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BOARD MEETING MINUTES 

ARIZONA STATE BOARD OF COSMETOLOGY MEETING MINUTES 
 
 
 
 

February 13, 2015 AT 9:00 AM 
1721 East Broadway 

Tempe, Arizona 85282-1611 

 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 

CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
The Board may go into “Executive Session” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3). 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of 
items scheduled on any particular agenda, the Board may find it necessary to hear some 
items out of order and/or later than the time originally scheduled. 
 
PLEDGE OF ALLEGIANCE 
 
Chairman Gary Begley called the Arizona State Board of Cosmetology Board Meeting to 
order at 9:00 a.m. 

CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Jessica M Stall-Rainbow 
Joe Verdugo 
Tammy L Acton 
Melissa C Porter 
Martha P Ramsey 
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BOARD BUSINESS 
 

1. Approval of Regular Board Minutes of January 15th & 16th, 2015. 
 

 MOTION by Joe Verdugo to approve minutes as written. MOTION             
 SECONDED by Tammy Acton. MOTION CARRIED. 

2. Tele-Conference Board Minutes of January 27th, 2015. 
 

 MOTION by Karla Clodfelter to approve minutes as written. MOTION             
 SECONDED by Joe Verdugo. MOTION CARRIED. 

3. Declaration of Conflict of Interest. 
 
 Tammy Acton declared for 88917, 88618, 89136 & 89137 under Step 1 D. 4. 
 Gary Begley declared for 88975 under Step 1 D. 31. 

 Joe Verdugo declared for 88639 under Step 2. B. 4. 

4. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, 
Appellants vs. Donna Aune, Arizona Court of Appeals. 

The Board may vote to go into Executive Session for the purpose of discussion 
and consideration of pending litigation pursuant to A.R.S. §38-431.03 (A) (4). 

• Court of Appeals, Division One, Case No. 1 CA-CV 13-0423 Decision in 
Favor of the Board Dated May 27, 2014 

• Petition for Review and Response Filed in Arizona Supreme Court 
• Arizona Supreme Court Decision in Favor of the Board Dated November 6, 

2014 
 
 Assistant Attorney General Bridget Harrington reported that Cindy Vong and  
 Goldwater Institute did file a Petition with the United States Supreme Court 
 indicating the same arguments previously stated and now it will be up to the 
 discretion of the United States Supreme Court whether to hear the case or not.  
 

5. Discussion, Consideration and Possible Action on Proposed Legislation. 
 

Senate Bill 1320 Make Up Artists; Exemption 
 
Jessica Rainbow reported to the Board that Bill 1320 is Senator Yee’s Bill and the 
Board had approved the language at the last Board Meeting, they went with our 
language to Senate Commerce Committee and worked on an amendment and was 
accepted in the committee and is waiting to go to the floor in the Senate. 

 
Board Proposed Legislation HB2120: 
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• A.R.S. §32-503 (C) (1) Requirements for Executive Director Position – 
Eliminate Licensing Requirements 

• A.R.S. §32-507 (A) (3) (4) (8) Fees – Increase Fees and Doubling the Cap. 
• A.R.S. §32-517 (A) and A.R.S. §32-535 Personal License Renewal – 2-Year 

Renewal for Personal and Instructor Licenses. 
 
 Jessica Rainbow also reported that the HB 2120 went through the House floor with 
 no issues. 
 

6. Cosmetology Students on Field Trip. 
• Questions and answers regarding Board authority and process  

 
  No students in attendance. 
 
 
EXECUTIVE DIRECTOR’S REPORT 
 

1.  Report on (NACCAS) National Accrediting Commission of Cosmetology Arts and 
 Sciences to be held on February 22, 2015, in Scottsdale, Arizona, at the Westin 
 Kierland Resort & Spa. 

 
 Gary Begley stated that he will be attending and will be serving on a committee. 

 
2. Report on (NIC) National Interstate Council Region Meeting for February 27th, 28th & 

 29th, 2015, in Savannah, GA. 
  
 Gary Begley stated that Karla Clodfelter and he will be attending the Meeting. 

 
3. Report and Status Update on 18-Month Sunset Audit Report. 

 
 Deputy Director Nanci Kerns reported that we received information from the Auditor 
 General’s Office last week that we are up for the 18th month review and a report is 
 due on the 5th of March.  

 
4. Summary of Current Events. 

 
CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a 
Board  Member or any other interested party wishes to remove the item for discussion. 
 
The Board may vote to go into Executive Session to discuss and consider records exempt 
by law from public inspection, including the receipt and discussion of information, or 
testimony that is confidential by State or Federal law on all agenda items under Steps 1, 2 
& 3 pursuant to A.R.S. §38-431.03 (A) (2). 
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STEP 1: COMPLAINT REVIEW 
 

A. Recommend Application Denials 
 
88677  Marissa Purcell  (Deny & accept w/$250 negotiation terms; working prior to licensure) 
 
 MOTION by Karla Clodfelter to deny and accept with negotiation terms. 
 MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 
 

B. Recommend Dismissals 
 

MOTION by Karla Clodfelter to accept staff recommendations for all those 
listed below under Step 1 B.  MOTION SECONDED by Melissa Porter.  MOTION 
CARRIED. 

88616  Brow Lady USA #a16285   (No evidence to support allegations) 
  Eric R Bowman, Owner 
88238  Pink & White Nails & Spa, #M17431  (No evidence to support allegations) 
  Thong Nguyen LLC, Owner 
88239  Top Spa Nails #M16975   (Not enough evidence to support allegations) 
  Top Spa Nails LLC, Owner 
  Kim Thoa Thi Thai #’s50600356 & 30700065, Members 
88264  Cottonwood Nails & Spa, #M16375   (Salon in Compliance) 
88490/88491 Aristocats Studio #’sM16726 & A17946  (No evidence to support allegations) 
  Kim Maney #59300506, Owner 
  Aristocats Studio LLC, Owner 
88563  Gadabout Salonspa #C24336  (Not enough evidence to support allegations) 
  Gadabout Inc., Owner 
  Jana Joffe Westerbeke #18123586, President 
  Frank Westerbeke #18428320, President 
  Alicia Mesa #10121854, Licensee 
88609  Agave Aesthetics Medical Spa, Unlicensed (No jurisdiction/refer to proper authorities) 
88701  All Beauty College #S170    (No violations found) 
  All Beauty College LLC, Owner 
  Gerald Guedon, Member 
  Raineet Guedon, Member 
  Sonya Gillespie #91400002, Instructor 
88706  Beauford’s Beauty & Barber, #C2651  (No evidence to support allegations) 
  Peggy Dominquez #9810678, Owner 
88736/88737 Paradise Nail & Spas #’s M15414 & A15420 (No evidence to support allegations) 
  Nam Van Nguyen #50401465, Owner 
88741  Nueva Imagen Beauty Salon #C12527  (No evidence to support allegations) 
  Korina R Sanchez #19500471, Owner 
88769  Pure Aesthetics, #S17 
  Pure Aesthetics LLC, Owner 
  Kaelene Johnson, Member 
88779  LA Nails at Thornydale Rd #M17616  (No violations found) 
  Trung Van Nguyen #51000064, Owner 
88780  Jade C Brown #11002395   (No evidence to support allegations) 
88784  Magic Touch Hair Salon & Spa #C20737 
  Magic Touch Hair Salon & Spa LLC, Owner 
  Laura Klien #19900342, Member 
88791  Sky Harbor International Airport, Terminal 4 (No listing of salons at said location) 
88792  Carmen Duarte, Unlicensed  (No jurisdiction – refer to proper authorities) 
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88833  Kimberly Kellerman #18600090   (No evidence to support allegations) 
88851  Retro Hair Studio #SCOS24361   (No evidence found) 
  Richard M Witham #19813627, Owner 
88856  Unisex Barber/Salon  (Found salon licensed #SCOS24787, Leo’s Barber & Salon Shop) 
88919  D’Image Beauty College LLC, Owner  (No evidence to support allegations) 
  Luz Jaime #90600042, Member/Director/Instructor 
88927  Five Star Nails & Spas #M17572    (No violations found) 
  Five Star Nails & Spas LLC, Owner 
  Phuong Hoang Ngo #50500272, Member 
  Tommy Ngo, Member 
88937  Lynn Nails & Spa LLC #M17288   (No evidence to support allegations) 
  Lynn Nails & Spa LLC, Owner 
  Huy Nguyen #50700269, Member 
88965  Bobby J’s Hair Studio #C22054   (No evidence to support allegations) 
  Jennifer Lynn Colclasure #10901985, Owner/Manager 
88968  Diva-Ism Nails by Tera, Unlicensed (Dismiss w/o prejudice & refer to proper authorities) 

Tera Lotta aka Loving, Conley & Johnson, Unlicensed 
88974  Faye’s Hair Graphics, #C1841 (Ownership/salon name change #C24715 – refer to Barber Board 
  Alnetta F Cooper, Owner/Manager, #16506178  Barber performed service) 
 

C. Recommend Letter of Concern 
  

 MOTION by Karla Clodfelter to accept staff recommendations for all those 
 listed  below under Step 1 C.  MOTION SECONDED by Martha Ramsey.  
 MOTION CARRIED.  
 
88494  Lori Ryan #51300162  (Advertising on Facebook “Lovely Nails N Feet by Lori Ryan”) 
88675/88676 Aloha Beauty Salon #C18925  (Delinquent establishment & personal licenses) 
  Willy Van Herpen, Owner 
  Suzanna M Van Herpen #19800481, Manager 
  Richard M Witham #19813627, Owner 
89029  Top 4 Nails, #M15527      (No blood-Spill Kit) 
  Mong Hoang Thi Le #’s 50700290 & 30700254, Owner/Manager 
  Kim Uyen K Thi Le #51400232, Licensee 
89052  Texture A Salon #C13464  (Delinquent establishment & personal licenses) 
  Jamie Sanchez #19201233, Co-Owner/Manager 
  Nianne Nolin-Bonnenfant #18600374, Co-Owner/Manager 
  Judith Miller #19300607, Co-Owner/Manager 
89066/89067 Honey Go Nails by H & C #’s M17944 & A18856  (Advertising differently) 
  Hien T Cao #11302122, Co-Owner/Manager 
  Tu Hodgman, Co-Owner 
89068  Hair Unlimited #C14056    (Delinquent personal license & no TB) 
  Hair Unlimited LLC, Owner 
  Gordon D Rutledge, Member/Manager 
  Tammy Rutledge #19100167, Member/Manager 
89077  Chantel Rose Hutchison #31300231, Licensee (Adv. separately & personal license display) 
89079  Polish & Pamper Mani-Pedi Spa #M17499  (Personal license display) 
  Polish & Pamper Mani-Pedi Spa LLC, Owner 
  Thuan Linh T Vo #’s 50500817 & 30500827, Member 
  Sandra Phan #’s 50125900 & 30500646, Manager 
89080  Sportclips AZ132 #C23604    (Delinquent personal license) 
  Grapevine Ventures LLC, Owner 
  Margaret Valentini, Member 
  Anthony Valentini, Member 
  Tiera Monet Parker #11002042, Manager 
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89083  Salon de Belleza Zassy #C11524   (Delinquent personal license) 
  Claudia Rodriguez #10327567, Owner/Manager 
89094  Fantastic Sams #C18821    (Delinquent personal license) 
  MPrevost 4 LLC, Owner 
  Mary Prevost, Member 
  Richard Prevost, Member 
  Renee Rubio #10900231, Manager 
89116  El Continental Barber Shop #C21609   (Delinquent establishment license) 
  Radtke Corporation Inc, Owner 
  Dale E Radtke, President/Director 
  Patricia Radtke, Vice-President/Director 
89117  Artistry Beauty Studio Inc #C22739 (Delinquent personal & establishment license) 
  Artistry Beauty Studio Inc, Owner 
  Janet K Chacon #10401002, President/CEO 
  Rosalyn Chapple, Director 
89121  Salon Magnolia #C21259    (Delinquent establishment license) 
  Salon Magnolia LLC, Owner 
  Kristen Sanders #10500997, Member 
89124  Xanadu Salon & Spa #C20755    (Delinquent personal license) 
  OM LLC, Owner 
  Maria V Gonzalez #19501266, Member/Manager 
  Smita Bhalala, Member 
89125/89126 Super Nails #’s M17260 & A17804   (Delinquent establishment license) 
  Michelle Nguyen #’s 50200748 & 31300067, Owner/Manager 
89128  Cara’s Place All Natural Skin Care & Hair Removal #A15930 (Delinquent establishment &  
  Carolyn R Bridgewater #30000012, Owner/Manager  personal licenses) 
89130  Eye Candy Esthetics LLC #A18724   (Delinquent personal license) 
  Eye Candy Esthetics LLC, Owner 
  Nicole E Wilson #31300644, Member/Manager 
89131  Just Us Salon #C23031     (Delinquent personal license) 
  Meg Duarte #19000043, Owner/Manager 
89132  B. B. Hairringtons #C355  (2/12 stations w/ sanitation violations & delinquent  
  Bunwa Inc, Owner      personal license) 
  Wallace Brown, President 
  H. Bunnie M Brown #17719296, Vice-President 
  Ashleigh Brown #11101975, Manager 
89133  The Bisbee Hair Connection #C12757 (Delinquent personal license & license display) 
  Marilyn J Mueller #17719181, Owner/Manager 
89134  Pearl’s Studio #C23465     (Delinquent personal license) 
  Pearl Ann Martinez #17820228, Owner/Manager 
89135  Moxie Hair Salon #C24114    (Delinquent personal license) 
  Melissa Eike #10200301, Owner/Manager 
 
 

D. Recommend Informal Interview or Negotiation Terms 
 

MOTION by Karla Clodfelter to accept staff recommendations for all those 
listed below under Step 1. D. accept No. 4. and No. 31. MOTION SECONDED 
by Martha Ramsey.  MOTION CARRIED.  

1. 87987/89107 Tango Nails #’s A14388 & M14418 
   The Tran, Owner 
   “Nina” Nga Thi Dao #19710257, Manager 
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  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
2. 88176  Asian Eyebrow Threading LLC #C20836 
   Asian Eyebrow Threading LLC, Owner 
   Syamala Garnham #31000592, C.E.O. 
  Dismiss due to salon incompliance, see motion above. 
3. 88611  Malcrissa Denae Chisholm #11401436 
  Issue a letter of concern for the attempt to practice, see motion above. 
4. 88617/8618 & Mild to Wild Hair & Nail Studio, Unlicensed 
 89136 & Brianna Joyce Hanson #10400240 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,   
 89137  Jessica L Underwood #50600749 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
   MOTION by Joe Verdugo to accept staff recommendation for 89136 & 
 89137. MOTION SECONDED by Melissa Porter. MOTION CARRIED. 
5. 88629  Smart Look Salon #C16701 
   Phoung Enterprises LLC, Owner 
   Phoung H Tran #50023279, Member 
   Michael Ollis #18022512, Licensee 
  Dismiss due to customer satisfaction issue, see motion above. 
6. 88664 & Nueva Image Barber Shop #C22018 
   Korina Rascon Sanchez #19500471, Owner 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
 89138  Berenice Bejarano #10020576, Licensee 
7. 88668  Rex Hair & Nail #C16937 
   Ann D Tran #10600123, Owner 
  Offer a consent agreement to assess $25.00 restitution, see motion above. 
8. 88680  Hair by Miryam #C24007 
   Miryam V Tapia #10600880, Owner 
   Regina Roscoe #10900221, Licensee 
  Issue letter of concern for no hot water and advertising differently, see motion  
  above. 
9. 88739  Mazon Hair Studio #C18419 
   Annette Mazon #10332354, Co-Owner 
   Carlos Mazon lll, Co-Owner 
   Maria Verduzco #11301930, Licensee 
  Issue letter of concern for towels not enclosed, no first aid/blood spill kit, see motion 
  above. 
10. 88745/88746 Nhu N Nguyen #’s 50601317 & 30601096 
  Offer a consent agreement to assess $1,000.00 civil penalty and Board costs,  
  see motion above. 
11. 88753/88754 Oolala Nails #’s M17775 & A18599 
   N P LLC, Owner 
   Ngan Thi Barney #’s 50100307 & 30100042, Member 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
12. 88785  Pure Aesthetics, #S17 
   Pure Aesthetics LLC, Owner 
   Kaelene Johnson, Member 
   Tina Arvizu #71300007, Instructor 
   Lily Blitzer, Student Instructor, #39900012 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
13. 88789  San Tan Nails & Spa #M16523 
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   Son Tang, Owner 
   Tina Tang #51000047, Licensee 
  Offer a consent agreement to assess $2,000.00 civil penalty and Board costs,  
  $30.00 restitution and to combine with 88950 & 89048 D 21. see motion above. 
14. 88790 & Nail Spa, Unlicensed 
 89139/89140 J’s Fashion Nail #’s SNT17886 & SAES18778 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
   Justin Thanh Le #10200350, Owner 
15. 88803 & Downtown Swank Parlor LLC #C24613 
   Downtown Swank Parlor LLC, Owner 
   Raquel D Rousseau #11302371, Member/Manager 
   Julian A Nunez, Member 
 89105  Isaias P Carrillo #11002001, Licensee 
  Offer a consent agreement to assess $50.00 civil penalty and Board costs and for 
  licensee Isaias Carrillo to attend the Infection Protection/Law Review class given by 
  the Board, see motion above. 
16. 88843 & Bernetta James #31300194 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
 88845  Lilah Khen #313000305 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
17. 88852 & Alicia Nicole Zillner #11400953 
 88853  M Salon LLC #C17520 
   M Salon LLC, Owner 
   Michael Danielson #10000447, Member 
  Continued, see motion above. 
18. 88858  Karma Day Spa, #A16851 
   Karma Spa LLC, Owner 
   Loren L Acker, Manager 
   Angelica Contreras #’s 30600965 & 50330034 
  Dismiss due to no violations found, see motion above. 
19. 88877/88879 Spa Niva #’s SNT17841 & SAES18691 
   Tuscon Spa Ventures l LLC, Owner 
   Shelene Taylor, Statutory Agent 
   Skyline Rubs LLC, Member 
   H & M Spa Ventures, Member 
  Dismiss due to no violations found, see motion above. 
20. 88940/88941 Be Nails #’s M16294 & A16430 
   “Ronnie” Tai Truong, Owner/Manager, #59600060 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
21. 88950/89048 San Tan Nails & Spa #’s M16523 & A16815 
   Son Tang, Owner/Manager 
  Combine with D. 13, see motion above. 
22. 88957/88958 2007 Nails #’s M17895 & A18791 
   Jenny T Nguyen #’s 51405376 & 31400827, Owner/Manager 
  Offer a consent agreement to assess $750.00 civil penalty and Board costs,  
  see motion above. 
23. 88960  Fantastic Sams (Union Hills) #C24714 
   Red Allure LLC, Owner 
   Lina M Valdez #18800915, Member/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
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24. 88961/88962 Desert Palm Nails #’s M17534 & A18241 
   Be Thi Tran #’s 51000020 & 31100582, Owner 
   Mona C Son #50331064, Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
25. 88964  Chace Salon #C16700 
   Chace Salon LLC, Owner 
   Kimberly C Peacock #19101329, Member/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
26. 88966  Protégé College of Cosmetology #S164 
   Metro Tech VIP Phoenix Union High School, Owner 
   Larry A Bulechek #’s 98600015 & 19000697, Director 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
27. 88967  Shear Shades LLC #C24266 
   Shear Shades LLC, Owner 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
28. 88971 & Susan K Dayton #16506178, Licensee 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
 89142  Hair Architects #C22720 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
   Jon S Nickell #’s 99500009 & 19500363, Owner 
29. 88970/88972 Westgate Nails and Spa LLC #’s M17647 & A18432 
   Westgate Nails and Spa LLC, Owner 
   Amy Le #10401286, Member 
   Hannah Nguyen #’s 50401069 & 30400303, Member 
   Tam Minh Tai #11201340, Member/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
30. 88973  Gila Community College Cosmetology Academy #S169 
   Gila Community College, Owner 
   Mark Bryce, President 
   Patricia A Bocardo #’s 90900047 & 16910210, Instructor in Charge 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
31. 88975  IMAJ Institute #S24 
   Phoenix Photonix Inc, Owner 
   Gary Begley #31400143, President/CEO 
   Margaret Begley #71200016, Vice-President/Secretary 
   Kaitlyn Baker #’s 71400001 & 10500987, Instructor in Charge 
  Offer a consent agreement to assess $2,000.00 civil penalty and Board costs.  
   MOTION by Joe Verdugo to accept staff recommendation. MOTION 
 SECONDED by Melissa Porter. MOTION CARRIED.  
32. 88996  French Nails Mesa #M17375 
   Loan K Tran #50000220, Co-Owner/Manager 
   Ha Thanh Phan #51200212, Co-Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
33. 88999  Toni & Guy #C16904 
   Toni & Guy Associates Inc, Owner 
   Bruno Mascalo, President/CEO 
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   Holly Slusser #11300841, Manager 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
34. 89004  Belleza Hair Studio #C22022 
   Katherine Provencio #19918277, Owner 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
35. 89007  The League Barbershop & Salon #C19149 
   Work Hard Play LLC, Owner 
   Kevin Gardner, Member 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
36. 89008/89009 Idol Nails & Spa #’s M15050 & A15189 
   Kevin Du #50500204, Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
37. 89010  Steiner Institute of Esthetics #S29 
   Steiner Education Group Inc, Owner 
   Leonard Fluxman, President 
   Patrice Hredzak #’s 70900005 & 30329046, Director 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
38. 89011  Carsten Institute of Cosmetology #S156 
   Carsten Haircutters Inc, Owner 
   Carsten Wilm #98900001, President 
   Shanda Owen #’s 91300097 & 18901166, Instructor in Charge 
  Issue letter of concern for no proof of work experience in student instructor file, see 
  motion above. 
39. 89012  Avalon School of Cosmetology #S126 
   EA Education Inc, Owner 
   Branden Pobiak, Member 
   Don Pobiak, Member 
   Clint Tryan, Member 
   Rebecca Hastings #90126377, Instructor in Charge 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
40. 89015/89016 Nails by Sarah #’s M17946 & A18861 
   Sarah Nguyen #’s 50500101 & 30600004, Owner/Manager 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
41. 89017  KOR Beauty Academy #S158 
   KOR Beauty Academy Inc, Owner 
   Tammy M Fuller #’s 91100099 & 19900093, President/Director 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
42. 89018  The Skin Makeup Institute of Arizona #S35 
   TJ Bryant Inc, Owner 
   Thomas Bryant, Director 
   Mary Bryant, Director 
   Jacqueline Bryant #71100005, Instructor in Charge 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
43. 89019/89020 L’Amour Nails III #’s M16138 & A16322 
   L’Amour Nails III LLC, Owner 
   Chau Pham, Member 
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   Tao Pham, Member 
   Tram Q Phan #’s 50123684 & 30600148, Member/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs and  
  refer to proper authorities, see motion above. 
44. 89021  Syamala Garnham #31000592 
  Dismiss due to insufficient evidence, see motion above. 
45. 89033  Win Nails #SNT17883 
   Duy Ngoc Ky #51100266, Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
46. 89037 & Miguel’s Beauty Salon #C4131 
   Miguel Guerrero #18900107, Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
 89038/89039 Sara Camacho Vera #’s 11402419 & 51300415 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
47. 89040  Lorena’s Beauty Salon #C9915 
   Lorena Aguilera #19700783, Owner 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
48. 89041  K-Bella Beauty Spa Salon #C23449 
   Magdalena V Cabrera #10401446, Owner/Manager 
  Offer a consent agreement to assess $750.00 civil penalty and Board costs and for 
  owner Magdalena Cabrera to attend the Infection Protection/Law Review class given 
  by the Board, see motion above. 
49. 89042  Cost Cutters #6912 #C14731 
   Minnesota Regis Corp, Owner 
   Dan Hanrahan, President/CEO 
   Steve Spiegel, Vice-President 
   Eric Bakken, Secretary 
   Serena Lee Yildirum #11101340, Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
50. 89043  Genesis Hair Artistry #C23716 
   Bottle Stop Inc, Owner 
   Kenneth Bolan, President 
   Dorothy Baker, Secretary/Treasurer 
   Darla R Sherrill #19500214, Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
51. 89044  Isabel Carrillo #10601790, Co-owner/Manager 
  Offer a consent agreement to assess $750.00 civil penalty and Board costs,  
  see motion above. 
52. 89045  Vida Mae’s Images Salon & Spa #C21596 
   Vida Mae Lori #19400031, Owner 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
53. 89046  J’s Fade Barber Shop #C23980 
   J’s Fade Barber Shop LLC, Owner 
   Norma Estrada #11100644, Member/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
54. 89047  Estetica La Fayette Number Two #C17331 
   Roxana Quintero #19500982, Owner/Manager 
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  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
55. 89049  Vintage Salon by Rafael #C23113 
   Vintage Salon by Rafael LLC, Owner 
   Jim Yancey, LLC Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
56. 89050/89051 My Shiny Nails #’s M17604 & A18363 
   Lan N Tran #10502062, Co-Owner/Manager 
   To Quyen Thi Bui #11102491, Co-Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
57. 89053  Delaney Hair #C21120 
   Carman Delaney #10020063, Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
58. 89054  Studio 6 Beauty Bar #C24303 
   Studio 6 Beauty Bar LLC, Owner 
   Samantha Kuroski #31100399, Member/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
59. 89063  Red Square Salon #C14448 
   Red Square Salon LLC, Owner 
   Maria V Iguitian #19400612, Member/Manager 
   Gratchia Aroutiounian, Member 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
60. 89064  Smitten Salon #C23794 
   Angela Boisvert #10200229, Co-Owner 
   Darren Boisvert, Co-Owner 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
61. 89065  Trina Nails & Spa #M14375 
   Cuong Quoc Nguyen #59600757, Owner/Manager 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
62. 89069  Orchid Nails & Spa #M15741 
   Long Thanh Nguyen #50700429, Owner/Manager 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs and for 
  owner Long Thanh Nguyen to attend the Infection Protection/Law Review class  
  given by the Board, see motion above. 
63. 89076  Skin Sultry #A18102 
   Courtney Grant #31200406, Owner/Manager 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 

 
 
END OF CONSENT AGENDA 
 
 
STEP 2: INFORMAL INTERVIEWS 
 

A. Without Negotiation Options  
 
None 



ARIZONA STATE BOARD OF COSMETOLOGY  
FEBRUARY 13, 2015, BOARD MEETING MINUTES 
 

 
B. With Negotiation Options 

 
1. 88230/88237 Nails Spa 101 #A18080 #M16474    10:15 a.m. 
   Nghi C Mai #59800429, Owner 
   Continued at January Board Meeting 
   NEGOTIATED $1,000/6-Month Probation 
 

2. 88425/88426 K’Bella Salon & Day Spa #C20652    10:15 a.m. 
   K’Bella Salon & Day Spa LLC, Owner 
   Karen Benedek #30800049, Member 
   Continued at January Board Meeting 
   NEGOTIATED $500/6-Month Probation 
 
3. 88602  Sports Buzz Haircut #C19611     10:15 a.m. 
   Osnerisay LLC, Owner 
   Norma P Moreno #19700069, Member 
   Continued at January Board Meeting 

      Norma Moreno appeared was sworn in and stated when Inspector said everything 
  looked pretty good she was surprised by the fine and does not think that this is fair. Norma 
  Moreno stated that the wet disinfectant was not soiled she had just changed it that morning. 
  Investigator BarbaraAnn Morris testified that she was following up on an anonymous  
  complaint and found soiled combs in the wet disinfectant. 
      MOTION by Karla Clodfelter to move that for case 88602 all alleged   
  violations cited in the Investigation Report have been shown. MOTION SECONDED by  
  Joe Verdugo. MOTION CARRIED.  
  SUBSTANTIATED VIOLATIONS 
    A.R.S. § 32-541 (B) A.A.C. R4-10-112 (A)(4. c) Infection Control/Safety Standards 
  A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications 
    HISTORY 
    88341 – 9/19/14 – Consent Agreement $250 CP – Health & Safety 
    85969 – 1/31/13 – Letter of Concern – Delinquent Establishment License  
      MOTION by Karla Clodfelter to move that for case 88602, to impose the following 
  discipline and to Board Order Licensee Norma Moreno to attend the Infection   
  Protection/Law Review class within three-months.  

 The investigative findings on or about September 11, 2014, Board Investigator found a wet 
  disinfectant with soiled combs, which is a violation of the statute A.R.S. § 32-541   
 (B)/A.A.C. R4-10-112 (A)(4. c). MOTION SECONDED by Joe Verdugo. MOTION CARRIED.   

4. 88639 & Deluxe Hair & Nail Spa #C24383    10:15 a.m. 
   Marilyn A Limas #10700591, Owner/Manager 

      Marilyn Limas appeared was sworn in and stated that she did not know that  
  licensees personal license was revoked, she saw that the license was up to date. She stated 
  that the pedicure chairs that were torn have been repaired. . Investigator BarbaraAnn Morris 
  testified that a licensee was working with a revoked license and without license posted and 
  pedicure spas chairs were not in good repair back and seating were torn. 
   MOTION by Karla Clodfelter to move that for case 88639 all alleged violations cited 
  in the complaint summary have been shown accept A.R.S. § 32-574 (A)(1)(2)(4)   
  Unlicensed/Revoked Individual. MOTION SECONDED by Jessica Rainbow. MOTION  
  CARRIED.    
   SUBSTANTIATED VIOLATIONS  
  A.R.S. § 32-541 (B) / A.A.C. R4-10-112 (E)(7)(R)(3) Infection Control/Safety Standards  
  A.R.S. § 32-543.2 / A.A.C. R4-10-113 (A)(1) Required Personal License Display   
  A.R.S. § 32-574 (A) (9) Unlawful Acts; Violations; Classifications 
  STAFF REPORTED NO HISTORY  
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 MOTION by Karla Clodfelter to move that for case 88639 to impose the following 
 discipline and to issue a Letter of Concern for torn pedicure spas chairs and the personal 
 license not being posted. MOTION SECONDED by Jessica Rainbow. MOTION CARRIED.   

 88640  Juan P Bernal #10701541, Licensee 
   Continued from December/January Board Meeting 
 
5. 88660  Nail Spa Excel #M17446     10:15 a.m. 
   Y Nhu Pham, Owner 
   Continued at January Board Meeting 
  No Show; to formal hearing 

6. 88712  Glittered Nails #M17387      10:15 a.m. 
   Crystal Peterson #50800736, Owner/Manager 
   Continued at January Board Meeting 
   NEGOTIATED/$250 
 
7. 88978/88980 &  Prestige Nails Cindy Ton #’s SNT17844 & SAES18695  10:15 a.m. 
   NEGOTIATED $750/6-Month Probation/1st Payment Submitted 
 88981  Helen Lien Nguyen #51200658, Owner 
   NEGOTIATED TO ATTEND BOARD CLASS 
 
8. 88669 & Amy’s Nails & Spa #A17835     10:15 a.m. 
 89092  “Julie” Thu Nguyen #’s 31100710 & 51100068, Owner/Licensee 
   Toan Dieu Diep #59600495, Licensee 
   CONTINUED 
 
9. 88262  Senza Pelo Med Spa #C21515     10:15 a.m. 
   Senza Peo Inc., Owner 
   Maria DeNicola, President 
   Holly Tamboer, Office Managers 
   Krystina Huskey #50700278, Licensee 
   Kiara Rayas #11400704, Licensee 
   NEGOTIATED $250/PAID 
 
10. 88552/88905 & Lucky Nails & Spa # M17475     10:15 a.m. 
 88906/88553 Lucky Nails & Spa # A18146 
   Vu Ngoc Lam, Owner 
   Diep Ngoc Thinh #51000138, Manager 
   NEGOTIATED/$500 
 
11. 88630 & Madison Ave Int’l Salon & Spa #C11991    10:15 a.m. 
   Madison Ave Int’l Salon & Spa Inc., Owner 
   Sean Larusso, President 
   Elaine VanLoo #19601037, Manager 
   NEGOTIATED $500 
 89087  Chanel Rene Frazier #11300830, Licensee 

      Chanel Rene Frazier appeared was sworn in and stated that this was the second 
  time she had seen this client and we were going to do a full blonde highlight service. Chanel 
  describes the process she had done, the client complained that the top of her head was hot, 
  she stated she checked and burnt herself on the foils and immediately pulled foils out  
  and rinsed hair in cool water. She stated the area that client said was hot the hair was bright 
  red and she said the scalp had no blister or abrasion it was like taking your finger and  
  pushing down on your skin. Chanel asked the client throughout the service how her head  
  was feeling and the client would reply fine. Chanel asked the client if she could put a toner 
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  on to try and tone down the area that turned bright red, client agreed. After the toner was  
  rinsed out Chantel noticed two blisters and told the client and called over the manager. They 
  applied burn cream, the manager spoke to the client regarding medications while Chanel  
  combed the bottom of the client’s hair and did not blow dry.   
   Karla Clodfelter stated that the salon had already negotiated a fine for   
  Incompetence/Malpractice and you only needed to take a class, and asked the licensee if 
  she would be willing to do that. Licensee Chanel Rene Frazier said she would.     
   MOTION by Karla Clodfelter to leave Board Order as we recommended in January. 
  MOTION SECONDED by Tammy Acton. MOTION CARRIED. 
     

12. 89088  Eva Thi Nguyen #50000343, Owner    10:15 a.m. 
   NEGOTIATED TO ATTEND BOARD CLASS/SCHEDULED 
 
13. 88665  Kara G Marin #10714563 (Inactive)     10:15 a.m. 
  No Show; to formal hearing 
 
14. 88678  Antonietta Maikowski #19500816    10:15 a.m. 
   NEGOTIATED $500/6-Month Probation/1st Payment Submitted 
 
15. 88721  Pro Nails by Andy #M17796     10:15 a.m. 
   Andy N Nguyen #50700701, Owner 
   NEGOTIATED $250/PAID 
 
16. 88755  T J Nails #SNT17835      10:15 a.m. 
   Billy C Nguyen #50700098, Owner 
   NEGOTIATED $750/$20 Restitution/6-Mth Probation/1st payment submitted 
 
17. 88795  Kristin A Kennedy #10500454     10:15 a.m. 
   NEGOTIATED $250/PAID 
 
18. 88797/88798 & Glamour Nails-Peoria #’s M17726 & A18536   10:15 a.m. 
   NEGOTIATED $1,000.00/PAID 
 89090  Son T Vo #50900386, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASS/SCHEDULED 
 
19. 88799  Kafui Maureen Hevi #11100254     10:15 a.m. 
  No Show; to formal hearing  
 
20. 88801  Angies Nails #M17815      10:15 a.m. 
   Angela Kreckler #19300933, Owner/Manager 
  No Show; to formal hearing 
 
21. 88806  Caboodle Hair Salon #C24594     10:15 a.m. 
   Jessica M Montufar, Owner 

   Jessica Montufar appeared was sworn in and stated that she purchased salon from 
  sister who walked away, so she had to try and get everything in order and is now licensed, 
  she stated that there is a manager in charge however, denied being the manager at the time 
  of the inspection . Investigator Amber Moore testified that this establishment was operating 
  prior to licensure due to ownership change, no manager at the time of inspection and no IFP 
  guidelines. 
   MOTION by Martha Ramsey to move that for case 88806 all alleged violations cited 
  in the complaint summary have been shown. MOTION SECONDED by Joe Verdugo.  
  MOTION CARRIED.    
   SUBSTANTIATED VIOLATIONS  
  A.R.S. § 32-574 (A)(5)(8) Unlicensed Establishment 
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  A.R.S. § 32-545 / A.A.C. R4-10-402 Ownership Change for Salon 
  A.R.S. § 32-541 (C) Salon Requirements 
  A.A.C. R4-10-111(E) IFP Guidelines   
  A.R.S. § 32-574 (A) (9) Unlawful Acts; Violations; Classifications 
  STAFF REPORTED NO HISTORY  
   MOTION by Martha Ramsey to move that for case 88806, to impose the following 
  discipline and to Board Order Licensee Jessica Montufar to attend the Infection   
  Protection/Law Review class within three-months.  

 The investigative findings on or about October 2, 2014, Board Investigator found   
  establishment operating prior to licensure due to ownership change, no manager at time of 
  inspection and no IFP guideline posted, which is as a violation of the statutes A.R.S. § 32-
  574 (A)(5)(8), A.R.S. §32-545/A.A.C. R4-10-402, A.R.S. § 32 -541 (C) and A.A.C. R4-10-111 
  (E).   

22. 88810  Karen L Bauer #39715872     10:15 a.m. 
   NEGOTIATED $250 
 
23. 88812  Salon 84 #C19639      10:15 a.m. 
   Mitra Delpazir #19900311, Owner/Manager 
   NEGOTIATED/$250 
 
24. 88816  Ocean Spa & Nail Inc by Nina #SNT17885   10:15 a.m. 
   Nina N Bui #’s 59700561 & 30400070, Owner 
   Minh Quang Huynh #50400840, Licensee 
  No Show; to formal hearing 
 
25. 88818  Paulene’s Nails #M17650     10:15 a.m. 
   Ynhi Thi Nguyen #’s 50100459 & 30600120, Owner/Manager 
   NEGOTIATED $250/PAID 
 
26. 88819  Shear Reflections #C21090     10:15 a.m. 
   Kimberly Anderson #19200292, Owner/Manager 
   NEGOTIATED $250/PAID 
 
27. 88821  Antonia’s Beauty Salon LLC #C21784    10:15 a.m.
   Antonia’s Beauty Salon LLC, Owner 
   Antonia Ochoa Ayon #10700259, Member/Manager 
   NEGOTIATED $250 
 
28. 88823/88824 Wild Nails #’s M16704 & A17048    10:15 a.m. 
   Bao Vu Tran #50700287, Owner/Manager 
   NEGOTIATED $750/PAID 
 
29. 88825/88826 D & D Complete Nail Care & Spa #’s M17797 & A18627  10:15 a.m. 
   Thuy Huu Truong #51405043, Owner/Manager 
   NEGOTIATED/$250 
 
30. 88827  Hairdays Salon #C16999     10:15 a.m. 

        Martha Marquez #10401840, Owner/Manager 
   Martha Marquez appeared was sworn in and stated that the business license  
  expires and that was her fault no excuses, the two licensees both told her that they had  
  renewed their licenses and she trusted them. Martha Marquez stated she did not know about 
  the blood spill kit however she now has one and the soiled wet disinfectant was from a  
  licensee that did not clean their brush prior to putting into the disinfectant. Inspector Amber 
  Moore testified that the large wet disinfectant was contaminated, no blood spill kit,  
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  incomplete first aid kit, delinquent establishment license and two delinquent personal  
  licenses.  
   MOTION by Karla Clodfelter to move that for case 88827 all alleged violations cited 
  in the complaint summary have been shown. MOTION SECONDED by Joe Verdugo.  
  MOTION CARRIED.    
   SUBSTANTIATED VIOLATIONS  
  A.R.S. § 32-541 (B) / A.A.C. R4-10-112 (A)(4. c)(T)(1) Infection Control/Safety Standards  
  A.R.S. § 32-544 / A.A.C. R4-107-(B) Delinquent Establishment License 
    A.R.S. § 32-517 / A.A.C. R4-10-107 (A) Delinquent Personal License    
  A.R.S. § 32-574 (A) (9) Unlawful Acts; Violations; Classifications 
  STAFF REPORTED NO HISTORY  
   MOTION by Karla Clodfelter to move that for case 88827 to impose the following  
  discipline with the following new terms of $250.00 civil penalty and Board costs and for  
  Licensee Martha Marquez to attend the Infection Protection/Law Review class given  
  by the Board within 3-months. MOTION SECONDED by Joe Verdugo. MOTION   
  CARRIED.   

 
31. 88835  Monica Valenzuela #31000430     10:15 a.m. 

   Monica Valenzuela appeared was sworn in and stated that she was not aware that 
  she needed a license she does have her city license and as soon as the Investigator  
  explained she did get properly licensed and is working on straightening out her business  
  cards. Investigator BarbaraAnn Morris testified that licensee was working in an unlicensed 
  establishment, the wet disinfectant was inadequate, no first aid kit, containers were not  
  labeled and closed and business cards show different address and advertising on social  
  media. 
   MOTION by Karla Clodfelter to move that for case 88835 all alleged violations cited 
  in the complaint summary have been shown. MOTION SECONDED by Joe Verdugo.  
  MOTION CARRIED.    
   SUBSTANTIATED VIOLATIONS  
  A.R.S. § 32-574 (A)(5)(8) Unlicensed Establishment  
  A.R.S. § 32-541 (B) / A.A.C. R4-10-112 (A)(4)(L)(1)(T)(1) Infection Control/Safety Standards 
    A.R.S. § 32-574 (A) (9) Unlawful Acts; Violations; Classifications 
  STAFF REPORTED NO HISTORY  
   MOTION by Karla Clodfelter to move that for case 88835 to impose the following  
  discipline with the following new terms of $500.00 civil penalty and Board costs and for  
  Licensee Monica Valenzuela to attend the Infection Protection/Law Review class given  
  by the Board within 3-months. MOTION SECONDED by Tammy Acton. MOTION  
  CARRIED. MOTION CARRIED. Joe Verdugo VOTED NAY. 
 

32. 88837  Presidio Hair #C5502      10:15 a.m. 
   Edward A Thibeault #19100747, Owner/Manager 
   NEGOTIATED $250 
 
33. 88839  Retro Hair Studio #C24361     10:15 a.m. 
   Richard M Witham #19813627, Owner/Manager 
   NEGOTIATED $250 
 
34. 88840  Nail Fever & Spa #M17421     10:15 a.m. 
   Alex Vo #50000062, Owner/Manager 
   NEGOTIATED/$250 
 
35. 88841 & Carrie’s Salon #C23785      10:15 a.m. 
 89091  Carrie Beaver #17617467, Owner/Manager 

   Carrie Beaver appeared was sworn in and she read a statement to the Board  
  regarding the inspection and life issues. Inspector Amber Moore testified that no large  
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  wet disinfectant was set up, licensee had leather pouch, soiled tools and soiled dry storage. 
  One licensee was advertising differently from salon name and the salon was not posting out 
  for services not regulated by the Board. 
   MOTION by Karla Clodfelter to move that for case 88841 & 89091 all alleged  
  violations cited in the complaint summary have been shown. MOTION SECONDED by  
  Tammy Acton. MOTION CARRIED.    
   SUBSTANTIATED VIOLATIONS   
  A.R.S. § 32-541 (B) / A.A.C. R4-10-112 (A)(B)(C)(E)(2) Infection Control/Safety Standards 
  A.A.C. R4-10-111 (A) Advertising Differently than Salon Name 
  A.A.C. R4-10-111 (F) Not Posting Out for Services not Regulated by Board 
    A.R.S. § 32-574 (A) (9) Unlawful Acts; Violations; Classifications 
  STAFF REPORTED NO HISTORY  
      MOTION by Karla Clodfelter to move that for case 88841 & 89091, to impose the 
  following discipline and to Board Order Licensee Carrie Beaver to attend the Infection  
  Protection/ Law Review class within three-months.  

 The investigative findings on or about October 22, 2014, Board Inspector found no large wet 
  disinfectant set up, licensee with leather pouch, soiled tools, soiled dry storage, one licensee 
  advertising differently than salon name and salon not posting out for services not regulated 
  by the Board, which is a violation of the statutes A.R.S. § 32-541 (B) / A.A.C. R4-10-112  
  (A)(4)(B)(C)(E)(2), A.A.C. R4-10-111 (A) and A.A.C. R4-10-111 (F). MOTION SECONDED 
  by Joe Verdugo. MOTION CARRIED.   

36. 88842  Brenetta Meadows #11301523     10:15 a.m. 
  No Show; to formal hearing 
 
37. 88844  Anntastic Hair #C23778      10:15 a.m. 
   Ann Marie Murphy #18700377, Owner/Manager 

   Ann Marie Murphy appeared was sworn in and stated she has been licensed for  
  thirty years and this is her first time owning her own business. She stated she immediately 
  purchased a first aid kit for the salon and took care of the implement and dry storage issue. 
  Inspector Amber Moore testified that licensee has soiled implements and a soiled dry  
  storage and there was an incomplete first aid kit.     
   MOTION by Karla Clodfelter to move that for case 88844 all alleged   
  violations cited in the complaint summary have been shown. MOTION SECONDED by  
  Tammy Acton. MOTION CARRIED.    
   SUBSTANTIATED VIOLATIONS   
  A.R.S. § 32-541 (B) / A.A.C. R4-10-112 (B)(C)(E)(7)(T)(1) Infection Control/Safety Standards 
    A.R.S. § 32-574 (A) (9) Unlawful Acts; Violations; Classifications 
  STAFF REPORTED NO HISTORY  
      MOTION by Karla Clodfelter to move that for case 88844, to impose the   
  following discipline and to Board Order Licensee Ann Marie Murphy to attend the Infection 
  Protection/ Law Review class within three-months.  

 The investigative findings on or about October 22, 2014, Board Inspector found licensee Ann 
  Marie Murphy with soiled implements, soiled dry storage and an incomplete first aid kit in  
  the salon, which are violations of the statutes A.R.S. § 32-541 (B) / A.A.C. R4-10-112  
  (B)(C)(E)(7)(T)(1). MOTION SECONDED by Jessica Rainbow. MOTION CARRIED.   

38. 88847  Boss Shears #C17335      10:15 a.m. 
   Bianca L Herreras #17921894, Owner/Manager 
   NEGOTIATED/$250 
 
39. 88849  Adagio Salon #C18552      10:15 a.m. 
   Christina Bowman #10602262, Owner/Manager 
   NEGOTIATED $250 
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40. 88850  Jennie’s Place #C14651      10:15 a.m. 
   Jennifer L Goodchild #19400225, Owner/Manager 
   NEGOTIATED/$250 
 
41. 88854  Academy of Nail Technology #S2    10:15 a.m. 
   Samuel Solutions Inc, Owner 
   Linda C McKew #89400002, President/Director 
   NEGOTIATED $250/PAID 
 
42. 88880  Adiva Nails #M17071      10:15 a.m. 
   Thanh Chu #10100221, Owner 
  No Show; to formal hearing 
 
43. 88881/88882 Be Nails #’s M16294 & A16430     10:15 a.m. 
   Tai “Ronnie” Truong #59600060, Owner/Manager 
   NEGOTIATED $250  
 
44. 88883  Beauty Brands LLC #C24282     10:15 a.m. 
   Beauty Brands LLC, Owner 
   Rich Bos, President/Manager 
   Charlotte Kerner, CFO/Manager 
   NEGOTIATED/$250 
 
45. 88884  The Salon at Ulta 3 #C6444     10:15 a.m. 
   Ulta 3 Cosmetics & Salon Inc, Owner 
   Terry Hanson, President 
  No Show; to formal hearing 
 
46. 88885/88886 Love Kim Nails & Spa LLC #’s M17591 & A18335  10:15 a.m. 
   Love Kim Nails & Spa LLC, Owner 
   Nga Thanh Nguyen #10700806, LLC Manager 
   NEGOTIATED $250/PAID 
 
47. 88889  Supercuts (90618) #C18486     10:15 a.m. 
   Supercuts Corporate Shops Inc, Owner 
   Dan Hanrahan, President/Director 
   Steve Spiegel, Vice-President 
   Eric Bakken, Secretary 
   Elvia O Laines #10501831, Manager 
   NEGOTIATED/$250 
 
48. 88890  Regency Beauty Institute #S116     10:15 a.m. 
   Regency Corp, Owner 
   Joseph Gaylord, President/CEO 
   J Hayes Batson, Director 
   Carrie Sue Armstrong #’s 91300046 & 11300954, Instructor in Charge 
   NEGOTIATED $250 
 
49. 88891  Johnny B’s Barber & Beauty #C21512    10:15 a.m. 
   John B Lewis LLC, Owner 
   John B Lewis, Member 
   Brandon Fleming #10021361, Manager 
   NEGOTIATED $250/PAID 
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50. 88892/88893 Elegant Nails & Spa #’s M17298 & A17876   10:15 a.m. 
   Tam Duc Nguyen #51100040, Owner/Manager 
   NEGOTIATED/$250 
 
51. 88895/88897 My Color Nails & Spa #’s M17108 & A17589   10:15 a.m. 
   Kim G Hoang #50200762, Owner/Manager 
   NEGOTIATED $250/PAID 
 
52. 88898  Minh Nhat Le #59817370     10:15 a.m. 
   NEGOTIATED $250/PAID 
 
53. 88899  Unisex Hot Cuts #C23193     10:15 a.m. 
   Mirella Pinunuri #10601799, Owner/Manager 
   NEGOTIATED $250/6-Month Probation/1st Payment Submitted 
 
54. 88903  Aveda Institute Phoenix #S163     10:15 a.m. 
   Arizona Institute LLC, Owner 
   Dale Lemonds, LLC Manager 
   Katrina Marie Weber #’s 71300003 & 31000366, Instructor in Charge 
   CONTINUED 
 
55. 88904  Esme Cutz #C24047      10:15 a.m. 
   Esmeralda Garcia #11100172, Owner/Manager 
  No Show; to formal hearing88849 
 
56. 88907  Jill Resendiz #19814221     10:15 a.m. 
   NEGOTIATED/$500 
 
57. 88913  San Diego Nails #M16524     10:15 a.m. 
   Ngoc Kim Huynh #50500108, Co-Owner/Manager 
   Barbara L Holten #19100931, Co-Owner 
   NEGOTIATED $250/PAID 
 
58. 88917  Hot Desert Hair #C20562     10:15 a.m. 
   Barbara L Holten #19100931, Owner 
   NEGOTIATED $250/PAID 
 
59. 88982  Giau Ngoc Do #50600932, New Owner    10:15 a.m. 
   NEGOTIATED/$750/6-Month Probation 
 
60. 88923/88924 Star Nails & Spa #’s M16697 & A17031    10:15 a.m. 
   Tan Anh Ngo #50701099, Owner/Manager 
   NEGOTIATED/$250 
 
61. 88928  Obsession by Myrla #C24676     10:15 a.m. 
   Mirla Zerega #10700761, Owner/Manager 
   NEGOTIATED/$250/6-Month Probation 
 
62. 88929  D’Image Beauty College Avondale #S162   10:15 a.m. 
   D’Image Beauty College LLC, Owner 
   Luz Jaime #’s 90600042 & 10500314, Member/Director 

      Luz Jaime appeared was sworn in and stated that this was the first inspection for  
  this school and asked the Board to consider the fine. They had fixed all infractions within  
  two hours of the inspection. The tools in question were in a closed container and she has set 
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  up a daily check list. Inspector Amber Moore testified that were soiled files, reuse of buffer 
  blocks, acrylic bowl soiled with debris and nail container was contaminated and soiled.   
   MOTION by Karla Clodfelter to move that for case 88929 all alleged violations cited 
  in the complaint summary have been shown. MOTION SECONDED by Melissa Porter  
  MOTION CARRIED. 
   SUBSTANTIATED VIOLATIONS  
  A.R.S. § 32-541 (B) A.A.C. R4-10-112 (B)(C)(E)(1)(7) Infection Control/Safety Standards  
  A.R.S. § 32-574 (A) (9) Unlawful Acts; Violations; Classifications 
  STAFF REPORTED NO HISTORY  

    MOTION by Karla Clodfelter to move that for case 88929 to impose the following  
  discipline and to maintain the Consent Agreement terms previously offered to the Licensee. 
  MOTION SECONDED by Tammy Acton. MOTION CARRIED.   

63. 88930  Tres-A Nail Bar #C17085     10:15 a.m. 
   Teres-a Nail Bar LLC, Owner 
   Courtney Steele, Member 
   Richard Steele, Member 
   Amanda Wolfe #51100544, Manager 
   Rebecca Hart #51100574, Licensee 
   CONTINUANCE GRANTED 
 
64. 88944/88945 Ultra Nails Spa #’s M15245 & A15231    10:15 a.m. 
   Quan Xuan Ngo #59800222, Owner/Manager 
   NEGOTIATED $250/PAID 
 
65. 88946/88947 Cleopatra Nails #’s M17721 & A18525    10:15 a.m. 
   Thomson Vo LLC, Owner 
   Thomson Vo #51300512, Member/Manager 
   NEGOTIATED $250 
 
66. 88948/88949 Blue Sky Nails & Spa #’s M17631 & A18408   10:15 a.m. 
   Trang Hoang Vo #’s 50600849 & 30600729, Owner/Manager 
   NEGOTIATED/$250 
 
67. 88951  Marias Mobile Hair Salon #C24677    10:15 a.m. 
   Maria J Gonzales #10600545, Owner/Manager 

   Maria Gonzales appeared was sworn in and stated that she had already taken down 
  the wet disinfectant for the day and she understood she could use her personal license. She 
  has since gotten the mobile unit license properly. Investigator BarbaraAnn Morris testified 
  that the establishment was found operating as a mobile service without proper licensure and 
  there was no wet disinfectant set up, owner indicated the disinfectant was not up because 
  they were getting ready to leave for the day.   
   MOTION by Joe Verdugo to move that for case 88951 all alleged violations cited  
  in the complaint summary have been shown. MOTION SECONDED by Jessica Rainbow  
   MOTION CARRIED. 
   SUBSTANTIATED VIOLATIONS  
  A.R.S. § 32-574 (A)(5)(8) Unlicensed Establishment 
  A.A.C. R4-10-404 Mobile Services 
  A.R.S. § 32-541 (B) / A.A.C. R4-10-112 (A)(4) Infection Control/Safety Standards  
  A.R.S. § 32-574 (A) (9) Unlawful Acts; Violations; Classifications 

 STAFF REPORTED NO HISTORY 
   MOTION by Joe Verdugo to move that for case 88951, to issue a letter of concern 
  due to they took care of the licensing issue.  MOTION SECONDED by Jessica Rainbow. Joe 
  Verdugo WITHDREW MOTION. Jessica Rainbow WITHDREW SECOND. 
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   MOTION by Tammy Action to move that for case 88951, impose the following  
  discipline and to Board Order Licensee Maria Gonzales to attend the Infection   
  Protection/ Law Review class within three-months.  

 The investigative findings on or about November 12, 2014, Board Investigator establishment 
  operating as a mobile service without proper licensure, which is a violation of the statutes 
  A.R.S. § 32-574 (A) (5)(8) and A.A.C. R4-10-404. MOTION SECONDED by Joe Verdugo. 
  MOTION CARRIED.       

68. 88952  E Clips #C18129      10:15 a.m. 
   E Clips LLC, Owner 
   Maureen Moore, Member/Manager 
   NEGOTIATED $250/PAID 
 
69. 88954  Perfect Look #113 #C11713     10:15 a.m. 
   Beauty Management Inc., Owner 
   Michael Clark, President 
   Jack Holewa, Vice-President 
   Dana Heller #10901890, Manager 

    NEGOTIATED 
 
STEP 3: HEARINGS 
 

A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 

87587  Helena Lovely Nails #M17452      9:45 a.m. 
  Oanh T. Pham, Owner 

  Assistant Attorney General, Bridget Harrington, appeared representing the State.  
 Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

  MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS 
 ADMITTED. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 

  MOTION by Melissa Porter to adopt the factual allegations in the Complaint and Notice of 
 Hearing as Findings of Fact and the alleged violations in the Complaint and Notice of Hearing as 
 Conclusions of Law. MOTION SECONDED by Karla Clodfeter.  MOTION CARRIED. 

  MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses and to 
 impose civil penalties and costs for $1,000.00 and that the agency recovers its total costs incurred 
 for this case in an amount to be determined later by the agency. MOTION SECONDED by Karla 
 Clodfelter. MOTION CARRIED. 

87993  Lindsey Ann Beaumont #51300343 (10/23/14 – Revoked #87280) 9:45 a.m. 
  Assistant Attorney General, Bridget Harrington, appeared representing the State.  
 Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

  MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS 
 ADMITTED. MOTION SECONDED by Jessica Rainbow. MOTION CARRIED. 
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  MOTION by Joe Verdugo to adopt the factual allegations in the Complaint and Notice of 
 Hearing as Findings of Fact and the alleged violations in the Complaint and Notice of Hearing as 
 Conclusions of Law. MOTION SECONDED by Jessica Rainbow.  MOTION CARRIED. 

  MOTION by Joe Verdugo to issue an Order of discipline to revoke all licenses and to 
 impose civil penalties and costs for $250.00 and that the agency recovers its total costs incurred for 
 this case in an amount to be determined later by the agency. MOTION SECONDED by Jessica 
 Rainbow. MOTION CARRIED. 

88071/88072 Aloha Nail & Spa #’s M17079 & A17559     9:45 a.m. 
  Aloha Nail & Spa LLC, Owner 
  Tuan Minh Dao #50000137 & 30600954, Member 

  Assistant Attorney General, Bridget Harrington, appeared representing the State.  
 Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

  MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS 
 ADMITTED. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 

  MOTION by Melissa Porter to adopt the factual allegations in the Complaint and Notice of 
 Hearing as Findings of Fact and the alleged violations in the Complaint and Notice of Hearing as 
 Conclusions of Law. MOTION SECONDED by Karla Clodfelter.  MOTION CARRIED. 

  MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses and to 
 impose civil penalties and costs for $750.00 and that the agency recovers its total costs incurred for 
 this case in an amount to be determined later by the agency. MOTION SECONDED by Karla 
 Clodfelter. MOTION CARRIED. 

 
 

C. Hearing Officer Recommendations 
 
None 
 

D. Request for Reinstatement 
 
81106  Cory Harris #10123223       10:00 a.m. 

    Cory Harris did not appear today to speak before the Board Members as he had indicated in 
 his letter. A notice of time and date was mailed to the address licensee indicated in his letter to the 
 Board.  
     Board Members discussed his case. 
  
    MOTION by Tammy Acton that licensee’s personal license will be reinstated only after the 
 $750.00 civil penalty and the $250.00 reinstatement fees have been paid. MOTION SECONDED by 
 Joe Verdugo. MOTION CARRIED.   

  
E. Appeal Board Orders 

 
None 
 

F. Discussion, Consideration and Possible Action on Revision of Proposed 
Consent Agreement Terms and Letter of Concern Cases. 
 
87961  Linda Frost #30500909 



ARIZONA STATE BOARD OF COSMETOLOGY  
FEBRUARY 13, 2015, BOARD MEETING MINUTES 
 
    Continued from October/December/January Board Meetings 
  Deputy Director Nanci Kerns reported to the Board that at the last Board Meeting Linda Frost was 
 asked to speak with the Executive Director which she did and we are asking the Board to rescind the 
 $500 civil penalty and to issue a letter of concern for advertising issues. 
  
  MOTION by Karla Clodfelter to rescind the $500 civil penalty and to issue a letter of concern 
 for advertising issues. MOTION SECONDED by Tammy Acton. MOTION CARRIED. 

 
 
 

STATUS AND ADDITIONS TO AGENDA 
 
 For Board Information Only: 
 
 
ADJOURN 
 MOTION by Joe Verdugo to adjourn the meeting at 12:00 p.m.  MOTION SECONDED by Tammy 
Acton.  MOTION CARRIED. 
 
 
 

 

In accordance with Title III of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need 
reasonable accommodation to participate or who need information in an alternative format may contact the 
ADA Coordinator at (480) 784.4539. 


