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BOARD MEETING MINUTES 

ARIZONA STATE BOARD OF COSMETOLOGY MEETING 
March 21, 2014 AT 9:00 AM 

1721 East Broadway 
Tempe, Arizona 85282-1611 

 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 

CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
The Board may go into “Executive Session” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3). 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of 
items scheduled on any particular agenda, the Board may find it necessary to hear some 
items out of order and/or later than the time originally scheduled. 
 
PLEDGE OF ALLEGIANCE 
 
Chairman Gary Begley called the Arizona State Board of Cosmetology Board Meeting to 
order at 9:05 a.m. 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Jessica M Stall-Rainbow 
Joe Verdugo 
Tammy L Acton 
Melissa C Porter 
Martha P Ramsey 

 
 
BOARD BUSINESS 
 

1. Approval of Regular Board Minutes of February 21, 2014. 
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MOTION Karla Clodfelter by to approve minutes as written. MOTION SECONDED 
by Martha Ramsey. MOTION CARRIED. 
 

2. Declaration of Conflict of Interest. 
 

None 
 

3. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, 
Appellants vs. Donna Aune, Arizona Court of Appeals. 

The Board may vote to go into Executive Session for the purpose of 
discussion and consideration of pending litigation pursuant to A.R.S. §38-431.03 (A) 
(4). 

• Update on Case Status 
 

Assistant Attorney General Bridget Harrington reported this case is schedule for oral 
argument on April 17, 2014 as part of the Court of Appeal’s connecting with the 
Community project which will be held at McClintock High School. 
 
Executive Director Donna Aune shared that the Arizona State Board of Cosmetology 
will be sharing a power point on why we regulate to the students that will be attending 
the oral argument. 

 
4. Update, Discussion, Consideration & Possible Action on 2014 Board Proposed 

Legislation 
 
Board Proposed Legislation HB2439 and HB2266: 

• A.R.S. § 32-501 (12) Definition of “School”/State Authorization of 
Cosmetology Schools – Title IV Funding/Arizona Cosmetology Schools 

• A.R.S.§ 32-516 Adding Cosmetology with Aestheticians – Cosmetic Laser 
• A.R.S. § 32-501 (2)(c) (6) (e) – Removing “Electrolysis” 
• A.R.S. § 32-515 (D) Omitting Requirements of Application to Board for 

Reexamination 
• A.R.S. § 510 (aesthetician), A.R.S. § 32-511 (cosmetologist), A.R.S. § 32-

512 (nail technician) and A.R.S. § 32-531 (instructor) – Remove “23 Years of 
Age” Qualifications 

• A.R.S. § 32-565 Schools; Postsecondary Education Institutions (recognizing 
certain cosmetology schools as postsecondary institutions) 

 
Proposed Legislation Relating to Arizona State Board of Cosmetology 
 
Karla Clodfelter reported that all had passed the House and is now waiting to go to 
Committee of the Whole. Karla Clodfelter stated that Senator Melvin was very 
complementary of the Board. 
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MOTION by Karla Clodfelter to approve the change made to A.R.S. § 32-365 in 
HB#2439 to change “and” to “or”. MOTION SECONDED by Tammy Acton. 
MOTION CARRIED. 

 
5. Report and Discussion on National Interstate Council (NIC) Regional Meeting held 

on March 14th, 15th & 16th, 2014 in Las Vegas, NV. 
 

Gary Begley reported that it was a great meeting and the states shared information 
on Deregulation, Human Trafficking, and National Endorsement/Reciprocity and 
that there were twenty-eight states in attendance. 
 
Executive Director Donna Aune reported that the Administrators meeting was good 
information. They talked the new website in which states will be able to share 
information, also working towards using the same application for reciprocity so that 
information would be consistent.  
   

6. Cosmetology Students on Field Trip. 
• Questions and answers regarding Board authority and process  

 
No schools in attendance. 
 

EXECUTIVE DIRECTOR’S REPORT 
 

A. Report and Discussion on GL Solutions. 
 

Theresa Bunch reported to the Board that she had seen the new website through 
the state ADOA, which looked really good. We plan to be up and running by April 3, 
2014. We are also working with GLS on 60-day notices which will be e-mailed and 
mobile devises for the inspectors.  

 
B. Report on 2013-2014 Performance Audit Follow-up Grid Response. 
 

Executive Director Donna Aune reported that the Grid Response indicates the 
amount of work the staff continues to do for the Audit. 
 

C. Report on National Interstate Council (NIC) and Professional Credential Services   
(PCS) School Exam Overview to be held on March 24, 2014, in Phoenix, AZ. 

 
Executive Director Donna Aune reported that Theresa, Cheryl and herself will 
attend the school overview. 
  

D. Summary of Current Events. 
 

Executive Director Donna Aune reported that BarbaraAnn had a baby boy and 
named him Sebastian and Richelle had a baby girl and her name is Mylah.  
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CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a 
Board  Member or any other interested party wishes to remove the item for discussion.   
 
The Board may vote to go into Executive Session to discuss and consider records exempt 
by law from public inspection, including the receipt and discussion of information, or 
testimony that is confidential by State or Federal law on all agenda items under Steps 1, 2 
& 3 pursuant to A.R.S. §38-431.03 (A) (2). 
 
 
STEP 1: COMPLAINT REVIEW 
 

A. Recommend Application Denials 
 
None 
 

B. Recommend Dismissals 
 
MOTION by Karla Clodfelter to accept staff recommendations for all those listed 
below under Step 1 B & C.  MOTION SECONDED by Joe Verdugo.  MOTION 
CARRIED. 

87507  Tami Newlin Grommes     (Refer to proper authorities) 
87605  Turning Point Beauty College #S149 (No evidence found to support allegations) 
  Turning Point Beauty College Inc., Owner 
  Sally Jo Eisberry, President 
87612  Hairfocus #C17009   (No evidence found to support allegations) 
  Hairfocus LLC, Owner 
  Karen Hwabgo #10501708, Member 
 

C. Recommend Letter of Concern 
 
See motion above. 
 
87617  Great Clips for Hair #C4153  (1/5 licensees w/ sanitation violation) 
  Hand’s Shear Magic Inc, Owner 
  Ken C Hand, President/CEO 
  Barbara B Hand, Director 
  Annalisa Aceves Torres #11101000, Manager 
87618  Hair Touch Studio #C20689  (Delinquent personal license & a sanitation  
  Brenda Hernandez #19400542, Owner/Manager    violation) 
87619/87620 Darling Nails #’s M10543 & A10542 (Personal license display & sanitation  
  Thoai Nhan Truong #59715462, Owner/Manager    violations) 
87621  Exquisite Nails LLC #C22941  (Personal license display & ¼ with sanitation  
  Exquisite Nails LLC, Owner       violations) 
  Hieu Kim Tran #30400343, Member 
  Kim H Tran #59500258, Member (Same person as #30400343) 
87622  Hair For All LLC #23817      (No exterior sign) 
  Hair For All LLC, Owner 
  Paul Warren, President/Director 
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  Collette Warren, Vice-President/Director 
87635  Carmen’s Hair Artistry #C18646 (Wet disinfectant not large enough for complete 
  Carmen G Gaiser #16100882, Owner/Manager immersion/individual wet at station) 
87636  Leslie’s Shear Elegance #C16639 (Delinquent personal license & 1/8 with  
  Leslie Morales #18601238, Co-Owner  sanitation violations) 
  Fred Morales, Co-Owner 
87637  Jenny’s Hair & Design #C18308   (Delinquent establishment license) 
  Jenny’s Hair & Design Inc, Owner 
  Jennifer Steward #19300527, President/Secretary 
87644  Tantrum Hair Salon #C1489   (Delinquent establishment license) 
  Jaze Inc, Owner 
  Mack Fenn #18500328, President/CEO 
  Jennifer Fenn, Secretary 
87645  Sassy Chic Salon #C19659 (Delinquent establishment & personal license) 
  Laurel D Munzer #59300329, Owner  
87646  Invisions #C19885   (Delinquent personal license & advertising) 
  Lindsey Stone #10400219, Owner 
87647 & Michelle’s Beauty Parlor LLC #C22750 (Sharing station with other establishment  
  Michelle’s Beauty Parlor LLC, Owner     licenses) 
  Michelle Armstrong #10000042, Member/Manager 
87648 & Amanda’s Beauty Parlor LLC #C22709 (Sharing station with other establishment 
  Amanda’s Beauty Parlor LLC, Owner     licenses 
  Amanda Collins #10501062, Member/LLC Manager 
87649  Lindsay’s Beauty Parlor LLC #C22794 (Sharing station with other establishment 
  Lindsay’s Beauty Parlor LLC, Owner     licenses 
  Lindsay Layton #10401238, Member 
87650  Mira Bella Salon #C17617   (Delinquent personal license) 
  Cynthia L Hudgins #18700828, Co-Owner 
  Mary Jane Kenney #18023111, Co-Owner 
87659  Hair by Richard #C21829  (Advertising diff., no exterior sign & 
  Hair by Richard LLC, Owner    inspection sheet display) 
  Richard L Garcia #19100101, Member 
87660  Escandalo Beauty Salon #C20496 (A licensee w/ soiled tools & soiled dry  
  Escandalo Beauty Salon LLC, Owner     storage) 
  Ana Valdez #10022401, Member 
87661/87662 Ocean’s Luxury Nails & Spa LLC #’s M17587 & A18326  (License display) 
  Ocean’s Luxury Nails & Spa LLC, Owner 
  Danny Bui #50200549, Member/Manager 
  Thao Huynh #’s 50600222 & 31200790, Member/Manager 
87663  Tam & Ali’s Nails #M17564  (No first-aid kit & IFP guidelines display) 
  Rose Barnes #’s 50300100 & 30500250, Owner/Manager 
87664  Fantasia Salon & Spa #C22997   (Delinquent personal license) 
  Mark Schirmer, Owner 
87665  Elements of Hair #C19772    (Advertising separately) 
  Elements of Hair LLC, Owner 
  Lori Stasinos #19600104, Member/Manager 
  Peter Schubert, Member/Manager 
87671  Downtown Scottsdale Hair & Nails #C16231 (License display & IFP guidelines) 
  Deanna Lavery #58900478, Owner/Manager 
87691  For the Luv of Hair #C23790    (Advertising differently) 
  For the Luv of Hair LLC, Owner 
  Shanae Hughes #11201976, Member/Manager 
87692  Alex the Salon at Ocotillo #C23942  (Advertising differently) 
  Alex Nguyen #11300087, Owner/Manager 
87693  Rambha Day Spa & Salon #C21200  (Delinquent personal license) 
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  Ramnir Corp, Owner 
  Rambha Singh #30330572, President/CEO 
  Satyendra Singh, Vice-President 
87694  Madison Avenue International Salon & Day Spa #C20298   (Personal license display) 
  Madison Avenue International Salon & Day Spa Inc, Owner 
  Sean Larusso, President/Director 
87708  Charles Brennen Studio One #C5446 (Wet not large enough for complete 
  Charles Brennen #18023386, Owner immersion & req. display of signs & licenses) 
87709  Expressions by Laurie #C14472   (Required license display) 
  Laurie E Hamilton #19501259, Owner/Manager 
87710  Head Dressers #C17198  (IFP guidelines & no first-aid & blood spill) 
  Tamira L Woods #18600358, Owner  
87711  Bellalocks #C16106    (Delinquent personal license) 
  John Rawcliffe #10400644, Owner/Manager  
87713/87714 Aqua Nails #’s M16475 & A16749  (Delinquent establishment license) 
  Tung Nguyen #59400675, Owner/Manager 
87715  Studio 4 Nails #M15063    (Delinquent licenses & advertising) 
  Maria Jaquez #59100429, Owner/Manager 
 

D. Recommend Informal Interview or Negotiation Terms 
 
MOTION Karla Clodfelter by to accept staff recommendations for all those listed 
below under Step 1 D. MOTION SECONDED by Tammy Acton.  MOTION 
CARRIED. 

1. 87310/87311 Bien Nails #’s M9313 & A12139 
    Hung Ngoc Huynh #59500848, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
2. 87343  Siren Salon #C19159 
    Claudia McIntosh #18900434, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
3. 87347  Judith A Anderson #18022986 
   Dismiss due to salon is located on Federal property, see motion above. 
 
4. 87366  Cargia Institute of Cosmetology #S166 
    Cargia Institute of Cosmetology Inc, Owner 
    Andrea Giacomuzzi, Ph.D., Officer of Inc. 

Offer a consent agreement to assess $2,000.00 civil penalty and Board costs with 3-
Years Probation, see motion above. 

    Sheree Cartagena #90500021, Officer of Inc., Director/Instructor 
Offer a consent agreement to assess $1,500.00 civil penalty and Board costs with 3-
Years Probation, see motion above. 

 
5. 87480  Brillare Hairdressing Academy #S154 
    Anaphora LLC, Owner 
    Crista Jones, C.E.O. 

Offer a consent agreement to assess $1,000.00 civil penalty and Board costs, see 
motion above. 

 
6. 87495  Brillare Hairdressing Academy #S155 
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    Anaphora LLC, Owner 
    Crista Jones, C.E.O. 

Offer a consent agreement to assess $1,000.00 civil penalty and Board costs, see 
motion above. 

 
7. 87563  Brillare Hairdressing Academy #S155 
    Anaphora LLC, Owner 
    Crista Jones, C.E.O. 

Offer a consent agreement to assess $1,000.00 civil penalty and Board costs, see 
motion above. 

 
8. 87626  Brillare Hairdressing Academy #S155 
    Anaphora LLC, Owner 
    Crista Jones, C.E.O. 

Offer a consent agreement to assess $1,000.00 civil penalty and Board costs, see 
motion above. 

 
9. 87487  Stray LLC #C23092 
    Selena S Orsak #10100575, Co-Owner 
    Janeen A Hess #10020664, Co-Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
10. 87488  Tuscany Salon #C21104 
    Dezz 3 LLC, Owner 
    Desarae Sweeney #19300602, President 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
11. 87494  Devine’s Salon #C10049 
     Linda Devine #18022399, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs and 
$80.00 Restitution, see motion above. 

 
12. 87508  NV Hair Studio #C19148 
     Berta Maksumova, Owner 

Offer a consent agreement to assess $80.00 in Restitution, see motion above. 
     Donna K Martin #17617380, Licensee 

Offer a consent agreement to attend and complete a three-hour Highlight/Color 
class and to provide written proof of class attendance to the Board, see motion 
above. 

     Zhanna Nektalov #10800573, Manager 
 
13. 87527  Great Clips #6336 #C15331 
    Kula Inc, Owner 

Michael Dicarlo, President 
Ruby Mia Quintana #11002964, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
14. 87528  Smartstyle #406 #C22612 
    Minnesota Regis Corp, Owner 
    Dan Hanrahan, President 
    Brent Moen, Senior Vice-President 
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Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
15. 87529/87530 PR Nails #’s M17275 & A17842 
     My N Nguyen # 50600843 / Nhung My Nguyen #31200442, Owner  

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
16. 87531  Carmen’s Estetica Unisex #C2485 
    Carmen Ontiveros #19000065, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
17. 87532  Alberto’s Beauty Salon #2 #C22898 
    Belinda Salgado-Rosiles #19301055, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
18. 87547  Salon at Ulta 3 #C6325 
    Ulta 3, The Cosmetic Savings Store Inc, Owner 
    Terry Hanson, CEO 
    Abby Glauser #10332592, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
19. 87548  Supercuts #9111 #C10315 
    Supercuts Corp Shops Inc, Owner 
     Dan Hanrahan, President 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

     Rebeckha Lafferty #19700642, Manager 
 Offer a consent agreement for licensee to attend and complete the Infection 

Protection/Law Review class given by the Board, see motion above. 
      
20. 87549  Monique Lee #10400479, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
21. 87550  Tint of Madness #C22087 
    Erika Acosta #10226240, Co-Owner/Manager 
    Antoinette N Madero #10602126, Co-Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
22. 87551  Yesenia Amaya #10700423, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
23. 87552  Dawn Walls #10020793, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
24. 87553  Rachel Hope Charles #11100692, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 
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25. 87554  Breanna Marie Metzger #10901769, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
26. 87564  D’Antonio;s Day Spa $C22996 
    D’Antonio’s Day Spa LLC, Owner 
    David Barrett, Member 
    Kristi Thames, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
27. 87568  Twist by Oliver Ifergan, #C22673 
    Oliver Jacob Ifergan, Owner 
    Margaret “Maggie” Devine #11100966, Manager 
    Christian James, Licensee, License No. 19700586 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
28. 87573  Traesa E Rovey #10500994, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
29. 87574  Tabitha Black Salon Studio #C21042 
    Tabitha Black #19917607, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
30. 87575  Golden Shear Hair Cutters #C19141 
    Patricio M Esquivel, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
31. 87577 &  Alberto’s Beauty Salon, Barber License No. 0233-E 
   Dismiss and Refer to Proper Authorities due to no jurisdiction, see motion above. 
 87741 &  Aide Salgado #19500702, Owner (9.3.08, Revoked) 
   Dismiss and Refer to Proper Authorities due to no jurisdiction, see motion above. 
 87742 &  Araceli Salgado #19601330, Manager 

Offer a consent agreement to assess $300.00 civil penalty and Board costs and for 
licensee to attend and complete the Infection Protection/Law Review class given by 
the Board, see motion above.  

 87743  Guadalupe Tellez #18226351 
Offer a consent agreement to assess $300.00 civil penalty and Board costs and for 
licensee to attend and complete the Infection Protection/Law Review class given by 
the Board, see motion above.  

 
32. 87580  Danny’s Barber & Beauty Salon #C12055 
    Daniel H Muruato, Co-Owner 
    Norma L Muruato, Co-Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
33. 87592  European Nails & Spa #A16940 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
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    Don D Tran #10000259, Co-Owner 

Offer a consent agreement for licensee to attend and complete the Infection 
Protection/Law Review class given by the Board, see motion above. 

    Mindy Pham #’s 31200540 & 50800653 
Offer a consent agreement for licensee to attend and complete the Infection 
Protection/Law Review class given by the Board, see motion above. 

 
34. 87593  Elegant Nails Spa by Cathy #M16388 
    Elegant Nails Spa LLC, Owner 
    David Huynh, Member 
    Madison Taylor Le #’s 30300026 & 59800137, Member/Manager 

Offer a consent agreement to assess $1,000.00 civil penalty and Board costs, see 
motion above. 

 
35. 87594  K-Bella Beauty Spa Salon #C23449 
    Magdalena V Cabrera #10401446, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
36. 87595  Supercuts #627 #C19950 
    Lance Nielsen, Co-Owner 
    Dale Nielsen, Co-Owner 
    Jarolynn Nielsen, Co-Owner 
    Tiffany Heath #10121014, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
37. 87596  #1 Sunshine Nails & Spa #M16649 
    Tho Ho #’s 30400301 & 59800328, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
38. 87604  Great Clips #C4004 
    Bell Hair Inc, Owner 
    Paul E Neumayr, President/Director 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
39. 87606/87607 Anthony-Lee Nails #’s M10103 & A10160 
    Paul Phi Le #59816384, Co-Owner/Manager 
    Tam Nguyen, Co-Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
40. 87608  Supercuts Salon #C21824 
    Supercuts Corporate Shops Inc, Owner 
    Dan Hanrahan, President 
    Danika Frimodig #10900790, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
41 87609  Petit Nails #M14413 
    Vivian Nguyen #50200409, Owner 
    Loan Nguyen Thanh #59919430, Manager 
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Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
42. 87611  Pleasant Nails #M15776 
    Pleasant Nails LLC, Owner 
    Chad Nguyen #50800394, Member/Manager 
    Anh Bao Le #59716672, Member/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
43. 87623  Thao Thu Thi Tran #51300207, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
44. 87624  Cost Cutters #6926 #C14282 
    Minnesota Regis Corp, Owner 
    Dan Hanrahan, President 
    Donna C Parra Gomez #10900246, Manager 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
45. 87625  Ngoc Le Thuy #59919817, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
46. 87631/97632 Fantasy Nails #’s M16868 & A17270 
    Quy X Nguyen #50700774, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
47. 87633  Scharline’s Beauty Spot #C23665 
    Sandra Fries #17718284, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
48. 87634  Christie Marie Fondren #11300083, Licensee/Manager 

Offer a consent agreement to assess $300.00 civil penalty and Board costs, see 
motion above. 

 
49. 87651  Back Stage Beauty #C17647 
     Adriana Toriz #19200714, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
 
 

END OF CONSENT AGENDA 
 
 
STEP 2: INFORMAL INTERVIEWS 
 

A. Without Negotiation Options  
 
None 
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B. With Negotiation Options 

 
1. 87163  Nail Perfection by Tinamarie #M16861    10:00 a.m. 
    Tina M Harris #58700219, Owner 
    Continued from January’s & February’s Board Meeting 
 
2. 87195  Dustion J Aratin #18800071     10:00 a.m. 
    Continued from February’s Board Meeting 
   Durstion Aratin appeared was sworn in and stated that she was working on getting 

her home ready. Investigator Bobbie Johnson testified that she made an appointment with 
Durstion through text for a cut and style. 

 
   MOTION by Karla Clodfelter to move that for 87195 all alleged violations cited in the 

Investigative Report have been shown. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 

 
 MOTION by Karla Clodfelter to move that for case 87195, to issue a Letter of 

Concern for attempt to practice prior to salon licensure. MOTION SECONDED by Joe 
Verdugo. MOTION CARRIED.   

3. 87212  Crystal Root #10500362      10:00 a.m. 
    Continued from February’s Board Meeting 
    NEGOTIATED $250/6-Months Probation/1st Payment Submitted 
 
4. 87286  Brow Lady USA #A16285     10:00 a.m. 
    Eric R Bowman, Owner 
    Continued from February’s Board Meeting 
   Eric Bowman appeared was sworn in and stated that when interviewing Katie Brown 

they were told she had a license but never produced one she was let go after they found out 
she did not have an Arizona license. Investigator Linda Stroh testified that she went to the 
salon and requested an appointment with Katie Brown and was told she was all booked up. 

 
   MOTION by Karla Clodfelter to move that for 87286 all alleged violations cited in the 

Investigative Report have been shown. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 

 
 MOTION by Karla Clodfelter to move that for case 87286, to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $250 civil 
penalty and Board costs. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.   

5. 87391  Mary Leal #10700205      10:00 a.m. 
    CONTINUED 
 
6. 87336  Michele M Tinto #10200757     10:00 a.m. 
   No show; to formal hearing 
 
7. 87346  LeNail Works #M16066      10:00 a.m. 
    Thu Nguyen #59500526, Owner 
   NEGOTIATED $1,250.00 
 
8. 87386  Rachel M French #10227590     10:00 a.m. 
   NEGOTIATED 6-Months Probation 
 
9. 87400  Kandice Saterlee #11100593     10:00 a.m. 
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    NEGOTIATED $500/PAID 
 
10. 87402  Tip Top Nails byYen #M17173     10:00 a.m. 
   Phi Yen Pratt #59600972, Owner 
                 No show; to formal hearing 
 
11. 87405  Payless Nail #M16562      10:00 a.m. 
   Hung H Minh Nguyen #50600570, Owner 
   NEGOTIATED $250/PAID 
 
12. 87406  Gaby’s Hair Salon #C14454     10:00 a.m. 

  Luz Gabriela Montoya #19200430, Owner/Manager 
   NEGOTIATED $250/6-Months Probation/1st Payment Submitted 
 
13. 87407  Bella Imagen Hair Salon #C19376    10:00 a.m. 
   Bella Imagen Hair Salon & Barber LLC, Owner 
   Sandra Valladares #10601097, Member/Manager 
   NEGOTIATED 
 
14. 87408  Supercuts #9699 #C10811     10:00 a.m. 
   Supercuts Corporate Shops Inc, Owner 
   Dan Hanrahan, President 
   Gavin Scott Maynard #10902220, Manager 
   NEGOTIATED $500/PAID 
 
15. 87419  Section Hair Studio #C23508     10:00 a.m. 
   Section Hair Studio LLC, Owner 
   Kristine Turnage #19900408, Member/LLC Manager 
   NEGOTIATED $250/PAID 
 
16. 87421/87422  New York Nails LLC #’s M16930 & A17350   10:00 a.m. 
   New York Nails LLC, Owner 
   Tuyphuong Thi Truong #10700881, Member/Manager 
   NEGOTIATED $250/PAID 

 
17. 87423  Cost Cutters 62039 #C14840     10:00 a.m. 
   Minnesota Regis Corp, Owner 
   Dan Hanrahan, President 
   Desiree Gallego #11000539, Manager 
   NEGOTIATED 
 
18. 87424  Marylu’s Salon #C23627     10:00 a.m. 
   Maria Membrila #10900364, Owner/Manager 
                 No show; to formal hearing 
 
19. 87425  Ava Nails & Spa #C23005     10:00 a.m. 
   Tam V Nguyen #10900264, Owner/Manager 
   NEGOTIATED $250/PAID 
 
20. 87426  Beyond Beauty Salon & Spa #C23578    10:00 a.m. 
   Norma B Ruiz, Owner 
                 No show; to formal hearing 
 
21. 87427  Lupitas Barber Shop & Salon #C22875    10:00 a.m. 
   Guadalupe Toscano, Owner 
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   NEGOTIATED $250/6-Months Probation/1st Payment Submitted 
 
22. 87428  Great Clips #C3344      10:00 a.m. 
   ACEP Success Unlimited Inc, Owner 
   Amber Cepkauskas #19001242, President/Director 
   Matt Cepkauskas, Vice-President/Director 
   Zuilma Peralta #10400108, Manager 
   NEGOTIATED $250/PAID 
 
23. 87429  Gel Q Nail & Spa #M17234     10:00 a.m. 
   Thao P Nguyen #’s 50501142 & 30500723, Owner/Manager 
   NEGOTIATED $250/PAID 
 
24. 87433   Allure Salon #C20009      10:00 a.m. 
   Tanya Walker #10400836, Owner/Manager 
   NEGOTIATED 
 
25. 87439  Eric Belcher #10600197      10:00 a.m. 
   NEGOTIATED $50/PAID 
 
26. 87440  Kristy Bullock #10020810     10:00 a.m. 
                  No show; to formal hearing 
 
27. 87441  Fantastic Sams #C15691     10:00 a.m. 
   LMV Enterprises LLC, Owner 
   Lina Valdez #18800915, Member 
   Jessica Guzman #10600754, Manager 
   NEGOTIATED $250 
 
28. 87442/87443  Ken Nails #’s M14700 & A14871    10:00 a.m. 
   Douglas Le #50100393, Owner 
   NEGOTIATED $250 
 
29. 87445  Divine Hair Design #C17910     10:00 a.m. 
   Tamara & Co Inc, Owner 
   Tamara L Salerno #19600794, President/Director 
   NEGOTIATED 
 
30. 87446  Belle Vous Salon #C20103     10:00 a.m. 
   Bobbie Thompson #10600174, Owner 
   NEGOTIATED 
 
31. 87464  Textures Salon #C20557     10:00 a.m. 
   Textures Salon LLC, Owner 
   Cody Wullkotte #10800343, Member 
   Yvonne Mutascio #19300827, Member 
   NEGOTIATED $250/6-Months Probation/1st Payment Submitted 

 
32. 87465  Highlight Nails #M8045      10:00 a.m. 
   Dien Van Nguyen #59600864, Owner 
   NEGOTIATED $250 
 
33. 87466  Great Clips #C3976      10:00 a.m. 
   Headlines Enterprises Inc, Owner 
   Thomas Allen, President/CEO 
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   NEGOTIATED $250 
 
34. 87467  Julia’s Nails & Spa #M15287     10:00 a.m. 
   Julee Huynh #10402224, Owner/Manager 
   NEGOTIATED $250/PAID 
 
35. 87468  Aesthetics Institute & Laser Sciences #S34   10:00 a.m. 
   Fernando Gonzales, Owner 
   Isabel C Calleros #99200002, Instructor in Charge 
   NEGOTIATED $500/6-Months Probation 
 
36. 87469/87470  Nails Spa at Lincoln View #’s M16107 & A16287   10:00 a.m. 
   Tri Nguyen #50700131, Owner/Manager 
   NEGOTIATED $750 
 
37. 87471/87472  Du Nails #’s M12232 & A14211     10:00 a.m. 
   Du Van Truong #59700316, Owner 
   Thi Cam Truong #’s 50401474 & 30500754, Manager 
                 No show; to formal hearing 
 
38. 87474  Lisa M Velez #10602182     10:00 a.m. 

                Lisa Velez appeared was sworn in and stated that she does not deny this and she 
took care of both licenses within the same week. She is asking the Board if they would reduce 
or give her an extension on the fine as she is a single mother. Investigator Linda Stroh testified 
to the establishment license being inactive and personal license delinquent.   

 
   MOTION by Karla Clodfelter to move that for 87474 all alleged violations cited in the 

Complaint Summary have been shown. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 

 
 MOTION by Karla Clodfelter to move that for case 87474, to issue a Letter of 

Concern for an inactive establishment license and a delinquent personal license. MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED.   

39. 87475  Natural Look #C22701      10:00 a.m. 
   Shaneen Davis #11001000, Owner/Manager 
   NEGOTIATED 
 
40. 87483  Joya Salon #C21065      10:00 a.m. 
   ML Operating Co Inc, Owner 
   Michael Shannon, President 
   Eddie Zrimsek, Assistant Director 
   NEGOTIATED $250 
 
41. 87484  Kimberly Blowdry Salon LLC #C22025    10:00 a.m. 
   Kimberly Blowdry Salon LLC, Owner 
   Kimberly Robson, Member 
   Stephen Arnet #11202311, Manager 
   NEGOTIATED $250/PAID 
 
42. 87485  Darlene J Berry #18428397     10:00 a.m. 
   NEGOTIATED $250/PAID 

                 A letter from the licensee indicating why she could not appear and discussing the 
alleged infractions was given to the Board Members after reading the letter.  
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             MOTION by Karla Clodfelter to move that for 87485 all alleged violations cited in the 
Complaint Summary have been shown. MOTION SECONDED by Melissa Porter. MOTION 
CARRIED. 

 
 MOTION by Karla Clodfelter to move that for case 87485, to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $250 civil 
penalty and Board costs. MOTION SECONDED by Melissa Porter. MOTION CARRIED.   

    MOTION by Karla Clodfelter to rescind previous consent and to accept consent with 
new terms. MOTION SECONDED by Tammy Acton. MOTION CARRIED. 

 
43. 87486  Hula Nail & Hair Spa #C19517     10:00 a.m. 
   Marianne A Ocampo #10901088, Owner/Manager 
   NEGOTIATED $250/PAID 
 
44. 87493  Keameashia Jordan #11002292     10:00 a.m. 
   CONTINUANCE GRANTED 
 
45. 87498 &  Vanessa M Fierro #19800447, Co-Owner/Manager  10:00 a.m. 
 87499  Adriana Pavon #10500405, Co-Owner/Manager 
                 No show; to formal hearing 
 
46. 87501  Paul Gallarzo #10600796, Owner/Manager   10:00 a.m. 
   CONTINUANCE GRANTED 
 
47. 87502  Hair & Lashes 360 #C22978     10:00 a.m. 
   Beth Darden #10332569, Owner/Manager 

                Beth Darden appeared was sworn in and stated these items were in her car. 
Inspector Amber Moore testified that there was no disinfectant set up, no disinfectant solution 
in the salon, no first aid kit and no blood spill kit. 

 
             MOTION by Karla Clodfelter to move that for 87502 all alleged violations cited in the 

Complaint Summary have been shown. MOTION SECONDED by Melissa Porter. MOTION 
CARRIED. 

 
 MOTION by Karla Clodfelter to move that for case 87502, to impose the following 

discipline and maintain Consent Agreement previously offered, give ten-months in which to 
pay the fine and for licensee to attend and complete the Infection Protection/Law Review class 
given by the Board within two-months. MOTION SECONDED by Martha Ramsey. MOTION 
CARRIED.   

48. 87503  Laura Gill Smith #30600776     10:00 a.m. 
   CONTINUANCE GRANTED 
 
49. 87515  Seduction Nails & Spa #M17247    10:00 a.m. 
   Phong Hung Le #50601362, Owner/Manager 
   NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
 
50. 87516 &  Phuong “Ann” Le #50600535, Co-Owner    10:00 a.m. 
 87517/87518  Alexie Hong Le #’s 50600062 & 30601145, Co-Owner 
   CONTINUED 
 
51. 87519  Nghia Hao Hoa #51200111, Owner/Manager   10:00 a.m. 
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                 Nghia Hao Hoa appeared was sworn in and stated he has been trying to get an 
aesthetic establishment license but there is an issue with the tax i.d. number. Investigator 
Joanne Ayotte testified that the establishment did not have an aesthetic establishment license. 
 

             MOTION by Karla Clodfelter to move that for 87519 all alleged violations cited in the 
Complaint Summary have been shown. MOTION SECONDED by Tammy Acton. MOTION 
CARRIED. 

 
 MOTION by Karla Clodfelter to move that for case 87519, to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $250 civil 
penalty and Board costs. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.   

52. 87520/87521  Boston Nails #’s M16454 & A16981    10:00 a.m. 
   Boston Nails LLC, Owner 
   Kim Tuyen Tran #’s 50700356 & 30600989, Member/Manager 
   CONTINUED 
 
53. 87522/87523  K Luxury Nails #’s M16659 & A16982    10:00 a.m. 
   K Luxury Nails LLC, Owner 
   Kim Tuyen Tran #’s 50700356 & 30600989, Member/Manager 
   CONTINUED 
 
54. 87629 &  Maria Sepulveda #19401024, Licensee    10:00 a.m. 
 87630  Alice Hoffman #10602065, Licensee 
   CONTINUED 

 
 
STEP 3: HEARINGS 
 

A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 
85867   Lakisha K. Thomas #19917711, Licensee    9:45 a.m. 

Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 

MOTION by Melissa Porter to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Jessica Rainbow.  MOTION 
CARRIED. 

MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses and 
to impose civil penalties and costs for $250, restitution in the amount of $130 and that the 
agency recovers its total costs incurred for this case in an amount to be determined later by 
the agency. MOTION SECONDED by Tammy Acton. MOTION CARRIED.  

86136   Rachelle Najera, Owner       9:45 a.m. 
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   Silver Scissors #C19446 
   SETTLED 
 
86334   Elizabeth Espinoza Mitchell #59600018, Licensee   9:45 a.m. 

Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Jessica Rainbow. MOTION CARRIED. 

MOTION by Joe Verdugo to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Martha Ramsey.  MOTION 
CARRIED. 

MOTION by Joe Verdugo to issue an Order of discipline to revoke all licenses and to 
impose civil penalties and costs for $500 and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Jessica Rainbow. MOTION CARRIED.  

86819   Shear Performance Salon & Products #C23160    9:45 a.m.
   Steve Morales, Owner  

Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Jessica Rainbow to grant the State’s MOTION TO DEEM 

ALLEGATIONS ADMITTED. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

MOTION by Jessica Rainbow to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Joe Verdugo.  MOTION 
CARRIED. 

MOTION by Jessica Rainbow to issue an Order of discipline to revoke all licenses 
and to impose civil penalties and costs for $750 and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED.  

 

C. Hearing Officer Recommendations 
 
None 
 

D. Request for Reinstatement 
 
None 

E. Appeal Board Orders 
 
None 
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F. Discussion, Consideration and Possible Action on Proposed Consent 
Agreement Terms. 
 
87561  Tommy Ann Wozniak #90900017 

Compliance Supervisor Joanne Ayotte asked the Board to rescind previous motion and 
Dismiss due to licensee was not employed at the time of the Inspection.  

 
MOTION by Karla Clodfelter to rescind previous motion and to Dismiss due to licensee was 

not employed at the time of the Inspection. MOTION SECONDED by Martha Ramsey. MOTION 
CARRIED. 
 
 

STATUS AND ADDITIONS TO AGENDA 
 
 For Board Information Only: 
 

87319  Maria Jones #18123601 
Compliance Supervisor Joanne Ayotte reminded the Board Members this case was from last 

month regarding licensee performing services at her home. Investigator Linda Stroh went to the 
location and found no salon set up. Compliance Supervisor Joanne Ayotte asked the Board to 
maintain the previous Consent Agreement.   

 
MOTION by Karla Clodfelter to rescind previous motion and to issue Letter of Concern for 

previously performing cosmetology services out of her home. MOTION SECONDED by Joe 
Verdugo. MOTION CARRIED. 

 
  
ADJOURN 
 

MOTION by Joe Verdugo to adjourn the meeting at 11:00 a.m.  MOTION SECONDED by Tammy 
Acton.  MOTION CARRIED. 
 
 
 
 

 

In accordance with Title III of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need 
reasonable accommodation to participate or who need information in an alternative format may contact the 
ADA Coordinator at (480) 784.4539. 

 
 


