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ARIZONA STATE BOARD OF COSMETOLOGY MEETING MINUTES 

April 15, 2016, at 9:00 am 
1721 East Broadway 

Tempe, Arizona 85282-1611 
 

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 

 
The Board may go into “Executive Session” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3). 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of 
items scheduled on any particular agenda, the Board may find it necessary to hear some 
items out of order and/or later than the time originally scheduled. 
 
PLEDGE OF ALLEGIANCE 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Jessica M Stall-Rainbow - Absent 
Tammy L Acton - Absent 
Melissa C Porter 
Martha P Ramsey 
Charlie C Phan 

 
BOARD BUSINESS 
 

1. Discussion, Consideration and Possible Action on Approval of Regular Board 
Minutes of March 18, 2016. 
 
 MOTION by Karla Clodfelter to approve minutes as written. MOTION   
 SECONDED by Martha Ramsey. MOTION CARRIED. 
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2. Declaration of Conflict of Interest. 
  
 None. 
 
 

3. Discussion, Consideration and Possible Action on Administering Licensing Exam in 
Languages in Addition to English. 
 
 Executive Director Donna Aune stated that we are moving forward with requesting 
an exemption to the moratorium. 
 

4. Discussion, Consideration and Possible Action on Proposed Legislation for 2016 
Legislative Session. 
 

Board Proposed Legislation HB2035: 
 

*Board Membership A.R.S. §32-502 and Proposing Legislative Change 
• Removing Public Educator Member and Adding Second Public Member 

 
*Age Limit for Proof of Education Requirement 

• A.R.S. §32-510 Aesthetician; Applications; Qualifications 
• A.R.S. §32-511 Cosmetologist; Applications; Qualifications 
• A.R.S. §32-512 Nail Technician; Applications; Qualifications 
• A.R.S. §32-531 Instructor; Applications; Qualifications and A.R.S. § 32-532 

Instructor Reciprocity 
• A.A.C. R4-10-204 (C) (3) (c) Proof of Education Requirement 
• A.A.C. R4-10-101 (14) Definition of “High School Equivalency” 

 
*Indirect and Direct Supervision of Licensees Using Lasers 

• A.R.S. §32-516 Aestheticians; Cosmetologists, Cosmetic Laser and IPL 
Device Use; Certification; Fees; Definitions 

 
 Executive Director Donna Aune stated HB2035 has passed and waiting to be 
signed by the Governor. 
 
DISCUSSION AND CONSIDERATION OF ANY ADDITIONAL PENDING 2016 
LEGISLATION RELEVANT TO THE ARIZONA STATE BOARD OF COSMETOLOGY 
 

5. Discussion, Consideration & Possible Action on Adding Sections to Cosmetology 
Licensing Exam. 

• Extra Selected Areas: 
 Blow Dry Styling (10 mins.) 
 Roller Placement (10 mins.) 
 Finger Waving & Pin Curl Placement – Skip Wave (10 mins.) 
 Manicure & Polish Application (20 mins.) 



ARIZONA STATE BOARD OF COSMETOLOGY  
APRIL 15, 2016, BOARD MEETING 
PAGE 3 

 Nail Tip Application & Blending (20 mins.) 
 Sculptured Nail (20 mins 
 Cleansing of the Face, Exfoliating using Product & Implement or 

Material Towel Steaming, Massage, and Conclusion of Facial 
Services (20 mins.) 

 Hair Removal of the Eyebrows by Tweezing & using Simulated Soft 
Wax (untimed) 

 Hair Removal of the Upper Lip using Hard Wax (untimed) 
 Facial Makeup (20 mins.) 

 
 Executive Director Donna Aune stated she spoke with PCS regarding adding 
sections to the examination.  
 
 MOTION by Gary Begley to rescind previous motion and to remove Basic Facials 
from the Cosmetology Licensing Exam to Manicure & Polish Application (20 mins.) and 
Hair Removal of the Eyebrows by Tweezing & using Simulated Soft Wax (untimed). 
MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. Martha Ramsey voted 
NAY. 
 

6. Cosmetology Students on Field Trip. 
• Questions and answers regarding Board authority and process 

 
 Students from Nail Logic the Institute of Nail Technology were in Attendance. 
 
EXECUTIVE DIRECTOR’S REPORT 
 

1. Welcome and Introduction to Board Inspector Amber Bingham. 
 

 Executive Director Donna Aune Introduced new Board Inspector Amber Bingham to 
the Board, stated she started March 21, 2016, she will be inspecting the East Valley and 
we are very happy to have her with us.  

 
2. Report on (PCS) Professional Credential Services on attending an upcoming  

  Practical Exam Overview to be held on May 23, 2016, at Embassy Suites Phoenix-
  Scottsdale. 
 
 Executive Director Donna Aune stated that the Practical Exam Overview will be held 
on May 23, 2016, at the Embassy Suites Phoenix-Scottsdale, all schools are invited have 
received invitations. 
 

3. Report and Discussion on Agency Departments. 
• Financial 
• Personnel, Board Membership and Appointments 
• Licensing 
• Information Technology 
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 Executive Director Donna Aune stated that we had a meeting on April 6, 2016, with 
Marcy Merlot from GL Solutions to express our concerns with the system.  

3. Report and Discussion on (NIC) National Interstate Council Regional Meeting held 
on April 1st, 2nd & 3rd, 2016, in Nashville, Tennessee. 
 
 Executive Director Donna Aune stated that Karla Clodfelter, Gary Begley and 
herself attended the NIC Conference in Nashville. Executive Director Donna Aune stated 
she worked with the administrators on Uniform Model Law and five sections consisting of 
Inspections and Citations, Infection Control, Definitions, Scope of Services and 
Endorsement/Reciprocity. 
 
4. Summary of Current Events. 
 
 See above. 
 
 
CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a 
Board  Member or any other interested party wishes to remove the item for discussion. 
 
The Board may vote to go into Executive Session to discuss and consider records exempt 
by law from public inspection, including the receipt and discussion of information, or 
testimony that is confidential by State or Federal law on all agenda items under Steps 1, 2 
& 3 pursuant to A.R.S. §38-431.03 (A) (2). 
 
STEP 1: COMPLAINT REVIEW 
 

A. Recommend Application Denials 
 
90455  Phuong H Le #10100445 (Deny & accept w/$1,000 negotiation; submitted false SS#) 
 
 MOTION by Karla Clodfelter to deny and accept with negotiation terms. 
 MOTION SECONDED by Martha Ramsey. MOTION CARRIED. 
 
 
 

B. Recommend Dismissals 
 

MOTION by Karla Clodfelter to accept staff recommendations for all those 
listed below Step 1 B & C.  MOTION SECONDED by Melissa Porter. MOTION 
CARRIED. 

 
89328   Best Clips #SCOS24542   (Insufficient evidence) 
   Enrique Salinas, Owner 
   Maria De Refugio Gonzalez #10602091, Licensee 
   Clara Quijada, Unlicensed 
90089   Kingman #1 Nails #SNT16651  (Found no evidence of incompetence or 
   Tuong T Mac #50100289, Owner malpractice / Ownership change SNT18265 
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   Tien T Mac #50200389, Licensee & SAES19376) 
90207   Steven Taylor #11401668    (Family hygiene) 
90224/90225  Queen Nails by Mindy #’s SAES16717 & SNT16446 (Found no evidence 
   Queen Nails LLC, Owner     to support allegations)  
   Jevons Chung Yu, Owner 
90237   Brinde Kay Lucas #31400312  (Found no evidence to support allegations) 
90240   Dolce Salon & Spa #SCOS22510 (Found no evidence to support allegations) 
   SQ Salon LLC, Owner 
   Brandi Nuttall #19916150, Manager/Member 
90241   Dolce Salon & Spa #SCOS12122 (Found no evidence to support allegations) 
   SQ Salon LLC, Owner 
   Brandi Nuttall #19916150, Manager/Member 
90243   Alicia Ogozaly #31400603, Licensee (Found no evidence to support allegations) 
   Exclusive Beauty, Unlicensed 
   Exclusive Beauty Owner 
90246   Cloud 9 Salon Spa 2 #SCOS25108   (Without Merit) 
   3rd Charm LLC, Owner 
   Melissa Kellow Member 
   Martha Howard #19000423, Licensee 
90272   Tijuana Tan & Nails Salon #SNT16194 (Found no evidence to support allegations) 
   Denise Stockdale #595000744, Owner/Licensee 
90275   Bravo Salon #SCOS18190  (Found no evidence to support allegations) 
   Alicia Bravo #18022691, Owner 
90282   Danitza Kloff #11500538, Licensee (Found no evidence to support allegations) 
90301   Jasmin Islas #11300470, Licensee (Found no evidence to support allegations) 
90304   Angela Saldana #30800848, Licensee (Found no evidence to support allegations) 
90305   Nails of the World #SAES14507 (Found no evidence of health & Safety violations) 
   Tracy Hanh Tran #’s 50331384 & 30400265 
90307   Keri Lee, Unlicensed   (Found no evidence to support allegations) 
90309   Sunrise Nails & Spa #SNT17235 (Found no evidence to support allegations) 
   Viet Quoc Huynh, Owner 
90312   JC Penney #SCOS17477  (Found no evidence to support allegations) 
   JC Penney Corporation Inc., Owner 
   Stephanie Coons #11202379, Licensee 
90325   Regal Nails & Spa #1299 #SAES17783 (Found no evidence to support allegations) 
   Baoloc T Nguyen #50226232, Owner 
90339   Avalon School of Cosmetology #CSL126 (School in Compliance) 
   EA Education Inc. Owner 
   Branden Pobiak, Member 
   Don Pobiak, Member 
   Clint Tryon, Member 
   Rebecca Hastings #90126377, Director 
90341   Elizabeth Eyelashes & Extensions, Unlicensed (Refer to proper authorities) 
   Regina Serrano, Owner 
90355   Sunflower Nails #SNT17379  (Found no evidence to support allegations) 
   Anhloan Pham #’s50400881 & 30400494, Owner 
90382   Saints & Scissors Salon #SCOS24433   (Client satisfaction) 
   PCB PACE LLC, Owner 
   Paul V Pace #11401293, Owner/Manager 
   Cayla J Pace #11401292, Owner/Manger 
   Anthony Vigil #10902344, Licensee 
 

C. Recommend Letter of Concern 
 

See above motion. 
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90217   JC Penney #SCOS17469   (Delinquent personal license) 
   JC Penney Corporation 
   R. B. Cavanaugh, Director 
   K.C. Hicks, Director 
   Myron E Ullman III, Director 
   Jennifer Cavinder #11001654, Manager 
   Arianna Celeste Sanchez #11302180, Licensee 
90236   Bloom Salon & Spa Inc. #SCOS24971  (Delinquent personal license & 
   Bloom Salon & Spa Inc., Owner    restroom being used for storage) 
   Samantha Christopher “Amaya” #10222299, President 
   Cory Christopher, Vice-President 
   Daniella Benitez #11402520, Licensee 
90306   Nails of the World #SNT14544 (2 small wet sanitizers not labeled & covered) 
   Tracy Hanh Tran #’s 50331384 & 30400265 
90333   Beyond the Cut Hair Salon #SCOS21649 (Shampoo assistant shall not  
   Michelle Pak #10501221, Owner   remove conditioner) 
90391   Studio 201 #SCOS24421   (Delinquent establishment license) 
   Aimee Widmer #10401300, Owner/Manager 
90399/90400  Guadalupe Nail & Spa Inc #’s SNT18158 & SAES19205 (Establishment license  
   Guadalupe Nail & Spa Inc, Owner  display & posting out threading  
   Phuong H Huynh #’s 50800721 & 31600074, Member/Manager services) 
90407   Grooming Humans II-the Salon #SCOS11923 (Delinquent personal license) 
   Grooming Humans II LLC, Owner 
   Brad Hultquist, President/Manager 
   Jane Hultquist, Vice-President 
90467   Ema’s Barbershop & Beauty #SCOS19805 (Delinquent establishment license) 
   Jose Jesus Rodriguez, Owner 
90468   Fiesta Hair Designs #SCOS25358  (No first-aid kit & delinquent  
   Jesus A Ramirez, Owner    personal license) 
 

D. Recommend Informal Interview or Negotiation Terms 
 

  MOTION by Karla Clodfelter to accept staff recommendations for all those  
  listed below under Step 1. D. MOTION SECONDED by Melissa Porter.   
  MOTION CARRIED. 

 
1. 90226/90227 Tracy Nail #’s SNT16579 & SAES16883 
    Kim Hang T Nguyen #50300347 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
2. 90230/90231 Top Line Nail #’s SAES19012 & SNT18041 
   Kieu Thi Nguyen #51100456, Owner 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs  
  and for owner Kieu Thi Nguyen to attend the Infection Protection/Law   
  Review class given by the Board, see motion above. 
3. 90290  Crystal Covarrubias #10901227 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs  
  and $50.00 restitution, see motion above. 
4. 90297  Aesthetics Institute & Laser Science #ASL00036 
   Fernando Gonzalez, Owner 
   Isabel Calleros #99200002 Director 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs  
  and $875.00 restitution, see motion above. 
5. 90300  KOR Beauty Academy #CSL158 
   KOR Beauty Academy Inc., Owner 



ARIZONA STATE BOARD OF COSMETOLOGY  
APRIL 15, 2016, BOARD MEETING 
PAGE 7 

   Tammy M Fuller #’s 91100099 & 19900093, President/Director 
  Issue a Letter of Concern for not transferring student hours within a timely manner, 
  see motion above. 
6. 90326 & Fiu Hair & Skin Salon Unlicensed 
   Victor Andres Gamez, Owner 
  Dismiss without prejudice due to an unlicensed establishment, see motion above. 

90452  Kimberly Herrera #10701148 
 Offer a consent agreement to assess $50.00 civil penalty and Board costs,  

  see motion above. 
7. 90327  Smartstyle #449 #SCOS22602 
   Minnesota Regis Corp., Owner 
   Dan Hanrahan, President/Director 
   Steve Spigel, V-P 
   Eric Bakken, Secretary 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs and  
  $60.00 restitution, see motion above. 
   Melanie Arbuckle #19500858, Licensee 
   Natasha Allen-Taylor #11501186, Licensee/Manager 
  Offer a consent agreement for Licensee/Manager Natasha Allen-Taylor to attend a 
  chemical safety class, see motion above. 
   Jack, District Manager 
8. 90328  Spring Nail Salon #SNT14391 
   D & B Salon LLC, Owner 
   Robert V Do #50400048, Member 
   Barbara C Do #50400065, Member 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
9. 90340 & Flawless Skin & Laser Solutions, Unlicensed 

90447 & Eileen Gewargis #31200824, Licensee 
 Offer a consent agreement to assess $50.00 civil penalty and Board costs,  

  see motion above. 
90448  Nayah Enokian #31400259, Licensee 
 Offer a consent agreement to assess $50.00 civil penalty and Board costs,  

  see motion above. 
10. 90352  Red Persimmon Nails and Spa #SNT17641 
   John Ly, Owner 
   “Helen” Hang TL Nguyen #51400033, Manager 
   Christina Duong #’s 30500142 & 59900138 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
11. 90384  Sasha Bella Spa & Drybar #SCOS23647 
   Sasha Bella Spa & Drybar Inc., Owner 
   Casey L Merrell #30900277, Owner 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
12. 90388/90389 Thuy Nguyen #’s 59918333 & 30330570, Owner 
  Offer a consent agreement for Owner Thuy Nguyen to attend the Infection 
Protection/Law Review class given by the Board, see motion above. 
13. 90449  Kingman #1 Nails #SNT18265 
   Tien T Mac #50200389, Owner 
  Offer a consent agreement to assess $750.00 civil penalty and Board costs,  
  see motion above. 
14. 90390  Men’s Ultimate Grooming #SCOS23175 
   Men’s Ultimate Grooming Inc, Owner 
   Lee Wood, President 
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  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
15. 90401  Guy & Gal Cuts #SCOS15563 
   Sone Xaiyasiha #10225624, Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
16. 90402  Salon de Belleza Zassy #SCOS11524 
   Claudia Rodriguez #10327567, Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
17. 90408  Loretta Wilson #30023097, Owner/Manager 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
18. 90409  Suite 6 Beauty Bar #SCOS25205 
   Suite 6 Beauty Bar LLC, Owner 
   Angelica Jimenez #10400657, Member/Manager 
   Bernadette Paulino, Member 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
19. 90410 & Megan Alpers #10500684, Co-Owner/Manager 
  Issue a Letter of Concern for a salon location change, see motion above. 
 90411  Lillian Sandoval #10600691, Co-Owner/Manager 
  Issue a Letter of Concern for a salon location change, see motion above. 
20. 90412  Life Spa & Life Time Fitness #SCOS22135 
   Lifetime Fitness Inc, Owner 
   Bahram Akradi, President/CEO 
   Eric Buss, Vice-President 
   Cheryl Gordon, Manager 
  Continued – Manager ordered Risk Based Inspection, see motion above.  
21. 90413  Capello #SCOS22135 
   Anthony F Tumolo #19501227, Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
22. 90456  Uni Hair & Nail Salon #SCOS15132 
   Nam Truong, Co-Owner/Manager 
   Katrina Thuy Cao #30601134, Co-Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
23. 90458  Tina Crupper #19300698, Owner/Manager 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
24. 90469  Magdalena L Gonzalez #11000129, Owner/Manager 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
25. 90470  Lisa Nails Spa #SNT16729 
   Quoc D Phan #50600634, Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
26. 90471/90472 Sunlakes Nails and Spa NK LLC #’s SNT18274 & SAES19390 
   Sunlakes Nails and Spa NK LLC, Owner 
   An Hoang Bao Kieu #11501326, Member/Manager 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
27. 90473  Vu X Nguyen #50700816, Owner/Manager 
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  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
28. 90474  Tuan T Truong #50501516, Owner/Manager 
  Offer a consent agreement to assess $500.00 civil penalty and Board costs,  
  see motion above. 
29. 90475  The Salon & Day Spa @ the Scottsdale Plaza Resort #SCOS17389 
   Scottsdale Plaza Resort LLC, Owner 
   John W Dawson, Member 
   David M Lunt, Secretary 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
30. 90476  Paulene’s Nails & Tanning #SNT12550 
   Theresa’s Paulene’s Nails & Tanning Inc, Owner 
   Theresa Nguyen #’s 59717490 & 30400344, President/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs,  
  see motion above. 
31. 90477  Nature Nails & Spa #SNT17025 
   Tan Huynh #10602306, Owner/Manager 
  Offer a consent agreement to assess $250.00 civil penalty and Board costs and for 
  Owner/Manager Tan Huynh to attend the Infection Protection/Law Review class  
  given by the Board, see motion above. 
 
 

END OF CONSENT AGENDA 
 
 
STEP 2: INFORMAL INTERVIEWS 
 

A. Without Negotiation Options  
 

NONE 
 

B. With Negotiation Options 
 
1. 90205  Lacey K Brown #10200739, Owner/Manager   11:00 a.m. 
   Continued from February Board Meeting 
   NEGOTIATED/$2,000 
 
2. 90320/90321 Gel Q Nail & Spa #’s SNT17234 & SAES17776   11:00 a.m. 
   Thao Pham H Nguyen #’s 50501142 & 30500723, Owner 
   Danny Bui #’s 51500595 & 31500920, Manager 
   Continued from March Board Meeting 
   NEGOTIATED/$500/PAID 
 
3. 89942  Nails by Tracy # SAES19023     11:00 a.m. 
   Thinh Q Tran #51300043, Owner 
   Tram Thuy Nguyen #50600626, Former Owner SNT16867 
   CONTINUANCE GRANTED 
  Compliance Supervisor Joanne Ayotte asked the Board if they would rescind prior 
 $750 Consent Agreement to $250 as this was an in office error, the $33 in restitution 
 remains.  
  MOTION by Melissa Porter to rescind $750 civil penalty to $250, along with the $33 
 restitution. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 
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4. 90019  NYC Beauty Salon #SCOS23403    11:00 a.m. 
   NYC Beauty Salon LLC, Owner 
   Stephanie Perez, Member 
   Miguel Rodriquez, Member 
   NEGOTIATED/$1,000/PAID 
 
5. 90024  Brooke Bangart #10900708     11:00 a.m. 
   NEGOTIATED/$300 
 
6. 90218 & Vol 20 Hair Lounge #SCOS24344    11:00 a.m. 
   Elizabeth Inganamort, Owner 
   NEGOTIATED 
 90421  Claudia Trujillo #31400740, Licensee 
  Claudia Trujillo was sworn in and stated she has not been at the salon since last 
 May, and she had left an old license at the salon. Investigator Barbaraanne Morris testified 
 that Claudia Trujillo’s personal license was posted in an unlicensed establishment.  
  MOTION by Karla Clodfelter to move that for case no. 90421 all alleged violations 
 cited in the Investigation Report have been shown. MOTION SECONDED by Melissa Porter
 MOTION CARRIED.  

  SUBSTANTIATED VIOLATIONS 
  A.R.S. § 32-574 (A)(5)(8) Practice or attempt to practice aesthetics in any place other than in 
  a salon licensed & operate a salon or school without being licensed 

 A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications 
 STAFF REPORTED NO HISTORY  
  MOTION by Karla Clodfelter to move that for case no. 90421 to impose the 
 following discipline to issue a Letter of Concern for posting personal license in an unlicensed 
 establishment. MOTION SECONDED by Melissa Porter. MOTION CARRIED 
   Lisa Kinney #10200544, Licensee/Owner 
 
7. 90222/90223 Nail Care Spa #’s SNT17716 & SAES18621   11:00 a.m. 
   Travis T Huynh, Owner 
   NEGOTIATED 
 
8. 90250  Facesmack Professional Makeup #SCOS22098   11:00 a.m. 
   Facesmack Professional Makeup LLC, Owner 
   Richard Sanchez, Owner 
   RE-NOTICE/CONTINUED 
 
9. 90268  Athena Salon and Day Spa #SCOS24120   11:00 a.m. 
   Athena at Arrowhead LLC., Owner 
   Natasha E Wallace, Manager/Member 
   NEGOTIATED/$250/PAID 
 
10. 90270  Anna Spa Salon #SCOS19331     11:00 a.m. 
   Susan Chen, Owner 
   NEGOTIATED/$250/PAID 
 
11. 90330  Snip-Its #42 #SCOS25354     11:00 a.m. 
   Ury Family Investments LLC, Owner 
   Roger D Ury, Member 
   Pauline Rose Barton #10901401, Manager 
   NEGOTIATED/$250/PAID 
 
12. 90334 & Madison Avenue International Salon & Day Spa #SCOS11991 11:00 a.m. 
   Madison Ave International Salon & Day Spa Inc, Owner 
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   Sean Larusso, President/Director 
   Bethany Marie Wendt #11100262, Manager 
   NEGOTIATED $250 
 90426  Sara Ann Larson #11401720 
   NEGOTIATED 
 
13. 90335  The Lash and Sugar Company #SAES18669   11:00 a.m. 
   Pinks the Beauty Boutique LLC, Owner 
   Vanessa Rene Hurlburt #31400239, Member 
   Shannon Pershall #31400207, Manager 
   NEGOTIATED/$250 
 
14. 90336  Supercuts Salon #SCOS22477     11:00 a.m. 
   Supercuts Corporate Shops Inc, Owner 
   Dan Hanrahan, President 
   Steve Spiegel, Vice-President 
   Eric Bakken, Secretary 
   Briana Elisa #11101485, Manager 
  No Show; to formal hearing 
 
15. 90338  Shearon’s Hair Repair #SCOS25517    11:00 a.m. 
   Sharon A Bruno #10602486, Owner/Manager 
   CONTINUANCE GRANTED 
 
16. 90345  Scott Damon Salon #SCOS23527    11:00 a.m. 
   Scott Damon Salon LLC, Owner 
   Jason Tischler, Co-Member 
   Irwin W Tischler, Co-Member 
   Shayna R Stafford #11200182, Manager 
   NEGOTIATED/$250 
 
17. 90356  Supercuts #90179 #SCOS15459    11:00 a.m. 
   Supercuts Corporate Shops Inc, Owner 
   Dan Hanrahan, President 
   Steve Spiegel, Vice-President 
   Eric Bakken, Secretary 
   Kimberly Houston #10123173, Manager 
   NEGOTIATED/$250 
 
18. 90362  Jennifer Andre’ Salon LLC #SCOS20870   11:00 a.m. 
   Jennifer Andre’ Salon LLC, Owner 
   Jennifer M Sparveri #10800510, Member/Manager 
   NEGOTIATED/$250/PAID 
 
19. 90363  Elysium Hair Studio LLC #SCOS23025    11:00 a.m. 
   Elysium Hair Studio LLC, Owner 
   Tina M Berberian #10224854, Member/Manager 
  Tina Berberian was sworn in and stated she could not deny this, has renewed her 
 establishment license and her personal license was up to date. Inspector Takejah Lambert 
 testified that the establishment license was over 10-months delinquent. 
  MOTION by Melissa Porter to move that for case no. 90363 all alleged violations 
 cited in the complaint summary have been shown. MOTION SECONDED by Karla 
 Clodfelter. MOTION CARRIED.  

  SUBSTANTIATED VIOLATIONS 
  A.R.S. § 32-544/ A.A.C. R4-10-107 (B) Delinquent Establishment License 
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 A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications 
 STAFF REPORTED NO HISTORY  

   MOTION by Melissa Porter to move that for case no. 90363 to impose the  
  following discipline and to Board Order Member/Manager Tina Berberian to attend the  
  Infection Protection/Law Review class given by the Board within 90-days. The   
  investigative findings on or about January 28, 2016, Board Inspector found the   
  establishment license delinquent which is a violation of statute A.R.S. § 32-544/A.A.C. R4-
  10-107 (B). MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.   

 
20. 90364  Epic Salon #SCOS17748     11:00 a.m. 
   Peabo Management LLC, Owner 
   Dawn Borhcert, Co-Member/LLC Manager 
   Bruce Borchert, Co-Member/LLC Manager 
   Rebecca Peart, Co-Member/LLC Manager 
   Ryan Peart, Co-Member/LLC Manager 
   NEGOTIATED/$500 
 
21. 90365  Regal Nails #SNT13389      11:00 a.m. 
   Kim Cuc T Trinh #10200289, Owner/Manager 
   NEGOTIATED/$1,000 
 
22. 90366  Fantastic Sams #101 #SCOS24906    11:00 a.m. 
   R.C. Salon One LLC, Owner 
   Red Coyote Investors LLC, Co-Member 
   Phillip C Lewis, Co-Member 
   Kelly Ann Muscia #11401031, Manager 
  No Show; to formal hearing 
 
23. 90367/90368 Q Royal Nails & Spa of Scottsdale LLC #’s SNT17403 & SAES18035 
   Q Royal Nails & Spa of Scottsdale LLC, Owner   11:00 a.m. 
   My Hanh Giang Pham #’s 50700914 & 31200258, Member 
   NEGOTIATED/$250/PAID 
 
24. 90369  Arizona Hair Co. #SCOS23246     11:00 a.m. 
   San-Mar Enterprises Ltd, Owner 
   Paula Denis #18022767, President 
   Barbara Leslie, Secretary/Treasurer 
   Susan Tapp #10801635, Manager 
   NEGOTIATED 
 
25. 90371  Salon Tru #SCOS14378      11:00 a.m. 
   Michael T Schoenfield, President 
   Wendy Deremiah, Manager 
   NEGOTIATED/$250/PAID 
 
26. 90373  Michael V Salon #SCOS11998     11:00 a.m. 
   Michael Valdez #18022290, Owner 
   NEGOTIATED/$250 
 
27. 90374  Great Clips for Hair #SCOS5132    11:00 a.m. 
   Shear Quality Inc, Owner 
   Paul Neumayr, President/Director 
   John Meyer, Secretary 
   NEGOTIATED/$250 
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28. 90375  Madison T Nguyen #50100328, Owner/Manager   11:00 a.m. 
  Madison Nguyen was sworn in and stated he has been in business for two-years 
 and the last inspector did not let him know. Inspector Takejah Lambert testified that the 
 owner Madison Nguyen was operating an unlicensed aesthetic establishment, performing 
 waxing services and had aestheticians.  
  MOTION by Karla Clodfelter to move that for case no. 90375 all alleged violations 
 cited in the complaint summary have been shown. MOTION SECONDED by Melissa Porter.
 MOTION CARRIED.  

  SUBSTANTIATED VIOLATIONS 
  A.R.S. § 32-574 (A)(5)(8) Unlicensed Aesthetic Establishment  

 A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications 
 STAFF REPORTED NO HISTORY  
  MOTION by Karla Clodfelter to move that for case no. 90375 to impose the 
 following discipline to offer a Consent Agreement with the following new terms of  $250, civil 
 penalty and Board costs and for Owner/Manager Madison Nguyen to attend the Infection 
 Protection/Law Review given by the Board. MOTION SECONDED by Melissa Porter. 
 MOTION CARRIED.  
 
29. 90376  Hair 20 LLC #SCOS23339     11:00 a.m. 
   Hair 20 LLC, Owner 
   Jessica Sarah Crombez #11300084, Member/Manager 
   CONTINUANCE GRANTED 
 
30. 90378  Deidre Mae Salon #SCOS21105    11:00 a.m. 
   Deidre Mae’s LLC, Owner 
   Deidre M Brown #10501038, Co-Member 
   Tracy Brown, Co-Member 
   NEGOTIATED 
 

 31. 90183  Ayesha M Dalton #30700615, Owner/Manager   11:00 a.m. 
   Madison Nguyen was sworn in and stated she just does threading and had no clue 
  they needed to have an establishment license for waxing and has applied and received the 
  salon license. Inspector Takejah Lambert testified that licensee was operating an unlicensed 
  establishment, providing waxing services and eyelash enhancements. 

  MOTION by Karla Clodfelter to move that for case no. 90183 all alleged violations 
 cited in the complaint summary have been shown. MOTION SECONDED by Melissa Porter.
 MOTION CARRIED.  

  SUBSTANTIATED VIOLATIONS 
  A.R.S. § 32-574 (A)(5)(8) Unlicensed Establishment  

 A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications 
 STAFF REPORTED NO HISTORY  
  MOTION by Karla Clodfelter to move that for case no. 90183 to impose the 
 following discipline to offer a Consent Agreement with the following new terms of  $250, civil 
 penalty and Board costs and for Owner/Manager Ayesha Dalton to attend the Infection 
 Protection/Law Review given by the Board. MOTION SECONDED by Melissa Porter. 
 MOTION CARRIED.  

 
 
STEP 3: HEARINGS 
 

ALL ITEMS BELOW INCLUDE BOARD AUTHORITY FOR DISCUSSION, 
CONSIDERATION AND POSSIBLE ACTION: 
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The Board may go into “Executive Sessions” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items under Step 3 pursuant to A.R.S. § 
38.431.03 (A)(3). 
 
The Board may vote to go into “Executive Session” to discuss and consider records 
exempt by law from public inspection, including the receipt and discussion of information, 
or testimony that is confidential by State of Federal Law on all agenda items under Step 3 
pursuant to A.R.S. §38-431.03 (A)(2). 
 

A. Denial Appeals 
 
90164  Cynthia D Hayes       10:00 a.m. 
 

9:50 a.m. MOTION by Gary Begley to go into Executive Session for legal advice on Item A. under Step 3. 
MOTION SECONDED by Martha Ramsey. MOTION CARRIED. 
 
10:10 a.m. Session back to Open Meeting. 
 
  A Formal Hearing on License Denial was held, in attendance were Marc Harris, Independent Advisor 
for the Board, Cynthia Hayes, Applicant, Wayne Hayes, Husband and Bridget Harrington, Assistant Attorney 
General for the State. Testimony was heard from both sides.  
 
10:40 a.m. MOTION by Gary Begley to go into Executive Session for legal advice. MOTION SECONDED by 
Martha Ramsey. MOTION CARRIED. 
 
10:49 a.m. Session back to Open Meeting.  
 
 MOTION by Karla Clodfelter to affirm License Denial based on A.R.S. § 32-511 (2) and A.A.C./R4-
10-104 (B)(1). “Lack of proof of education”. MOTION SECONDED by Melissa Porter. MOTION CARRIED.  

 
B. Motion to Deem Allegations Admitted 

 
None 
 

C. Hearing Officer Recommendations 
 
None 
 

D. Request for Reinstatement 
 
None 
 

E. Appeal Board Orders 
 
None 
 

F. Discussion, Consideration and Possible Action on Revision of Proposed 
Consent Agreement Terms and Letter of Concern Cases. 
 
89044  Isabel Mabel Carrillo #10601790, Co-Owner/Manager 
 Compliance Supervisor Joanne Ayotte asked the Board if they would rescind prior Order to 
Deem Allegations Admitted from the last Board meeting held on March 18, 2016, as we received 
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signed Consent Agreement and full payment from licensee on March 17, 2016, the day prior to the 
Board meeting and to accept full compliance of Consent Agreement terms.   
 MOTION by Karla Clodfelter to rescind prior Order to Deem Allegations Admitted and to 
accept the signed Consent Agreement and full payment. MOTION SECONDED by Martha Ramsey. 
MOTION CARRIED. 
  
89788/89789 Polish Nails #SNT17743 & SAES18558 
  Danny Nguyen, Owner 
 Compliance Supervisor Joanne Ayotte asked the Board if they would rescind prior motion 
and dismiss, due to licensee Danny Nguyen license no. 50500827 passed away in 2010. 
 MOTION by Karla Clodfelter to rescind prior motion and dismiss due to licensee Danny 
Nguyen license no. 50500827 passed away in 2010. MOTION SECONDED Martha Ramsey. 
MOTION CARRIED.  
 
89848/89849 & Laveen Nails & Day Spa #’s SAES18817 & SNT17918 
 Compliance Supervisor Joanne Ayotte asked the Board if they would rescind prior motion 
and dismiss, due to insufficient evidence.  
 MOTION by Karla Clodfelter to rescind prior motion and dismiss due to insufficient evidence. 
MOTION SECONDED by Melissa Porter. 
90098/90099  Julie Pham #’s 50116478 & 30400567, Member 
 Compliance Supervisor Joanne Ayotte asked the Board if they would rescind prior motion 
and issue a Letter of Concern for not posting out services not regulated by the Board and advertising 
issues. 
 MOTION by Karla Clodfelter to rescind prior motion and issue a Letter of Concern for not 
posting out services not regulated by the Board and advertising issues. MOTION SECONDED 
Melissa Porter. MOTION CARRIED. 
 
89871  World of Beauty by Patty LLC #SCOS25189 
  World of Beauty by Patty LLC, Owner 
  Patricia Lopez, Member 
  Blanca P Lopez, Member 
 Compliance Supervisor Joanne Ayotte asked the Board if they would rescind prior motion of 
$500 civil penalty and dismiss, due to insufficient evidence.  
 MOTION by Karla Clodfelter to rescind $500 civil penalty and dismiss due to insufficient 
evidence. MOTION SECONDED by Melissa Porter. MOTION CARRIED. 

 
STATUS AND ADDITIONS TO AGENDA 
 
 For Board Information Only: 
 

89801 & Leo Orchid Nails & Spa #SNT16822 
 90454  Thac Chi Nguyen #50200010, Owner/Manager 
   Continued from March Board Meeting 
  Compliance Supervisor Joanne Ayotte updated the Board that Owner/Manager Thac Chi 
 Nguyen has completed the Infection Protection/Law Review class and is now in compliance. 
 
 89990  Nicolette Nelson, #31300224, Licensee 

 Compliance Supervisor Joanne Ayotte updated the Board that Licensee Nicolette Nelson is 
in compliance and has licensed the salon. 

 
 
ADJOURN 
  MOTION by Karla Clodfelter to adjourn the meeting at 12:25 p.m. MOTION SECONDED by 
 Martha Ramsey. MOTION CARRIED. 
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In accordance with Title III of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need 
reasonable accommodation to participate or who need information in an alternative format may contact the 
ADA Coordinator at (480) 825-7002. 

 


