
 

 

 
BOARD MEETING MINUTES 

 
November 18, 2011 

 
 
 
TIME: 9:00 a.m. 
 
 
PLACE: 1721 East Broadway, Tempe Arizona, 85282 
 
 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
 
Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the Board’s 
attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3) *, to discuss personnel matters 
pursuant to A.R.S. §38-431.03(A)(1)**, to discuss confidential matters pursuant to A.R.S. §38-431.03(A)(2)*** 
or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****. 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of items scheduled on 
any particular agenda, the Board may find it necessary to hear some items out of order and/or later than the time 
originally scheduled. 
 
 
PLEDGE OF ALLEGIANCE 
 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Sandra Hecksel 
Jessica Stall 
Joe Verdugo 
Larry Bulechek        Absent 
Cheryl Chelius 
 
 

BOARD *, **, ***AND **** 
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A. Approval of Board Minutes of October 21, 2011. 

 
MOTION by Karla Clodfelter to accept minutes as written.  MOTION SECONDED by Joe Verdugo. 

MOTION CARRIED.  
 

B. Declaration of Conflict of Interest. 
 

None. 
 

C. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, Plaintiffs vs. 
Donna Aune, Defendants, Maricopa County Superior Court Case No. CV2009—037208: 

• Update on Case Status 
 

Assistant Attorney General Bridget Harrington informed the Board that this case was in the discovery 
stage. 

 
D. Discussion, Consideration & Possible Action on Contracting with Lobbyist for 2011-2012 

Legislative Sessions. 
 

The Executive Director, Donna Aune, announced that soon procurement will post on its website and 
proposals will be taken for a lobbyist. 

 
E. Discussion, Consideration & Possible Action on Deregulation of Spray or Airbrush Tanning & 

Threading / A.R.S. § 32.506, Exemptions. 
• Letter from Goldwater Institute dated October 31, 2011 

 
The Executive Director, Donna Aune, announced that the Board had voted on deregulation of spray 

tanning before a letter from Goldwater institute was even received regarding that very subject. 
 

F. Discussion, Consideration and Possible Action on Legislative Committee Meeting. 
• Report from Legislative Committee Meeting on November 9, 2011 

 
Karla Clodfelter reported that the Committee looked into bond issues and have discovered that some 

states have no bonds at all, and others have low bond amounts that do not cover a closure of schools.  
• Discussion, Consideration & Possible Action on Proposed Legislative Changes 

 
Karla Clodfelter presented the Board with the proposed changes for Board consideration. 
 

 A.R.S. § 32-506, Adding “spray tanning” and “threading” to exemption 
statute 

MOTION by Gary Begley to accept changes. MOTION SECONDED by Jessica Stall. MOTION 
CARRIED.  
 

 A.R.S. § 32-503 (C), Adding “consultants” 
MOTION by Joe Verdugo to accept changes.  MOTION SECONDED by Sandra Hecksel. MOTION 

CARRIED.  
 

 A.R.S. § 32-573 (G), Adding “attorneys fees” and ”authority to use costs for 
training and education purposes” 



BOARD MEETING MINUTES                                                                                                                    November 18, 2011 

3 

MOTION by Joe Verdugo to accept changes. MOTION SECONDED by Jessica Stall. MOTION 
CARRIED.  

 
G. Report and Discussion on (AACS) American Association of Cosmetology Schools Annual 

Convention & Expo held in Phoenix, Arizona, November 4th – November 8th 2011 
 

Executive Director, Donna Aune, Deputy Director Nanci Kerns, and Chairman of the Board, Gary 
Begley, attended the convention and reported that many states have the same licensing issues and that the 
economy is affecting the schools. 

 
H. Cosmetology Students on Field Trip: 

• Questions and answers regarding Board authority and process 
 
 
EXECUTIVE DIRECTOR’S REPORT *, **, ***AND **** 
 

A. Report and Discussion on VERSA Upgrade for Agency Computer System. 
 
Executive Director, Donna Aune, reported that all schools are now online with the new system to input 

their hours. 
 

B. Summary of Current Events. 
 
 
CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a Board Member or any 
other interested party wishes to remove the item for discussion. 
 
STEP 1: COMPLAINT REVIEW * AND *** 
 

A. Recommend Application Denials 
 

MOTION by Joe Verdugo to accept staff recommendations and deny and accept with negotiations. 
MOTION SECONDED by Cheryl Chelius. MOTION CARRIED.  

 
83604 Muoi Thi Tang (Deny & accept with negotiation) 

 
83608 Trinh H. Nguyen (Deny & accept with negotiation) 
 
83645 Krista Anne Scala (Deny & accept with negotiation) 
 
83647 Lidia Pinuelas Arvizu (Deny & accept with negotiation) 
 

B. Recommend Dismissals 
 

MOTION by Karla Clodfelter to accept staff recommendations for all those listed below under Step 1. 
B. and C.  MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

 
78480  Hair Cottage #C4009     (No evidence to support allegations) 
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  Carlon Del Woodson #15900680, Owner 
82044  Karla Gurrad       (refer to proper authorities) 
82213  Rochelle Beeler #10901097 (Said location licensed #C20578/compliance with separate restroom) 
82515  Rosario Deitch #10701134  (Observed no activity of a residential establishment) 
82793  European Wax Center #A17045 (No written response and/or documentations to support 
  William Babin, Member   allegations) 
  Christine Babin #10902069, Member/Manager 
82391/82892 Boston Nails #’s M16454 & A16981  (Found no evidence of unlicensed activity) 
  Boston Nails LLC., Owner 
  Ken Tuyen Tran #’s 50700356 & 30600989, Member/Manager 
82978/82879 Casual Nails #’s M16062 & A16224   (No evidence of unlicensed activity) 
  Shirley Ho #’s 50400827 & 30500330, Owner/Manager 
82989  Sonoita Strands #C7074    (Salon’s under new ownership) 
  Barbara Oates #17719142, Owner/Manager 
83207  LA Nails #M15918 (In the process of relocating after construction is completed at new location) 
  Dau Thi Phan #59900228, Owner/Manager 
83035  Sebastian’s Barber & Beauty Salon (No evidence to support allegations of licensed cosmetologist) 
83075  Amanda’s Beauty Box #C20307  (No evidence – client had service re-done) 
  Amanda Orozco #10800309, Owner/Manager/Licensee 
83281  International Academy of Hair Design #S130 (School followed proper blood-spill  
  IABC Inc., Owner      procedures) 
  Gerald Johnson #97800591, President 
83278  Maricopa Beauty College #S67   (No evidence to support allegations) 
  Maricopa Beauty College LLC., Owner 
  Glen Mehlhorn #98800003, Member 
  Sharon F Wilson #99600005, Director 
83365  Half Designs @ Sweet Harmony #C15766 (Found salon license was renewed prior to  
  Peggy Kelly #16405507, Owner/Manager  investigator’s report) 
83393  Smart Style Family Haair Salon #445 #C10232 (Found salon in compliance with health 
  Minnesota Regis Corp., Owner    safety standards) 
  Paul Finkelstein, President 
83394  Rio Hair Salon #C2115  (Found salon no longer offering permanent makeup - no 
  Jenny’s Hair Salon LLC., Owner  no sign needed for services not regulated by the Board) 
  Jenny Lam, Member 
83395  Lavish Nails & Spa 2 #M16773 (Found salon incompliance with health & safety standards) 
  Lavish Nails & Spa LLC., Owner 
  Binh Lam #59600678, Member/Manager 
83405  Beauford’s Beauty & Salon #C2651 (Found salon incompliance with health & safety standards) 
  Peggy Dominquez, Co-Owner 
  Leo Dominquez, Co-Owner 
83412/83413 101 Nail & Spa #’s M16886 & A17294 
  Larry V Nguyen #59800429, Owner/Manager 
83415  Narande Spa at Buttes Resort #M15299   (Found salon in compliance) 
  William J Yung, President 
  Theodore R Mitchell, Secretary/Treasurer 
83434  Nails Club M15874 (No written response to support allegations & found salon in compliance) 
  Van TB Huynh #196011011, Owner/Manager 
83442  Downtown Scottsdale Hair & Nails #C16231   (Without Merit) 
  Deanna Lavery #58900478, Owner/Manager 
83443  Latino Hair Cuts #C20696     (Found salon in compliance) 
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  Marco F Cuji Cubina, Owner 
 

C. Recommend Letter of Concern 
 
83551  Bloom Salon & Spa #C20713   (Delinquent personal license and not posted) 
  Bloom Salon & Spa Inc 
  Samantha Christopher, President 
  Samantha Amaya #10222299, Manager  
83553/83554 Mimosa Nails #A11731 & #M9520   (Delinquent establishment licenses) 

Nancy Phan #30500236 & #59600422, Co-Owner/Manager 
  Kevin Nguyen #59700276, Co-Owner 
83556  Gaetana’s Salon & Spa #C21144    (Delinquent personal license) 
  Gaetana’s Salon & Spa LLC 
  Danielle Benitez #10700884, Member/Manager 
  Travis Hammons #10123517, Member/Manager  
83576  Volr Salon #C20934      (Delinquent personal license) 
  Fragozo Inc 
  Trinidad M. Fragozo #19918441, President/Manager 
83577  Shauana Thibault Hair & Make-Up #C19014 (Delinquent establishment license) 
  Shauna Thibault #10226288, Owner/Manager 
83581  Sun Grove Care Center #C2681   (Delinquent establishment license) 
83582  Zera Salon #C20398     (Delinquent establishment license) 
  Maria De La Luz Rivera #10332015, Owner/Manager  
83583  European Salon #C19801    (Delinquent establishment license) 
  European Salon LLC 
  Tomasz Wnek #10801482, Member/Manager 
83593  Quail Run Salon & Flowers #C15697   (Delinquent personal license) 
  Quail Run Inc 
  Kathy Basaldua #19919990, President/Manager  
83594  Massage Haven Scottsdale #C21165    (Incorrect license type) 
  Haven D & C LLC 
  Lordino Cayanan, Member 
  Ceray Gamboa, Member 
83595  Tanya Nails & Spa #M16702     (Delinquent personal license) 
  Tanya Nails & Spa Inc 
  Tasha Thuy Truong #19500381, President/Manager  
83596  Rolf’s at Gainey Village #C11216    (Delinquent personal license) 
  Rolf’s at Gainey Village LLC 
  Holger Lohse #16910753, Member/Manager 
83598  Icon Hair Architexture #C19370   (Delinquent personal license & personal license display) 
  Gorgeous LLC 
  Radhika Barcus #10600706, Member/Manager  
83599  Jamie’s Nail Boutique #A15764   (Delinquent establishment license) 
  Jamie Nguyen #31100051, Owner/Manager  
83602  Golden Door Spa @ the Boulders #A16943   (Personal license display) 
  Wind P 1 Mortgage Borrower LLC 
83607  Donna Jeans Salon #C19001    (Delinquent establishment license) 
  Donna Jeans Salon LLC 
  Donna Jean DeMatio #17213707, President/Manager 
83609  Dezign-N-Fades #C18094     (Personal license display) 
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  Endless Dezigns LLC 
  Shauntella Mack #10332549, Member/Manager 
  Ronnie Mack #19700421, Member/Manager  
83610  Rosie Nails #M16495     (Delinquent establishment license) 
  Bich Tuyen Thi Le #50000384, Owner/Manager 
83613  Tutuli Studio Salon #C20970     (Advertising differently) 
  Tutuli Studio Salon LLC 
  Maritza Bettigole #19916944, Member/Manager 
  Dulce Borboa #10602469, Manager  
83615  Ivan’s Studio #C243      (Delinquent personal license) 
  Wendy Grenfell #18022234, Owner/Manager 
83623  Beyond Hair #C2863      (Delinquent personal license) 
  Beyond Hair Inc 
  Rita Gherghe, President 
  Kimberly Dobbins #18500606, Vice President/Manager  
83624/83625 Smiley Nail II #A16312 & #M16124    (Advertising differently) 

Lisa Thi Tran #30500178 & #50400418, Owner/Manager  
 

D. Recommend Informal Interview or Negotiation Terms  
 

MOTION by Jessica Stall to accept staff recommendations for all items under Step 1.D. below as listed.  
MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.  

 
1. 82783  Steiner Institute of Esthetics #S23 

    Ed Group Inc., Owner 
    Leonard Flaxman, President 
    Joe Perez, Campus Director 
    Leah Hart, Education Manager 
    Stephen Farnsworth, Clinic Manager 
 Offer a consent agreement to assess $2,000 civil penalty and costs, see motion above.  
 

2. 82838  Hair Nail & Skin Institute #S146 
The Skin Institute LLC., Owner 

    Jill Hassen #98800012 (16810447), Member 
 Issue a Letter of Concern, see motion above.  
 
 3. 83074  Arybella Hair and Nails Salon #C17628 
    Arybella Hair and Nails Salon LLC., Owner 
    Jabbour Semaan, Member 
    Laurel Immerman #10701640, Manager 
    Timmy S Nguyen #59500259, Licensee 
 Offer a consent agreement to salon to assess $250 civil penalty and costs; and issue a letter of Concern 

to Timmy S Nguyen #59500259, see motion above.  
 

 4. 83076  Bien Nail by Kathy III #M16887 
    Hung Huynh #’s 59800848 & 30100053, Owner/Manager 
    Cindy H Huynh #50000281, Licensee 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 5. 83155/83156 Eva Nails #’s A14835 & M14874 
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    Kim Loan Thi Huynh #’s 30100044 & 59700618, Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 6. 83157  Lewis Cahoon III #10901023 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 7. 83167 & Jeretta’s Hair Care #C4475 (Inactive 6.30.10) 
  83634  Jeretta Douglas #16204544, Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 8. 83280  K-Sa De Nail #M16839 
    Michelle Kim Pham, Owner 
    Randy H Pham #50800124, Manager/Licensee 
 Offer a consent agreement to assess $250 civil penalty and costs and to pay $30.00 restitution, see 
motion above.  
 
 9. 83288  Venus Clinica De Belleza #C19758 
    Eva P Giblin, Owner 
    Jeannette Cota #10902246, Licensee 
 Offer a consent agreement to assess $2,000 civil penalty and costs, OR voluntary revocation, see motion 
above.  
 
 10. 83290  Pink & White Nails & Spa #M16938 
    Tho Huu Nguyen #51100407, Owner 

“Tina” Ho Le Ca #51100410, Manager 
Offer a consent agreement to assess $1,250 civil penalty and costs and for owner and manager to attend 

the infection protection class and the law review class given by the Board, see motion above. 
 

 11. 83330  Nails Aqui of Tucson #M15859 
    Binh Cong Huynh #502000709 
    Hong Thi Nguyen #50900532, Licensee 
 Offer a consent agreement to assess $250 civil penalty and costs and to pay $20.00 restitution, and to 
issue a Letter of Concern to Hong Thi Nguyen #50900532, see motion above.  
 
 12. 83331  Medi-Morphosis #A17247 
    Steven Dalbec, M.D., President 
    Georgia L Curtin #98100679, V-P/Manager 
    Barb Dalbec, Secretary 
    Howard Curtin, Treasurer 
 Offer a consent agreement to assess $1,000 civil penalty and costs, and for Georgia L Curtin #98100679 
to attend the infection protection class and the law review class given by the Board, see motion above.  
 
 13. 83368 & Tamara Girkin #10123221 
  83643 & Amber Post #10400189 
  83644  Alma Whelan #59714824 
 Offer a consent agreement to Tamara Girkin #10123221 to assess $750 civil penalty and costs, and to 
dismiss Amber Post #10400189 and Alma Whelan #59714824, see motion above. 
 
 14. 83383  A New U Day Spa #C20636 
    Heather Smith, Owner 
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    Kim L Gouveia #19001313, Manager 
 Dismiss, see motion above.  
 
 15. 83448 & Michael Leonard #19300526 
  83642  Kyle Haley #30700569 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 

16. 83400  Omar’s Beauty Salon #C17983 
    Rosa Montes Benavides #19600419, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 17. 83401  Janneth Beauty Salon #C20966 
    Alma Y. Patino, Owner  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 18. 83404  Avalon School of Cosmetology #S125 
    EA Education Inc 
    Geraldine Wickerd #99000022, Director 
 Offer a consent agreement to Avalon to assess $250 civil penalty and costs, and issue a Letter of 
Concern to Geraldine Wickerd #99000022, see motion above.  
 
 19. 83421  Patrick McAnulty #19301399, Licensee/Owner  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 20. 83423  Hairminded #C14298 
    Beth Winn #17719367, Co-Owner/Manager 
    Irene Lauro #18327522, Co-Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 21. 83425 & Curls Gone Wild #C19956 
  83464  Melanie D. Brown #10601652, Owner/Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 22. 83428 & Robin Lindblom #10802287, Licensee 
  83429  Tori McGinnis #10801645, Owner 
 Offer a consent agreement to Robin Lindblom #10802287 to assess $250 civil penalty and costs, and 
offer a consent agreement to Tori McGinnis #10801645 to assess $500 civil penalty and costs, see motion 
above.  
 
 23. 83430  Crystal’s Mirror Image #C19191 
    Crystal Bailey #19300899, Owner/Manager 
    Tiffany Frank #10020557, Licensee 
 Offer a consent agreement to salon to assess $250 civil penalty and costs, and offer a consent agreement 
to Tiffany Frank #10020557 to assess $250 civil penalty and costs, see motion above.  
 
 24. 83431  Tuan El Bella Day Spa #C17357 
    Tony Hoang Pham #50000157, Owner/Manager 
    Samantha Pham Nguyen #10502298, Manager 
 Offer a consent agreement to assess $750 civil penalty and costs, see motion above.  
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 25. 83432  Satya Salon #C21160 
    Satya Salon LLC 
    Carlo Bonsignore #10500136, Member/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 26. 83433  Lacey Brown #C18547 
    Lacey Brown LLC 
    Lacey Brown #10200739, Member/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 27. 83435  Stephanie M. Neto #19101109, Licensee/Owner  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 28. 83452  Fantastic Sams #88 #C19916 
    Bud Bud LLC 
    Vicki & Scott Keeffe, Members 
    Dulce Malaterre #11000405, Manager  
 Offer a consent agreement to assess $500 civil penalty and costs, and for Dulce Malaterre #11000405 to 
attend the infection protection class and the law review class given by the Board, see motion above.  
 
 29. 83453  Body & Soul Spa by Slender Elegance #A16264 
    Jahani 2000 Corp 
    Yasmin Jahani #10600311, President/Manager  
 Continue for further investigation. 
 
 30. 83454  Simplicity Laser #A17281 
    Simplicity Laser of Phoenix LLC 
    Erik Adams, President 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 31. 83455  Ali’s Nail Spa #M16064 
    Rose Barnes #30500250 & #50300100, Owner/Manager 
 Offer a consent agreement to assess $1,000 civil penalty and costs and to attend the infection protection 
class and the law review class given by the Board, see motion above.  
 
 32. 83456  Oanh Thi Tuyet Bui #50500059, Licensee/Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 33. 83457  Hair Designs @ Sweet Harmony #C15766 
    Hair Designs @ Sweet Harmony LLC 
    Peggy Kelly #16405507, Member/Manager 
 Issue a Letter of Concern, see motion above.  
 
 34. 83458  Park Avenue Hair #C17940 
    Kimberly S. Miller #18500516, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 35. 83459/83460 Fountain Hills Nails #A17028 & #M16694 
    Ha Luu #10701829, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
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 36. 83472  Denise Butkivich #10501770, Licensee/Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 37. 83495/83497 &V Spot Salon #A17065 & #M16716 
    Laurelle Burt, Owner  
    Heather Gutier #31000469, Manager 
  83498  Antonia Mercedez Corella #11001283, Licensee 
 Offer a consent agreement to salon to assess $250 civil penalty and costs and for Laurelle Burt to attend 
the infection protection class and the law review class given by the Board, and offer a consent agreement to 
Heather Gutier #31000469 to assess $250 civil penalty and costs and to attend the infection protection class and 
the law review class given by the Board, and offer a consent agreement to Antonia Mercedez Corella 
#11001283 to assess $250 civil penalty and costs and to attend the infection protection class and the law review 
class given by the Board, see motion above.   
 
 38. 83504  Toni & Guy #C17775 
    Sabio Viloria #17820453, Co-Owner 
    Gerry Watkins #18225407, Co-Owner/Manager 
 Offer a consent agreement to assess $1,750 civil penalty and costs and for both owners to attend the 
infection protection class and the law review class given by the Board, see motion above.  
 
 39. 83505  Ann Reed #39918922, Licensee/Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 40. 83506/83507 For Nails Only #A14509 & #M14547 
    LNN Inc 
    Khanh Thi Ly #30500627 & #50022418, President/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 41. 83508  Salon Krush #C16525 
    Salon Krush LLC 
    Stephanie Obolewicz #18501516, Member/Manager 

Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 42. 83510 & Ken Nails & Spa #A15048 
  83511 & Thuy Bich Thi Nguyen #30600271, Licensee/Co-Owner/Manager 
  83512  Thuy Thanh Thi Nguyen #51100307, Co-Owner 
 Offer a consent agreement to assess $2,000 civil penalty and costs, and to refer to proper authorities, see 
motion above.  
 
 43. 83513  Tiffany’s Nail & Hair #C15553 
    Giau “Linda” Duong #30200063 & #59920691, Owner/Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 44. 83514  Boujis Salon and Spa #C17620 
    Boujis Salon and Spa LLC 
    Donatella Polston #19000587, Member/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 45. 83515  Brow & Beauty Boutique #C20132 
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    Brow & Beauty Boutique LLC 
    Lisa Michelle Assante #10401875, Member/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 46. 83517  Steven Paul Salon #C12002 
    Steve Paul Scholz #19700414, Owner/Manager 
    Rosemary Moss #19201287, Manager 
 Issue a Letter of Concern, see motion above.  
 
 47. 83528  Supercuts #9591 #C13577 
    Supercuts Corporate Shops Inc 
    Mark Kartarik, President 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 48. 83529  Taglio Salon #C14710 
    RC Salon Systems Ltd 
    Dino Coppi #19601033, President/Manager 
    Thomas Rough #19501024, Vice President/Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 49. 83532  Wind and Water South Western Feng Shui and Spa #C19795 
    Elizabeth Inganamort, Owner 
 Offer a consent agreement to assess $2,000 civil penalty and costs, see motion above.  
 
 50. 83534  La Belle Skin Care & Hair #A17174 
    La Belle Skin Care & Hair LLC 
    April Williams #30600675, Member/Manager 
    Stacey Gray #30800802, Member/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 51. 83535  Borko Remetic #19900193, Licensee/Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 52. 83536  Pro Nails by Julie #M16942 
    Jesus Pinera, Owner 
    Phuong Thi Vo #50400907, Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 53. 83537  Kendra Thomas #10224490, Licensee/Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 54. 83539  Maggie Fink Hair #C19447 
    Maggie Fink Hair LLC 
    Magdalena Fink #10225203, Member/Manager 
 Issue a Letter of Concern, see motion above.  
 
 55. 83542/83543 Ladies Nails & Spa #A17206 & #M16819 
    Thao Phuong Nguyen, Owner 
    Khanh Q. Bui #59900233, Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
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 56. 83544/83545 Margarita Nails and Spa #A16850 & #M16557 
    Margarita Nails and Spa LLC 
    Tuan A. Nguyen #59900335, Member/Manager 
 Offer a consent agreement to assess $750 civil penalty and costs, see motion above.  
 
END OF CONSENT AGENDA 
 
 
All Investigators, Inspectors and staff members present and planning to provide testimony for any case were 
sworn in by the Chairman. 
 
 
STEP 2: INFORMAL INTERVIEWS * AND *** 
 

A. Without Negotiation Options  
 

None  
 
B. With Negotiation Options 

 
1. 82616  Barber Shop Indian School #C20939    10:00 a.m. 
   Rafail I Davydov, Owner 
   Jaclyn P Greene #10500991 
   Continued from October’s Board Meeting 
   No show; to formal hearing. 
 
2. 83147/83149 Daily Nails #A17178 & #M16709    10:00 a.m. 
   The Thi Ngoc Nguyen #50400734, Owner/Manager 
   Continued from October’s Board Meeting 
The Thi Ngoc Nguyen appeared, was sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to maintain the $500 and add to attend the Law Review/Infection 

Protection class given by the Board.  MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
 
3. 83181  Stephanie Mattheeussen #10701617,     10:00 a.m. 
   Continued from October’s Board Meeting 
MOTION by Karla Clodfelter to accept staff recommendations and rescind the previous motion and to 

instead issue a Letter of Concern. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
 
4. 82625  Mary Shaw Salon # C4147     10:00 a.m. 

Mary L Shaw #18225506, Owner/Manager 
NEGOTIATED $250/PAID 

 
 5. 82678  Keli Kelly #59919890      10:00 a.m. 
    CONTINUED 
    NEGOTIATED 
 
 6. 82835/82836 Passion Nail Salon #’s M16906 & A17324   10:00 a.m. 
    Hanh Nguyen #59800334, Owner/Manager 
    NEGOTIATED $500 
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 7. 82840 & Le Majestic Nails #M16653     10:00 a.m. 
    NEGOTIATED $500/6-MONTHS PROBATION 
  83580  Diem Thi Pham #50300286, Owner 
    NEGOTIATED TO ATTEND BOARD CLASSES 
 
 8. 82893  Tip Top Nails II #M8065     10:00 a.m. 
    Tip Top Nails Inc., Owner 
    Tuyet Thi Dinh #59300830, President/.Manager/Licensee 
    NEGOTIATED $250/PAID 
 
 9. 82980  Bien Nail by Kathy III #M16887    10:00 a.m. 
    Hung Huynh #’s 59500848 & 30100053, Owner/Manager 
    Cindy H Nguyen #50000281 
    NEGOTIATED $500 
 
 10. 83006  La Roc Salon #C21057     10:00 a.m. 
    La Roc Salon LLC, Owner 
    Larissa Wasko #10401948, Member/Manager/Licensee 
 Larissa Wasko and complainant Catalina Avila appeared, were sworn in, and spoke to the issue.   
 MOTION by Joe Verdugo to issue a Letter of Concern.  MOTION SECONDED by Cheryl Chelius. 
MOTION CARRIED.  
 
 11. 83018  Bien Nails #M9313      10:00 a.m. 
    Hung Ngoc Huynh #59500848, Owner/Manager 
    NEGOTIATED $500/$15 Restitution 
 
 12. 83044  Harpreet Kaur #31000018     10:00 a.m. 
 Combine with #54. And #61 below. 
 Harpreet Kaur appeared, was sworn in, and spoke to the issue.  
 MOTION by Sandra Hecksel to maintain each consent agreement for each case and to have a 
reinspection.  MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
 
 13. 83221  Kimberly Alexander-Shaw #10100779   10:00 a.m. 
    NEGOTIATED $500/PAID 
 
 14. 83224  Jacqueline Dyer #50226456     10:00 a.m. 
    NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
 
 15. 83234  Trouvaille Salon & Spa #C19788    10:00 a.m. 
    T & J Enterprise 
    Virginia Ritchie #19401397, Member/Manager  
    NEGOTIATED $250 
 
 16. 83236 & Scott K. Williamson #10224793    10:00 a.m. 
    NEGOTIATED $250 
  83237  Jamie Jipner #10401004 
    NEGOTIATED $250 
 
 17. 83238  Shear Performance-Tucson Mall #C13315   10:00 a.m. 
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    Steve Morales, Owner 
    Christian Stevens #10600134, Manager 
    No show; to formal hearing. 
 
 18. 83239  Ashlee Bedinger #10600639     10:00 a.m. 
    NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
 
 19. 83240  Gilberto G. Valenzuela Jr. #19101338   10:00 a.m. 
    NEGOTIATED $250 
 
 20. 83241  Revolver Hair Salon #C20507    10:00 a.m. 
    Revolver Hair Studio LLC 
    Jamie McDonald #10300203, Member/Manager  
 Jamie McDonald appeared, was sworn in, and spoke to the issue.  

MOTION by Cheryl Chelius to issue a Letter of Concern. MOTION SECONDED by Sandra Hecksel. 
MOTION CARRIED.  
 
 21. 83242  Cheryl M. Chotai #10500055     10:00 a.m. 
    NEGOTIATED $500 
 
 22. 83245  Oracle Nails #M16923     10:00 a.m. 
    Hoa Arnold #50900680, Owner/Manager  
    NEGOTIATED $500/PAID 
 
 23. 83251  Angela Deherrera #10019328     10:00 a.m. 
    CONTINUANCE GRANTED 
 24. 83252/83253 Club Nails & Spa #A16702 & #M16430   10:00 a.m. 
    Houng T. Nguyen #30330725 & #50331389, Owner/Manager  
    NEGOTIATED $250/PAID 
 
 25. 83255  Don Anh Bui #50200336     10:00 a.m.  
    NEGOTIATED $500/PAID 
 
 26. 83265 & Kelly Mai #10700025      10:00 a.m. 
    NEGOTIATED TO ATTEND BOARD CLASSES 
  83266  Tay V. Ngo #10701267  
    NEGOTIATED TO ATTEND BOARD CLASSES 
    NEGOTIATED $1,000.00/6-Mths Probation/1st payment submitted 
 
 27. 83268 & Thi Le Nguyen #30500739     10:00 a.m. 
  83269 & Thi L. Nguyen #50100593 
    CONTINUANCE GRANTED 
  83270  Kim Thanh Nguyen #31000274 
    NEGOTIATED $500/PAID 
 
 28. 83271  Brooke Grover #10401913     10:00 a.m. 
    NEGOTIATED $500 
 
 29. 83272/83273 &KP Nail #A16920 & #M16616    10:00 a.m. 
    Prestige Investment Group LLC 
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  83584/83585 Hoa T. Nguyen #30400397 & #50400712, Member/Manager 
    No show; to formal hearing. 
 
 30. 83277  Stylin Safari Hair Salon #C14304    10:00 a.m. 
    Jerrie L. Hale #19000316, Owner/Manager  
    NEGOTIATED $250/PAID 
 
 31. 83300  Headlines Hairstyling & Barbering Inc 
    John B. Lewis, President 
    NEGOTIATED $250/PAID 
 
 32. 83301/83302 Jackie Nail Center #A15706 & #M15647   10:00 a.m. 
    Chau T. Villalpando #30200099 & #50100189, Owner/Manager 
    NEGOTIATED $250/6-Months Probation/1st Payment Submitted 
 
 33. 83303 & Nurie Saiti #10700515     10:00 a.m. 
    NEGOTIATED $50/PAID 
  83305  Danielle Giblin #50124430 
    NEGOTIATED $50 
 
 34. 83306  Image By Design Salon #C17643    10:00 a.m. 
    Image By Design Salon LLC 
    Danielle L. Chaffee #10000506, Member/Manager  
    CONTINUANCE GRANTED 
 
 
 35. 83307  Heads Up Salon #C19537     10:00 a.m. 
    Ben B. Atine #19900315, Owner/Manager 
    NEGOTIATED $250/PAID 
 
 36. 83310  Duc H. Nguyen #59900029     10:00 a.m.  
 Duc H. Nguyen appeared, was sworn in, and spoke to the issue.  
 MOTION by Cheryl Chelius to maintain the previously offered fine of $500 and to add the Law 
Review/Infection protection class given by the Board. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED.  
   
 37. 83311  Angie’s Hair & Nail Salon #C14668    10:00 a.m. 
    Angela Reidhead #19700217, Owner  
    Patricia Lawson #10600237, Manager  
    NEGOTIATED $750/6-Months Probation 
 
 38. 83315 & Cornelia Curmatureanu #19500241    10:00 a.m. 
    NEGOTIATED $50/PAID 
  83316 & Calina Lola Chiriac #10601488 
    NEGOTIATED $50/PAID 
  83317 & Robin J. Lloyd #18801500 
    NEGOTIATED $50/PAID 
  83318 & Marlene E. King #10802324 
    NEGOTIATED $50 
  83319  Marius Curmatureanu #19916724 
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    NEGOTIATED $50/PAID 
 
 39. 83321  Diamante’s Salon & Spa #C13400    10:00 a.m. 
    Rosemarie Trogi #19900133, Owner/Manager  
    NEGOTIATED $250/PAID 
 
 40. 83322/83323 OPC Nails & Spa #A17371 & #M16946   10:00 a.m. 
    OPC Nails & Spa Inc 
    Oanh Hoang Tran #50000211, President/Manager  
    NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
 
 41. 83324  Kara Watkins #50601370     10:00 a.m.  
    CONTINUANCE GRANTED 
    NEGOTIATED 
 
 42. 83326  Dana Anderson #17921377     10:00 a.m. 
    NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
 
 43. 83327  Samantha Jayne Curran-Kittel #10400599   10:00 a.m.  
    NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
 
 44. 83334/83335 Sunrise Nails & Spa #A16372 & #M16186   10:00 a.m. 
    Dung Nguyen #50200631, Owner/Manager 
    NEGOTIATED $250/PAID 
 
 45. 83338/83339 Angel Touch Nails #A16495 & #M16276   10:00 a.m. 
    Angle Touch Nail Salon LLC 
    Phong T. Vu #50100210, Member  
    NEGOTIATED $250/PAID 
 
 46. 83340  Steiner Institute of Esthetics #S23    10:00 a.m. 
    ED GRP, Inc 
    Leonard Fluxman, President 
    NEGOTIATED $1,000.00/PAID 
 
 47. 83343/83344 &Best Nails #A14508 & #M14546    10:00 a.m. 
    Henry N. Vo, Owner  
  83586  Michelle Vo #50500145, Manager 
 Michelle Vo appeared, was sworn in, and spoke to the issue.  
 MOTION by  Karla Clodfelter  to offer a consent agreement in lieu of a formal hearing to assess $500 
civil penalty and costs and for  Michelle Vo to attend the infection protection class and the law review class 
given by the Board. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
 
 48. 83345 & Supercuts #9729 #C13601     10:00 a.m. 
    Supercuts Corp Shops Inc 
    Mark Kartarik, President 
    NEGOTIATED $250/PAID    
  83587  Melanie White #19301207, Manager 
    NEGOTIATED TO ATTEND BOARD CLASSES 
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 49. 83346 & Salon 12 #C20717      10:00 a.m. 
    Lori Winters #19601196, Owner 
    NEGOTIATED $1,500 
  83588 & Yvonne Gutierrez #17719074, Manager 
    NEGOTIATED TO ATTEND BOARD CLASSES 
  83347  Desere Mamola #10701390, Licensee 
    NEOGIATED TO ATTEND BOARD CLASSES 
 
 50. 83348  Jennifer Johnson #19400274     10:00 a.m.  
    NEGOTIATED $500/6-Months Probation/1st payment submitted 
 
 51. 83349/83350 &Formal Nail #A15702 & #M15643    10:00 a.m. 
  83589/83590 Vanna Pham #30600618 & #50600100. Owner/Manager  
 Vanna Pham and Angela Tran as her translator appeared, were sworn in, and spoke to the issue.  
 MOTION by Karla Clodfelter ca to offer a consent agreement in lieu of a formal hearing to assess 
$1,000 civil penalty and costs and to attend the infection protection class and the law review class given by the 
Board. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 
 
 52. 83353 & Shara Montoya #10601283     10:00 a.m. 
    NEGOTIATED $250/PAID 
  83354  Amber Rae Montoya #11001917 
    NEGOTIATED $250/PAID 
 
 53. 83358  Jazmin James #10600540     10:00 a.m. 
 Jazmin James appeared, was sworn in, and spoke to the issue.  
 MOTION by Joe Verdugo to offer a consent agreement in lieu of a formal hearing to assess $250 civil 
penalty and costs as terms of a ten month probation. MOTION SECONDED by Karla Clodfelter. MOTION 
CARRIED.  
 
 54. 83360  Harpreet Kaur #31000018     10:00 a.m. 
 See item no. 12 above. 
 
 55. 83361  Shalimar Stark #10600603     10:00 a.m.  
    No show; to formal hearing. 
 
 56. 83362  Pamela Olivan #18328018     10:00 a.m. 
    NEGOTIATED 
 
 57. 83373  Stacey Epperson #10400180     10:00 a.m. 
    CONTINUANCE GRANTED 
 
 58. 83374 & Bliss…The Salon #C16636     10:00 a.m. 
    Cosmetology Bliss LLC 
    NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
  83591 & Jill Odell #19100100, Member/Manager 
    NEGOTIATED TO ATTEND BOARD CLASSES 
  83592  Katrina Coffman #59600122, Member/Manager 
 
 59. 83376/83377 Queen Bee Nails #A17290 & #M16883   10:00 a.m. 
    Thanh Van Luong #50000398, Owner/Manager 
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    NEGOTIATED $250 
 
 60. 83379  Casa Grande Nails #M16648     10:00 a.m. 
    Loan Luong #30700856 & #50400504, Owner/Manager 
    NEGOTIATED $500/PAID 
 

61. 83487  Harpreet Kaur #31000018     10:00 a.m. 
 See item no. 12 above. 
 
 62. 83489  Brow Lady USA #A16285     10:00 a.m. 
    Lady Brow LLC 
    Eric Bowman, Member 
    NEGOTIATED $250 
 
 63. 83550  Rite Nails 2 #C19296 
    “Tony” Nhan Truong #50500892, Co-Owner  10:00 a.m. 
    Annie Y Tran #10800833, Co-Owner 
    NEGOTIATED $2,000.00/6-Months Probation/1st Payment Submitted 
 
 
STEP 3: HEARINGS * AND *** 
 

A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 
None 
 

C. Hearing Officer Recommendations 
 

None 
 

D. Request for Reinstatement 
 

None 
 
 
 

E. Appeal Board Orders 
 
 None 
 
F. Discussion, Consideration and Possible Action on Proposed Consent Agreement Terms. 
 

None 
 
G. Staff Recommendations. 
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• Discussion, Consideration & Possible Action on Recommending Letters of Concern for the 
Following Cases: 
1. 76761 Nails 2 Luv #C18121 (sanitation) 
2. 76789 Teazze Salon #C16824 (sanitation) 
3. 76999 Shelley Westcott #10223179 (home salon) 
4. 77078 Jennifer Shallberg #19000781 (license activity) 
5. 77100 Elegance Nail Salon #C16806 (license activity) 
6. 77125/78214/77945 &His & Hers Hair Salon #C13020 
 82436 Teresa Montano #18500340 (delinquent licenses) 
7. 77156 New Style B S #C16077 (malpractice./location change) 
8. 77499/77602 Q-West Hair & Nail #C17499 (sanitation/posting license) 
9. 77516 Inya Lythesia Williams #10502036 (unlicensed salon) 
10. 77582 Carol S Franco #97700563 (dual licensed shop issue) 
11. 77608 Deborah Cultrone #59715691 (deceit/dishonesty) 
12. 77202 Phong Van Nguyen #50400234 (delinquent license, ownership change 

 
 MOTION by Joe Verdugo  to accept staff recommendations and  issue Letters of Concern to those listed 
above.  MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.  
 
STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND *** 
 
 
 For Board Information Only: 
 
 
ADJOURN 
 
 MOTION by Cheryl Chelius to adjourn. MOTION SECONDED by Gary Begley. MOTION CARRIED.  
 
In accordance with Title II of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need reasonable 
accommodation to participate or who need information in an alternative format may contact the ADA 
Coordinator at (480) 784-4539. 
 
 
 
* LEGAL ADVICE WHERE APPLICABLE – A.R.S. § 38-431-03 (A) (3) 
** PERSONNEL MATTERS – A.R.S. § 38-431.03 (A) (1) 
*** CONFIDENTIAL MATTERS – A.R.S. § 38-431.03 (A) (2) 
**** PENDING LITIGATION – A.R.S. § 38-431.03 (A) (4) 


