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BOARD MEETING MINUTES 

ARIZONA STATE BOARD OF COSMETOLOGY MEETING 
December 13, 2013 AT 9:00 AM 

1721 East Broadway 
Tempe, Arizona 85282-1611 

 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 

CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
The Board may go into “Executive Session” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3). 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of 
items scheduled on any particular agenda, the Board may find it necessary to hear some 
items out of order and/or later than the time originally scheduled. 
 
PLEDGE OF ALLEGIANCE 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Jessica M Stall-Rainbow 
Joe Verdugo 
Tammy L Acton 
Melissa C Porter 
Martha P Ramsey 

 
 
BOARD BUSINESS 
 

1. Approval of Regular Board Minutes of November 15, 2013. 
 

MOTION by Karla Clodfelter to approve minutes as written. MOTION SECONDED 
by Joe Verdugo. MOTION CARRIED. 
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2. Declaration of Conflict of Interest. 

 
Tammy Acton declared for 87314 & 87315 & 87316 under Step 1. D. 
Jessica Rainbow declared for 87349 under Step 1. C. 
 

3. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, 
Appellants vs. Donna Aune, Arizona Court of Appeals. 

The Board may vote to go into Executive Session for the purpose of 
discussion and consideration of pending litigation pursuant to A.R.S. §38-431.03 (A) 
(4). 

• Update on Case Status 
 

Assistant Attorney General Bridget Harrington Informed the Board that the 
Appellant/Vong had filed a Motion to Accelerate with the Court of Appeals and it 
was denied December 12, 2013.  

 
4. Update, Discussion, Consideration & Possible Action on 2014 Board Proposed 

Legislation 
 
Board Proposed Legislation: 

• A.R.S. § 32-501 (12) Definition of “School”/State Authorization of 
Cosmetology Schools – Title IV Funding/Arizona Cosmetology Schools 

• A.R.S.§ 32-516 Adding Cosmetology with Aestheticians – Cosmetic Laser 
• A.R.S. § 32-501 (2)(c) (6) (e) – Removing “Electrolysis” 
• A.R.S. § 32-515 (D) Omitting Requirements of Application to Board for 

Reexamination 
• A.R.S. § 510 (aesthetician), A.R.S. § 32-511 (cosmetologist), A.R.S. § 32-

512 (nail technician) and A.R.S. § 32-531 (instructor) – Remove “23 Years of 
Age” Qualifications 

 
Executive Director Donna Aune announced that the Department of Education had 
approved the proposed language defining a cosmetology school as post secondary.  
 
All Proposed Legislation Relevant to the Arizona State Board of Cosmetology: 

• Proposed Amendments to A.R.S. § 32-516 and A.R.S. § 32-3233/Cosmetic 
laser procedures; supervision; dentists 

 
Executive Director Donna Aune reported that there is proposed legislation adding 
dentists to the Cosmetic Laser Procedures Act 

 
5. Discussion, Consideration & Possible Action on Requirements for Reciprocity 

A.R.S. § 32-513 
• Fraudulent documentation from foreign countries.  
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Board Member Joe Verdugo expressed concern with the applicants who are foreign 
graduates and who receive a license through reciprocity in Arizona and competency 
issues. He requested that by the January Board meeting staff report the number of 
reciprocity licenses issued in the past year and that the Board continues to discuss 
the possibility of requiring foreign applicant to take additional education in Arizona 
and/or the exam. 

 
6. Cosmetology Students on Field Trip. 

• Questions and answers regarding Board authority and process  
 

Students from Carsten Institute of Cosmetology were in attendance. 
 

 
 
 
 
 
 
EXECUTIVE DIRECTOR’S REPORT 
 

A. Discussion, Consideration & Possible Action of 2015 Yearly Financial Report and 
Strategic Plan. 

 
2015 Yearly Financial Report and Strategic Plan were presented by Gloria Ramirez.  
MOTION was made by Karla Clodfelter to approve the 2015 Yearly Financial Report 
and Strategic Plan including the 5 requests listed on the report under “Forecast FY 
2015/2016/2017/2018.”  MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 

 
B. Report and Discussion on Senate Committee on Health and Human Services and 

House Committee on Health dated November 20, 2013. 
 

Executive Director Donna Aune reported on the Committee hearing held on 
November 20, 2013, regarding the Medical Board.  

 
C. Report and Discussion on Theresa and Donnas Trip to Nevada State Board of 

Cosmetology on December 3, 2013. 
 

Executive Director Donna Aune reported on her trip to the Nevada State Board of 
cosmetology regarding the use of Versa. 

 
D. Summary of Current Events. 

 
See Above 

CONSENT AGENDA 
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The Consent Agenda items may be considered for approval as a single action unless a 
Board  Member or any other interested party wishes to remove the item for discussion.   
 
The Board may vote to go into Executive Session to discuss and consider records exempt 
by law from public inspection, including the receipt and discussion of information, or 
testimony that is confidential by State or Federal law on all agenda items under Steps 1, 2 
& 3 pursuant to A.R.S. §38-431.03 (A) (2). 
 
 
STEP 1: COMPLAINT REVIEW 
 

A. Recommend Application Denials 
 
87357  Lynn Kim Pham  (Deny & accept w/negotiation; working prior to licensure) 
 
 MOTION by Karla Clodfelter to deny and accept with negotiation. MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED. 
 

B. Recommend Dismissals 
 
MOTION by Karla Clodfelter to accept staff recommendations for all those listed 
below under Step 1 B.  MOTION SECONDED by Tammy Acton.  MOTION 
CARRIED. 

86150  Wigged Out Boutique    (No evidence to support allegations) 
  Ingrid Rogers, Owner 
  Christine E Witt #19401221, Licensee 
86616  Tracy L Jackson #18500030, Licensee  (No evidence to support allegations) 
86679  International Academy of Hair Design #S150 (Contractual issue between school  
  IABC Inc, Owner       & student)) 
  Gerald Johnson #97800591, President 
  Katherine Rogers, 90900084, Director 
  Mario Montoya #90500073, Director 
86680  Apple Haircutters #C18852   (No evidence to support allegations) 
  Timothy Saline #18428633, Owner/Manager 
86822  Angeles Morales Hurtado #50023185, Licensee (No evidence to support allegations) 
86937  Karla’s Nails, Pseudo Unlicensed   (Refer to proper authorities) 
86951  Classic Beauty College #42 (Contractual issue between school & student) 
  Classic Beauty College Inc, Owner 
  Pearl Peschio #97300451, President 
  Tamara Lynn Herman #91000073, Instructor 
86965  Tania Ibal, Student File #9083414  (No evidence to support allegations) 
86975  Stella G Vidales #17011152, Licensee  (No evidence to support allegations) 
86997  Salon Plus-Hair Additions #C22033  (Mobile services in compliance) 
  Stacey R Canning #19100401, Owner 
87038  Symplee Sheerz #C16483  (Found no evidence to support allegations) 
  Kathy L Dias #19500503, Owner 
87136  Eileen Salem #19500368  (Found no evidence of unlicensed activity) 
87138  Marisela Acosta     (No evidence to support allegations) 
87184  Veda by Rutvi, Pseudo Unlicensed  (No evidence to support allegations) 
87189/87190 So Sharp Barbershop & Beauty Salon #C21594 (No evidence to support allegations) 
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  So Sharp Barbershop LLC, Owner 
  Jerry Coker, Jr., Member 
  Lashawn Walker #11300490, Licensee 
87226  Sylvia / Windmill Inn Suites   (No evidence found at said location) 
87265  Cynthia Barnett #19300131, Licensee  (No evidence to support allegations) 
 

C. Recommend Letter of Concern 
 
MOTION by Karla Clodfelter to accept staff recommendations for all those listed 
below under Step 1 C except #87241 and 87349.  MOTION SECONDED by Joe 
Verdugo.  MOTION CARRIED. 
 
86380  Apple Haircutters #C18852 (Two delinquent personal license & two licensee’s 
  Timothy Saline #18428633, Owner/Manager  with soiled dry storage) 
86846  Smartsyle #403 #C22567   (Delinquent personal license) 
  Minnesota Regis Corp., Owner 
  Brent Moen 
  Greg Bosn 
  Donna L Jordan #19000608, Manager 
86961  Great Cuts #C23423  (No first aid/blood spill kit; no wet disinfectant 
  Great Cuts LLC, Owner   for complete immersion – one small at a station) 
  Antnan “Antonio” Amro, Member 
  Danny Luna #18800113, Manager 
87191 &  Jennifer L Mayo #90900027, Licensee (working & operating in unlicensed  
89192  Karen A Myers #11101973, Licensee  establishment prior to licensure) 
87237  Supercuts #80777 #C21191   (Delinquent establishment license) 
  GPC LLC, Owner 
 Gary Larberg, Member 
 Catherine Larberg, Member 
87238 Buchwacker Beauty Salon #C1456  (Delinquent establishment license) 
 Cathy Savage #17718050, Owner 
87239 Salon Sahara #C14723    (Delinquent establishment license) 
 Cheryl Hovland #18123591, Owner/Manager 
87240 Beauty Brands Salon Spa Superstore #C10069 (Delinquent establishment license &  
 Beauty Brands Inc, Owner    delinquent personal license) 
 David Bernstein, President 
87241 KI Nails #C21638      (No shampoo bowl) 
 Lien Meisterburg #’s 50700184 & 30700119, Owner/Manager 

   MOTION by Karla Clodfelter to accept staff recommendations assess 
$250.00 civil penalty and Board costs. MOTION SECONDED by Joe Verdugo.  
MOTION CARRIED.  

87249 Studio Eleven #C21402   (Delinquent establishment license & latest  
 Anna Kashey #17921581, Owner    inspection display) 
87270  Teres-A Nail Bar (Scottsdale01) #M17085 (Establishment license & inspection  
  Teres Nail Bar LLC, Owner     sheet display) 
  Courtney Steele, Member 
  Richard Steele, Member 
87271  Maribel’s Beauty Salon #C16439  (Delinquent establishment license) 
  Maribel Sandoval #10501593, Owner/Manager 
87272  Hair Innovations #C4047   (Delinquent personal license) 
  Laura E Alcaraz #18023401, Owner/Manager 
87273  Maple Leaf Hair Co. #C23367 (Personal license display & sanitation at station) 
  Marla Kopkie Salon LLC, Owner 
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  Marla Kopkie #19918973, Member 
87274  Hair by Tara & Jonelle #C23431    (Advertising differently) 
  Tara Woodson #10900128, Co-Owner 
  Jonelle Williams #10701983, Co-Owner 
87275  Salon Tru #C14378   (Delinquent personal license & 2 out of  
  Xando Inc, Owner    21 licensees with sanitation violations) 
  Michael T Schoenfeld, President/Director 
  Wendy Deremiah, Manager 
87288  Three Palms Salon #C23266   (Delinquent personal license) 
  Annie Tafoya #11301180, Owner/Manager 
87289  Color Bar Salon #C14893   (Delinquent personal license) 
  Color Bar Salon LLC, Owner 
  Wendy Siefert #19700456, Member/Manager 
  Marilyn Cloward #10400786, Member/Manager 
  Judi Murphy, Member/Manager 
87290  Rai’s #C22267     (Delinquent establishment license) 
  Rai’mi Wall #10901359, Owner/Manager 
87291  Estrella Nails & Spa by Thuy D Giang #M16292 (Delinquent establishment license) 
  Thuy Duong Giang #50900294, Owner 
87324  Moiselle’s Hair Spa #C19822   (Delinquent personal license) 
  Maritza S Henry #19101110, Owner/Manager 
87325  Coolidge Beauty Salon #C6014   (Delinquent personal license) 
  Martha Ortiz #19100095, Owner/Manager 
87328 & 87329 Darian’s Luxury Nails & Spa #’s M15100 & A15067 (Delinquent establishment &  
  My Linh T Luong #’s 50100026 & 30600911, Co-Owner/Manager delinquent personal  
  Minh Nhut Tran #50600583, Co-Owner/Manager   license) 
87340  Studio 119 #C21431    (Delinquent establishment license) 
  Judes Hair Design Inc, Owner 
  Judith Buttes #178020756, President/Director 
87341  Robert…A Hair Salon #C19459  (Del personal license & Del establishment  
  Robert Neilson-Tweet #19400448, Owner/Manager   license) 
87342  Agapi Hair Salon #C21224   (Delinquent establishment license) 
  Vassilios Kamouzis, Owner 
87349  Northland Pioneer College #S132 (Student files contained no registration or 
  The Northland Pioneer College Foundation Inc, Owner contracts - school provided  
  Bonnie Adams, President    information within 48 hours) 
  Charlotte A Robbins #99500008, Instructor Director 
 MOTION by Karla Clodfelter to accept staff recommendations to issue a 
Letter of Concern for the above reasons. MOTION SECONDED by Joe Verdugo.  
MOTION CARRIED. 
87350  Headstrong Salon #C20228    (Advertising separately) 
  Tanya Fink #10502220, Owner/Manager 
87351  Acute Nail Spa #M17500         (Personal license display & clean linens not enclosed) 
  Tri Nguyen #50500690, Owner 
87352  Vanity Hair Salon #C23632 (Establishment license display & no first-aid kit) 
  Crystal Petersen #10601581, Owner/Manager 
87353  Bella Mia Salon & Spa #C18686   (Delinquent personal license) 
  Ruth Halliburton, Owner/Manager 
87354  Maxwell Hair Shop #C19548   (Delinquent establishment license) 
  Jo Lyn Nodal #19100724, Co-Owner/Manager 
  Lorena McNeil #19500800, Co-Owner/Manager 
 

D. Recommend Informal Interview or Negotiation Terms 
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MOTION by Karla Clodfelter to accept staff recommendations for all those listed 
below under Step D except #46.  MOTION SECONDED by Martha Ramsey.  
MOTION CARRIED. 

1. 86464  Jaime Park #31000585 
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
2. 86707  Larry St. George Hair Studio #C20205 
    Larry St. George #19200192, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
3. 86837  Shelly’s Touch of Class #C15872 
    Ida Daley #10500879, Owner 
    Tass Pursley #10900935, Licensee 

Offer a consent agreement to assess $250.00 civil penalty and Board costs and 
$115.00 in Restitution, see motion above. 

 
4. 86842  Xlent Nails & Spa #C23261 
    Tracy Cuc Trinh #’s 50700880 & 30700774 

Offer a consent agreement to assess $125.00 civil penalty and Board costs, see 
motion above. 

 
5. 86876  Xlent Nails & Spa #C23261 
    Tracy Cuc Trinh #’s 50700880 & 30700774 

Offer a consent agreement to assess $125.00 civil penalty and Board costs, see 
motion above. 

 
6. 86978 &  Shelley’s Beauty Zone #C17133 (closed) 
    Shelley Smith Cooper #50200085, Owner 
 87299  Carly D. Blackie #10500733, Licensee 

Dismiss, salon closed, see motion above.  
   
 87298 &  Shelley Smith Cooper #50200085, Owner 
 87305  Shelley’s Beauty Zone & Day Spa #C19121 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

  
7. 86939 &  Hair by Brie, Pseudo Unlicensed 
 87297  Breanna Joyce Guzman #10400240 

Offer a Letter of Concern for advertising differently to Breanna Joyce Guzman, see 
motion above. 

 
8. 86987 & 86988 Uniquely Nails #’s M16316 & A16550 
    Xuan Thai #59600560, Owner 

Offer a consent agreement to assess $1,000.00 civil penalty and Board costs, see 
motion above. 

 
9. 87018 & 87312 Sun Nails & Spa #’s M16941 & A17363 
    Duy Ngoc Ky #51100266, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 
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10. 87087 & 87088 Saigon Nails Spa #’s M15465 & A15509 
    Tony D Do #50500650, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
11. 87147  Symplee Sheerz #C16483 
    Kathy L Dias #19500503, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
12. 87148  Youngblood Haircutters of Phoenix #C20766 
    John H Messer #17415106, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs to owner 
John H. Messer, salon is closed, see motion above. 

 
13. 87149  Images by Gina #C19253 
    Images by Gina LLC, Owner 
    Gina Burkhead, Member/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
14. 87150  Creations by Gina #C14891 
    Gina Gonzales #10327999, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
15. 87151  Nu View Academy #S134 
    Nu View Academy LLC, Owner 
    Mario Macias #90600040, Director 
    Merlene Brewer #98900012, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
16. 87159 & 87160 Dieu Thi Wenger #’s 50900498 & 30900655, Co-Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
17. 87161  Kits Nails #M17399 
    Katherine Ann Swiacki #50700812, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
18. 87162  Golden Nail & Hair & Tanning #C19826 
    Phuong Thanh Thi Vu #10901131, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
19. 87163  Nail Perfection by Tinamarie #M16861 
    Tina M Harris #58700219, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
20. 87164  Red Door Spa-Elizabeth Arden #C20445 
    Red Door Salons Inc, Owner 
    Todd Walter, President/CEO 
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Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
21. 87201 &  The Nail Studio #M16977 
    Carol Houser #50000276, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

87202  Stacey Bailey-Gitt #30601043 
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

   
22. 87203  Hair in Motion #C15522 
    Hair in Motion Inc, Owner 
    Joe Edward Chavez #16204443, President 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
23. 87204  Ebony Hair Affair #C17705 
    Ali O’Neil, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
24. 87205 &  Quyen Thuy Hoang #10900133 

Dismiss, fine placed against owner, see motion above. 
87206 &  Trang Xuan Huynh #50600549 

Dismiss, fine placed against owner, see motion above. 
87207 &  Trinh Thi Thu Pham #51200150 

Dismiss, fine placed against owner, see motion above. 
87208  Huyen Thi To Pham #31300104 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
25. 87209  Mauricio Fregoso Salon #C15939 
    Jiyu Inc, Owner 
    Mauricio Fregoso #19600087, President 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
26. 87210  Panache Inc #C4041 
    Panache Inc, Owner 
    Andrea Makowski #18225093, President/CEO 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
27. 87218  Rochelle’s Salon & Spa #C12969 
    Grey Inc, Owner 
    Grey K Toy Jr, President/CEO 
    Rochelle Quema #19200882, Vice-President/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
28. 87219  NV Hair Studio #C19148 
    Berta Maksumova, Owner 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 



ARIZONA STATE BOARD OF COSMETOLOGY  
December 13, 2013, BOARD MEETING MINUTES 
PAGE 10 

 
29. 87220 & 87221 Tammy LA Nails #’s M17441 & A18099 
    Tien Hoang Thuy Ngo #’s 50500009 & 31200655, Co-Owner 
    Kimberly Bach Nguyen #’s 50000368 & 30500527, Co-Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
30. 87222  Aveda Institute Phoenix #S163 
    Arizona Institute LLC 
    Dale Lemonds, LLC Manager 
    Karling Marlatt #70700010, Instructor Director 

Offer a Letter of Concern for student file violation and wet disinfection not large 
enough for complete immersion, see motion above.  

 
31. 87230  Carol Anne Wilson #10900213 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
32. 87250  Alejandra Martinez #10501050 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
33. 87251  Kimberley A Ahmann #18500895 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
34. 87258 & 87259 Spendid Nail Spa II #’s M16693 & A17027 
    Nhan Nguyen #59500237, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
35. 87260  Great Clips #C3033 
    Kula Inc, Owner 
    Michael Dicarlo, President/CEO 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
36. 87261  LA Nails #M9720 
    Susan B Au #59500448, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
37. 87276  Paradigm Shift LLC #M16101 
    Paradigm Shift LLC, Owner 
    Deborah J Duerr, LLC Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
38. 87277 & 87278 Scottsdale Nail & Spa #’s M17061 & A17535 
    Toan Quo Nguyen, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
39. 87279  Twisted Scissors #C22952 
    Twisted Scissors LLC, Owner 
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    Lauren Young #10501926, Member 
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
40. 87280 &  Lindsey Anne Beaumont #51300343, Co-Owner 

Offer a consent agreement to assess $100.00 civil penalty and Board costs, see 
motion above. 

87281 &  Jennifer Cole #10800630, Co-Owner 
Offer a consent agreement to assess $100.00 civil penalty and Board costs, see 
motion above. 

87282 &  Crystal Badgett #10502084, Co-Owner 
Offer a consent agreement to assess $100.00 civil penalty and Board costs, see 
motion above. 

87283 &  Renee Elisabeth Walters #10700913, Co-Owner 
Offer a consent agreement to assess $100.00 civil penalty and Board costs, see 
motion above. 

87284  Kerri Joy Clement #58500114, Co-Owner 
Offer a consent agreement to assess $100.00 civil penalty and Board costs, see 
motion above. 

 
41. 87285  Villa Maria Beauty Salon #C11320 
    Villa Maria Care Center LLC 
    G Terrence McNellis, Member 
    Mary Leach #11100291, LLC Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
42. 87292  Anita J Terry #31000108, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
43. 87293  The Urge Hair Salon #C5769 
    Denise Machacek, Owner 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
44. 87294 & 87295 VIP Nails & Spa #’s M16304 & A16538 
    Buu-Chau A Hoang #50400577, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
45. 87296  Salon Bellaviso #C20344 
    Serena Smith #10020323, Co-Owner/Manager 
    Susan Machelor #10802349, Co-Owner/Manager 

Offer a Letter of Concern for delinquent establishment license and hair in shampoo 
trap, see motion above. 

 
46. 87314 &  Brianna Joyce Guzman #10400240 

MOTION by Karla Clodfelter to accept staff recommendation to offer a consent 
agreement to assess $50.00 civil penalty and Board costs. MOTION SECONDED by 
Martha Ramsey. MOTION CARRIED. 

 87315 &  Jessica L Underwood #50600749 
MOTION by Karla Clodfelter to accept staff recommendation to offer a consent 
agreement to assess $50.00 civil penalty and Board costs. MOTION SECONDED by 
Martha Ramsey. MOTION CARRIED. 
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 87316  Karen A Clark #50600742 
MOTION by Karla Clodfelter to accept staff recommendation to offer a consent 
agreement to assess $500.00 civil penalty and Board costs. MOTION SECONDED 
by Martha Ramsey. MOTION CARRIED. 

 
47. 87317  Barbara M Houston #11001158, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
48. 87318  Claire’s Twisted Tangles #C18877 
    Clairessa R Williams #10123230, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
49. 87235  Happy Nails & Spa #M17229 
    Loan Thanh Huyng #’s 50401103 & 3100122, Former Owner/Manager 
   Dismiss, ownership change, see motion above. 
    Minh Dang Nguyen #5110031, Current Owner 

Offer a consent agreement to assess $1,500.00 civil penalty and Board costs and 
for licensee Minh Dang Nguyen to attend and complete the Infection Protection/Law 
Review class given by Board, see motion above. 

 
50. 87262  Mindy Nails #M17342 
    Mindy Nails LLC, Owner 
    Phay Leung, Member 
    Minh Vu #’s 50501534 & 31200233, Member 
    Minh Van Le #51300135, Licensee 

Offer a consent agreement to assess $750.00 civil penalty and Board costs and 
$35.00 Restitution, see motion above.  
    

 
 
 

END OF CONSENT AGENDA 
 
 
STEP 2: INFORMAL INTERVIEWS 
 
All Staff present and planning to give testimony for any case was sworn in by the 
Chairman 
 

A. Without Negotiation Options  
 
NONE 
 

B. With Negotiation Options 
 
1. 85714  Stephanie H Rife #59100436     10:15 a.m. 
    Continued from November’s Board Meeting 
   Stephanie Rife appeared, was sworn in and stated she did not do services in her 

home it was in a room next to the residence. Investigator Linda Stroh testified that the location 
was unlicensed and on case #87012 (no. 12 on the agenda) this location was also unlicensed 
along with infection control and safety violations. 
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 MOTION by Karla Clodfelter to combine case 85714 & 87010 (no. 12 on the 

agenda) and to move that all alleged violations cited in the Investigative Report & Complaint 
Summary have been shown. MOTION SECONDED by Tammy Acton. MOTION CARRIED.  

 
 MOTION by Karla Clodfelter to move that for cases 85714 & 87010, to impose the 

following discipline and offer a Consent Agreement with the following new terms to assess 
$750. civil penalty and Board costs, for licensee Stephanie Rife to attend and complete the 
Infection Protection/Law Review class given by the Board and a 1-year probationary period. 
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.   

2. 86388  Sonja M Peart #10000460     10:15 a.m. 
    Continued from November’s Board Meeting 
   Sonja Peart appeared, was sworn in and stated she has a room set up as a salon 

and she has done friends and family with no money exchanged and did not know that she 
could not do that. Investigator Barbarann Morris testified to a salon set up in the home with a 
working chair, personal license posted, products were out in a basket and a website.  

 
   MOTION by Karla Clodfelter to move that for case 86388 all alleged violations cited 

in the Investigative Report have been shown. MOTION SECONDED by Tammy Acton. 
MOTION CARRIED. 

 
 MOTION by Karla Clodfelter to move that for case 86388, to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $250. civil 
penalty and Board costs, for licensee Sonja Peart to attend and complete the Infection 
Protection/Law Review class given by the Board. MOTION SECONDED by Tammy Acton. 
MOTION CARRIED.   

3. 86925  Evelyn Rios #19713782      10:15 a.m. 
    Continued from November’s Board Meeting 
   Evelyn Rios appeared, was sworn in and stated she did move to a different suite 

and has the new establishment license. Investigator Joanne Ayotte testified to the unlicensed 
establishment and the location change.  

 
   MOTION by Tammy Acton to move that for case 86925 all alleged violations cited in 

the Investigative Report have been shown. MOTION SECONDED by Karla Clodfelter. 
MOTION CARRIED. 

 
 MOTION by Tammy Acton to move that for case 86925, to issue a Letter of 

Concern. 

 Tammy Acton withdrew previous MOTION. 

MOTION by Tammy Acton to move that for case 86925, to impose the following 
discipline and offer a Consent Agreement with the following new terms to assess $125. civil 
penalty and Board costs, for licensee Evelyn Rios to attend and complete the Infection 
Protection/Law Review class given by the Board. MOTION SECONDED by Karla Clodfelter. 
MOTION CARRIED.   

4. 86944  Tamara Rhoton #19814199, Licensee 
    Continued from November’s Board Meeting 
   Tamara Rhoton appeared, was sworn in, Charles Thomas her Attorney was also 

present. Tamara Rhoton stated she did not sign Christina’s name on the inspection sheet but 
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does share a station with Christina. Investigator Bobbie Johnson testified that Tamara led her 
to believe that she was Christina, she was the only individual there in the salon and she did 
sign the inspection sheet as Christina. There were sanitation violations; Tamara’s personal 
license was delinquent and not posted. 

 
   MOTION by Karla Clodfelter to move that for case 86944 all alleged violations cited 

in the Investigative Report have been shown. MOTION SECONDED by Tammy Acton. 
MOTION CARRIED. 

 
 MOTION by Karla Clodfelter to move that for case 86944, to impose the following 

discipline to maintain Consent Agreement and to extend the probationary period from six-
month to ten-months. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.   

5. 86958  Beauty Salon El Shaddai #C21505    10:15 a.m. 
    Maribel Fajardo #19301030, Owner/Manager 
    Continued from November’s Board Meeting 
    NEGOTIATED 
 
6. 86839 &  QV Nails & Spa #M15671     10:15 a.m. 
    QV Nails & Spa LLC, Owner 
    CONTINUED 
 87306  Thi L Nguyen #50100593, Member/Manager 
    CONTINUED 
 
7. 86850/86851 Carefree Nails & Spa #’s M17368 & A17984   10:15 a.m. 
    Kathleen Nguyen #’s 10300116 & 59700054, Owner/Manager 
   Kathleen Nguyen appeared, was sworn in and stated the only person that is 

unlicensed is the receptionist. Investigator Bobbie Johnson testified that there was no 
evidence of an unlicensed individual; however there were many sanitation violations. 

  
MOTION by Karla Clodfelter to combine cases 86850/86851 and 86852/87256 (no. 8 

on the agenda) move that for cases 86850/86851 and 86852/87256 all alleged violations 
cited in the Investigative Reports have been shown except Unlicensed Individual. MOTION 
SECONDED by Tammy Acton. MOTION CARRIED. 

 
 MOTION by Karla Clodfelter to move that for cases 86850/86851 and 86852/87256, 

to impose the following discipline and offer a Consent Agreement with the following new terms 
to assess $225 civil penalty and Board costs with a 6-month probationary period and for 
licensee Kathleen Nguyen to attend and complete the Infection Protection/Law Review class 
given by the Board within 3-months. MOTION SECONDED by Tammy Acton. MOTION 
CARRIED.   

8. 86852/87256 Carefree Nails & Spa #’s M17368 & A17984   10:15 a.m. 
    Kathleen Nguyen #’s 10300116 & 59700054, Owner/Manager 
   SEE ABOVE MOTION – COMBINED WITH #7 
 
9. 86861/86862 Aloha Nail & Spa #’s M17079 & A17559    10:15 a.m. 
    Aloha Nail & Spa LLC, Owner 
    Tuan Minh Dao #50000137, Member 
   Tuan Minh Dao appeared, was sworn in and stated he does hire college students for 

receptionist only. Investigator Bobbie Johnson testified there was no evidence of unlicensed 
individuals, however there was a licensee working without license posted, one licensee could 
not show proper identification. The Investigator was able to verify the individual through e-mail 
photo from the Board office and there were two sanitation violations.  
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MOTION by Karla Clodfelter to move that for case 86861/86862 all alleged violations 

cited in the Investigative Report have been shown. MOTION SECONDED by Tammy Acton. 
MOTION CARRIED. 

 
   MOTION by Karla Clodfelter to move that for case 86861/86862, to impose the 

following discipline and offer a Consent Agreement with the following new terms to assess 
$225 civil penalty and Board costs with a 6-month probationary period and for licensee Tuan 
Minh Dao to attend and complete the Infection Protection/Law Review class given by the 
Board within 3-months. MOTION SECONDED by Tammy Acton. MOTION CARRIED. 

 
10. 86941/86942 & Venus Nail & Spa by Xuan Rosenn #’s A17881 & M17302 10:15 a.m. 
    Venus Nail & Spa by Xuan Rosen LLC, Owner 
    Xuan Rosen, Former Member 
    CONTINUANCE GRANTED 
   Compliance Supervisor Joanne Ayotte asked the Board to Dismiss against the old 

owners they are no longer associated with salon. 
 
   MOTION by Tammy Acton to DISMISS 86941 & 86942 they are no longer 

associated with salon. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
 
 87307 &   Phillip Tong #50501368, Current Owner 
 87308 &   Mien T Nguyen #50600925, Licensee 
   Phillip Tong and Mien T. Nguyen both appeared were sworn in. Investigator Bobbie 

Johnson testified that the establishment was unlicensed, advertising differently and there were 
sanitation violations. Mien T. Nguyen was working beyond Scope of Practice by performing 
waxing services.   

 
MOTION by Tammy Acton to move that for cases 84307 & 84308 all alleged violations 

cited in the Investigative Report have been shown except making oral or written false 
statements to the Board. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 

 
   MOTION by Tammy Acton to move that for cases 84307 & 84308, to impose the 

following discipline to maintain the $500 Consent Agreement and required class for Phillip 
Tong and to maintain the $250 Consent Agreement and required class for Mien T. Nguyen 
previously offered. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 

 
 87309  Mhung Thi Tuyet Nguyen #30400121, Licensee 
   MOTION by Gary Begley to DISMISS due to the alleged violations cited in the 

Investigative Report have not been shown. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED.  

 
11. 86959 &  Georgiana Aiello #10901750     10:15 a.m. 
 87345  Allison Snyder #10702045, Owner 
   Georgiana Aiello and Allison Snyder both appeared were sworn in, Georgiana stated 

that as soon as she knew she could not advertise differently she threw away the business 
cards. Investigator Bobbie Johnson testified that Georgiana was sharing a station with another 
establishment and was advertising differently. 

 
MOTION by Tammy Acton to move that for cases 86959 & 87345 all alleged violations 

cited in the Investigative Report have been shown. MOTION SECONDED by Karla Clodfelter. 
MOTION CARRIED. 

 
   MOTION by Tammy Acton to move that for case 86959 to impose the following 

discipline and to issue a Letter of Concern for operating an unlicensed establishment within 
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another establishment and for case 87345 to impose the following discipline and to issue a 
Letter of Concern for allowing an unlicensed establishment to share a station. MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED. Karla Clodfelter VOTED NAY. 

 
12. 87010 &  Stephanie H Rife #59100436, Licensee    10:15 a.m. 
    COMBINED WITH NO. #1 
 87011  Dawn E Abels #19919986, Licensee 
    NEGOTIATED $50 
 
13. 87012  Janiel Parham #10332074, Owner/Manager   10:15 a.m. 
    NEGOTIATED $500 
 
14. 87016 & 87225 & Space Nail #M10968 & A17187     10:15 a.m. 
    CONTINUED 
 87300 &  Toan X Dao #50000228, Owner 
    CONTINUED 
 87301 & 87302 Lein K Dang #’s 50000077 & 30800742, Manager 
    CONTINUED 
 
15. 87019/87257 & Seatop Nails #’s A16376 & M16190    10:15 a.m. 
 87303 &  Nam Quoc Huynh #50401088, Owner 
 87304 & 87326 & Nu Thi Nguyen #’s 50300001 & 30500499, Licensee 
 87327  Thuy Thi Thanh Hoang #51300316, Licensee 
   Nam Quoc Huynh, Nu Thi Nguyen and Thuy Thi Thanh appeared were sworn in and 

Kathleen Peiser the complainant was also sworn in and identified Thuy Thi Thanh Hoang as 
the woman who started the wax service, she put on wax and pulled off the first strip and left 
the room and came back with the other woman she identified as Nu Thi Nguyen who took over 
the wax service. Nu Thi Nguyen stated she is the only person that does waxing in the salon. 
Investigator Bobbie Johnson testified that complainant Kathleen Peiser identified by a photo 
that Thuy Thi Thanh Hoang as the individual who started the waxing service and that Nu Thi 
Nguyen finished the waxing service. There were also many sanitation violations and all 
personal licenses were not posted.  

 
 MOTION by Karla Clodfelter to move that for cases (87019 & 87257)(87303)(87304 

& 87326)(87327) all alleged violations cited in the Investigative Report have been shown. 
MOTION SECONDED by Tammy Acton. MOTION CARRIED. 

 
   MOTION by Karla Clodfelter to move that for cases (87019 & 87257)(87303) to 

impose the following discipline to maintain Consent Agreement for $500.00 civil penalty and 
board cost, $35.00 restitution and attend the Infection Protection/Law Review Class. For cases 
(87304 & 87326) to impose the following discipline to maintain Consent Agreement for Nu Thi 
Nguyen to attend a 2-hour wax class and for case (87327) to impose the following discipline to 
maintain Consent Agreement for $100.00 civil penalty and board cost. MOTION SECONDED 
by Tammy Acton. MOTION CARRIED.  

 
16. 87027/87033 Olga Brow Studio LLC #A17489     10:15 a.m. 
    Olga Paulina Zelek #30600020, Owner/Manager  
   Compliance Supervisor Joanne Ayotte asked the Board to rescind the fine and issue 

a Letter of Concern due to there is no evidence that the product “Latisse” was used in the 
salon. 

 
   MOTION by Joe Verdugo to issue a Letter of Concern for having a product in the 

salon requiring a doctor’s prescription. MOTION SECONDED by Tammy Acton. MOTION 
CARRIED.   
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17. 87028  Snapdragon Studio #C18908     10:15 a.m. 
    Snapdragon Studio LLC, Owner 
    Kandy Russell #19600431, Member 
    Nikole Ivanov #50700655, Manager 
    NEGOTIATED $250/PAID 
 
18. 87029/87030 Nails of the World #’s A14507 & M14544   10:15 a.m. 
    Tracy Hanh Tran #’s 30400265 & 50331384, Owner/Manager 
    NEGOTIATED $250/PAID 
 
19. 87036/87037 Nails Club #’s M17542 & A18252    10:15 a.m. 
    Nails Club LLC, Owner 
    James Tran, Member 
    CONTINUED – “RETURN TO SENDER” 
 
20. 87051/87053 Kathy’s Pro Nails & Spa #M17467    10:15 a.m. 
    TT & T Nail Salon LLC, Owner 
    Thong Vy Vu #51100654, Member/LLC Manager 
    Lap Tran, Member 
   No show; to formal hearing 
 
21. 87056  Happy Nails & Spa #M17229     10:15 a.m. 
    Loan T Huynh #’s 31000122 & 50401103, Owner/Manager 
    CONTINUED 
 
22. 87057/87058 Martinee Nails & Spa #’s A17156 & M16785   10:15 a.m. 
    Xang Phong, Owner 
    Than Nguyen #50331044, Manager 
    NEGOTIATED $250 
 
23. 87059  Total Bliss Salon & Spa LLC #C20171    10:15 a.m. 
    Total Bliss Salon & Spa LLC, Owner 
    Nancy Carroll, Member/Manager 
    David Carroll, Member 
    NEGOTIATED $500/PAID 
 
24. 87060 &  Klassy Nails & Spa #C23402     10:15 a.m. 
    Creative Services Solutions LLC, Owner 
    Shawn Nguyen, Member 
    NEGOTIATED $1,000.00/6-Months Probation/1st Payment Submitted 
 87330  Christie Thi Nguyen #50500689, Manager 
    NEGOTIATED TO ATTEND BOARD CLASS/SCHEDULED 
 
25. 87061  Habit Salon #C23241      10:15 a.m. 
    Habit Salon LLC, Owner 
    Christine M Rasmussen #19501082, Member/Manager 
    Richard Rasmussen, Member/Manager 
    Brigitte Lamoreaux #10701343, Manager 
   No show; to formal hearing 
 
26. 87065  Arizona Biltmore #C23489     10:15 a.m. 
    ABR Property LLC, Owner 
    Tia Miyamoto, President 
    Kent Goodwin, Managing Director 
    NEGOTIATED $500/PAID 
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27. 87242 &  Cathy Hong Le #50700226, Licensee    10:15 a.m. 
    NEGOTIATED $50/PAID 
 87243 &  Phuoc Dinh Vo #50401010, Licensee 
    NEGOTIATED $50/PAID 
 87244 &  Binh Thai Dao #50000138, Licensee 
   Binh Thai Dao appeared was sworn in and stated he did not know salon was not 

licensed. Investigator Bobbie Johnson testified to the establishment being unlicensed, 
delinquent personal license and sanitation violations. 

 
 MOTION by Tammy Acton to move that for case 87544 all alleged violations cited in 

the Investigative Report have been shown. MOTION SECONDED by Martha Ramsey. 
MOTION CARRIED. 

 
   MOTION by Tammy Acton to move that for case 87544 to impose the following 

discipline to maintain Consent Agreement for $50. civil penalty and board cost. MOTION 
SECONDED by Martha Ramsey. MOTION CARRIED.  

    
 87245 &  Thuy Luu Nguyen #50900603, Licensee 
    NEGOTIATED $50/PAID 
 87246 &   Queenie Hoa Ly #11001938, Licensee 
    NEGOTIATED $50/PAID 
 87247 &  Tram Tuyet Huynh #51000530, Licensee 
    NEGOTIATED $50/PAID 
 87248 &  Trang Thi Tuyet Huynh #51100449, Licensee 
    NEGOTIATED $50/PAID 
 87252  Trang Thi Be Le #51300154, Licensee 
    NEGOTIATED $50/PAID 
 
28. 87073  Vukica “Vicky” Miller #30125538, Licensee   10:15 a.m. 
    CONTINUED 
 
29. 87081  Julie’s Nail Spa #M16992     10:15 a.m. 
    Julie Nail Spa LLC, Owner 
    Minh Chau Ngoc Tran #51100405, Member/Manager 
   No show; to formal hearing 
 
30. 87082/87084 L & J Nails #’s A16790 & M16505    10:15 a.m. 
    Tony Long #59600135, Owner 
    Paul H Nguyen #50100628, Manager 
    NEGOTIATED $250 
 
31. 87086  Life Spa #C14406      10:15 a.m. 
    Life Time Fitness Inc, Owner 
    Bahram Akradi, President/CEO 
    Eric Buss, Vice President 
    Jessica Frank, Manager 
    NEGOTIATED $250 
 
32. 87089  Jacki Curtis #19500914, Licensee     10:15 a.m. 
    NEGOTIATED $500 
 
33. 87100  Spa Lamar #C19207      10:15 a.m. 
    Lamar Day Spa LLC, Owner 
    Heidi D Lamar, Member/LLC Manager 
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    Jeannie Smith, Manager 
    CONTINUANCE GRANTED 
 
34. 87101  Judy’s Hair Styles #C3217     10:15 a.m. 
    Judith Brevaire #17212792, Owner/Manager 
    NEGOTIATED $500/PAID 
 
35. 87102  Bresayro’s Beauty Salon & Barbering #C12467   10:15 a.m. 
    Jesus B Limon, Owner 
    Alma Lamezcua, Manager 
    NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
 
36. 87103  Universal Cuts & Designs #C17011    10:15 a.m. 
    Christopher Thomas, Owner/Manager 
    NEGOTIATED $250 
 
37. 87104 &  NY Nails #M16543      10:15 a.m. 
    NEGOTIATED $500/RESTITUTION/PAID 
 87331 &  Ba Van Le #50500118, Owner 
    NEGOTIATED TO ATTEND BOARD CLASS/SCHEDULED 
 87332  Tat Tran (Bich Phuong Ngoc Tran) #50900036, Licensee 
    NEGOTIATED TO ATTEND BOARD CLASS/SCHEDULED 
 
38 87105  Debon Nail Spa #C20157     10:15 a.m. 
    Quy Nguyen LLC, Owner 
    Quy Nguyen, Member 
    Mark Chi Mai /#59500432, Licensee 
    CONTINUED 
 
39 87116  Epic Salon #C17748      10:15 a.m. 
    Peabo Management LLC, Owner 
    Rebecca Peart #10000518, Member/LLC Manager 
    Dawna Borchert, Member/LLC Manager 
    Bruce Borchert, Member/LLC Manager 
    Ryan Peart, Member/LLC Manager 
    Sarah Turner #30600869, Manager 
    NEGOTIATED $250 
 
40. 87117  Debra A Lennon Padia #18326604, Owner/Manager  10:15 a.m. 
    NEGOTIATED $500 
 
41. 87118  Amazing Grace Hair Art #C22408    10:15 a.m. 
    Mok Yi Kim #10500516, Owner/Manager 
    NEGOTIATED $750 
 
42. 87119  It’s All Hair #C23096      10:15 a.m. 
    Rachel Rookey Cline #19817023, Owner 
    CONTINUED – “RETURN TO SENDER” 
 
43. 87122  JC Karma Salon LLC #C21061     10:15 a.m. 
    JC Karma Salon LLC, Owner 
    Julie Cuen #10332111, Member/Manager 
    Cupertino Sanchez, Member 
    NEGOTIATED $250/6-Months Probation/ 
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44. 87130/87131 Loann Nails & Spa #’s M17058 & A17531   10:15 a.m. 
    Helen Lam #’s 30500942 & 50500925, Owner 
    NEGOTIATED $250/PAID 
 
45. 87132  Chi of Scottsdale Inc #C21866     10:15 a.m. 
    Chi of Scottsdale Inc, Owner 
    Darcy Bengston #18801102, President 
    NEGOTIATED $250 
 
46. 87133  Top Nails #M16359      10:15 a.m. 
    Tammie K Luu #50123779, Owner/Manager 
    NEGOTIATED $250 
 
47. 87146  Jenny Does Hair #C20290     10:15 a.m. 
    Jenny Brantell #19918037, Owner/Manager 
    NEGOTIATED $250 
 
48. 87153  The Hair, Nail & Skin Institute #S146    10:15 a.m. 
   The Skin Institute LLC, Owner 
   Jill R Hassen #98800012, Director 
   NEGOTIATED $250/PAID 
 
49. 87211 &  Dolly’s Nail & Spa #C23049     10:15 a.m. 
    NEGOTIATED $500/RESTITUTION 
 87333  “Dolly” Jennifer C Nguyen #11000949, Owner/License 

    NEGOTIATED TO ATTEND BOARD CLASS 
 
 
STEP 3: HEARINGS 
 

A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 
82929   Martin G. Coronado #19700495, Licensee   9:45 a.m. 

Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Jessica Rainbow. MOTION CARRIED. 

MOTION by Joe Verdugo to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Jessica Rainbow.  MOTION 
CARRIED. 

MOTION by Joe Verdugo to issue an Order of discipline to revoke all licenses and to 
impose civil penalties and costs for $50, and that the agency recovers its total costs incurred 
for this case in an amount to be determined later by the agency. MOTION SECONDED by 
Jessica Rainbow. MOTION CARRIED.  

83483   Loan Kim Bieschke #50400575, Licensee   9:45 a.m. 
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Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee was present 
and admitted to buying a license.  

 
MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 

MOTION by Joe Verdugo to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Karla Clodfelter.  MOTION 
CARRIED. 

MOTION by Joe Verdugo to issue an Order of discipline to revoke all licenses and to 
impose civil penalties and costs for $250, and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Karla Clodfelter. MOTION CARRIED.   

84908   Tiffany Lynn Aguilar #50900696, Licensee/Owner  9:45 a.m. 
Assistant Attorney General, Bridget Harrington, appeared representing the State. 

Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 
 
MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Martha Ramsey. MOTION CARRIED. 

MOTION by Melissa Porter to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Jessica Rainbow.  MOTION 
CARRIED. 

MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses and 
to impose civil penalties and costs for $250, and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Jessica Rainbow. MOTION CARRIED.   

85248 & 85249  Bella Day Spa & Boutique #A16884 & #M16803   9:45 a.m. 
   Sugar LLC 
   Nickie Verdugo #30227652, Member 

Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Tammy Acton to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

MOTION by Tammy Acton to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Joe Verdugo.  MOTION 
CARRIED. 

MOTION by Tammy Acton to issue an Order of discipline to revoke all licenses and 
to impose civil penalties and costs for $250, and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED 
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85341 & 85342  Xlent Nails & Spa #M16864 & #A17265    9:45 a.m. 
   Tuyet Hoa T. Pham #50601151, Owner 

Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Martha Ramsey. MOTION CARRIED. 

MOTION by Melissa Porter to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Tammy Acton.  MOTION 
CARRIED. 

MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses and 
to impose civil penalties and costs for $500, and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Tammy Acton. MOTION CARRIED 

 
86001   Super Styles Family Hair Salon #C22830   9:45 a.m. 
   Frontera LLC 
   Adriana Hirales #10700421, Member/Manager 

Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Tammy Acton to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Jessica Rainbow. MOTION CARRIED. 

MOTION by Tammy Acton to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Jessica Rainbow.  MOTION 
CARRIED. 

MOTION by Tammy Acton to issue an Order of discipline to revoke all licenses and 
to impose civil penalties and costs for $250, and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Jessica Rainbow. MOTION CARRIED 

 
86124   Zucco’s #C19620      9:45 a.m. 
   Zucco’s LLC 
   Mary Rice #18801163, President/Manager 
   Paul Zuccarello #10126167, Vice President/Manager 
   SETTLED  
 
86163   Sarah Mann #10601539 , Licensee    9:45 a.m. 

Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Tammy Acton. MOTION CARRIED. 

MOTION by Melissa Porter to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Joe Verdugo.  MOTION 
CARRIED. 
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MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses and 
to impose civil penalties and costs for $500, and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Tammy Acton. MOTION CARRIED 

 
C. Hearing Officer Recommendations 

 
None 
 

D. Request for Reinstatement 
 
None 
 
 
 

E. Appeal Board Orders 
 
None 
 

F. Discussion, Consideration and Possible Action on Proposed Consent 
Agreement Terms. 
 
None  
 
 

STATUS AND ADDITIONS TO AGENDA 
 
 For Board Information Only: 
 

RE-INSPECTION: 
• 86979  Efrain E Cimental Morales #19300449, Owner/Manager 

Glamour Hair Studio #1 #C20889 – Phoenix Location 
Glamour Hair Studio #2 #C20793 – Scottsdale Location 

 
 
ADJOURN 
 

MOTION by Joe Verdugo to adjourn the meeting at 12:30 p.m.  MOTION SECONDED by Karla 
Clodfelter.  MOTION CARRIED 
 
 

 

In accordance with Title III of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need 
reasonable accommodation to participate or who need information in an alternative format may contact the 
ADA Coordinator at (480) 784.4539. 

 
 


