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BOARD MEETING MINUTES 

ARIZONA STATE BOARD OF COSMETOLOGY MEETING 
November 15, 2013 AT 9:00 AM 

1721 East Broadway 
Tempe, Arizona 85282-1611 

 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 

CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
The Board may go into “Executive Session” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3). 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of 
items scheduled on any particular agenda, the Board may find it necessary to hear some 
items out of order and/or later than the time originally scheduled. 
 
PLEDGE OF ALLEGIANCE 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Jessica Stall 
Joe Verdugo 
Tammy L Acton 
Melissa C Porter 
Martha P Ramsey 

 
 
 
BOARD BUSINESS 
 

1. Approval of Regular Board Minutes of October 18, 2013. 
 
MOTION by Karla Clodfelter to approve minutes as written. MOTION SECONDED 
by Joe Verdugo. MOTION CARRIED. 
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2. Introduction of New Board Member, Martha P. Ramsey. 

 
Martha Ramsey spoke and stated that she has been a licensed Cosmetology 
Instructor for thirty-years; she previously served on the Board for six-years and is 
happy to be back. 

 
3. Declaration of Conflict of Interest. 

 
Tammy Acton declared for 86881 under Step 2. B.   

4. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, 
Appellants vs. Donna Aune, Arizona Court of Appeals. 

The Board may vote to go into Executive Session for the purpose of 
discussion and consideration of pending litigation pursuant to A.R.S. §38-431.03 (A) 
(4). 

• Update on Case Status 
 

Assistant Attorney General Bridget Harrington stated that Cindy Vong’s Reply Brief 
was filed late yesterday and the court will now set a date for Oral Argument.   

 
5. Update, Discussion, Consideration & Possible Action on 2014 Board Proposed 

Legislation 
• A.R.S. § 32-501 (12) Definition of “School”/State Authorization of 

Cosmetology Schools – Title IV Funding/Arizona Cosmetology Schools 
• A.R.S.§ 32-516 Adding Cosmetology with Aestheticians – Cosmetic Laser 
• A.R.S. § 32-501 (2)(c) (6) (e) – Removing “Electrolysis” 
• A.R.S. § 32-515 (D) Omitting Requirements of Application to Board for 

Reexamination 
• A.R.S. § 510 (aesthetician), A.R.S. § 32-511 (cosmetologist), A.R.S. § 32-

512 (nail technician) and A.R.S. § 32-531 (instructor) – Remove “23 Years of 
Age” Qualifications 

 
Karla Clodfelter reviewed the Board Proposed Legislation for the new Board 
Members that the folder was opened by November 15, 2013 and language is being 
reviewed by the Legislative Counsel. Regarding the Title 4 Funding, Board Lobbyist 
Nick Simonetta and Executive Director Donna Aune put language together which 
has been sent to the United States Department Education in DC to be reviewed 
before sending to the Legislative Counsel for approval.  
 
MOTION by Karla Clodfelter to remove the twenty 23-years of age qualification and 
lower it to 16-years of age and to include 2-years of high school and two English 
credits as qualification for individual licenses.  MOTION SECONDED by Joe 
Verdugo. MOTION CARRIED. 
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6. Cosmetology Students on Field Trip: 
• Questions and answers regarding Board authority and process  

 
Students from Santa Cruz Institute of Cosmetology, Carsten Institute of 
Cosmetology and D’Image Beauty College were in attendance. 

 
EXECUTIVE DIRECTOR’S REPORT 
 

A. Discussion, Consideration & Possible Action of 2015 Yearly Financial Report and 
Strategic Plan. 

 
Continue to December 

 
B. Report and Discussion on November 6, 2013, Hearing with Joint Legislation Audit 

Committee. 
 

Karla Clodfelter represented the Board at a Commerce Committee at the House 
and consisted of four Senators and four Representatives which was the committee 
that reviewed the Agency for Sunset Review. The Executive Director Donna Aune 
did a wonderful job representing our case and the Committee will recommend 
extending the Agency 10-years. 
  

C. Report and Discussion on Larry Bulechek’s position for 17 years as a Board 
Member. 

 
Executive Director Donna Aune asked the Board Members if they would like to 
acknowledge Larry Bulechek for his many years of service. All Board Members 
agreed and will invite him back on for the December Board Meeting. 
 

D. Report and Discussion on School Overview presently scheduled for March 24, 
2014. 

 
Executive Director Donna Aune indicated that she initially thought it was best to 
provide the School Overview every two years however, after receiving further input 
will continue to provide this annually.  
 

E. Summary of Current Events. 
 

See Above 
 

CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a 
Board  Member or any other interested party wishes to remove the item for discussion.   
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The Board may vote to go into Executive Session to discuss and consider records exempt 
by law from public inspection, including the receipt and discussion of information, or 
testimony that is confidential by State or Federal law on all agenda items under Steps 1, 2 
& 3 pursuant to A.R.S. §38-431.03 (A) (2). 
 
STEP 1: COMPLAINT REVIEW 
 

A. Recommend Application Denials 
 
87229  Kasem Hiyasat   (Deny & accept w/negotiation; submitted false SS#) 
  
 MOTION by Karla Clodfelter to deny and accept with negotiation. MOTION 
SECONDED by Tammy Acton. MOTION CARRIED. 
  

B. Recommend Dismissals 
 
MOTION by Karla Clodfelter to accept staff recommendations for all those listed 
below under Step 1 B.  MOTION SECONDED by Joe Verdugo.  MOTION 
CARRIED. 

86202  Best of West Hair Saloon #C18424   (Salon in compliance) 
  Virginia Hall #18601069, Owner 
86250  Salon Me’chel #C22693     (Salon in compliance) 
  Micelle Bever #19200278, Owner/Manager 
86658  Salon Tru Blu #M22060    (No evidence to support allegations) 
  Hanna Foote #11000567, Owner 
86667/86668 Lynn Nails & Spa #’s M17288 & A17859  (No evidence to support allegations) 
  Lynn Nails & Spa LLC, Owner 
  Huy Hoang Nguyen #50700269, Owner 
86857  Essence of Nails & Spa #A16025  (No evidence to support allegations) 
   Essence of Nails & Spa LLC, Owner 
   Rick Tran, Member 
   Jaime Lam, Member 
   Ruby Ann Gayton #11300628, Licensee 
87020  Nu View Academy of Cosmetology #S134 (No evidence to support allegations) 
  Nu View Academy of Cosmetology LLC, Owner 
  Marlene Brewer #98900012, Member 
  Mario Macias #90600040 
87035  Club 42 Permanent Cosmetics   (No evidence to support allegations) 
  Heather Hamel 
87039/87040 Venetian Nails & Spa #’s M16988 & A17435 (No evidence to support allegations) 
  Xang Phong, Owner 
87083  Spa Massage for You, Unlicensed    (No jurisdiction) 
  Beverly Kirsch, Unlicensed 
86853  3D Nails & Spa #M17044    (No violations found) 
  Amy Nguyen #’s 50400245 (30700133 
86858  Hair Trends #C22727    (No evidence to support allegations) 
  Hair Trends LLC, Owner 
  Elsa Elena Lande #10701917, Licensee 
86883  Empire Beauty School #S97   (Customer satisfaction issue) 
  EEG Inc, Owner 
  Franklin Schoeneman 
  Paul Finkelstein 
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  Anthony Baran 
86956  Top 4 Nails #M15527    (No response from complainant) 
  Mong Hoag Thi Le #50700290, Owner/Manager 
86967  Win Nails #M17068     (Salon is in compliance) 
  Ha Cong Hoang #50200445, Owner/Manager 
86977  Charlie’s Nail & Spa #M15817 (A15901)   (Salon in compliance) 
  Charlie Van Tran #50500056 (30500838), Owner 
 

C. Recommend Letter of Concern 
 

MOTION by Joe Verdugo to accept staff recommendations for all those listed below 
under Step 1 C.  MOTION SECONDED by Tammy Acton.  MOTION CARRIED. 

87142  Simply Shelle #C20723    (Delinquent personal license) 
  Shelley M Leighton #10701920, Owner 
87143/87144 Heavenly Creations by Nadia #’s M16203 & A16479 (Delinquent Personal License) 
  Nadia Little #19601383, Owner/Manager 
87145  Chez Soi Salon #C22396 (Delinquent establishment license & personal 
  Denise L Heard #17718030, Owner/Manager  license display) 
87152  Hairkraft Studio #C21321   (Delinquent establishment license) 
  Kim Passmore #10224460, Owner/Manager 
87153  The Hair, Nail & Skin Institute #S146  (Delinquent instructor license) 
  The Skin Institute LLC, Owner 
  Jill R Hassen #98800012, Director 

MOTION by Joe Verdugo to accept staff recommendations assess $250.00 
civil penalty and Board costs. MOTION SECONDED by Karla Clodfelter.  MOTION 
CARRIED.  

87154  Shear Stylz #C20535    (Delinquent personal license) 
  Audrey Lahti #10702055, Owner 
87155  Diane’s Hair Hut #C21570 (Delinquent establishment & personal license) 
  Diane Everett #10200397, Owner/Manager 
87156  Among Friends Hair & Nail Design #C12654 (Delinquent personal license) 
  Among Friends Hair & Nail Design LLC, Owner 
  Alan Le Van #18400621, Member 
  Kristen Temple #18601161, Member 
  Bernadette Vesely #17819738, Member 
87157  Compliments at a Hilton Salon & Spa #C11382 (Delinquent personal license &  
  Compliments in Hair Inc, Owner    personal license display) 
  Alison W Hilton #17718910, President/CEO 
87158  Martino Hair, Nail & Skin #C4962 (Delinquent establishment license & 
  Martino Hair, Nail & Skin Inc, Owner  personal license display) 
  Danny Martino #17515706, President/CEO 
87196  TCC Family Hair Care LLC #C20426  (Delinquent personal license) 
  TCC Family Hair Care LLC, Owner 
  Tammy C Visnaw #18500151, Member 
87197  Aries Unisex #C12498    (Delinquent personal license) 
  Nelly Cota #10000040, Owner/Manager 
87198  Studio 3-26 #C15255    (Delinquent personal license) 
  Pedro Falcon #19918460, Owner/Manager 
87199  Hair Extension #C3598    (Delinquent personal license) 
  Josef Scot Dankerl #18023482, Owner/Manager 
87200  Salon Southwest #C3872  (Delinquent personal & establishment licenses) 
  Maria De Guzman #17112085, Owner/Manager 
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87214  Anna Spa Salon #C19331   (Delinquent establishment license) 
  Susan Chen #10125516, Owner/Manager 
87215  Salon Kismet LLC #C19948   (Delinquent personal license) 
  Salon Kismet LLC, Owner 
  Dina Firnstahl #19100632, Member 
  Margaret Kerley #19401171, Member 
87216/87217 Chic Nail Boutique LLC #’s M16385 & A16634 (Delinquent personal &  
  Chic Nail Boutique LLC, Owner   establishment licenses) 
  Nicky Hai Truong #50401506, Member 
 

D. Recommend Informal Interview or Negotiation Terms 
 
MOTION by Karla Clodfelter to accept staff recommendations for all those listed 
below under Step D.  MOTION SECONDED by Joe Verdugo.  MOTION CARRIED. 

1. 86839  QV Nails & Spa #M15671 
    QV Nails & Spa LLC, Owner 
    Thi L Nguyen #50100593, Member/Manager 

Offer a consent agreement to assess $2000.00 civil penalty and Board costs to be 
paid within six months, salon to be placed on a two year probation period and for 
licensee Thi L. Nguyen to attend and complete the Infection Protection/Law Review 
class given by Board, see motion above. 

 
2. 86850/86851 Carefree Nails & Spa #’s M17368 & A17984 
    Kathleen Nguyen #’s 10300116 & 59700054, Owner/Manager 

Offer a consent agreement to assess $125.00 civil penalty and Board costs, see 
motion above. 

 
3. 86852/87256 Carefree Nails & Spa #’s M17368 & A17984 
    Kathleen Nguyen #’s 10300116 & 59700054, Owner/Manager 

Offer a consent agreement to assess $125.00 civil penalty and Board costs, see 
motion above. 

 
4. 87211  Dolly’s Nail & Spa #C23049 
    “Dolly” Jennifer C Nguyen #11000949, Owner/License 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, $35.00 
Restitution and for licensee “Dolly” Jennifer C. Nguyen to attend and complete the 
Infection Protection/Law Review class given by Board, see motion above. 

 
5. 86861/86862 Aloha Nail & Spa #’s M17079 & A17559 
    Aloha Nail & Spa LLC, Owner 
    Tuan Minh Dao #50000137, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
6. 86941/86942 Venus Nail & Spa by Xuan Rosenn #’s A17881 & M17302 
    Venus Nail & Spa by Xuan Rosenn LLC, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

    Phillip Tong #50501368, Owner 
Offer a consent agreement to assess $500.00 civil penalty and Board costs and for 
licensee Phillip Tong to attend and complete the Infection Protection/Law Review 
class given by Board, see motion above. 

    Mien T Nguyen #50600925, Licensee 
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Offer a consent agreement to assess $250.00 civil penalty and Board costs and for 
licensee Mien T. Nguyen to attend and complete the Infection Protection/Law 
Review class given by Board, see motion above. 

    Mhung Thi Tuyet Nguyen #30400121, Licensee 
Offer a consent agreement to assess $250.00 civil penalty and Board costs and for 
licensee Mhung Thi Tuyet Nguyen to attend and complete the Infection 
Protection/Law Review class given by Board, see motion above. 

 
7. 86959 &  Georgiana Aiello #10901750 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 86960  Serendipity Hair #C22632 
    Allison Snyder #10702045, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
8. 87010 &  Stephanie H Rife #59100436, Licensee 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
 87011  Dawn E Abels #19919986, Licensee 

Offer a consent agreement to assess $50.00 civil penalty and Board costs, see 
motion above. 

 
9. 87012  Janiel Parham #10332074, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
10. 87015  Rylee McWilliams, #9077801 

Offer a consent agreement, continue and recommend initial application denial with 
consent terms, see motion above.   
 

11. 87016/87255 Space Nail #’s M10968 & A17187 
    Toan X Dao #50000228, Owner 
    Lein K Dang #’s 50000077 & 30800742, Manager 

Offer a consent agreement to assess $1000.00 civil penalty and Board costs and for 
licensees Toan X. Dao and Lein K. Dang to attend and complete the Infection 
Protection/Law Review class given by Board, see motion above. 

 
12. 87019/87257 Seatop Nails #’s A16376 & M16190 
    Nam Quoc Huynh #50401088, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, $35.00 
Restitution and for licensee Nam Quoc Huynh to attend and complete the Infection 
Protection/Law Review class given by Board, see motion above 

    Nu Thi Nguyen #’s 50300001 & 30500499, Licensee 
Offer a consent agreement to attend and complete a (2) hour Wax Class and 
provide proof to the Board, see motion above. 

    Thuy Thi Thanh Hoang #51300316, Licensee 
Offer a consent agreement to assess $100.00 civil penalty and Board costs, see 
motion above. 

 
13. 87027  Olga Brow Studio LLC #A17489 
    Olga Paulina Zelek #30600020, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs and to 
be combined with (16) #87033, see motion above. 
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14. 87028  Snapdragon Studio #C18908 
    Snapdragon Studio LLC, Owner 
    Kandy Russell #19600431, Member 
    Nikole Ivanov #50700655, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
15. 87029/87030 Nails of the World #’s A14507 & M14544 
    Tracy Hanh Tran #’s 30400265 & 50331384, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
16. 87033  Olga Brow Studio LLC #A17489 
    Olga Paulina Zelek #30600020, Owner/Manager 
   Combined with (13) #87027, see motion above. 
 
17. 87036/87037 Nails Club #’s M17542 & A18252 
    Nails Club LLC, Owner 
    James Tran, Member 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

    
18. 87051/87053 Kathy’s Pro Nails & Spa #’s A18135 & M17467 
    TT & T Nail Salon LLC, Owner 
    Thong Vy Vu #51100654, Member/LLC Manager 
    Lap Tran, Member 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
19. 87055/87056 Happy Nails & Spa #’s A17762 & M17229 
    Loan T Huynh #’s 31000122 & 50401103, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs against 
M17229, see motion above. 

 
20. 87057/87058 Martinee Nails & Spa #’s A17156 & M16785 
    Xang Phong, Owner 
    Than Nguyen #50331044, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
21. 87059  Total Bliss Salon & Spa LLC #C20171 
    Total Bliss Salon & Spa LLC, Owner 
    Nancy Carroll, Member/LLC Manager 
    David Carroll, Member 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
22. 87060  Klassy Nails & Spa #C23402 
    Creative Services Solutions LLC, Owner 
    Shawn Nguyen, Member 
    Christie Thi Nguyen #50500689, Manager 

Offer a consent agreement to assess $1000.00 civil penalty and Board costs, Board 
Order Inspection within two months and for licensee Christie Thi Nguyen to attend 
and complete the Infection Protection/Law Review class given by Board, see motion 
above. 
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23. 87061  Habit Salon #C23241 
    Habit Salon LLC, Owner 
    Christine M Rasmussen #19501082, Member/LLC Manager 
    Richard Rasmussen, Member/LLC Manager 
    Brigitte Lamoreaux #10701343, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
24. 87065  Arizona Biltmore #C23489 
    ABR Property LLC, Owner 
    Tia Miyamoto, President 
    Kent Goodwin, Managing Director 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
25. 87067 &  Two Hearts Nails, Pseudo Unlicensed 

Dismiss and refer to the proper authorities, unlicensed establishment, see motion 
above.  

 87242 &  Cathy Hong Le #50700226, Licensee 
Offer a consent agreement to assess $50.00 civil penalty and Board costs, see 
motion above. 

 
 87243 &  Phuoc Dinh Vo #50401010, Licensee 

Offer a consent agreement to assess $50.00 civil penalty and Board costs, see 
motion above. 

 
 87244 &  Binh Thai Dao #50000138, Licensee 

Offer a consent agreement to assess $50.00 civil penalty and Board costs, see 
motion above. 

 
 87245 &  Thuy Luu Nguyen #50900603, Licensee 

Offer a consent agreement to assess $50.00 civil penalty and Board costs, see 
motion above. 

 
 87246 &   Queenie Hoa Ly #11001938, Licensee 

Offer a consent agreement to assess $50.00 civil penalty and Board costs, see 
motion above. 

 
 87247 &  Tram Tuyet Huynh #5100530, Licensee 

Offer a consent agreement to assess $50.00 civil penalty and Board costs, see 
motion above. 

 
 87248 &  Trang Thi Tuyet Huynh #51000530, Licensee 

Offer a consent agreement to assess $50.00 civil penalty and Board costs, see 
motion above. 

 
 87252  Trang Thi Be Le #510300154, Licensee 

Offer a consent agreement to assess $50.00 civil penalty and Board costs, see 
motion above. 

 
26. 87073  Vukica “Vidky” Miller #30125538, Licensee 

Offer a consent agreement to assess $1000.00 civil penalty and Board costs, see 
motion above. 

 
27. 87081  Julie’s Nail Spa #M16992 
    Julie Nail Spa LLC, Owner 



ARIZONA STATE BOARD OF COSMETOLOGY  
November 15, 2013, BOARD MEETING MINUTES 
PAGE 10 

    Minh Chau Ngoc Tran #51100405, Member/Manager 
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
28. 87082/87084 L & J Nails #’s A16790 & M16505 
    Tony Long #59600135, Owner 
    Paul H Nguyen #50100628, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
29. 87086  Life Spa #C14406 
    Life Time Fitness Inc, Owner 
    Bahram Akradi, President/CEO 
    Eric Buss, Vice President 
    Jessica Frank, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
30. 87089  Jacki Lynn Curtis #19500914, Licensee 
    Personally Yours #C15859 (Inactive) 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
31. 87100  Spa Lamar #C19207 
    Lamar Day Spa LLC, Owner 
    Heidi D Lamar, Member/LLC Manager 
    Jeannie Smith, Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
32. 87101  Judy’s Hair Styles #C3217 
    Judith Brevaire #17212792, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
33. 87102  Bresayro’s Beauty Salon & Barbering #C12467 
    Jesus B Limon, Owner 
    Alma Lamezcua, Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
34. 87103  Universal Cuts & Designs #C17011 
    Christopher Thomas, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
35. 87104  NY Nails #M16543 
    Ba Van Le #50500118, Owner 
    Bich P Tran #5050018, Licensee 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, $60.00 
Restitution and for licensees Ba Van Le and Bich P. Tran to attend and complete the 
Infection Protection/Law Review class given by Board, see motion above. 

 
36. 87105  Debon Nail Spa #C20157 
    Quy Nguyen LLC, Owner 
    Quy Nguyen, Member 
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    Mark Chi Mai #59500432, Licensee 
Offer a consent agreement to assess $750.00 civil penalty and Board costs and 
$15.00 Restitution, see motion above.    

 
37. 87116  Epic Salon #C17748 
    Peabo Management LLC, Owner 
    Rebecca Peart #10000518, Member/LLC Manager 
    Dawna Borchert, Member/LLC Manager 
    Bruce Borchert, Member/LLC Manager 
    Ryan Peart, Member/LLC Manager 
    Sarah Turner #30600869, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
38. 87117  Debra A Lennon Padia #18326604, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
39. 87118  Amazing Grace Hair Art #C22408 
    Mok Yi Kim #10500516, Owner/Manager 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
40. 87119  It’s All Hair #C23096 
    Rachel Rookey Cline #19817023, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
41. 87122  JC Karma Salon LLC #C21061 
    JC Karma Salon LLC, Owner 
    Julie Cuen #10332111, Member/Manager 
    Cupertino Sanchez, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
42. 87130/87131 Loann Nails & Spa #’s M17058 & A17531 
    Helen Lam #’s 30500942 & 50500925, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
43. 87132  Chi of Scottsdale Inc #C21866 
    Chi of Scottsdale Inc, Owner 
    Darcy Bengston #18801102, President 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
44. 87133  Top Nails #M16359 
    Tammie K Luu #50123779, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
45. 87146  Jenny Does Hair #C20290 
    Jenny Brantell #19918037, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
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END OF CONSENT AGENDA 
 
STEP 2: INFORMAL INTERVIEWS 
 
All Staff present and planning to give testimony for any case was sworn in by the 
Chairman 
 

A. Without Negotiation Options  
 
NONE 
 

B. With Negotiation Options 
 
1. 86970  Sanela Zahirovic Mulasmajic #10700142   10:15 a.m. 
    Continued from October’s Board Meeting 
    NEGOTIATED $500 
 
2. 86746  Shear Expressions Salon #C21961    10:15 a.m. 
    Gloria D Brooks #10501482, Owner 
    Continued from October’s Board Meeting 
    NEGOTIATED $250 
 
3. 86757  Valentina’s Salon of Beauty #C23243    10:15 a.m. 
    Valentina G Meraz #10227017, Owner/Manager 
    Continued from October’s Board Meeting 

Valentina Meraz appeared, was sworn in and stated she had applied and paid twice; 
she did get her salon license and would like to get $110 from one of the applications she 
submitted. Inspector Amber Moore testified to the location change did occur without notifying 
the Board.   

 
MOTION by Karla Clodfelter to move that for case 86757 all alleged violations cited in 

the Complaint Summary have been shown. MOTION SECONDED by Tammy Acton. MOTION 
CARRIED.  

 
MOTION by Karla Clodfelter to move that for case 86757, to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $125. civil 
penalty and Board costs. MOTION SECONDED by Tammy Acton. MOTION CARRIED. Joe 
Verdugo. VOTED NAY.  

4. 86774  Beauty by Veronica #C18303     10:15 a.m. 
    Beauty by Veronica LLC, Owner 
    Veronica A Nazzaro #18901176, Member 
    Continued from October’s Board Meeting  

Veronica Nazzaro appeared, was sworn in and stated that she did not feel the 
Inspection was accurate.  Inspector Amber Moore testified to the large wet disinfectant being 
contaminated and not full enough for complete immersion.  

 
MOTION by Karla Clodfelter to move that for case 86774 all alleged violations cited 

in the Complaint Summary have been shown. MOTION SECONDED by Melissa Porter. 
MOTION CARRIED.  
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MOTION by Karla Clodfelter to move that for case 86774 to adopt the Investigative 
Findings in the Compliant Summary as Findings of Fact and the alleged violations in the 
Complaint Summary as Conclusions of Law. MOTION SECONDED by Melissa Porter.  
MOTION CARRIED.  

MOTION by Karla Clodfelter to move that for case 86774, to impose the following to 
Adopt a Board Order of Discipline to include the following terms for licensee Veronica Nazzaro 
to attend and complete the Infection Protection/Law Review class given by the Board in lieu of 
a fine. MOTION SECONDED by Melissa Porter. MOTION CARRIED.  

5. 86810  Suddenly Slimmer Day Spa #M15062    10:15 a.m. 
    Acu Chi Mind Body Center Inc, Owner 
    Danielli M Marcelino #30123194, Member/Manager 
    Continued from October’s Board Meeting 
    NEGOTIATED $250 
 
6. 86826  The Beauty Scene #C21511     10:15 a.m. 
    Tim Reilly, Owner 
    Continued from October’s Board Meeting 
   No show; to formal hearing 
 
7. 86830  Caviognes Styletime #C17144     10:15 a.m. 
    Caviognes Styletime LLC, Owner 
    Kevin Collins #18800832, Member/Manager 
    Continued from October’s Board Meeting 
   Kevin Collins appeared, was sworn in and stated he was taking care of his mother 

that had passed away during this time and he has since received his establishment license.  
Inspector Amber Moore testified that a location change did take place without notifying the 
Board, Kevin Collins personal license was delinquent and no the large wet disinfectant. 

   
MOTION by Karla Clodfelter to move that for case 86830 all alleged violations cited in 

the Complaint Summary have been shown. MOTION SECONDED by Melissa Porter. MOTION 
CARRIED.  

 
MOTION by Karla Clodfelter to move that for case 86830, to impose the following 

discipline to Offer a Consent Agreement with the following new terms to access a $250. civil 
penalty and Board Costs to be paid within ten months and for licensee  Kevin Collins to attend 
and complete the Infection Protection/Law Review class given by the Board to be completed 
within three months. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.   

8. 85714  Stephanie H Rife #59100436     10:15 a.m. 
    RE-NOTICE “RETURN TO SENDER” 
 
9. 86242  Arizona Academy of Beauty Inc #S6    10:15 a.m. 
    AZ Academy of Beauty Inc, Owner 
    Stewart White, President 
    Thelma L Saenz #90000005, Director 
    NEGOTIATED $250/PAID 
 
10. 86388  Sonja M Peart #10000460     10:15 a.m. 
    CONTINUANCE GRANTED 
 
11. 86427  Queen Nails by Mindy #M16446     10:15 a.m. 
    Queen Nails LLC, Owner 
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    Jevons Chung Vu #50400835, Member 
    NEGOTIATED $250/PAID 
 
12. 86635 &   A New U Day Spa #C20636     10:15 a.m. 
    Heather Smith, Owner 
 87166  Lashawn Benson #11100304, Licensee 
   Heather Smith and Lashawn Benson appeared, was sworn in and stated that this 

was a difficult client and was told due to the condition of the hair the color may not hold. The 
hair grabbed a cool base color, licensee refunded full service. Investigator Linda Stroh testified 
that due to timeframe the complainant had her hair redone before she could evaluate it. She 
did discover that LaShawn Benson’s business card read “Inspirations Hair Design By 
LaShawn”. 

   
MOTION by Karla Clodfelter to move that for case 86635 & 87166 all alleged 

violations cited in the Investigation Report have been shown except 
Incompetence/Malpractice. MOTION SECONDED by Melissa Porter. MOTION CARRIED.  

 
   MOTION by Karla Clodfelter to move that for case 86635 & 87166, to impose the 

following discipline to Offer a Consent Agreement with the following new terms to access a 
$125 civil penalty and Board Costs and for Owner Heather Smith and Licensee LaShawn 
Benson to attend and complete the Infection Protection/Law Review class given by the Board. 
MOTION SECONDED by Melissa Porter. MOTION CARRIED. 

 
13. 86665  DV Nails #M12020      10:15 a.m. 
    Duc Thien Ong, Owner 
    NEGOTIATED $250/PAID 
 
14. 87140 &  Jolene Annelisa Kintz #31300352    10:15 a.m. 
    NEGOTIATED $50/PAID 
 87141  Connie Susan Christianson #31200609 
    NEGOTIATED $50/PAID 
 
15. 86675  Traci Price #31200267      10:15 a.m. 
    NEGOTIATED $50/PAID 
 
 
 
 
16. 86695  Hair or Dye #C23342      10:15 a.m. 
    Danielle Ferguson #11200947, Owner 
    NEGOTIATED $250 
 
17. 86719 & 86720  Nails First II #’s M16241 & A16452    10:15 a.m. 
    Hung D Nguyen #’s 59921502 & 30400161, Owner/Manager 
    NEGOTIATED $250/6-Months Probation/1st Payment Submitted 
 
18 86820 &  Divas Hair Salon #C20421     10:15 a.m. 
 87167  Martha Vasquez #10801293, Owner/Manager 
   Martha Vasquez appeared, was sworn in and stated that she was never aware that 

there was an issue with the color or highlights it was with the extensions that had fallen out. 
Martha Vasquez was willing to repair the extensions however she was booked, the client 
indicated to Martha that she had cut out the extensions, Martha stated to the client that this is 
not an easy fix and would require ordering more hair and an appointment was set in which the 
client did not show. Investigator Bobbie Johnson testified that due to a prior engagement the 
complainant could not make it. The Complainant did state to the Investigator the extensions 
did fall out the next day and Martha Vasquez did not have time to fix them however Martha did 
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say that her daughter could fix them. The Investigator also found many sanitation violations: 
soiled floor, restroom, wax container with soiled sticks in the container and soiled shampoo 
bowls.   

MOTION by Karla Clodfelter to move that for case 86820 & 87167 all alleged 
violations cited in the Investigation Report have been shown except 
Incompetence/Malpractice. MOTION SECONDED by Tammy Acton. MOTION CARRIED.  

 
   MOTION by Karla Clodfelter to move that for case 86820 & 87167, to impose the 

following discipline to Offer a Consent Agreement with the following new terms to access a 
$750 civil penalty and Board Costs, to be paid within six-months and for Licensee Martha 
Vasquez to attend and complete the Infection Protection/Law Review class given by the Board 
and to be completed within two-months. MOTION SECONDED by Tammy Acton. MOTION 
CARRIED. 

 
 
19. 86831  Nails 2 Gogo #C23107      10:15 a.m. 
    Monique Irby #50601127, Owner/Manager 
    NEGOTIATED $250 
 
20. 86832  Charlene George #39100011     10:15 a.m. 
    NEGOTIATED $300/PAID 
 
21. 86833  Dolce Salon & Spa #C17963     10:15 a.m. 
    Dolce Borgata LLC, Owner 
    Brandi Nuttall #19916150, Member 
    NEGOTIATED $250/ 
 
22. 87014  Jennifer Hintz #31300189     10:15 a.m. 
    NEGOTIATED $50/PAID 
 
23. 87013  Jennifer Hintz #31300189     10:15 a.m. 
    NEGOTIATED $50/PAID 
 
24. 86863  Tocasierra #C6474      10:15 a.m. 
    Pointe Hilton at Squaw Peak & Partners 
    Mike Veres, Comptroller 
    NEGOTIATED 
 
25. 86875/87041 & Do My Nails #’s M17067 & A17545    10:15 a.m. 
    Do My Nails LLC, Owner 
    NEGOTIATED $750/RESTITUTION 
 87168 &  Long T Nguyen #50400328, Member 
    NEGOTIATED TO ATTEND BOARD CLASS 
 87169  Anna Nguyen #51000590, Licensee 
    NEGOTIATED TO ATTEND BOARD CLASS 
 
26. 86877 &  Jo Anne Marino #59500309, Co-Owner    10:15 a.m. 
    NEGOTIATED $250/PAID 
 86878  Julie A Pennington #19601246, Co-Owner 
    NEGOTIATED $250/PAID 
 
27. 86880  Kingman #1 Nails #M16651     10:15 a.m. 
    Tuong T Mac #50100289, Owner 
    NEGOTIATED $500 
 
28. 86881  Zen Salon & Spa #C17639     10:15 a.m. 
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    Zen Salon & Day Spa LLC, Owner 
    Jennell Flanagan #10601604, Member 
    Thomas Baggott, Member 
    NEGOTIATED $500 
 
29. 86882/87042 & AK Nails Spa #’s M17480 & A18155    10:15 a.m. 
    NEGOTIATED $500/PAID 
 87170 &  Hanh Ngoc Thi Tran #10801971, Owner 
    SCHEDULED TO ATTEND BOARD CLASS/PAID 
 87171  “David” Hung H Nguyen #50100545, Licensee 
    SCHEDULED TO ATTEND BOARD CLASS/PAID 
 
30. 86893 &  Jennifer M Letourneau #10124282, Co-Owner   10:15 a.m. 
    NEGOTIATED $250 & TO ATTEND BOARD CLASS 
 86894  Staci Fanchini #59300387, Co-Owner 
    NEGOTIATED $250 & TO ATTEND BOARD CLASS 
 
31. 86897  Serenity Salon & Spa #C17355     10:15 a.m. 
    Serenity Salon & Spa LLC, Owner 
    Donna L Borboa #19000267, Manager 
    NEGOTIATED 
 
32. 86908 &  John’s Nail Forum #A16846     10:15 a.m. 
    John’s Nail Forum LLC, Owner 
    Pauline Lee #10400781, Member 
 87172  Diane Le Nguyen #10602188, Licensee 
   Pauline Lee and Diane Le Nguyen appeared, was sworn in and Diane Le Nguyen 

stated the complainant did not mention the wax being too warm. She also stated to the 
Investigator that she did put powder on before the wax and soothing gel after. The complainant 
did come in the next day and ask what I put on her, she asked for medication (no medication 
was given) and a refund, a refund was given. Complainant Linda Davis, was sworn in and 
stated that the first application of wax was to warm and she indicated that to the Licensee, wax 
was ripped off; some time went by before the second application to let the wax cool. While 
getting a pedicure she noticed stinging then after she got home it was burning. In the morning 
it was now inflamed, and went to the shop and spoke to Licensee who did indicate something 
did happen and wanted to put soothing gel on, refused the gel. Licensee said there must have 
been an interaction with medication; complainant stated she is not on medication. Complainant 
went to the Doctors on August 9, 2013, and was informed she had 1st degree burns and 
prescribed a medication. August 22, 2013, complainant also seeing a Dermatologist due to 
abnormal pigmentation that resulted from the burn.  Linda Stroh was sworn in testified that she 
did test the wax on her wrist which was warm and left a red mark and there was also a wax 
stick in the wax at that time. Powder was not used prior to waxing; wax was applied and ripped 
off. 

   
MOTION by Karla Clodfelter to move that for case 86908 & 84172 all alleged 

violations cited in the Investigation Report have been shown. MOTION SECONDED by 
Tammy Acton. MOTION CARRIED.  

 
   MOTION by Karla Clodfelter to move that for case 86908 & 84172, to impose the 

following discipline to Maintain Consent Agreement terms previously offered to the Salon and. 
MOTION SECONDED by Tammy Acton. MOTION CARRIED. 

 
 
33. 86921 &  Hollywood Nail & Spa #M16205     10:15 a.m. 
    Tuyen Ngoc Nguyen #59920131, Owner 
    NEGOTIATED $250/PAID 
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 87173  Bo V Tran #50600198, Licensee 
    NEGOTIATED TO ATTEND BOARD CLASS 
 
34. 86922 &  First Blu Cactus #M17395     10:15 a.m. 
    NEGOTIATED $500/PAID 
 87174  Kim Yen Thi Nguyen, Owner 
    SCHEDULED TO ATTEND BOARD CLASS/PAID 
 
35. 86923 &  Nail Trix #M15208      10:15 a.m. 
    NEGOTIATED $250/PAID 
 87175  Son Bang Nguyen #10400299, Owner 
    SCHEDULED TO ATTEND CLASS/PAID 
 
36. 86925  Evelyn Rios #19713782      10:15 a.m. 
    CONTINUED 
 
37. 86936  New Serenity Spa LLC #A16757     10:15 a.m. 
    New Serenity Spa LLC, Owner 
    Stacy LeClair #30900526, Manager 
   No show; to formal hearing 
 
38. 86938  Rejuvent Medical Spa #C15054     10:15 a.m. 
    Rejuvent LLC, Owner 
    Kelly Bomer, Member 
    James Bouzoukis, Member 
    Anna Babbitt, Manager 
    NEGOTIATED $500/PAID 
 
39. 86940  The Salon @ Loews Ventana Canyon Resort #C13260  10:15 a.m. 
    VCH Inc, Owner 
    Shirley A Estes, President 
    NEGOTIATED $250/PAID 
 
 
40. 86943 &  Studio 16 #C19703      10:15 a.m. 
    Lori Winters #19601196, Owner 
    NEGOTIATED $250 
 86944  Tamara Rhoton #19814199, Licensee 
    CONTINUANCE GRANTED 
 
41. 86945/86946 & Gelish Nails by Trina #’s A17643 & M17139   10:15 a.m. 
    Gelish Nails by Trina LLC, Owner 
    NEGOTIATED $250/PAID 
 87176  Son The Diep #50700663, Member 
    SCHEDULED TO ATTEND BOARD CLASS/PAID 
 
42. 86947 &  Kristine Horton #31200720     10:15 a.m. 
    NEGOTIATED $50 
 86948  Amaray De La Rosa #31200369 
    NEGOTIATED $50 
 
43. 86949  Mel D LLC #C21643      10:15 a.m. 
    Mel D LLC, Owner 
    Melissa Denego #11000528, Member 
   No show; to formal hearing 
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44. 86950  Anh Linh Thi Strauss #10401413, Owner   10:15 a.m. 
    NEGOTIATED $750 
 
45. 86952  Elite Nails #M14384      10:15 a.m. 
    Tim Nguyen #50023376, Owner 
    NEGOTIATED $250/6-Months Probation/1st Payment Submitted 
 
46. 86953  European Wax Center #A16637     10:15 a.m. 
    Location #1 Inc, Owner 
    Steve S Belknap, President 
    NEGOTIATED $750 
 
47. 86954/86955 & Allure Nail #’s M14729 & A14674    10:15 a.m. 
 87177  Tin Hung Le #10000151, Owner 
    NEGOTIATED 
 
48. 86958  Beauty Salon El Shaddai #C21505    10:15 a.m. 
    Maribel Fajardo #19301030, Owner/Manager 
    RE-NOTICE – “RETURN TO SENDER” 
 
49. 86979  Efrain E Cimental Morales #19300449, Owner/Manager  10:15 a.m. 
   Efrain E. Cimental Morales appeared, was sworn in and stated that this was his 

fault; he thought he renewed and got confused with his second salon. He now has a bigger 
container for the wet disinfectant, and he has a first aid kit and a blood spill kit. Inspector 
Amber Moore testified that the establishment was unlicensed, establishment license not 
posted, last inspection sheet not posted and numerous health and safety infractions. 

   
MOTION by Karla Clodfelter to move that for case 86979 all alleged violations cited in 

the Compliant Summary have been shown. MOTION SECONDED by Tammy Acton. MOTION 
CARRIED.  

 
   MOTION by Karla Clodfelter to move that for case 86979, to impose the following 

discipline to Offer a Consent Agreement with the following new terms to access a $1,000 civil 
penalty and Board Costs and for Licensee Efrain Cimental Morales to attend and complete the 
Infection Protection/Law Review class given by the Board and to Re-inspect all salons 
Licensee owns three-times a year for the next two-years at which time the Board will 
reconsider whether Licensee should continue own salons at this time . MOTION SECONDED 
by Joe Verdugo. MOTION CARRIED. 

 
 
50. 86980  Nail Pro #M15246      10:15 a.m. 
    Long Tien Nguyen #50022471, Owner/Manager 
    NEGOTIATED $250/PAID 
 
51. 86981  Cost Cutters #62014 #C13171     10:15 a.m. 
    Minnesota Regis Corp, Owner 
    Dan Hanrahan, President 
   No show; to formal hearing 
 
52. 86982 & 86983 Tracy Nail #’s M16579 & A16883    10:15 a.m. 

Kim Hang T Nguyen #’s 30330634 & 50300347, Owner/Manager 
    NEGOTIATED $250/PAID 
 
53. 86984  Beauty Guru Ceiba LLC #C22406    10:15 a.m. 
    Beauty Guru Ceiba LLC, Owner 
    Ruscelina Ceiba Winters #10200731, Member/Manager 
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    NEGOTIATED $250 
 
54. 86985 &  D’Andreas Beauty and Barbershop #C22994   10:15 a.m. 
    D’Andreas Beauty and Barbershop LLC, Owner 
    NEGOTIATED $1,750.00 
 87178  Teresa Juarez, Member 
   Compliance Supervisor Joanne Ayotte asked the Board to rescind the class 

requirement as the Licensee has already taken the class. 
  
   MOTION by Karla Clodfelter to rescind previous Consent Agreement that required a 

class and accept the class Licensee has already taken. MOTION SECONDED by Martha 
Ramsey. MOTION CARRIED. 

 
 
55. 87000  Elite Salon & Day Spa #C22945     10:15 a.m. 
    Elite Salon & Day Spa LLC, Owner 
    Tim Nguyen #50023376, Member/LLC Manager 
    NEGOTIATED $250/6-Months Probation/1st Payment Submitted 
 
56. 87001 &  Lavish Nails & Spa 2 #M16773     10:15 a.m. 
    Lavish Nails & Spa 2 LLC, Owner 
 87179  Binh Lam #59600678, Member/Manager 
   Binh Lam appeared, was sworn in and stated that crock pot that the rocks are in is 

the same as the last inspection, the wet disinfectant is also the same as the last inspection and 
does not understand why he is marked down when it was ok on the last inspection. 
Investigator Bobbie Johnson testified that the massage rocks were in a soiled crock pot, wet 
disinfectant was not large enough for complete immersion, four licensees with soiled tools and 
soiled dry storages and three licensees without licenses posted. 

   
MOTION by Karla Clodfelter to move that for case 87001 & 87179 all alleged 

violations cited in the Compliant Summary have been shown. MOTION SECONDED by 
Tammy Acton. MOTION CARRIED.  

 
   MOTION by Karla Clodfelter to move that for case 87001 & 87179, to impose the 

following discipline to Offer a Consent Agreement with the following new terms to access a 
$750 with a 6-month probationary period in which to pay and for Licensee Binh Lam to attend 
and complete the Infection Protection/Law Review class given by the Board which needs to be 
completed within 3-months. MOTION SECONDED by Tammy Acton. MOTION CARRIED. 

 
57. 87003 &  Topline Nails & Spa #C22772     10:15 a.m. 
    NEGOTIATED $500 
 87180  Thenh Troung #50800620, Owner/Manager 
    NEGOTIATED TO ATTEND BOARD CLASS 
 
58. 87004  Tuan El Bella Day Spa #C17357     10:15 a.m. 
    Tony Hoang Pham #50000157, Owner 
    NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
 
59. 87005  Twisted #C20422      10:15 a.m. 
    Twisted Inc, Owner 
    Brooke Proctor-Smith #19500531, President/Director 
    NEGOTIATED $250/PAID 
 
60. 87031  Coming Nails #M17159      10:15 a.m. 
    MyHoang Le, Owner 

    NEGOTIATED $250 
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STEP 3: HEARINGS 
 

A. Denial Appeals 
 

None 
 
 

B. Motion to Deem Allegations Admitted 
 
83069   Charles Brennen Studio One #C5446    9:45 a.m. 
   Charles Brennen #18023386, Owner/Manager 

Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Jessica Stall. MOTION CARRIED. 

MOTION by Joe Verdugo to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Jessica Stall.  MOTION 
CARRIED. 

MOTION by Joe Verdugo to issue an Order of discipline to revoke all licenses and to 
impose civil penalties and costs for $250, and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Jessica Stall. MOTION CARRIED.  

84932   Traci Rogers #10701878, Licensee    9:45 a.m. 
   CASE SETTLED 

 
85188   Sessions by Shawneen #C17165    9:45 a.m. 
   Shawneen Dillon #10501671, Owner 

Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Karla Clodfelter to grant the State’s MOTION TO DEEM 

ALLEGATIONS ADMITTED. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

MOTION by Karla Clodfelter to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Joe Verdugo.  MOTION 
CARRIED. 

MOTION by Karla Clodfelter to issue an Order of discipline to revoke all licenses 
and to impose civil penalties and costs for $250, and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Tammy Acton. MOTION CARRIED.  

85331/85312  Ivy Nails & Spa #A16824 & #M16532    9:45 a.m. 
85505   Tan Mai #59300251, Owner 
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Compliance Supervisor Joanne Ayotte asked the Board to rescind the class that was 
order and to accept the signed Consent Agreement and payment in full. The class was 
ordered to an individual who is not in the country. 

 
   MOTION by Karla Clodfelter to rescind the class that was ordered. MOTION 

SECONDED by Joe Verdugo. MOTION CARRIED. 
   
 
85348   Carefree Chicks Nails & Spa #C20698    9:45 a.m. 
   Kap Galleria Inc 
   Kim Pham #10400822, President 

Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Jessica Stall to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

MOTION by Jessica Stall to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Joe Verdugo.  MOTION 
CARRIED. 

MOTION by Jessica Stall to issue an Order of discipline to revoke all licenses and to 
impose civil penalties and costs for $250, and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED.  

85679   Dong Van Nguyen #10332076, Licensee/Owner   9:45 a.m. 
   CASE SETTLED 
 
85783   Lacey K. Brown #10200739, Licensee/Owner   9:45 a.m. 

 Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 

MOTION by Melissa Porter to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Karla Clodfelter.  MOTION 
CARRIED. 

MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses and 
to impose civil penalties and costs for $750, and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Karla Clodfelter. MOTION CARRIED.  

85819   Magen Nails #A17216 #M16825     9:45 a.m. 
   Quang Quoc Ngo #50700353, Owner 

  Assistant Attorney General, Bridget Harrington, appeared representing the 
State. Solicitor General, Christopher Munns, was available by telephone. Licensee did not 
appear. 
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MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS 
ADMITTED. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 

MOTION by Melissa Porter to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Karla Clodfelter.  MOTION 
CARRIED. 

MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses and 
to impose civil penalties and costs for $1000, and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Karla Clodfelter. MOTION CARRIED.  

C. Hearing Officer Recommendations 
 
None 
 

D. Request for Reinstatement 
 
None 
 

E. Appeal Board Orders 
 
None 
 

F. Discussion, Consideration and Possible Action on Proposed Consent 
Agreement Terms. 
 
85072  Lisa Ann Richardson #30400601 

Compliance Supervisor Joanne Ayotte asked the Board to Dismiss due to Licensee 
provided information to refute allegations.    

 
   MOTION by Joe Verdugo to Dismiss due to Licensee providing information to refute 

allegations. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 
  
87050  Vukica Miller #30125538 

Compliance Supervisor Joanne Ayotte asked the Board to rescind fine and to Dismiss 
due to double jeopardy with another case 87073.    

 
MOTION by Karla Clodfelter to rescind fine and to Dismiss due to double jeopardy 

with another case. MOTION SECONDED by Tammy Acton. MOTION CARRIED.  
 

 
 

STATUS AND ADDITIONS TO TENTATIVE AGENDA 
 
 For Board Information Only: 
 
 
ADJOURN 
 

MOTION by Gary Begley to adjourn the meeting at 12:25 p.m.  MOTION SECONDED by Joe 
Verdugo.  MOTION CARRIED 
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In accordance with Title III of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need 
reasonable accommodation to participate or who need information in an alternative format may contact the 
ADA Coordinator at (480) 784.4539. 

 
 

 


