
 
 

BOARD MEETING MINUTES 
 

April 16, 2010 
 
 
TIME: 9:00 a.m. 
 
 
PLACE: 1721 East Broadway, Tempe Arizona, 85282 
 
 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
 
Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the 
Board’s attorney on any of the agenda items pursuant A.R.S. § 38.431.03 (A) (3). 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of items 
scheduled on any particular agenda, the Board may find it necessary to hear some items out of order 
and/or later than the time originally scheduled. 
 
 
PLEDGE OF ALLEGIANCE 
 
 
CALL TO ORDER AND ROLL CALL 
 

Flo Finch 
Thom Kasch 
Gary Begley 
Karla Clodfelter 
Sandra Hecksel 
Jessica Stall  Not serving 
Joe Verdugo 
 
 

BOARD *, **, ***AND **** 
 

A. Introduction of New Board Members 
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The Executive Director, Donna Aune, introduced new Board member Jessica Stall who will fill the 
position of Public Member and welcomed Joe Verdugo into the position of Nail Technician. 

 
B. Approval of Board Minutes of March 19, 2010. 

 
MOTION by Karla Clodfelter to accept minutes as written.  MOTION SECONDED by Sandra Hecksel. 

MOTION CARRIED.  
 

C. Approval of Executive Session Minutes of March 19, 2010. 
 
MOTION by Karla Clodfelter to accept Executive Minutes as written. MOTION SECONDED by 

Sandra Hecksel. MOTION CARRIED. 
 

D. Declaration of Conflict of Interest. 
 
Gary Begley declared for 78704. 
Karla Clodfelter declared for 79130, 79752, 79753, and 79754 and for Sylvia Estrada. 
 
E. Discussion, Consideration & Possible Action of Election of Officers. 

 
The floor was opened for Board nominations for the position of Chairman of the Board recently vacated 

by Stephen Colarusso. 
Thom Kasch nominated Gary Begley for position of Chairman of the Board. Nomination seconded by 

Flora Finch.  
MOTION by Thom Kasch to elect Gary Begley as Chairman of the Board. MOTION SECONDED by 

Flora Finch. MOTION CARRIED 
 
Nomination were opened for position of Vice Chairman of the Board which has been previously held by 

Gary Begley. 
 Flora Finch nominated Thom Kasch. Gary Begley seconded the nomination. 
Gary Begley nominated Karla Clodfelter. Joe Verdugo seconded the nomination. 
MOTION by Joe Verdugo to elect Karla Clodfelter as Vice Chairman. MOTION SECONDED by 

Sandra Hecksel. MOTION CARRIED. Flora Finch VOTED NAY. 
MOTION by Flora Finch to elect Thom Kasch as Vice Chairman. MOTION SECONDED by Thom 

Kasch. Flora Finch VOTED AYE. Gary Begley, Sandra Hecksel, Karla Clodfelter, and Joe Verdugo VOTED 
NAY.  

 
F. Discussion, consideration & Possible Action on Legislative Committee 

 Report from Legislative Committee Meeting on April 15, 2010 
 Membership of Legislative Committee 

 
Gary Begley explained that the purpose of the committee is to establish important issues for possible 

legislative changes in the future. Some of the topics discussed at the meeting were Board terms of 5 years, 
possible outsourcing of Law Review and Infection Protection classes, the need for subpoena power, fee increase 
caps, and cease and desist authority among other issues. 

Thom Kasch was placed on the committee to replace former member Stephen Colarusso. The consensus 
of the Board is to pursue laser regulation in the industry.  

Bridget Harrington. Assistant Attorney general, suggested agendizing the issue for further discussions. 
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G. Consideration, Discussion and Possible Action on Cindy Vong and La Vie LLC, 
 Plaintiffs vs. Arizona State Board of Cosmetology, Defendants, Maricopa County 
 Superior Court Case No. CV2009--037208 

 
Assistant Attorney General, Bridget Harrington, reported that at this time there has not been a  final 

decision made on the case.  
 

H. Cosmetology Students on Field Trip. 
• Questions and answers regarding Board authority and process. 

 
 
EXECUTIVE DIRECTOR’S REPORT *, **, ***AND **** 
 

A. Report and Discussion on Meeting with Arizona Radiation Regulation Agency (ARRA) 
held on March 23, 2010 
 
Executive Director, Donna Aune, reported that a meeting with ARRA was held on March 23, 2010.  

Discussed at the meeting were the issues of laser techs and possible future law changes to be able to certify the 
laser technicians.  
 

B. Discussion and Report on (NIC) National Interstate Council Training for Certification of 
Examiners held on March 28th & 29th, 2010, in Mesa, Arizona 
 
Executive Director, Donna Aune, Theresa Bunch, and Pam Hranac attended and were all certified as 

examiners. 
 

C. Discussion and Report on (NIC) National Interstate Council Region Meeting and (AACS) 
American Association of Cosmetology Schools held on April 19th – 21st, 2010, in Las 
Vegas, Nevada. 
 
The NIC meeting was attend by Executive Director Donna Aune, Board members Stephen Colarusso 

and Gary Begley. Some of the topics included day spas, fish pedicures and administrative relationships. 
 

D. Discussion & Possible Action of Changed Board Meeting Dates for Calendar Year 2010. 
 August 20, 2010 changed to August 13, 2010 
 September 17, 2010 changed to September 10, 2010 

 
Board meeting dates were changed as a result of the State’s mandatory furlough days for the coming 

fiscal year. 
 

E. Summary of Current Events. 
 
 
STEP 1: COMPLAINT REVIEW * AND *** 
 

A. Recommend Application Denials 
 

MOTION by Thom Kasch to accept staff recommendations as listed below. MOTION SECONDED by 
Karla Clodfelter. MOTION CARRIED.  



BOARD MEETING AGENDA                                                                                                                            April 16, 2010 

4 

 
 79885  Mui Pat Chuong (Deny & accept w/negotiation) 
 
 79889  Hong Thi Le (Deny & accept w/negotiation) 
 
 79900  Zizette Amsalem (Deny & accept w/negotiation) 
 Dismiss negotiation and issue the license. 
 

B. Recommend Dismissals 
 

MOTION by Thom Kasch to accept staff recommendations for all items under Step. 1. B. and C. as 
listed below. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.  

 
 79015  A Pantano Hair 109 #C9346      (Without Merit) 
   Joan K Davis, Owner/Manager, License No. 18023323 
 79016  Norterra Salon & Spa #M18748    (Salon was in compliance) 
   Nails of the World Inc., Owner 
   Cuong Chi Mai #59600408, President 
   Elaine Q Mai #59600408, Manager 
 79029  Melissa & Co Salon Inc. (Double Jeopardy – said location license Salon Zen C19774) 
 79103  Beauty Brands #C14346    (No evidence to support allegation) 
   Beauty Brands Inc., Owner 
 79263  Casteneda Music Center    (Licensed “Salon Bianca C19679”) 
 79270  Vicky’s Beauty Salon     (Licensed Barber Establishment) 
 79273  Debon Nails Salon and Spa C18746    (Salon was in compliance) 
   Nails of the World Inc., Owner 
 79564  Judy Wakenlin, Pseudo Unlicensed    (Refer to proper authorities) 
 79565  Judy Dupue, Pseudo Unlicensed     (Without merit) 
 79566  Betty Plenge, Pseudo Unlicensed     (Without merit) 
 79567  Nancy Chase, Pseudo Unlicensed     (Without merit) 
 79568  Linda Reichman, Pseudo Unlicensed     (Without merit) 
 79170  The Studio Academy of Beaugy #74   (No evidence to support allegations) 
   Studio Academy of Beauty LLC., Owner 
   Jackson Holding Inc. 
   Joeff Koluch 
 79569  Jeannette Manglsen, Pseudo Unlicensed  (No evidence to support allegation) 
 79570  Joan Chome, Pseudo Unlicensed     (Without merit) 
 

C. Recommend Letter of Concern  
 

79781  Finis Nail Spa #A15814    (Delinquent establishment license) 
  Huynh Hung #50501048, Owner/Manager  
79784  Super Cuts #C19046 (Two licensees with soiled dry storages & delinquent personal license) 
  Terrace Management LLC 
  Shari Dallo #18600633, Manager 
79785  Skyline Nails & Spa #A16423   (Delinquent establishment license) 
  Duong Tien Nguyen #59800008, Owner/Manager  
79788  Laudel’s Beauty Shop #C15137   (Delinquent establishment license) 
  Jose Romano, Owner  
  Francisca Ruiz #18801168, Manager  
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79791  Persis Hair Studio #C17849    (Delinquent establishment license) 
  Persis Hair Studio LLC 
  Ramshad Moghimifard #10700713, Manager  
79792  Coyote Wore Sideburns #C10906    (Delinquent personal license) 
  The Coyote Wore Sideburns Inc 
  Signe Razzi #18428311, President/Manager  
79795  Lotus Day Spa #C16765                                                   (Delinquent establishment license) 
  Deanda Holdings LLC 
  Kim Deanda #30400444, Member/Manager  
79796  Ultimate Nails & Beauty Salon #C16888                        (Delinquent establishment license) 
  Dien T. Lopez #50000206, Co-Owner/Manager  
  Richard Becknell, Co-Owner  
79797  Hair Attractions #C13532                                                (Delinquent establishment license) 
  Launey Dang #19800163, Owner/Manager  
79799  Sports Clips AZ 103 #C79799                                                      (No TB HIV-1 HEP B) 
  Cascade Scottsdale Inc 
79800  Fuchsia #A15413                                                             (Delinquent establishment license) 
  Lisa Vukonick #18800675, Co-Owner/Manager 
  Shauna Owens #30600942, Co-Owner/Manager  
79801 & Premier Nails & Spa #A15921 & #M15835                     (Delinquent establishment license) 
79802  AZ Desert Enterprise LLC 
79803  Supercuts #C11979                                                            (Delinquent establishment license) 
  Kevin Nielsen, Owner  
  Kimberly Paynter #18701068, Manager  
79820 & Angel Touch Nails by Brian #A15144 & #M15167         (Delinquent establishment license) 
79821  Kathy Tran #30400249 & #59400866, Owner/Manager  
79833  Design Classics #C11338                                                  (Delinquent establishment license) 
  Nanette Demontigny #18500543, Owner/Manager  
79847  Super Cuts #C19032                                                                       (No TB HIV-1 HEP B) 
  Terrace Management LLC 
  Tabitha Holcombe #10100786, Manager  
79863  Jus Wright Cutz #C18843                                                              (No TB HIV-1 HEP B) 
  Craig Wright #19912343, Owner/Manager  
79868  Divine Hair Salon #C17910                             (Delinquent establishment & personal license) 
  Tamara & Co Inc 
  Tamara Salerno #19600794, President/Manager 
79869  Josie’s Beauty Salon #C19152                           (Incorrect address on establishment license) 
  Josefina Angulo #19200973, Owner/Manager  
79870  Great Clips #C6055                             (Delinquent personal license & personal license display) 
  Hand’s Shear Magic Inc 
  Kenneth Hand, President  
79878  Dimension Two #C17050                                               (Delinquent establishment license) 
  Dimension Two LLC 
  Tony Shing #10601611, Member  
79881  Sassy Chic Salon #C19659    (Unlicensed individual – Barber & current personal license display) 
  Laurel Smaila-Munzer #59300329, Owner/Manager  
79884  Got Roots #C17945                                                         (Delinquent establishment license) 
  Got Roots LLC 
  Alycia Blim #10701826, Member/Manager  
79886 & Diana’s Fabulous Nails #A15104 & #M15129                              (No TB HIV-1 HEP B) 
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79887  Dao Thi Vo #50500331 & 30500698, Co-Owner  
  Thomas Nguyen #50700761, Co-Owner  
79893  Scissor Point Beauty #C15363                     (Personal license display & advertising differently) 
  MHC Operating Limited Partner 
  Margaret Turner #19100744, Manager  
79894 & New Romantic Nail & Spa #A15495 & #M15476           (Delinquent establishment license) 
79895  Van Tuyet Huynh #50500390, Co-Owner/Manager  
  Johnny Tran #50500393, Co-Owner/Manager  
79896  Day & Night Hair Designs #C17659                                (Delinquent establishment license) 
  Izzandra Martin #98000655. Owner/Manager  
79897  Hair Destination #C18441                                                (Delinquent establishment license) 
  Lakisha Webb #10224417, Owner/Manager  
79898  Z Spot #C18563                                                                                    (No exterior sign) 
  Z Spot LLC 
  Tammie Wright #18225385, Member/Manager 
79899  Uni Hair & Nail Salon #C15132                                     (Delinquent establishment license) 
  Thuy Hoang Cao #50400190, Co-Owner/Manager  
  Nam Truong, Co-Owner  
79903  Jabez Hair & Nail Studio #C17040   (Delinquent establishment license & no TB HIV-1 HEP B) 
  Bennette Martinez #19501300, Owner/Manager   
79904  Designs by Diana’s Hair Salon for Men & Women #C18585      
  Cynthia Barnett #19300131, Owner/Manager                  (Delinquent establishment license) 
79905  Pink & White Nails #A16323                                                      (Personal license display) 
  Hoai Thuong Tran #50500794, Owner/Manager  
79910 & APHM Westward Look #A15679 & #M15614                            (Advertising differently) 
79911  APHM Westward Look LLC 
  Debra Hendrickson #30328124, Manager  
79914  Shear Performance #C9180                (Personal license display & one licensee with soiled tools & 
  Steve Morales, Owner                                                                           soiled dry storage) 
79915  Toni & Guy Foothills #C9752                                                      (Personal license display) 
  Tucson Salon Associates LLC 
  Jessica Beylow-Schumacher #19201044, President 
79937 & Smiley Nails #A14974 & #M14998                                  (Delinquent establishment license) 
79938  Jason Webb, Owner  
79942  Sannard’s Salon #C18584                                                   (Licensee advertising differently) 
  Sandra Hicks #10701575, Owner/Manager  
79944  La Bella Salon & Day Spa #C12183            (Delinquent establishment & personal license, four  
  La Bella Salon & Day Spa Inc                out of 21 licensees had sanitation violations at stations) 
  Wendy Eslick #59000048, President/Manager 
 79948  Creative Nail & Tanning #M14638                                  (Delinquent establishment license) 
  Hong Hanh Thi Le #50331264, Owner/Manager  
79950  La Canada Care Center Salon #C13232                                         (No TB HIV-1 HEP B) 
  Life Care Centers of America Inc 
79951  Alex’s Looking Glass #C18799                                      (Delinquent Establishment License) 
  Alexandra Steffen #18500635, Owner/Manager 
 

D. Recommend Informal Interview or Negotiation Terms 
 

MOTION by Karla Clodfelter to accept staff recommendations for all negotiations and terms as listed 
below except for 78704. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
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 1. 78699  Angel Touch Nails #m15818 
    Angel Touch LLC., Owner 
    Phong T Vu #50100210, Member 
    Kim Nga T Tran #59600293 (licensee in charge) 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 

2. 78704  IMAJ Institute #24 
    Phoenix Photonix Inc, Owner 
    Gary Begley, President 
 Gary Begley recused himself. 
 MOTION by Flora Finch to accept staff recommendations and offer a consent agreement to assess $500 
civil penalty and costs. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
 
 3. 78711  Salon & Spa Visage #C16579 
    Nadia Montova, Co-Owner 
    Desenia Ramos 10500419, Licensee 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
 
 4. 78948  Novelle Nails & Salon C19371 
    Novelle Nails LLC., Owner 
    Bao Han D Nguyen, member 
    Crystal Lopez #30800809, Licensee 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 5. 78966  Empire Beauty School #107 
    EEG Inc., Owner 
    Franklin Schoenman 
    Paul Finkelstein 
    Anthony Baran 
 Add Carrie Webb #90500082 and issue a Letter of Concern; and offer a consent agreement to the school 
to assess $1,000 civil penalty and costs, see motion above.  
 
 6. 79008  Express Beauty Salon #C16675 
    Express Beauty Salon LLC., Owner 
    Liliana Byrd-Dominquez #10200246, Member/Manager 
 Offer a consent agreement to assess $2,000 civil penalty and costs, and for Liliana Byrd-Dominquez 
#10200246, to attend the law review class given by the Board see motion above.  
 
 7. 79022 & Ageez Hair Center Pseudo Unlicensed 
    Anthony gathers #19400366 (inactive 2.9.08) 
  79952  Michael Smith #10224626, Licensee 
 Dismiss the salon and offer a consent agreement to Michael Smith #10224626 to assess $50 civil penalty 
and costs, see motion above.  
 
 8. 79049  Angie Touch Nails M15818 
    Angie Touch LLC., Owner 
    Phong T Vu #50100210, Member/Manager 
 Add 501000751 Bao Q Nguyen and issue a Letter of Concern; and offer a consent agreement to the 
salon to assess $250 civil penalty and costs, see motion above.   
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 9. 79051  Jamie’s Nail Boutique #M15612 
    Jamie V Nguyen #59700137, Owner/Manager 
    Quang Ngoc Pham #19700406, Licensee 
 Offer a consent agreement to assess $500 civil penalty and costs, and for Jamie V Nguyen #59700137 
and Quang Ngoc Pham #19700406 to attend the infection protection class given by the Board, see motion 
above.  
 
 10. 79111  Regal Nails M14971 
    Patrick Doan #50501229, Owner/Manager 
    Annette Bui #51000073, Licensee 
 To informal interview without consent for everyone in the salon. 
 
 11. 79112  Deluxe Nail Spa #M15332 
    Patrick Doan #50501229, Owner/Manager 
 To informal interview without consent for everyone in the salon. 
 
 12. 79132  Summer Day Spa #C19146 
    Theresa Thu Thi Pham#50500869 & 30600282, Owner/Manager 
    Francisco Ruiz, Co-Owner 
    Nicole Ruiz, Co-Owner  
 Offer a consent agreement to assess $1,500 civil penalty and costs, and for Theresa Thu Thi 
Pham#50500869 & 30600282 to attend the infection protection class and the law review class given by the 
Board, see motion above.  
 
 13. 79133/79134 Vista Nails #’s M16297 & A16529 
    Theresa Thi Thi Pham #’s ’s50500869 & 30600282, Owner/Manager 
    Tai Le, Co-Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 14. 79267  Shear Performance – Park Place Mall #C11459 
    Steve Morales, Owner 
    Lupe R Gradilla #16809053, Licensee 
    Isabell A Zeiher #19400148 
    Haesuk Kim #10501875 
    Ronald R Arvizu #90126841 
    Dino Dominguez #10600777 
 Offer a consent agreement to assess $750 civil penalty and costs, restitution for $149.03, and for Lupe R 
Gradilla #16809053 to attend a permanent waving instruction class, see motion above.  
 
 15. 79332/79333 Nails Spa at Lincoln #’s M16107 & A16287 
    Thu Tri Nguyen #50700131, Owner/Manager 
    Phuong T Luong “Amy” #50900303, Licensee 
 Offer a consent agreement to assess $500 civil penalty and costs, and to issue a Letter of concern to  
Phuong T Luong “Amy” #5090030, see motion above.  
 
 16. 79384  Imagen Salon & Day Spa #C18267 
    Imagen Salon & Day Spa Inc., Owner 
    Irasema V Sanchez #17718103, President/Manager 
    Deborah A. White #57750845, Licensee 
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 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 17. 79416  Carolyn & Company #C3991 
    Carolyn Lovejoy #19199560, Owner/Managre 
    Rebecca Ramirez #’s 90700033 & 19500034 
 Offer a consent agreement to assess $250 civil penalty and costs, and to pay $18.00 restitution, see 
motion above.  
 
 18. 79420/79421 JT Spa Nails #’s M15233 & A15219 
    Ut T Le #’s 30200036 & 50200150, Owner/Manager 
    Zizette “Jessie” Amsalem #50501319, Licensee 
 Issue a Letter of Concern to Zizette “Jessie” Amsalem #50501319, see motion above.  
 
 19. 79375  JT Spa & Nails #C19135 
    Hoa Hon Tran #50100586, Owner/Manager 
 Offer a consent agreement to assess $750 civil penalty and costs, see motion above.  
 
 20. 79423  Tredici Spa &Salon #C14006 
    Gretchen Manzo #10300288, Co-Owner/Manager 
    Guido Manzo, Co-Owner 
    Victoria “Tori: A Vasquez #10200360, Licensee 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 21. 79424  Freshair Salon #C16745 
    Renee Belitch Krutz #18601501, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 22. 79575  Desert Dove Salon #C10965 
    Barbara Kay Moody #17819438, Owner/Manager 
    Nola K. Nelson-Blake #19600927, Licensee 
 Issue a Letter of Concern, see motion above.  
 
 23. 79577/79648 Suite Nails #’s A15314 & M15147 
    Da Thao Ngo Pham #’s 50124891 & 30600520 
    Da Chau N. Pham #50124890, Licensee 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 24. 79624  Aveda Institute Tucson #C123 
    Dale Lamonds, Owner 
    Heather Gonzalez #90800044, Instructor 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 25. 79626  Patricia Turney #’s 30700255 & 70900014 
 Offer a consent agreement to assess $500 civil penalty and costs, and refer to the Dental Board, see 
motion above.  
 
 26. 79633  Venus Clinica De Belleza #C19758 
    Eva P Giblin, Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
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 27. 79652  Nu View Academy of Cosmetology #129 
    Nu View Academy of Cosmetology LLC., Owner 
    Amelia Sanche #90800040, Member 
    Marlene Brewer #98900012, Member 
    Mario Macia #90600040, Member 
 Offer a consent agreement to assess $2,000 civil penalty and costs, and to dismiss Amelia Sanche 
#90800040, see motion above.  
 
 28. 79684/79685 Patricia Turney #’s 30700255 & 70900014 
 Offer a consent agreement to assess $500 civil penalty and costs as terms of an 18 month probation, see 
motion above.  
 
 29. 79726  Arizona Academy of Beauty Inc. #6 
    Arizona Academh of beauty Inc., Owner 
    Stewart White, President 
 Offer a consent agreement to assess $750 civil penalty and costs, see motion above. 
 
 30. 79739  No Limit’s Salon #C15122 
    Delory Hand #19401041, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, and to attend the law review class 
given by the Board; see motion above.  
 
 31. 79740/79741 First Blu Cactus Nails Spa & Wax #A16578 & #M16339 
    First Blu Cactus Nails Spa & Wax LLC 
    Chau Bich P. Ha #30200025 & 59915049, Member/Manager  
 Offer a consent agreement to assess $1,000 civil penalty and costs, and to attend the infection protection 
class and the law review class given by the Board, see motion above.   
 
 32. 79742  Ebony Hair Affair #C17705 
    Ali O’Neil, Owner  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 33. 79743/79744 Beautiful Nails #A16568 & #M16329 
    Thu Anh Nguyen #50200357, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 34. 79745  Smartstyle #1384 #C16934 
    Minnesota Regis Corp 
    Paul Finkelstein, President 
    Amber Sorgen #10801463, Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 35. 79777  Amy Beauty Salon & Barber Shop #C18271 
    Amy Beauty Salon & Barber Shop Inc 
    Thuy Thu Do, President  
    Brenda Guerrero #10600145, Manager  
 To offer a consent agreement in lieu of a formal hearing to assess $500 civil penalty and costs.  
 
 36. 79778/79779 Day Spa @ Ventana Canyon #A14972 & #M15256 
    V C A LLC 
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    Sandy Henke #59919917, Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 37. 79780  Nail Trix By Vo #M79780 
    Alex Vo #50000062, Owner/Manager  
 Offer a consent agreement to assess $750 civil penalty and costs, see motion above.  
 
 38. 79782  City Looks 62027 #C13219 
    Minnesota Regis Corp 
    Paul Finkelstein, President 
    Karen Osuma #18023016, Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 39. 79783  Canyon Nails #M16194 
    Tuan Quoc Vo #50400346, Owner 
    Huy Nhat Dinh #50900531, Manager  

Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 40. 79786  Yen Salon & Spa #C15712 
    Nail Trix LLC 
    David Lam #50100215, Member  
    Yen T. Tran #30500807, Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 41. 79787  Greenspring Medspa #A16518 
    Greenspring Medspa PLLC 
    Kelly Muzall #39919188, Manager  
 Dismiss without prejudice and refer to the ARRA, see motion above. 
 
 42. 79789  Unique Trends Beauty Salon #C6546 
    Linda Erma Vega #17011452, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 43. 79790  Nail Time #M13791 
    Kimmy Nguyen Tran #59500942, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
 44. 79794  Best Nails & Spa of Yuma AZ #M16377 
    Karen Le #50401519, Co-Owner/Manager 
    Conrad Saly, Co-Owner  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 45. 79798  Sweelen Hoffman #10800757, Licensee  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 46. 79808 & Orchid Nails & Spa #A15817 &#M15741 
  79809  Long Thanh Nguyen #50700429, Owner/Manager  
 Offer a consent agreement to assess $1,000 civil penalty and costs, and to attend the infection protection 
class and the law review class given by the Board, as terms of an 18 month probation, see motion above. 
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 47. 79810 & Finest Nails #A16696 & #M16423 
  79811  Jason Tran #50200603, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 48. 79812 &  Nail Club #A14708 & #M14772 
  79813  Tho Van Nguyen #59700333, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 49. 79814 & Hai Thanh Luu #50600049, New Owner  
  79815 & Helen Lam #50500925, Previous Owner 
  79816  Binh Hoa Chau #50501204, Previous Owner  
 Offer a consent agreement to Hai Thanh Luu #50600049 to assess $500 civil penalty and costs, to attend 
the infection protection class and the law review class given by the Board as terms of an 18 month probation; 
issue a Letter of Concern to Helen Lam #50500925 and to Binh Hoa Chau #50501204; see motion above.  
 
 50. 79817 & Trina Nails & Spa #A14338 & #M14375 
  79818  Cuong Quoc Nguyen #59600757, Owner/Manager  
 Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection 
class and the law review class given by the Board see motion above.  
 
 51. 79819  Rose Nails #M15762 
    Hoang Minh Nguyen #50000201, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 52. 79822  Martha Campbell #19101075, Licensee 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 53. 79825  Mily’s Beauty Salon #C19850 
    Amilania Bailon #10500411, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 54. 79828  Lavern Nail & Spa #M16345 
    Lavern Nail & Spa LLC 
    Cuc Nguyen #59900354, Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 55. 79831  Luis Barber Shop & Beauty Salon #C16920 
    Lucio Cabrera, Owner  
 Offer a consent agreement to assess $750 civil penalty and costs, see motion above.  
 
 56. 79835 & Cosmo Nails #A16111 & #M15989 
  79836  Lien Thi Nguyen #30400150 & 59919988, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
  
 57. 79838  May’s Family Hair Cutter #C14729 
    Kimi Enterprises 
    Mahnaz Oryan #10100198, President/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 58. 79846  US Nails Professional Care #A15290 
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    Hai Nguyen #50100709, Owner/Manager  
 Add Hong Kim tran #30330709 and offer a consent agreement to assess $250 civil penalty and costs, 
and refer to the ARRA, see motion above.  
 
 59. 79848  Style America #6716, #C12383 
    Minnesota Regis Corp 
    Paul Finkelstein, President 
    Kristina Martin #10600834, Manager  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 60. 79849  Belle Chic Salon Spa & Boutique #C18752 
    Belle Chic LLC 
    Stacey Epperson #10400180, Member/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 
STEP 2: INFORMAL INTERVIEWS * AND *** 
 

A. Without Negotiation Options 
 
 1. 79130  K-Sa De Nail Spa #M12185     10:30 a.m. 
    Lily K Pham #59600417, Owner 
 
 2. 79752/79753 &K-Sa-De Nail Spa, Salon License No’s M9671 & A12298 10:30 a.m. 
  79754  Lily K. Pham #59600417, Owner 
 
  
 Karla Clodfelter recused herself. 
 No show, combine with 75285,75286, 78024 and 77738 and move to a formal hearing.  
 
 
 
 

B. With Negotiation Options 
 
 1. 78707  Julie Oldham #18327770     10:30 a.m. 
    No show; to formal hearing. 
 
 2. 78800  Glamour Nails #M16079     10:30 a.m. 
    Jennifer Nguyen #50600649, Co-Owner/Manager 
    Bich Phan #50401551, Co-Owner/Manager 
    NEGOTIATED  
 
 3. 79011  Queen Nails by Mindy #M16073    10:30 a.m. 
    Queen Nails LLC., Owner 
    “Joe” Jevons Chung Yu #50400835, Member/Licensee 
    Brian Tran #50500362, Member 
    Tracy L Trinh #10401186, Member 
    NEGOTIATED $1,000.00 
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 4. 79044  Jacqueline Berry-Fisher #30500793    10:30 a.m. 
    NEGOTIATED 
 
 5. 79104 & Classic Beauty College #42     10:30 a.m. 
    Pearl Perschuio #97300451, Director 
    NEGOTIATED $500 
  79283/79284 Tamara Lynn Herman #’s 10900798 & 89200001 
    NEGOTIATED $250 
 
 6. 79113  Adela E Radoff #19401334     10:30 a.m. 
    NEGOTIATED $500 
 
 7. 79168  Xanadu Salon and Spa #C19204    10:30 a.m. 
    Maria V Gonzales Agress #19501266, Co-Owner/Manager 
    Irma Arias, Co-Owner 
    CONTINUED 
 
 8. 79256  Headstrong #C18934      10:30 a.m. 
    Tanya Fink #10502220, Owner/Manager 
 Tanya Fink appeared and spoke to the issue.  
 MOTION by Thom Kasch to attend the law review and infection protection classes. MOTION DIED 
FOR LACK OF A SECOND. 
 MOTION by Karla Clodfelter to offer a consent agreement in lieu of a formal hearing to assess $225 
civil penalty and costs and to attend the infection protection class and the law review class given by the Board 
with the classes to be taken within the first 90 days of a six month probation.  MOTION SECONDED by 
Sandra Hecksel. MOTION CARRIED.  
 
 9. 79289 & Lorna’s Heavenly Skin Studio #A16381   10:30 a.m. 
  79826  Lora Mejia #30600620, Owner/Manager 
    NEGOTIATED $500/$120 RESTITUTION 
 
 
 10. 79336  AZ Snow Angel Nails #A14386    10:30 a.m. 
    Snow Kim Nguyen #59900066, Owner/Manager 
    NEGOTIATED $250 
 
 11. 79422  Cut N Style #C17047      10:30 a.m. 
    Cut N Style Inc., Owner 
    Susan Hiller #19000077, Member/Manager 
    Rebecca Vanderveen #10600099, Licensee 
    NEGOTIATED $250/$50 RESTITUTION 
 
 12. 79561  Trenza #C9415      10:30 a.m. 
    Beverly A. Machac #17516511, Co-Owner/Manager 
    Susan N. Ludwig #16607409, Co-Owner/Manager 
    NEGOTIATED $250 
 
 13. 79562  Serenity Nail Spa #M16179     10:30 a.m. 
    Serenity Nail Spa LLC 
    Judy Nguyen, Member 
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    Baochau Nguyen #50700969, Manager  
    NEGOTIATED $250 
 
 14. 79605/79606 Be & Q Nail #A14783 & #M14837    10:30 a.m. 
    Be Thi Nguyen #30500423 & #50401372, Owner/Manager  
    RE-NOTICE “UNABLE TO FORWARD” 
    CONTINUED 
 
 15. 79607/79608 Hollywood Nails & Spa #A16396& #M16205  10:30 a.m. 
    Tuyen Ngoc Nguyen #30400345 & 59920131, Owner/Manager  
    NEGOTIATED $250 
 
 16. 79609  Exclusive Nail Couture #C18056    10:30 a.m. 
    Max Estrada Jr. #50600398, Owner/Manager  
    NEGOTIATED $500 
 
 17. 79610  Surprise Nails Spa #M15475     10:30 a.m. 
    Thao Ngoc Vo #30601166 & 50601072, Owner/Manager  
 Thao Ngoc Vo appeared and spoke to the issue.  
 MOTION by Thom Kasch to maintain the previously offered consent agreement for  $500. MOTION 
SECONDED by Karla Clodfelter. MOTION CARRIED.  
 
 18. 79613  Maximillion Salon & Spa #C19766    10:30 a.m. 
    Maximillion Inc 
    Rebeak Shahnazarian #10501536, President/Manager 
 Rebeak Shahnazarian, Max Shahnazarian and attorney Brad Owens appeared and spoke to the issue.  
 MOTION by Thom Kasch to maintain the previously offered consent agreement for $500 and to add to 
attend the infection protection class and the law review class given by the Board.  MOTION SECONDED by 
Flora Finch. MOTION CARRIED.  
 
 19. 79614/79615 &Davi Nails #A16166 & #M15855    10:30 a.m. 
    Viet Nguyen, Owner  
  79827  Rossey T. Nguyen #50200427, Manager  
 MOTION by Thom Kasch to deny the request for an extension of probation to 10 months and to 
maintain the 6 month probation originally offered. MOTION SECONDED by Flora Finch. MOTION 
CARRIED.  
 
 20. 79616  Supercuts #90286 #C15898     10:30 a.m. 
    Supercuts Corporate Shops Inc 
    Mark Kartarik, President 
    Marcella Parsona #19817291, Manager  
    NEGOTIATED $500 
 
 21. 79617  Merna Short #19001228, Licensee    10:30 a.m. 
    CONTINUANCE GRANTED 
 
 22. 79618  Posh Nails & Spa #M15580     10:30 a.m. 
    Dao A. Chung #30200042 & 50226237, Owner/Manager  
    NEGOTIATED $250 
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 23. 79619  Ruby Craft #10500057, Licensee    10:30 a.m. 
    NEGOTIATED 
 
 24. 79620  Darity Openshaw #30500822, Licensee   10:30 a.m. 
 MOTION by Karla Clodfelter to accept staff recommendations and  rescind the previous motion and to 
instead offer a consent agreement for $50 for working in an unlicensed establishment. MOTION SECONDED 
by Flora Finch. MOTION CARRIED.  
 
 25. 79621  Zen Salon #C17196      10:30 a.m. 
    Nichole Kern #10226285, Co-Owner/Manager 
    Ana Hernandez #19713199, Co-Owner/Manager  
    NEGOTIATED $250 
 
 26. 79622  G & E Enterprise #C17274     10:30 a.m. 
    G & E Enterprise LLC 
    Marilen Pinkwasser #19600907, Member/Manager  
    NEGOTIATED $250 
 
 27. 79630  Salon De Futur #C12696     10:30 a.m. 
    Salon De Futur Inc 
    Karen Dinius #30500916, President/Manager 
    Kendra Dinius #10019509, Treasurer  
    NEGOTIATED $750 
 
 28. 79636  Belize Hair/Nail Salon #C17708    10:30 a.m. 
    Elva Schmidt #10122565, Owner/Manager  
    NEGOTIATED $500 
 
 
 29. 79641  New Nails Salon #M14554     10:30 a.m. 
    Bao Tung Duc Tong #59500449, Owner/Manager  
    NEGOTIATED $500 
 
 30. 79642/79643 Nails First #A15284 & #M14825    10:30 a.m.  
   Huy Nguyen #30400253 & #50200761, Owner/Manager  
    NEGOTIATED 
 
 31. 79644  Nails Aqui #M14756      10:30 a.m. 
    Christina Ostrander #50300182, Owner/Manager  
    NEGOTIATED $250 
 
 32. 79646  Lemy Nails & Spa #A14374     10:30 a.m. 
    Hung Nguyen #59918710, Owner/Manager  
    NEGOTIATED $250 
 
 33. 79653/79654 Ken Nails & Spa #A15048 & #M15073   10:30 a.m. 
    Bich Thuy Nguyen #30600271 & #50501405, Co-Owner/Manager 
    Thanh Thuy Nguyen, Co-Owner  
    NEGOTIATED $2,000.00/6-Months Probation 
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 34. 79655 & Toni & Guy #C17775      10:30 a.m. 
    Sabio Viloria #17820453, Co-Owner  
    Gerry Watkins #18225407, Co-Owner 
  79829  Caren Trahan #19700077, Manager  
    NEGOTIATED 
 
 35. 79657/79658 &Be Nails #A16430 & #M16294    10:30 a.m. 
    NEGOTIATED $500 
  79830  Ronnie Troung #59600060, Owner/Manager  
    NEGOTIATED TO ATTEND BOARD CLASSES 
 
 36. 79600 & Mystic Nails & Spas #A15617    10:30 a.m. 
  79661 & Linh Duy Vu #50500948, Co-Owner/Manager/Licensee  
  79662  Tuan Truong #50501516, Co-Owner/Manager/Licensee 
    NEGOTIATED $500 
 
 37. 79666 & Lovely Nails by Tony #A14572 & #M14569   10:30 a.m. 
  79667  Anthony Anh Bui #59716219, Owner/Manager   
    NEGOTIATED $500 
 
 38. 79682  America’s Beauty Salon #C18410    10:30 a.m. 
    Jea & Associates LLC 
    Erika Escalante Torres #19900385, Manager  
    NEGOTIATED 
 
 39. 79697  Ca ‘To Salon Day Spa #C19259    10:30 a.m. 
    Vision Quest LLC 
    Victoria McWorthy, President 
    Crystal Alanis #10224607, Manager  
    NEGOTIATED $500/6-Months Probation 
 
 40. 79698  Wild Mane & Nails #C16514     10:30 a.m. 
    Deanna Ford #18700942, Owner/Manager  
    NEGOTIATED $500 
 
 41. 79700 & Generation Next #C16562     10:30 a.m. 
    NEGOTIATED $250 
  79832  Mitzi Watson #19100687, Owner/Manager  
    NEGOTIATED TO ATTEND BOARD CLASSES 
 
 42. 79702  Perfect Image Hair Studio #C12129    10:30 a.m. 
    Shanna Friedman #19700184, Owner/Manager  
    NEGOTIATED $250 
 
 43. 79706  Indulgence Salon #C16519     10:30 a.m. 
    Tracy Davis #59600536, Owner/Manager  
    NEGOTIATED $250 
 
 44. 79714  First Blu Cactus Nails #M14926    10:30 a.m. 
    Hieu Ngoc Dang #50200126, Owner/Manager  
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    NEGOTIATED $250 
 
 45. 79715  Quality Nail and Spa #M16324    10:30 a.m. 
    Tan Huynh #10602306, Owner  
    Huong T. Nguyen #10700101, Manager  
 Tan Huynh appeared and spoke to the issue.  
 MOTION by Thom Kasch to maintain the previously offered consent agreement for $500 and to add to 
attend the infection protection class and the law review class given by the Board for both Tan Huynh 
#10602306 and Huong T. Nguyen #10700101. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
 
 46. 79717 & Deena’s Nail Clinic #M16417    10:30 a.m. 
  79834  Deena Blythe #50500801, Owner/Manager  
    CONTINUED 
 
 47. 79721 & Congress Beauty Salon #C15785    10:30 a.m. 
    NEGOTIATED $500 
  79837  Diana Jeans #17616960, Owner/Manager 
    NEGOTIATED TO ATTEND BOARD CLASSES 
 
 48. 79504/79505 &Princess Nails & Spa #’s A16069 & M15954  10:30 a.m. 
    NEGOTIATED $500/6-Months Probation 
  79839  Kathleen Nguyen #10300116, Owner/Manager 
    NEGOTIATED TO ATTEND CLASSES 
 
 
STEP 3: HEARINGS * AND *** 
 

A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 

74950  Modern Touch Beauty Salon #C13154    10:00 a.m. 
  Barbara Mickowski, Owner, Manager #19600962 
Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 

Christopher Munns, was available by telephone. Licensee did not appear. 
 MOTION by Flora Finch to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 

MOTION SECONDED by Thom Kasch. MOTION CARRIED.   
 MOTION by Flora Finch to adopt as Findings of Fact paragraph III in the Complaint and as Conclusions 

of Law paragraph IV in the Complaint. MOTION SECONDED by Thom Kasch. MOTION CARRIED.   
 MOTION by Flora Finch to issue an Order of discipline to revoke both licenses, to impose civil 

penalties and costs for $250, and that the agency recovers its total costs incurred for this case in an amount to be 
determined later by the agency. MOTION SECONDED by Thom Kasch. MOTION CARRIED. 

 
74856  Bronze Body #M15658      10:00 a.m. 
  The Bronze Body, Inc., Owner 

Bobi-Stant-Harrop, President 
Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 

Christopher Munns, was available by telephone. Licensee did not appear. 
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 MOTION by Flora Finch to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 
MOTION SECONDED by Thom Kasch. MOTION CARRIED.   

 MOTION by Flora Finch to adopt as Findings of Fact paragraph III in the Complaint and as Conclusions 
of Law paragraph IV in the Complaint. MOTION SECONDED by Thom Kasch. MOTION CARRIED.   

 MOTION by Flora Finch to issue an Order of discipline to revoke the license, to impose civil penalties 
and costs for $250, that the agency recovers its total costs incurred for this case in an amount to be determined 
later by the agency. MOTION SECONDED by Thom Kasch. MOTION CARRIED. 
 

C. Hearing Officer Recommendations 
 
 None 
 
D. Request for Reinstatement 
 

Sylvia Estrada #19100088        10:15 a.m. 
      Karla Clodfelter recused herself. 

Sylvia Estrada appeared and spoke to the issue.  
MOTION by Thom Kasch to move into Executvie Session for the purposes of receiving legal advice. 

MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
Meeting reconvened. 

MOTION by  Thom Kasch to offer a consent agreement for reinstatement with the following conditions: 
prior to reinstatement 50% of fines shall be paid; to attend the Law review class and the Infection protection 
classes; to pay all the license delinquent fees due; to pay 25% of the remaining balance of fines every 3 months 
until paid in full; 5 year probation and during the 5 year probation shall not own, manage or supervise in any 
way any establishment governed by this Board; and if there is any violation during the 5 year probation it shall 
result in immediate revocation of the license. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

 
E. Appeal Board Orders 
 
 None 
 
F. Discussion, Consideration and Possible Action on Proposed Consent Agreement 

Terms. 
 
 None 
 
 

STATUS AND ADDITIONS TO AGENDA * AND *** 
 
  78392  National Laser Institute, Pseudo Unlicensed 
    Lewis Silberman, Owner 
    Continued from February’s Board Meeting 
 
  79328  Salon & Spa Visage #C16579 
    Nadia Montova, Co-Owner  
    Baldramina Renteria, Co-Owner  
    Vanessa Herrera #10901718, Manager  
    Continued from February’s Board Meeting 
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 MOTION by Thom Kasch to accept staff recommendations and  dismiss the cases listed above. 
MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.  
 
 For Board Information Only: 
 
  79004  Yuri Maldonado, Pseudo Unlicensed  (Refer to proper authorities) 
ADJOURN 
 
 MOTION by  Gary Begley to adjourn. MOTION SECONDED by Thom Kasch. MOTION CARRIED.  
 
In accordance with Title II of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need 
reasonable accommodation to participate or who need information in an alternative format may 
contact the ADA Coordinator at (480) 784-4539. 
 
 
* LEGAL ADVICE WHERE APPLICABLE – A.R.S. § 38-431-03 (A) (3) 
** PERSONNEL MATTERS – A.R.S. § 38-431.03 (A) (1) 
*** CONFIDENTIAL MATTERS – A.R.S. § 38-431.03 (A) (2) 
**** PENDING LITIGATION – A.R.S. § 38-431.03 (A) (4) 


