
 

 

 
BOARD MEETING MINUTES 

 
March 16, 2012 

 
 
 
TIME: 9:00 a.m. 
 
 
PLACE: 1721 East Broadway, Tempe Arizona, 85282 
 
 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
 
Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the Board’s 
attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3) *, to discuss personnel matters 
pursuant to A.R.S. §38-431.03(A)(1)**, to discuss confidential matters pursuant to A.R.S. §38-431.03(A)(2)*** 
or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****. 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of items scheduled on 
any particular agenda, the Board may find it necessary to hear some items out of order and/or later than the time 
originally scheduled. 
 
 
PLEDGE OF ALLEGIANCE 
 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley  Arrived at 9:10 a.m. 
Karla Clodfelter 
Sandra Hecksel 
Jessica Stall 
Joe Verdugo 
Larry Bulechek 
Cheryl Chelius 
 
 

BOARD *, **, ***AND **** 
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1. Approval of Board Minutes of February 17, 2012. 
 

MOTION by Larry Bulechek to accept minutes as written.  MOTION SECONDED by Joe Verdugo. 
MOTION CARRIED.  

 
2. Approval of Executive Session Minutes of February 17, 2012. 
 

MOTION by Sandra Hecksel to accept minutes as written.  MOTION SECONDED by Jessica Stall.  
MOTION CARRIED.  

 
3. Declaration of Conflict of Interest. 
 

Cheryl Chelius declared for 84113 under Step 1. D. 
 
4. Discussion, Consideration & Possible Action on Lauren Boice and Angels on Earth Home Beauty, 

LLC vs. Donna Aune, et. Al, Case No. 2011-021811. 
• Update on Case Status 
• Litigation Strategies 

 
Assistant Attorney General, Bridget Harrington, reported that a disclosure statement was filed and a 

Motion To Dismiss. 
 
5. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, Plaintiffs vs. 

Donna Aune, Defendants, Maricopa County Superior Court Case No. CV2009—037208: 
• Update on Case Status 

 
Assistant Attorney General, Bridget Harrington, reported that oral arguments are scheduled for April 13, 

2012. 
 
6. Discussion, Consideration & Possible Action on Proposed/Pending Legislation. 

• Cosmetology Bill - H.B. 2440 
• Pending Legislation Relevant to the Arizona State Board of Cosmetology – H.B. 2262; H.B. 

2157; H.B. 2109 & H.B. 2415 
•  

Executive Director, Donna Aune, informed the Board that H.B. 2440 passed the Senate and was being 
looked at for a possible word change and the other bills are moving forward. 

 
7. Cosmetology Students on Field Trip: 

• Questions and answers regarding Board authority and process 
 
 
EXECUTIVE DIRECTOR’S REPORT *, **, ***AND **** 
 

A. Report and Discussion on VERSA Upgrade for Agency Computer System. 
 
Versa holds a telephone conference every other Thursday with the agency to keep current on progress 

with the system. 
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B. Report from 90/10 Executive Directors meeting held on March 13, 2012. 
 

 Executive Director, Donna Aune and Deputy Director, Nanci Kerns, attended the meeting. The Director 
hosted the meeting and investigations and complaints from each agency were discussed. A presentation from 
the pharmacy Board was given concerning sanitation. Recovery funds were also a topic. 

 
C. Report, Review and Discussion of National Interstate Council (NIC) and Professional Credential 

Services (PCS) Training to be held at Double Tree Suites by Hilton. 
• Friday, March 23, 2012, School Overview 
• Saturday & Sunday, March 24th & 25th, 2012, Examiner Certification 

 
The school overview will be held from 10:00 a.m. to 2:00 p.m. Several staff members will be attending 

the overview and the Examiner Certification classes. 
 
D. Summary of Current Events. 

 
On April 12, 2012 at 1:30 p.m. a representative from King’s Research will give a presentation to agency 

staff on sanitation. 
 
 New employees Amber Moore, Inspector,  and Barbara Ann Morris, Investigator,  were introduced to 
the Board. 
 
CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a Board Member or any 
other interested party wishes to remove the item for discussion. 
 
 All Investigators, Inspectors and staff members present and planning to give testimony for any case were 
sworn in by the Chairman. 
 
STEP 1: COMPLAINT REVIEW * AND *** 
 

A. Recommend Application Denials 
 

84210  Jesse Nguyen (Deny & accept w/negotiation/working before licensed) 
 
 MOTION by Karla Clodfelter to accept staff recommendations and deny and accept with negotiation.  
MOTION SECONDED by Larry Bulechek. MOTION CARRIED.  
 

B. Recommend Dismissals 
 
MOTION by Joe Verdugo to accept staff recommendations as listed for all those below under Step 1. B. 

and C.  MOTION SECONDED by Karla Clodfelter.  MOTION CARRIED.  
 
81503  Facials by Kimberly     (No evidence to support allegations) 
82041  Rennie Johanna Soriano/Glamorous Expressions     (No evidence to support allegations) 
83211  Erin Mueller #58700560    (No evidence to support allegations) 
83293  Pro Studio Makeup Academy      (School closed) 
  Cristina Valiterra 
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83385  Prescott Mind Body & Soul #A16356   (Salon in compliance) 
  Christine M Eastman, Member 
  Timothy T Eastman, Member 
83440  Amy’s Palace Nails #M15285   (No evidence to support allegations) 
  Hue P Lam #59600460 (30300107), Owner/Manager 
83562  Modern Hair Junkie #C20018    (Complainant had hair redone, no evidence to support allegations) 
  Modern Hair Junkie LLC, Owner 
  Dorothy Manae Deaner #10900893, Member/Manager 
83632  Bien Nails & Spa #M14678    (No evidence to support allegations) 
  Hung N Huynh #59500848 & 30100053, Owner/Manager 
  Thao Thanh Ngo (Judy) 59700159, Manager 
83664  Miranda’s Barber Shop #C20403   (No evidence to support allegations) 
  Luz C Duarte #10802114, Owner 
83666/83995 Sharon Conn #19500901, Licensee   (No evidence to support allegations) 
83693  Regal Nails at Greenfield #M15627   (No response from complainant) 
  Nhu May T Ngu #50200003, Owner/Manager 
  My Kim Tran #19700771, Licensee 
83977  Carston Aveda Institute #S122     (No violation) 
  Carsten Haircutters Inc, Owner 
  Carstens Wilms #98900001, Owner 
  Tami Hathcock #19400340, Director 
83987  Kay Humphrey, Pseudo Unlicensed   (Refer to city of Apache Junction) 
84038/84039 Finest Nails #M16961 & A17398   (No evidence to support allegations) 
  Phuong Phuong Dang #50000424 & 30200051, Owner/Manager 
84040  Theresa’s Beauty Salon #C1976    (Does not rise to a violation) 
  Sandra Oz #16305280, Owner/Manager 
84049  Wanda McKinnon, Pseudo Unlicensed  (No evidence to support allegations) 
84096  Salon Karizma LLC #C19224   (No evidence to support allegations) 
  Pamela L Schauer #30123744, Member/Manager 
  Philip C Schauer, Member 
  Tambra L Schilber #10000534, Licensee 
84097  Whiten Up Today, Pseudo Unlicensed (Refer to Medical Board & City of Scottsdale) 
  Holli (Bryan-Klink) 
84205  Arizona Hair Co #C1526  (No violation – licensees personal license was current) 
  San Mar Ent Ltd 
  Sandra Marshall #17415144, President 
  Laura Billetdeaux #10601811, Manager  
 

C. Recommend Letter of Concern 
 
See motion under B. above. 

 
83633  Michelle’s Hair Huts #C6287     (Delinquent salon license) 
  Michele Woehler #18900424 
83819  Bronze Boutique, Tanning, Nails, Spa   (Posting of personal license) 
  Patrick Trung, President 
  Tyler Martin, Vice-President 
  Joseph Vo #50200266, Manager 
  Hong Thi Tran #51100642, Licensee   (Aggressive use of pedicure scrubber) 
84045  Kelli’s Nails & Spa #16171   (Advertising & delinquent personal license) 
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  Nicholas Nguyen #50700523, Owner/Manager 
84124  Accents Hair Salon #C19531     (Delinquent personal license) 
  Accents Hair Salon LLC 
  Angela S. Galan #10600027, Member/Manager  
84127/84128 Alpha Nails & Spa #A17162 & #M16792  (Delinquent establishment licenses) 

Dung My Tran #30900725 & #50601206, Owner/Manager  
 84146/84147 Nails 8002 #A15120 & #M15144   (Delinquent establishment licenses) 
   Thu Hang Tong #50100378, Co-Owner 
   Xuan Rosen, Co-Owner 
   Nam Nguyen #50401465, Co-Owner 
   Giang “Travis” Nguyen #50401157, Co-Owner/Manager 
 84151  Hare Cut Etc #C14627     (Delinquent personal license) 
   RC Dale LLC 
   Chandra Favero #19500668, Manager  
 84152  Hot Desert Hair #C20562   (Delinquent establishment & personal license) 
   Barbara Holten #19100931, Owner/Manager  
 84155  Massage Envy Spa Surprise #A17182  (Delinquent establishment license) 
   Surprise Massage NV LLC 
   Steve Cook, President 
   Shannon Cook, Secretary 
 84161  Sasseaze Hair Color Spa #C19940    (Personal license display) 
   Steele Family Beauty Salon LLC 
   Darla Boyett #30900761, Member 
   Gerry Steele, Member 
 84162  Zucco’s #C19620     (Delinquent establishment license) 
   Zucco’s LLC 
   Mary Rice #18801163, President/Manager 
   Paul Zuccarello #10126167, Vice President/Manager  
 84168  Lorenz Split Endz #C193030     (Delinquent personal license) 
   Lisa Lorenz #10100368, Owner  
 84169  Dusti’s Cuts N Color #C19439 (Delinquent personal license, one licensee with soiled 
   Debra Wilson, Owner    tools and a soiled dry storage) 
 84170  Desert Blossom #C19937  (Delinquent personal license & advertising differently) 
   Chad Rogers, Owner  
 84173  Tranz4mations Salon #C20858    (Delinquent personal license) 
   Tranz4mations PLLC 
   Angela Stewart #10700053, Member/Manager  
 84189  Belle Amis #C19437     (Delinquent establishment license) 
   Andrea Barnett #19700003, Owner/Manager  
 84190  Genesis Salon #C20495    (Delinquent establishment license) 
   Genesis Salon LLC 
   Mary McCall #10227833, Member/Manager  
 84194  Lynn-Matthew Salon #C17672    (Delinquent personal license) 
   Lynn-Matthew Salon LLC 
   Trisha Buzard #18900040, Member/Manager 
   Brian Buzard, Member 
 84195/84196 2007 Nails #A17128 & #M16753    (No TB HIV-1 HEP B) 
   Cindy Vo #30500145 & #50401197, Owner 
 84197  Perfect Look #46 #C17031    (Delinquent establishment license) 
   Beauty Management Inc 
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   Michael Clark, President 
   Ashley Stokes #11000786, Manager  
 84198/84199 Labelle Nails & Spa Salon #A17354 & #M16932 (Two delinquent personal licenses) 
   Michael Truo #50600003, Owner  
 84203  Bea’s Hair Nails and Skin Care #C13244  (Unlicensed individual – Barber) 
   Esteemed Inc 
   Marc Winkelman, President 
   Frances Saenz #18701114, Manager  
 84214  Wickenburg Plaza Beauty Salon #C19314  (Delinquent establishment license) 
   Haydee Rubio #18900628, Owner/Manager 
 84215  Silver Buckle Salon & Spa #C20001 (Delinquent personal license & no TB HIV-1 HEP B) 
   Jennifer Frey #30224065, Owner/Manager  
 

D. Recommend Informal Interview or Negotiation Terms  
 

MOTION by Karla Clodfelter to accept staff recommendations and terms for all those listed below 
except for no. 15, 84113. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
 

1. 83409  Princess Pro Nail #M16841 
   Anh Kim Vu, Owner 
   Ngoc Lan T Nguyen #50400368, Manager 
   Phat Van Nguyen #50500557, Licensee 
   Thuan K Vu, Student File No’s 9074728 & 9074740 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
2. 83499 & Avida Nails #C20620 
 84222  “Emma” Thanh Chu #10100221, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
3. 83639/84064 Pro Nails by Tina #M16504 

84040/84065 Pro Nails by Tina #A16767 
Chloe Thai #10900438, President 
“Michelle” Phuong Bich Nguyen #50401286, Licensee 

Combine cases and offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
4. 83962  Lover Nails & Spa #M16916 
   Cassandra Dinh #’s50500373 & 30500902 
Offer a consent agreement to assess $250 civil penalty and costs, pay $25.00 restitution and to attend the 

infection protection/law review class given by the Board, see motion above.  
 
5. 83964  Nissi Beauty Salon & Barber #C19980 
   Nissi Beauty Salon & Barber LLC, Owner 
   Barry Orozco, Member 
   Fransica Alvarez, Member 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
6. 83978  Mariela Rojo, Student File No. 9072829 
Deny and accept with $250.00 negotiation, see motion above. 
 
7. 83982/83983 Liberty Nails #’sA17289 & M16882 
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   Kai Minh Enterprises LLC, Owner 
   Kenny Leung, Member 
   Minh Leung #50331221, Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
8. 83986  Donna Stalbaun #19200057 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
9. 83988  Wind and Water South Western Feng Shui #C19795 
   Elizabeth Inganamort, Student File No. 9079257, Owner 
Offer a consent agreement to assess $2,000 civil penalty and costs, see motion above.  
 
10. 84051  Prestige Nails & Spa #M15742 
   Daniel Nguyen, Owner 
   Holly Huong Ong #59500395 , Manager 
   Thu Dinh #50400798, Licensee 
Offer a consent agreement to salon to assess $250 civil penalty and costs, and to pay $26.00 restitution; 

and issue a Letter of Concern to Thu Dinh #50400798, see motion above.  
 
11. 84105  Habit Salon #C18430 
   Habit Salon LLC 
   Richard & Chassey Rasmussen, Members 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
12. 84106  Divine Hair Design #C17910 
   Tamara & Co Inc 
   Tamara Salerno #19600794, President/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
13. 84110  #1 Sunshine Nails & Spa #M16649 
   Tho Ho #59800328, Owner/Manager 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
14. 84112  Once Upon A Nail #M16687 
   Kolleen M. Yoder #59400484, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
15. 84113  Bangz Hair Salon #C17737 
   Farrell Inc 
   Ken Farrell, President 
   Sharon Farrell #18327408, Secretary/Manager 
Cheryl Chelius recused herself. 
MOTION by Karla Clodfelter to accept staff recommendations and issue a Letter of Concern. MOTION 

SECONDED by Larry Bulechek. MOTION CARRIED.  
 
16. 84114  Posh Nails #M17023 
   Posh Nails LLC 
   Dong The Luc #51000069, Member/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
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17. 84118  Carol Bartley #19601285, Licensee/Owner 
Offer a consent agreement to assess $50 civil penalty and costs, see motion above.  
 
18. 84119  Couture Lane #C21244 
   Alyssa Foust #10501102, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
19. 84120  Tre Amici #C20149 
   Tre Amici LLC 
   Janet Wolff #18400380, Member/Manager 
Issue a Letter of Concern, see motion above.  
 
20. 84123  Super Styles #C21543 
   Frontera LLC 
   Adriana Hirales #10700421, Member/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
21. 84125/84126 Alice Nails & Spa #A17055 & #M16711 

Linh Vo #30500827 & #50500817, Owner/Manager  
Offer a consent agreement to assess $1,000 civil penalty and costs, and to attend the infection protection 

class/ law review class given by the Board, see motion above.  
 
22. 84142/84143 Bien Nails #A14922 & #M12405 

Hung Huynh #30100053 & #59500848, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
23. 84144  Cimmarron Day Spa #A17066 
   D & K Wellness Center LLC 
   David Kiepke, Member 
   Ekaterina Kiepke #30225597, Member/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
24. 84145  Nail Works & Spa #A15664 
   Vinhny Tang #50400676, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
25. 84153  Show Off Hair Salon #C19691 
   Randy Figueroa #19500009, Co-Owner/Manager 
   Judy Figueroa #19500008, Co-Owner 
Issue a Letter of Concern, see motion above.  
 
26. 84154  Alagio Salon #C19366 
   Margaret Kallberg #18022671, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
27. 84160  Peak Nails Spa #M16842 
   Nick Nguyen #50501586, Owner/Manager 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
28. 84163  Day & Night Hair Designs #C17659 
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   Izzandra Martin #98000655, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
29. 84164/84165 New Romantic Nail & Spa #A15495 & #M15476 

Van Tuyet Huynh #30500235 & #50500390, Co-Owner/Manager 
   Johnny Tran #50500393, Co-Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, and for both owners to attend the 

infection protection/law review class given by the Board, see motion above.  
 
30. 84166  Holly’s Nails #M17010 
   Quy Van Le, Owner 
   Hieu Doan #50700763, Manager 
   Holly Doan #31100258, Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
31. 84167  Country Clippers Coiffures #C20594 
   Amanda Baker #10901643, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
32. 84171/84172 Diana’s Fabulous Nails & Spa #A17202 & #M16818 

Larry Thai Le #50800481, Owner 
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.  
 
33. 84191 & Jannie Phan #30400563 

84192  Jannie Phan #50100643 
Combine and offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
34. 84193  Kataia Salon & Spa #C21590 
   Danielle Buck #11101935, Owner/Manager 
Issue a Letter of Concern, see motion above.  
 
35. 84200  Fun Nails #C18176 
   Linda Stanfield #59716699, Owner/Manager 
Issue a Letter of Concern, see motion above.  
 
36. 84201/84202 Bach T. Le #’s30800096 & 59500254 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
37. 84211  Madison Avenue International Salon & Day Spa #C17686 
   Madison Avenue International Salon & Day Spa Inc 
   Sean Larusso, President 
   Deborah Larusso #19400899, Secretary 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
38. 84212/84213 Le Arizona Nails #A13051 & #M10317 

Bruce N. Le #59900199, Owner  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 

END OF CONSENT AGENDA 
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STEP 2: INFORMAL INTERVIEWS * AND *** 
 

A. Without Negotiation Options  
 

1. 83914  Guadalupe Alvarez #19401434    10:15 a.m. 
Guadalupe Alvarez appeared, was sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to dismiss and encourage putting photos on licenses.  MOTION 

SECONDED by Joe Verdugo. MOTION CARRIED. 
  
2. 84004  Alma’s Beauty Salon #C19219    10:15 a.m. 
   Sergio Carballo, Owner 

    Continued. 
 
B. With Negotiation Options 

 
1. 83368  Tamara Girkin #10123221     10:30 a.m. 

    Continued from December’s Board Meeting 
    CONTINUANCE GRANTED 
 

2. 83384  Andy’s Nails #M16337     10:30 a.m. 
   Chau Thi Huynh #50100735, Owner/Manager 
   Diem Thi Phan #50900128, Licensee 
Chau Thi Huynh appeared, was sworn in, and spoke to the issue.  
MOTION by Sandra Hecksel to rescind the previous motion for $250 and instead to offer a consent 

agreement for $21.00 restitution.  MOTION SECONDED by Joe Verdugo. MOTION CARRIED. Larry 
Bulechek, Cheryl Chelius and Jessica Stall VOTED NAY. 

 
3. 83445 & Lynda’s Reflexology & Coffee #M16611   10:30 a.m. 
   Nancy Anthu Bui, Owner 
 84156  Linda Hong Nguyen #50500085, Manager 
Nancy Anthu Bui and Linda Hong Nguyen appeared, were sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to offer a consent agreement in lieu of a formal hearing to assess $1,000 

civil penalty and costs and for both to attend the infection protection/ law review class given by the Board.  
MOTION SECONDED by Cheryl Chelius. MOTION CARRIED. 

 
4. 83446 & Glad Nails #M15471      10:30 a.m. 
   NEGOTIATED $250/PAID 
 84157 & “Tony” Thao Thanh Tran #50100261, Owner/Manager/Licensee 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 84158  “Tina” My Phuong T Ly #50000039, Licensee 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
5. 83652  Empire Beauty School #S1006    10:30 a.m. 
   EEG Inc, Owner 
   Franklin Schoenemen 
   Paul Funkelstein 
   Anthony Baran 
   Shelmadine Clother #90700032, Director 
   CONTINUANCE GRANTED 
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MOTION by Joe Verdugo to accept staff recommendations and rescind the prior motion and to instead 
dismiss. MOTION SECONDED by Larry Bulechek. MOTION CARRIED.  

 
6. 83661/83662 Downtown Salon Phoenix #C20136    10:30 a.m. 
   Downtown Salon Phoenix LLC. Owner 
   Trankie Romero, Member 
   Ruth DeFoor #10800674, Manager 
   NEGOTIATED $500/6 Months Probation/1st Payment Submitted 
 
7. 83669  Mr B’s Hair Studio #C21384     10:30 a.m. 
   Jeffrey K Branson #19500305, Owner/Manager 
   Shana Nicole Turner #11102437, Licensee 
   No show; to formal hearing. 
 
8. 83780 & Cutting Class JTED Academy of Cosmetology #140  10:30 a.m. 
   Marilyn Kressin, Cosmetology Program Manager 
 84208 & Delores Hoksic #90200009, Instructor 
MOTION by Karla Clodfelter to accept staff recommendations and rescind the previous motion and to 

instead dismiss.  MOTION SECONDED by Sandra Hecksel. MOTION CARRIED.  
 84209  David Duran #90500034, Instructor 
   NEGOTIATED $50/PAID 
 
9. 84216  Studio Ten #C15978      10:30 a.m. 
   Angie Giroux, #19100877, Owner/Manager 
   No show; to formal hearing. 
 
10. 83809  Flirt Salon #C20869      10:30 a.m. 
   Flirt Salon LLC, Owner 
   Janka Kulow #10328006, Member/Manager 
Janka Kulow and attorney Robert Chelle appeared, were sworn in, and spoke to the issue.  
MOTION by Larry Bulechek to issue a Letter of Concern. MOTION SECONDED by Joe Verdugo. 

MOTION CARRIED.  
 
11. 83815  Divine Salon & Spa #M16996    10:30 a.m. 
   Vinh N Ngo, Owner 
   Thanh Vuong Ngo #50700680 
   Hang Thi Denny #30700067 (50400219) 
   NEGOTIATED $2,000.00/6-Months Probation/1st Payment Submitted 
 
12. 83906  44th St Cuts #C19769      10:30 a.m. 
   Kear Seng, Owner 
   Sokkheng Ich #10902317, Manager 
   NEGOTIATED $250 
 
13. 83907/83908 Andy’s Nails #A16576 & #M16337    10:30 a.m. 
   Chau Thi Huynh #50100735, Owner/Manager  
Chau Thi Huynh appeared, was sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to maintain the $250 and add to attend the infection protection class and 

the law review class given by the Board.  MOTION SECONDED by Sandra Hecksel. MOTION CARRIED.  
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14. 83909 & Supercuts #9699, #C10811     10:30 a.m. 
   Supercuts Corporate Shops Inc 
   Mark Kartarik, President 
   NEGOTIATED $500 
 84207  Cara Smith #10300328, Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
15. 83911  Jesse’s Nails #C20908     10:30 a.m. 
   Phuoc Vo #50401010, Owner/Manager 
Phuoc Vo appeared, was sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to maintain the $250 consent agreement. MOTION SECONDED by Joe 

Verdugo. MOTION CARRIED. 
 
16. 83912  Glamour Hair Studio #1 #C20889    10:30 a.m. 
   Efrain E. Cimental Morales #19300449, Owner/Manager 
   NEGOTIATED $250 
 
17. 83913  Evolucion Art & Creations Salon #C15708   10:30 a.m. 
   Jose D. Rascon, Owner 
Jose D. Rascon and America Montoya appeared, were sworn in, and spoke to the issue.  
MOTION by Sandra Hecksel to offer a consent agreement in lieu of a formal hearing to assess $250 

civil penalty and costs.  MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 
 
18. 83915  Jacqueline Lancaster #16304788    10:30 a.m. 
   No show; to formal hearing. 
 
19. 83916  E’s Urban Hair #C18438     10:30 a.m. 
   Ethan Murray #19201098, Owner/Manager 
   NEGOTIATED $250 
 
20. 83917  Switchblade Salon #C20178     10:30 a.m. 
   Crick LLC 
   Melinda Crick #19714325, Member/Manager 
   NEGOTIATED $500/PAID 
 
 
21. 83920  Positive Changes Hair Nails Attitudes #C16398  10:30 a.m. 
   Dawn Benedict #18022911, Owner/Manager 
   NEGOTIATED $500/PAID 
 
22. 83921  Healing Palms #C20615     10:30 a.m. 
   Elizabeth Rose, Owner 
   Kristine Pasich #39400034, Manager 
   NEGOTIATED $250/PAID 
 
23. 83930  Sunset Nails #A16776     10:30 a.m. 
   Dan Hoang #50401349, Owner/Manager 
   NEGOTIATED $250/PAID 
 
24. 83935 & Alicia Nicole Owens #31100256    10:30 a.m. 
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   NEGOTIATED $50 
 83936  Nicole Fine #31100179 
   NEGOTIATED $50/PAID 
 
25. 83941  Hairworks Family Salon #C15469\    10:30 a.m. 
   Star Haircare SVCS Inc 
   Gina Morena, President 
   Soncerea Swift #90500018, Manager  
   NEGOTIATED $250 
 
26. 83949  John’s Nail Forum #M16549     10:30 a.m. 
   Pauline Lee # 10400781, Owner/Manager 
Pauline Lee and Diana Nguyen appeared, were sworn in, and spoke to the issue.  
MOTION by Sandra Hecksel to rescind the previous motion and to instead dismiss. MOTION 

SECONDED by Jessica Stall. MOTION CARRIED. Joe Verdugo and Karla Clodfelter VOTED NAY. 
 
27. 83953  Fantastic Sams #10558, #C18159    10:30 a.m. 
   La Familia Hair Salon II LLC 
   Maria & Mario Gonzalez, Members 
   Enriqueta Nolasco-Lazano #19500869, Manager 
   NEGOTIATED $500 
 
28. 83960/83961 Bebe TLC Nails #A17525 & #M17055   10:30 a.m. 
   Be Trang T. Le, Owner 
   Ngoc Nam Vu #50000628, Manager 
   No show; to formal hearing. 
 
29. 83965  Mirabella Hair Design #C21017    10:30 a.m. 
   Salon Veinte LLC 
   R. Angela Simpson, Member 
   Sheryl Flockhart #10200539, Manager 
   NEGOTIATED $250 
 
30. 83966  NY Nails #M16543 
   Ba Le #50500118, Owner/Manager    10:30 a.m. 
   NEGOTIATED $250/PAID 
 
31. 83970  Nani Hair Studio #C19298 
   Andrew Beager #19100944, Owner/Manager 
   CONTINUANCE GRANTED 
 
32. 83971  Magen Nails #M16825     10:30 a.m. 
   Quang Ngo #50700353, Owner/Manager 
   NEGOTIATED $250 
 
33. 83972/83973 Nail Too #A15117 & #M15140    10:30 a.m. 
   Hai T. Le #50000311, Owner/Manager 
   NEGOTIATED $500 
 
34. 83992  Queens Court II #C10635     10:30 a.m. 
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   Immanuel Caring Ministries Inc 
   Linda Stewart, President 
   Maria Ordaz, Executive Assistant 
   NEGOTIATED $250 
 
35. 83993  Immanuel Queens Court #C3569    10:30 a.m. 
   Immanuel Caring Ministries Inc/DBA Immanuel Campus of Care 
   Linda Stewart, President 
   Maria Ordaz, Executive Assistant 
   NEGOTIATED $250 
 
36. 83997  Carol Featherston #57901075     10:30 a.m. 
   NEGOTIATED $50/Paid 
 
37. 84002  7 Dayspa & Nails #M15735     10:30 a.m. 
   Chichi Nguyen #10332274, Owner/Manager 
   NEGOTIATED $500 
 
38. 84003  Great Clips #9522 #C17631     10:30 a.m. 
   Bell Hair Inc 
   Paul Neumayr, President 
   Renee Foshee #19001271, General Manager 
   Lauren Stokes #10901794, Salon Manager  
   NEGOTIATED $250/PAID 
 
39. 84018  Kim H. Vo #50200370     10:30 a.m. 
   NEGOTIATED $500 
 
40. 84021  Allison Stepenoff #10122825     10:30 a.m. 
   NEGOTIATED $250 
 
41. 84025  Personalities Salon #C19929     10:30 a.m. 
   Personalities Salon LLC 
   Erica Openshaw Manning #19301051, Member/Manager 
   NEGOTIATED $250 
 
42. 84029  Scottsdale Strands Salon #C14015    10:30 a.m. 
   Strands Salon LLC 
   Beverly Spart #18500492, Member/Manager 
   Maureen Steg #18022784, Member/Manager 
   NEGOTIATED $750/PAID 
 
43. 84030 & Michele Du Vall #59400838     10:30 a.m. 
   NEGOTIATED $250/PAID 
 84031  Alicia Snyder #11100891 
   NEGOTIATED $250 
 
44. 84068  Sports Clips #C18028      10:30 a.m. 
   Lee Hill Investments LLC 
   Jared Lee, Member 
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   Val Hill, Member 
   Amanda Gallop #10500845, Manager 
   NEGOTIATED $250 
 
45. 84070/84071 Vicky Nails & Spas #A16263 & #M16094   10:30 a.m. 
   Tony Thai, Owner  
   NEGOTIATED $500 
 
46. 84072  Hair-Do #C20145      10:30 a.m. 
   SRB Bell LLC 
   Suzanne Bell #19500102, Member/Manager 
   NEGOTIATED $500 
 
47. 84073  Regal Nails Salon & Spa #5428 #C21595   10:30 a.m. 
   Vinhxuan Thuy Nguyen, Owner  
   Mai Thuy Quynh Nguyen, Manager  
Mai Thuy Quynh Nguyen appeared, was sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to maintaint the consent agreement for $750 and for Vinhxuan Thuy 

Nguyen to attend the infection protection/the law review class given by the Board.  MOTION SECONDED by 
Cheryl Chelius.MOTION CARRIED.  

 
48. 84074/84075 Finest Nails #A17398 & #M16961    10:30 a.m. 
   Phuong Phuong Dang #30200051 & #50000424, Owner/Manager  
Phuong Phuong Dang appeared, was sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to maintain the $750 consent agreement and add to attend the infection 

protection/ law review class given by the Board.  MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED.  

 
49. 84076  Fuchsia #A15413      10:30 a.m. 
   Lisa Vukonich #18800675, Co-Owner/Manager 
   Shauna Owens #30600942, Co-Owner 
   NEGOTIATED $250 
 
50. 84077  Sports Clips AZ 103 #C18008    10:30 a.m. 
   Cascade Scottsdale Inc 
   Charles E. Matheny, President 
   Shawna Cosper #10401561, Manager 
   NEGOTIATED $250/PAID 
 
51. 84078  Beauty Spot #C19757      10:30 a.m. 
   Beauty Spot LLC 
   Carlo LiVolsi, President 
   NEGOTIATED $250 
52. 84081/84082 Nail 8000 Waxing #A15745 & #M15081   10:30 a.m. 
   Tu Hinh Tran #19900177, Owner/Manager 
   NEGOTIATED $250/PAID 
 
53. 84084  Calypso Beauty and Tings #C19874    10:30 a.m. 
   Calypso Beauty and Tings LLC 
   Sweelen Hoffman #10800757, Member/Manager 
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   Kwadwo Asamoah, Member 
   NEGOTIATED $500 
 
54. 84090  Supercuts #90333 #C16819     10:30 a.m. 
   Supercuts Corporate Shops Inc 
   Mark Kartarik, President 
   Christine Martinez #10332546, Manager 
   NEGOTIATED $250/PAID 
 
55. 84091/84092 Venus Nails & Spa #A15973 & #M15876   10:30 a.m. 
   Venus Nails & Spa Inc 
   Tuyet Mai Nguyen, President 
   NEGOTIATED $250 

 
 
STEP 3: HEARINGS * AND *** 
 

A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 
77934 & Neat Nail #C15220       9:45 a.m. 
83653  Thai Q. Tran, Owner, Manager #10401644 
Continued for settlement purposes. 
 
79682 & America’s Beauty Salon #C18410     9:45 a.m. 
  Jea & Associates LLC, Owner 
80020  Erika Escalante Torres, Manager #19900385 
Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 

Christopher Munns, was available by telephone. Licensee did not appear. 
 MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 

MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 
 MOTION by Joe Verdugo to adopt as Findings of Fact paragraph III in the Complaint and as 

Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Karla Clodfelter. MOTION 
CARRIED. 

 MOTION by Joe Verdugo to issue an Order of discipline to revoke both licenses and to impose civil 
penalties and costs for $250, that the agency recovers its total costs incurred for this case in an amount to be 
determined later by the agency. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.  

 
82632  Erika Escalante #19900385      9:45 a.m. 
Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 

Christopher Munns, was available by telephone. Licensee did not appear. 
 MOTION by Karla Clodfelter to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 

MOTION SECONDED by Sandra Hecksel. MOTION CARRIED. 
 MOTION by Karla Clodfelter  to adopt as Findings of Fact paragraph III in the Complaint and as 

Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Sandra Hecksel. MOTION 
CARRIED. 
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 MOTION by Karla Clodfelter to issue an Order of discipline to revoke the license and to impose civil 
penalties and costs for $1,000, that the agency recovers its total costs incurred for this case in an amount to be 
determined later by the agency. MOTION SECONDED by Sandra Hecksel.  MOTION CARRIED.  

 
79712  Cathern Halliburton #30601006     9:45 a.m. 
Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 

Christopher Munns, was available by telephone. Licensee did not appear. 
 MOTION by Cheryl Chelius to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 

MOTION SECONDED by Karla Clodfelter  . MOTION CARRIED. 
 MOTION by Cheryl Chelius   to adopt as Findings of Fact paragraph III in the Complaint and as 

Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Karla Clodfelter. MOTION 
CARRIED. 

 MOTION by Cheryl Chelius  to issue an Order of discipline to revoke the  license and  to impose civil 
penalties and costs for $500, that the agency recovers its total costs incurred for this case in an amount to be 
determined later by the agency. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

 
79717  Deena’s Nail Clinic #M16417     9:45 a.m. 
79834  Deena Blythe, Owner, Manager #50500801  
Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 

Christopher Munns, was available by telephone. Licensee did not appear. 
 MOTION by Jessica Stall to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 

MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 
 MOTION by Jessica Stall to adopt as Findings of Fact paragraph III in the Complaint and as 

Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Karla Clodfelter. MOTION 
CARRIED. 

 MOTION by Jessica Stall  to issue an Order of discipline to revoke both license and to impose civil 
penalties and costs for $500, to attend the infection protection class and the law review class given by the Board 
that the agency recovers its total costs incurred for this case in an amount to be determined later by the agency. 
MOTION SECONDED by Joe Verdugo . MOTION CARRIED.  

 
79812/79813   Nail Club #A14708 & #M14772     9:45 a.m. 
80276  Tho Van Nguyen, Owner, Manager #59700333 
Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 

Christopher Munns, was available by telephone. Licensee did not appear. 
 MOTION by Cheryl Chelius to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 

MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 
 MOTION by Cheryl Chelius   to adopt as Findings of Fact paragraph III in the Complaint and as 

Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Karla Clodfelter. MOTION 
CARRIED. 

 MOTION by Cheryl Chelius    to issue an Order of discipline to revoke both licenses and to impose civil 
penalties and costs for $250, that the agency recovers its total costs incurred for this case in an amount to be 
determined later by the agency. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

 
80070  Dorothy Deaner #10900893      9:45 a.m. 
Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 

Christopher Munns, was available by telephone. Licensee did not appear. 
 MOTION by Karla Clodfelter to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 

MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 
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 MOTION by Karla Clodfelter   to adopt as Findings of Fact paragraph III in the Complaint and as 
Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Sandra Hecksel   . MOTION 
CARRIED. 

 MOTION by Karla Clodfelter    to issue an Order of discipline to revoke the license and to impose civil 
penalties and costs for $500, that the agency recovers its total costs incurred for this case in an amount to be 
determined later by the agency. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

 
80486  Katarina Dooman #10801224      9:45 a.m. 
Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 

Christopher Munns, was available by telephone. Licensee did not appear. 
 MOTION by Jessica Stall to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 

MOTION SECONDED by Karla Clodfelter  . MOTION CARRIED. 
 MOTION by Jessica Stall  to adopt as Findings of Fact paragraph III in the Complaint and as 

Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Karla Clodfelter  . MOTION 
CARRIED. 

 MOTION by Jessica Stall   to issue an Order of discipline to revoke the  license and  to impose civil 
penalties and costs for $50, that the agency recovers its total costs incurred for this case in an amount to be 
determined later by the agency. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.  

 
C. Hearing Officer Recommendations 
 

None 
 

D. Request for Reinstatement 
 

None 
E. Appeal Board Orders 
 

None 
 

F. Discussion, Consideration and Possible Action on Proposed Consent Agreement Terms. 
 
None 
 

G. Staff Recommendations. 
 

Discussion, Consideration & Possible Action on Recommending Letters of Concern for the Following 
Cases: 

 
MOTION by Larry Bulechek to accept staff recommendations and issue Letters of Concern to all those 

listed below. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
 
79212   Beauty Planet Salon #C15777 (ownership change, unlicensed practice) 
   Carmen Mendoza, Owner, Manager #19501325 
 
79214/79215  Seduction Nail & Spa #A16650 & #M16390 (unlicensed practice) 
   Shirley Tuyet Vo, Owner, Manager #50800260 
 
79216   Janeth Estetica Y Barberia #C19570 (unlicensed establishment) 
   Jose Patino, Owner 
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79319   Nha T. Nguyen #50100372 & 30200100 (unlicensed establishment) 
 
79326 &  League Barbershop & Salon #C19149 (unlicensed establishment/sanitation) 
   Work Hard Play, LLC, Owner 
79468   Hector Rodriguez, Manager #10401223 
 
79427   Cara M Lohff #19700313 (unlicensed establishment)  
 
79434   Michelle Hagan #59700247 (unlicensed establishment) 
 
79622   G & E Enterprises #C17274 (advertising) 
   G & E Enterprises LLC, Owner 
 
79742   Ebony Hair Affair #C17705 (manager in charge/license display) 
   Ali O’Neil, Owner 
 
81934   Gino’s Nails A16652 (attempt to practice) 
   Le T Tran, Owner #50900260 

 
 
STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND *** 
 
 For Board Information Only: 
 
 
ADJOURN 
 
 MOTION by Karla Clodfelter to adjourn.  MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED.  
 
In accordance with Title II of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need reasonable 
accommodation to participate or who need information in an alternative format may contact the ADA 
Coordinator at (480) 784-4539. 
 
 
 
* LEGAL ADVICE WHERE APPLICABLE – A.R.S. § 38-431-03 (A) (3) 
** PERSONNEL MATTERS – A.R.S. § 38-431.03 (A) (1) 
*** CONFIDENTIAL MATTERS – A.R.S. § 38-431.03 (A) (2) 
**** PENDING LITIGATION – A.R.S. § 38-431.03 (A) (4) 
 


