
 

 

 
 

BOARD MEETING MINUTES 
 

December 14, 2012 
 
 
 
TIME: 9:00 a.m. 
 
 
PLACE: 1721 East Broadway, Tempe Arizona, 85282 
 
 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
 
Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the Board’s 
attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3) *, to discuss personnel matters 
pursuant to A.R.S. §38-431.03(A)(1)**, to discuss confidential matters pursuant to A.R.S. §38-431.03(A)(2)*** 
or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****. 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of items scheduled on 
any particular agenda, the Board may find it necessary to hear some items out of order and/or later than the time 
originally scheduled. 
 
 
PLEDGE OF ALLEGIANCE 
 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter  Absent 
Sandra Hecksel 
Jessica Stall 
Joe Verdugo 
Larry Bulechek 
Tammy L Acton 
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BOARD *, **, ***AND **** 
 

1. Approval of Board Minutes of November 16, 2012. 
 

MOTION by Joe Verdugo to accept minutes as written.  MOTION SECONDED by Larry Bulechek. 
MOTION CARRIED.  

 
2. Declaration of Conflict of Interest. 
 

Larry Bulechek declared for 85438 under Step 2.B. 
 

3. Discussion, Consideration & Possible Action on Lauren Boice and Angels on Earth Home Beauty, 
LLC vs. Donna Aune, et. Al, Case No. 2011-021811. 

• Update on Case Status 
• Litigation Strategies 

 
Assistant Attorney General, Bridget Harrington, informed the Board that she and the Executive Director, 

Donna Aune , had been working on responses to discovery requests. 
 

4. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, Plaintiffs vs. 
Donna Aune, Defendants, Maricopa County Superior Court Case No. CV2009—037208: 

• Update on Case Status 
 

Assistant Attorney General, Bridget Harrington, informed the Board that the focus now is getting ready 
for the trial. 

 
5. Discussion, Consideration & Possible Action on Proposed Legislation. 

• A.R.S. § 32-501 (Adding “threading”) 
• A.R.S. § 32-513 (One Class for IFP/Law Review) 

 
Executive Director, Donna Aune, reported that she and Nick Simonetta are in constant contact regarding 

legislation and no update at this time. 
 
6. Discussion, Consideration & Possible Action on Correspondence from Arizona Radiation 

Regulatory Agency dated December 6, 2012, regarding Laser Procedures. 
 

A  letter from the Az Radiation Regulatory Agency (A.R.R.A.) was reviewed.  The Board expressed the 
necessity of ARRA providing clarification on the procedures being described. 

Executive Director, Donna Aune will contact A.R.R.A. and discuss the matter and then report back to 
the Board. 

 
7. Cosmetology Students on Field Trip: 

• Questions and answers regarding Board authority and process 
 
 
EXECUTIVE DIRECTOR’S REPORT *, **, ***AND **** 
 

A. Discussion, Consideration & Possible Action on Changing Board Meeting date for April 2013. 



BOARD MEETING MINUTES                                                                                                                     December 14, 2012 

3 

 
Business cards were given to the Board members. 
 
The N.I.C. regional meeting will be held in South Carolina on April 20 and 21, 2013 and this conflicts 

with the Board meeting scheduled for April 19, 2013. 
MOTION by Joe Verdugo to move the meeting to April 12, 2013.  MOTION SECONDED by Jessica 

Stall. MOTION CARRIED. 
 

B. Summary of Current Events. 
 

None. 
 

CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a Board Member or any 
other interested party wishes to remove the item for discussion. 
 

All Investigators, Inspectors and staff present and planning to give testimony for any cases were sworn 
in by the Chairman. 
 
STEP 1: COMPLAINT REVIEW * AND *** 
 

A. Recommend Application Denials 
 

85418  Sang Ho (working before licensed, deny & accept w/negotiation) 
 
85419  Tiffany Ha (working before licensed, deny & accept w/negotiation) 

 
85661  Tuyen Thi Thanh Tran (working before licensed, deny & accept w/negotiation) 

 
MOTION by Joe Verdugo to accept staff recommendations and deny and accept with negotiation.  

MOTION SECONDED by Tammy Acton. MOTION CARRIED. 
 

B. Recommend Dismissals 
 
MOTION by Sandra Hecksel to accept staff recommendations and approve all those as listed below 

under  B. and C.  MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 
 
84900/84901 Regal Paradise #’s A14362 & M16939  (Found salon in compliance) 
  Serena Griffith #51100145, Owner 
84983  Tara Anderson #30329774 (Expired 8.12.2004)  (Refer to proper authorities) 
85009  Total Touch from Head 2 Toe Salon Boutique #C21378 (No evidence to support 
  Total Touch from Head 2 Toe Salon Boutique LLC, Owner  allegations) 
  Latonya Jones #11101577, Member 
85061  Park N Swap, Unlicensed   (No jurisdiction, refer to proper authorities) 
85137  Castillo Residence (Unlicensed)    (Denied allegations) 
85141  Salon of Sarene #C22117     (Salon in compliance) 
  Hanin Abdulhameed, Owner 
85155  Avalon School of Cosmetology #S126  (Settled between school & complainant) 
  EA Education Inc, Owner 
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  Branden Pobiak 
  Don Pobiak 
  Clint Tryon 
85230  L’Amour Nail 2 #M16657   (No written response from complainant) 
  Cuc T Le #50601395, Owner 
  Vinny, Licensee 
85232  ZA Nails #M15193     (No evidence of unlicensed activity) 
  Tuong T Mac #50100289, Owner 
85241  Saylor’s Salon #C19492     (Customer satisfaction issue) 
  Wende Russell #18225500, Owner/Licensee 
85263  Lynnette S Weber #18225990, Licensee (Denied allegations of unlicensed activity) 
85274  Styles by Tootie, Unlicensed     (No violations found) 
85275  Academy of Nail Technology #S2    (School in compliance) 
  Samuel Solutions Inc, Owner 
  Linda McKew #89400002, President 
85284  C’est Bien Skincare LLC, Unlicensed (No jurisdiction, refer to proper authorities) 
85305  Professional Nails #M14269     (No violations found) 
  Lan Huong T Nguyen #50331320, Owner 
85400  Cute Nails & Spa #C21645     (Salon in compliance) 
  Jon Nguyen #50331436, Owner 
85405  Lively Nails & Company Inc. #M16900  (No evidence to support allegations) 
  Lively Nails & Company Inc., Owner 
  Don T Phu #59600436, President 
  Hoang H Tong, V-P 
85410  Carol Marshall Salon & Day Spa #C18223  (No evidence to support allegations) 
  Carolyn S Marshall #19200364, President 
  Annette Nehmens-Gilbert, V-P 
  Boyd Marshall, Secretary 
  Barbara A Johanson 
85411  Flagstaff Mall Nails, Pseudo Unlicensed (Found said location licensed M15184 & A15187) 
85417  Jessica’s Nails, Unlicensed   (No jurisdiction, refer to proper authorities) 
85427  Susan M Bogen #17920964, Licensee   (No violations found) 
85434  Abloom Home Décor, Unlicensed  (No jurisdiction, refer to proper authorities) 
  Kylee Purdy, Unlicensed 
85435  CCIC Beauty College #S73    (Disbursement was returned to student) 
  CCIC of Cosmetology LLC., Owner 
  Debra Cruz, Member 
  Arthur Cruz #90122663, Director 
  Virginia Cruz #90800015 
85449  Kimberly McAndrew, Student file # 9080703 (No evidence to support allegations) 
85455/85456 US Nails Spa #’s M16831 & A17223   (No violations found) 
  Holly Tran #’s 50601019 & 30900317, Owner/Manager 
85475  Next Salon LLC #C22293     (Client satisfaction) 
  Next Salon LLC, Owner 
  Kara Wheeler #11201916, Member/Licensee 
  Eric Wheeler, Member 
  Jonelle Williams #10701983, Licensee 
85485  Sebastian’s Barber & Beauty, Unlicensed  (Not a cosmetology establishment) 
  Antonio Ballesteros, Owner 
85531  Green Valley Barber Shop & Salon #C15597 (No evidence to support allegations) 
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  Harry Meyer, Owner 
84899  Kayla Nail & Spa #M20186    (No evidence to support allegations) 
  Cindy Lanchi Do #10701516 
85002/85003 Nails First II #’s A16450 & M16241   (No evidence to support allegations) 
  Hung Duong Nguyen #’s 30400161 & 59921502, Owner 
 

C. Recommend Letter of Concern 
 
See motion under B. above.  
 
85197  Salon PS Arizona #C22180   (No large wet disinfection – individuals only) 
  Salon PS Arizona LLC., Owner 
  John Polatz, Member 
  Susan Polatz, Member 
85276 & Academy of Nail Technology #S2 (School catalog violation time of operation of business) 
  Samuel Solutions Inc, Owner  
  Linda McKew #89400002, President 
85685  Jimi Marie Bean #81000001  (Assisting school clients by redoing services on Sunday) 
85409  Jo’ Paris Salon & Spa #C20575    (Clean linen not enclosed) 
  Jessical US Ltd, Owner 
  Joe Quaknine #19900072, President/CEO 
85426  Posse’s Styling Emporiu & Day Spa #C17576  (Delinquent establishment) 
  Gramalex Inc., Owner 
  Kenneth Alexander, V-P 
  Sharon Alexander, Secretary 
85447/85448 Vital Nails & Spa #’s M17262 & A17808 (Infection Control & Safety Standards)  
  Petkos Investment Co, Owner 
  Robin A Petkos-Rynearson, President 
85529  Hair Studio NYC #18920     (Advertising differently) 
  Hair Studio NYC PLLC, Owner 
  Maria T Ortiz, Member 
  Cynthia E Fimsres, Member 
  Joseph A Ortiz Sr, Member 
85532  3 ½ Happy Barbers #C20430    (Delinquent establishment license) 
  Maria Orduno, Owner  
85552  Glow Skin & Body Studio #C20315   (Delinquent establishment license) 
  Glow Skin & Body Studio LLC 
  Jessica Devilbiss #30124471, Member 
85553  Massage Envy Spa Ahwatukee #A16978   (Delinquent personal license) 
  Desert Massage Ahwatukee Inc 
  Jon Brovitz, President 
85554  Beauty Brands Salon Spa Superstore #C10033 (Delinquent establishment license) 
  Beauty Brands Inc 
  Robert Bernstein, President 
85555  Hawaiian Experience Spa 2 #A17405  (Delinquent establishment license) 
  HTS Chandler LLC 
  Cathy & Stephen Ibach, Members 
85559  Mai Nail Spa #C18897     (Delinquent personal license) 
  Thao Mai V, Owner 
85562  Dolce Salon & Spa #C12122 (Five delinquent personal licenses – eighty-three licensees total) 
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  Dolce Salon & Spa LLC 
  Brandi Nuttall #19916150, Member 
85565  Truly Blessed Hair Design #C21183    (Delinquent personal license) 
  Lisa Loring #10700616, Owner/Manager 
85566  Steele Gorgeous #C21921   (No TB HIV-1 HEP B, No first aid/blood spill kit) 
  Rory Steele #19900276, Owner/Manager  
85568  Marios Hair Co. #C9444     (Delinquent personal license) 
  Young Generation Co 
  Angie Brock #18327541, President 
85569  It Is Written Hair & Nail Salon #C22184   (Delinquent personal license) 
  It Is Written Hair & Nail Salon Inc 
  Lavinia Holmes #10701717, Member/Manager 
85602  Liz’s Hair Emporium #C6948    (Delinquent personal license) 
  Elizabeth Rivera #17719330, Owner/Manager 
85604  Salon Del Sol @ Esperanza Spa #C22392 (Delinquent personal license & 
  Carin Beth Nelson #31100048, Owner/Manager  personal license display) 
85605  En’ Styles Studio #C22015 (Personal license display, no first aid kit/no blood spill kit) 
  Alfredo M. Borboa, Owner 
85606  Stylin Safari Hair Salon #C14304    (Delinquent personal license) 
  Jerrie L. Hale #19000316, Owner/Manager 
85610  At Lefty’s Barbershop #C22002    (Delinquent personal license) 
  At Lefty’s Barbershop LLC 
  Dwayne Phelps #19915019, Member/Manager  
85611  De Nailspa #M16344      (Delinquent personal license) 
  Tim L. Trang, Owner 
85612  Knock ‘Em Out Barber Shop #C19150 (Delinquent establishment license & advertising 
  Knock ‘Em Out Barber Shop LLC   differently) 
  Dhill Johnson, Member  
85614  Kosmic Kreations Salon #C17456    (Delinquent personal license) 
  Kosmic Kreations Salon LLC 
  Alice O’Neill, President 
85616  Luxe Hair Studio #C20714     (Delinquent personal license) 
  Breanna Quinn #10701820, Partner/Manager 
  Melissa Padilla #10500322, Partner/Manager 
  Roseann Deleon #10225459, Partner/Manager 
85620  Acacia Salon #C15058     (Delinquent personal license) 
  Acacia Salon LLC 
  Loan Vu Grant #11102492, Member  
85628  Do La La Salon #C21137     (Delinquent personal license) 
  Dawn Walls #10020793, Owner/Manager  
85629  Kandikoated Nail Spa #M17233    (Delinquent personal license) 
  Kelly Fakatava #51200320, Owner/Manager  
85631  Lashes N Locks by Traesa #C21197   (Delinquent establishment license) 
  Traesa Rovey #10500994, Owner/Manager  
85632  “Unique Hair” by Monique #C21218   (Delinquent establishment license) 
  Monique Lee #10400479, Owner/Manager  
85634  Roy’s Kuttin Em Up #C21452   (Delinquent establishment license) 
  Roy’s Kuttin Em Up LLC 
  LeRoy Owens #10600523, Member/Manager 
85635  Lee’s Unisex Salon #C17291     (Delinquent personal license) 
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  Lee Williams #18328077, Owner/Manager  
85636  Hairadize Company #C21780     (Delinquent personal license) 
  Hairadize Company LLC 
  Teresa Mandley #19100883, Member/Manager 
  Treazure Mandley #10600781, Member/Manager  
85641  Studio Hairworks 1 #C22294    (Licensees advertising differently) 
  Studio Hairworks LLC 
  Sean Stephens, Member 
85643  Nail Trix Etc #C21587     (Delinquent personal license) 
  Strawberry Nails by Yung LLC 
  Angelina Sanchez #10332408, Member/Manager  
85644/85645 Golder Ranch Nails #A15559 & #M15526 (Delinquent personal license & labeling of  
  Golder Ranch Nails LLC    products and container for clean & soiled tools) 
  Kenneth H. Mai #19816127, Member/Manager  
85646  Toni & Guy Hairdressing #C11514  (Delinquent personal license & four out of 
  Toni & Guy Salon Assoc Inc  fifteen licensees had infection control & safety violations)  
  Bruno Mascolo, President 
  Jessica Bayon-Schumacher #19201044, President – Limited 
85647  Venus Nails #M14192 (Delinquent personal license, products labeled & one licensee with   
  Thanh Tan Su #59800057, Owner/Manager   infection control & safety violation) 
85659  Nailman @ Oz #N16870     (Delinquent personal license) 
  Larry Daddino #59300791, Owner/Manager  
85677  Young Hair Design #C13551     (Delinquent personal license) 
  Claudia Sandau #19601273, Owner/Manager  
85678  Puttin On the Ritz Salon & Spa #C21715  (Current personal license display) 
  Lynda Moore #16708751, Owner/Manager 
85686 & Jimi Marie Bean #81000001     (Mobile service requirements) 
85687  Stephany Evans #51100217     (Mobile service requirements) 
 
 

D. Recommend Informal Interview or Negotiation Terms 
 
MOTION by Sandra Hecksel to accept staff recommendations and terms for all those listed below.  

MOTION SECONDED by Tammy Acton. MOTION CARRIED.  
 
1. 83282  Connie R Allen #19401387 
Issue a Letter of Concern, see motion above.  
 
 
2. 83483  Loan Kim Dieschke #50400575 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
3. 85072  Lisa Ann Richardson #30400601, Co-Owner 
   Lawrence Richardson, Co-Owner 
   Les Beaute’ Studio / Les Clinique Visage #C22178 
   BrittanyStafford #50601162, Licensee 
   Jimi M Bean #81000001, Licensee 
Offer a consent agreement to assess $750 civil penalty and costs, see motion above. 
 
4. 85131  Helene I Lustgarten #39500043 
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Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
5. 85406  Sun Nails & Spa #M16941 
   Duy Ngoc Ky #51100266, Owner 
Offer a consent agreement to assess $750 civil penalty and costs, see motion above. 
 
6. 85408  Uni Hair & Nail Salon #C15132 
   Nam Truong, Partner 
   Katrina Thuy Cao #30601134, Partner 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
7. 85425  Chastity Lynne Cook #30900627 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
8. 85248 & Bloom Skin Care, Pseudo Unlicensed 

85667  Diana Cracraft #30330749 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
9. 85429 & Skin Therapy, Pseudo Unlicensed 

85668  Lindsay M Berg #30400266 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
10. 85430 & Skin Studio, Pseudo Unlicensed 

85670  Noelani Ganz #30226649 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
11. 85431 & Aesthetic Enhancement, Pseudo Unlicensed 

85671  Johanna Trujillo #30330660 
Offer a consent agreement to assess $300 civil penalty and costs, see motion above.  

 
12. 85440  Esther E Pizana #10500914 
   Haircut Corral #C16862 
Issue a Letter of Concern to #C16862 and Issue a Letter of Concern to #10500914, see motion above.  
 
 
 
  
13. 85474/85479 For Nails Only #’s M15079 & A15051 
   D & L Nails Inc., Owner 
   Lan Huynh #50300433 & 30500865, President/Manager 

Offer a consent agreement to salon to assess $250 civil penalty and costs and for Lan Huynh 
#50300433 to attend the law review/infection protection class given by the Board. 

 
14. 85490/85491 Amy’s Palace Nails #’s M15385 & A15382 
   Hue P Lam #59600460 & 30300107, Owner/Manager 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
15. 85522 & Dieu T. Nguyen #30800728, Licensee/Owner 

85523  Dieu Thi Nguyen #50500523, Licensee/Owner 
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Offer a consent agreement to assess $125 civil penalty and costs to #30800728 and $125 to #50500523, 
see motion above. 

 
16. 85524  Scottsdale Hand & Foot Spa #M15786 
   Lee Thai #59500709, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
17. 85533  Hair by Elma #C19139 
   Hair by Elma LLC 
   Elma Contreras #18400930, Member/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
18. 85534  Complement Salon #C22289 
   Complement Salon LLC 
   Maria T. Figueroa #11101300, Member/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
19. 85545/85546 Az Tip & Toes Nails & Spa #A17414 & #M16978 
   Thomas Van Ta, Owner 
Offer a consent agreement to assess $750 civil penalty and costs and to attend the law review/infection 

protection class given by the Board, see motion above. 
 
20. 85547  V1 Salon #C17635 
   V1 Salon LLC 
   Kevin Anderson #19400150, Member/Manager 
Offer a consent agreement to assess $250 civil penalty and costs and to attend the law review/infection 

protection class given by the Board, see motion above. 
 
21. 85551  Le Arizona Nails #M10317 
   Bruce N. Le #59900199, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
22. 85556 & Tom Le #50800430, Licensee/Co-Owner 

85557 & Hang Thuy Vo #30800905, Licensee/Co-Owner 
85558  Hang Thuy Vo #50700180, Licensee/Co-Owner 
Offer a consent agreement to Tom Le #50800430 to assess $250 civil penalty and costs; and 

Offer a consent agreement to Hang Thuy Vo #30800905 to assess $250 civil penalty and costs. 
 

23. 85560/85561 Flower Nails by J #A17711 & #M17186 
   Flower Nails by J LLC 
   Jason Khanh Duong #50601280, Member/Manager 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
24. 85563  Legend Nails #A15005 
   Kim Phuong Thi Nguyen #10100401, Owner/Manager 
   Lynette Lakshmeena #30900701 
Offer a consent agreement to Legend Nails #A15005 to assess $250 civil penalty and costs; and offer a 

consent agreement to Lynette Lakshmeena #30900701 to assess $500 civil penalty and costs, see motion above.  
 
25. 85564  Bamboo Nails & Spa by KD #M16412 
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    Kim Dao #30400375 & #59600520, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
26. 85567  Irma’s Beauty & Barber #C22493 
   Irma Ponce #19201005, Owner/Manager 
Issue a Letter of Concern, see motion above.  
 
27. 85603  Annie’s Hair Studio #C9526 
   Annie Navarro #17314370, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
28. 85607  Salon at Desert Point #C17414 
   Renee Amico #19700856, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
29. 85613  Madison Avenue International Salon & Day Spa #C17686 
   Madison Avenue International Salon & Day Spa Inc 
   Sean Larusso, President 
   Deborah Larusso #19400899, Secretary 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
30. 85615  Allure Nails #M17195 
   R & R Nail Salon LLC 
   Russ Seekatz, Member 
   Roberta Eldred, Member 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
31. 85617  Mitti Fields-Smith #39916897, Licensee/Owner  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
32. 85621  Safe Nails #M12131 
   Thanh T. Truong #59920825, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
 
33. 85623  Beauty Nails & Spa #M17237 
   Beauty Nails & Spa LLC 
   Hoang Nguyen #50000346, Member/Manager  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
34. 85624  Neuromuscular Massage Therapy & Bodywork #A17301 
   Neuromuscular Massage Therapy & Bodywork LLC 
   Remi Fota, President 
   Elizabeth Fota, Vice President 
Continued for further investigation. 
 
35. 85625  Cutters Four #C18259 
   Cheryl Hogan #10501918, Owner/Manager 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
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36. 85626  Salon St. Martin #C14659 
   Laura O’Brien, Partner 
   Mary O’Brien, Partner 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
37. 85028  Hair Haven #C16709 
   Bernadette Rodriquez #10000545, Co-Owner 
   Brenda Rodriquez #10500168, Co-Owner 
Issue a Letter of Concern, see motion above.  
 
38. 85039  Passion Nail Salon #A17324 
   Hanh T Nguyen #59800334, Owner/Manager 
   Tifani N Ramirez #10700695, Licensee 
Offer a consent agreement to Passion Nail Salon #A17324 to assess $250 civil penalty and costs; and 

Issue a Letter of Concern to Tifani N Ramirez #10700695 , see motion above.  
 
39. 85075 & Lynn’s Nail & Spa, Pseudo Unlicensed 
 85675  Huy Hoang Nguyen #50700269 
   Loan Vo #50700270 
   Danny Q Dang #50000517 
Offer a consent agreement to Danny Q Dang #50000517 to assess $50 civil penalty and costs, see 

motion above. 
 
40. 85102/85103 Passion Nail Salon #’sM16906 & A17324 
   Hanh T Nguyen #59800334, Owner/Manager 
Offer a consent agreement to assess $2,000 civil penalty and costs, see motion above. 
 
41. 85277  Tony’s Hair Salon #C21548 
   “John” Dzuong Vong #50800649, Owner/Manager 
   Can T Luu #10801013, Licensee 
   Queenie Hoa Ly #11001938, Licensee 
Offer a consent agreement to Tony’s Hair Salon #C21548 to assess $2,000 civil penalty and costs; and 

for Dzuong Vong #50800649 to attend the law review/infection protection class given by the Board, see motion 
above. 

 
42. 85309  La Vie Nails & Spa #M15919 
   Binh Quoc Pham #50501344, Owner/Manager/Licensee 
Offer a consent agreement to assess $250 civil penalty and costs and to attend the law review/infection 

protection class given by the Board, see motion above.  
 
END OF CONSENT AGENDA 
 
 
STEP 2: INFORMAL INTERVIEWS * AND *** 
 

A. Without Negotiation Options  
 

None 
 
B. With Negotiation Options 
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1. 85086/85087 & Canyon Nails & Spa #’s M16707 & A17052  10:00 a.m. 

     NEGOTIATED $500 
 85288   Tram Dieu T Doan #59920464, Owner 

     NEGOTIATED TO ATTEND BOARD CLASS 
     Continued from October’s Board Meeting 
 

2. 85186   Melissa Gollozzi #10121637    10:00 a.m. 
     Continued from November’s Board Meeting 
     NEGOTIATED $500 
 

3. 85311/85312 & Ivy Nails & Spa #A16824 & #M16532  10:00 a.m. 
     Continued from November’s Board Meeting 

 85505&  Tan Mai #59300251, Owner 
     Continued from November’s Board Meeting 
     No show; to formal hearing. 

 85506   Marisela Aranda-Miller #11101583, Manager  
     Continued from November’s Board Meeting 

Marisela Aranda-Miller appeared, was sworn in, and spoke to the issue.  
MOTION by Joe Verdugo to dismiss.  MOTION SECONDED by Tammy Acton.  MOTION 

CARRIED. Larry Bulechek VOTED NAY. 
 
4. 84576   Ray Maro International Hair Stylists #C1276 10:00 a.m. 
    Sherry Mixey #17415219, Owner 
    Arthur F Martinez #16607117, Licensee 
    NEGOTIATED TO PAY RESTITUTION $55 
 
5. 84752   DE Nail Spa #M16082    10:00 a.m. 
    Hao M Nguyen #50000528, Owner 
    NEGOTIATED $250 
 
 
 
 
6. 85053/85125/85180 Nails & Spa #’s A17137    10:00 a.m. 

85054/85126/85181 &Nails & Spa #M16764 
   NEGOTIATED $750 
85585   Tony Do #50331414, Owner/Manager 

    NEGOTIATED TO ATTEND BOARD CLASS 
 
7. 85123    Happy Feet & Nails #M16936   10:00 a.m. 
    Duc C Phan, Co-Owner 
    Vo A Tran, Co-Owner 
    May D Chau #50601016, Manager 
    Nancy Van Philofsky #’s 50700923 & 30700814, Licensee 
    NEGOTIATED $250 
 
8. 85228 &  Laveen Nails & Day Spa #C20476   10:00 a.m. 
    Laveen Nails & Day Spa LLC, Owner 
    Xoan Xieu Tieu, Member 
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    NEGOTIATED $250/PAID 
 85587/85588  Loan Thuy Tran #’s 30900738 & 50900580, Licensee 
    NEGOTIATED TO ATTEND BOARD CLASS 
 
9. 85239   Syri Gerstner, #10901679    10:00 a.m. 
    CONTINUANCE GRANTED 
 
10.  85537   Pamela Abshear #30600081    10:00 a.m. 

NEGOTIATED $50 
 
11. 85540 &  New Dimension Extensions #C20269  10:00 a.m. 

 85590   Tammy Kelichner-Andre #19700552, Owner/Manager 
    RE-NOTICE – “RETURN TO SENDER’ 
    CONTINUED 
 

12. 85272/85273 & Sun Nails & Spa #’s M16941 & A17363  10:00 a.m. 
    NEGOTIATED $750 
 85591   Duy Ngoc Ky #51100266, Owner/Manager 
    NEGOTIATED TO ATTEND BOARD CLASS 
 
13. 85302   Lisa A Ferrell #30328595    10:00 a.m. 
    NEGOTIATED 
 
14. 85321   Lisa A Thrasher #10000334    10:00 a.m. 

NEGOTIATED 
 
 
 
 
 
 

15. 85356 &  Mirabella Hair Design #C21017   10:00 a.m. 
    Salon Veinte LLC, Owner 
    R Angela Simpson, Member 
    CONTINUANCE GRANTED 
 85593   Maranda Rutkowski #11001294, Manager 
    CONTINUANCE GRANTED 
 
16. 85358   Saints and Scissors Salon #C18493   10:00 a.m. 
    7 Salon LLC 
    Phillip Gross, Member 
    Jennifer Fettermin, Manager 
    NEGOTIATED $250 
 
17. 85360 &   Salon Be #C21790     10:00 a.m. 
    Salon Be LLC 
    NEGOTIATED $250 
 85594   Brandy Stenzel #10023415, Member/Manager 
    NEGOTIATED TO ATTEND BOARD CLASS 
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18. 85362   Lorry Lee McQuatters #10701905`   10:00 a.m. 
Lorry Lee McQuatters appeared, was sworn in, and spoke to the issue. 
MOTION by Joe Verdugo to issue a Letter of Concern. MOTION SECONDED by Jessica Stall. 

MOTION CARRIED. Larry Bulechek VOTED NAY. 
 
19. 85365   Jai Singh #10600489     10:00 a.m. 

    NEGOTIATED $1,000 & TO ATTEND BOARD CLASS with  
    12-Months Probation/1st Payment Submitted 
 

20. 85371 &  Ulta Cosmetics & Salon #C18693   10:00 a.m. 
    Ulta Salon Cosmetics & Fragrance Inc 
    Lyn Kirby CEO/President 
    NEGOTIATED $250/PAID 
 85595   Nicole Harth #10500980, Manager 
    NEGOTIATED TO ATTEND BOARD CLASS 
     
21. 85372 &  Nail Tech & Spa #C20986    10:00 a.m. 
    Tim Nail Man LLC 
    Thien “Timothy” T. Dang #50000180, Member/Manager 
    NEGOTIATED $250 
 85596   Skyler Brooks #10900990, Licensee 
    No show; to formal hearing. 
 
22. 85373   Essentials Spa #C19686    10:00 a.m. 
    WSL McDowell Village LLC 
    John Rimbach, Member 
    Patty Henry, Manager 
    NEGOTIATED $250/PAID 
 
 
23. 85377   Belleza Latina Beauty Salon #C21078  10:00 a.m. 
    Liliana Betancourt #19800358, Owner 
    NEGOTIATED $250 
 
24. 85378   Brother’s Barber Shop West #C21684  10:00 a.m. 
    My Barber Shop #2 LLC 
    Guadalupe Herrera, Member 
    Manuela Sanchez, Member 
    NEGOTIATED $250/PAID 
 
25. 85379/85380 & Ultra Nails Salon #’s M17259 & A17803  10:00 a.m. 

    NEGOTIATED $250/PAID 
 85597   Thu Ba T Nguyen #50100319, Owner 
    NEGOTIATED TO ATTEND BOARD CLASS 
 
26. 85388 &  Great Clips #C6865     10:00 a.m. 
    Dave Olivero, Owner 
 85598   Michelle Liptak #11002414, Assistant Manager 
    NEGOTIATED TO ATTEND BOARD CLASS 
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27. 85391 &  Salon 103 #C20387     10:00 a.m. 
    Dorota’s Skin Care LLC 
    NEGOTIATED $500 
 85599/85600  Dorota Jakob #39100009 & #59100008, Member/Manager 
    NEGOTIATED TO ATTEND BOARD CLASS 
 
28. 85393   Rebecca Haworth #17718666    10:00 a.m. 

    NEGOTIATED 
 

29. 85395   Bliss #A17419      10:00 a.m. 
    Bliss LLC 
    Shelene Taylor, Member 
    Jane Girdosky, Member 
    NEGOTIATED $250 
 
30. 85436   Lindsey Huth #31100276    10:00 a.m. 

    NEGOTIATED $500 
 
31. 85438   Maria Bobodzhanova #10121934   10:00 a.m. 
    NEGOTIATED $750 & TO ATTEND BOARD CLASS 
Larry Bulechek declared for conflict of interest. 
 
32. 85442   Kathy Krakora #39600047    10:00 a.m. 

NEGOTIATED 
 

33. 85457 &  Huy Hoang Nguyen #50700269   10:00 a.m. 
    NEGOTIATED $250 
 85458   Loan Vo #50700270 
    NEGOTIATED $250 
 
34. 85461   Judy Hawley #16405313    10:00 a.m. 
    NEGOTIATED $500/PAID 
 
35. 85463   Elizabeth Ashe #10901565    10:00 a.m. 

No show; to formal hearing. 
 

36. 85466   Janet Okray #19700890    10:00 a.m. 
    NEGOTIATED $250 
 
37. 85467   Sharon O’Brien #19501134    10:00 a.m. 

    NEGOTIATED $250/6-Months Probation 
 

38. 85469 &  Laura Weedon #10325680    10:00 a.m. 
    NEGOTIATED $250/6-Months Probation/1st Payment Submitted 

85470   Nichole Aguilera #50501461 
MOTION by Larry Bulechek to accept staff recommendations and rescind the previous motion and to 

instead offer a consent agreement to assess $50 civil penalty and costs, see motion above.  MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED. 

 
39. 85471 &  Regis Salon #457 #C12384    10:00 a.m. 
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    Minnesota Regis Corp 
    Paul Finkelstein, President 
    CONTINUED 
 85601   Amber Villines #10500583, Manager  
    CONTINUED 
 
40. 85472 &  Sarah Pommerening #10600270   10:00 a.m. 

NEGOTIATED $375 
85473   Jennifer Durham #11001961 

    NEGOTIATED $375 
 
 41. 85480   Apropos Salon Etcetera #C21634   10:00 a.m. 
     Apropos Salon Etcetera LLC 
     Aimee Novak #19400441, Member/Manager 
     Linda Novak #30500160, Member/Manager 
     NEGOTIATED $250/PAID 
 
 42. 85481   Bella Hair Designs #C18110    10:00 a.m. 
     Gina Aprea #10332437, Owner/Manager 

    NEGOTIATED $250 
 
 43. 85486   Jamie’s Hair Studio #C19905    10:00 a.m. 
     Jamie Buttke #19700085, Owner/Manager 

    NEGOTIATED $250/PAID 
 
 44. 85489 &  Just for You Salon & Spa #C9321   10:00 a.m. 
     Loretta Wilson #30023097, Owner/Manager 

    NEGOTIATED $250/PAID 
  85492   Lisa Berger #10600494, Licensee 

    NEGOTIATED $500/PAID & TO ATTEND BOARD CLASS 
 
 45. 85497   Latina’s Touch #C19448    10:00 a.m. 
     Jeanette Esquivel #10601877, Owner/Manager 
     RE-NOTICE - “RETURN TO SENDER” 
 
 46. 85508 &  Celeste Craft #18400156    10:00 a.m. 

    NEGOTIATED $50/PAID 
  85509   Jade Floyd #39600062 

    NEGOTIATED $50/PAID 
 
 47. 85510   Salon at Classic Residence #C13325   10:00 a.m. 
     Thomas Salons Inc 
     Carl Richard Thomas #16506297, President 

    NEGOTIATED $250/PAID 
 
 48. 85513   Life Spa & Life Time Fitness #C13961  10:00 a.m. 
     Life Time Fitness Inc 
     Bahram Akradi, President 
     No show; to formal hearing. 
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 49. 85517   Da-Vi Nails Store #3360 #M17291   10:00 a.m. 
     River Grande LLC 
     Giang-John T. Vu #50226824, Member/Manager 

 NEGOTIATED $250/6-Months Probation/1st Payment Submitted 
 
 50. 85518   Cost Cutters #1183 #C22332    10:00 a.m. 
     Minnesota Regis Corp 
     Dan Hanrahan, President/CEO 
     Aurora Wielander #10601630, Manager 
     No show; to formal hearing. 
 
 51. 85519   Men’s Ultimate Grooming #C19678   10:00 a.m. 
     Men’s Ultimate Grooming Inc 
     Lee Wood, President 
     Misty Duncan #19918757, Manager  
     NEGOTIATED $250 
 
 
STEP 3: HEARINGS * AND *** 
 

A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 

82266/82267 &City Nails by Cindy #A14793 & #M13633 (both closed) 9:45 a.m. 
82739  Chuong Tran #50000065, Owner/Manager 
  Continued from November 16, 2012 

   This case has settled. 
 
80691  Angel Touch Nails #M16276     9:45 a.m. 
  Thong T. Vu, Owner 
  Hiep Thanh Nguyen #50500436, Manager 

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 
Christopher Munns, was available by telephone. Licensee did not appear. 

 MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 
MOTION SECONDED by Tammy Acton. MOTION CARRIED. 

 MOTION by Joe Verdugo to adopt as Findings of Fact paragraph III in the Complaint and as 
Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Jessica Stall.  MOTION 
CARRIED. 

 MOTION by Joe Verdugo  to issue an Order of discipline to revoke the  licenses and to impose civil 
penalties and costs for $250 and that the agency recovers its total costs incurred for this case in an amount to be 
determined later by the agency. MOTION SECONDED by Jessica Stall. MOTION CARRIED.  

 
82212  Sunshine Hair Designs #C20613 (closed)   9:45 a.m. 
  Eric W. Rush, Owner 

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 
Christopher Munns, was available by telephone. Licensee did not appear. 
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 MOTION by Jessica Stall to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 
MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

 MOTION by Jessica Stall to adopt as Findings of Fact paragraph III in the Complaint and as 
Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Tammy Acton.  MOTION 
CARRIED. 

 MOTION by Jessica Stall to issue an Order of discipline to revoke the license and to impose civil 
penalties and costs for $500 and that the agency recovers its total costs incurred for this case in an amount to be 
determined later by the agency. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

 
83036  Q-West Hair & Nail LLC #C17499    9:45 a.m. 
  Julie Khanh Kim Thi Pham #30400567, Member/Manager 
  Khanh K Pham #50116478, Member/Manager 

   This case has settled. 
 

C. Hearing Officer Recommendations 
  

None 
 

D. Request for Reinstatement 
 

None 
E. Appeal Board Orders 
 

None 
 

F. Discussion, Consideration and Possible Action on Proposed Consent Agreement Terms. 
 
84767  Summer Windes’ Schmitt #30900829 

 
 MOTION by Larry Bulechek to accept staff recommendations and rescind the previous motion and to 
instead dismiss.  MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 
 
 

81272 & Salon 7000 #C15722 (closed) 
81671  Monica Lanter #18327740, President, Manager 

   (Rescind prior Motion to Deem and accept negotiation) 
 MOTION by Joe Verdugo to accept staff recommendations and rescind the previous motions and to 
instead accept negotiation.  MOTION SECONDED by Tammy Acton. MOTION CARRIED. 
 
STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND *** 
 
 For Board Information Only: 
 
 85219  Henry McAdams #19001395 (Negotiated, was no show for 11-16-12) 
 
 
ADJOURN 
 
 MOTION by Tammy Acton to adjopurn.  MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 
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In accordance with Title II of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need reasonable 
accommodation to participate or who need information in an alternative format may contact the ADA 
Coordinator at (480) 784-4539. 
 
 
* LEGAL ADVICE WHERE APPLICABLE – A.R.S. § 38-431-03 (A) (3) 
** PERSONNEL MATTERS – A.R.S. § 38-431.03 (A) (1) 
*** CONFIDENTIAL MATTERS – A.R.S. § 38-431.03 (A) (2) 
**** PENDING LITIGATION – A.R.S. § 38-431.03 (A) (4) 
 


