
 

 

 
                

BOARD MEETING MINUTES 
 

October 19, 2012 
 
 
 
TIME: 9:00 a.m. 
 
 
PLACE: 1721 East Broadway, Tempe Arizona, 85282 
 
 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
 
Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the Board’s 
attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3) *, to discuss personnel matters 
pursuant to A.R.S. §38-431.03(A)(1)**, to discuss confidential matters pursuant to A.R.S. §38-431.03(A)(2)*** 
or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****. 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of items scheduled on 
any particular agenda, the Board may find it necessary to hear some items out of order and/or later than the time 
originally scheduled. 
 
 
PLEDGE OF ALLEGIANCE 
 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Sandra Hecksel 
Jessica Stall  Absent 
Joe Verdugo 
Larry Bulechek 
Tammy L Acton, new Board Member 
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BOARD *, **, ***AND **** 
 

1. Approval of Board Minutes of September 21, 2012. 
 

MOTION by Joe Verdugo to accept minutes as written.  MOTION SECONDED by Larry Bulechek. 
MOTION CARRIED. 

 
2. Declaration of Conflict of Interest. 
 

None. 
 

3. Introduction of New Board Member, Tammy L Acton 
 
Executive Director, Donna Aune, introduced new Board member Tammy Acton who will be filling the 

position of Licensed Cosmetologist. 
 

4. Notice of re-appointment for Joe Verdugo until 2015. 
 

Joe Verdugo has been reappointed to the Board for another 3 years term filling the Nail Technician 
position. 

 
5. Discussion, Consideration and Possible Action on Changing Board Meeting Dates from 

Friday to Monday. 
 
The Board discussed the reasons and effects of changing the Board meeting day to Mondays but decided 

to leave the Board meeting dates as they are on Fridays for 2013. 
 

6. Discussion, Consideration and Possible Action on Election of New Board Officers. 
 Chairman 
 Vice-Chairman           
 Secretary-Treasurer 

 
Vice-Chairman of the Board, Karla Clodfelter, called for nominations for the position of Board 

Chairman. 
MOTION by Larry Bulechek to nominate Gary Begley for Chairman. MOTION SECONDED by 

Sandra Hecksel Vice-Chairman of the Board, Karla Clodfelter, called for additional nominations for the 
position of Board Chairman. 

No further nominations were made. 
MOTION CARRIED. 

 
Chairman of the Board Gary Begley called for  nominations for the position of Vice-Chairman of the 

Board.  
MOTION by Joe Verdugo to nominate Karla Clodfelter for Vice-Chairman. MOTION SECONDED by 

Larry Bulechek. 
Chairman of the Board Gary Begley called for additional nominations for the position of Vice-Chairman 

of the Board. No further nominations were made. 
MOTION CARRIED.  
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Chairman of the Board Gary Begley called for  nominations for the position of Secretary-Treasurer of 
the Board. 

MOTION by Karla Clodfelter to nominate Sandra Hecksel for Secretary-Treasurer. MOTION 
SECONDED by Joe Verdugo.  Chairman of the Board Gary Begley called for additional nominations for the 
position of Secretary-Treasurer of the Board. 

MOTION CARRIED.  
 
 
7.  Discussion, Consideration & Possible Action on Lauren Boice and Angels on Earth Home 
Beauty, LLC vs. Donna Aune, et. Al, Case No. 2011-021811. 

 Update on Case Status 
 Litigation Strategies 

 
Assistant Attorney General, Bridget Harrington, reported that discovery has begun in this case. 

 
8.  Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, Plaintiffs 
vs. Donna Aune, Defendants, Maricopa County Superior Court Case No. CV2009—037208: 

 Update on Case Status 
  

Assistant Attorney General, Bridget Harrington, informed the Board that preparation for the January 
trial is being done and that a recent 8th supplemental disclosure statement has been filed. 

 
9.  Cosmetology Students on Field Trip: 

 Questions and answers regarding Board authority and process 
 
 
EXECUTIVE DIRECTOR’S REPORT *, **, ***AND **** 
 

A. Discussion, Consideration & Possible Action of Annual Report to the Governor. 
 

B. Discussion, Consideration & Possible Action of Fiscal Year Plan. 
 

C. Discussion, Consideration & Possible Action of Strategic Plan. 
 

MOTION by Larry Bulechek to approve A., B. and C. above as presented. MOTION SECONDED by 
Karla Clodfelter. MOTION CARRIED. 

 
D. Discussion, Consideration & Possible Action of 2013 Budget and Agency Impact. 

 
The Budget will be presented to the Board at the November 16, 2012 Board meeting. 
 

E. Summary of Current Events. 
 

The Executive Director, Donna Aune, met with the agency’s Lobbyist, Nick Simonetta on Thursday, 
October 18, 2012, and is working on the agency’s Bill request which needs to be in the Legislature by 
November 15, 2012. 

  
 A Legislative Committee Meeting will be scheduled for Wednesday, November 7, 2012 at 10:00 a.m.  
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CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a Board Member or any 
other interested party wishes to remove the item for discussion. 
 
 All Investigators, Inspectors and staff present and planning to give testimony for any case were sworn in 
by the Chairman 
 
STEP 1: COMPLAINT REVIEW * AND *** 
 

A. Recommend Application Denials 
 

85336  Alexandra Tarango (Working before licensed / Deny & accept w/negotiation/) 
 
85407  Diem Thuy Nguyen (Working before licensed / Deny & accept w/negotiation/) 

 
85418  Sang Ho (Working before licensed / Deny & accept w/negotiation/) 
 
85419  Tiffany Ha (Deny nail technician application & accept w/negotiation) 
 
MOTION by Larry Bulechek to accept staff recommendations and deny and accept with negotiation.  

MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 
 

B. Recommend Dismissals 
 
MOTION by Joe Verdugo to accept staff recommendations and dismiss all those as listed below. 

MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 
 
82295  Cheryl “Cherri” A Rought #59100198  (No evidence to support allegations) 
82807  Tam M Nguyen #50100084    (No evidence to support allegations) 
84519  Becky Bunzell #17820226 (expired 7.6.2002) &  (No evidence to support allegations) 
    #18226023 (expired 5.6.1986) 
84582  Pro’s Nails by Vy #M17003    (No evidence to support allegations) 
  Pro’s Nails by Vy LLC, Owner 
  Dinh Vy Tran #50500524, Member 
84832  Haircut King Princess Cuts #C19202    (Salon in compliance) 
  Steven Woodham, Owner 
84836  Charles of Italy Beauty #S145   (No evidence to support allegations) 
  Charles Bartolomeo #98200720, Co-Owner 
  Lee Bartolomep #98500009, Co-Owner 
  Susan Ramsey #99100007, Director 
84837  Brow Lady USA #A16285    (No evidence to support allegations) 
  Eric R Bowman, Owner 
84854  Casa Blanca Cutters #C19359    (Complainant now satisfied) 
  Paula Hahn #10225674 
84921  Ultimate Escape #C18774    (No evidence to support allegations) 
  Ultimate Escape LLC Owner 
  Sharon Bolender, Member 
  Lee Bolender, Mamber 
  Dera L Johnson #18023019 
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84927  A Cindy’s Nail & Spa #M17094     (No violations) 
  Kathy Ngo, Owner 
84974  Super Imagen #C18941    (No evidence to support allegations) 
  Enedina Llamas, Owner 
85007  Hair Factory #C9525       (No violations) 
  Elaine McFarland #17820709, Owner 
85027  Everlasting Image Institute    (Said location is licensed A17377) 

85055  Pampered & Polished Nails #M17180    (No violations) 
  Pampered & Polished Nails LLC, Owner 
  Sherri O’Hara, Member 
  Lynn My Truong, Member 
85134  Kelly T Nails #M17088    (No evidence to support allegations) 
  Kelly K Trieu, #50700376, Owner/Manager 
85037  In Style Hair & Nails #C21938    (Salon in compliance) 
  Tracy Vy Nguyen #10901515, Owner 
85050  Win Nails #M17068     (No evidence to support allegations) 
  Ha Cong Hoang #50200445, Owner/Manager 
85229  Jeri Cabrera #50600395    (No evidence to support allegations) 
85235  V1 Salon LLC #C17635    (No evidence to support allegations) 
  Kevin Anderson #19400150, Member/Manager 
 

C. Recommend Letter of Concern 
 
MOTION by Karla Clodfelter to accept staff recommendations and issue Letters of Concern to all those 

as listed below. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 
 
84624  Top Nails By Mary #M15521    (Unsanitized pedicure scrub/blocks) 
  Pha Thi Tran #59800128, Owner/Manager  
84838  Enlighten Studio #C22030     (No exterior sign) 
  Yvonne Marmion #19814730, Owner/Manager 
84919/84920 Labelle Nails & Spa #’s M16932 & A17354  (Delinquent establishment license) 
  Michael Truong #50600003, Owner/Manager 
84922  Amadora Salon & Boutique #C19126  (Delinquent establishment license) 
  Andrea M Duran #10332663, Co-Owner 
  Codi R Dodge #10224454, Co-Owner 
  Toni Brown #10401026 
84984  Victoria’s Studio, Pseudo Unlicensed   (Delinquent personal license & advertising differently) 
  Victoria Morgan #10900641, (expired 3.27.12) 
85250  Paradise Nail & Spa 2 #M16526    (Delinquent personal license posted) 

  Nam Van Nguyen #50401465, Owner/Manager 
85257  Kutting Edge Salon #C19151  (Delinquent establishment license, establishment license  

  Wendy Shill #10700222, Owner/Manager  display, one health & safety violations) 

 85258  From Head to Toe Essentials Salon & Spa #C18331  (Delinquent personal license) 

   Shannon James, Owner 
 85259  Kristy’s Backstreet Salon #C15878   (Delinquent establishment license) 

   Kristan Sauder Dillon #19400207, Owner/Manager 
 85260  Indulgence Hair Design #C21680    (Delinquent personal license) 

   Cassie Brennan #10226588, Co-Owner/Manager 
   Jacqueline Duran #10226592, Co-Owner/Manager  
 85266  Skintopia #A16435      (Advertising differently) 
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   Skintopia LLC, Owner 
   Dawn Ramirez #30800915, Member/Manager 
 85278/85279 Salon Sahara #C14723 (85279)    (Advertising differently) 
   Cheryl Hovland #’s 99100001 & 18123591 
   Asia Hamad #10802133 (85278) 
 85303/85304 About Your Fingertips #A16547 & #M16310  (Advertising differently) 

   About Your Fingertips LLC 
   Kimmy Dinh #30300071 & #59920180, Member/Manager  
 85306  TLC Hair & Company #C21964    (Advertising differently) 

   Derosier Studio Inc 
   Cindy Derosier #17415385, President/Manager  
 85308  Majestic Rim #C16725   (Delinquent establishment & personal license) 

   Evangelical Lutheran Good Samaritan Society 
 85310  Payson Care Beauty Center #C15888   (Delinquent establishment license) 

   Forrest & Aubrey Preston, Co-Owners 
   Jeannie Johnson #18600639, Manager  
 85313  Salon at Peak #C18420     (Delinquent personal license) 

   Mc Lees Enterprises LLC 
   Tina M. Mc Lees, President 
 85314  Aspire Salon and Spa #C17219    (Delinquent personal license) 

   Aspire Salon and Spa LLC 
   Goldy Boyer #19001199, Member/Manager 
 85315  Zolton’s #C12233      (Delinquent personal license) 

   Q Corp 
   Robert J. Quinn #19301501, President/Manager  
 85316  Glowing Expressions #A16260   (Delinquent establishment license) 

   Glowing Expressions LLC 
   Janet Bauer #30329061, Member/Manager  
 85317  Salon on the Rocks #C21258    (Delinquent establishment license) 

   Darcey Gray #10021444, Owner/Manager  
 85318  Salon X #C19307     (Delinquent establishment license) 

   Christian James #19700586, Owner/Manager  
 85325  Stylarama #C16430      (Delinquent personal license) 

   Anthony Scerbo #17921652, Owner/Manager 
 85326  Jo’Paris Salon & Spa #C20575    (Delinquent personal license) 

   Jessica US Ltd 
   Joe Ouaknine #19900072, Member/Manager 
 85327  European Wax Center #A16637     (Delinquent establishment license & personal license display) 
   Location #1 Inc 
   Danelle Mangione, Manager 
 85328  Ami Salon & Med Spa #C21225    (Delinquent personal license) 

   Ami Salon & Med Spa LLC 
   Helen Tokasey #18124518, Member 
   Debbie Gibson #30600076, Member 
   Dona Dole #19700531, Manager 
 85331/85332 US Nails by Vivi #A17207 & #M16821   (Delinquent personal license) 

   Vi Doan #30601121 & #50331142, Owner/Manager 
 85338  U.S. Nails #M9456      (Delinquent personal license) 

   Peter Vu #50000420, Owner 
   Kimberly Phan #59914847, Manager 



BOARD MEETING MINUTES                                                                                                                         October 19, 2012 

7 

 85340  Rumors Hair Design #C18503    (Delinquent personal license) 

   RFS Investments LLC 
   Julie Schumacher, Member 
   Lisa Bartlett, Manager  
 85343  SW 2 Hair Beauty #C21459  (Establishment license display & no outside sign for salon) 

   SW 2 Hair Beauty LLC 
   Alma Cervantes #19700490, Member/Manager  
 85345  B2 Salon #C22077      (Personal license display) 

   B2 Salon LLC 
   Briana Koroscil #19919189, Member/Manager 
   Kimberly Lopez #10327280, Member/Manager 
 85346  Beyond Your Roots Salon Studio #C20626   (Delinquent personal license) 

   Beyond Your Roots Salon Studio LLC 
   Athena Jensen #10121083, Member/Manager  
 85347  Spazzi Nails #M17075     (Delinquent personal license) 

   Tam Truong #50100551, Owner/Manager    
 85349  Salon Picasso #C13600     (Delinquent personal license) 

   Debra Cooper Enterprises LLC 
   Debra Cooper, Member 
   Ron Hiti #10100222, Manager  
 85350/85351 Nail Couture & Spa #A14534 #M14574  (Delinquent establishment licenses) 

   Nail Couture & Spa Inc 
   Tiffani N. Truong-McLean #30100076 & #59600055, President/Manager  
 85359  Vidal Sassoon #C5866     (Delinquent personal license) 

   Salon Management Corp 
   Roger Maurice, President 
 85361  La Roc Salon #C21057 (Delinquent establishment & personal license & establishment  

   La Roc Salon LLC       license display) 

   Lisa Wasko #10401948, Member/Manager  
 85363  Hair by Valerie #C20812     (Delinquent personal license) 

   Hair by Valerie LLC 
   Valerie Ann Collins #19917704, Member/Manager  
 85364  Bad Hair Days #C19374     (Delinquent personal license) 

   Bad Hair Days Inc 
   April Brewer #10200170, Partner/Manager 
   Christopher Brewer #10200171, Partner/Manager  
 85370  Sanctuary Spa #C12275     (Delinquent personal license) 

   Sanctuary On Camelback Inc 
   Robert Costellini, President 
   Selene McKinney, Spa Director 
 85374  Feature Cuts #C5764      (Delinquent personal license) 

   Shiffra Corp 
   Susan Shiffra #18700619, President/Manager  
 85375  Massage Haven #A16239    (Delinquent establishment license) 

   Massage Haven LLC 
   Lana Ngo #50121565, Member/Manager 
   Lordino Cayanan, Member 
   Kevin Ngo, Member 
   Quyen Pham, Member 
 85376  Phx Barber Shop #C20044    (Delinquent establishment license) 
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   Efrain Valdez, Owner 
 85386  Super Paulene’s Nails #M16603    (Delinquent personal license) 

   Tina H. Huynh #59800120, Owner/Manager  
 85387  Creative Nails & Spa #M16950    (Delinquent personal license) 

   Tam Tran #50200610, Owner  
 85389  2 Sisters Skin Spa #A16020     (Delinquent personal license) 

   2 Sisters Skin Spa LLC 
   Courtney McEuen #30800010, Member/Manager 
   Erin McKeighan #30800537, Member/Manager 
 85390  Laurie’s of Scottsdale #C6227    (Delinquent personal license) 

   Laurie Neshem #19100026, Owner/Manager  
 85392  Salon E #C13142    (Delinquent establishment & personal license) 

   Salon E Inc 
   Ella Ayrapetova #19601397, President/Manager  
 85396/85397 Tracy Nail #A16883 & #M16579 (Delinquent establishment licenses & product not labeled) 

   Kim Hang T. Nguyen #30330634 & #50300347, Owner/Manager  
 85399  Pink & White Nails #M16908 (Delinquent personal license, personal license display& 

   Pink & White Nails LLC   restroom storage) 

   Hoai Thuong A. Tran #50500794, Member/Manager  
 85402  E Clips Haircutting Specialist #C21361  (Establishment license display) 

   E Clips Haircutting Specialist PLLC 
   Cory Morlan #19500071, Member/Manager 
   Eric Morlan #19301063, Member/Manager  
 

D. Recommend Informal Interview or Negotiation Terms 
 

MOTION by Sandra Hecksel to accept staff recommendations and terms for all those as listed below. 
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

 
1. 84400  Nina Lee Lavick #10400398 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
2. 84623  Win Nails #M17068 
   Ha Cong Hoang #50200445, Owner/Manager 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
3. 84761& Evangeline Melis #31000341 (expired 11.30.11) 
Offer a consent agreement to assess $50 civil penalty and costs, see motion above.  
 84765& Krista Tiehen #30600704 
Offer a consent agreement to assess $50 civil penalty and costs, see motion above.  
 84767  Summer Windes-Schmitt #30900829 
Offer a consent agreement to assess $50 civil penalty and costs, see motion above.  
 
4. 84931  Global Nail Spa #A15857 
   Tommy V Nguyen #30500360, Owner 
   “Cindy” Diep T N Le #30600446, Licensee 
Issue a Letter of Concern to salon, see motion above.  
 
5. 85008  Regis Salon #C12856 
   Minnesota Regis Corp, Owner 
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   Paul Finkelstein, President 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
6. 85381  American Beauty Service #A17377 
   American Beauty Driver Training LLC, Owner 
   Jackie Berry-Fisher #’s30500073 & 91100058, Member/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 
7. 85062  Avai Holistic Healing Center & Spa #A17567 
   Amanda Martin #31000029, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
8. 85078 & Franciso Torres #17617116 
To informal interview, see motion above.  
 85382 & Nicole Bozek #10600076 
Offer a consent agreement to assess $50 civil penalty and costs, see motion above. 
 85383  Michelle L Ramoz #59716328 
Offer a consent agreement to assess $50 civil penalty and costs, see motion above. 
 
9. 85139/85140 &Alice Nails & Spa #’s A17055 & M16711 
   Thuan Linh T Vo #50500817, Owner 
Issue a Letter of Concern, see motion above.  
 85384 & Mai Thi Cuc Nguyen #11100972 
Offer a consent agreement to assess $750 civil penalty and costs and to attend the law review/infection 

protection class given by the Board , see motion above.  
 85385   Thanh Truong Le #50500113, Licensee 
Offer a consent agreement to attend the law review/infection protection class given by the Board, see 

motion above. 
 
10. 85145  League Barbership & Salon #C19149 
   Work Hard Play LLC, Owner 
Offer a consent agreement to assess $1,000 civil penalty and costs, see motion above.  
   Kevin Gardner, Member 
Offer a consent agreement to attend the law review/infection protection class given by the Board, see 

motion above. 
 
11. 85149 & Ethan Murray #19201098 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 85398  Jeffrey Warner #10700719 
Offer a consent agreement to assess $50 civil penalty and costs, see motion above. 
 
12. 85183  Fountain Hills Nails #M16694 
   Ha N Luu #10701829, Owner/Manager 
   Trang Hong Thi #50331406, Licensee 
Offer a consent agreement to assess $500 civil penalty and costs, and for Ha N Luu #10701829 and 

Trang Hong Thi #50331406 to attend the law review/infection protection class given by the Board, see motion 
above. 

 
13. 85186  Melissa Gollozzi #10121637, Licensee/Owner 
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Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
14. 85188  Sessions by Shawneen #C17165 
   Shawneen Dillon #10501671, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
15. 85190  Sal Meranto Salon #C19022 
   Sal Meranto Salon LTD 
   Samuel Meranto #18400163, President/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
16. 85191  Jacquelin’s OD Beauty Salon #C12006 
   Maria Dominquez #19400006, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
17. 85192  Nisareli Razo #11200629, Licensee 
Offer a consent agreement to assess $50 civil penalty and costs, see motion above. 
 
18. 85193  Henry Nguyen #50501067, Licensee/Owner 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
19. 85198/85199 Pro Ten Nail #’s M17181 & A17701 
   Son H Nguyen, Owner 
   Phuong T Luu #’s 50800247 & 30800334, Manager 
Dismiss 85199 salon license no. A17701; Offer a consent agreement to Pro Ten Nail #’s M17181 to 

assess $500 civil penalty and costs, and for Son H Nguyen  and Phuong T Luu #’s 50800247 & 30800334 to 
attend the law review/infection protection class given by the Board, see motion above. 

 
 see motion above.  
20. 85202 & Ebon Collins #10701631, Licensee/Co-Owner 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 85203  Lung K. Pan #10100331, Licensee/Co-Owner 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
21. 85204  Salon III #C20406 
   Salon III LLC 
   Dale Andress #18023255, Member/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
22. 85206  Lisa Ault #10701603, Licensee/Owner 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
23. 85208  Elizabeth Dinerman #30400139, Licensee/Owner  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
24. 85211  Cottage Hair Care & Design #C21087 
   Pamela Flynn #19800031, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
25. 85219  Henry McAdams #19001395, Licensee/Owner 
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Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
26. 85222  Melissa Stauffer #30124868, Licensee/Owner 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
27. 85223  Salon Chaos #C20254 
   Andria Schmit #10200190, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
28. 85224  Choppers #C14125 
   Kelly Cole #19916725, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
29. 85227  8 Pretty Nails & Spa #M16960 
   Dung Van Nguyen #50500628, Owner 
   Le T Le #50200094, Licensee 
Offer a consent agreement to assess $250 civil penalty and costs and to pay $35.00 restitution, see 

motion above. 
 
30. 85233  Images Enterprises LLC #A17575 
   Images Enterprises LLC, Owner 
   Jacqueline Berry-Fisher #’s30500793 & 91100058 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
31. 85237  Fantastic Sams #72 #C20581 
   DMJJ FD Buckeye LLC, Owner 
   David McDermott, Member 
   Jill Jamerson, Member 
   Kayla Lugo #10800457, Manager 
   Christine M Oray #11000265, Licensee 
   Terri Brown #10901330, Licensee 
Dismiss, see motion above.  
 
 
 
 
32. 85238  Shampoo Ink #C19918 
   Shampoo Ink LLC, Owner 
   Abel Escoto #10600906, Member/Manager 
   Veronica M Carbajal, Member 
Offer a consent agreement to assess $250 civil penalty and costs, and for Abel Escoto #10600906 to 

attend the law review/infection protection class given by the Board, see motion above. 
 
33. 85244 & Rebecca Garner Embry #39818642, Licensee 
Offer a consent agreement to assess $250 civil penalty and costs and to attend the law review/infection 

protection class given by the Board, see motion above. 
 85245 & Danelle Sucato Mason #31200135, Licensee 
Offer a consent agreement to assess $250 civil penalty and costs and to attend the law review/infection 

protection class given by the Board, see motion above. 
 85246  Heather Thomas #30124798, Licensee 
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Offer a consent agreement to assess $250 civil penalty and costs and to attend the law review/infection 
protection class given by the Board, see motion above. 

 
34. 85247  Regis Salon #459 #C12897 
   Minnesota Regis Corp 
   Paul Finkelstein, President 
   Kelli Whittaker #10501146, Manager 
Offer a consent agreement to assess $250 civil penalty and costs and for Kelli Whittaker #10501146 to 

attend the law review/infection protection class given by the Board, see motion above. 
 
35. 85251  Cost Cutters #422 #C22334 
   Minnesota Regis Corp 
   Dan Hanrahan, President/CEO 
   Robin Wagenaar #10401723, Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
36. 85252 & Michelle Hagan #59700247, Licensee/Co-Owner 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 85253  Shirley Davis #18800599, Licensee/Co-Owner 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
37. 85255  Fabulous Cuts #C20664 
   Boris Shakarov, Co-Owner 
   Mariya Shakarov #10801605, Co-Owner 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
38. 85261  Vivian Nissan #50331429, Licensee/Owner 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
39. 85262  Bella Lei Beautiful You #C22046 
   Nicole Grover #10902515, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
 
40. 85264  Athena’s Creations #C20058 
   Athena Benjamin #10802351, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
41. 85307  Jennifer Michael #10500720, Licensee/Owner 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
42. 85311/85312 Ivy Nails & Spa #’s A16824 & #M16532 
   Tan Mai #59300251, Owner 
   Marisela Aranda-Miller #11101583, Manager  
Offer a consent agreement to assess $500 civil penalty and costs and for Tan Mai #59300251 and  for 

Marisela Aranda-Miller #11101583 to attend the law review/infection protection class given by the Board, see 
motion above. 

 
43. 85319  Rebecca Deluca #10500740, Licensee/Owner 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
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44. 85320  Jennifer Petsch #10222170, Licensee/Owner 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
45. 85329  Sachi Salon #C10291 
   Sachi LLC 
   Dov Safir, President 
   Annie Pham #19001412, Vice President 
   Sandy Karas, Manager 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
46. 85330  Bronze Boutique. Tanning. Nails. Spa #C19663 
   The Bronze Group Inc 
   Patrick Trung, President 
   Mercie Loflus, Manager 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
47. 85333  Delory Hand #19401041, Licensee/Owner  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
48. 85337  Patty’s Beauty Salon #C21851 
   Karla Medina #11000304, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
49. 85339  20 Lounge #M16404 
   20 Lounge Inc 
   Valerie Griggs, President 
Offer a consent agreement to assess $750 civil penalty and costs, see motion above. 
 
50. 85344  Americos Salon #C21991 
   Americos Salon LLC 
   Roslyn Dreyer #17516503, Member/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
51. 85348  Carefree Chicks Nail & Spa #C20698 
   Kap Galleria Inc 
   Kim Pham #10400822, President 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
52. 85352  Global Nails #M17099 
   Thangdy Kong #50501478, Owner/Manager 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
53. 85367 & Stacy L Murray #18226335 

 Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 85368  Jahna Santana #31000583 
Offer a consent agreement to assess $50 civil penalty and costs, see motion above.  

 
END OF CONSENT AGENDA 
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STEP 2: INFORMAL INTERVIEWS * AND *** 
 

A. Without Negotiation Options  
 

1.  84970  Chad Carrington #17415049     10:00 a.m. 
Chad Carrington appeared, was sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to offer a consent agreement in lieu of a formal hearing to assess $250 

civil penalty and costs and to attend the law review/infection protection class given by the Board as terms of a 1 
year probation with the class being completed within the first 4 months of the probation. MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED. 

 
2. 85154  Deanna Hardy #11102571     10:00 a.m. 
Deanna Hardy appeared, was sworn in, and spoke to the issue. 
MOTION by Karla Clodfelter to issue a Board Order to attend the law review/infection protection class 

given by the Board within 2 months. MOTION SECONDED by Larry Bulechek. MOTION CARRIED. 
 
3. 85168  Divine Salon & Spa #M16996    10:00 a.m. 
   Vinh Ngo, Owner 
   CONTINUED 
 

B. With Negotiation Options 
 

1. 84512  Brookelyn Van Hilsen #10401289    10:30 a.m. 
   Continued from September Board Meeting 
   NEGOTIATED 
 
2. 84699  Robbie Arciniega #10326604     10:30 a.m. 
   Continued from September Board Meeting 
   NEGOTIATED $50 
 
3. 84775  EVIT Academy of Cosmetic Arts #S24   10:30 a.m. 
   East Valley Institute of Technology, Owner 
   Molly Miller, Supervisor of Program 
   Janice Kongas #99100010, Director 
   Continued from September Board Meeting 
   NEGOTIATED $250 
 
4. 85040 & Christy Anelli #10901760     10:30 a.m. 
   Continued from September Board Meeting 
Christy Anelli and Rita Del Vecchio appeared, were sworn in, and spoke to the issue.  
MOTION by Larry Bulechek to issue a Letter of Concern. MOTION SECONDED by Joe Verdugo. 

MOTION CARRIED. 
85129/85130 Amoni Pregnancy Wellness Spa #’s M17223 & A17757 
  Scottsdale Perinatal Association PLLC, Owner 
  K. Francois, Member 
  C. Harris, Member 

   Continued from September Board Meeting 
   NEGOTIATED $500 
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5. 84853  Luzel Martinez #19800232     10:30 a.m. 
   Continued from September Board Meeting 
Luzel Martinez appeared, was sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to offer a consent agreement in lieu of a formal hearing to assess $250 

civil penalty and costs as terms of a 1 year probation. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 

 
6. 84870  Lucila Acosta #19401340     10:30 a.m. 
   Continued from September Board Meeting 
   NEGOTIATED $250 
 
7. 85033 & Pam’s Styling #C17913     10:30 a.m. 
 85151  Pam Petersen #17921718, Owner 
   Nancy Walsh #18022942, Licensee 
   Continued from September Board Meeting 
Pam Petersen appeared, was sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to maintain the previously offered consent agreement for $500 and to 

attend the law review/infection protection class given by the Board.  MOTION SECONDED by Sandra 
Hecksel. MOTION CARRIED. 

Joe Verdugo instructed the compliance department to make another inspection of the salon as soon as 
possible. 

 
8. 85084  Marissa Morris #10501522     10:30 a.m. 
   NEGOTIATED $500/6-Months Probation 
 
9. 84104  John W Cameron #18601702     10:30 a.m. 
   No show; to formal hearing. 
 
 
10. 85254 & Kendiss O’Connor #11101977    10:30 a.m. 
   NEGOTIATED $50/PAID 
 85256  Rosemarie Sforza #11201385 
Rosemarie Sforza appeared, was sworn in, and spoke to the issue. 
MOTION by Sandra Hecksel to dismiss.  MOTION SECONDED by Joe Verdugo. MOTION 

CARRIED. 
 
11. 84618  Sunflower Nails #M16813     10:30 a.m. 
   Anh Loan Pham #50400881, Owner/Manager 
   NEGOTIATED $1,000/PAID 
 
12. 84751  Diane Andrysiak #31200103     10:30 a.m. 
Diane Andrysiak appeared, was sworn in, and spoke to the issue. 
MOTION by Karla Clodfelter to offer a consent agreement in lieu of a formal hearing to assess $50 civil 

penalty and costs. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 
 
13. 84840 & New Look Hair, Nail & Spa #C20326   10:30 a.m. 
   New Look Hair, Nail & Spa LLC, Owner 
   NEGOTIATED $1,000 
 85292 & Cindy San #10600814, Member 
   NEGOTIATED TO ATTEND BOARD CLASS 
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 85293  Bethany Martz #11200716, Manager 
   No show; to formal hearing. 
14. 85070  Tip Toe Nails & Spa # M17207    10:30 a.m. 
   “Jennifer” Huong T Nguyen #50100240 

   NEGOTIATED $750 
 
15. 84848 & Estrella Kathy’s Nails #M16312    10:30 a.m. 
 85294 & Kathy K Huynh #59600858, Owner/Manager 
 85295  Anh Phoung Thi Nguyen #10901295, Licensee 
Kathy K Huynh, Anh Phoung Thi Nguyen and Kevin Nguyen appeared, were sworn in, and spoke to the 

issue.  
MOTION by Karla Clodfelter to issue a Letter of Concern to Kathy K Huynh #59600858; and to offer a 

consent agreement in lieu of a formal hearing to Anh Phoung Thi Nguyen #10901295 and assess $250 civil 
penalty and costs and to attend the law review/infection protection class given by the Board as terms of a 6 
month probation and to get the proper establishment license within 30 days.  MOTION SECONDED by Joe 
Verdugo. MOTION CARRIED. 

 
16. 84886  Le Nail Works #M16066     10:30 a.m. 
   Thu Nguyen #50900526, Owner 
   NEGOTIATED $250 
 
17. 84923  Terri D Lefler #10701595     10:30 a.m. 
   NEGOTIATED $500/6-Months Probation/1ST Payment Submitted 
 
18. 84924  Smart Style #452 #C10945     10:30 a.m. 
   Minnesota Regis Corp, Owner 
   Paul Finkelstein, President 
   NEGOTIATED 
 
19. 84932  Traci Rogers #10701878     10:30 a.m. 
   CONTINUED – RETURN TO SENDER 
 
20. 84975  Salon Appeal #C14790     10:30 a.m. 
   Barbara Montoya #19000085, Owner/Manager 
Barbara Montoya appeared, was sworn in, and spoke to the issue.  
MOTION by Sandra Hecksel to issue a Letter of Concern. MOTION SECONDED by Joe Verdugo. 

MOTION CARRIED. 
 
21. 84978  Professionals Hair & Skin Care Center #C961  10:30 a.m. 
   Elizabeth Denbo #16305254 (inactive), Co-Owner 
   John Denbo, Co-Owner 
   NEGOTIATED $250 
 
22. 84981  Carol Woodcock #16708350     10:30 a.m. 
   NEGOTIATED $500/PAID 
 
23. 84982  Shear Diversity #C18415     10:30 a.m. 
   Jean Balmaceda #10400737, Owner/Manager 
   NEGOTIATED $250 
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24. 84983  Karla Clifton #19401419     10:30 a.m. 
   NEGOTIATED $500 
 
25. 84992  Xpressions Salon & Spa #C19680    10:30 a.m. 
   Xpressions Inc 
   Tina Aydelotte #19300397, Member/Manager 
   No show; to formal hearing. 
 
26. 84997  Julie Weltz #59600112     10:30 a.m. 
   NEGOTIATED $500 
 
27. 85006  Carefree Salons #C18306     10:30 a.m. 
   ASP Enterprises LLC 
   Michelle Pieper #30500611, Member/Manager  
   NEGOTIATED $250 
 
28. 85016  Julie (McGaughey) Miller #18501524   10:30 a.m. 
   NEGOTIATED $500/PAID 
 
29. 85024  Donna’s Salon in Tubac #C19429    10:30 a.m. 
   Donna’s Salon in Tubac LLC 
   Donna Dowodzenka #10601983, Member/Manager 
   NEGOTIATED $250/PAID 
 
30. 85025  Lisa Caulkins #30700643     10:30 a.m. 
   NEGOTIATED 
 
 
31. 85030  Kamie’s Nail Studio #C21437    10:30 a.m. 
   Kamie Kay Ulery #58500463, Owner/Manager 
Kamie Kay Ulery appeared, was sworn in, and spoke to the issue. 
MOTION by Larry Bulechek to dismiss.  MOTION SECONDED by Joe Verdugo. MOTION 

CARRIED. 
 
32. 85036  Emery Nicoletti #18700940     10:30 a.m. 
   NEGOTIATED $500 
 
33. 85044  Julie Seifert #10300371     10:30 a.m. 
   NEGOTIATED $750 & ATTEND BOARD CLASS 
 
34. 85046  Gladys Movassaghi #10501537    10:30 a.m. 
Gladys Movassaghi appeared, was sworn in, and spoke to the issue. 
MOTION by Joe Verdugo to dismiss. MOTION SECONDED by Larry Bulechek. MOTION 

CARRIED. Karla Clodfelter VOTED NAY. 
 
35. 85052/85128 &J Nail Shop #M16809     10:30 a.m. 
   J Nail Shop Inc., Owner 
   NEGOTIATED $1,000/RESTITUTION 
 85291  Jennifer Hanh My Ha #50400262, President/Manager 
   NEGOTIATED TO ATTEND BOARD CLASS 



BOARD MEETING MINUTES                                                                                                                         October 19, 2012 

18 

 
36. 85081  Amanda Lien #11200501     10:30 a.m. 
   NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
 
37. 85082  Alma Veronica Olguin #50300157    10:30 a.m. 
   NEGOTIATED $500/6-Months Probation/ 
 
38. 85083  Corina Rose #51100015     10:30 a.m. 
   CONTINUANCE GRANTED 
 
39. 85086/85087 &Canyon Nails & Spa #’s M16707 & A17052  10:30 a.m. 
 85288  Tram Dieu T Doan #59920464, Owner 
   No show; to formal hearing. 
 
40. 85089  Salon Rouge #C19767     10:30 a.m. 
   Salon Rouge LLC 
   Carrie Boswell #19101209, Member/Manager 
   Kathleen Slayton #19101000, Member/Manager 
   NEGOTIATED $250 
 
41. 85090  Briza Fiesta Hair #C15734     10:30 a.m. 
   Elda Villasenor, Owner 
   NEGOTIATED $250 
 
 
 
42. 85091  Sasha’s Beauty Salon #C19890    10:30 a.m. 
   Babic Investments LLC 
   Sanela Zahirovic #10700142, Member/Manager  
   NEGOTIATED $250 
 
43. 85096 & Grace Hair World #C21954     10:30 a.m. 
   NEGOTIATED $500 
 85289  Mok Yi Kim #10500516, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASS 
 
44. 85097 & La Ultima Designs #C18436     10:30 a.m. 
 85290  John Cruz #17112081, Owner/Manager 
John Cruz appeared, was sworn in, and spoke to the issue.  
MOTION by Joe Verdugo to maintain the previously offered consent agreement for $250 and to attend 

the law review/infection protection class given by the Board. MOTION SECONDED by Karla Clodfelter. 
MOTION CARRIED. Larry Bulechek VOTED NAY. 

 
45. 85113  Desert Blossom #C19937     10:30 a.m. 
   Chad Rogers, Owner 
   Cara Jones, Manager 
   NEGOTIATED $250 
 
46. 85115  Cheryl Corbitt #30125039     10:30 a.m. 
   CONTINUANCE GRANTED 
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47. 85116  Toni & Guy Hairdressing Academy #S147   10:30 a.m. 
   International School of Cosmetology Inc 
   Aaron Mack #91100015, Director 
   NEGOTIATED $1,000 
 
48. 85159  Suite 102 #C19503      10:30 a.m. 
   Lori Winters #19601196, Owner 
   No show; to formal hearing. 
 
49. 85161 & Crystal Root #10500362     10:30 a.m. 
   NEGOTIATED $250 
 85162  Kristine Smith #10400701 
   NEGOTIATED $250 
 
50. 85163  Salon Nirvana #C18484     10:30 a.m. 
   Jamie Baker #10501692, Owner/Manager 
   NEGOTIATED $250/PAID 
 
51. 85164  Great Waves Salon #C17877     10:30 a.m. 
   TM & HM LLC 
   Teresa Monteverde, President 
   Humberto Monteverde, Vice President 
   Rufina Monteverde #19700399, Member  
   NEGOTIATED $250/PAID 
 
52. 85170  Ashten’s Salon #C21699     10:30 a.m. 
   Matthew Pino Holdings LLC 
   Matthew Pino #19200485, Member/Manager  
   NEGOTIATED $500 
 
53. 85174 & Kelli Brown #18500221     10:30 a.m. 
   NEGOTIATED $125/PAID 
 85175  Coni Peterson #18022291 
   NEGOTIATED $125/PAID 
 
54. 85176  Pioneer Plaza A-Cut-Above #C940    10:30 a.m. 
   Tieman Enterprises LLC 
   Terry & Joyce Tieman, Members 
   Jenny Sanders, Manager 
   CONTINUED – RETURN TO SENDER 
 
55. 85178  Avanti Salon #C21424     10:30 a.m. 
   Avanti Salon Corporation 
   Shine Saiti #10902018 (inactive 2/8/10), Member 
   NEGOTIATED $250 
 
56. 85287  Salon Surreal #C14905     10:30 a.m. 
   MMSN Enterprises LLC., Owner 
   Susan Noren, Member 
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   Tim Noren, Member 
   NEGOTIATED $500 
 
57. 85324  Rhiannon Coppa #10602117     10:30 a.m. 

    NEGOTIATED 
 
STEP 3: HEARINGS * AND *** 
 

A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 

81202  Cactus Beauty #C18492 
L.A.S Finest at the Beauty Max LLC 

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 
Christopher Munns, was available by telephone. Licensee did not appear. 

 MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 
MOTION SECONDED by Karla Clodfelter . MOTION CARRIED. 

 MOTION by Joe Verdugo to adopt as Findings of Fact paragraph III in the Complaint and as 
Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Karla Clodfelter.  MOTION 
CARRIED. 

 MOTION by Joe Verdugo  to issue an Order of discipline to revoke the  license and to impose civil 
penalties and costs for $250 and that the agency recovers its total costs incurred for this case in an amount to be 
determined later by the agency. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.  

 
81951  Tara Daniel #10600774 
This case has settled. 
 
82717  Greta Chapman #19300511 
This case has settled. 

 
C. Hearing Officer Recommendations 
 

None 
 

D. Request for Reinstatement 
 

None 
 
E. Appeal Board Orders 
 

None 
 

F. Discussion, Consideration and Possible Action on Proposed Consent Agreement Terms. 
 

83498  Antonia Corella #11001283 
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MOTION by Karla Clodfelter to accept staff recommendations and rescind the previous motion and to 
instead offer a consent agreement to assess $50 civil penalty and costs.  MOTION SECONDED by Joe 
Verdugo. MOTION CARRIED. 

 
  82821  Legacy Village @ East Mesa #C16616 
    Legacy Senior Mgmt LLC, Owner 
    Norman King, Member 
 MOTION by Karla Clodfelter to accept staff recommendations and rescind the previous motion for $250 
and to instead issue a Letter of Concern.   MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
 
STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND *** 
 
 For Board Information Only: 
 
 
ADJOURN 
 

MOTION by Joe Verdugo to adjourn. MOTION SECONDED by Sandra Hecksel. MOTION 
CARRIED. 
 
 
In accordance with Title II of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need reasonable 
accommodation to participate or who need information in an alternative format may contact the ADA 
Coordinator at (480) 784-4539. 
 
 
 
* LEGAL ADVICE WHERE APPLICABLE – A.R.S. § 38-431-03 (A) (3) 
** PERSONNEL MATTERS – A.R.S. § 38-431.03 (A) (1) 
*** CONFIDENTIAL MATTERS – A.R.S. § 38-431.03 (A) (2) 
**** PENDING LITIGATION – A.R.S. § 38-431.03 (A) (4) 
 


