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BOARD MEETING MINUTES

March 18, 2011

TIME: 9:00 a.m.
PLACE: 1721 East Broadway, Tempe Arizona, 85282

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION

Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the Board’s
attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3) *, to discuss personnel matters
pursuant to A.R.S. §838-431.03(A)(1)**, to discuss confidential matters pursuant to A.R.S. §38-431.03(A)(2)***
or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****.

The Board makes every attempt to hear all matters timely. However, due to the number of items scheduled on
any particular agenda, the Board may find it necessary to hear some items out of order and/or later than the time
originally scheduled.

PLEDGE OF ALLEGIANCE

CALL TO ORDER AND ROLL CALL

Gary Begley

Karla Clodfelter

Sandra Hecksel

Jessica Stall

Joe Verdugo

Larry Bulechek Absent
Cheryl Chelius

BOARD *’ **’ ***AND ***k*x
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A. Approval of Board Minutes of February 18, 2011

MOTION by Karla Clodfelter to accept minutes as written. MOTION SECONDED by Joe Verdugo.
MOTION CARRIED.

B. Declaration of Conflict of Interest.
None.

C. Consideration, Discussion and Possible Action on Cindy Vong and La Vie LLC, Plaintiffs vs.
Arizona State Board of Cosmetology, Defendants, Maricopa County Superior Court Case No. CV2009—
037208.

e Notice of Appeal to the Arizona Court of Appeals dated July 19, 2010
e Answering Brief Filed January 5, 2011

Bridget Harrington, Assistant Attorney General, reported that oral argument for this case has been
scheduled for April 27, 2011 at the Court of Appeals.

D. Consideration, Discussion & Possible Action on Pending 2011 Legislation
e Board’s Proposed Bill HB #2191, HB #2468 & HB #2469
e Status Report
¢ Report on Additional Pending Legislation Relevant to Agency

The Executive Director, Donna Aune, informed the Board she and Board member Karla Clodfelter met
with Senator Griffin. The Bills are now in the Senate.

Board member Jessica Stall informed the Board that there is a law that may help the Board if the Board
would delegate the authority to its Executive Director to raise fees in certain instances fees if the Board is
approving a single item for a specific need. She will work on having language drafted for next year’s session
and also include language for subpoena power.

E. Report, Consideration, Discussion & Possible Action on (ARRA) Arizona Radiation Regulatory
Agency
o Laser

Chairman of the Board, Gary Begley, updated the Board that he and Executive Director, Donna Aune,
met with representatives of ARRA regarding the scope of practice of aesthetics. ARRA does not enforce or
require sanitation compliance; however, they will refer all related infractions to this Board.

There was also a meeting with representatives of the Nursing Board. The Nursing Board is interested in
working with the Cosmetology Board to produce a clear statement regarding lasers and would like to include
input from all medical Boards. The end result would be to come to a single, unified standard for the industry
and one that the public is able to understand.

The Laser Committee set up a meeting for Monday, March 28, 2011 at 10:00 a.m. at the Board offices
with the purpose of taking a position and creating recommendations regarding the laser issues.

F. Cosmetology Students on Field Trip.
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e Questions and answers regarding Board authority and process

EXECUTIVE DIRECTOR’S REPORT *, ** ***AND ****
A. Report, Review and Discussion of National Interstate Council (NIC) and Professional Credential
Services (PCS) Training.
e Friday, March 25, 2011, School/Exam Overview

The yearly School/Exam overview will be held on Friday, March 25, 2011 at the Tempe Sheraton Hotel.
Board members are welcome to attend the overview.

Examiner certification will take place on Saturday, March 26 and Sunday, March 27, 2011 at the Tempe
Sheraton Hotel.

B. Report, Discussion, Consideration and Possible Action on VERSA Upgrade for Agency Computer
System

The Versa company will be at the agency on Monday, March 28 through Wednesday, March 30, 2011 to
work on a system upgrade. The goal is to have the first license picture feature up and working by July 2011.

C. Report, Consideration, Discussion & Possible Action on (AACS) American Association of
Cosmetology School held in Las Vegas, NV on March 6™ & 7, 2011

Executive Director, Donna Aune and Deputy Director, Nanci Kerns attended the event. A problem issue
that was discussed was the proving that graduates can be gainfully employed a s a result of the schooling.

D. Summary of Current Events.

None.

CONSENT AGENDA

The Consent Agenda items may be considered for approval as a single action unless a Board Member or
any other interested party wishes to remove the item for discussion.

All Investigators and Inspectors present and planning to provide testimony in any case and the Informal
Interviews were sworn in by the Chairman.

STEP1: COMPLAINT REVIEW * AND ***

MOTION by Karla Clodfelter to accept staff recommendations for all items listed under Step 1, A., B.,
C.,and D. MOTION SECONDED by Sandra Hecksel. MOTION CARRIED.

A. Recommend Application Denials
None

B. Recommend Dismissals
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79936
80065

80509
80673
81088
81308
81330
81333
81504
81621
81623
81625
81629

81736

81738

81739

81740

81850
81859

81885 &
81886
81936
81937

81950

82111

Diana Rodriquez, Pseudo Unlicensed (Found no evidence to support allegations)
Mima Chavez Bustillos, Pseudo Unlicensed (Found no evidence to support allegations)
Brenda Viviana Chavez, Pseudo Unlicensed (Found no evidence to support allegations)

Rare Essentials Braiding Studio Inc., (Found no evidence to support allegations)
Thelma Van Horn #18428391 (Found no evidence of unlicensed activity at said residence)
Mind, Body, & Soul (Salon incompliance)
Frances Beauty Salon #C13520 (Found no evidence to support allegations)
Francisca Castro #10226582, Owner/Manager

Elegante Beauty Salon (Found no evidence to support allegations)
S.H.A.P.E.S. Brow Bar (Pseudo unlicensed - Refer to proper authorities)

International Academy of Hair Design #S130 (Found no evidence to support allegations)
IABC Inc., Owner
Gerald Johnson #97800591, President

Maricopa Skill Center Cosmetology Programs #S55 (Found no evidence to support
Jennifer Jenkins #97600542, Director allegations)

KIOSK - Curling Iron (Found no evidence of unlicensed activity)
Patricia L. Vega #10332562 (Salon incompliance)

Regal Nails Salon & Spa #M16343 (No evidence of malpractice or incompetence)
Sally Hanh Do #50200239, Owner/Manager

Apricot Lounge #C18715 (Without merit)

Vanessa Jasper #198163516, Co-Owner/Manager

Kim Allison #19600537, Co-Owner/Manager

Carsten Aveda Institute #5122 (Found no evidence to support allegations)
Carsten Haircutters Inc., Owner

Carsten Wilms #98900001, President

Martha Ramsey #98500031, Acting Director

Carsten Aveda Institute #5122 (Found no evidence to support allegations)
Carsten Haircutters Inc., Owner

Carsten Wilms #98900001, President

Martha Ramsey #98500031, Acting Director

Carsten Aveda Institute #5122 (Found no evidence to support allegations)
Carsten Haircutters Inc., Owner

Carsten Wilms #98900001, President

Martha Ramsey #98500031, Acting Director

Caliente Casa De Sol & Florence Gardens  (Pseudo unlicensed - Refer to proper authorities)
Great Clips #C14853 (Found no evidence to support allegations)
Bell Hair Inc., Owner

Lori Storey #19100038, Manager

Claudia Bejarano #19401320 (Found no evidence of unlicensed activity at said residence)
Guadalupe Bejarano #19500464 (Found no evidence of unlicensed activity at said residence)
Nails Club #M15874 (Found salon in compliance with health & safety standards)
Van Huynh #19601011, Owner/Manager

No Limits Salon #C15122 (Found salon in compliance with health & safety standards)
Delory Hand #19401041, Owner/Manager

Regis Salon #456 #C11939 (Followed proper health & safety procedures)

Minnesota Regis Corp, Owner

Paul Finkelstein, President

Piper Jan Finlayson #10332052, Manager

Brow Art 23 — Pseudo Unlicensed (Refer to proper authorities)
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C. Recommend Letter of Concern

81632
81819

Christine G. Swanson #16809304

Ulta Salon, Cosmetics & Fragrance #C11932
Ulta Salon, Cosmetics & Fragrance Inc

Elaine Aber #10800291, Manager

Bronze Boutique Tanning Nails Spa #C19663
The Bronze Group Inc., Owner

Patrick Trung, President

Tyler Martin, V-President

Duy H Huynh #50500702, Manager

Anzhela’s Haircuts #C17823

Anzhela Yurgayeva, Owner

Tiffany’s Nail Salon #M10472

Lieng Khuu #59700204, Owner/Manager
Fresh Hair #C17489

Terry Lynn Dykshorn LLC

Terry Dykshorn #10000679, Member/Manager
Persnipity Salon #C20017

Misty Prentice #19500789, Co-Owner/Manager
Kim Noble #19500791, Co-Owner/Manager
Toadall Hair Creations #C16224

81863

82047

82048

82049

82050

82051

Melissa Staley Merrill #10021586, Owner/Manager

82053 Halo Hut #C17749
Kristina Paslay #18428257, Owner/Manager

82054 Ananda Natural Treatments #C18699

March 18, 2011

(Attempt to practice)
(Advertising differently)

(Delinquent establishment license)

(Delinguent establishment license)

(Delinguent establishment license)

(Delinguent personal license)

(Delinquent personal license)

(Delinguent establishment license)

(Delinguent establishment & personal license)

(Incorrect suite number)

Robert Wood #17414793 & 90700058, Owner/Manager

82055 Artistic FX (Hair & Nails) #C18689

FX Hair & Nails Inc

Walter Porter #18600130, President/Manager
Sincerely Yours Salon #C18286

Sincerely Yours Salon LLC

Patricia Mitchell #18501134, Member/Manager
Solutions Hair & Nails #C14246

Solutions Hair and Nails LLC

Laura Wright #18600121, Member/Manager
Skillful Nails #A16787 & #M16501

Oanh Kim Truong, Owner

Sleeping Beauty Salon & Boutique #C19295
SLPNG BTY PRMNT CSMTICS LLC
Kelsey Davis #51000474, Manager

Mingle Salon & Spa #C20599

Mingle Salon & Spa LLC

Audree Sudac #10800110, Manager

Wild Orchids Salon #C15064

Tina Helmke Ltd

Tina Helmke #18600149, Member/Manager
Best Nails & Spa of Somerton #M16248

Hai Van Tran #50600922, Owner/Manager
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82056

82057

82058 &
82059
82116

82121

82122

82130

(Delinguent establishment license)

(Delinquent personal license)

(Barber working in salon)

(Delinguent establishment licenses)

(License required for lash extension &

spray tanning)

(Personal license display)

(Delinquent establishment license)

(Delinguent personal license)
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82131 La Belleza Styling Salon #C18372 (Delinquent personal license)
Veronica Medina #10700426, Co-Owner/Manager
Erika Fernandez #10501575, Co-Owner/Manager

82158 Nails by Jillian #C17210 (Delinquent personal license)
Jillian VVaughan #50400389, Owner/Manager

82159 Rochelle’s Salon & Spa #C12969 (Delinquent personal license & one licensee with
Grey Inc. tools and a soiled dry storage)
Rochelle Godoy #19200882, President/Manager

82161 Spot Salon #C19724 (Delinquent establishment license)
Martin E Lerma Inc.

82162 El-Y-Beauty Salon #C82162 (Delinquent establishment license)
Carmen Andrade #18327997, Owner/Manager

82163 Florence’s Beauty Salon #C12802 (Delinquent establishment license)

Margaret Chrisman #16204526, Owner
Thom Kasch #18701194, Manager

82183 Sundrops Nail Spot #M15702 (Personal license display & current personal license display)
Sundrops and Polka Dots LLC
Stephanie Coulston #50601299, Member/Manager

82184 DV Nails #M12020 (Delinquent personal license)
Duc Thien Ong, Owner
My Van T. Le #50100043, Manager

82185 Full Spectrum Hair Salon #C19520 (Delinquent establishment license)
Denise Petersen #10902072, Owner/Manager

82186 All Tressed Out #C19738 (Delinquent establishment license)
Darla Green #18301346, Owner/Manager

82187 Purity Salon & Spa #C17812 (Personal license display)
Purity Salon & Spa LLC

Christine Birch #10121751, Member
Tobin Gentry #10122855, Manager
82199 Salon Mila Phoenician #C19160 (Personal license display)
Salon Mila LLC
Mila Bucey #19800355, Member
Kasio Allayeva #10801255, Manager

D. Recommend Informal Interview or Negotiation Terms

1. 79581 Catnap’s Salon #A15919
Catnap’s LLC., Owner
Catherine Knapp, Member
Tina Arvizu #30700741, Manager
Issue a Letter of Concern to salon and to Tina Arvizu #30700741, see motion above.

2. 81472 Madison Avenue International Salon & Day Spa #C20298
Madison Avenue International Salon & Day Spa Inc., Owner
Sean Larusso, President
Stephanie E Rodriquez #18601416, Manager
Alicia McKean #11001415, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, and to pay $33.00 restitution, see
motion above.
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3. 81531 Paul Mitchell the School Phoenix #S96
PMAZ Phoenix LLC., Owner
John K Cole, Member
Breyann Mae Oliver #90500074, Director
Brian Tunstall #91000044
“Nicky” Nicole M Burdt #90800010
Offer a consent agreement to salon to assess $500 civil penalty and costs, and to pay $50.00 restitution;
and issue a letter of Concern to Breyann Mae Oliver #90500074 and also to Nicole M Burdt #90800010, see
motion above.

4, 81532 Wendy’s Nails #M16134
Kim Cantu Nguyen #50000283, Owner/Manager
Offer a consent agreement to assess $750 civil penalty and costs, to pay $45.00 restitution and to attend
the infection protection class and the law review class given by the Board, see motion above.

5. 81630 Tammy Ann “Khloe” Griffin #10100822
A New U Salon & Spa #C16921
Offer a consent agreement to salon to assess $250 civil penalty and costs, and offer a consent agreement to to
Tammy Ann “Khloe” Griffin #10100822 to assess $250 and to pay $340.00 restitution, see motion above.

6. 81679 Venus Clinica De Belleza #C19758
Eva Giblin, Owner
Angelica Maria Terrazas #11000141, Manager
Offer a consent agreement to assess $1,500 civil penalty and costs, and for Angelica Maria Terrazas #11000141 to
attend the infection protection class and the law review class given by the Board, see motion above.

7. 81816 Bellazza Salon — Tatum Ranch #C11196
Bellazza Salon LLC
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

8. 81817/81818 QN Fashion Nails & Spa #A16960 & #M16646
Quy Nguyen Il LLC
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

9. 81820 Hair Fantasy Salon #C16998
Hair Fantasy Salon LLC
Margo Morgan #18327614, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

10. 81821 Hairsnina #C20531
Nina Meeker #19500290, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

11. 81822 Sweet Sunshine Nails #M14816
Claudia Loan Tang #30400627 & #50331119, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class given by the Board, see motion above.

12. 81823 Nicole Meyers #50401033, Licensee
7
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Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

13. 81824 European Wax Center — Paradise Valley #C19464
Arizona Wax Co LLC
Kari Watson #10700970, Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

14. 81825 Ken Nails & Spa #M15073
Bich Thuy Nguyen #30600271 & #50501405, Co-Owner/Manager
Thanh Thuy Nguyen, Co-Owner

To informal interview, see motion above.

15. 81826 Hair Gallery Salon & Spa #C18820
The Hair Gallery Salon & Spa LLC
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

16. 81827 Sports Buzz #C15580
Osnerisay LLC
Norma Moreno #19700069, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

17. 81828 Belize Hair & Nail Salon #C17708
Elva Schmidt #10122565, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

18. 81847 Fantastic Sams #88 #C19916
Bud Bud LLC
Vicki & Scott Keeffe, Members
Caley Hutchinson #11000613, Manager
Offer a consent agreement to assess $250 civil penalty and costs, and for Caley Hutchinson #11000613
to attend the infection protection class and the law review class given by the Board, see motion above.

19. 81848 Canyon Falls Spa & Salon #C15186
BW3 LLC
William Schonsheck, Member
Kasie Spilman #18901029, Manager
Offer a consent agreement to assess $250 civil penalty and costs, and for Kasie Spilman #18901029 to
attend the infection protection class and the law review class given by the Board, see motion above.

20. 81852 Body & Soul Spa by Slender Elegance #A16264
Jahani 2000 Corp
Yasim Jahani #10600311, President/Manager
Offer a consent agreement to salon to assess $500 civil penalty and costs, refer to proper authorities; add
Jessica Alexander #30800492 and offer a consent agreement for $250 and to attend the infection protection
class and the law review class given by the Board; and offer a consent agreement to Melissa Thomas
#31000005 for $250 and to attend the infection protection class and the law review class given by the Board;
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and for Yasim Jahani #10600311 to attend the infection protection class and the law review class given by the
Board, see motion above.

21.  81855/81856 Desert Nail Spa #A15848 & #M12214
Desert Nail Spa LLC
Khai Pham #59700314, President
Khanh Nguyen #59717164, Vice President/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and for Khai Pham #59700314 and
Khanh Nguyen #59717164 to attend the infection protection class and the law review class given by the Board,
see motion above.

22. 81861 Fantastic Sams #C16695
Team Spilo LLC
Ed & Tina Spilo, Members
Lorena Anzaldo #10123483, Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

23. 81865 Supercuts 90620 #C18487
Supercuts Corporate Shops Inc
Kimberly Andrews #11000404, Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

24. 81866/81867 Nail 8003 Waxing #A15031 & #M15053
Vi Quoc Lam #30300010 & 50100199, Owner/Manager
Dismiss, see motion above.

25. 81869 T-Off Salon and Spa #C19266
Monica Sohn #19200440, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

26. 81870/81871 Nails 20/20 #A13592 & #M13494
Thanh Tat #50200072, Owner/Manager
Offer a consent agreement to #A13592 to assess $250 civil penalty and costs, and to attend the infection
protection class and the law review class given by the Board, see motion above.

27.  81872/81873 #1 Elite Nails #A16891 & #M16584
#1 Elite Nails LLC
Jessica Theu Nguyen #50400895, Member/Manager
Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

28. 81874 Plush Salon & Spa #C20384
Plush Salon & Spa LLC
Veronica Clinton #10122983, Member/Manager
Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.
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29. 81875 Cool Cuts 4 Kids #C19170
Minnesota Regis Corp
Paul Finkelstein, President
Sonia Armstrong #10019957, Manager
Offer a consent agreement to assess $250 civil penalty and costs, and for Sonia Armstrong #10019957 to
attend the infection protection class and the law review class given by the Board, see motion above.

30. 81876 Cosmos Salon & Day Spa #C15915
Cosmo Hair 2000
Cosimo Barbetta #18327990, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

31. 81877 True Essence Salon & Spa #C15365
KMG Inc
Yolanda Green #10000716, President/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

32. 81878 French Nails & Spa #M16279
Thanh Van Nguyen #50401446, Owner
Tuyen K. Tran #50100091, Manager
Offer a consent agreement to assess $250 civil penalty and costs, and for Thanh VVan Nguyen #50401446
and Tuyen K. Tran #50100091 to attend the infection protection class and the law review class given by the
Board, see motion above.

33. 81879 Salon Azul #C17467
SLLLLC
Lanalee Johnson #10300061, Member/Manager
Shanna Dyer #10300296, Member/Manager
Lynette Markell #10100413, Member/Manager
Offer a consent agreement to assess $500 civil penalty and costs, and for Lanalee Johnson #10300061,
Shanna Dyer #10300296, and Lynette Markell #10100413 to attend the infection protection class and the law
review class given by the Board, see motion above.

34. 81880 Hair Peace #C18902
Stefanie Tirado #10500324, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

35. 81881 Valley Nails & Spa #M12898
Toan K. Ngo #50100381, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

36. 81882 Savvy Stylin’ Studio #C20436
Penny Doster #19300261, Co-Owner/Manager
Tina Brumley #19300698, Co-Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and for Penny Doster #19300261 and
Tina Brumley #19300698 to attend the infection protection class and the law review class given by the Board,
see motion above.
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37. 81883 Studio 16 #C19703
Lori Winters #19601196, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

38. 81915 Zoe’lle Salon & Spa #C19112
Donna Cotton #19001347, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

39. 81930 Huy N. Nguyen #50200761, Licensee/Owner
Offer a consent agreement to assess $750 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

40.  81932/81933 Top Spa Nails #A14600 & #M14639
Hao Nguyen #50000528, Owner/Manager
Offer a consent agreement to assess $750 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

41. 81980 NT Novelle Nail Salon #C19846
Van Q. Nguyen #50000492, Owner
Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

42. 81983 Tara Radoian #30600461, Licensee
Dismiss Licensee, and add Destination Maternity #A17181 and offer a consent agreement to assess $500
civil penalty and costs, see motion above.

43. 81985 Au Reve Salon & Spa #C20694
Tes Reves LLC
Cathy Messer #17718019, Member/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

44, 81988 Massage Envy 0078 #A16987
North Phoenix Encore Massage LLC
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

45. 81989 Salon Eclectic #C16137
Salon Eclectic LLC
Pamela Johnson #18225121, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

46. 81990 Kim A. Pham #10400822, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

47. 81991 Joann Julian #39500026, Licensee/Owner

11
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Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

48. 82006 Urban Rootz Salon #C19604
Alison Urban #10401173, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

49. 82007 J’Adore De Hair Salon #C19748
Beth Garcia #10602000, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

50.  82010/82011 Dream Nail by Kim #A16947 & #M16634
Kimphuong Thi Vo, Owner
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

51. 82016 Richard Cantu I11 18701190, Licensee/Owner

Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

52.  82018/82019 Darian’s Luxury Nail & Spa #A16028 & #M15914

Em T. Le, Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

END OF CONSENT AGENDA

STEP2: INFORMAL INTERVIEWS * AND ***

A. Without Negotiation Options

1. 81578 & Alma’s Beauty Salon #C19219 9:45 a.m.
Sergio Carballo, Owner
81905 Erika Valencia #10224623, Licensee

Sergio Carballo appeared, was sworn in, and spoke to the issue.

MOTION by Karla Clodfelter to maintain the original consent agreement amount offered for $1,000 and
for Owner attend the infection protection class and the law review class given by the Board. MOTION
SECONDED by Sandra Hecksel. MOTION CARRIED.

B. With Negotiation Options
1. 80797 Images at San Marcos Salon & Day Spa #C19752 10:00 a.m.
Tammy Griffin, Owner/Manager #10100822
Continued from January’s Board Meeting
CONTINUANCE GRANTED
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2. 80861 & Images at San Marcos Salon & Day Spa #C19752 10:00 a.m.
81639 Tammy Griffin, Owner/Manager #10100822
Continued from January’s Board Meeting
CONTINUANCE GRANTED

3. 80915 Images at San Marcos Salon & Day Spa #C19752 10:00 a.m.
Tammy Griffin, Owner/Manager #10100822
Continued from January’s Board Meeting
CONTINUANCE GRANTED

4, 81487 & Gaby’s Hair Salon #C14454 10:00 a.m.
NEGOTIATED $250/PAID
81982 Luz Gabriela Montoya #19200430, Owner/Manager

NEGOTIATED TO ATTEND BOARD CLASSES
Continued from February’s Board Meeting

5. 80920 Flamingo Nails & Spa #A15725 10:00 a.m.
Phuong Thanh Le #50300132, Owner/Manager
NEGOTIATED $250

6. 80925 Bien Nails & Spa #M14678 10:00 a.m.
Hung Huynh #’s 59500848 (30100053), Owner
“Judy” Thao Thanh Ngo #59700159, Manager
NEGOTIATED $250/RESTITUTION

7. 80926 & L & T Nail Salon #A15796 10:00 a.m.
MyLinh T Le #30400557 (50501431), Owner/Manager
82166 Tuyen Thi Nguyen #30600814 (50500181)
No show; to formal hearing.
8. 80963 Lakisha K Thomas #19917711 10:00 a.m.
NEGOTIATED
9. 80964 Melissa Coleman #10701666 10:00 a.m.

NEGOTIATED $500/LAW REVIEW CLASS/6-MONTHS PROBATION

10. 82065/82066 &Thao Nguyen #’s 30100035 & 59600093, Member
NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS
82067 “Tracy” Trang Tran #10701789, Licensee
NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS

11. 81087 & Oasis Beauty #C9403 10:00 a.m.
Christian Care Assisted Living Phoenix, Owner
John S Norris, C.E.O.
NEGOTIATED $250/PAID
82068 Theresa Pickett #59200668, Licensee
NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS

12. 81099/81100 Le’s Nails and Waxing #’s A16825 & M16533 10:00 a.m.
Ty Thi Le #50900051, Owner

13
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Ty Thi Le and employee/translator Linh Loi appeared, were sworn in, and spoke to the issue.

MOTION by Joe Verdugo to maintain the previously offered consent agreement for $250. MOTION
SECONDED by Karla Clodfelter. MOTION CARRIED.

13. 81103 & Phoenician Hair Co & Spa #C16718 10:00 a.m.
NEGOTIATED $500
82070 J R Estrada #17921623, Co-Owner

NEGOTIATED TO ATTEND LAW REVIEW CLASS
E Estrada, C-Owner

NEGOTIATED

14. 81106 Cory Harris #10123223 10:00 a.m.
UNABLE TO FORWARD - RETURN TO SENDER

15. 81187 Shagufta Firdous Khan #10902056 10:00 a.m.
No show; to formal hearing.

16. 81298 & Smiley Nails #M10808 10:00 a.m.
NEGOTIATED $250-PAID/RESTITUTION

82071 “Jimmy” Tung T Ly #59920300, Owner/Manager/Licensee

NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS

17. 81299 & Smartstyle #447 #C14064 10:00 a.m.
Minnesota Regis Corp. Owner
Paul Finkelstein, President
Lori A Rogers #10200054, Manager
NEGOTIATED $250
82072 “Cookie” Courtney Renee Maupins #11000695, Licensee
NEGOTIATED TO ATTEND 3-HOUR HAIR RELAXER CLASS
Courtney Renee Maupins appeared, was sworn in, and spoke to the issue.
Ms. Maupins wanted to be heard by the Board and agreed to accept the previously offered consent
agreement for a 3 hour relaxer class.

18. 81302 & Jewelry Nail & Spa #M13557 10:00 a.m.
82073 & Liem T Ha #50000557, Owner
82074 Nga T Nguyen #59900240, Manager
CONTINUED
19. 81314 & Princess Pro Nails #M15276 10:00 a.m.

NEGOTIATED $500

81954 & Kim Thao Thi Nguyen #50600600, Co-Owner/Manager
Anh Kim Vu, Co Owner
No show; to formal hearing.

81955 “Lisa” Ngoc Lan T Nguyen #50400308, Licensee
NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS &
RESTITUTION
20. 81399 & Lynda’s Reflexology & Coffe #M16611 10:00 a.m.

Nancy Anthu Bui, Owner
NEGOTIATED $250/RESTITUTION
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82076 & Dieu T Hoang #50100534, Licensee
NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS
82077 Linda Hong Nguyen #50500085, Manager
NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS

21.  81460/81461 & Amazing Nails & Spa #A16585 & #M16151 10:00 a.m.
Amazing Nails & Spa LLC
Michael H Le, Member
81975 Amy Yen Le #59900337, Manager
Michael H Le and Amy Yen Le appeared, were sworn in, and spoke to the issue.
MOTION by Karla Clodfelter to maintain the previously offered consent agreement for $250 and to for
Michael Le and Amy Yen Le #59900337 to attend the infection protection class and the law review class given
by the Board. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

22. 81480 Olga Renteria Ortiz #19600667 10:00 a.m.
NEGOTIATED $50

23. 81481 Desert Aesthetic & Lifestyle Institute 10:00 a.m.
82078 & Tammy Biddlecome #30800283
82079 & Nicole Davis #30700841
NEGOTIATED $50
82080 & Malory (Jarvis) Jensen #30800718
NEGOTIATED $50
82081 & Brittney Dodd #10332477
NEGOTIATED $50
82082 Angela Peterson #30900014
NEGOTIATED $50

24. 81529 Tucson College Beauty #S44 10:00 a.m.
Behing the Chair School of Hair Design, Transwest, Owner
Michael Hanson, C.E.O.
Rochelle Carr #90229186, Director
NEGOTIATED $250

25. 81533 & Njoy Nails & Spa M15005 10:00 a.m.
Kevin Nghia Le, Owner
NEGOTIATED $250/PAID
82083 Holly Nguyen #59819136, Manager
NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS

26. 81589 & American Laser Center #A16523 10:00 a.m.
ALC of Arizona, Owner
NEGOTIATED $500/RESTITUTION
82084 Pearl Bjorke #30700315, Manager
NEGOTIATED $250

27.  81598/81599&Anh’s European Nails & Spa #A15497 & #M15452 10:00 a.m.
15
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28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

NEGOTIATED $500
82085/82086 Anh Pham #30800164 & #50600252, Owner/Manager
NEGOTIATED TO ATTEND BOARD CLASS
81600 & Copper Wynd Resort & Club #M14407
Sun Tech Development
82087 Edna Davila #10401733, Manager
CONTINUANCE GRANTED

81633 Karen Hardenburg #19700584
NEGOTIATED $250

81640/81642 Nail Excel #A11560 & #M7007
Helen Dang #59800444, Owner/Manager
NEGOTIATED $250

81646/81647 &Ashley Nail & Spa #A16552 & #M16271
NEGOTIATED $500

82088 & Tu Le #50500215, Owner
NEGOTIATED TO ATTEND BOARD CLASSES

82089 Vuong Tien Tran #51000302, Manager
NEGOTIATED TO ATTEND BOARD CLASSES

81650 & Hair Masters 11 #C1392
82090 Vittorio Tignini #18327376, Owner/Manager
NEGOTIATED $500/PAID

81683 & Jannie’s Beauty Shop #C15476

Ramon & Victoria Valenzuela, Co-Owner
82091 Alba Villanueva #10332724, Manager

No show; to formal hearing.

81689 & Professionals Hair & Skin Care Center #C961
John Denbo, Co-Owner

82092 & Elizabeth Denbo #16305254, Co-Owner

82093 Carla Munoz #10402110, Manager

March 18, 2011

10:00 a.m.

10:00 a.m.

10:00 a.m.

10:00 a.m.

10:00 a.m.

10:00 a.m.

10:00 a.m.

NEGOTIATED $250 & TO ATTEND LAW REVIEW CLASS

81699 Velvet Hair Studio #C14408
Renee Garza #19200352, Owner/Manager
NEGOTIATED $250

81704 Fantastic Sams #42 #C18688
Daisy Dog LLC
NEGOTIATED $250

81706 Ohana Salon and Spa #C18588
Chandon Ltd
Chandra Chriswisser #19919496, Member/Manager
NEGOTIATED $250/PAID
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38.  81707/81708

39. 81709
40. 81710 &
82094
41. 81716
42. 81720
43. 81721 &
82095

March 18, 2011

V Spot Salon #A17065 & #M16716 10:00 a.m.
Laurelle Burt, Owner

CONTINUED

Spa at Gold Canyon Gold Resort #C19591 10:00 a.m.

GCG Holdings LLC
NEGOTIATED $500

Salon @ Gold Canyon #C15739 10:00 a.m.
NEGOTIATED $500

Kent Cutter #10500918, Owner/Manager

NEGOTIATED TO ATTEND BOARD CLASSES

Nicarwia Hudson #10800089, Licensee 10:00 a.m.
NEGOTIATED
Gary Lee Babb #58500435, Licensee 10:00 a.m.

NEGOTIATED $500

Ramon Bacaui Hair Gallery #C17712 10:00 a.m.
Ramon Bacaui Hair Gallery LLC
Ramon Bacaui #19201054, Member/Manager

Ramon Bacaui and Cynthia Jackson appeared, were sworn in, and spoke to the issue.

MOTION by Joe Verdugo to offer a consent agreement in lieu of a formal hearing to assess $250 civil
penalty and costs and to attend the infection protection class and the law review class given by the Board and to
refer to the proper medical authorities. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

44, 81730
45. 81734 &
82096

Envision Beauty Salon #C19188 10:00 a.m.
Kimberly Brown #39500088, Owner/Manager
NEGOTIATED $250

Ami Salon #C17094 10:00 a.m.
Ami Salon LLC

Ashley Hankins #10122550, Member/Manager

CONTINUED

MOTION by Karla Clodfelter to accept staff recommendations and rescind the previous motion and to
add Erin Watson #10119850 to take the infection protection class given by the Board. MOTION SECONDED
by Joe Verdugo. MOTION CARRIED.

46. 81758 &
82097
47. 81772

Aveda Institute Tucson #5123 10:00 a.m.
Dale Lemonds, Owner

NEGOTIATED $2,000

Annette C Andree #90900082, Acting Assistant Director
CONTINUED

Anastasia Smith #19917196 10:00 a.m.
NEGOTIATED $500/LAW REVIEW CLASS/6-MONTHS PROBATION

17



BOARD MEETING MINUTES March 18, 2011

48. 81782 & 20 Lounge #M16404 10:00 a.m.
20 Lounge
NEGOTIATED $500
82098 Debbie Buzan #58900104, Manager

NEGOTIATED TO ATTEND LAW REVIEW CLASS

49, 81783/81784 Troon Nail Spa #A14968 & #M14480 10:00 a.m.
Minh Van Huynh, Owner
No show; to formal hearing.

50. 81785 Tuscany Salon #C17234 10:00 a.m.
KPAP LLC
NEGOTIATED $500/PAID

51. 81786 & Salon at Four Seasons #C13327 10:00 a.m.
Thomas Salons Inc
NEGOTIATED $250
82099 Shellee Snoke #59600787, Manager
NEGOTIATED TO ATTEND BOARD CLASSES

52.  81787/81788 &Nails & Spa by Kelly #A17057 & #M16713 10:00 a.m.
NEGOTIATED $500
82100/82101 Dung Thi Tran #30300085 & #50100425, Owner/Manager
NEGOTIATED TO ATTEND LAW REVIEW CLASS

53. 81789 & Supercuts #C117 10:00 a.m.
Supercuts Corporate Shops Inc
Mark Kartarik, President
NEGOTIATED $500
82102 Billi Jo Botts #10900470, Manager
NEGOTIATED TO ATTEND BOARD CLASSES

54. 81790 & Bronze Boutique, Tanning, Nails Spa #C19663 10:00 a.m.

The Bronze Group Inc
Patrick Trung Ta, President
Tyler Martin, Vice President
NEGOTIATED $250

82103 & Duy H. Huynh #50500702, Manager
NEGOTIATED TO ATTEND LAW REVIEW CLASS

82104 Tori L Stanley #306000210, Licensee
NEGOTIATED $250/ATTEND LAW REVIEW CLASS

55. 81793 Pat Noonan Stylist #C16184 10:00 a.m.
Pat Noonan Stylist LLC
Patricia Noonan #18123660, Member/Manager
NEGOTIATED $250/PAID

56. 81794 & Sachi Salon #C10291 10:00 a.m.
Sachi LLC
Dov Safir, President
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NEGOTIATED $1,000
82105 & Annie Pham #19001412, Vice President
CONTINUANCE GRANTED
MOTION by Karla Clodfelter to accept staff recommendations to rescind the previous motion
and dismiss Annie Pham #19001412. MOTION SECONDED by Jessica Stal. MOTION CARRIED.

82106 & Sagit Safir #30700548, Manager
NEGOTIATED TO ATTEND THE BOARD CLASSES

81795 Eric Flotta #10802286, Licensee

Eric Flotta, Sagit Safir, Dov Safir and their attorney appeared, were sworn in, and spoke to the
issue.

MOTION by Karla Clodfelter to rescind the previous motion for Eric Flotta and to instead issue
a Letter of Concern. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

MOTION by Joe Verdugo to offer a consent agreement in lieu of a formal hearing to assess $500
civil penalty and costs and for Dov Safir to attend the infection protection class and the law review class given
by the Board. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

57. 81796 Spa Lamar #C19207 10:00 a.m.
Lamar Day Spa LLC
Danton Thompson #10400035, Manager
NEGOTIATED $250/PAID

58.  81797/81798 &Allure Nail #A14674 & #M14729 10:00 a.m.
NEGOTIATED $250
82107 Tin Le #10000151, Owner

NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS

59. 81799 Jurlique Spa @ Firesky Resort & Spa #M15577 10:00 a.m.
Jurlique Spa @ Firesky Resort & Spa LLC
NEGOTIATED $500

60. 81805 & Taglio Salon #C14710 10:00 a.m.
RC Salon Systems Ltd
NEGOTIATED $250
82108 & Dino Coppi #19601033, President/Manager
NEGOTIATED TO ATTEND BOARD LAW REVIEW CLASS
82109 Thomas Rough #19501024, Vice President/Manager
NEGOTIATED TO ATTEND BOARD LAW REVIEW CLASS

61. 81806 Massage Envy Scottsdale 101#A1700 10:00 a.m.
RI Enterprises Inc
NEGOTIATED $500

62. 81897 Nancy L Donaldson #11001016
NEGOTIATED $50 & TO ATTEND BOARD CLASSES

63. 82015 Joli Salon & Spa #C16946 10:00 a.m.
TJC Capital Management LLC
Chong U. Neal #10125079, Member/Manager
NEGOTIATED $250/PAID
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STEP 3: HEARINGS * AND ***
A. Denial Appeals
None
B. Motion to Deem Allegations Admitted
None
C. Hearing Officer Recommendations
None
D. Request for Reinstatement
None
E. Appeal Board Orders
None
F. Discussion, Consideration and Possible Action on Proposed Consent Agreement Terms.
78701 D’Gala Nancy’s Hair Studio #C19124
Nancy Hernandez #19600661, Owner/Manager
Luz A Burrel #10401667, Licensee

MOTION by Karla Clodfelter to accept staff recommendations and accept the proposed consent
agreement for $2,000. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

80061 Denise L Merten #10123813

MOTION by Joe Verdugo to resincd the previous motion and issue a Letter of Concern. MOTION
SECONDED by Gary Begley. Sandra Hecksel. Cheryl Chelius, Karla Clodfelter and Jessica Stall VOTED
NAY.

MOTION by Sandra Hecksel to maintain the previously offered fine of $500 and extend the probation to
eighteen (18) months. MOTION SECONDED by Cheryl Chelius. Joe Verdugo and Gary Begley VOTED
NAY. MOTION CARRIED.

82069 Michelle Dadasiewicz #30400616

MOTION by Sandra Hecksel to accept staff recommendations and rescind the previous motion and to
instead dismiss. MOTION SECONDED by Cheryl Chelius. MOTION CARRIED.

STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND ***
81242 Renu Nails #M16684
Anna Michele Do #59900188, Owner/Manager
Continued from January’s Board Meeting
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For Board Information Only:

ADJOURN
MOTION by Gary Begley to adjourn. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

In accordance with Title Il of the Americans with Disabilities Act, the Cosmetology Board does not
discriminate on the basis of disabilities in its programs, services or activities. Individuals who need reasonable
accommodation to participate or who need information in an alternative format may contact the ADA
Coordinator at (480) 784-4539.

* LEGAL ADVICE WHERE APPLICABLE - A.R.S. § 38-431-03 (A) (3)
**  PERSONNEL MATTERS - A.R.S. § 38-431.03 (A) (1)

**x  CONFIDENTIAL MATTERS - A.R.S. § 38-431.03 (A) (2)

*xxx  PENDING LITIGATION — AR.S. § 38-431.03 (A) (4)
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