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MISSION STATEMENT 

To ensure the public health, welfare, and safety through education and enforcement of the cosmetology laws 
and rules by the regulation of salons, schools, and individuals who practice Cosmetology. 

 

 
A G E N D A 

 
ARIZONA STATE BOARD OF COSMETOLOGY MEETING 

April 13, 2018 at 9:00 a.m. 
1740 W Adams, Suite 4400 

Phoenix AZ 85007 
 
Pursuant to A.R.S. § 38-431.02, notice is hereby given to the general public and to members 
of the Arizona State Board of Cosmetology that the Board will hold a meeting open to the 
public on the date and at the time indicated above. The Board may vote to go into Executive 
Session for the purpose of obtaining legal advice on any of the agenda item pursuant to 
A.R.S. § 38.431.03 (A)(3).  
 
 

Board Members 
 

Gary Begley, School Owner, Chairperson 
Karla Clodfelter, Cosmetologist, Vice Chairperson 

Melissa C Porter, Public Member 
Charlie C Phan, Nail Technician 
Thomas Rough, Cosmetologist 

Brandy B. Wells, Public Member 
Vacant, Instructor 

 
 

1. Call to Order 
 

2. Pledge of Allegiance  
 

3. Roll Call of Board Members 
 
 

http://www.azboc.gov/
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BOARD BUSINESS 
 

1. Discussion, Consideration and Possible Action on Approval of Regular Board Minutes 
of March 16, 2018. 
 

2. Board Member Declaration of Conflict of Interest. 
 

3. Report, Discussion and Possible Action on Rules Committee Meeting Held on March 
21, 2018: 
 

Discussion, Consideration and Possible Action on Comprehensive Review and Update of 
Board Rules A.A.C. R4-10-101 through A.A.C. R4-1--405, for Proposed Rulemaking. 

• Executive Order 2018-02; Internal Review of Administrative Rules; Moratorium 
to Promote Job Creation and Customer-Services-Oriented Agencies. 

 
4. Discussion, Consideration and Possible Action on Executive Order 2018-02. 

 
• Internal Review of Administrative Rules; Moratorium to Promote Job Creation 

and Customer-Services-Oriented Agencies 
 

5. Report, Discussion and Possible Action on Proposed Legislation for 2018. 
 

• Allow Students to Receive Credit for Hours Spent on Charitable and Special 
Cosmetology Events 
 A.R.S. § 32-506 (4) Non-applicability of Off Campus School-Sponsored 

Event 
 A.R.S. § 32-506 (14) Non-applicability of Nonprofit Organization 

• Definition of Hairstyling A.R.S. § 32-501 (8) (C) 
• Definition of Supervision/Laser/A.R.S. § 32-516 

 
Any Additional Pending 2018 Legislation Relating to the Arizona State Board of Cosmetology 
 

• SB 1184 State Compact; Temporary Professional Licenses 
• SB 1399 Board of Barbers; Cosmetology; Apprenticeships 
• HB 2011 Cosmetology; Licensing Exceptions 
• HB 2378 Cosmetic Laser Procedures; Direct Supervisions 
• HB 2379 Hairstylist; Nail Technicians; Cosmetology Board 
• HB 2442 Physical Body Adornment; Establishment; Certification 
• HB 2476 Barbers; Cosmetologists; Licensure; Apprenticeships 

 
The Board may vote to go into executive session to obtain legal advice pursuant to A.R.S. 

§ 38-431.03 (A) (3) 
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6. Welcome and Board Member Dialogue with Visiting Cosmetology Students & 
Instructors/Faculty. 
 
 
EXECUTIVE DIRECTOR’S REPORT 
 

1. Report and Discussion on Agency Departments. 
• Financial 
• Personnel, Board Membership and Appointments 
• Licensing 
• Information Technology 

 
2. Report and Discussion on 90/10 Executive Directors’ Meeting held on March 21, 2018. 
 
3. Summary of Current Events that Affect the Arizona State Board of Cosmetology. 

 
 
This is the time for the Chair or Executive Director to give a brief summary on current events 
that affect the Board.  It is informational only and no discussion may occur. 
 
 
CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a Board 
Member or any other interested party wishes to remove the item for discussion. 
 
The Board may vote to go into Executive Session to discuss and consider records exempt by 
law from public inspection, including the receipt and discussion of information, or testimony 
that is confidential by State or Federal law on all agenda items under Steps 1, 2 & 3 pursuant 
to A.R.S. §38-431.03 (A) (2). 
 
 
STEP 1: COMPLAINT REVIEW 
 

A. Recommend Application Denials 
 

None 
 

B. Recommend Dismissals 
 
92254 All About U, Unlicensed  (Location is licensed SCOS28078, All about U Hair & Nails Salon) 
92545 Tyler’s Studio #SCOS27126   (Found no evidence to support allegations) 
 Lu The Nguyen #50500010, Owner 
92561 Smashthetics, Unlicensed   (Found no evidence of establishment residency) 
 Ashley McDainel, Owner 
92612 Andrea Basoco #19500667, Licensee  (Found no evidence to support allegations) 
92615 Theresa Williams #59500901   (Found no evidence of establishment residency) 
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92644/92645 Nailcessity Spa #’s SNT181163 & SAES19131 (Found no evidence to support allegations) 
 Hung Nguyen #50100131, Owner 
92659 Aveda Institute phoenix #CSL163  (Found no evidence to support allegations) 
 AZ Institute LLC, Owner 
 Dave Lemmonds, Member/Manager 
 Katrina Bervin #71300003m Instructor 
92677 Lavonna L Lick #11201559, Licensee  (Found no evidence to support allegations) 
92688 Yoli’s Sala de Belleza #SCOS233  (Found evidence of unlicensed practice) 
 Yolanda Arredondo #19200341, Owner 
92747/92748 Cut-icle Nails Spa y Kelly #’s SNT18503 & SAES19759 (Found no evidence of Health & 
 Le My Pham #’s 50331335 & 30500109, Owner   Safety violations) 
92764 Arizona Hair Co #SCOS18069   (Found no evidence to support allegations) 
 San-Mar Ent. Ltd, Owner 
 Sandra Marshall #17415144, President 
 Walter Marshall, Secretary/Treasure 
92802 Cookie Cutters Haircuts for Kids #SCOS27248 (Found evidence of unlicensed practice) 
 CCAZ1 LLC, Owner 
 Leasa Chon, Member 
 Frank Mares, Member 
 

C. Recommend Letter of Concern 
 
92614  VIP Nails & Spa #SNT16304 (Implements wrapped in towels in the pedicure cart & implement) 
  Buu chau A Hoang #50400577, Owner   not properly stored in pedicure cart) 
92625  Kathy’s Nails #SNT16561    (Nail clipping in UV dry storage) 
  Huong Nguyen #50401254, Owner 
92750  Best Nails and Spa #SNT18738  (Display of personal license & establishment management) 
  Ho Best Nails LLC, Owner 
  Damon Da Ho #51300019, Manager/Member 
92806  Fantastic Sams #104 #SCOS24864  (Delinquent establishment & personal licenses) 
  R.C. Salons Four LLC, Owner 
  Phil Lewis, Member 
92807  Griselda’s Beauty Salon #SCOS23055  (Delinquent personal license) 
  Griselda’s Beauty Salon LLC, Owner 
  Blanca Griselda Martinez, Member/Manager 
92808  Kim AZ Nails and Spa #SNT18422  (Delinquent personal license) 
  Kim AZ Nails and Spa LLC, Owner 
  Trinh Tut Hi Trinh, #50600250, Member 
92809  Tammy Nails Spa #SNT18379   (Delinquent personal license) 
  Tammy Nails Spa LLC, Owner 
  Tien Ngoc Dang, #51600218, Manager 
92811  Fays Barbershop #SCOS25600   (Delinquent establishment license) 
  Fay LLC, Owner 
  Fabien Rubi, Owner 
  Jonathan Hernandez, Manager 
92831  Salon Embellish #SCOS25773   (Delinquent establishment license) 
  Salon Embellish LLC, Owner 
  Deborah Pacheco #11402310, Owner/Member 
92832  Phoenix Hair Studio #SCOS26970  (Delinquent establishment license) 
  Kuimi Oh LLC, Owner 
  Kui Mi Oh #11301156, Owner 
92833  Ricqlen’s Hair Co. #SCOS17426  (Delinquent establishment license) 
  Richard Cowles #16708000, Owner 
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92834  The Root Salon #SCOS25590   (Delinquent establishment & personal  
  SDIT Inc., Owner     license – less than 10-months delinquent) 
  Sam Seiotto, President 
  Lauren Hart #18326785, V-President 
92835  Tuf-Act to Follow Company #SCOS24197 (Delinquent personal license) 
  John Gonzales #17515696, Owner 
 

D. Recommend Informal Interview or Negotiation Terms 
 
1. 92548  Kathryn Pitrat #11200061, Owner 
2. 92579  Raegenea Marie Case #10401737 
3. 92626  A Nail Spa #SNT16840 
   Ha Thi Thu Ngo #50500939, Owner 
4. 92629  STV Nails & Spa #SNT18188 
   STV Nails & Spa LLC, Owner 
   Duc Hong Thai, Manager/Member 
5. 92670  Yoli’s Sala de Belleza #SCOS12163 
   Yolanda Arredondo #19200341, Owner 
   Veronica Rodriguez #19100938, Licensee 
6. 92723  VIP Nail Salon & Spa #SCOS25770 
   Thao Nguyen #’s 50900149 & 31000409, Owner 
7. 92727  Anthem Nails & Spa #SNT18678 
   Anthem Nails & Spa LLC, Owner 
   Thuy Thi Nguyen #59700378, Manager/Member 
8. 92752  Studio K10 #SAES19973 
   Studio K10 LLC, Owner 
   Kristen Clay #31600254, Manager/Member 
9. 92795/92796 Delightful Nails & Spa #’s SNT18558 & SAES19842 
   Delightful Valley LLC, Owner 
   Vu X Nguyen #50700816, Manager/Member 
10. 92799  Drips Nails Bar #SNT18921 
   Myanh LLC, Owner 
   Van Anh Thi Nguyen #51500277, Manager/Member 
11. 92804/92805 Herbal Nails & Spa #’s SNT18550 & SAES19825 
   Herbal Nails & Spa 4 LLC, Owner 
   Jason Ly, Manager/Member 
   Jennifer Tran, Manager/Member 
12. 92810  Bibi’s Beauty Lounge #SCOS23949 
   Bianca Quinonez #11000086, Owner 
13. 92818 & Kimberly Storgaard #19501177 
 92819  Studio KB Hair and Nail Salon #SCOS19120 
   Kimberly Storgaard #19501177, Owner 
14. 92824  Monique R Hernandez #11501416 
15. 92825/92826 Xlent Nails #’s SNT18917 & SAES20478 
   Chuong Vo #51300635, Owner 

 
 
END OF CONSENT AGENDA 
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STEP 2: INFORMAL INTERVIEWS 
 

A. Without Negotiation Options 
 

 
1. 92740/92741 Palace Nails & Spa by Paula #’s SNT17478 & SAES18150 10:15 a.m. 
   “Amy” Hue P Lam #’s 59600460 & 30300107, Owner 
   “Ben” Binh Lam, Manager 
   CONTINUANCE GRANTED 
 
2. 92658  Beauty Nation Academy #CSL00203    10:15 a.m. 
   Beauty Nation Academy LLC, Owner 
   Yuriana Ramirez Castro, Member 
   Ivette Hernandez #91300053, Director 
   Bettina C Rowland #90900053, Instructor 
   Oleida Aleman #90600013, Instructor 
 
3. 92803  Beauty Nation Academy #CSL00203    10:15 a.m. 
   Beauty Nation Academy LLC, Owner 
   Yuriana Ramirez Castro, Member 
   Ivette Hernandez #91300053, Director 
   Bettina C Rowland #90900053, Instructor 
   Oleida Aleman #90600013, Instructor 

 
B. With Negotiation Options 

 
1. 92495  Body Beautiful #SAES18623     10:30 a.m. 
   Body Beautiful LLC, Owner 
   Marlene Krueger, Member 
   Continued from February Board Meeting 
 
2. 92529  Vitalize Med Spa #SAES19839     10:30 a.m. 
   Ehreema Nadir MD LLC, Owner 
   Ehreema Nadir, Owner 
   Continued from March Board Meeting 
 
3. 92714/92715 & Pink & White Nails & Spa #’s SNT18890 & SAES20437  10:30 a.m. 
   BHN Nails Spa Inc., Owner 
 92758  Bang Hai Nguyen, Director 
   NEGOTIATED/SIGNED DISCIPLINARY LETTER OF CONCERN 
 
4. 92479  Claudia Valencia #10700299     10:30 a.m. 
   NEGOTIATED $1,000/6-MONTH PROBATION/BOARD CLASS 
 
5. 92737  Fiu Fiu Hair & Skin Salon LLC #SCOS26519   10:30 a.m. 
   Fiu Fiu Hair & Skin LLC, Owner 
   Victor Gamez, Member/Manager 
   NEGOTIATED $500/1-YEAR PROBATION/1ST PAYMENT SUBMITTED 
 
6. 92738 & Faith G Thompson #31500828, Co-Member/Manager  10:30 a.m. 
   CONTINUANCE GRANTED 

92739  Amy Plain #31700307, Co-Member/Manager 
   CONTINUANCE GRANTED 
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7. 92746  32nd Street Salon #SCOS20973     10:30 a.m. 
   Johnson Girls Hair LLC, Owner 
   Rebecca J Johnson #19101398, Co-Member/Manager 
   Julie Johnson, Co-Member/Manager 
   NEGOTIATED $250/PAID 
 
8. 92754 & Regal Nails Salon & Spa #SNT18552    10:30 a.m. 
   Grande River LLC, Owner 
   NEGOTIATED $500/PAID 
 92829 & John T Vu #50226824, Member 
   NEGOTIATED TO ATTEND BOARD CLASS/SCHEDULED 4.9.18 
 92830  Trang Nguyen #51100228, Member 
   NEGOTIATED TO ATTEND BOARD CLASS/SCHEDULED 4.23.18 
 
9. 92781  Carmen Morrow #30900124, Owner    10:30 a.m. 
 
10. 92783  Chloe’s Shade Room LLC #SNT18930    10:30 a.m. 
   Chloe’s Shade Room LLC, Owner 
   Kelly La #51200043, Member/Manager 
   NEGOTIATED $250/PAID 

 
 
STEP 3: HEARINGS 
 

ALL ITEMS BELOW INCLUDE BOARD AUTHORITY FOR DISCUSSION, 
CONSIDERATION AND POSSIBLE ACTION: 

 
The Board may go into “Executive Sessions” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items under Step 3 pursuant to A.R.S. § 38.431.03 
(A)(3). 
 
The Board may vote to go into “Executive Session” to discuss and consider records exempt 
by law from public inspection, including the receipt and discussion of information, or 
testimony that is confidential by State of Federal Law on all agenda items under Step 3 
pursuant to A.R.S. §38-431.03 (A)(2). 
 

A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 

92083  Maria Concepcion Ceja, License No. 11100545    9:45 a.m. 
 
92101  Mary Lu’s Salon, Salon License No. SCOS23627     9:45 a.m. 
  Maria Membrila, Owner 
 
92162  Isabel Calleros, License No. 99200002     9:45 a.m. 
 
92194  Michelle Christine (Allire) Goff, License No. 10501582   9:45 a.m. 
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92390  Cuttin’ Up! LLC, Owner       9:45 a.m. 
  Cuttin’ Up! LLC, Salon, Salon License No. SCOS2161 
  Kathaleen Stepter, Member/Manager 
 
92441  Salon & Spa Visage, Salon License No SCOS16579   9:45 a.m. 
  Nadia Montova, Co-Owner 
  Baldramina Renteria, Co-Owner 

 
C. Office of Administrative Hearings Recommended Decisions for Review Pursuant 

to A.R.S. § 41-1092.08 
 

None 
 

D. Request for Reinstatement 
 

None 
 

The Board may go into “Executive Sessions” for the purpose of obtaining legal advice 
from the Board’s attorney on any of the agenda items under Step 3 pursuant to A.R.S. 
§ 38.431.03 (A)(3). 

 
E. Discussion, Consideration and Possible Action on Revision of Proposed 

Consent Agreement Terms and/or Letter of Concern Cases. 
 

92497  Melanie Desblens Kwon Le, Manager, License No. 30400573 
 

F. Review, Discussion & Reconsideration of Denial of Application and Possible 
Action on Opening an Investigation Pursuant to A.R.S. § 32-573 (A). 

 
 None 
 
ADJOURNMENT 
 
 
 

 

In accordance with Title III of the Americans with Disabilities Act, the Cosmetology Board does not discriminate 
on the basis of disabilities in its programs, services or activities.  Individuals who need reasonable 
accommodation to participate or who need information in an alternative format may contact Mimi Ahmetovic the 
ADA Coordinator at (480) 825-7002. 


