
 

 

 
BOARD MEETING MINUTES 

 
March 15, 2013 

 
 
 
TIME: 9:00 a.m. 
 
 
PLACE: 1721 East Broadway, Tempe Arizona, 85282 
 
 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
 
Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the Board’s 
attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3) *, to discuss personnel matters 
pursuant to A.R.S. §38-431.03(A)(1)**, to discuss confidential matters pursuant to A.R.S. §38-431.03(A)(2)*** 
or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****. 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of items scheduled on 
any particular agenda, the Board may find it necessary to hear some items out of order and/or later than the time 
originally scheduled. 
 
 
PLEDGE OF ALLEGIANCE 
 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Sandra Hecksel   Absent 
Jessica Stall 
Joe Verdugo 
Larry Bulechek   Absent 
Tammy L Acton 
 
 

BOARD *, **, ***AND **** 
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1. Approval of Board Minutes of February 15, 2013. 
 

MOTION by Karla Clodfelter to approve minutes as written.  MOTION SECONDED by Joe Verdugo. 
MOTION CARRIED.  

 
2. Declaration of Conflict of Interest. 
 

None. 
 

3. Discussion, Consideration & Possible Action on Lauren Boice and Angels on Earth Home Beauty, 
LLC vs. Donna Aune, et. Al, Case No. 2011-021811. 

• Update on Case Status 
• Litigation Strategies 

 
9:25 a.m.              MOTION by Gary Begley to enter into Executive session for the purpose of 

discussing pending litigation and to receive legal advice for this Agenda item.  MOTION SECONDED by Karla 
Clodfelter. MOTION CARRIED.  

9:38 a.m.              Meeting reconvened 
MOTION by Karla Clodfelter to pursue settlement of this case in the manner as discussed in Executive 

session. MOTION SECONDED by Tammy Acton. MOTION CARRIED.  
 

4. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, Plaintiffs vs. 
Donna Aune, Defendants, Maricopa County Superior Court Case No. CV2009—037208: 

• Update on Case Status 
 

Assistant Attorney General, Bridget Harrington, reported that the judge’s decision has not yet been 
received and should be received soon.  

 
5. Discussion, Consideration & Possible Action on Proposed Legislation Relating to the Arizona 

State Board of Cosmetology. 
• H.B. #2096, A.R.S. § 32-501 (Adding “threading”) 
• H.B. #2096, A.R.S. § 32-513 (One Class for IFP/Law Review) 
• All Proposed Legislation Relevant to the Arizona State Board of Cosmetology 

 
Executive Director, Donna Aune, informed the Board that this Bill is currently on the Governor’s desk 

awaiting signature. 
Board member Jessica Stall reported that the Bill concerning the status of Board members has died. 
 

6. Discussion, Consideration & Possible Action on Possibility of Monthly Reporting on Number of 
Delinquent Salon Licenses by Zip Code. 
 
 MOTION by Joe Verdugo to continue to April 12, 2013 Board meeting. MOTION SECONDED by 
Karla Clodfelter. MOTION CARRIED.  

 
7. Discussion, Consideration & Possible Action on U.S. Dept. of Education – State Authorization and 

Title IV Funding Issue 
Assistant Attorney General, Bridget Harrington, informed the Board that this issue has to deal with 

schools needing to prove that they are post-secondary scold in order to receive funding. 
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8. Cosmetology Students on Field Trip: 

• Questions and answers regarding Board authority and process 
 
 
EXECUTIVE DIRECTOR’S REPORT *, **, ***AND **** 
 

A. Summary of Current Events. 
 

None. 
 

CONSENT AGENDA 
 
 
The Consent Agenda items may be considered for approval as a single action unless a Board Member or any 
other interested party wishes to remove the item for discussion. 
 
 
STEP 1: COMPLAINT REVIEW * AND *** 
 

A. Recommend Application Denials 
 
None 
 

B. Recommend Dismissals 
 
MOTION by Karla Clodfelter to accept staff recommendations for all those listed under Step 1. B. and 

C. MOTION SECONDED by Tammy Acton. MOTION CARRIED. 
 
84973  OPI Nail, Pseudo Unlicensed    (No evidence to support allegations) 
  Tim, Owner 
85403/85404 Passion Nail Salon #’s M16906 & A17324    (Double Jeopardy) 
  Hanh Nguyen #59800334, Owner/Manager 
85549  Bella Vita Salon #C21493    (No evidence to support allegations) 
  Bella-V Salon LLC, Owner 
  Elizabeth Bihun #59200662, Member/Manager 
  Jack Bihun #41900311, Member 
85816  Escape Nailspa #M16718   (Pictures of nails doesn’t support allegations) 
  Escape Nailspa LLC, Owner 
  Antoan Hiep Nguyen, Member 
85842  Musical Chairs Salon #C22762    (Found salon in compliance) 

Rose Ann M Schnicter #19400451 
85856  Ultra Source Beauty, Bath, Etc #C4784   (Found salon in compliance) 
  Cynthia Becher #19501135, Owner/Manager 
85858  Smarstyle #442 #C22605    (No evidence to support allegations) 
  Minnesota Regis Corp, Owner 
  Brent Moen, V-P/CFO 
  Greg Bosn, V-P/Corp Controller 
  Nicole, Licensee/Manager 
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85872  Tammy Dobbratz #11202162  (Found establishment licensed- C22812 issued 1.22.13)  
85890  Kelli’s Nails and Spa #M16171  (Found no evidence to support allegation) 
  Nicholas Nguyen #50700523, Owner/Manager 
85895  Catch-N-Rayz      (Found said location closed) 
85896  Stacey Goings, Unlicensed    (Send to proper authorities) 
85915  Annie Nails & Spa #M16435   (Found no evidence of unlicensed activity) 
  Ngo Dong T Ho #50900545, Owner 
85916  Attitudes Hair Skin & Nails #C20588 (Found no evidence to support allegation) 
  Attitudes Hair & Nails of Nogales LLC, Owner 
  Maria Echeverria #59100549, Member/Manager 
  Ernesto Echeverria, Member 
85921  A Touch of Heaven Salon #M16968   (No evidence to support allegations) 
  Kristina L Davidson #10226455, Owner/Manager  
85924  Centre Pointe Nail & Spa #M17019   (No evidence to support allegations) 
  Phong Nguyen, Owner 
85936 & Shante Unisex #C19919   (Licensed Barber establishment #0541-E) 
  Marian E Webber, Owner 
85937  Vaughn P Lane #19001108, Licensee   (Inactive – 8.13.2009) 
85941/85943 Topline Nails #’s M14174 & A15053 (Found salon incompliance with health & safety) 
  Carol Diem Dui Le #’s 59600937 & 30400259, Owner 
85959  Stella Bella Scottsdale (Permanent make-up & sells products – non-applicability chapter) 
  Kristen Provvidenti 
85964  Avalon School of Cosmetology #S125 (Found no evidence to support allegation 
  EA Education Inc., Owner 
  Don Pobiak 
  Clint Tyron 
  Geraldine Wickerd #99000022, Director 
 

C. Recommend Letter of Concern 
 
85270/85271 Luckyday Nail & Spa #’s M17261 & A17805  (Delinquent personal license) 
  Luckyday Nail & Spa LLC, Owner 
  Phuoc Hung Tran, #50600474, Member/Manager 
85759  Luanna A Harshey #16809105  (Advertising “In your Home”, hair services)  
85956  Sindy’s Just Cuts #C11815   (Delinquent establishment & personal license) 
  Senda Snyder #19715059, Owner/Manager 
85957  US Nails Spa #M16831     (Delinquent personal license) 
  Holly Tran #30900317 & 50601019, Owner/Manager  
85960  Great Clips #C11791    (Incomplete 1st aid kit & personal license display) 
  Apache Clips 
  Natali Ortega #10225887, Manager 
85966/85967 Tammy Pro Nails #A17368 & #M16945  (Delinquent establishment licenses) 
  Doan Enterprise LLC 
  Hein Doan, Member 
  Dat Tran, Member 
  Hoa Doan, Manager 
85968  Protect Nails #M6356   (Delinquent personal license & nail brushed not enclosed) 
  Hoang-Ly Thi Tong #59500398, Co-Owner/Manager 
  Hai T. Tran #59500392, Co-Owner/Manager 
85969  Sports Buzz Haircut #C19611       (Delinquent establishment license & personal license display) 
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  Osnerisay LLC 
  Norma Moreno #19700069, Member/Manager  
85970  Mario’s Hair Co #C10007      (Delinquent personal license) 
  Young Generation Co 
  Angie Brock #18327540, President 
85978  Tip Top Nails II #M8065  (Delinquent personal license & clean towels not enclosed) 
  Tip Top Nails Inc 
  Tuyet Thi Dinh #59300830, President 
85979  Fantastic Sams #1 #C20123     (Personal license display) 
  JLS Enterprises LLC 
  Liz & John Soltero, Members 
  Shawna Greathouse #10401277, Manager  
85980  Westchester Care Center #C1790 (Personal license display & one licensee with soiled tools) 
  Westchester Care Center 
85981  Secrets Hair Salon #C14579  (Delinquent personal license & current license display) 
  Secrets Hair Salon Inc 
  Gina Corazza #17719290, President 
85990  AZ Nail & Spa 101 #M16007     (Delinquent personal license) 
  Mimi Nguyen #50100227, Owner/Manager  
85991  Juliennes Salon and Spa #C17738    (Delinquent personal license) 
  Juliennes Salon and Spa LLC 
85992  Cost Cutters #62074 #C14907 (Delinquent personal license & one soiled dry storage) 
  Minnesota Regis Corp 
  Laurie Ruiz #10401065, Manager  
85995  Hair Together Beauty Salon #C1501    (Delinquent personal license) 
  Hair Together Ltd 
  Michael Mascali #17819499, President/Manager 
86007  Jennie’s Place #C14651    (Delinquent establishment license) 
  Jennifer Goodchild #19400225, Owner/Manager 
86008  Color Me Wild #C19144     (Delinquent personal license) 
  Jennifer Lemons #19500630, Owner/Manager  
86009  Duo Hair Design #C21903  (Delinquent personal license, incomplete 1st aid kit & no  
  Duo LLC     blood spill kit) 
  Janessa Hernandez #10122379, Member/Manager 
  Erica Nadler #10500164, Member/Manager  
86011  Illusiona Beauty Salon & Supply #C21138   (Delinquent personal license) 
  Marjorie Harnsberger #19500289, Owner/Manager 
86013/86014 Glamour Nail Spa #A17563 & #M17084   (Personal license display) 
  Huong Vo #50100009, Owner 
  Julian Dao #30200043 & #50100011, Manager  
86015  J.A. Fancy Nail Salon #C22616 (One licensee with health & safety violations at station &  
  J.A. Fancy Nail Salon LLC   salon advertising differently) 
  Nhi Yen Pham #30500559 & #50331207, Member/Manager 
86025  Crazy Beautiful Hair By Rachelle #C22446 (Delinquent personal license & advertising 
  Rachelle Denise Kuilowski #10500908, Owner/Manager     differently) 
86026 & The Wax Whisperer #A17817  (Sharing station with another establishment) 
  Audra Granville #30900773, Owner/Manager 
86027  The Skin Bar #A17855   (Sharing station with another establishment) 
  Kaylynn Caspers #31100244, Owner/Manager 
86029  Lifestream Complete Senior Living at Sun Ridge #C21918  (Delinquent personal license) 
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  Lifestream Complete Senior Living at Sun Ridge Inc 
86039  Brillare Hairdressing Academy #S155   (No proof of education (1) student – provided within 
  Anaphora LLC  24-hours & containers for clean/soiled need to be included in kit) 
  Denise Reinker-Chatter #99913353, Instructor in Charge 
86043  Salon Spectrum #C12523     (Delinquent personal license) 
  Salon Spectrum LLC 
  Connie Lucas #18326338, Member/Manager 
  Tracy King #10602293, Member/Manager 
86054  Bella Nails & Spa #M16295      (Delinquent personal license) 
  Hai The Pham #50700275, Owner/Manager  
86055  XN Hair Design #C16640     (Advertising differently) 
  XN Hair Design LLC 
  Jon C. Spotts #19000024, Member  
86056  Andy’s Nails #A17714     (Delinquent personal license) 
  Chau T. Huynh #31100645, Owner/Manager  
86057  Cutters Cottage #C1565   (Delinquent establishment & personal license) 
  Mary Klein #15902065, Owner/Manager  
86061  Go Diva Salon #C19592    (Delinquent establishment license) 
  Go Diva Salon Inc 
  Shelly Jahnke #18600642, President/Manager  
86064  Epic Salon #C15380     (Delinquent personal license) 
  Peabo Management LLC 
  Rebecca Peart #10000518, Member/Manager  
 

D. Recommend Informal Interview or Negotiation Terms 
 
MOTION by Joe Verdugo to accept staff recommendations and  terms for all those as listed below. 

MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.  
 
1. 85299  International Academy of Hair Design #S68 
   IABC Inc, Owner 
   Gerald Johnson #97800591, President 
   Matthew Salusky #90900059, Director 
   Becky Franchini #90900030, Instructor 
   Katrina Warf #91200017, Instructor 
   Sharon Renegar #99000028, Director 
Continued. 
 
2. 85341/85342 Xlent Nails & Spa #’s M16864 & A17265 
   Tuyet Hoa T Pham #50601151, Owner 
   Duy Nguyen #50500379 
   Thanh Binh T Nguyen #51000144 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
3. 85476  Cost Cutters #1191 #C22307 
   Minnesota Regis Corp, Owner 
   Brent Moen, V-P/C.E.O. 
   Greg Bosn, V-P 
   Samantha Richey #10900387, Manager 
   Lori Ann Thomas #11002074, Licensee 
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Offer a consent agreement to assess $250 civil penalty and costs and $7.99 restitution, see motion above.  
 
4. 85574  N & N Nails & Spa #M17060 
   Baoloc T Nguyen #50226232, Owner/Manager 
   Phuong N Le #’s 50100563 & 30100100 
Offer a consent agreement to assess $1,000 civil penalty and costs, see motion above.  
 
5. 85575  Regal Nails #M16513 
   Baoloc T Nguyen #50226232, Owner/Manager 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
6. 85663  Evelyn S Aguilar #10800616 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
7. 85673  Miska’s Salon #C17297 
   Missy Duffy #10000366, Owner 
Issue a Letter of Concern, see motion above.  
 
8. 85753/85754& Life Vibes #’s A17256 & M16858 
   Linda Eckebrecht, Owner 
 85755  Janice B Howlett #19300653 
Offer a consent agreement to assess $500 civil penalty and costs; and Offer a consent agreement to 

Janice B Howlett #19300653 to assess $50 civil penalty and costs, see motion above.  
 
9. 85891  Catch-N-Rayz #C18795 
   Catch-N-Rayz Inc, Owner 
   Linda Tackitt #10226773, President 
   James Bailey, V-P 
   Yolanda K Holt #11201560 
   Tamara D Douglas #10700074 
   Charla Hosman #11200337 
   Hanh Tuyet #51100684 
Offer a consent agreement to Yolanda K Holt #11201560 to assess $50 civil penalty and costs; offer a 

consent agreement to Tamara D Douglas #10700074 to assess $50 civil penalty and costs; offer a consent 
agreement to Hanh Tuyet #51100684 to assess $50 civil penalty and costs; and  offer a consent agreement to 
Charla Hosman #11200337 to assess $50 civil penalty and costs. 

 
10. 85897  Jalair Miles #30600229 
Offer a consent agreement to assess $50 civil penalty and costs, see motion above.  
 
11. 85898  U Nails & Spa #M15436 
   Trang T Voung #50300131, Co-Owner 
   Son N Pham #50400751, Co-Owner 
Offer a consent agreement to salon to assess $1,500 civil penalty and costs and for Trang T Voung 

#50300131 and Son N Pham #50400751 to attend the law review/infection protection class given by the Board. 
 
12. 85983  #1 Elite Nails #C21892 
   Nicholas Truong Nguyen #51100171, Co-Owner 
   Jessica Theu Nguyen #50400895, Co-Owner 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  



BOARD MEETING MINUTES                                                                                                                          March 15, 2013 

8 

 
13. 85901  Tony’s Hair Salon #C21548 
   Dzuong Vong #50800649, Owner/Manager 
Offer a consent agreement to assess $2,000 civil penalty and costs, see motion above.  
 
14. 85905  La Familia Beauty Salon #C21902 
   Heidy Veliz, Owner 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
15. 85907  Naughty Nails 2 #C22479 
   Vince F. Giannotti II #58800204, Owner 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
16. 85908  Julie’s Hairtailors #C13657 
   Julie’s Hairtailors LLC 
   Julie Hooker #10401394, Member/Manager 
   Scott Hooker, Member 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
17. 85911  Sport Clips AZ121 #C20011 
   EASC1 LLC 
   Eric & Kristin Ainley Members 
   Angela Figuero, Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
18. 85913  Kendra McCaig #10223170, Licensee/Owner 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
19. 85923  Smart Style #2184 #C22574 
   Minnesota Regis Corp 
   Dan Hanrahan, President 
   Brent Moen, Vice President 
   Monica Navarro #10120281, Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 
 
 
20. 85927  Gallery Knext Salon #C21234 
   Romi LLC 
   Francisco J. Romero #19500949, Member/Manager 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
21. 85934  QN Fashion Nails & Spa #M16647 
   Quy Nguyen II LLC 
   Van Q. Nguyen, Member 
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.  
 
22. 85938 & Daivonte’s Heavenly Hair Salon #C12662 
 85939  Rosalind D Brown#18225217, Owner 
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   Mildred Rushing #10701989, Licensee 
   Yolanda Russell #18124353, Licensee 
   Felicia Timmons #18901411, Licensee 
   Steve M Campbell #18600377, Licensee 
   Tanya L Ngalula #19201203, Licensee 
Offer a consent agreement to Rosalind D Brown#18225217 to assess $2,000 civil penalty and costs; 

offer a consent agreement to Mildred Rushing #10701989 to assess $300 civil penalty and costs; offer a consent 
agreement to Yolanda Russell #18124353 to assess $50 civil penalty and costs; offer a consent agreement to 
Felicia Timmons #18901411 to assess $50 civil penalty and costs; offer a consent agreement to Steve M 
Campbell #18600377 to assess $50 civil penalty and costs; and offer a consent agreement to Tanya L Ngalula 
#19201203 to assess $50 civil penalty and costs, see motion above.  

 
23. 85940  Elizabeth Trevino #39919612, Licensee/Owner 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
24. 85942  Spice It Up Hair and Nails #C22376 
   Spice It Up Hair and Nails LLC 
   Laura Vasquez #11200539, Member/Manager 
   Lorena Ramirez #19918727, Member/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
25. 85945  Thy Nails S-Incorporation #M10668 
   Thy Nails S-Incorporation 
   Ann Nguyen #19900080, President/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
26. 85946  Leslie’s Shear Elegance #C16639 
   Leslie Morales #18601238, Co-Owner/Manager 
   Fred Morales, Co-Owner 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
27. 85950  Got Roots #C17945 
   Got Roots LLC 
   Alycia Blim #10701826, Member/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 
28. 85951  Shaggy’s Hair Salon #C21283 
   Cindy Allen Burrell #17313975, Owner/Manager 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
29. 85958  Teri Lisciandra #19400647, Licensee/Owner 
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.  
30. 85961  Wild Hair Country #C17526 
   Jennifer Steward #17112680, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
31. 85962  Sherry & Co Hair Design #C19104 
   Sherry L. Longhi #19600579, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
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32. 85971/85972 Tweety Perfect Nails & Spa #A15013 & #M14730 
   Hien Le #59800201, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
33. 85973  Parlour Salon and Spa #C19435 
   Parlour Salon and Spa LLC 
   Ashley Leiby #10327480, Member/Manager 
   LeAnne Scott #30500831, Member/Manager 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
34. 85974  Tia’s Nails #M16991 
   Tia’s Nails LLC 
   Andy Hoai Do #50400133, Member/Manager 
   Cynthia P. Do #50100400, Member/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
35. 85975  Hair Masters II #C1392 
   Vittorio Tignini #18327376, Owner/Manager 
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.  
 
36. 85976  Amansala #C14823 
   Benchmark Conference Resorts of AZ Inc 
   Burt Cabanas, Chairman & CEO 
   R. Dennis Blyshak, CFO & Treasurer 
   Anne Swan #19200656, Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
37. 85982  Bloom Salon #C21051 
   Bloom Salon LLC 
   Scott Young #10123844, Member/Manage 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 
 
 
38. 85993  Avalon School of Cosmetology #S125 
   EA Education Inc 
   Braden Pobiak 
   Don Pobiak 
   Clint Tyron 
   Tommy Ann Wozniak #90900017, Instructor in Charge 
Issue a Letter of Concern, see motion above.  
 
39. 85994  Lo Ann Nails Spa VIP #M17190 
   Helen Lam #50500925, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
40. 85996/85997 Nail Lacquer #A16118 & #M15997 
   Hung N. Nguyen, Owner 
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Offer a consent agreement to assess $750 civil penalty and costs, see motion above. 
 
41. 85998/85999 7 Dayspa & Nails #A15810 & #M15735 
   ChiChi Nguyen #10332274, Owner/Manager 
Offer a consent agreement to assess $750 civil penalty and costs, see motion above. 
  
42. 86001  Super Styles Family Hair Salon #C22830 
   Frontera LLC 
   Adriana Hirales #10700421, Member/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
43. 86002  KT Nails & Spa #M16964 
   Hoang Nham #50400873, Owner/Manager 
   Henry Hoi V Nguyen #50124661, Licensee 
All licenses to informal interview, see motion above.  
 
44. 86003  Tammy Nails Spa #M16733 
   Mai Thanh T Vo #’s50200075, Owner/Manager 
   “MiMi” Phuong T Nguyen #50501591, Licensee 
Offer a consent agreement to assess $500 civil penalty and costs, and to pay $40.00 restitution, see 

motion above.  
 
45. 86004  Nuvu Beauty Salon #C6169 
   Pamela Wolfe #18700753, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
46. 86005  Xcentric Hair Salon #C22390 
   Kensey Rademacher #10223934, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
47. 86010  Honeydew Nails #M17285 
   Son Ngoc Le #59600174, Owner/Manager 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 
48. 86012  Great Clips #1503 #C16253 
   Bella Hair LLC 
   Tino & Diane Riggio, Members 
   Kathleen Fitzgerald #19200433, Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
49. 86017/86023 Canyon Nails & Spa #A17052 & #M16707 
   Tram Dieu T. Doan #30400023 & #59920464, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
50. 86020  Mosaic Style Studio #C16743 
   Theresa Kerzman #18800222, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
51. 86021  Salon @ Gold Canyon #C15739 
   Kent G. Cutter #10500918, Owner/Manager 
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Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 

END OF CONSENT AGENDA 
 
 
STEP 2: INFORMAL INTERVIEWS * AND *** 
 
 
 All staff present and planning to give testimony for any case was sworn in by the Chairman. 
 

A. Without Negotiation Options  
 

None 
 
B. With Negotiation Options 

 
1. 85548  Ocean Spa & Nails #M17209      9:45 a.m. 
   Ocean Spa & Nails LLC, Owner 
   Nina Bui #’s 59700561 & 30400070, Member 
   Hoang C Nguyen #50000346, Member 
   Continued from February’s Board Meeting 
   NEGOTIATED $500 
 
2. 85630  Tint of Madness #C22087      9:45 a.m. 
   Erika Acosta #10226240, Co-Owner/Manager 
   Antoinette Madero #10602126, Co-Owner/Manager 
   Continued from February’s Board Meeting 
   NO SHOW; TO FORMAL HEARING 
 
3. 85680  Paul Gallarzo#10600796      9:45 a.m. 
   Continued from February’s Board Meeting 
Paul Gallarzo appeared, was sworn in, and spoke to the issue.  
MOTION by Joe Verdugo to dismiss.  MOTION SECONDED by Jessica Stall. MOTION CARRIED. 

Karla Clodfelter and Tammy Acton VOTED NAY. 
 
4. 85689  Chad Austin #19920854      9:45 a.m. 
   Continued from February’s Board Meeting 
Chad Austin appeared, was sworn in, and spoke to the issue.  
MOTION by Tammy Acton to dismiss.  MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

Karla Clodfelter VOTED NAY. 
 
5. 85695  Linda Marie Williams #10901930     9:45 a.m. 
   Continued from February’s Board Meeting 
Linda Marie Williams appeared, was sworn in, and spoke to the issue.  
MOTION by Jessica Stall to dismiss.  MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

Karla Clodfelter VOTED NAY. 
 
6. 85742  Kinh Do Hair Design #C20770     9:45 a.m. 
   Kinh Do Hair Design LLC., Owner 
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   Laura Namphuong Phan, Member 
   Continued from February’s Board Meeting 
Laura Namphuong Phan appeared, was sworn in, and spoke to the issue. 
Laura Namphuong Phan did not have a personal license and therefore the Board could not hear the case 

as an attorney is required for an LLC. 
   NEGOTIATED 
 
7. 85773  Spa at Canoa Ranch #C19391      9:45 a.m. 
   Catalina Corporation 
   Raymond Kerege, CEO 
   Shelbee, Spa Director 
   Continued from February’s Board Meeting 
   $500 
 
8. 85780  Juan P. Bernal #10701541      9:45 a.m. 
   Continued from February’s Board Meeting 
   CONTINUANCE GRANTED 
 
9. 85355  Nails by Tracy #C16867      9:45 a.m. 
   Tram Nguyen #50600626, Owner/Manager 
   NEGOTIATED $500 
 
10. 85433  Alisha Lynne Brooks #10900072     9:45 a.m. 
   NEGOTIATED $500/PAID 
 
11. 85451/85452 &Lynn’s Nails & Spa #’s M16538 & A16828    9:45 a.m. 
   Lynn’s Nails & Spa LLC., Owner 
   Tri Phui Tsan #50401169, Member 
   Hong T Nguyen #’s 50400662 & 30500300, Member 
 85538/85539 Lynn’s Nails & Spa #’s M16538 & A16828 
   Lynn’s Nails & Spa LLC., Owner 
   Tri Phui Tsan #50401169, Member 
   Hong T Nguyen #’s 50400662 & 30500300, Member 
   NEGOTIATED $1,000/6-Months Probation/1st Payment Submitted 
 
12. 85608 & Cunningham Salon #C21069      9:45 a.m. 
   J.C. Associate LLC., Owner 
   John Cunningham, Member 
   Sherry Lynn Rosales, Member 
   CONTINUANCE GRANTED 
 85609  “Charlie” Tammy Griffin #10100822, Licensee 
   CONTINUANCE GRANTED 
MOTION by Karla Clodfelter to accept staff recommendations and  dismiss against the salon; and to 

assess Tammy Griffin #10100822 $500 civil penalty and costs and to pay $80.00 restitution  MOTION 
SECONDED by Jessica Stall. MOTION CARRIED.  

 
13. 85751  Catherine Aiello #30600822      9:45 a.m. 
   NEGOTIATED $500/PAID 
 
14. 85752  Fendi Nails #M15508       9:45 a.m. 



BOARD MEETING MINUTES                                                                                                                          March 15, 2013 

14 

   Thanh D Le #50000455, Owner/Manager 
   “Darlene” Phuong T Tran #50601286, Licensee 
Thanh D Le and Phuong T Tran appeared, were sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to pay restitution of $23.00.  MOTION SECONDED by Jessica Stall.  
MOTION by Karla Clodfelter to rescind the previous motion.  MOTION SECONDED by Jessica Stall. 

MOTION CARRIED. 
MOTION by Karla Clodfelter to issue a Letter of Concern. MOTION SECONDED by Jessica Stall. 

MOTION CARRIED. 
 
15. 85758  Nikki Altaffer #17719335      9:45 a.m. 
   NEGOTIATED $50/PAID 
 
16. 85761/85762 Nails and Spa Talk #’s M16476 & A16750    9:45 a.m. 
   Duy A Nguyen, Owner 
   CONTINUANCE GRANTED 
 
17. 85763  Carina Rivera #11201164      9:45 a.m. 
   NEGOTIATED $300/1ST Payment Submitted 
 
18. 85767  Great Clips #C18175       9:45 a.m. 
   Hand’s Sear Magic Inc, Owner 
   Kenneth C Hand, President 
   Barbara B Hand, Secretary/Treasurer 
   Cynthia Annis #19401204, Manager 
   Heather Maynard #10224296, Assistant Manager 
   CONTINUANCE GRANTED 
 
 
 
19. 85772  Luxe Beauty Lounge #C21864     9:45 a.m. 
   Alicia Snyder #11100891, Owner/Manager 
Alicia Snyder appeared, was sworn in, and spoke to the issue.  
MOTION by Tammy Acton to dismiss. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 
 
20. 85786  JC Penney #C17477       9:45 a.m. 
   JC Penney Corporation Inc, Owner 
   Maria Cancilla #10501367, Manager 
   NEGOTIATED $250 
 
21. 85787  Nails Trend #M16893       9:45 a.m. 
   Bang Dinh Tran, Owner 
   NEGOTIATED $250 
 
22. 85789  Jeffrey Branson #19500305      9:45 a.m. 
   NEGOTIATED $500 
 
23. 85790  Maria Rodriguez #19800266      9:45 a.m. 
   NEGOTIATED $500/6-Months Probation 
 
24. 85793  Amy’s Nail & Tan #M15606      9:45 a.m. 



BOARD MEETING MINUTES                                                                                                                          March 15, 2013 

15 

   Lin A Da #50600218, Owner/Manager 
   NEGOTIATED $250 
 
25. 85794  Silvia Quezada-Dorame #19500921     9:45 a.m. 
   NEGOTIATED $500/6-Months Probation 
 
26. 85795  Daniel’s Hair Salon #C15033      9:45 a.m. 
   Daniel Rascon-Flores #19600669, Co-Owner/Manager 
   Adriana Salazar #19700610, Co-Owner/Manager 
   NEGOTIATED $250/6-Months Probation/1st Payment Submitted 
 
27. 85796  Arrowhead Tan & Nails Spa #M17314    9:45 a.m. 
   Anthony Dang, Owner 
   Tracy Eihausen #59920334 
   NEGOTIATED 
 
28. 85798 &  Great Clips #C5516       9:45 a.m. 
   Michael DiCarlo, Owner 
   Cherie DiCarlo, Secretary 
   Vicki Lee #19600480, Licensee/Manager 
   NEGOTIATED $250/RESTITUTION/PAID 
 85984  Jonathan Clarke #11200574, Licensee 
   CONTINUED 
 
29. 85807  Michelle’s Nails & Spa #M17329     9:45 a.m. 
   Michelle’s Nails & Spa of Maricopa LLC 
   Bich Van Thi Pham, Member 
   Kim Hoang #50501017, Manager 
   NEGOTIATED $250/PAID 
 
30. 85810  Vo Nails #C19717       9:45 a.m. 
   Ngoc Thi Lam #50501252, Owner/Manager 
   NEGOTIATED $250/PAID 
 
31. 85811  Texture, A Salon #C13464      9:45 a.m. 
   Jamie Sanchez #19201233, Co-Owner/Manager 
   Nianne Nolin-Bonnenfant #18600374, Co-Owner/Manager 
   Judith Miller #19300607, Co-Owner/Manager 
   CONTINUANCE GRANTED 
 
32. 85812 & Alyse Rudnyk #11000522      9:45 a.m. 
 85813  Denise Medina #10900271 
Alyse Rudnyk and Denise Medina appeared, were sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to issue a Board Order for both licensees to attend the law 

review/infection protection class given by the Board within three (3) months. MOTION SECONDED by Joe 
Verdugo. MOTION CARRIED. 

 
33. 85814  Nail Room #M17293       9:45 a.m. 
   Hillary Hang Nguyen, Owner 
   Phanny Khim Mo #51300025 
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   Vorleak Lin #51300031 
Vorleak Lin appeared, was sworn in, and spoke to the issue.  
MOTION by Joe Verdugo to dismiss.  MOTION SECONDED by Tammy Acton. MOTION CARRIED. 
 
34. 85818  Nail Too #M15140       9:45 a.m. 
   Hai T. Le #50000311, Owner 
   Michelle Duong #50000314, Manager 
   NO SHOW; TO FORMAL HEARING. 
 
35. 85819/85820 Magen Nails #A17216 & #M16825     9:45 a.m. 
   Quang Quoc Ngo #50700353, Owner 
   Vu H. Duong #50800461, Manager 
Min Vong appeared, was sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to maintain the $1,000 fine and to add for owner  and Min Vong to attend 

the law review/infection protection class given by the Board.  MOTION SECONDED by Jessica Stall. 
MOTION CARRIED. 

 
36. 85827/85828 &Kathy T. Nguyen #’s 30500139 & 50500234   9:45 a.m. 
   NEGOTIATED $50/PAID 
 85829/85830 Linh Thi Truc Truong #’s 30400467 & 50400815 
   NEGOTIATED $50/PAID 
 
 
 
 
37. 85832  Genesis Creations of Beauty #C21028    9:45 a.m. 
   Genesis Creations of Beauty LLC 
   Alejandrina Caro #19100615, Member 
   NEGOTIATED $250 
 
38. 85833  Mario’s Hair Co. #C10106      9:45 a.m. 
   Young Generation Co. 
   Angie Young #18327540, President 
   Lori Nickerson #18700562, Manager 
   CONTINUED 
 
39. 85834  Sports Buzz #C14550       9:45 a.m. 
   C & E Haircuts LLC., Owner 
   Dawn Turner #19101421, Manager 
   NEGOTIATED $250/PAID 
 
40. 85847  Salon Estique #C5899       9:45 a.m. 
   Salon Estique Inc 
   Cheryl Finn #18327083, President 
   Brenda Barnaby #18428302, Vice President 
   Kelly Boudreau #18226014, Secretary/Treasurer 
   Megan Young #10326462, Manager 
   NEGOTIATED $250/PAID 
 
41 85849  Supercuts #9111 #C10315      9:45 a.m. 
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   Super Cuts Corp 
   Mark Kartarik, President 
   NEGOTIATED $500/PAID 
 
42. 85854  Smartstyle #1158       9:45 a.m. 
   Minnesota Regis Corp 
   Dan Hanrahan, President 
   NEGOTIATED $250/PAID 
 
43. 85855  Maria Lopez #19800300      9:45 a.m. 
   NEGOTIATED $100/1st Payment Submitted 
 
44. 85857  Luster Nail & Spa #M16170      9:45 a.m. 
   Tam T. Dao #59900074, Owner/Manager 
   NEGOTIATED $250/PAID 
 
45. 85873  Carina Avila #11201723      9:45 a.m. 
Carina Avila appeared, was sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to maintain the $50 fine. MOTION SECONDED by Jessica Stall. 

MOTION CARRIED. Joe Verdugo VOTED NAY. 
 
 
 
 
46. 85874  Ashlie Casto #10900883      9:45 a.m. 
   NEGOTIATED $500 
 
47. 85875/85876 Cleopatra Nails #’s A17645 & M17141    9:45 a.m. 
   Trang Minh Do #’s 31100515 & 51100370, Owner/Manager 
   NEGOTIATED $250/PAID 
 
48. 85869/85870 Ken’s Nails & Spa #’s M16386 & A16641    9:45 a.m. 
   Anh Hoang Nguyen #50200058, Owner/Manager 
   NEGOTIATED 
 
49. 85877  True Essence Salon & Spa #C15365     9:45 a.m. 
   KMG Inc 
   Yolanda Green #’s 30000074 & 10000716, Member/Manager 
   NO SHOW; TO FORMAL HEARING. 
 
50. 85878  #1 Elite Nails #C21892      9:45 a.m. 
   #1 Elite Nails LLC 
   Nicholas Truong Nguyen #51100171, Member 
   Jessica Theu Nguyen #50400895, Member/Manager 
   CONTINUANCE GRANTED 
 
51. 85879  Just Us Salon Two #C21805      9:45 a.m. 
   Sara A. Olsen #10221517, Owner/Manager 
   NO SHOW; TO FORMAL HEARING. 
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52. 85880  Salon Mio #C22726       9:45 a.m. 
   Veronica Wolbert #19501148, Owner/Manager 
   NEGOTIATED $250/PAID 
 
53. 85881  Bliss 23 Studios #C21806      9:45 a.m. 
   Danielle Drevyanko #10800113, Owner/Manager 
   NEGOTIATED $250/PAID 
 
54. 85883  Antonio Eugene Maez #11101327     9:45 a.m. 
   NEGOTIATED $50/PAID 
 
55. 85884  Courtney Grant #31200406      9:45 a.m. 
   NEGOTIATED $750 
 
56. 85885  Just Us Salon #C21796      9:45 a.m. 
   Meg Duarte #19000043, Owner/Manager 
   NEGOTIATED $250 
 
 
 
 
 
 
57. 85886  Carol Lee Gordon #51000341     9:45 a.m. 
Carol Lee Gordon appeared, was sworn in, and spoke to the issue.  
MOTION by Tammy Acton to issue a Board Order with the Findings of Fact being that licensee was 

advertising the business incorrectly; and the Conclusions of Law are A.A.C. R4-10-111(A) and A.R.S. § 32-
574(A)(9); and to order licensee to attend the law review/infection protection class given by the Board within 
ninety (90) days.  MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

    
58. 85887  Carolina’s Salon #C19263      9:45 a.m. 
   Carolina Parker #19900573, Owner/Manager 
   NEGOTIATED $750/6-Months Probation/1ST Payment Submitted 
 
59. 85888  Koral Haircut #C19394      9:45 a.m. 
   Hidekel Sainz #10400798, Owner/Manager 
   NEGOTIATED $250/6-Months Probation 
 
60. 85986  International Skin Care Institute #A17685    9:45 a.m. 
   ISCI Holdings Inc., Owner 
   John J Murphy, Member 

    NO SHOW; TO FORMAL HEARING. 
 

61. 85781 & Bellisima Beauty Salon #C6504     9:45 a.m. 
 85868  Eustaquio Bernal #19000501, Owner/Manager 
   Continued from February’s Board Meeting 
   CONTINUANCE GRANTED 

 
 
STEP 3: HEARINGS * AND *** 
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A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 
None 
 

C. Hearing Officer Recommendations 
 
None 
 

D. Request for Reinstatement 
 
None 
 
 
 
 
 

E. Appeal Board Orders 
 

Motion for Rehearing         9:30 a.m. 
12F-80983-COS & Greenfield Nail Spa A16036 & M15923 
12F-80984-COS Cuong Duc Le, Owner, Manager #50400608 
 
Assistant Attorney General Christopher Munns from the Solicitor General’s Office appeared to provide 

legal advice to the Board. Assistant Attorney General Bridget Harrington appeared on behalf of the state. 
Cuong Duc Le appeared and spoke to the issue. 
MOTION by Karla Clodfelter to deny the request for rehearing.  MOTION SECONDED by Joe 

Verdugo. MOTION CARRIED. 
 

F. Discussion, Consideration and Possible Action on Proposed Consent Agreement Terms. 
 
None 
 

STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND *** 
 
 For Board Information Only: 
 
 85586  Leslie Vanderbeek #30400020 (was no show in February) 
 
 

ADJOURN 
 

MOTION by Karla Clodfelter to adjourn the meeting. MOTION SECONDED by Joe Verdugo. 
MOTION CARRIED.  
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In accordance with Title II of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need reasonable 
accommodation to participate or who need information in an alternative format may contact the ADA 
Coordinator at (480) 784-4539. 
 
 
* LEGAL ADVICE WHERE APPLICABLE – A.R.S. § 38-431-03 (A) (3) 
** PERSONNEL MATTERS – A.R.S. § 38-431.03 (A) (1) 
*** CONFIDENTIAL MATTERS – A.R.S. § 38-431.03 (A) (2) 
**** PENDING LITIGATION – A.R.S. § 38-431.03 (A) (4) 
 


