BOARD MEETING MINUTES

April 17, 2009

TIME: 9:00 a.m.

PLACE: 1721 East Broadway, Tempe Arizona, 85282

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION

Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from
the Board’s attorney on any of the agenda items pursuant A.R.S. § 38.431.03 (A) (3).

PLEDGE OF ALLEGIANCE

CALL TO ORDER AND ROLL CALL

Stephen Colarusso

Gina Bowser Absent
Flo Finch

Thom Kasch

Gary Begley

BOARD * AND ***
A. Board Minutes of March 20, 2009.

MOTION by Flora Finch to accept minutes as written. MOTION SECONDED by Gary Begley.
MOTION CARRIED.

B. Declaration of Conflict of Interest.

Thom Kasch declared for 77404 under Step 2.B.
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C. Cosmetology Students on Field Trip.
e Questions and answers regarding Board authority and process.

EXECUTIVE DIRECTOR’S REPORT *, **, ***AND ****

A. Executive Director Position/Arizona State Board of Cosmetology - *Legal
Advice & *Personnel Matters
e Sue Sansom

B. Deputy Director Position/Arizona State Board of Cosmetology - *Legal Advice &
**Personnel Matters
e Donna Aune

MOTION by Thom Kasch to enter into Executive Session for the purpose of obtaining legal
advice and discussing the above listed personnel matters. MOTION SECONDED by Stephen Colarusso.
MOTION CARRIED.

Meeting reconvened.

MOTION by Stephen Colarusso to accept Sue Sansom’s resignation/retirement as Executive
Director of the Board of Cosmetology effective August 1, 2009, with the terms as outlined in her
resignation letter. MOTION SECONDED by Flora Finch. MOTION CARRIED.

MOTION by Stephen Colarusso for Donna Aune to assume the position of Executive Director of
the Board of Cosmetology effective on August 1, 2009 with salary as discussed in the executive session.
MOTION SECONDED by Flora Finch. MOTION CARRIED.

MOTION by Stephen Colarusso to delegate signature authority for the Executive Director to
Donna Aune effective immediately. MOTION SECONDED by Thom Kasch. MOTION CARRIED.

MOTION by Stephen Colarusso to direct the staff to prepare a letter to the Attorney General’s
office requesting the our Assistant Attorney General, Bridget Harrington, be available to the Board on a
full time basis. MOTION SECONDED by Thom Kasch. MOTION CARRIED.

MOTION by Stephen Colarusso to create a position of “Honorary Executive Director Meritus” for
Sue Sansom and to dedicate the Board Room to Sue Sansom as a tribute for her 25 years of service to this
Board. MOTION SECONDED by Gary Begley. MOTION CARRIED.

C. Discussion, Consideration and Possible Action on Discipline Parameters.
e Staff fine and cost guidelines as revised for Board approval

The Executive Director, Sue Sansom, informed the Board that staff was implementing the new
parameters approved at the previous meeting.

D. Discussion and Report on (NIC) National Interstate Council Region Il & IV
meeting held on April 3" — 5", 2009, in Sacramento, California.

Donna Aune, Deputy Director, attended the meeting representing the Arizona State Board. Ms.
Aune informed the Board that the meeting was very educational and she received a new advanced
aesthetics textbook which was made available to the Board.

E. Summary of Current Events.

None.
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STEP 1: COMPLAINT REVIEW * AND ***
A. Recommend Application Denials
77888 Jenna Davis (Deny & accept with negotiation)
77904 Lauren Parson (Deny & accept with negotiation)

MOTION by Thom Kasch to accept staff recommendations to deny and accept with negotiations.
MOTION SECONDED by Gina Bowser. MOTION CARRIED.

B. Recommend Dismissals

MOTION by Thom Kasch to accept staff recommendations for all Dismissals, Letters of Concern
and negotiation terms as listed below. MOTION SECONDED by Gary Begley. MOTION CARRIED.

75380 Blake Carlyle #10502247 (No evidence to support allegations)

75774 Hair Extensions at the Citadel (No evidence to support allegations)

76989 Nina Nails, Pseudo Unlicensed (Evidence does not support allegations)

77323 Hairworks Family Salon #C15469 (No written response from complainant
Star Haircare Services Inc., Owner & no evidence to support allegations)
Gina Morena, President

77353 Arizona Hair Co #C9370 (Client satisfaction)

San-Mar Ent., Ltd., Owner
Sandra J Marshall, President
Walter J Marshall, Secretary/Treasurer

77432 Charlie’s Nail & Spa #M15817 (Evidence does not support allegations)
Charlie Tran #’s 50500056 & 30500838, Owner/Manager
77434 Le Reve Tanning & Spa #C18187 (Salon closed)

Le Reve Tanning & Spa LLC., Owner
Abir El Refaii #30600247, Member/Manager

77437 Ahwatukee Nail Spa #A16246 (Found no violations to support allegations)
Thanh T Chung Inc., Owner
Thanh T Chung #59919542, President/Manager

77444 Carsten Institute, School No. S10 (No grounds for disciplinary action)
Carsten Aveda Institute, Owner
Danielle Feagin #70800005, Director

77472 Fairy’s Nails, Pseudo Unlicensed  (No license to discipline — nail station removed)

77589 SQS Hair Dos (Said location is licensed C18451 — salon in compliance)

77616 Great Clips #C13237 (Found no violations to support allegations)
Kula Inc., Owner

77639 George’s Barber Shop #C5834 (No evidence to support allegations)
Jerry Marbury #19101327, Owner

77665 Expos Hair & Nail Salon #C10524 (No evidence to support allegations)
Suzanne Guglemo #59400280, Owner/Manager

77913 Salon XL and Day Spa #C17088 (Owner deceased 1-week ago, will apply for new
Salon XL and Day Spa LLC license)
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C. Recommend Letter of Concern

77287 Salon Virtu Surprise #C17042 (Delinquent establishment license & not display;
Salon Virtu Surprise LLC., Owner  wet disinfectant not setup; towels in open shelves;

Louis Calles #17718844, Member/Manager two stations with soiled storage; sign &
ad differently than salon name)

Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

77438 Salon Blissful & Royal Poochie #C18598 (Salon in compliance)
Eva Rochelle Fitzloff #19918984, Owner/Manager
Dismiss, see motion above.

77583/77584 Quality Nails & Spa M15488 & A15887 (Found no evidence to support allegations)
Hiep Thanh Dinh #50501169, Owner/Manager
Dismiss, see motion above.

77643/77644 KP Nails M15783 & A15874 (Found salon in compliance — satisfactory rating
Prestige Investment Group LLC, Owner was given)
James M Robbins, President
Hoa Thi Nguyen #’s 50400712 & 30400397, Manager

Dismiss, see motion above.

77770 Style America #60064 #C16592 (Delinquent personal license)
Minnesota Regis Corp
Paul Finkelstein, President

77773 Kampus Kuts #C4927 (Delinguent personal license)
Jesus Gallo Limon #19800012, Owner

17774 X-Treme Hair & Nails #C17065 (Delinquent personal license & one licensee
X-Treme Hair & Nails LLC with leather shears cases in dry storage)

77775 Unique Trends Beauty Salon #C6546 (Delinquent personal license)
Linda Erma Vega #17011452, Owner/Manager

77779 Henry’s Barber Parlor & Nails #M15171 (Delinquent personal license)
Henry & Elisa Paredes, Co-Owners

77780 Style 7 Salon #C18641 (Delinquent personal license)
Style 7 Salon LLC

77793 Mureeza Salon & Spa #C12980 (No TB HIV-1 HEP B)
David Mason Sr., Owner

77795 Taglio Salon #C14710 (Delinquent establishment license)

RC Salon Systems Ltd
Dino Coppi #19601033, President/Manager
Thomas Rough #19501024, Vice President/Manager

77796 Jverve Salon & Day Spa #C16992 (Delinguent establishment license &
Beauty By Design Inc delinquent personal license)
Brenda Rae, President
Michael Stanley, Vice President

77805 & Popular Nails #A14933 & #M14956 (No TB HIV-1 HEP B)
77806 Muoi Thi Tran #50200327, Owner/Manager
77809 Charles Brennen Studio One #C5446 (Licensees advertising differently)
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77810

77811

77813

77814

77821

77824

77825

77831

77832
77841
77863
77864 &
77865
77868
77869
77870

77882

77908 &
77909
77912

77917

April 17, 2009
Charles Brennen #18023386, Owner/Manager
Alyssa’s Hair Design #C16440
Alyssa Petrushka #19400144, Owner/Manager
Studio Ten #C15978 (Delinquent establishment license)
Angela Giroux #19100877, Owner/Manager
Color Works Hair Designs #C12420 (Delinquent personal license)
Kelly Kukovich #19600439, Co-Owner/Manager
Linda Gallardo #19301087, Co-Owner/Manager
Nurtured Nails by Michelle #M11339 (Delinquent establishment license)
Michelle Schiebel #59817918, Owner/Manager
Altered Ego #C12825 (Delinquent establishment license)
Tawni L. Hensley #19600510, Owner/Manager
Hair Together Beauty Salon #C1501 (Delinquent personal license)

Hair Together Ltd

Michael J. Mascali #17819499, President/Manager

Salon Lemay #C11501 (No TB HIV-1 HEP B)
Anne Lemay Bradley #19301536, Owner/Manager

Elements in Balance Salon and Day Spa #C17794  (Personal license display)
Harmonize LLC

Collin Scott #19200356, Member/Manager

Tracey Geer, Member

Designs by Kenneth #C5608 (Delinquent personal license)
George Kenneth Brett #18124492, Owner/Manager

Freshair Salon #C16745 (Delinquent personal license & personal license display)
Renee Belvitch Krutz #18601501, Owner/Manager

Habit Salon #C18430 (Delinquent personal license)
Habit Salon LLC

KN Nails #A14940 & #M13561 (Delinquent personal license)
Nhan Dinh #30500532 & #50100072, Owner/Manager

Bebe TLC Nails #M16235 (Advertising differently)
Bich Tu Ly #50500304, Owner/Manager

Fantastic Sams #C18821 (No TB HIV-1 HEP B)
MPrevost 4 LLC

Maria’s Barber Shop & Salon #C14802 (No TB HIV-1 HEP B)
Maria Del Rosario Curiel #19700669, Owner/Manager

Enjoi Nails & Salon #C18570 (No shampoo bowl)

Enjoi Nails & Salon LLC

Evonne Ta #30300110 & #50000501, Member/Manager

Michelle Tran #30100046 & #50100259, Member/Manager

Nail Club #A14708 & #M14772 (Establishment & personal license display)
Tho Van Nguyen #59700333, Owner

Salon Intrigue #C17268 (Delinquent personal license)
Salon Intrigue LLC
Hair Craze #C15303 (Personal license display)

M B Nelson LLC
Melodee Nelson #17516277, Member/Manager

D. Recommend Informal Interview or Negotiation Terms
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1. 77097 Nancy Breckenridge #30022078
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

2. 77264 Kathleen M McMillin #17921521
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

3. 77086/77431 Yuma School of Beauty #12
Susan Coons #98700015, Instructor
Dismiss, see motion above.

4. 77591 Krista Hansen #10600755
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

5. 77592 Tina R Diaz #18900548
Offer a consent agreement to assess $50 civil penalty and costs, see motion above.

6. 77604 Lotus Day Spa #C16765
Deandra Holdings LLC., Owner
Kim Deanda #30400444, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

7. 77636 Sexy Hair Salon #C15174
Alejandrina Torres (Ruiz Salcido) #1990191, Owner/Manager
Offer a consent agreement to assess $1500 civil penalty and costs and to pay restitution of
$130.00, see motion above.

8. 77641 Frespa #C18712
Frespa LLC., Owner
Christopher Haws, Member
Teri Kremer, Director
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

9. 77861 Cynthis Hughes #10601017
77862 Debra Flood #1981608
Offer a consent agreement to each licensee to assess $250 civil penalty and costs, see motion
above.

10. 77709 Lisa Hamilton #19400653
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

11. 77710 Susan Earnhart #19400504
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

12. 77854 Ken Nails & Spa #’s M15073 & A15048
Thanh Thuy Nguyen, Co-Owner
Bich Thuy Nguyen #’s 50501405 & 30600271, Co-Owner/Manager
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Offer a consent agreement to Ken Nails & Spa #’s M15073 & A15048 to assess $2,000 civil
penalty and costs OR voluntary revocation; and offer a consent agreement to Bich Thuy Nguyen #’s
50501405 & 30600271 to assess $2,000 civil penalty and costs OR voluntary revocation, see motion
above.

13. 77732 Nails First #M14825
Huy Nhat Nguyen #50200761, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

14. 77738 K-Sa De Nails #M9671s
Lily K. Pham #59600417, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs to Lily K. Pham #59600417, see
motion above.

15. 77742 Space Nail #M10968
Toan X. Dao #50000228, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

16.  77744/77745 Hoa Cali Nails #A15140 & #M15163
Hoa “Trina” Do #50600214 & #30600766, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

17. 77746 Smart Style #1784 #C17450
Minnesota Regis Corp
Paul Finkelstein, President
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

18. 77751 Buckeye Hairport #C17387
Vicente & Elvira Mendez, Co-Owners
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

19.  77753/77754 Cindy & Danny’s Nails #A15794 & #M14844
Mung Van Truong #59715188, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

20. 77755 Tony’s Barber & Salon #C14837
William Hawkins #10200582, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

21. 77771 & Lisa Ealy #17922152, Licensee
77772 Kelly Muzal #39919188, Licensee
Offer a consent agreement to assess $50 civil penalty and costs to each licensee, see motion above.

22.  TT776 Rosy’s Beauty Salon #C12953
Rosa Espriu #19800027, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

23. 17777 & Betina Nino #10011167, Licensee
7
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77778 Carla Munoz #10402110, Licensee
Offer a consent agreement to each license to assess $50 civil penalty and costs, see motion above.

24, 77781/77782 Steve Le #59500802, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

25. 77797 & Jasmin Carpenter #30700043, Licensee
77798 & Claire Elizabeth Brown #30800868, Licensee
77799 Tiffany Ryan #30500764, Licensee
Offer a consent agreement to assess $50 civil penalty and costs, see motion above.

26. 77800 Bellezza Salon & Day Spa #C16900
Phyllis Tragethon, Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

27.  77801/77802 Nail Too #A15117 & #M15140
Hai T. Le #50000311, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

28. 77803 & Lynnette Fleming #18501363, Licensee
77804 Brittany Austin #10801828, Licensee
Offer a consent agreement to Lynnette Fleming #18501363 to assess $500 civil penalty and costs,
and offer a consent agreement to Brittany Austin #10801828 to assess $50 civil penalty and costs, see
motion above.

29. 77808 Come For Nails #M15851
Thuy Minh Ngoc Pham #30900026 & 59920087 Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, six months probation and a salon
reinspection, see motion above.

30. 77812 Shelly’s Nail Network #M15266
Shelly Griffin #59500522, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

31. 77815 Quality Nails & Spa #M15488
Hiep T Dinh #50501169, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

32. 77820 Sunset Nails #M 16223
Trung K Nguyen #50601421, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

33. 77822/77823 Nail Lacquer #A16118 & M15997
Hung N Nguyen, Owner
Issue a Letter of Concern, see motion above.

34. 77826 Jon’ Ric International Salon & Day Spa #C18857
Ryan Godfrey, President/Manager

8
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Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

35. 77827/77828 #1 Sunshine Nails Spa #A14907 & M14925
Jeannie Tang #30200128 & 59700022, Co-Owner
Tho Ho #59800328, Co-Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

36. 77829 JC Penney Salon #C17477
JC Penney Corporation Inc., Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

37. 77830 M Salon #C17520
M Salon LLC., Owner
Michael L Danielson #10000447, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

38. 77835 Platform Artistry #C18824
David J Agnello #18226029, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

39. 77838 Karma Day Spa #C17623
Karma Day Spa LLC., Owner
Kristen Watts #30800263
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.

40. 77839 Claudia Mendez Yocupicio Santiago #19800193
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.

41. 77842 APHM Westward Look #M15614
APHM Westward Look LLC., Owner
Offer a consent agreement to assess $250 civil penalty and costs to include the violation of
advertising differently, see motion above.

42. 77844 Nails Rap 11 #M11531
Hung Tran #59817085, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

43. 77866 Little Mexico Barber Shop & Salon #C15960
Jesus Cruz, Owner
Nina Gutierrez #10500268, Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

44, 77867 XO Nails #M15983
Phong Pham #50800090, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

45. 77871 Illusions Beauty Salon & Supply #C1636
Margie Tellez #19500289, Owner/Manager

9
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Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

46. 77872 Remy’s Beauty Salon #C18576
Anderson Cardenas, Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

47. 77873 Pro’s Nails by Vy #M16161
Dinh Vy Tran #50500524, Owner Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

48. 77874 Divine Design by Christie & Jamie #M16258
Christie Hawkins #19816932, Co-Owner/Manager
Jamie Randall #58600613 Co-Owner/Manager
Offer a consent agreement to Christie Hawkins #19816932 to assess $250 civil penalty and costs,
and offer a consent agreement to Jamie Randall #58600613 to assess $250 civil penalty and costs, see
motion above.

49. 77875 & Terri M. Finley #19918138, Licensee
77876 & Monica L. Moore #10802235, Licensee
77877 & Monique L. Talamantes #10800134, Licensee
77878 & Kaitlin Fagotti #10801789, Licensee
77879 Roxanne M. Bravo #10021023, Licensee
Offer a consent agreement to assess $50 civil penalty and costs to each licensee, see motion above.

50. 77880 & Red Persimmon Spa #A14510 & #M14549
77881 Khiem V. Tran #50100274, Co-Owner/Manager
Myly Cong #30500883 & #50100598, Co-Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

51. 77529 Feature Cuts #C14580
Anna Hermiz #19000391, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

STEP 2: INFORMAL INTERVIEWS * AND ***
A. Without Negotiation Options

1. 77094 Empire Beauty School #106 10:00 a.m.
EEG Inc., Owner
Frankling Schoeneman
Paul Finkelstein
Anthony Baran
Kelly Sanchez Ford #10800949, Director of Education
CONTINUED

B. With Negotiation Options
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1. 77156 New Style B S #C16077 10:00 a.m.
Lucia Armenta #10500013, Owner/Manager
Elma G Garcia “Gabby” #10400578, Licensee
Remilaku Stewart Nash #10701916, Licensee
Denise Velardi #50329738, Licensee
Continued from March Board Meeting
No show; to formal hearing

2. 77399/77400 Pamper Me Nails & Spa #A15195 & M15200 10:00 a.m.
Phong Tran #59700554, Co-Owner/Manager
Johnny Dang, Co-Owner
Continued from March Board Meeting

Johnny Dang appeared and spoke to the issue.

MOTION by Thom Kasch to offer a consent agreement in lieu of a formal hearing to assess $500
civil penalty and costs, for both Co-Owners to attend the infection protection class and the law review
class given by the Board within the first ninety (90) days of probation, as terms of a one year probation.
MOTION SECONDED by Gary Begley. MOTION CARRIED.

3. 77516 Inya Lythesia Williams #10502036, Licensee 10:00 a.m.
Continued from March Board Meeting
NEGOTIATED

4, 77418 Amy’s Nail & Tan #M15606 10:00 a.m.

Linda A. Da #50600218, Owner/Manager
Continued from March Board Meeting
Linda A. Dang appeared and spoke to the issue.
MOTION by Stephen Colarusso to offer a consent agreement in lieu of a formal hearing to assess
$250 civil penalty and costs, to attend the infection protection class and the law review class given by the
Board as terms of a one year probation. MOTION SECONDED by Flora Finch. MOTION CARRIED.

5. 76987 Pamela R Jones, #19600432 10:00 a.m.
CONTINUED

6. 76998 Mark Moreno, #18600341 10:00 a.m.
NEGOTIATED

7. 77087 Evelyn Leavitt, #19919438 10:00 a.m.
CONTINUED

8. 77089 Academy of Aesthetics Arts & Sciences, #14 10:00 a.m.

Laurel Des Lauriers
NEGOTIATED $500/PAID

9. 77889 Alise Lizak #19101200, Licensee 10:00 a.m.
NEGOTIATED - SUBMITTED $30 RESTITUTION

10. 77131 Paulene’s Nails, #M13511 10:00 a.m.
Thuc Van Nguyen #59800239, Owner/Manager

11
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Hanh Huynh, Licensee-in-Charge

CONTINUED

11. 77731 Joshua Mc Rae #10400207 10:00 a.m.
NEGOTIATED

12. 77348/77349 Justin’s Nails M15453 & A15469 10:00 a.m.

Dong T Bui #50100119, Owner
Giang H Ta #50700903, Manager
NEGOTIATED

13. 77351 Rosie’s Nails M14176 10:00 a.m.
Huong Thi Quoc Le #50401213, Owner
Tommy Le #50401072, Manager
Tuan Quoc Le #50331163, Licensee
NEGOTIATED $250/PAID

14. 77388 & Sunflower Nails & Spa #M16032 10:00 a.m.
Anhloan Pham #’s 50400881 & 30400494, Owner/Manager
NEGOTIATED - $26 RESTITUTION/PAID
77819 Bella Aminova #10402014, Licensee
No show; to formal hearing.

15. 77404 El-Y-Ella Main Salon C5546 10:00 a.m.
Carmen R Andrade (Madel Ruiz) #18327997, Owner/Manager/Licensee

Thom Kasch recused himself.

Case is continued due to lack of quorum, continued until June.

16. 77408 Elle’s Nails M13313 10:00 a.m.
Thuy Anh Nguyen #’s 59919758 & 30330614, Owner/Manager
“Tammy” Thoan Thi Nguyen #50300088, Licensee
NEGOTIATED $250/PAID/$30 RESTITUTION

17. 77540 D’Gala Nancy’s Hair Studio #C15677 10:00 a.m.
Nancy Hernandez #19600661, Co-Owner/Manager
Denise Mora #10600617, Co-Owner/Manager
NEGOTIATED $500

18. 77544 JC Penney Styling Salon #C17321 10:00 a.m.
JC Penny Corp Inc
Myron “Mike” E. Ullman 111, CEO
NEGOTIATED

19. 77545 Smartstyle #447 #C14064 10:00 a.m.
Minnesota Regis Corp
Paul Finkelstein, President
NEGOTIATED
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20.

21.

22,

23.

24,

25.

26.

27.

28.

29.

30.

31.

77546

77547

77548

77549/77550

77551

77555

77559

77565

77568

77570

77571/77572

77573/77571

Desert Dreams Hair & Nail Studio #C364
Debbie Mazur Sainz #19101399, Owner/Manager

April 17, 2009

10:00 a.m.

NEGOTIATED $250/6-Months Probation/1°" Payment Submitted

Hair Solutions #C5983
Delene Rogers Derra #17112135, Owner/Manager
NEGOTIATED $250/PAID

Tran Nails #M11455
Oanh Hoang Thi Huynh #50000542, Owner/Manager
No show; to formal hearing.

Kim Wonder Nails #A14665 & #M14160

Kim Wonder Nails Inc

Kim Anh N. Pham #59600121, President/Manager
NEGOTIATED

Mirella Cabrera #19812082, Licensee
No show; to formal hearing.

L’Amour Nails 11 #M15690
Thu Thuy Thi Nguyen #50200175, Owner/Manager
NEGOTIATED

Pretty Nails Spa #M16049

Pretty Nails Spa LLC by Bn

Tony Le #50500634, Member/Manager
NEGOTIATED

Mandi Combs #19917595, Licensee
NEGOTIATED

Margaret Dean #16405912, Licensee
No show; to formal hearing.

Smart Style #404 #C10944
Minnesota Regis Corp
Paul Finkelstein, President
NEGOTIATED

NT Nails #A15400 & #M15398
Nam D. Ho #50600166, Owner/Manager
NEGOTIATED

Unix Nails #A16373 & #M16187

Anh Nguyen #50800669, Owner/Manager
NEGOTIATED
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32. 77580 Ann Nails #M14156 10:00 a.m.
Ann Nails LLC
Tuyet Pham #59919761, Member/Manager
NEGOTIATED

33. 77594 Salon & Spa Visage #C16579 10:00 a.m.

Nadia Montova, Co-Owner
Baldramina Renteria, Co-Owner
No show; to formal hearing.

34. 77602 Q-West Hair & Nail C17499 10:00 a.m.
Julie Kim Thi Pham #30400567, Owner/Manager
NEGOTIATED

35. 77608 Deborah Cutrone #59715691 10:00 a.m.

No show; to formal hearing.

36. 77609 My Nails & Spa #M15982 10:00 a.m.
Tam Thanh Pham #50400001, Owner/Manager
Tam Thanh Pham and Cam Tu Nguyen, an employee, appeared and spoke to the issue.
MOTION by Flora Finch to offer a consent agreement in lieu of a formal hearing to assess $250
civil penalty and costs and to attend the infection protection class and the law review class given by the
Board as terms of a ninety day probation. MOTION SECONDED by Thom Kasch. MOTION CARRIED.

37. 77610 Andy Phan #50500699, Licensee 10:00 a.m.
CONTINUED
38. 77612 Cardoni Salon & Spa #C18193 10:00 a.m.

Cardoni Salon & Spa Inc, Owner

Amy Lucinda Morris #19716859, President/Manager
Jenna Elene Davis, Vice President

Chris Church, Treasurer

Todd Christensen, Secretary

No show; to formal hearing.

39. 77623 Montage “2000” #C15390 10:00 a.m.
Pauline Presswood #19200445, Co-Owner/Manager
Ivory Williams #19100935, Co-Owner/Manager
NEGOTIATED

40.  77627/77628 Sun Nails & Spa #A14992 & #M15020 10:00 a.m.

Son D. Tran #50100739, Owner/Manager
No show; to formal hearing.
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41. 77629 Pro Nail by CK and TJ #M16173 10:00 a.m.
Thuan Nguyen #50401085, Owner/Manager
Thuan Nguyen appeared and spoke to the issue.
MOTION by Stephen Colarusso to offer a consent agreement in lieu of a formal hearing to assess
$225 civil penalty and costs, to attend the infection protection class and the law review class given by the
Board as terms of a ninety day probation. MOTION SECONDED by Thom Kasch. MOTION CARRIED.

42. 77630 Eclipz Salon #C18582 10:00 a.m.
Kelli Packwood #19100795, Owner/Manager
NEGOTIATED

43. 77634 Eleganza Barber and Beauty Salon #C17486 10:00 a.m.

Luis Perez, Owner
No show; to formal hearing.

44, 77645 Just Teazing #C16878 10:00 a.m.
Pearl S. Mada, Owner
NEGOTIATED

45. 77647 Angel Nails #M12701 10:00 a.m.

Tam Huynh #59700089, Owner/Manager
NEGOTIATED $250/PAID

46. 77649 & Vu Thanh Tieu #50500490, Licensee 10:00 a.m.
77651 & Lan T. Chuc #50600686 & 30600592, Licensee
77653 & Lan N. Tran #10502062, Licensee
77654 & To Qujen Thi Bui #50600122, Licensee
77655 & Sohai T. Nguyen #50700910, Licensee
77657 & Tracy T. Truong #50300305 & 30500768, Licensee

77658 Suong T. Tran #50701105, Licensee
NEGOTIATED
47. 77668 Lovely Nails by Tony #M14569 10:00 a.m.

Anthony Anh Bui #59716219, Owner/Manager
NEGOTIATED $250/PAID

48. 77669 Elaine M. Tran #19000763, Licensee 10:00 a.m.
NEGOTIATED $250/PAID

49. 77670 Anabel Navarro #10801236, Licensee 10:00 a.m.
No show; to formal hearing.

50. 77673 Catnap’s #A15919 10:00 a.m.
Catnap’s LLC, Owner
Catherine Knapp, Member
No show; to formal hearing.

51. 77679 Miranda S. Marshall #10602012, Licensee 10:00 a.m.
15
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NEGOTIATED

52. 77694 Yoli’s Sala De Belleza #C18580 10:00 a.m.
Maria Yolanda Arredondo #19200341, Owner/Manager
No show; to formal hearing.

53. 77695 French Nails #M15842 10:00 a.m.
Nhan Van, Owner
CONTINUED
54, 77702 Elite Nails #M14765 10:00 a.m.
Mary Huong Do #30400760 & #50400992, Owner/Manager
NEGOTIATED
55. 77716/77717 Bonsoir Nails Salon #A15322 & #M15327 10:00 a.m.
Tan Vi Tram #50600704, Owner/Manager
NEGOTIATED
56. 77890 & Anastacia the Salon #C16978 (Closed) 10:00 a.m.
77718 Anastacia Newell #10601019 (previous owner)
RETURN TO SENDER
CONTINUED
57. 77759 & Amber Paxton #10800029 10:00 a.m.
77760 Denise Dalton #10014046

Amber Paxton and Denise Dalton appeared and spoke to the issue.

MOTION by Flora Finch to dismiss Denise Dalton #10014046. MOTION SECONDED by
Gary Begley.MOTION CARRIED.

MOTION by Flora Finch to offer a consent agreement in lieu of a formal hearing to assess
$25 civil penalty and costs and to attend the infection protection class and the law review class given by
the Board within thirty days. MOTION SECONDED by Thom Kasch. MOTION CARRIED.

STEP 3: HEARINGS * AND ***
A. Denial Appeals
None
B. Motion to Deem Allegations Admitted
None
C. Hearing Officer Recommendations

None
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D. Request for Reinstatement
None
E. Appeal Board Orders

None

STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND ***

77513 Today’s in Style Nails #M9019
Duong T. Hoang #59700672, Owner/Manager
MOTION by Flora Finch to accept staff recommendations and rescind the previous motion for
$1,000 civil penalties and costs and to instead dismiss. MOTION SECONDED by Thom Kasch.
MOTION CARRIED.

For Board Information Only

77459 Kiela Enterprises LLC (CA received)
Kiela Womack, Member/Manager #10123326
Kiela Enterprises #C17168

Denial

None.

ADJOURN

In accordance with Title 1l of the Americans with Disabilities Act, the Cosmetology Board does
not discriminate on the basis of disabilities in its programs, services or activities. Individuals
who need reasonable accommodation to participate or who need information in an alternative
format may contact the ADA Coordinator at (480) 784-4539.

* LEGAL ADVICE WHERE APPLICABLE - A.R.S. § 38-431-03 (A) (3)
**  PERSONNEL MATTERS - A.R.S. § 38-431.03 (A) (1)

xx  CONFIDENTIAL MATTERS — A.R.S. § 38-431.03 (A) (2)

% PENDING LITIGATION — A.R.S. § 38-431.03 (A) (4)
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Arizona State Board of Cosmetology

Press Release

Sue Sansom, Executive Director Retires

After more than 25 years of service, Sue Sansom, Executive Director of the Arizona State Board
and contributor to countless industry related legislative, regulatory and philanthropic efforts
announced that she will retire effective August 1, 2009.

Sue made the announcement during the April 17th meeting of the Arizona State Board. She was
clearly happy to be making this new beginning although it was certainly a "bittersweet" time for
those attending the meeting.

Under Sue's direction the Arizona Board has become an example of forward thinking and
innovation. She and her staff work diligently to show that they truly care about the industry
and the lives they impact.

In Arizona Government She has worked to establish partnerships with the “Arizona Health
Initiative” providing affordable health insurance opportunities for small business salon’s and
individual businesses; established industry specific publications with the IRS and assisted with
the tax applicable information dissemination for small industry businesses; and very importantly
partners with Terry Goddard, Arizona Attorney General, and the Arizona Coalition for Domestic
Violence with the National “Cut it Out” program.

Her efforts have spanned the entire United States as well as other countries. A sample of her
accomplishments have been as an ambassador of Infection Control for the cosmetology
industry; chair of the National Interstate Council of Cosmetology Boards Health and Safety
Committee since its inception; and Industry textbook author and reviewer. She has traveled to
China as a good will ambassador sharing and teaching; is a relentless advocate of national and
international reciprocity; and national examination development for licensure.

Donna Aune, current Deputy Director heads the transition team and will take over as Director
after having served 22 years with the Board. Donna will carry the tradition of excellence forward.

In honor of the Lengthy and devoted service Sue has provided to the Board, the newly

renovated Board room will be called the Sue Sansom Executive Board Room and a position of
Director Emeritus has been awarded to Sue.
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_— )Arizona State
‘DBoard of Cosmetology
1721 East Broadway + Tempe AZ 85282

Phone 480.784.4539 + Fax 480.784.4962
www.azboc.gov

April 17, 2009

Mr. Stephen Colarusso

Members of the Board

Arizona State Board of Cosmetology
1721 E Broadway

Tempe, Arizona 85282

Mr. Colarusso and Members of the Board:

It is with sincere honor and gratitude that | have served the Arizona State Board of Cosmetology
as Executive Director for 25 plus years. In many ways it seems like yesterday and then as | in
retrospect look over those years it has been filled with energy, vision, and implementation of
many exciting management decisions and strategic successes.

It is now the right time in my circumstances to present my resignation Effective August 1, 2009.
I will begin providing medical assistance to my family on May 1, 2009 followed by 5 weeks of
yearly vacation you have so graciously provided for me. That time will end July 31, 2009 and
my retirement will follow immediately.

| wish to express the deepest respect and appreciation to Bridgett and my staff. It has been my
pleasure to serve many Board members during my tenure and | have always enjoyed our work
together. |1 am especially grateful for each of you as you are my current family.

Please understand my heart is full and appreciation deep.

Sincerely,

Sue Sanscam,é N

Executive Director
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