon Di Bella #C19895 10:15 a.m.
Bellissima Skin LLC
Kasie Anderson #30500152, Member/Manager
Continued from September’s Board Meeting
NEGOTIATED $250

5. 80778 Lisa Wiler #10601867 10:15a.m.
Continued from September’s Board Meeting
CONTINUANCE GRANTED

6. 79434 Michelle Hagan #59700247 10:15a.m.
NO SHOW; TO FORMAL HEARING

7. 79761 Francisco Torres #17617116 10:15 a.m.
NEGOTIATED $500

8. 79962 Empire Beauty School #5114 10:15a.m.
EEG Inc., Owner
Alice Navarro-Hernandez #98000653, Instructor
NEGOTIATED $750

9. 80063 & Beauty Store Salon & More Il #C5233 10:15a.m.
Younjin Son, Owner
80860 Maria L Ledesma #10702084, Licensee

Younjin Son appeared, was sworn in, and spoke to the issue.

MOTION by Joe Verdugo to maintain the $750 consent agreement previously offered. MOTION DIES
FOR LACK OF SECOND.

MOTION by Larry Bulechek to issue a Letter of Concern and refer to proper authority for identity theft.
MOTION SECONDED by Sandra Hecksel. MOTION CARRIED.

MOTION by Larry Bulecheck to accept staff recommendations and offer Maria L Ledesma a consent
agreement for voluntary revocation of her personal license. MOTION SECONDED by Karla Clodfelter.
MOTION CARRIED.

10. 80211 Smartstyle #449 #C16936 10:15 a.m.
Minnesota Regis Corp., Owner
Paul Finkelstein, President
Cynthia D Davis #19500591, Manager
NEGOTIATED $250/$64.95 RESTITUTION

11. 80121 Estrella Nails & Spa by Thuy D Gianag #M16292 10:15a.m.
Thuy Duong Giang #50900294 & 30900363, Owner/Manager
NEGOTIATED $250/$36.00 RESTITUTION

12. 80218 & Tammy LA Nails #M14954 10:15a.m.
Kimberly Y Nguyen #’s 50000368 & 30500527, Owner
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13.

14.

15.

16.

17.

18.

19.

20.

81033 &
81034

80220

81129/81188

80227

80228

80380 &

81035 &

81036

October 15, 2010
“Michael” Hiep Xuan Nguyen #50100040, Manager
“Rosa” Thu Hong Nguyen #50400362, Licensee
NO SHOW; TO FORMAL HEARING

Boston Nails #M16454 10:15 a.m.
Tuyen Kim Tran #’s 50700356 & 30600989, Owner/Manager
NO SHOW; TO FORMAL HEARING

Tina H Huynh #’s 59800120 & 30400010, Owner/Manager 10:15 a.m.
NEGOTIATED $250

Tina’s Super Paulene’s Nails #M16589 (5.27.10, Closed — name change)
NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS

Salon Sarraza #C15466 10:15 a.m.
Hair Cut on Line LLC., Owner

Rachel York #10901370, Manager

NEGOTIATED $500

Classy Nails by Le #M11113 10:15a.m.
NEGOTIATED $750/$22 Restitution/6-Months Probation

Quan Thai Le #59818007, Owner/Manager

NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS
“Kim” Loan K Wade #50200773, Licensee

NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS

80398/80399 &L avern Nail & Spa #’s M16345 & A16590 10:15a.m.

81130 &

81131

Lavern Nail & Spa LLC., Owner

Hoc Nguyen Tho, Member

NEGOTIATED $500

Linda Kim Cuc Nguyen #59919912, Member/Manager
NEGOTIATED TO ATTEND BOARD CLASSES

San Thi Nguyen #51000344 (50200674 — expired, 4.9.06), Licensee
NO SHOW; TO FORMAL HEARING

80404/80405 &Eva Nails #’s M14874 & A14835 10:15 a.m.

81139

80461

80718 &

81140 &

81141

Kim Loan Thi Huynh #’s 59700618 & 30100044, Owner/Manager
NEGOTIATED $500

Phuoc Huu Nguyen #59919912, Licensee

NEGOTIATED TO ATTEND BOARD CLASSES

Anh’s European Nails & Spa #M15452 10:15 a.m.
Anh T Pham #50600252, Owner

Doug Pham #50701112, Manager

NEGOTIATED $150/$30 Restitution

Van Fashion Nails & Spa #M15099 10:15a.m.
Van Duong, Owner

NEGOTIATED $250/$55.00 RESTITUTION

“Henry” Hai D Ngo #50200578, Manager

NEGOTIATED TO ATTEND BOARD CLASSES

Kenny Ton #50500052, Licensee
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Kenny Ton appeared, was sworn in, and spoke to the issue. He stated that he will pay the fine
offered and attend classes.

21. 80719 Arizona Hair Co #C10876 10:15 a.m.
San-Mar Ent LTO
Stephanie Brown #18700476, Manager
NEGOTIATED $250

22. 80720 Hair’z 2 U #C18188 10:15 a.m.
Nicole Robb #19300042, Owner/Manager
NEGOTIATED $250

23. 80736 & Mist’ique Boutique and Salon #C17575 10:15a.m.
A Touch of Joy LLC
NEGOTIATED $250
81142 Joy Finn #59818363, Member/Manager
NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS

24.  80737/80738 &Tony’s LA Nails #A14719 & #M6725 10:15 a.m.
NEGOTIATED $750
81037 San Thai Le #50000478, Owner/Manager

NEGOTIATED TO ATTEND BOARD CLASSES

25. 80743 & Dolce Salon & Spa #C17964 10:15a.m.
Dolce Arrowhead LLC
NO SHOW; TO FORMAL HEARING

84413 Reagan Jones #10223474, Manager
NEGOTIATED
26. 80744 & Toni & Guy #C9275 10:15a.m.

Phoenix Salon Associates LLC
NEGOTIATED $2,000
81038 & Gerry Watkins #18225407, President
NEGOTIATED TO ATTEND BOARD CLASSES
81039 & Mark Smith #18124768, Vice President
81040 & Sabio Viloria #17820453, Secretary
NEGOTIATED TO ATTEND BOARD CLASSES
81041 Jason Chilson #10500414, Manager
NEGOTIATED TO ATTEND BOARD CLASSES

27 80746/80747 &AZ Nail & Spa 101 #A16140 & #M16007 10:15 a.m.
NEGOTIATED $750/6-Months Probation
81042/81043 Mimi Nguyen #30400331 & #50100227, Owner/Manager
NEGOTIATED TO ATTEND BOARD CLASSES

28. 80748 Glenda Walker #57850983, Licensee

Glenda Walker appeared, was sworn in, and spoke to the issue.

MOTION by Karla Clodfelter to issue a Letter of Concern. MOTION SECONDED by Joe Verdugo.
MOTION CARRIED.

17



BOARD MEETING MINUTES October 15, 2010
29. 80749 & Mastercuts #421 #C5663 10:15 a.m.
Minnesota Regis Corp
Paul Finkelstein, President
81144 Kimberly Logan #10402005, Manager
NO SHOW; TO FORMAL HEARING

30. 81145 Sayoko Grove #18327931 10:15a.m.
CONTINUANCE GRANTED

31. 80751 Hairadize #C17583 10:15 a.m.
Mink LLC

Teresa Mandley #19100883, Member/Manager
NEGOTIATED $250

32. 80752 & Lexi Lutz #C18179 10:15a.m.
Lexi Lutz LLC
81148 Alexis Lutz #10701316, Member/Mana