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BOARD MEETING MINUTES 

 
ARIZONA STATE BOARD OF COSMETOLOGY MEETING 

October 17, 2014 AT 9:00 AM 
1721 East Broadway 

Tempe, Arizona 85282-1611 

 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 

CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
The Board may go into “Executive Session” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3). 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of 
items scheduled on any particular agenda, the Board may find it necessary to hear some 
items out of order and/or later than the time originally scheduled. 
 
PLEDGE OF ALLEGIANCE 
 
Chairman Gary Begley called the Arizona State Board of Cosmetology Board Meeting to 
order at 9:00 a.m. 
 
CALL TO ORDER AND ROLL CALL 
 
Gary Begley 
Karla Clodfelter 
Jessica M Stall-Rainbow 
Joe Verdugo - Absent 
Tammy L Acton 
Melissa C Porter 
Martha P Ramsey 
 
 
BOARD BUSINESS 
 

1. Approval of Regular Board Minutes of September 19, 2014. 
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MOTION by Karla Clodfelter by to approve minutes as written. MOTION        
SECONDED by Tammy Acton. MOTION CARRIED. 

 
2. Declaration of Conflict of Interest. 

  Martha Ramsey declared for 88619 under Step 1. D 65.   
 

3. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, 
Appellants vs. Donna Aune, Arizona Court of Appeals. 

The Board may vote to go into Executive Session for the purpose of discussion and 
consideration of pending litigation pursuant to A.R.S. §38-431.03 (A) (4). 

• Court of Appeals, Division One, Case No. 1 CA-CV 13-0423 Decision in 
Favor of the Board Dated May 27, 2014 

• Petition for Review and Response Filed in Arizona Supreme Court 

  Assistant Attorney General Bridget Harrington reported that the Arizona 
 Supreme Court has placed this matter on the November 3, 2014, calendar to 
 discuss and vote whether to hear this case.  

4. Report, Discussion, and Possible Action on Legislative Committee Meeting 
September 19, 2014: 

• Discussion, Consideration and Possible Action on Possible Proposed 
Legislation Requiring Continuing Education for Licensed Instructors (Infection 
Protection/Law Review) 

• Discussion, Consideration and Possible Action on Possible Proposed 
Legislation on 2-year Renewal of Personal Licenses 

• Discussion, consideration and Possible Action on Increasing Fee Caps for 
Licenses 

• Discussion, Consideration and Possible Action on Study of Possible 
Proposed Legislation Regarding Requirement of School Bond. 

  Karla Clodfelter reported that the committee met last month and Nick 
 Simonetta secured Representative David Gowan to carry our Bill. The committee 
 discussed moving forward with the 2-years renewal for all personal licenses and to 
 revise the renewal fees accordingly. 

  The committee felt there needs to be further study done regarding school 
 bonds and continuing education. Regarding increasing fee caps the committee feels  
 comfortable with them as is for now.  



  MOTION by Karla Clodfelter to have the Legislation Committee move 
 forward with the Two-Year renewal for all personal licenses and to revise the 
 renewal fee accordingly. MOTION SECONDED by Martha Ramsey. MOTION 
 CARRIED.  

5. Discussion, Consideration and Possible Action on Possible Proposed 
Legislation Regarding Requirements for Executive Director Position in A.R.S. §32-503 (C) 
(1).  

  Board Members discussed changing the requirements for the Executive 
Director Position to eliminate licensing requirements.  

  MOTION by Karla Clodfelter to add A.R.S. §32-503 (C)(1) to the Legislative 
Package and to delete licensing requirements for the position. MOTION SECONDED 
by Tammy Acton. MOTION CARRIED. 

 
6. Discussion, Consideration and Possible Action on Election of New Board 

Officers. 

• Chairman 

• Vice-Chairman 

• Secretary/Treasurer 

 Tammy Acton nominated Gary Begley for Chairman. No other nominations 
for chairman were made. Nominations were closed. MOTION by Tammy Acton to 
elect Gary Begley as Chairman. MOTION SECONDED by Karle Clodfelter. 
MOTION CARRIED. 
 
 Tammy Acton nominated Karla Clodfelter for Vice-Chairman. No other 
nominations for Vice-Chairman were made. Nominations were closed. MOTION by 
Tammy Acton to elect Karla Clodfelter as Vice-Chairman. MOTION SECONDED by 
Martha Ramsey. MOTION CARRIED. 
 
 Karla Clodfelter nominated Tammy Acton for Secretary-Treasurer. No other 
nominations for Secretary-Treasurer were made. Nominations were closed. 
MOTION by Karla Clodfelter to elect Tammy Acton as Secretary-Treasurer. 
MOTION SECONDED by Martha Ramsey. MOTION CARRIED. 

 

 
7. Cosmetology Students on Field Trip.  

• Questions and answers regarding Board authority and process. 
 
Students from Maricopa Skill Center were in attendance. 
 
 

EXECUTIVE DIRECTOR’S REPORT 
 
1. Discussion, Consideration & Possible Action on 2016 Budget and Agency Impact. 
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  2016 Yearly Financial Report and Strategic Plan were presented by Gloria 
 Ramirez.   
 
  MOTION was made by Karla Clodfelter to approve the 2016 Yearly  Financial 
 Report and Strategic Plan “Forecast FY 2016/2017/2018/2019.”  MOTION 
 SECONDED by Martha Ramsey. MOTION CARRIED. 
 
2. Discussion, Consideration & Possible Action on Agency Strategic Plan. 
 
  See motion above. 
 
3. Discussion on December Board Meeting & Holiday Luncheon. 
  
  Executive Director Donna Aune, asked Board Member’s if they wanted to 
 continue our holiday luncheon on the December Board Meeting and the luncheon  
 will follow the Board Meeting.  
 
4. Summary of Current Events. 
 
  Executive Director Donna Aune, reported that they had Employee 
 Appreciation Day on October 16, 2014, and the Supervisor provided lunch for 
 everyone and Theresa received her twenty-five year charm, Joanne and Linda 
 received their twenty year charm.  
 
CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a 
Board  Member or any other interested party wishes to remove the item for discussion.   
 
The Board may vote to go into Executive Session to discuss and consider records exempt 
by law from public inspection, including the receipt and discussion of information, or 
testimony that is confidential by State or Federal law on all agenda items under Steps 1, 2 
& 3 pursuant to A.R.S. §38-431.03 (A) (2). 
 
 
STEP 1: COMPLAINT REVIEW 
 

A. Recommend Application Denials 

 
  88722  Tho Huu My Nguyen (Deny & accept w/$250 negotiation terms; working prior to      
            licensure) 
 MOTION by Karla Clodfelter do deny and accept with negotiation terms. 
MOTION SECONDED by Melissa Porter. MOTION CARRIED 
 

B. Recommend Dismissals 



MOTION by Karla Clodfelter to accept staff recommendations for all 
those listed below under Step 1 B & C.  MOTION SECONDED by Melissa 
Porter.  MOTION CARRIED. 

  84586  Vinetta Gilmore, #9070124, Student (In reference to A.R.S. §32-574 (A) (5) 
  87137  Jessi, Unlicensed                                 (Refer to Barber Board) 
  87233  Kellie A Hatch #10225576    (Found no evidence of establishment residency) 
  87712  Biagio II Nail & Spa #M16425    (No evidence found to support allegations) 
    Phuong Ha #19700320, Owner/Licensee 
  87721  Raquel, Unlicensed  (Found no evidence to support allegations) 
  87843  Dulce Tejeda, Unlicensed (No evidence found to support allegations) 
  87976  Olivia Tovar, Unlicensed   (Refer to proper authorities: City; IRS & AG Office) 
  88035  Shonna Funk, Unlicensed (Found no evidence to support allegations) 
  88062  Keri L Crandall, Licensee, #19800674   (Found no evidence to support  
                                  allegations) 
  88063  NV Hair Studio #C19148 (Found no evidence to support allegations) 
    Berta Maksumova, Owner 
  88132  Da Vi Nails #5330  (Found no evidence to support allegations) 
    Danielle Le, #50701041, Owner 
  88133  Anna Nails #M14882  (Found no evidence to support allegations) 
    Nhung Nguyen #50401260, Owner 
    Anna Anh Ngoc Tran #50100237, Manager 
  88171  AZ Nails & Spa #M16007 (Found no evidence to support allegations) 
    Mimi Nguyen #50100227, Owner 
  88213/88214 Tammy La Nails #’s M17441 & A18099 (Said location is empty – closed) 
    Tien Hoan Thuy Ngo #50500009, Co-Owner 
    Kimberly Nguyen, Co-Owner 
  88221  Seva Beauty #A18443  (Found no evidence to support allegations) 
    Bollywood Brides LLC, Owner 
    Deena Mali #11200697, Member 
    Dayaba Oatek #30800831, Member 
  88241  Karen’s Supply Nails, Unlicensed (Refer to proper authorities/OSHA & AZ  
    Karen Tamayo, Owner   Dept. Weights & Measures) 
  88259  Sun City West Nails #M15154 (No written response from complainant)) 
    Charles T Vanderkerhoff, Owner 
  88261  Smartstyle #406 #C22612 (Complainant waited 3 months after service -  
    Minnesota Regis Corp, Owner    customer satisfaction) 
    Dan Hanrahan, President  
  88336  Thanh Signature Nails and Spa #M15740  (Found no evidence to support  
    Thanh Nguyen #50400567, Owner                                    allegations) 
  88337  Star Nails & Wax LLC #M17840 & A18683 (No written response from  
    Star Nails & Wax LLC, Owner    complainant) 
    Thanh Van T Le #59500117    
  88359  Voulez Vous Nails #M17374   (Salon in compliance) 
    Lan Thi Pham #’s 50401347 & 30500592, Owner 
  88363  Nail Turbo #M16852    (Salon in compliance) 
    Son T Vo #50900386, Owner 
  88428/88429 Tn1 Nails of the World #’s M17660 & A18455 (No evidence of advertising  
    Tan Duy Nguyen #11100162, Owner                                      differently) 
  88430  Mary G Hair Salon & Barber Shop, Unlicensed (Refer to Barber Board) 
    Maria Comacho, Owner      
  88436/88499 Kelly Nails and Spa #’s A11291 & M11290 (Found no evidence to support 
    Thao Mai Bui #’s 50000617 & 30200094, Owner                    allegations) 
  88462  Great Clips #C11989    (Found salon in compliance) 
    A Cut Above Inc, Owner 
    John Varga, President 
    Suzanne Gogrin, Secretary/Treasurer 
  88469  Cut N Style #C17047  (No written response from complainant) 
    Cut N Style LLC, Owner 
    Susan Hillier #19000077, Member 
  88470  Salon on the Rocks #C21258 (Found no evidence to support allegations) 
    Darcel Gray #10021444, Owner/Licensee 
  88471  Queen Nails, Unlicensed (Licensed “Q Nails & Spa” M17428 & A18078) 



ARIZONA STATE BOARD OF COSMETOLOGY 
OCTOBER 17, 2014, BOARD MEETING MINTUES 
 

 

  88485  Enjoi Nails and Salon #A18169 (Found no evidence to support allegations) 
    Enjoi Nails and Salon LLC, Owner 
    Michelle Tran #’s 30100046 & 50100359. Member 
    Evonne Ta #’s 30300110 & 50000501, Member 
  88488  Pink Polish Mani-Pedi Spa #M17148     (Found no evidence to support 
    T & TOD LLC, Owner                                                                allegations) 
    Thai Nguyen #59700517, Member 
    Tammy Do #’s 50200765 & 30300002, Member     
  88489  1 A & B Babershop #C22023 (Found no evidence to support allegations) 
    Stanislav Abaev, Owner 
  88493  Makeup and Fashion couture Institute, Unlicensed (Refer to proper authorities -
    Diana Kandinova aka Dion Kay, Owner/Instructor, Unlicensed   
    Jonne, Instructor, Unlicensed                           Postsecondary Ed)                            
  88497  Perfect 10 Nail Spa #M16948  (Found no unlicensed activity) 
    Debbie Jones #59900282, Co-Partner 
    Dallas Jones #50000406, Co-Partner     
  88543  My Chop Shop #C24425 (Found all advertising in compliance & salon 
    My Chop Shop LLC, Owner    properly licensed) 
    Mandy Smith #10501352, Member      
  88544  International Academy of Hair Design #S150 (Student has graduated)  
    IABC Inc, Owner 
    Gerald Johnson #97800591, President 
    Michele Leon, V-P 
    Jessica Wolman, Secretary 
    Mario Montoya #90500073, Director 
    Katherine Rogers #90900084, Director 
  88567/88568 Pro Nails by Andy #’s M17796 & A18626 (Found salon in compliance) 
    Andy N Nguyen #50700701, Owner 
  88572  Utah Nails by Tanya #M16888 (Found no unlicensed activity on 9/12/2014) 
    Utah Nails by Tanya LLC, Owner 
    Diem Thanh T Nguyen #50300377, Member 
  88599  Tucson College of Beauty #S44  (No evidence to support allegations) 
    Transwest Properties Inc/Behind The Chair School of Design LLC, Owner 
    Michael Hanson 
    Rochelle Carr #99229186, Director/Instructor In Charge 
  88605/88606 Happy Feet Nails & Spa #’s M15748 & A15825 (No evidence to support  
    Happy Feet Nails & Spa LLC, Owner                                   allegations) 
    Liem Nguyen #51000292, Member/Manager 
    Linh Nguyen #50022644, Member/Manager     
  88620  Nails First Ii #M16241    (Found salon in compliance) 
    Hung Nguyen #’s 59921502 & 30400161, Owner/Manager 
  88693  Nu View Academy #S134 (Students enrolled prior to law change: A.R.S. §32- 
    Nu View Academy for Cosmetology LLC, Owner 510, §32-511 & §32-512) 
    Merlene S Brewer #98900012, Member 
    Mario Macias #’s 90600040 & 19815989, Member/Director 
 

C. Recommend Letter of Concern 

See Motion under Step 1 B. 
 
  87738  Pro Ten Nail #m17181    (Display of personal license) 
    Son H Nguyen, Owner 
  88351  Envy Nails #M17635   (Clean towels need to be enclosed) 
    Kenny Khanh H Nguyen #50200422, Owner 
  88352  Allure Nail #M14729  (Nail tech working without a license posted) 
    Tin Hung Le #10000151, Owner 



  88576/88577 Green Toes LLC #’s M17221 & A17754 (1/3 with sanitation violation,  
    Green Toes LLC, Owner delinquent establishment licenses & latest  
    Christina Rossetti Thompson, President inspection sheet not display) 
    Victor Thompson, Vice-President 
    Jeanette McCarty #50227641, Manager     
  88578  Spa Niva #A18653 (Delinquent personal license & license display) 
    Spa on Sixth LLC, Owner 
    Shelene Taylor, Member 
    Vicki Looper, Manager  
  88581  Hair Between Friends #C19637  (Wet disinfectant not large enough  
    Lisa Price #10327581, Owner/Manager   for complete immersion) 
  88582  Shear Madness #C19638 (Wet disinfectant not large enough for complete 
    Elizabeth Matthews #10124130, Owner/Manager              tool immersion) 
  88583  I Style It #C20817   (Delinquent establishment license) 
    Tracy L McClain #18600319, Owner/Manager    
  88584  Tangled Up #C21216 (Delinquent. establishment license & wet disinfectant  
    Debra LaMarche #19918695, Owner/Manager  not large enough)
   88587  Dye-4Ur-Do #C21718        (Wet disinfectant not large enough for complete 
    Kristina L Driver #10701817, Owner/Manager      immersion) 
  88635  The Glamour Look #C22793          (Delinquent establishment license &  
    Ana Z Salazar #19000190, Owner/Manager inspection sheet display) 
  88636  D’London Salon LLC #C23422  (Delinquent establishment license) 
    D’London Salon LLC, Owner 
    Adriana R Salazar #19700610, Member/Manager 
    Daniel Rascon-Flores #19600669, Member/Manager 
  88637  Art’s Barber Shop #C16637  (Delinquent establishment license) 
    Arthur Estavillo, Owner 
  88641  Mia’s Hair & Nails #C13103  (No first-aid & no blood spill kit) 
    Sonia A Gomez #18801606, Owner/Manager 
  88646  Studio of Styles AR #C15711  (Delinquent personal license 
    Antonia Cordova #18500746, Co-Owner/Manager 
    Rosa R Hernandez #18600680, Co-Owner/Manager 
  88662  Coggins Noggins Beauty Salon #C1709 (Delinquent personal license) 
    Nancy Hall #16607164, Co-Owner/Manager 
    Rosetta R Vass #10200287, Co-Owner/Manager 
  88685  Outstanding Hair #C20293 (Latest inspection display & wet disinfectant not large
    Jodi St. Claire #19201270, Owner/Manager enough for complete immersion) 
  88686  Salon Tangles LLC #C22431     (Wet disinfectant not large enough for  
    Salon Tangles LLC, Owner          complete tool immersion) 
    Antoinette S Nomicos #10000357, President/CEO 
  88687  Vittorio Studio Salon LLC #C20086 (Wet disinfectant not large enough for  
    Vittorio Studio Salon LLC, Owner       for complete tool immersion) 
    Vittorio Mariano #10300030, Member/Manager 
  88696  Bloom Salon #C21051  (Wet disinfectant not large enough for 
    Bloom Salon LLC, Owner   for complete tool immersion) 
    Scott Young #10123844, Member 
    Tricia Young #10326900, Manager 
  88697  Carrera’s Salon #C22292 (Delinquent establishment & delinquent 
    Melanie Rodriguez #18428541, Owner/Manager  personal license) 
  88707  Beauty Trends LLC #C21885 (No blood spill & incomplete first aid kit) 
    Beauty Trends LLC, Owner 
    Dawn Cimino #19600424, Member/Manager 
    Steve Cimino, Member 
  88710  Total E Clips Salon #C22718 (Delinquent personal license & inspection  
    Melissa Gallozzi #10121637, Owner/Manager  sheet display) 
  88724  Manestream LLC #C21616 (Delinquent personal license & IFP guidelines) 
    Manestream LLC, Owner 
    Alana Theresa Merino #10801096, Member/Manager 
 
 

D. Recommend Informal Interview or Negotiation Terms 
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MOTION by Karla Clodfelter to accept staff recommendations for all 
those listed below under Step 1. D except 88619. MOTION SECONDED 
by Tammy Acton.  MOTION CARRIED 

 
  1. 87916  All beauty College #S95 
     All Beauty College LLC, Owner 
     Gerald Guedon, Member 
     Rainett Guedon #90700012, Member 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
  2. 88129  All Beauty College #S170 
     All Beauty College LLC, Owner 
     Gerald Guedon, Member 
     Rainett Guedon #90700012, Member 

 Offer a consent agreement to combine 88156 & 88225 and assess 
 $1,000.00 civil penalty and Board costs,  see motion above. 
 

  3. 88156  All Beauty College #S170 
     All Beauty College LLC, Owner 
     Gerald Guedon, Member 
     Rainett Guedon #90700012, Member 
    See motion on D. 2 88129, see motion above. 
 
  4. 88225  All Beauty College #S170 
     All Beauty College LLC, Owner 
     Gerald Guedon, Member 
     Rainett Guedon #90700012, Member 
    See motion on D. 2 88129, see motion above 
 
  5. 88227  All Beauty College #S170 
     All Beauty College LLC, Owner 
     Gerald Guedon, Member 
     Rainett Guedon #90700012, Member 
    Dismiss due to no violations found, see motion above. 
  
  6. 87920  Elisha Lyman #30500799 

 Offer a consent agreement to assess $50.00 civil penalty and Board costs, 
 see motion above. 

 
  7. 88057/88727 Paradise Nails #M17569 & A18299 
     “John” Chuong Van Kieu #19700641, Owner 
     Thao Mai Kieu #50600115, Licensee 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
  8. 88172  Utah Nails by Tanya #M16888 
     Utah Nails by Tanya LLC, Owner 
     Kiem Thanh T Nguyen #50300377, Member 

 Offer a consent agreement to assess $1,750.00 civil penalty and Board 
 costs, see motion above. 

 
  9. 88243  Images Salon & Day Spa #C20280 
     Images Salon & Day Spa LLC, Owner 
     Jackie Hewitt, Member 
     Loyd Thacker, Member 
     Andrew Allen Hewitt #11000676, Manager 



 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
  10. 88260  Seatop Nails #M16190 
     Nam Quoc Huynh #50401088, Owner 
     “Ann” Nu Thi Nguyen #50300001, Licensee 

 Offer a consent agreement to assess $500.00 civil penalty and Board costs, 
 see motion above. 

 
 11. 88324  Avalon School of Cosmetology #S168 
    Avalon School of Cosmetology, Owner 
    Ryan Patrick Frisbie #9090080, Instructor in Charge 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 12. 88327  Hieu Quoc Nguyen #50600502, Licensee/Member 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 13. 88328  Kelly H Muzall #39919188, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 14. 88330  Fun Nails #C18176 
    Linda Stanfield #59716699, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 15. 88331  Instyle Nails & Hair #C22662 
    Phuong Thi Hong Phan #50501286, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 16. 88332/88333 Le’s Nail Master #’s M16078 & A16244 
    Cindy Nguyen #’s 50124498 & 30600128, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 17. 88357  La Toyes Touch of Beauty LLC #C23950 
    La Toyes Touch of Beauty LLC, Owner 
    Al Eisha Newson Wright, #11100398, Member 

 Offer a consent agreement to assess $500.00 civil penalty and Board costs, 
 and $270 restitution, see motion above. 

 
 18. 88366/88367 Thunderbird Nail #’s M17424 & A18074 
    David Huy Pham #51300232, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 19. 88369  Trend Hair Salon & Foot Spa #C23073 
    Trend Hair Salon & Foot Spa LLC, Owner 
    Qide Chen, Member/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 20. 88374  Lupita’s Hair Fashions #C5112 
    Guadalupe “Lupita” Trujillo #18500495, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 21. 88375  George’s Barber Shop #C5834 
    Jerry Marbury #19101327, Owner 
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 Offer a consent agreement to assess $500.00 civil penalty and Board costs 
 and for owner Jerry Marbury to attend and complete the Infection 
 Protection/Law Review class held by the Board, see motion above. 

 
 22. 88376  Mint Salon #C23244 
    Mint Salon LLC, Owner 
    Conley Rogers, Member/Manager 
    Danielle Rogers #10400357, Member/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 23. 88377  The White Spa LLC #M17607 
    The White Spa LLC, Owner 
    Loan Dao, Member 
    Howard Li, Member 
    Cathy N Claudino #50401534, Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 24. 88379  Nailed to A T #C24194 
    Theresa Hawkins #11200875, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 25. 88380  Stars Beauty & Boutique #C22506 
    Alba Felix Durazo #10600093, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

  
 26. 88381  Red Nine Salon #C19020 
    Karen L Clem #10123220, Owner 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 27. 88382  Hollywood Designs Salon & Spa #C22251 
    Rosa Quiroz #10901004, Owner/Manager 

 Offer a consent agreement to assess $500.00 civil penalty and Board costs, 
 see motion above. 

 
 28. 88387  Jorge Ignacio Torres #10901003, Owner 

 Offer a consent agreement to assess $500.00 civil penalty and Board costs, 
 see motion above. 

 
 29. 88388  Toni & Guy Hairdressing Academy #S147 
    International School of Cosmetology Inc, Owner 
    Kenneth Gibson, President/Director 
    Bruno Moscolo, CEO 
    Kimber Summers, Secretary 
    Amanda Lynn Austin #’s11100715 & 91100050, Instructor in Charge 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 30. 88392  Josephine’s Barber Shop #C19993 
    Josefina Gomez, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 31. 88393  Vivian’s Nail Spa #M14453 



    Ngan Vo #59717506, Owner/Manager 
   Letter of Concern for products not properly labeled, see motion above. 
 
 32. 88397  Regis Hairstylists #470 #C5781 
    Minnesota Regis Corp, Owner 
    Dan Hanrahan, President/CEO 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 33. 88401  Hair Zone, The Family Hair Salon #C21717 
    Leonora Valk #19100908, Owner/Manager 
   Letter of Concern for chemicals in restroom not in locked cabinet, see  
   motion above.  
 
 34. 88402  Dermahealth Institute of Chandler #A18621 
    JRY Properties LLC, Owner 
    Theresa Gulbranson, President/CEO 
    Toni LePoer Moses, Manager 
   Letter of Concern for establishment license display and advertising  
   differently, see motion above. 
 
 35. 88406  International Academy of Hair Design #S68 
    IABC Inc, Owner 
    Gerald Johnson, President 
    Michele Leon, Vice-President 
    Jessica Wolman, Secretary 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 36. 88409  Zorica Carlson #18123902, Owner/Manager 
   Letter of Concern for attempt to practice, no first aid kit and no exterior sign, 
   see motion above.  
 
 37. 88410  Justin Nail & Spa #A17082 
    Tram Anh Nguyen #’s 50400344 & 31000620, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 38. 88411  Binita Dhakal #31200539, Owner/Manager 
   Continue for further investigation, see motion above. 
 
 39. 88412/88413 Casa De Nails #’s M15400 & A16117 
    Donald Van Truong #59600376, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 40. 88414  Gracy’s Beauty Salon #C22116 
    Graciela G Acosta #10225150, Owner 

 Offer a consent agreement to assess $500.00 civil penalty and Board costs 
 and for owner Graciela Acosta to attend and complete the Infection 
 Protection/Law Review class given by the Board, see motion above. 

 
 41. 88417/88418 Diva Nails & Spa #1 #M17554 & A17272 
    Nhan Thanh Nguyen #’s 11302258 & 50701040, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 42. 88419/88420 Timmy’s Nails Salon #’s M17322 & A17906 
    Vu T Chau #50701085, Co-Owner/Manager 
    Son V Chau, Co-Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 43. 88421  Unique Styles Barber Salon & Nails #C22365 
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    Celene Calderon #10100002, Co-Owner 
    Rodney Lachance, Co-Owner 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 44. 88434/88435 Glossy Nails #M17179 & A17697 
    Lan Thi Phuong Le #51000524, Owner 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 45. 88442  Guadalupe C Schelske #30700152, Owner/Manager 
   MOTION by Karla Clodfelter to accept staff’s recommendation and to  
   continue to next month along with 88444 #47. MOTION SECONDED by  
   Tammy Acton. MOTION CARRIED.  
 
 46. 88443  Ulta Salon Cosmetics & Fragrance Inc #C14817 
    Ulta Salon Cosmetics & Fragrance Inc, Owner 
    Lyn Kirby, CEO/President 
    Chrystal D Scheer-Pentecost #10200754, Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 47. 88444  Salon Glow #C20372 
    Cheryl Kae Hovland #’s 18123591 & 99100001, Owner 
   Continue to next month, see motion on D. 45. 
 
 48. 88445/88446 Glamor Nails & Spa #’s M17153 & A17662 
    Glamor Nails & Spa LLC, Owner 
    Lam N Dang #50700012, Member 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs 
 and for member Lam Dang to attend and complete the Infection 
 Protection/Law Review class given by the Board, see motion above. 

 
 49. 88448  Kanani Salon #C21625 
    Mikael J Hodges #19101238, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 50. 88450  Supercuts #111 #C19871 
    L Nielsen LLC, Owner 
    Lance D Nielsen, Member 
    Anna J Scriveri #18900703, Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 51. 88451/88452 Julie’s Nail & Spa #’s M14333 & A14303 
    Jimmy Ha #59900056, Owner 
    Michelle Ha #’s 59900385 & 31100294, Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 52. 88453  Great Clips #6326 #C14373 
    Shear Quality Inc, Owner 
    Paul E Neumayr, President/CEO 
    John A Meyer, Secretary 
    Nicole Scheele #11101400, Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 



 
 53. 88456  Marnie Mann #19301263, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 54. 88457  Jamie Buttke #19700085, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 55. 88458  Debra A Freemyer #19100956, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 56. 88460  Shear Image LLC #C21383 
    Shear Image LLC, Owner 
    Marianne L Danks #10400254, Member/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 57. 88463  Cutters Four #C18259 
    Cheryl Hogan #18501918, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 58. 88464  Mysalon Studios #C22874 
    D & T95 Investments LLC, Owner 
    Tiffany D Dang #19700865, Member/Manager 
    Doanh Tong Bui, Member 
   Letter of Concern for wet disinfectant not large enough for complete  
   immersion and advertising issues, see motion above. 
 
 59. 88466  Diana Nail Spa #M17156 
    Hoa K Tran #50800275, Owner 
    Nancy Vo #50701050, Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 60. 88467  Hair 4 All Salon #C18535 
    Bonnie Szeto #10601584, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 61. 88473  Santa Fe Hair Co #C16458 
    Jody M Sharp #10123271, Owner 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 62. 88479/88480 My Kim Nails #’s M17541 & A18251 
    My Kim Nails LLC, Owner 
    Thu “Cuc” Phan #’s 50700738 & 30900811, Member/Manager 
    Hang T Phan #51000124, Member 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs 
 and for members Thu “Cuc” Phan and Hang Phan to attend and  complete 
 the Infection Protection/Law Review class given by the Board, see 
 motion above. 

 
 63. 88482  Calderon’s Hair Salon #C17124 
    Jorge Calderon-Soto #19700197, Owner/Manager 

 Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
 see motion above. 

 
 64. 88534  Joanie C Rodriguez (aka Joanie Lorenson) #10700351 

 Offer a consent agreement to assess $500.00 civil penalty and Board costs, 
 see motion above. 
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 65. 88619  Aesthetic Institute & Laser Science #S34 
    Fernando Gonzales, Owner 
    Isabel Calleros #99200002, Director 
    Nidelka Vanessa Mayers, Student File No. 9087916 
   MOTION by Karla Clodfelter to accept staff’s recommendation and to offer a 
   consent agreement to assess $1,500.00 civil penalty and Board costs.  
   MOTION SECONDED by Melissa Porter. MOTION CARRIED.  
 
 66. 88368  Cleo Beauty Salon #C19092 
    Jom Global LLC, Owner 
    Bong Ju Kim #11001952, Member/Manager 

 Offer a consent agreement to assess $750.00 civil penalty and Board costs, 
 see motion above. 

 
 
 
END OF CONSENT AGENDA 
 
STEP 2: INFORMAL INTERVIEWS 
 
All Staff present and planning to give testimony for any case was sworn in by the 
Chairman 

 
A. Without Negotiation Options  

  None 
 

B. With Negotiation Options 

  1. 87228  Nicarwia Hudson #10800089    10:00 a.m. 
     Continued from September Board Meeting 
     CONTINUED 
 
  2. 87915  Spa Fly C23513      10:00 a.m. 
     Spa Fly LLC, Owner 
     Renee Moore, Owner 
     Continued from September Board Meeting 
     NEGOTIATED $500/PAID 
 
  3. 87965  Julian Meraz #11100682    10:00 a.m. 
     Continued from September Board Meeting 
    No Show; to formal hearing 
 
  4. 87986  Macy De La Lama #11101725    10:00 a.m. 
     Continued from September Board Meeting 
    Macy De La Lama appeared was sworn in and her Attorney Charity Clark 
   spoke to the Board with their concern which is the complainant neglected to  
   say that she had a color done after her service when in fact she did have a  
   color done by another stylist after Macy had performed the color and   
   extension service which would have been two weeks after Macy did the service on 
   her and therefore could not substantiate that complainant received the injury from 
   Macy’s service and not from the color service done after. Investigator Bobbie  
   Johnson testified that this was a malpractice case and an unlicensed establishment. 
   Macy De La Lama had performed a color and extension service which resulted in 



   sores on the scalp, brassy color, extensions falling out and licensee taking the client 
   with chemicals on her head out of the salon to a beauty supply store. 
 

    MOTION by Tammy Acton to move that for 87989 all alleged violations cited 
  in the Investigation Report have been shown except A.R.S. § 32-572 (A)(4)  
  Incompetence/Malpractice. MOTION SECONDED by Martha Ramsey.  

 
  MOTION by Tammy Acton to move that for case 87986, to impose the  

  following discipline and offer a Consent Agreement with the following new terms of 
  $500.00 in civil penalty and Board costs. MOTION SECONDED by Karla Clodfelter. 
  MOTION CARRIED.   

 
  5. 88271  A Graceful Touch of Beauty Hair Salon & Spa #C19093 10:00 a.m. 
     Grace G Rico #’s 16910017 & 90330048, Owner/Manager 
     Continued from September Board Meeting 
    Grace Rico appeared was sworn in and stated she was busy doing her job 
   and using the tools of the trade so things are going to be soiled, she stated she was 
   working between two clients, one a color that is why there was a color bowl on the 
   station and a haircut that is why there was hair in the shears.  Investigator  
   BarbaraAnn Morris testified that licensee had soiled clippers, clipper guards, shears, 
   soiled dry storage, soiled work area and a delinquent establishment license.  
 

  MOTION by Tammy Acton to move that for 88271 all alleged violations cited 
  in the Complaint Summary have not been shown. MOTION SECONDED by Martha 
  Ramsey MOTION CARRIED. 

 
  MOTION by Tammy Acton to move that for case 88271, to issue a Letter of 

  Concern for delinquent establishment license and not properly disinfecting  
  implements. MOTION SECONDED by Martha Ramsey. MOTION CARRIED. Karla 
  Clodfelter, VOTED NAY.  

  6. 88335  Rachael Donaldson #11302300    10:00 a.m. 
     Continued from September Board Meeting 
    Rachael Donaldson appeared was sworn and stated she had been working  
   since January and the owner had shown her a salon license under a different  
   name with a dual LLC which had multiple uses. Regarding the sanitation the owner  
   did not know much and she had to tell the owner that they needed a wet disinfectant 
   set up. They did not have their own stations so whatever station she that day she  
   would keep all of her tools in an air tight container. Investigator Bobbie Johnson  
   testified of the sanitation issues, the unlicensed establishment.    
 

  MOTION by Tammy Acton to move that for 88335 all alleged violations cited 
  in the Investigation Report have been shown. MOTION SECONDED by Karla  
  Clodfelter 

  MOTION by Tammy Acton to move that for case 88335, to issue a  
 Letter of Concern for working in an unlicensed establishment and to maintain 
 health and safety standards. MOTION SECONDED by Karla Clodfelter.   

  MOTION CARRIED.   
 
  7. 87783  Da Vi Nail #3833 #M17063    10:00 a.m. 
     KN Nails Tech Inc., Owner 
     Kaithlyn Phuong Nguyen #50400763, President 
     NEGOTIATED $250/PAID 
 
  8. 87792/88323 Paulene’s Nails #’s M14667 & A14902   10:00 a.m. 
     Duc H Ong #59500153, Owner 
     NEGOTIATED $250/PAID 
 
  9. 87854  Green Room Organic Hair Lounge #C23129  10:00 a.m. 
     Green Room Organic Hair Lounge LLC, Owner 
     Eric Flotta #10802286, Member 
     Jenelle A Lennarson, Applicant File 19950773 
     NEGOTIATED $500 
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  10. 87954  Jennifer L Mayo #90900027    10:00 a.m. 
    No Show; to formal hearing 
 
  11. 87957  Brittney Coleman, File No. 9068038   10:00 a.m. 
     CONTINUED 
 
  12. 87961  Linda Frost #30500909     10:00 a.m. 
    No Show; to formal hearing 
 
  13. 87993  Lindsay Ann Beaumont #51300343   10:00 a.m. 
    No Show; to formal hearing 
 
  14. 88017  Julie’s Nails & Spa #M14333    10:00 a.m. 
     Jimmy Ha #59900056, Owner/Manager 
     Trung M Nguyen #50300254, Licensee 
     NEGOTIATED $250/PAID 
 
  15. 88039/88422 TLC Nails & Spa #’s A18058 & M17413   10:00 a.m. 
     Julie Tan #’s 30400109 & 59800092, Co-Owner 
     Hiep Phan #50100056, Co-Owner 
     NEGOTIATED $750/PAID 
 
  16. 88058/88059 Nails Studio by T & T #’s M15455 & A15470  10:00 a.m. 
     Nails Studio by T & T LLC, Owner 
     Thao Thuy Nguyen #59713987, Member 
     Thanhga T Ca #50601004, Licensee 
     NEGOTIATED 
 
  17. 88065/88066 Daily Nails #’s M17107 & A17588   10:00 a.m. 
     Elise Trang Thu Nguyen #11101229, Owner/Manager 
     NEGOTIATED $750/PAID 
 
  18. 88071/88072 Aloha Nails & Spa #’s M17079 & A17559  10:00 a.m. 
     Aloha Nails & Spa LLC, Owner 
     Tuan Minh Dao #’s 50000137 & 30600954, Member 
    No Show; to formal hearing 
 
  19. 88095  Gail Eileen Daniels #51100210    10:00 a.m. 
     NEGOTIATED $500/6-Month Probation/1ST Payment Submitted 
 
  20. 88099/88100 Anthony’s Nails #’s M15906 & A16022   10:00 a.m. 
     Cuong Si Nguyen #50100696, Owner 
     NEGOTIATED $250/PAID 
 
  21. 88116  Bernice Fernandez #11002873    10:00 a.m. 
    Bernice Fernandez appeared was sworn in and stated she has worked in a 
   salon before but got pregnant and when baby was born, she was premature and  
    has had complication and twenty two surgeries. A year later she started to work from 
   her home to take care of her child.  
 

  MOTION by Karla Clodfelter.to move that for 88116 all alleged violations  
  cited in the Investigation Report have been shown. MOTION SECONDED by   

 Tammy Acton. 
 
  MOTION by Karla Clodfelter to move that for case 88116, to impose the  

  following discipline and offer a Consent Agreement with the following new terms of 
  $125.00 in civil penalty and Board costs. MOTION SECONDED by Tammy Acton. 
  MOTION CARRIED.   



  
  22. 88117  Great Clips #C12893     10:00 a.m. 
     T Bird Clips Inc., Owner 
     David Oliverio, President/C.E.O. 
     Victoria A Robinson #19815704, Manager 
     Tammy Frankforther #19100538, Asst. Manager 
     Elita Russell #18801608, Licensee 
     NEGOTIATED $250 
 
  23. 88126  Fantasy Nails #M16868     10:00 a.m. 
     Quy X Nguyen #50700774, Owner/Manager 
    Quy Nguyen appeared was sworn in and stated that he uses soap to clean 
   implements, puts in sanitizer and then let’s dry. Investigator Joanne Ayotte 
   Testified on behalf of Investigator Linda Stroh who is out that Linda Stroh did not see 
   the complainant’s nails in question. However complainant had three nails she  
   wanted repaired, complainant stated the nail technician was very rough and she did 
   not like the polish and went home and polished them herself. Linda Stroh did not  
   have any evidence of incompetence/malpractice. There were health and safety  
   violations observed when Linda Stroh went to the salon, which were wet disinfectant 
   was not large enough for complete immersion, clean nail brushes not enclosed,  
   soiled drill, drill bits and soiled implements in unlabeled drawer.   
       

  MOTION by Karla Clodfelter.to move that for 88126 all alleged violations  
  cited in the Investigation Report have been shown. MOTION SECONDED by   

 Tammy Acton. 
 
  MOTION by Karla Clodfelter to move that for case 88126, to impose the  

  following discipline and maintain Consent Agreement of $500.00  previously offered 
  to the Licensee to be paid in 6-months and to add that Owner Quy Nguyen attend 
  and complete the Infection Protection/Law Review class given by the Board within 
  60-days. MOTION SECONDED by Melissa Porter. MOTION CARRIED.   

 
  24. 88150  Le Hair #C16779     10:00 a.m. 
     Kyrene Castro #10225249, Owner/Manager 

    Kyrene Castro appeared was sworn in and stated after the inspection she 
   had a staff meeting and corrected all health and safety violation are in compliance. 
   Her personal license was not delinquent it had not been mailed out yet and that she 
             did have proof. Regarding the dog, she was not aware a dog was in the salon until 
             Inspector told her. A client teenage girl had a teacup Chihuahua in her purse. She  
             has posted a sign “no pets in the salon – only service animal”. Investigator Joanne 
             Ayotte testified on behalf of Inspector Amber Moore and stated Amber found at the 
             inspection the following. Wet disinfectant not large enough for complete tool  
             immersion, seven out of nine licensees with soiled tools, dry storages, leather  

               pouches, soiled wet disinfectant at station, no blood spill kit and two licensees found 
             working without license posted. At this time Supervisor Joanne Ayotte indicated the 
             establishment to be “High Risk” and requested a re-inspection. July 1, 2014.  
             Inspector Amber Moore, re-inspected salon and found all health and safety  
             violations previously indicated were corrected. However, Licensee/owner Kyrene  
             Castro personal license was delinquent and a dog was in the salon. Joanne Ayotte 

did state that Kyrene Castro’s personal was not delinquent. 
 

  MOTION by Karla Clodfelter to move that for 88150 all    
  alleged violations cited in the Complaint Summary have been shown. MOTION  
  SECONDED by Tammy Acton. MOTION CARRIED. 

 
  MOTION by Karla Clodfelter to move that for case 88150, to impose the  

  following discipline and to offer a Consent Agreement with the following new terms 
  of $250.00 in civil penalty and Board costs with a six-month probationary period.   
  MOTION SECONDED by Tammy Acton. MOTION CARRIED.      

  25. 88151/88152 Refined Nail & Spa #’s M17645 & A18427  10:00 a.m. 
     Thuy Le Nguyen #’s 50300329 & 30330731, Owner/Manager 
     NEGOTIATED $750/PAID 
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  26. 88174  Brazilian Blow Dry Bar #C23143    10:00 a.m. 
     The Hair Inn LLC., Owner 
     Denise Merten #10123813, Member 
    Denise Merten appeared was sworn in and stated that an old wax pot has 
    been in  the back room for a very long time and the last time it was moved it 
   was still hot and spilled while moving it to the back room. The salon does not do  
   waxing  services. Investigator Joanne Ayotte testified on behalf of Linda Stroh and 
   stated that this was an anonymous compliant regarding the salon being cluttered, 
   Licensee double dipping in the wax pot and the wax pot covered in wax. Investigator 
   Linda Stroh found two wax heaters one empty and the second was soiled with a  
   buildup of wax and hair on the outside. Linda Stroh asked Licensee Lisa who  
   performs waxing services, she stated Denise Merten. Linda Stroh ask which wax pot 
   was used Licensee Lisa indicated the wax pot with the buildup. Salon has a website 
   which does advertise waxing services along with prices for the services.  
 

  MOTION by Karla Clodfelter.to move that for 88174 all alleged violations  
  cited in the Investigation Report have been shown. MOTION SECONDED by   

 Martha Ramsey. 
 
  MOTION by Karla Clodfelter to move that for case 88174, to issue a  
 Letter of Concern for advertising issues and to maintain infection control and safety 

  standards. MOTION SECONDED by Tammy Acton. MOTION CARRIED.   
 
  27. 88254  Kingman #1 Nails #m16651    10:00 a.m. 
     Tuong T Mac #50100289, Owner 
     “Angel” Tien T Mae #50200389, Licensee 
     NEGOTIATED $250/RESTITUTION/6-MONTH PROBATION/1st Payment 
     Submitted 
 
  28. 88290/88291 Regal Nails by Hue #’s M17077 & A17839  10:00 a.m. 
     Hue Bach Lai #’s 50401250 & 31200481, Owner/Manager 
    No Show; to formal hearing 
 
  29. 88292  Smartstyle #452 #C22601    10:00 a.m. 
     Minnesota Regis Corp, Owner 
     Dan Hanrahan, President/CEO 
    No Show; to formal hearing 
 
  30. 88295/88296 Regal Nail #5303 #’s M17538 & A18247   10:00 a.m. 
     Yen Ly Thi Tran #’s 50700474 & 31300207, Owner/Manager 
     NEGOTIATED $250/PAID 
 
  31. 88297/88298 Superior Nails #’s M17321 & A17905   10:00 a.m. 
     Thanh Van Truong #50400042, Owner 
     NEGOTIATED $250/PAID 
 
  32 88299  Bien Nails & Spa #M14678    10:00 a.m. 
     Hung N Huynh #’s 59500848 & 30100053, Owner 
     NEGOTIATED $250/6-Month Probation/1st Payment Submitted 
 
  33. 88300  Pelazzo Hair Salon #C19507    10:00 a.m. 
     Rodolfo Melendez #10200706, Owner/Manager 
     NEGOTIATED $500/PAID 
 
  34. 88301  Belleza Latina Beauty Salon #C10202   10:00 a.m. 
     Lilliana Betancourt #19800358, Owner 
     Patricia Navarrete #19600809, Manager 
     NEGOTIATED $250/PAID 



 
  35. 88302  Eleganza Hair Salon #C23959    10:00 a.m. 
     Amalia Cervantes #19501025, Owner/Manager 
    No Show; to formal hearing 
 
  36. 88305  K-Sa De Nail #A17233     10:00 a.m. 
     Michelle Kim Pham, Owner/Manager 
     NEGOTIATED $250/PAID 
 
  37. 88306  Nueva Imagen Beauty Salon #C12527   10:00 a.m. 
     Korina R Sanchez #19500471, Owner 
     NEGOTIATED $250/PAID 
 
  38. 88307  Bleu Styles Salon #C23860    10:00 a.m. 
     Ashlin C Benitez #10800682, Owner 
     RE-NOTICE / RETURN TO SENDER 
 
  39. 88308 & True Nails #M6755     10:00 a.m. 
     NEGOTIATED $250/PAID 
   88714  Ho V Duong #59700018, Owner/Manager 
     SCHEDULED TO ATTEND BOARD CLASS 
 
  40. 88309  TM Hair Salon & Barber #C16182   10:00 a.m. 
     Tuan Van Le, Owner 
    Tuan Van Le appeared was sworn in and stated she was working at the  
   time of the inspection and she did not have an opportunity to speak with the  
   Inspector. Tuan Van Le stated she has been doing hair over twenty-years and  
   knows how important sanitation is. She said they have a bucket at each station for 
   their dirty combs and brushes at the end of the day they remove the hair, clean with 
   soap, rinse, put in sanitizer, rinse and dry. Investigator Joanne Ayotte testified on 
   behalf of Amber Moore and stated this was a routine inspection where Amber Moore 
   found no large wet disinfectant set up and soiled brushes for salon use.  
 

  MOTION by Karla Clodfelter.to move that for 88309 all alleged violations  
  cited in the Complaint Summary have been shown. MOTION SECONDED by   

 Melissa Porter. 
 
  MOTION by Karla Clodfelter to move that for case 88309, to issue a  
 Letter of Concern for no large wet disinfectant set up. MOTION SECONDED by  

  Tammy Acton. MOTION CARRIED.   
 

  41. 88310  Leo Orchid Nails & Spa #M16822   10:00 a.m. 
     Thac Chi Nguyen #50200010, Owner/Manager 
     NEGOTIATED $250/PAID 
 
  42. 88311  Lily Hair & Nail Salon #C23723    10:00 a.m. 
     Tiem Thi Nguyen #’s 50100672 & 30400720, Owner/Manager 
    Tiem Thi Nguyen appeared was sworn in and stated she bought a container 
   for the towels. Sahada a braider appeared was sworn in and stated she rents a  
   booth and the cart that she used was from the previous owner and she did not used 
   any brushes in the cart, she used the top plate of the cart to put the hair on that she 
   used to braid with. And when she found out about the inspection and the cart she 
   emptied the cart of the items and threw them away. Investigator Joanne Ayotte  
   testified on Amber Moore’s behalf that the cart had soiled brushes, clean linens not 
   enclosed and one licensee had soiled tools, buffers, files and a soiled dry storage.  
 

  MOTION by Karla Clodfelter.to move that for 88311 all alleged violations  
  cited in the Complaint Summary have been shown except A.R.S. § 32-574  
  (A)(1)(2)(4) Unlicensed Individual.  MOTION SECONDED by Tammy Acton.  
  MOTION CARRIED. 

  
  MOTION by Karla Clodfelter to move that for case 88311, to impose the  

  following discipline and to offer a Consent Agreement with the following new terms 
  of $250.00 in civil penalty and Board costs with a six-month probationary period and 
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  for Owner Tiem Thi Nguyen to attend and complete the Infection Protection/Law  
  Review class given by the Board within 60-days. MOTION SECONDED by Tammy 
  Acton. MOTION CARRIED.      

 
  43. 88313  Bella Nails #M17461     10:00 a.m. 
     Enedina Romano #51300109, Owner 
     RE-NOTICE / RETURN TO SENDER 
 
  44. 88314  Best Clips #C23443     10:00 a.m. 
     Enrique Salinas #19800136, Owner 
     RE-NOTICE / RETURN TO SENDER 
 
  45. 88315  Brow Studio Professional Makeup #C22669  10:00 a.m. 
     Brow Studio LLC, Owner 
     Kristina Qadri, Member 
     RE-NOTICE / RETURN TO SENDER 
 
  46. 88317/88318 Q Nails Salon #’s M17428 & A18078   10:00 a.m. 
     Diane Hoang #10501861, Owner 
     NEGOTIATED $250 
 
  47. 88319  Salon PS Arizona LLC #C23251    10:00 a.m. 
     Salon PS Arizona LLC, Owner 
     John Polatz, CEO 
     Susan Polatz, Vice-President 
     NEGOTIATED $250 
 
  48. 88320  Maribel’s Hair Salon #C20434    10:00 a.m. 
     Maribel Gomez #19600056, Owner 
     NEGOTIATED $250 
 
  49. 88321  The Rose Hair Art Studio LLC #C19484   10:00 a.m. 
     Rochelle Janeane Baumgartner #10901360, Member 
     Kirk A Baumgartner. Member 
     Richard Schwartz, Manager 
     NEGOTIATED $250 
 
  50. 88322  TT Nails Salon and Spa #C24055   10:00 a.m. 
     Thy Ngoc Phung #50500068, Owner 
     NEGOTIATED $250 
 
  51. 88340  Vinny Nails #M17525     10:00 a.m. 
     Maria Dhao Khuat Nguyen #51400100, Owner 
     Alan Long Nguyen, Manager 
     NEGOTIATED $250/PAID 
 
  52. 88341  Sports Buzz Haircuts #C19611    10:00 a.m. 
     Osnerisay LLC, Owner 
     Norma P Moreno #19700069, Member 
     NEGOTIATED $250 
 
  53. 88343  Pro Cuts 12244 #C17152    10:00 a.m. 
     Los Guapos AZ LLC, Owner 
     Nathan D Serrano, Member 
     Deborah Serrano, Member 
     NEGOTIATED $500/PAID 
 
  54. 88344  Studio M Salon #C16728    10:00 a.m. 



     Monica M Merancio #18800387, Co-Owner 
     Martin Merancio, Co-Owner 
     NEGOTIATED $250/PAID 
 
  55. 88345  Javier Salon #C23685     10:00 a.m. 
     Francisco J Olivarria #19600423, Owner/Manager 
     NEGOTIATED $250/PAID 
 
  56. 88346  Pueblo Salon #C21360     10:00 a.m. 
     Judy Torres #10500746, Owner/Manager 
     NEGOTIATED $250 
 
  57. 88347/88348 Donna’s Nails & Spa #’s M17142 & A17647  10:00 a.m. 
     Donna’s Nails & Spa LLC, Owner 
     Lien Thuy Phan #’s 50701135 & 31200653, LLC Manager 
     Dung Vu, Member 
     NEGOTIATED $750/PAID 
 
  58. 88349  Mary E McCall #10227833, Owner/Manager  10:00 a.m. 
     NEGOTIATED $500 
 
  59. 88350  Grand Bell Barber Shop & Salon #C17781  10:00 a.m. 
     Radj Yusupov #10602086, Owner/Manager 
     NEGOTIATED $250/6-Month Probation/1st Payment Submitted 
 
  60. 88364  Cali Nails #M17143     10:00 a.m. 
     Cali Nails LLC, Owner 
     Trina Do #50600214, Co-Partner 
     Hoa Do #50600224, Co-Partner 
     NEGOTIATED $750/6-Month Probation/1st Payment Submitted 
 
  61. 88365/88719 Nail Spa by Michelle #’s M17419 & A18070  10:00 a.m. 
     Michelle Duong #50000314, Owner 
     COTNINUED 
 
  62. 88373  Hair 4 Real #C21650     10:00 a.m. 
     Hair 4 Real Inc., Owner 
     Laweeda Muhammad Keys #10900960, C.E.O. 
     NEGOTIATED TO PAY RESTITUTION $65 
 
  63. 88383  Forte Salon & Barbers #C22807    10:00 a.m. 
     Erica Berny #19800143, Owner 
     NEGOTIATED $250/6-Month Probation/1ST Payment Submitted 
 
  64. 88500  Xtylo Beauty College #S173    10:00 a.m. 
     Atylo Beauty College LLC, Owner 
     Maria Arroyo Mosqueda, Member 
     Eleanor Elaine Balderas #90400037, Director 
     Elizabeth Gonzalez #91300047, Instructor 
     COTNINUED 
 
 
STEP 3: HEARINGS 
 

A. Denial Appeals 

 
  None 
 

B. Motion to Deem Allegations Admitted 

 
  87553  Rachel Charles Hope #11100692, Licensee/Owner  9:45 a.m. 



ARIZONA STATE BOARD OF COSMETOLOGY 
OCTOBER 17, 2014, BOARD MEETING MINTUES 
 

 

   Assistant Attorney General, Bridget Harrington, appeared representing the State. 
  Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 
 

MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS 
ADMITTED. MOTION SECONDED by Jessica Rainbow. MOTION CARRIED. 

 
MOTION by Melissa Porter to adopt the factual allegations in the Complaint and 

Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Jessica Rainbow.  MOTION 
CARRIED. 

 
MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses and 

to impose civil penalties and costs for $500, and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Jessica Rainbow. MOTION CARRIED. 

 
C. Hearing Officer Recommendations 

 
  None 
 

D. Request for Reinstatement 

 
  None 
 

E. Appeal Board Orders 

 
  None 
 

F. Discussion, Consideration and Possible Action on Proposed Consent 
 Agreement Terms. 

 
  87870  Keri J Hespelt #30600084 
   Compliance Supervisor Joanne Ayotte, asked the Board if they would accept class 
  attendance from last year, licensee has asked due to Monday’s are very difficult to take off of 
  work and if it is the same class she has attended last year. Compliance Supervisor Joanne 
  Ayotte stated licensee is paying a fine.  
 
   MOTION by Karla Clodfelter to accept the class attendance of last year. MOTION 
  SECONDED by Tammy Acton. MOTION CARRIED.  
 
  88090  Hai H Nguyen #59817621 
   Compliance Supervisor Joanne Ayotte spoke to the Board regarding this case were 
  the Board at the August 15, 2014, Board Meeting requested an Inspector go back to the  
  salon and check on the residence in the salon issue.  Compliance Supervisor Joanne Ayotte 
  stated she did go back to the salon that evening and reported that there is a wall and a door 
  closed with a pad lock between the two businesses, the sink was reinstalled and there was a 
  first aid kit in the salon. And so those three violations have not been substantiated and the 
  only violations left would be the infection control and safety standard violations. Compliance 
  Supervisor Joanne Ayotte ask the Board to rescind the previous Consent Agreement of  
  $1,000.00 to $250.00. 
 



   MOTION by Karla Clodfelter to rescind previous Consent Agreement of $1,000.00 
  to $250.00. MOTION SECONDED by Melissa Porter. MOTION CARRIED.  
 
 
STATUS AND ADDITIONS TO AGENDA 
 
 For Board Information Only: 
 
 
 
ADJOURN 
 MOTION by Karle Clodfelter to adjourn the meeting at 12:105 p.m.  MOTION SECONDED by 
Tammy Acton.  MOTION CARRIED. 
 
 
 
 

 

In accordance with Title III of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need 
reasonable accommodation to participate or who need information in an alternative format may contact the 
ADA Coordinator at (480) 784.4539. 

 
 

 


