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BOARD MEETING MINUTES 

 
ARIZONA STATE BOARD OF COSMETOLOGY MEETING 

December 12, 2014 AT 9:00 AM 
1721 East Broadway 

Tempe, Arizona 85282-1611 
 

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 

 
The Board may go into “Executive Session” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3). 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of 
items scheduled on any particular agenda, the Board may find it necessary to hear some 
items out of order and/or later than the time originally scheduled. 
 
PLEDGE OF ALLEGIANCE 
 
Chairman Gary Begley called the Arizona State Board of Cosmetology Board Meeting to 
order at 9:00 a.m. 

 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Jessica M Stall-Rainbow 
Joe Verdugo 
Tammy L Acton 
Melissa C Porter (Absent) 
Martha P Ramsey 

 
 
BOARD BUSINESS 
 

1. Approval of Regular Board Minutes of November 14, 2014. 
  

 MOTION by Joe Verdugo to approve minutes as written. MOTION         
 SECONDED  by Karla Clodfelter. MOTION CARRIED. 
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2. Declaration of Conflict of Interest. 
 
 Martha Ramsey declared for 88619 under Step 2. B 9. 
 

3. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, 
Appellants vs. Donna Aune, Arizona Court of Appeals. The Board may vote to go into 
Executive Session for the purpose of discussion and consideration of pending 
litigation pursuant to A.R.S. §38-431.03 (A) (4). 

• Court of Appeals, Division One, Case No. 1 CA-CV 13-0423 Decision in 
Favor of the Board Dated May 27, 2014 

• Petition for Review and Response Filed in Arizona Supreme Court 
• Arizona Supreme Court Decision in Favor of the Board Dated November 6, 

2014 
 
 Assistant Attorney General Bridget Harrington reported that if this case is appealed 
to the United States Supreme Court the request would need to be filed by February 4, 
2015. 
      

4. Discussion, Consideration and Possible Action on Increase to Cost Recovery and 
Penalties (90% Cost & 10% Penalties). 

 
 MOTION by Karla Clodfelter to accept the increase from 60% Cost & 40 %Penalties 
 to 90% Cost & 10% Penalties. MOTION SECONDED by Joe Verdugo. MOTION 
 CARRIED. 
 
5. Report, Discussion, Consideration and Possible Action on Legislative Committee 

Meeting held on December 3, 2014. 
• Makeup Artistry Exemption A.R.S. §32-506 

  
 Jessica Rainbow presented language from the legislative council regarding 
proposed language to exempt makeup artists under A.R.S. § 32-506 to the Board 
Members. 
 
 MOTION by Karla Clodfelter to accept language as presented from the legislative 
 council, that for persons who use disposable implements to apply makeup, oils, 
 cosmetics and including eyelash enhancements, this paragraph does not apply if 
 the persons are not engaging in the practice in aesthetics or cosmetology. MOTION 
 SECONDED by Tammy Acton. MOTION CARRIED. Joe Verdugo VOTED NAY. 
 
 MOTION by Karla Clodfelter to start a public service campaign on the importance of 
 the public choosing licensed individuals. MOTION SECONDED by Tammy Acton. 
 MOTION CARRIED    
  

6. Report, Discussion, Consideration and Possible Action on Possible Substantive 
Policy Statement regarding A.R.S. §32-556, Separation of Schools from other Businesses. 

•  Cosmetology Schools teaching subject matters Exempt in A.R.S. §32-
506 

 



 Board Members feel this needs more research and more time needs to be spent 
 talking about this and would like this continued to next month. 
 

7. Cosmetology Students on Field Trip. 
• Questions and answers regarding Board authority and process  

 
 Students from Maricopa Skill Center and Imaj Institute were in attendance. 
 
 
 
EXECUTIVE DIRECTOR’S REPORT 
 

1. Discussion and Report on American Association of Cosmetology Schools AACS 
Annual Convention & Expo held on November 14 – 17, 2014; and Educator 
Training, November 16-17, 2014, at Phoenix Convention Center & Hyatt Regency. 

 
 Executive Director Donna Aune reported that Gary Begley and she attend the 
 Convention. Executive Director Donna Aune attended the State Dinner they shared 
 what was going on in each state.  

 
2. Report and Discussion on Meeting with Senator Yee and Institute of Justice on 

November 24, 2014. 
 

3. Report and Discussion on Channel 5 and 12 Interview. 
 
Executive Director Donna Aune reported that Compliance Supervision Joanne 
Ayotte gave an interview with Channel 12 and herself with Channel 5 both regarding 
consumer protection and they went very well.  

 
4. Summary of Current Events. 

 
 Executive Director Donna Aune stated that the agency had its holiday party 
 yesterday, we had lots of food, fun, white elephant gift exchange and we did 
 karaoke. 
  
CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a 
Board  Member or any other interested party wishes to remove the item for discussion.   
 
The Board may vote to go into Executive Session to discuss and consider records exempt 
by law from public inspection, including the receipt and discussion of information, or 
testimony that is confidential by State or Federal law on all agenda items under Steps 1, 2 
& 3 pursuant to A.R.S. §38-431.03 (A) (2). 
 
 
STEP 1: COMPLAINT REVIEW 
 

A. Recommend Application Denials 
 
88918  Kim T. Duong (Deny & accept w/$250 negotiation terms; working prior to licensure) 
  
 MOTION by Karla Clodfelter to deny and accept with negotiation terms. 
 MOTION SECONDED by Joe Verdugo. MOTION CARRIED 
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B. Recommend Dismissals 

 
MOTION by Karla Clodfelter to accept staff recommendations for all those 
listed below under Step 1 B & C.  MOTION SECONDED by Martha Ramsey.  
MOTION CARRIED. 

 
87015  Rylee McWilliams, File #9077801 (Dismiss w/o prejudice/refer to proper authorities) 
87585  Maricopa Skill Center Cosmetology Program #S55  (No evidence found to 
  Maricopa Community College District, Owner    support allegations) 
  Jennifer Jenkins #97600542, Director 
87678  Cindy J Lunday #10401005    (Found salon licensed C23931) 
87841  Mariana Fernandez #11300224   (Found no evidence of unlicensed activity) 
87894  Chelsea Sargent, Student File #90756750 (Found no evidence of unlicensed activity) 
88073  Salon Chic #C22009    (No evidence found to support allegations) 
  Salon Chic LLC, Owner 
  Jade Smith #10602035, Member 
  Jason Newton, Member 
88192  Cassidee Johnson #11302403   (Refer case no 88575 “Great Clips Sonora”) 
88219  Cristina Zavala, Unlicensed   (No jurisdiction, refer to proper authorities) 
88226  Cabana Skincare #A16673    (Establishment is closed)) 
  Deborah Wood Mickelsen #30328446, Owner 
88232  RJ’s Skin Care #A15424   (Aesthetic salon in full compliance) 
  Rhonda James #30023559, Owner 
88234  Anjelica Comacho, Unlicensed    (Refer to proper authorities) 
88263  Lauren Platek, Unlicensed    (Refer to proper authorities) 
88338  Vickie M Verdugo #30227652   (No evidence found to support allegations) 
88424  Moonlight Nails #M17356    (Found salon in compliance 
  Linh Duyen Truong #’s 50501363 & 31200569, Owner/Manager 
  Michael H Nguyen #59800260, Licensee 
  Anna Nguyen #59800259, Licensee 
88472  Saundra “Sandy” L Weber #19600919  (No evidence found to support allegations) 
88487  Linda F Deaton #16809018, Licensee  (No evidence found to support allegations) 
88653/88654 Glossy Nails #’s M17179 & A17697   (Found salon in compliance) 
  Lan Thi Phuong Le #51000524, Owner 
88709  Cibola Vista Spa #M15603   (No evidence found to support allegations) 
  Princeton Resort Group LLC, Owner 
  Nicole Vanlandingham #30700096, Manager 
88738  Karma, Unlicensed     (Refer to proper authorities) 
88772  Attractive Nails & Spa #A15940   (No evidence found to support allegations) 
  Xuan M Nguyen #50200111, Owner 
88814  Iman Juboori #11200889, Licensee  (No evidence found to support allegations) 
88828  Massage Envy Spa Tempe Market Place #A16899#  (No evidence found to  
  Tempe Mas NV LLC, Owner     support allegations) 
  Steve Cook, President 
  Shannon Cook, Secretary 
  Jordan Jacober-Gorman, Manager 
  Nora Walsh #31100484, Licensee 
88910  Spring Day Spa, Pseudo Unlicensed  (No jurisdiction, refer to proper authorities) 
  Wei Zhang, Owner 
 

C. Recommend Letter of Concern 
 

See Motion under Step 1 B. 
 
88231  New Serenity Spa #C23610  (Posting services not regulated by the Board) 
  New Serenity Spa LLC, Owner 
  Stacy LeClair #30900526, Member 



88575  Great Clips Sonora #SCOS24646 (Failed to inform Board of Suite location change C107  
  Sonora Services of Colorado LLC, Owner to Suite C105 for 3-yrs – Suite 107 was  
  Mike DiCarlo, President  renewed for new Suite C105 – now licensed SCO24646, 11.6.14) 
  Cassidee J Johnson #11302403 
  Lisa L Rodriguez #19300486 
  Cynthia Moate #19600360 
  Erin J Dahle #10900949 
  Aubrey Brookover #10500597 
88787  Lisa Clair Weinstein #31000518   (Advertising beyond scope of practice)) 
88822  Salon Studio V #C23058    (Delinquent establishment license) 
  Rosa Vettraino #’s 90800049 & 18601095, Owner/Manager 
88836  Wild Orchids Salon #C15064    (Delinquent personal licenses) 
  Tina M Helmke #18600149, President/Manager 
  Charles Helmke, Vice-President 
88838  Cost Cutters #62027     (Delinquent personal licenses) 
  Minnesota Regis Corp, Owner 
  Dan Hanrahan, President/CEO 
  Steve Spiegel, Vice-President 
  Eric Bakken, Secretary 
  Karen L Osuna #18023016, Manager 
88846  Debbie Dos AZ #C18536     (No first-aid kit) 
  Debra K Lewis #19800151, Owner 
88848  Salon Renee #C23162    (Sharing station w/ another establishment) 
  Renee L Ayala #18701069, Owner/Manager 
88888  Southwest Institute of Natural Aesthetics #S26  (Student file violations; provided  
  KC Miller, Member      documents within 48 hours) 
  Brian Miller, Member 
  Julie Ann Stafford #71300008, Executive Director/Instructor in Charge 
88894  Ms. O’s Look Sharp Barber Shop #C21982  (Delinquent personal license) 
  Olga M Padilla, Owner 
88900  Midtown Beauty Salon #C20603    (Delinquent personal license) 
  Jackie L Griffith #17112325, Owner/Manager 
88901  Aqua Chiropractic & Day Spa #A17299  (Delinquent establishment license, no TB &  
  Aqua Chiropractic & Day Spa PLLC, Owner  personal license/inspection sheet display) 
  Zeyad Aboul-Hosn, Member 
  Edith Aboul-Hosn, Member 
88902  Doll Bella A Salon #C22407  (Delinquent establishment & personal licenses  
  Johnimarie Slaughter #10332210, Owner  wax implements not enclosed) 
88908/88909 P. G. Nails & Spa #’s M17800 & A18631  (Inadequate wet disinfectant & establishment  
  Lam Thu Thao, Owner      license display) 
  Thi Lam, Manager 
88911  In Style Beauty Salon #C21832    (Delinquent personal license) 
  Maria Pilar #18428833, Owner 
88912  A Little off the Top #C11756    (Delinquent personal license) 
  Dawn L Palmer #19500243, Co-Owner 
  Christina House #19816634, Co-Owner 
88914  Cain’s Cuts #C23291     (Delinquent personal license) 
  Maria L Bastidas #19300244, Owner/Manager 
88915  Brenda’s Manhattan Parlor Inc #C9534   (Delinquent personal license) 
  Brenda’s Manhattan Parlor Inc, Owner 
  Brenda G Owens #18326906, President/CEO 
88916  Color Envy Hair Studio #C18728   (Delinquent personal license) 
  Liliana Stanley #10328643, Owner/Manager 
88921  Tangle Tamers Salon 1 #C112    (Delinquent personal licenses) 
  Karen E Lord #18801159, Owner/Manager 
88925  Shear Innovations #C23105    (Delinquent personal license) 
  Kimberly A Davenport #19921955, Co-Owner/Manager 
  Darin Dean Davenport, Co-Owner 
88926  Cali Pro Nail Spa #M16925    (Delinquent personal license) 
  Tai A Ngo #50000502, Owner/Manager 
 

D. Recommend Informal Interview or Negotiation Terms 
 



ARIZONA STATE BOARD OF COSMETOLOGY 
DECEMBER 12, 2014 BOARD MEETING MINUTES 
 

MOTION by Karla Clodfelter to remove #88384. MOTION SECONDED by 
Tammy Acton. MOTION CARREID. Joe Verdugo VOTED NAY.  
 
MOTION by Martha Ramsey to accept staff recommendations for all 
those listed below under Step 1. D. except #88384.  MOTION 
SECONDED by Tammy Acton.  MOTION CARRIED. 

 
1. 87430  Sylvia G Morales #10500145, Licensee 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above 
 
2. 87952/87953 Pink Lotus Nails & Spa #’s M17038 #A17499 
   Pink Lotus Nails & Spa LLC, Owner 
   Thuan Linh T Vo #’s 50500817 & 30500827, Member 
   Anh Hoang Wong #50400635, Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above 
 
3. 88075  “Tootie” Dae’Jonoinque Rayfork, Student File #’s 903817 & 9087702 
  Dismiss without prejudice due to no jurisdiction, see motion above 
 
4. 88083  “Tootie” Dae’Jonoinque Rayfork, Student File #’s 903817 & 9087702 
  Dismiss without prejudice due to no jurisdiction, see motion above 
 
5. 88101  U Nails & Spa #A15453 
   Trang “Tracy” Vuong #’s 50300161 & 30600623, Co-Owner 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above 
   Son N Pham # 50400751, Co-Owner 
 
6. 88130  Mary Lynn’s Massage & Day Spa #C19990 
   Mary Lynn Rana #30700273, Owner 
  Issue Letter of Concern for delinquent establishment license, see motion above 
 
7. 88163  Global Nails #M17696 
   Thanh Lan Thi Le #’s 50600776 & 30900552, Owner 
  Dismiss due to no evidence, see motion above 
 
8. 88230/88237 Nails Spa 101 #’s A18080 & M16474 
   Nghi C Mai #59800429, Owner 
  Offer a consent agreement to assess $1,000.00 civil penalty and Board costs,  

   see motion above 
9. 88233  Seva Beauty #A18443 
   Bosllywood Brides I LLC, Owner 
   Tien Hoang Thuy Ngo #50500009, Co-Owner 
   Kimberly Nguyen, Co-Owner 
  Issue Letter of Concern for not posting out for threading services, see motion above 
 
10. 88236  Glamour Nail Bar #M17664 
   Glamour Nail Bar LLC, Owner 
   Tyler Ngueyn Huu #50500614, Member 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs and  

   $35.00 restitution, see motion above 
 
11. 88240  L’Posh Nails #M17199 
   L’Posh Nails LLC, Owner 
   P Ngo, Member 
   T Ninh, Member 
   D Ninh, Member 



   S Dang, Member 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
12. 88362  Cut N Style #C17047 
   Cut N Style LLC, Owner 
   Susan Hillier #19000077, Member/Manager 
   Victoria Kendle #11400195, License 
  Dismiss due to customer satisfaction issue, see motion above 
 
13. 88384  Blush Salon #C23941 
   Blush Salon LLC, Owner 
   Melissa Maas #10500548, Co-Partner 
   Erica Sayles, Co-Partner 
  MOTION by Karla Clodfelter to issue a Letter of Concern for an unlicensed individual 

   advertising and providing makeup services without proper licensure. MOTION  
   SECONDED by Jessica Rainbow. MOTION CARRIED.      

 
14. 88425  K’Bella Salon & Day Spa #C20652 
   K’Bella Salon & Day Spa LLC, Owner 
   Karen Benedek, Member 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs and  

   combine with #15, see motion above 
 
15. 88426  K’Bella Salon & Day Spa #C20652 
   K’Bella Salon & Day Spa LLC, Owner 
   Karen Benedek, Member 
  Combined with #14, see motion above 
 
16. 88427  Laveen Nails& Day Spa #M17574 
   Laveen Nails & Day Spa LLC, Owner 
   Xoan Tieu, President 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
17. 88433   Moodz Salon #C12775 
   Darlene Jorgensenh #18327861, Owner 
  Offer a consent agreement to assess $125.00 civil penalty and Board costs,  

   see motion above 
   Laura Lynn Garner #11101048 
  Offer a consent agreement to assess $125.00 civil penalty and Board costs,  

   see motion above 
   Melanie Palmer #10401362 
   Matilde Galaez #19100447 
   Lauanna Oliver #30330678 
   
18. 88492  B’Dazzle Salon and Spa #C23759 
   Melissa Leach #10200186 Co-Owner 
   Jennifer Lund #59921958, Co-Owner 
  Issue Letter of Concern for delinquent establishment and personal licenses, 

   see motion above 
 
19. 88533  Nails by Bobbie #C14921 
   Ngoc Bich T Nguyen #’s 5000316 & 39922338, Owner 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs, Dismiss 

   A.R.S. § 32-574 (A)(1)(2)(4) unlicensed individual and ADD a Letter of Concern to 
   Licensee Nguyen “Quinn” T. Ngo #51300654 for working beyond scope of practice   
   see motion above 

 
20. 88559/88561 Regal Nail Salon & Spa #’s M17150 & A17656 
   Diana Anh Nguyen #19600673, Owner 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
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21. 88570/88942 Prestige Nail Cindy Ton #’s M17463 & A18123 
  Offer a consent agreement to assess $750.00 civil penalty and Board costs,  

   see motion above 
   Helen Hoang Nguyen, Owner 
  Offer a consent agreement for owner Helen Hoang Nguyen to attend and complete 

   the Infection Protection/Law Review class given by the Board, see motion above 
   Craig Lim # 50600428, Manager 
   Cindy Ton #10601685, Previous Owner 
  Dismiss Cindy Ton due to no longer the owner, see motion above 
 
22. 88574  Megan Comesano #10401254 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  

   see motion above 
 
23. 88602  Sports Buzz Haircut #C19611 
   Osnerisay LLC, Owner 
   Norma P Moreno, #19700069 Member 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
24. 88603  Amy Marie Wilson #10701295 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  

   see motion above 
 
25. 88607   Spa 810 Hayden Rd #A18381 
   Scottsdale Cosmetic Laser LLC, Owner 
  Issue Letter of Concern for advertising differently, see motion above 
 
26. 88632  Mr & Ms Malibu Salon #C22175 
   Mr & Ms Malibu Hair Salon LLC, Owner 
   Evonda Watson #19800498, Member/Manager/licensee 
   Frank Jones, Member/Business Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs and  

   $30.00 restitution, see motion above 
   Pamela Daurham, #11401133, Licensee 
  Offer a consent agreement for licensee Pamela Daurham to attend and complete a 

   two-hour hair color and hair cutting class, see motion above 
 
27. 88657  Penrose Academy #S153 
   The Milestone Group, Owner 
   Jill Kohler, President 
   Burt Kohler, V-P 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
   Willa Roberts #71000003, Instructor 
  Issue Letter of Concern for not following proper procedure regarding the high  

   frequency tools, see motion above 
   Cat Lawrence, Director of Financial Aid 
   Crystal Gentry, Student Services 
   
28. 88660  Nail Spa Excel #M17446 
   Y Nhu Pham, Owner 
  Offer a consent agreement to assess $750.00 civil penalty and Board costs,  

   see motion above 
 
29. 88669  Amy’s Nails & Spa #A17835 
   “Julie” Thu Nguyen #’s 31100710 & 51100068, Owner/Licensee 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  

   see motion above 
   Toan Dieu Diep #59600495, Licensee 



  Offer a consent agreement for licensee Toan Dieu Diep to attend and complete a 
   two-hour waxing class, see motion above 

   
30. 88673/88674 Glossy Nails #’s M17179 & A17697 
   Lan Thi Phuong Le #51000524, Owner 
   Trung Dinh Le #51200328 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above  
 
31. 88677  Marissa Purcell, Pending Aesthetician Application 
  Dismiss without prejudice due to no jurisdiction and to refer to proper authorities, 

   see motion above 
 
32. 88681  Hanh Nguyen #30330608 
  Offer a consent agreement to assess $50.00 civil penalty and Board costs,  

   see motion above 
 
33. 88708 & Drybar 2 #C22491 
  Issue Letter of Concern for advertising mobile services, see motion above 
 88938  Drybar #C20822 
   Purple Venture II LLC, Owner 
   Amy D Ross, Member 
   Matthew D Ross, Member 
  Issue Letter of Concern for advertising mobile services, see motion above 
   Guillermo Gonzales #11401196, Licensee 
   
34. 88691  Catherine Lupo #18123084, Owner/Manager 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  

   see motion above 
 
35. 88694/88695 La Vie Nails & Spa #’s M17369 & A17988 
   Hien Duy Pham #50501328, Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
36. 88698  Salon Devout #C21890 
   Jeremy R McGinnis #10700786, Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
37. 88699  Color Trends & Hair Designs LLC #C23385 
   Color Trends & Hair Designs LLC, Owner 
   Yolanda C Martinez #18123599, Member/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
38. 88702/88939 Da Vi Nails #5124 #M17018 
   Howard Nguyen #51000269, Owner 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
39. 88711  Royal Salon LLC #C22856 
   Royal Salon LLC, Owner 
   Farida Amiry #19915830, Member/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
40. 88712  Glittered Nails #M17387 
   Crystal Peterson #50800736, Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
41. 88713  Empire Beauty School #S114 
   EEG Inc, Owner 
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   Michael Bouman, President/Secretary 
   Eric A Bakken, Director 
   Anthony Baron, Director 
   Franklin Schoeneman, Director 
   Jim Wunderle, Treasurer 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  

   see motion above 
   Patricia A Young #’s 90400023 & 19200222, Instructor in Charge 
  Offer a consent agreement to licensee Patricia Young to attend and complete the 

   Infection Protection/Law Review class given by the Board, see motion above 
 
42. 88715/88716 Diva Nails #’s M15836 & A15922 
   Houng John Minh Truong #50300087, Owner 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
43. 88717  JJ Nails #M17331 
   Duc P Nguyen #50300359, Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
44. 88718  Cooper Salon-Wooddale #C2499 
   Cooper Salons Inc, Owner 
   Karen M Cooper #18226057, President/CEO 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
45. 88720  Annie’s Fashion Nails, #A14698 
   Annie Diem Huong Truong #10326740, Owner 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  

   see motion above 
   Diana Truong #30500756, Licensee 
  Offer a consent agreement to licensee Diana Truong to attend and complete a two-

   hour waxing class, see motion above 
 
46. 88723  Stacy L Bostrom #19700650, Owner/Manager 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  

   see motion above 
 
47. 88725  Strut Salon #C23067 
   Anthony James Colello #11101994, Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
48. 88726  Vidogi Salon #C24538 
   Diamond Team LLC, Owner 
   Byron Tanigawa, LLC Manager 
   Dioma Tanigawa, Member 
   Uyen “Denise” Le #’s 10400942 & 50023504, Member/Manager 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  

   see motion above 
 
49. 88729  Gloss Studio #C18389 
   T Geis Inc, Owner 
   Thomas G Malisewski #18124296, President/CEO 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
50. 88733  Salon Majestic LLC #C21356 
   Salon Majestic LLC, Owner 



   Cornelia Curmatureanu #19500241, Member/Manager 
   Marius Curmatureanu #19916724, Member/Manager 
   Ion Curmatureanu, Member 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
51. 88734  Nail Haven and Salon LLC #C19199 
   Nail Haven and Salon LLC, Owner 
   Lana T Ngo #50121565, Member/Assistant Manager 
   Lordino Cayanan, Member 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  

   see motion above 
 
52. 88735  XTYLO Beauty College #S173 
   XTYLO Beauty College LLC, Owner 
   Maria Arroyo Mosqueda, Member 
   Aaron Aguilar Guiza, Member 
   Elizabeth Gonzalez #’s 91300047 & 10902493, Instructor in Charge 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  

   see motion above 
 
53. 88742  International Academy of Hair Design #S130 
   IABC Inc, Owner 
   Gerald D Johnson #97800591, President 
   Jose E Alonzo #91400057, Director 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
54. 88743  Salon Chic #C22009 
   Salon Chic LLC, Owner 
   Jade N Smith #10602035, Member/Manager 
   Jason Newton, Member 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
55. 88744  Smartstyle #1792 #C22578 
   Minnesota Regis Corp, Owner 
   Dan Hanrahan, President/Director 
   Steve Spiegel, Vice-President 
   Eric Bakken, Secretary 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
56. 88756/88757 Luster Nail & Spa #’s M17864 & A18873 
   Satsang LLC, Owner 
   Hetal Patel, Member 
   Jadish Patel, Member 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
57. 88786  Candice M Ghormley, #’s 10701405 & 91200046 
  Issue Letter of Concern for advertising issues, see motion above 
 
58. 88820  Envy Nails #M17635 
   Kenny Khanh H Nguyen #50200422, Owner 
  Offer a consent agreement to assess $1,250.00 civil penalty and Board costs and 

   for licensee Kenny Khanh Nguyen to attend and complete the Infection   
   Protection/Law Review class given by the Board, see motion above 

 
59. 88747/88748 Da-Vi Nails #1533 #’s M16317 & A16551 
   Viet Hong Vo #50700166, Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
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60. 88749  Great Clips #9178 #C20094 
   Bell Hair Inc, Owner 
   Paul E Neumayr, President/Director 
   Frances Neumayr, Secretary 
   Kristina Marie King #10801097, Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
61. 88758  Helen Magic Hair #C14974 
   Hae Kyung Kwak #10100412, Owner/Manager 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  

   see motion above 
 
62. 88759/88760 Flash Nails & Spa #’s M17662 & A18458 
   Khoi Vu #50331085, Owner 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
63. 88761  Ultimate Escape #C18774 
   Ultimate Escape LLC, Owner 
   Sharon Bolender, Member 
   Lee T Bolender, Member 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  

   see motion above 
 
64. 88771  Nature Nails & Spa #M17025 
   Tanh Huynh #10602306, Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs and  

   $39.00 restitution, see motion above 
 
65. 88794  Queen Bee Nails #M17745 
   Chi Thi Bich Duong #11400945, Owner/Manager 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above 
   “John” Luan Nguyen #59800030, Licensee 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs and for 

   licensee to attend and complete the Infection Protection/Law Review class given by 
   the Board, see motion above 

 
66. 88876  Always Nails #M16860 
   Michael Bui #50331157, Owner 
  Dismiss due to no violations against salon, see motion above 
   “Andy” Trung T Nguyen #50501522, Licensee 
  Offer a consent agreement to licensee “Andy” Trung T. Nguyen to attend and  

   complete the Infection Protection/Law Review class held by the Board,   
   see motion above 

 
67. 88558/88560 Mystic Nails & Spa #’s M16531 & A15617 
   Mystic Nails & Spa LLC, Owner 
   Linh Duy Vu #50500948, Member/Manager 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  

   see motion above 
 

 
END OF CONSENT AGENDA 
 
STEP 2: INFORMAL INTERVIEWS 
 



All Staff present and planning to give testimony for any case was sworn in by the 
Chairman 
 
 

A. Without Negotiation Options  
 
None 
 

B. With Negotiation Options 
 
1. 87961  Linda Frost #30500909      9:45 a.m. 
   Continued from October Board Meeting 
   CONTINUANCE GRANTED 
 
2. 88129; 88156 & All Beauty College #S170     9:45 a.m. 
 88225  All Beauty College LLC, Owner 
   Gerald Guedon, Member 
   Rainett Guedon #90700012, Member 
   Continued from October Board Meeting 
  Gerald Guedon appeared was sworn in and stated that they have been in  

  business for six-years, and in February 2014 they increased the tuition $500 which included 
  the license fee and the exam fee. Rainett Guedon appeared was sworn in and   
  stated that Angelina was never told she would be thrown out of school for asking   
  questions regarding the education. She was told that the theory is rotated and she  
  could read any chapter in the book she wanted to however, the theory is done in   
  rotation and given daily. Angelina and Jennifer were never forbidden to work on   
  each other, a room had to be available. Instructors were available and health and  
  safety was taught and regarding the kit, Angelina would not buy the school kit she  
  found one online she wanted to buy, she was told she needed to buy the school kit,   
  she was not charged for the kit only for her hours. Angelina appeared was sworn in  
  and stated that she never received the kit but was charged for it or the breakdown  
  list of the kit. She was told to buy the kit or you will be thrown out of the school. She  
  stated there were no instructors in the class, demos were given and then you were  
  left on your own.  No instructors in labs. Did not learn safety and sanitation and   
  when I questioned Ms. Guedon regarding the education I was reprimanded. When   
  Mr. Guedon dismissed me from my contract I was told I owed him no money and he  
  owed me no money and I have bill for $5,000. Investigator Linda Stroh    
  testified that her finding were the students never received fully executed copies of  
  their contracts and did not include when the kits would be distributed. The school   
  failed to notify the Board regarding any changes to the contract. Investigator stated  
  there were discrepancies regarding the kit price, in the catalog it’s indicated as $900  
  and in the contract it is $1,400 with tuition the catalog indicates $6,050 and in the  
  contract is $6,000. The Investigator also noted that the school will not release credits  
  or hours until all tuition and fees have been paid which is a violation. As of   
  December 2, 2014, the catalog revision has been made as well as the enrollment  
  contract to indicate when the kits will be distributed. Investigator did indicate that  
  both complainants did not receive their kits.   

   MOTION by Karla Clodfelter to move that for cases 88129, 88156 & 88225  
  all alleged violations cited in the Investigation Report have been shown. MOTION  
  SECONDED by Tammy Acton. MOTION CARRIED. 
   SUBSTANTIATED VIOLATIONS 
  A.R.S. § 32-559/A.A.C. R4-10-201 (D) Within 5 days after a change occurs during  
  the year, the owner of a school shall submit to the Board any change to the generic  
  student contract. 
  A.R.S. §32-558 A fully executed copy of the contract shall be given to the student  
  and school shall keep the original 
  A.R.S. § 32-558/A.A.C. R4-10-204 (C. f) Student/School Contract, kit list 
  A.R.S. § 32-574 (A) (9) Unlawful Acts; Violations; Classifications 
  STAFF REPORTED NO HISTOY  

 MOTION by Karla Clodfelter to move that for cases 88129, 88156 & 88225,  
 to impose the following discipline and maintain the Consent Agreement terms   
 previously offered of $1,000.00 in civil penalty and Board costs. MOTION   
 SECONDED by Joe Verdugo. MOTION CARRIED.   
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3. 88357  La Toyes Touch of Beauty LLC #C23950   9:45 a.m. 
   La Toyes Touch of Beauty LLC, Owner 
   Al Eisha Newson Wright, #11100398, Member 
   Continued from October Board Meeting 
  Al Eisha Newson Wright appeared was sworn in and stated that the date of the 

 service was June 11, 2014, not July 17, 2014. Her cousin Shikina removed complainant’s 
 braids and old extensions, when Investigator asked if I posted out for braiding service I said I 
 did not know I needed to. Complainant paid in cash. Investigator Bobbie Johnson testified 
 that this was a chemical relaxer service which was done on July 17, 2014, complainant 
 indicated that Al’s niece Shikina pulled the relaxer through the ends of her hair. Investigator 
 stated that the hair was damage, dry, brittle and no elasticity.  

   MOTION by Tammy Acton to move that for case 88357 all alleged violations  
  cited in the Investigation Report have not been shown. MOTION SECONDED by Joe  
  Verdugo. MOTION CARRIED. 
  SUBSTANTIATED VIOLATIONS 

 A.A.C. R4-10-111 (F) Posting Braiding services that is not regulated by the Board 
 A.R.S. § 32-574 (A) (9) Unlawful Acts; Violations; Classifications 
 STAFF REPORTED NO HISTOY 
  MOTION by Tammy Acton to move that for case 88357, to impose the following 

 discipline and issue a Letter of Concern for not posting out for braiding services that are not 
 regulated by the Board. MOTION SECONDED by Martha Ramsey. MOTION CARRIED.   

   
4. 88366/88367 Thunderbird Nail #’s M17424 & A18074    9:45 a.m. 
   David Huy Pham #51300232, Owner/Manager 
   Continued from November Board Meeting 
   NEGOTIATED $250 
 
5. 88392  Josephine’s Barber Shop #C19993    9:45 a.m.

   Josefina Gomez, Owner/Manager 
   Continued from November Board Meeting 
   NEGOTIATED $250/6-Month Probation/1st Payment Submitted 
 
6. 88421  Unique Styles Barber Salon & Nails #C22365   9:45 a.m. 
   Celene Calderon #10100002, Co-Owner 
   Rodney Lachance, Co-Owner 
   Continued from November Board Meeting 
  Celene Calderon appeared was sworn in and stated that she was not there that day 

 and that they use the liners, she had bought the chair used and did not know she  
 needed to remove the jets. Inspector Amber Moore testified that there was one soiled 
 pedicure spa.  

   MOTION by Joe Verdugo to move that for case 88421 all Conclusions of   
  Law cited in the Complaint Summary have been shown. MOTION SECONDED by Karla  
  Clodfelter. MOTION CARRIED.  
  SUBSTANTIATED VIOLATIONS 

 A.R.S. § 32-541 (B)/A.A.C. R4-10-112 (G) Infection Control/Safety Standards 
 A.R.S. § 32-574 (A) (9) Unlawful Acts; Violations; Classifications 
 STAFF REPORTED NO HISTOY 
  MOTION by Joe Verdugo to move that for case 88421, to impose the following 

 discipline and to maintain Consent Agreement terms previously offered to the licensee. 
 MOTION SECONDED by Tammy Acton. MOTION VOTED DOWN. 

  MOTION by Tammy Acton to move that for case 88421, to impose the following 
 discipline and to issue a Letter of Concern. MOTION FAILED. 

  MOTION by Karla Clodfelter to move that for case 88421, to impose the following 
 discipline and to offer a Consent Agreement with the following new terms of $200.00 in civil 
 penalty and Board costs and for licensee Celene Calderon to attend and complete the 
 Infection Protection/Law Review class given by the Board. MOTION VOTED DOWN.   

  MOTION by Tammy Acton to move that for case 88421, to adopt a Board Order for 
 Licensee Celene Calderon to attend and complete the Infection Protection/Law Review class 
 within 60-days.  



  The investigative findings were on or about July 7, 2014, Board Inspector found a 
 soiled pedicure spa which is a violation of the statute A.A.C. R4-10-112 (G). MOTION 
 SECONDED by Karla Clodfelter. MOTION CARRIED.  

 
7. 88448  Kanani Salon #C21625      9:45 a.m. 
   Mikael J Hodges #19101238, Owner/Manager 
   Continued from November Board Meeting 
   NEGOTIATED $250/6-Month Probation/1st Payment Submitted 
 
8. 88500  Xtylo Beauty College #S173     9:45 a.m. 
   Atylo Beauty College LLC, Owner 
   Maria Arroyo Mosqueda, Member 
   Eleanor Elaine Balderas #90400037, Director 
   Elizabeth Gonzalez #91300047, Instructor 
   Continued from October & November Board Meeting 
   NEGOTIATED $500 
 
9. 88619  Aesthetic Institute & Laser Science #S34   9:45 a.m. 
   Fernando Gonzales, Owner 
   Isabel Calleros #99200002, Director 
   Nidelka Vanessa Mayers, Student File No. 9087916 
   Continued from November Board Meeting 
   NEGOTIATED/$1,500 
 
10. 88033 & Creative Hair Design #C23771     9:45 a.m. 
   Phylicia Aswege #11000420, Co-Owner 
 88861  Maria Boccia #19700626, Co-Owner/Licensee 
  Maria Boccia appeared was sworn in and stated that her daughter Joanna does not 
 mix color, Phylicia had mixed the color. Phylicia asked Maria if she would help her with the 
 complainants cut and color service which she did. Phylicia Aswege was sworn in and stated 
 that Joanna grab the bowl which was already mixed with color and handed to her. 
 Investigator Bobbie Johnson testified that this was a color/highlight service and unlicensed 
 individual. The complainant did not like the color. The unlicensed individual was Maria 
 Boccia’s daughter who is or is going to be a student at one of our schools. Investigator 
 asked Phylicia if Joanna mixes color and she said yes and she does more then she is 
 allowed to do.  

   MOTION by Karla Clodfelter to move that for case 88033 & 88861 all alleged  
  violations cited in the Investigation Report have not been shown and therefore should be  
  dismissed. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

 
11. 88054  Nails 4 Less #M15345      9:45 a.m. 
   Nancy T Nguyen #50200187, Owner 
   Kieu Phuong Thi Vo #11101920, Licensee 
   NEGOTIATED 
   
12. 88111  CN Nail & Spa #M16199     9:45 a.m. 
   Dung N Tran #50700537, Owner 
   NEGOTIATED $500/6-MonthProbation/1st Payment Submitted 
 
13. 88224 & Smartstyle #403 #C22567     9:45 a.m. 
   Minnesota Regis Corp., Owner 
   Brent Moen, V-President 
   Greg Bosn, V-President/Corp Controller 
   Donna Jordan #19000608, District Leader 
   NEGOTIATED $250/$92.90 RESTITUTION 
 88862  Bianca Smith #10501409, Licensee 
   COMPLETED 2-HOUR HAIR COLOR CLASS 
 
14. 88437 & Fantastic Sams #C14180     9:45 a.m. 
   MPrevost LLC., Owner 
   Mary Prevost, Member 
   Richard Prevost, Member 
   Carmellia L Cochran #19400910, Manager 
   CONTINUED 
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 88863  Amber Ambrose #10020887, Licensee 
   CONTINUED 
  Compliance Supervisor Joanne Ayotte asked the Board to rescind Board class for 
 licensee Amber Ambrose and require the class for licensee Carmellia Cochran.  
  MOTION by Karla Clodfelter to rescind the Board class against licensee Amber 
 Ambrose and to require licensee Camellia Cochran to attend and complete the Infection 
 Protection/Law Review class given by the Board. MOTION SECONDED by Tammy Acton. 
 MOTION CARRIED.  
 
15. 88442  Guadalupe C Schelske #30700152    9:45 a.m. 
  No Show; to formal hearing 
 
16. 88444 & Salon Glow #C20372      9:45 a.m. 
 88865/88866 Cheryl Kae Hovland #’s 18123591 & 99100001, Owner 
    CONTINUED 
 
17. 88501  Jennifer Hagen #39500042     9:45 a.m. 
   NEGOTIATED $250/PAID 
 
18. 88507  Shear Oasis Salon #C19386     9:45 a.m. 
   Amanda Ruff #’s 91400052 & 10600578, Owner/Manager 
   CONTINUED / RETURN TO SENDER 
 
19. 88509  Powell House Salon #C23498     9:45 a.m. 
   Powell Aid OPCO LLC, Owner 
   Jack Callison, President/CEO 
   Dan Guill, COO 
   Russell Godderd, Manager 
   NEGOTIATED $250 
 
20. 88511  Nailspa Excel #M17446      9:45 a.m. 
   Y Nhu Pham, Owner 
   NEGOTIATED $500 
 
21. 88515  Salon L.A.L.E. #C22263 
   Linda Garcia #10401718, Co-Owner/Manager 
   Lisa Hernandez #10401706, Co-Owner/Manager 
   Elaine Hernandez #10401711, Co-Owner/Manager 
   NEGOTIATED $250/6-Month Probation/1st Payment Submitted 
 
22. 88516  Gaetana’s Salon & Spa LLC #C21904    9:45 a.m. 
   Gaetana’s Salon & Spa LLC, Owner 
   Danielle Benitez #10700884, Member 
   Travis M Hammons #10123517, Member 
   NEGOTIATED $250/6Month Probation 
 
23. 88521  Angel Kissed Nail Studio #M17423    9:45 a.m. 
   Alison S Walter #50124860, Owner/Manager 
   NEGOTIATED $250/PAID 
 
24. 88522  Tony’s Cut and Shave Barber Shop LLC #C23837  9:45 a.m. 
   Tony’s Cut and Shave Barber Shop LLC, Owner 
   Antonio Alvillar, LLC Manager 
   Malissia Alvillar, LLC Manager 
   Alexandria Glenn Dubin #11300948, Manager 
   NEGOTIATED $250/6-Month Probations/1st Payment Submitted 
 
25. 88525  The Nail Cottage #C19572     9:45 a.m. 
   Heidi Klassen #59700257, Owner/Manager 
   NEGOTIATED/$250/PAID 



 
26. 88526  Eric G Granger #10900442     9:45 a.m. 
   NEGOTIATED $500/6-Month Probation/1st Payment Submitted 
 
27. 88528 & Fantastic Sams #10558 #C18159    9:45 a.m. 
   La Familia Hair Salon II LLC, Owner 
   Maria M. N. Gonzalez, Member 
   Mario Gonzalez, Member 
   NEGOTIATED $250 
 88867  Enriqueta Nolasco-Lozano #19500869, Manager 
   NEGOTIATED TO ATTEND BOARD CLASS 
 
28. 88530 & Fantastic Sams #71 #C20583     9:45 a.m. 
   DMJJ FS Goodyear LLC, Owner 
   Dave McDermott, Member 
   NEGOTIATED $250/PAID 
 88868/88869 Lisa Hayman #’s 91400006 & 11102626, Manager 
   NEGOTIATED TO ATTEND BOARD CLASS/PAID 
 
29. 88531/88532 & Super Touch Nails #’s M16994 & A17446   9:45 a.m. 
   NEGOTIATED $750/6-Month Probation/1st Payment Submitted 
 88870  Jensen Ta #51100364, Owner/Manager 
   SCHEDULED TO ATTEND BOARD CLASS 
 
30. 88535/88536 & TJ Ealegant Nails #’s M15751 & A16791    9:45 a.m. 
   TJ Elegant Nails LLC, Owner 
   Thuy Tien T Bui, LLC Manager 
   NEGOTIATED $250/ 
 88871/88872 Lien Thi Pham #’s 50700528 & 30700455, LLC Manager 
   Hai T Nguyen #50601144, Manager 
  No Show; to formal hearing 
 
31. 88537  Great Clips #C14912      9:45 a.m. 
   A Cut Above Inc, Owner 
   John Varga, President/CEO 
   Suzanne Vogrin, Secretary 
   NEGOTIATED $250/PAID 
 
32. 88538/88539 9 Pretty Nails & Spa #’s M16747 & A17136   9:45 a.m. 
   9 Pretty Nails & Spa LLC, Owner 
   Ha T Nguyen #’s 50601336 & 30800563, Member 
   NEGOTIATED $250/PAID 
 
33. 88541/88542 Shiny Nails #’s M16207 & A16398    9:45 a.m. 
   Shiny Nails & Spa LLC, Owner 
   My D Truong #’s 59800043 & 30700109, Member/Manager 
   Young D Truong #59800037, Member/Manager 
   NEGOTIATED $250/PAID 
 
34. 88545  Mario’s Hair Co. #C10474     9:45 a.m. 
   Young Generation Corp Inc, Owner 
   Angel Young #17327540, President 
   Atour Sayadian #19700714, Manager 
   NEGOTIATED $250 
 
35. 88547/88548 & Nail Depot & Spa #’s M15657 & A15717    9:45 a.m. 
   NEGOTIATED $500 
 88873/88874 Nguyen T. M. Dao #’s 59700040 & 30100075, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASS 
 
36. 88549/88550 Belle Nails #’s M16352 & A16642    9:45 a.m. 
   Huong Duyen Pham #’s 59919759 & 30601100, Co-Owner/Manager 
   My Thien Nguyen #50022056, Co-Owner/Manager 
   CONTINUED 
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37. 88551  Sun Nails & Spa #M17793     9:45 a.m. 
   Hong Van Che #50401275, Owner/Manager 
   NEGOTIATED $250 
 
38. 88565/88566 OPC Nails & Spa #’s M16946 & A17371    9:45 a.m. 
   OPC Nails & Spa Inc., Owner 
   Oanh Hoang Tran #50000211, President/Manager 
   NEGOTIATED $1,250/6-Month Probation/1st Payment Submitted 
 
39. 88569/88571 & Carsten Institute of Cosmetology #S156    9:45 a.m. 
   Carsten Haircutter Inc., Owner 
   Carsten Wilm #98900001, President 
   Shanda Owen #91300097, Instructor  
 88864  Suzanne Brant #71100006, Instructor 
  Shanda Owen appeared was sworn in and stated Debra Gianimo is a licensed 
 Instructor waiting for reciprocity and has been dismissed. Shanda Owen stated that all 
 students were retested, re-taught theory and practical, broken equipment was removed and 
 new supplies were brought in and special makeup classes were taught. Regarding Ms. 
 Thomas, she stated she was a disgruntled student and who interrupted theory classes. Ms. 
 Owens stated the complainant was offered advanced classes. Suzanne Brant appeared was 
 sworn in and stated that she was dismissed on June 30, 2014, prior to the compliant and felt 
 that she was being singled out. Investigator Linda Stroh testified to an unlicensed instructor 
 teaching and found the following items fixed. The broken equipment had been removed, wet 
 sanitizers set up and labeled, had required products and equipment, micro-dermabrasion 
 machine in working order. 
  MOTION by Karla Clodfelter to move that for case 88569 & 88571 all alleged  
 violations cited in the Investigation Report have been shown. MOTION SECONDED by Joe 
 Verdugo. MOTION CARRIED.  

  SUBSTANTIATED VIOLATIONS 
 A.A.C. R4-10-303 (A)(1) Theory 
 A.A.C. R4-10-303 (A)(2) Aesthetics Curriculum 
 A.R.S. § 32-553 (B)/A.A.C. R4-10-302 (E) Student shall be Under Supervision 
 A.A.C. R4-10-302 (C)(D) Instructor Curriculum 
 A.A.C. R4-10-203 (B)(M)(2) No Student to Operate Defect Equipment 
 A.A.C. R4-10-103 (J) Shall teach safety & infection control measures relating to each subject 
 A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications 
 STAFF REPORTED NO HISTOY 

 MOTION by Karla Clodfelter to move that for case 88569 & 88571, to impose the 
 following discipline and maintain the Consent Agreement terms previously offered to 
 licensee of $750.00 in civil penalty and Board costs and to dismiss case 88864 due to no 
 violations. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.   

   
40. 88579  Beauty Solutions 2001 #C15870     9:45 a.m. 
   Emma Q Quijada #17011407, Owner/Manager 
   NEGOTIATED $250/6-Month Probation/1st Payment Submitted  
 
41. 88580  Snip by Britt #C20121     9:45 a.m. 
   Brittany Nicholas #10502018, Owner/Manager 
   NEGOTIATED $250 
 
42. 88585  Shear Images by Elise #C20119     9:45 a.m. 
   Elise Slagle #10501652, Owner/Manager 
   NEGOTIATED $250/PAID 
 
43. 88586  Pure Radiance Salon #C19961     9:45 a.m. 
   Heather J Peterson #10225923, Co-Owner/Manager 
   Rachel M Boyd #10124213, Co-Owner/Manager 
   CONTINUED 
 



44. 88588  Bella Capelli by Larissa #C23503    9:45 a.m. 
   Larissa Rene’ Cota #10600239, Owner/Manager 
   NEGOTIATED $250 
 
45. 88589  Shades in Faith #C21096     9:45 a.m. 
   Brooke Van Doorne #10326898, Owner/Manager 
   NEGOTIATED $250 
 
46. 88590  The Coterie #C21655      9:45 a.m. 
   Amphaphone Souvannarinh #50022911, Co-Owner/Manager 
   Linda Souvannarinh #’s 50601055 & 30600902, Co-Owner/Manager 
   Salina Rogers #10120943, Co-Owner/Manager 
   NEGOTIATED $500 
 
47. 88591/88592 Michelle Nail & Spa #’s M16695 & A17029   9:45 a.m. 
   Anh Uong #’s 50331090 & 30330776, Owner/Manager 
   NEGOTIATED $250/PAID 
 
48. 88593/88594 Bien Nails #’s M9313 & A12139     9:45 a.m. 
   Hung Ngoc Huynh #’s 59500848 & 30100053, Owner/Manager 
  No Show; to formal hearing 
 
49. 88595/88596 Utah Nails by Tanya #’s M16888 & A17296   9:45 a.m. 
   Utah Nails by Tanya LLC, Owner 
   Diem Thanh T Nguyen #’s 50300377 & 30500074, Member/Manager 
   NEGOTIATED $250/PAID 
 
50. 88598  The Salon at Ulta 3 #C6444     9:45 a.m. 
   Utla 3 cosmetics & Salon Inc., Owner 
   Terry Hanson, President 
   D’Andrea Floyd #91000056, Manager 
   Lynette Brooks #19400099, Licensee 
   CONTINUANCE GRANTED 
 
51 88621/88622 Voulez-Vous Nails #’s M17374 & A17993   9:45 a.m. 
   Lan Thi Pham #’s 50401347 & 30500592, Owner 
   Lananh Tran #’s 59819064 & 31000500, Manager 
   NEGOTIATED $250 
 
52. 88623/88624 Minh T Nails Salon #’s M16367 & A16614   9:45 a.m. 
   Annie Be Phan #’s 50500214 & 30500114, Owner 
   Cu Nguyen #50600513, Manager 
   RE-NOTICE 
 
53. 88625/88626 Super Nails & Spa #’s M17744 & A18559   9:45 a.m. 
   Van Ngoc Ta, Owner 
   NEGOTIATED $250/PAID 
 
54. 88627/88628 & Vicky’s Nails & & Spa #’s M16931 & A17352   9:45 a.m. 
   NEGOTIATED $500 
 88875  Yvette Hong Tran #51000154, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSS 
 
55. 88631/88633 Elle’s Nails #’s M13313 & A14264    9:45 a.m. 
   Thuy Anh Thi Nguyen #’s 59919758 & 30330614, Owner 
   NEGOTIATED $250/PAID 
 
56. 88634  Great Clips #C9832      9:45 a.m. 
   Shear Quality Inc, Owner 
   Paul e Neumayr, President/CEO 
   NEGOTIATED $250 
 
57. 88639 & Deluxe Hair & Nail Spa #C24383    9:45 a.m. 
   Marilyn A Limas #10700591, Owner/Manager 



ARIZONA STATE BOARD OF COSMETOLOGY 
DECEMBER 12, 2014 BOARD MEETING MINUTES 
 

 88640  Juan P Bernal #10701541, Licensee 
  No Show; to formal hearing 
 
58 88642/88643 Superior Nails #’s M17773 & A18597    9:45 a.m. 
   Superior Nails LLC, Owner 
   Thuc Quyen Ha Vu #10900220, Member 
   Dinh N Le #50700477, Statutory Agent 
   Julie Vu #’s 50700340 & 31400142, Manager 
   NEGOTIATED $250/PAID 
 
59. 88644  Great Clips ACA #C23944     9:45 a.m. 
   A Cut Above Inc., Owner 
   John Varga Jr, President 
   Suzanne Vogrin, Secretary/Treasurer 
   Elizabeth Anne Scott #11000238, Manager 
   NEGOTIATED $250 
 
60. 88645  Divas and Dudes Too #C23839     9:45 a.m. 
   Tammy Liggett #19500590, Owner/Manager 
  Tammy Leggett appeared was sworn in and stated that they have new cards that 

 are at the front desk with all of the licensee’s information on them. The salon had just been 
 painted and the last inspection sheet was placed in a file and regarding the soiled wet 
 disinfectant, she explained she did not see it and that when the Inspector took her back to 
 see it the new girl she was training had already dumped it. She did indicated that she has 
 put a new procedure in place they have two disinfectant containers one for hair and one for 
 nails and one container in the middle for soiled tools with soapy water. Investigator Amber 
 Moore testified that the wet disinfectant was soiled, licensee was advertising differently and 
 the latest inspection sheet was not posted.  

   MOTION by Karla Clodfelter to move that for case 88645 all of the Conclusions of 
  Law cited in the Complaint Summary have been shown. MOTION SECONDED by Joe  
  Verdugo. MOTION CARRIED. 
  SUBSTANTIATED VIOLATIONS 

 A.R.S. § 32-541 (B)/A.A.C. R4-10-112 (A)(4. c) Infection Control/Safety Standards 
 A.A.C. R4-10-111 (A) Advertising Differently than Salon Name 
 A.R.S. § 32-543.3/A.A.C. R4-10-113 (A)(1) Required Latest Inspection Sheet Display 
 A.R.S. § 32-574 (A)(9) Unlawful Act; Violations; Classifications 
 STAFF REPORTED NO HISTOY 
  MOTION by Karla Clodfelter to move that for case 88645, to impose the following 

 discipline and issue a Letter of Concern for advertising differently and to maintain proper wet 
 disinfectant procedures. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.   

 
61. 88647  TN Haircutters #C17829      9:45 a.m. 
   TN Haircutters LLC, Owner 
   Nguyet T Nguyen #10100386, Member/Manager 
   Thuy T Pham #10500964, Member/Manager 
   NEGOTIATED $250/PAID 
 
62. 88648  JC Karma Salon LLC #C21061     9:45 a.m. 
   JC Karma Salon LLC, Owner 
   Julie Cuen #10332111, Member/Manager 
   Cupertino Sanchez, Member/Manager 
   NEGOTIATED $500 
 
63. 88649  Rita’s Hair Studio #C23936     9:45 a.m. 
   Rita’s Hair Studio LLC, Owner 
   Rita Bretz #18428517, Member 
  Rita Bretz appeared was sworn in and stated the salon is very small and there would 

 be no room to build one nor would the landlord allow that. It is a covered walkway to the 
 restroom and is approximately 140 feet. The client usually come with a care giver who assist 
 then with those type of issues and there are other salon in Sun City with the same situation 



 as this and we have had no complaints regarding this. She stated she forgot to place the 
 blood spill kit in the salon, and regarding the delinquent licenses she felt it was unfair to the 
 owner’s that they are held responsible when the individual in a renter. Inspector Amber 
 Moore testified that there was no blood spill kit, two delinquent personal licenses and no 
 restroom in the salon. Inspector stated that there are two restrooms in the plaza one on the 
 left side at the end of the plaza and another on the right side at the end of the plaza.   

   MOTION by Tammy Acton to move that for case 88649 all of the Conclusions of  
  Law cited in the Complaint Summary have been shown. MOTION SECONDED by Karla  
  Clodfelter. MOTION CARRIED. 
  SUBSTANTIATED VIOLATIONS 

 A.R.S. § 32-541 (B)/A.A.C. R4-10-112 (S)(4)(T)(1)(3) Infection Control/Safety Standards 
 A.R.S. § 321-517/A.A.C. R4-10-107 (A) Delinquent Personal License 
 A.R.S. § 32-535/A.A.C. R4-10-107 (A) Delinquent Instructor License 
 A.R.S. § 32-574 (A)(9) Unlawful Act; Violations; Classifications 
 STAFF REPORTED NO HISTOY 
  MOTION by Tammy Acton to move that for case 88649, to impose the following 

 discipline and issue a Letter of Concern for delinquent personal license and no blood spill kit. 
 MOTION SECONDED by Joe Verdugo. MOTION CARRIED.   

 
64. 88661  Style Nails #M15133      9:45 a.m. 
   Donna Van Dang #’s 50501400 & 30600624, Owner/Manager 
   NEGOTIATED $250 
 
65. 88683  Sassy Hair Salon #C19544     9:45 a.m. 
   SKJ Styles LLC, Owner 
   Sandra K Kendall #18601745, Member/Manager 
  No Show; to formal hearing 
 
66. 88684  Sun Desert Nails #M17565     9:45 a.m. 
   Ha Tan Nguyen #59716995, Owner/Manager 
  No Show; to formal hearing 
 
67. 88689/88690 Sun City West Nails #’s M15154 & A15133   9:45 a.m. 
   Charles T Vandekerkhoff, Owner 
   Huong Minh Nguyen #’s 50500875 & 30500553, Manager 
   NEGOTIATED $250/PAID 
 
68. 88704/88705 Top Notch Nails & Spa #’s M17835 & A18687   9:45 a.m. 
   Hoa N Nguyen #50600309, Owner 
   Thao Thuy D Nguyen #’s 59600093 & 30100035, Manager 
   NEGOTIATED $250/PAID 
 
69. 88770  Phuong Y Thi Nguyen #50400337    9:45 a.m. 
   NEGOTIATED $300/PAID 
 
70. 88773/88774 & Kiem “Stacy” Thuy Tran #’s 50331442 & 30900772  9:45 a.m. 
   NEGOTIATED $125/ 
 88775/88776 Trang Thi Thuy Nguyen #’s 51100455 & 31200566 
   NEGOTIATED $125/PAID 
 
71. 88781  “Justin” Thanh Le #10200350, Owner    9:45 a.m. 
   J’s Fashion Nails #’s M17886 & A18778 
   NEGOTIATED $1,000.00/PAID 
 
72. 88783  “Justin” Thanh Le #10200350, Owner    9:45 a.m. 
   Jay’s Creative Nails & Spa #’s M17887 & A18779 
   NEGOTIATED $500/PAID 

 
 
STEP 3: HEARINGS 
 

A. Denial Appeals 
 



ARIZONA STATE BOARD OF COSMETOLOGY 
DECEMBER 12, 2014 BOARD MEETING MINUTES 
 

None 
 

B. Motion to Deem Allegations Admitted 
 
88108  Visage Skin Laser & Care LLC #C23142     9:30 a.m. 
  Visage Skin Laser & Care LLC 
  Guadalupe Diaz, Manager 
  Nadia Montoya, Manager 

  Assistant Attorney General, Bridget Harrington, appeared representing the State.  
 Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 
 
  MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS 
 ADMITTED. MOTION SECONDED by Jessica Rainbow. MOTION CARRIED. 
 
  MOTION by Joe Verdugo to adopt the factual allegations in the Complaint and Notice of 
 Hearing as Findings of Fact and the alleged violations in the Complaint and Notice of Hearing as 
 Conclusions of Law. MOTION SECONDED by Jessica Rainbow.  MOTION CARRIED. 
 
  MOTION by Joe Verdugo to issue an Order of discipline to revoke all licenses and to 
 impose civil penalties and costs for $250 and that the agency recovers its total costs incurred for this 
 case in an amount to be determined later by the agency. MOTION SECONDED by Jessica Rainbow. 
 MOTION CARRIED. 
  

C. Hearing Officer Recommendations 
 
None 
 

D. Request for Reinstatement 
 
82766  Thanh Vuong Ngo #50700680      9:30 a.m. 
 Compliance Supervisor Joanne Ayotte, spoke to the Board and stated the individual seeking 
reinstatement is not the owner, however he was the manager and had no control whether the owner 
was paying the fine and does not feel he should have to pay the remaining balance of $1,000.00. 
The owner and manager are brothers, and the owner has paid $500.00 and Thanh Vuong Ngo does 
need to attend class, pay the reinstatement fee of $250.00 and a total of $125.00 to reactivate his 
license which does include the class fee. This is what we would as ask that he pay the reinstatement 
fee of $250.00, take the class and pay the $125.00 which includes the class fee to reinstate his 
license. 
 Thanh Vuong Ngo was sworn in and stated that he has learned over the years and can go to 
the class and learn. 
 MOTION by Joe Verdugo to reinstate licensee Thanh Vuong Ngo’s personal license only 
after the $250.00 reinstatement fee has been paid, attend and complete the Infection Protection/Law 
Review class given by the Board and pay the $125.00 to reactivation personal license. MOTION 
FAILED. 
 MOTION by Tammy Acton to maintain the $1,000.00 fine and give licensee 1-year 
probationary period to pay and to reinstate licensee’s license after licensee pays the $250.00 
reinstatement fee, attends the Infection Protection/Law Review class and pays $125.00 to reactive 
personal license. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
  

E. Appeal Board Orders 
 
None 
 

F. Discussion, Consideration and Possible Action on Revision of Proposed 
Consent Agreement Terms and Letter of Concern Cases. 
 
88807  Sandi’s Beauty Boutique #C1529 
  Frankie A Allison, Owner 
  Sandra I Baker #17617631, Manager 



 Compliance Supervisor Joanne Ayotte, asked the Board if they would rescind the Letter of 
Concern and Dismiss, due to the salon license was not delinquent. 
 
 MOTION by Karla Clodfelter to rescind the Letter of Concern and to Dismiss. MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED.  
 
 
 
 
 

STATUS AND ADDITIONS TO AGENDA 
 
 For Board Information Only: 
 
 
 
ADJOURN 
 MOTION by Joe Verdugo to adjourn the meeting at 12:30 p.m.  MOTION SECONDED by Karla 
Clodfelter.  MOTION CARRIED. 
 
 
 

 

In accordance with Title III of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need 
reasonable accommodation to participate or who need information in an alternative format may contact the 
ADA Coordinator at (480) 784.4539. 

 


