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BOARD MEETING MINUTES

April 20, 2012

TIME: 9:00 a.m.
PLACE: 1721 East Broadway, Tempe Arizona, 85282

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION

Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the Board’s
attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3) *, to discuss personnel matters
pursuant to A.R.S. §838-431.03(A)(1)**, to discuss confidential matters pursuant to A.R.S. §38-431.03(A)(2)***
or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****.

The Board makes every attempt to hear all matters timely. However, due to the number of items scheduled on

any particular agenda, the Board may find it necessary to hear some items out of order and/or later than the time
originally scheduled.

PLEDGE OF ALLEGIANCE

CALL TO ORDER AND ROLL CALL

Gary Begley
Karla Clodfelter
Sandra Hecksel

Jessica Stall Absent
Joe Verdugo
Larry Bulechek Absent

Cheryl Chelius

BOARD *’ **’ ***AND ***k*x



BOARD MEETING MINUTES April 20, 2012
1. Approval of Board Minutes of March 16, 2012.

MOTION by Joe Verdugo to accept minutes as written. MOTION SECONDED by Karla Clodfelter.
MOTION CARRIED.

2. Declaration of Conflict of Interest.
None.

3. Discussion, Consideration & Possible Action on Lauren Boice and Angels on Earth Home Beauty,
LLC vs. Donna Aune, et. Al, Case No. 2011-021811.
e Update on Case Status
e Litigation Strategies

Assistant Attorney General, Bridget Harrington, informed the board that a Motion to Dismiss has been
filed and that Plaintiffs are filing an amended complaint.

4. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, Plaintiffs vs.
Donna Aune, Defendants, Maricopa County Superior Court Case No. CVV2009—037208:
e Update on Case Status

MOTION by Sandra Hecksel to enter into Executive session for purposes of legal advice and to discuss
pending litigation on numbers 3 and 4 above. MOTION SECONDED by Cheryl Chelius. MOTION CARRIED.
Meeting resumed.

5. Discussion, Consideration & Possible Action on Proposed/Pending Legislation.
e Cosmetology Bill - H.B. 2440
e Pending Legislation Relevant to the Arizona State Board of Cosmetology — H.B. 2262; H.B.
2157; H.B. 2109 & H.B. 2415
Executive Director, Donna Aune, reported that H.B. 2440 was signed on March 27, 2012 and filed with
the Secretary of State.
H.B. 2262 and 2157 have been signed, H.B. 2109 and H.B. 2415 are no longer a concern for the Board.

6. Cosmetology Students on Field Trip:
e Questions and answers regarding Board authority and process

EXECUTIVE DIRECTOR’S REPORT *, ** ***AND ****
A. Report and Discussion on VERSA Upgrade for Agency Computer System.
No report.

B. Summary of Current Events.

CONSENT AGENDA
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The Consent Agenda items may be considered for approval as a single action unless a Board Member or any
other interested party wishes to remove the item for discussion.

All Investigators, Inspectors and staff members present and planning to give testimony for any case were
sworn in by the Chairman.

STEP1: COMPLAINT REVIEW * AND ***

A. Recommend Application Denials

83978 Mariela R0jo (deny & accept w/negotiation, working before licensed)
84292 Thuong Dinh Nguyen (deny & accept w/negotiation, working before licensed)
84299 Ngoc Thien Thi Dang (deny & accept w/negotiation, working before licensed)

MOTION by Karla Clodfelter to accept staff recommendations and deny and accept with negotiation.
MOTION SECONDED by MOTION CARRIED.

B. Recommend Dismissals

MOTION by Joe Verdugo to accept staff recommendations and terms for all those as listed below under
B.and C. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

82765 Anahi Payan #10700407 (Found no evidence of unlicensed activity at said location)

83208 Irene Favela #11002119 (Denied allegations & found no evidence to support allegations)

83387 Dana A Winn #19600436 (Denied allegations & found no evidence to support allegations)

83484 Karen Wheeler #51100463 (No evidence to support allegations)

83635/83636 ChiChi Nails #M16108 & A16290 (Salon closed, new owner)
Lan T Nguyen #50300275 & 30600802

83651 Anthony Le Nails #M10103 (No evidence to support allegations)

Tam Nguyen, Co-Owner
Paul Phi Le #59816384, Co-Owner/Manager

83663 CCIC Beauty College #S73 (School in compliance)
CCIC of Cosmetology LLC, Owner
Debra Cruz, Member
Arthur Cruz #90122663, Director
Ramona Rebecca O’Brien #91100008, Instructor

83706 The Studio Academy of Beauty #5148 (School in compliance)
The Studio Academy of Beauty LLC/Reed Jackon Holdings Inc, Owner
Catherine Koluch, Member
Candace K Caro #98600023, Director

83794 Boston Nails #A16981 (M16454) (No evidence to support allegations)
Boston Nails LLC, Owner
Kim Tuyen Tran #30600989 (50700356), Member/Manager

83795 Jimmy Joseph Lux Spa, Pseudo Unlicensed (see 84378 & 84379, review)
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83798

83799

83800

83813

83814

83818
83873/83874

83991
84054 &

84013

84083
84095

84133

84136

84137

84324

Salon 326 #C4469 (No evidence to support allegation / customer satisfaction issue)
John Huser #18500855, Owner/Manager

Hands & Feet Salon #M10053 (M10053 closed — no evidence to support allegations)
Victoria L Vinson #57750863, Owner

Del Jon Coiffeurs #C16082 (Found salon license current — expires, 10.30.12)
Dennis Denzin #18500200, Owner/Manager

Topline Nails #M15053 (No response from complainant)

Carol Le #59600937 & 30400259, Owner/Manager

Hong Loa T Ngo #59500008, Licensee

New Romantic Nail & Spa #2 #M16984 (Found salon in compliance with current licenses)
Trang N Truong #50700922, Owner/Manager

Second 2 None Barbershop & Salon, Pseudo Unlicensed  (Barber establishment)

Paradise Nails Salon #M15500 & A15521 (Salon in compliance)
Hue Kim Mai #50100337, Owner/Manager

Rose Ann M Schlicter #19400451 (Insufficient evidence)
All About You Hair Studio #C21468 (No evidence to support allegations)

Tamra Bulman #10223313, Owner/Manager

Shana Decker, Student File No’s 9073552 & 9078376 (No evidence to support allegations)
Laticia A Long #10125393 (Found no activity at said location)
Turn Back Time Day Spa, Pseudo Unlicensed  (No aesthetics being perform at said location)
Turn Back Time Day Spa LLC., Owner

Howard E Bartleson, Jr., Member

Becky Renley, Member

Martha J Bartleson, CMLT/Member

Madison Avenue International Salon & Day #C17686 (No evidence to support allegations)
Madison Avenue International Salon & Day Inc, Owner

Sean Larusso, President

Deborah Larusso, Secretary

Sherry & Co Hair Design #C19104 (No evidence to support allegations)
Sherry L Longh #19600579, Owner/Manager
Neo Nails & Spa #M16695 (No evidence to support allegations)

Nicholas Nguyen #507010523, Owner/Manager
Nancy, Pseudo Unlicensed  (Rental office sent letter to all residence — not acceptable to practice)

C. Recommend Letter of Concern

84140

84227

84230

84257

84258

84259

84261

Skyline Coiffures #C978 (Delinquent establishment license)
Hanna Stadnick #19001186, Owner/Manager

Serendipity Hair #C20839 (Licensee advertising differently)
Allison Snyder #10702045, Owner/Manager

Vibe in the Lobby #C21421 (No TB HIV-1 HEP B, no first aid kit & no blood spill kit)
Leslie Torres #19301386, Owner/Manager

Dream Nail by Kim #M16634 (Personal license display)
Kimphung Thi Vo, Owner

Aloha Nail & Spa #M16719 (Delinquent personal license)

Aloha Nail & Spa LLC
Tuan M. Dao #50000137, Member/Manager

Beauticians on the Go Beauty Salon #C21388 (No first aid kit & no blood spill kit)
Carla Olivares #10223435, Owner/Manager
Smart Style #C17646 (Delinquent personal license)
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84262

84263

84271
84274

84275

84276

84278

84279

84282

84283

84284

84285

84286

84290

84295

84302

84306

84307

84311

84312

Minnesota Regis Corp
Paul Finkelstein, President
Carmelia Kee #10801371, Manager

Luly’s Salon #C19949 (Delinquent personal license & one licensee with sanitation
Luly’s Salon LLC violations at station)
Maria Alvarado #19601366, Member/Manager

Hair Expressions Salon #C17430 (Delinquent personal license & one licensee with

Hair Expressions Salon LLC sanitation violations at station)

Rod & Leslie Schmit, Members

Diane Schmit #18801249, Manager

Hong Thu Tran #51100642, Licensee (Aggressive use of pedicure scrubber)
Desert Haven Beauty & Barber Shop #C14236 (Delinquent establishment license)
SRCV Haven LLC

Discount Barber & Beauty Salon #C518 (Delinquent personal license)
Dennis Schoenick, Owner

Gazebo Salon & Boutique #C20971 (Delinquent personal license)
Gloria Padilla #17820148, Owner/Manager

Anthony’s Nails #M15906 (Delinquent personal license)
Cuong Si Nguyen #50100696, Owner/Manager

Anna Spa Salon #C19331 (Delinquent establishment license)
Susan Chen #10125516, Owner/Manager

Smart Style #424 #C13699 (Delinquent personal license)

Minnesota Regis Corp

Paul Finkelstein, President

Maricopa Skill Center-Cosmetology Program #S55 (Proof of student education)
Maricopa County Community College District

Jennifer Jenkins #97600542, Director

Craig B Salon #C13547 (Delinquent establishment license)
Craig Bryant #1990013, Owner/Manager

Glad Nails #M15471 (Delinquent establishment license)
Thao Thanh Tran #50100261, Owner/Manager

Hair Treasures #C20239 (Delinquent personal license)
Linda Treasure #17314504, Owner/Manager

Arizona Academy of Beauty #S6 (Styling chairs needed repair)

Arizona Academy of Beauty Inc

Thelma Sanez #90000005, Director

Mon Amie Salon #C20684 (One licensee with soiled tools & soiled dry storage)
Mon Amie Salon LLC

Elitda Hills #19800589, Member/Manager

Indielocks #C20728 (No TB HIV-1 HEP B)

Erin Konosky #10223928, Owner/Manager

Agquarius Hair & Nails #C11744 (Delinquent personal license)
Angela DeMichael #19301202, Owner/Manager

Total Betty Salon #C21348 (Delinquent personal licenses)

Total Betty Salon LLC
Candace Cole #10224828, Member/Manager
Supercuts #80777 #C21191  (Delinquent personal license & one licensee with sanitation

GPC LLC violations at station)
Gary & Catherine Larberg, Members
Looks To Dye For #C18669 (Delinquent establishment & personal license)
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Brittney Preston #10600965, Owner/Manager
84313 Sport Clips #C15987
Lee Hill Investments LLC
Shannon Garrett #10801055, Manager

April 20, 2012

(Delinquent personal license)

84315 Nueva Imagen Beauty Salon #C12527 (Delinquent personal license & one licensee

Korina Sanchez #19500471, Owner/Manager
84338 Vina Nails #M16042

Hay Thi Be Nguyen #50400274, Owner

Phuc Hoang Nguyen #50331198, Manager

with sanitation violations at station)
(Delinguent personal license)

84343 Hotlocks #C17095  (Delinquent personal license &suite number not on establishment license)

Palm Valley Village Salon LLC
Debra Goyette #10100604, Member/Manager

84344 Salon Zen #C19774 (Delinquent establishment & personal license)

Conrad Salon LLC
Lorraine Conrad, President
Robert Conrad, Vice President

84347 Fantastic Sams #59 #C19809

JI59 LLC

Jill Jamerson #19500635, Member
84351 Diana’s Beauty Salon #C6020

Jorge Barraza, Co-Owner
Rafael Medina, Co-Owner
84355/84356 Green Nails & Spa #A17112 & #M16749
Green Nails & Spa LLC
Mau Thi Ngoc Nguyen, Member
84357 Shiny Nails #A15158
Shiny Nails LLC
Young D. Truong #59800037, Member

84360 Addiction Salon #C21745
Megan Smith #10600898, Owner/Manager
84361 Frankie D’s Salon #C5412

Betty Julien #39921270, Owner

(Delinguent personal license)

(Delinquent personal license)

(Delinguent establishment licenses)

(Delinquent establishment license)

(Personal license display)

(Delinguent personal license)

84362 Hautie Rough #C20345 (Delinquent personal license & No TB HIV-1 HEP B)

Haylee Bowman #10900413, Owner/Manager
84366 Salon Bianca Mia #C21646

Bianca Mia Castaneda #10500400, Owner/Manager

84370 Suite Fifteen #C20718

(No first aid kit)

(Delinguent personal license)

Alexandra Willing-Taklo #10602185, Co-Owner/Manager

Brook Dunning #10400846, Co-Owner/Manager
84371 Salon Joshua #C19286

Salon Joshua Boutique LLC

Joshua McRae #10400207, Member/Manager

84386 Hairacy #C3984
Mary Cruze #17112152, Owner/Manager
84387 Remilaku’s Natural Beauty #C21265
Remilaku Stewart Nash, Owner/Manager
84388 Derosier Studio #C21630

Derosier Studio Inc
Cindy Derosier #17415385, President/Manager
84389/84390 Pacific Nail #A16838 & #M16544
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84391

84392

84393

84395

Ken Van Nguyen #50500170, Owner/Manager

Nails Naturally by Joyce #M16921 (Delinquent personal license)
Joyce Coulthard #58101432, Owner/Manager

Le’s Exotic Nails & Spa #M15892 (Delinquent personal license)
Loan T. Nguyen #50500963, Owner/Manager

N-Style Salon #C17616 (Delinquent personal license)
N-Style LLC

Melissa Corens #10501010, Member/Manager

Theodore S. Corens #11000511, Member/Manager

Bloom Studios #C21507 (Delinquent personal license & two out of eight licensees had
S & K Management LLC sanitation violations at their station)

Shannon & Kyle Johnson, Members

Marajo Long #31000505, Manager

D. Recommend Informal Interview or Negotiation Terms

MOTION by Karla Clodfelter to accept staff recommendations and term for all those as listed below.
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

1.

83690

Diva’s Hair Salon #C20421
Martha Vasquez #108012893, Owner

Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

2.

84378 & Nicole Fine #31100179

84379

Alicia Nicole Owens #3110025

Offer a consent agreement to Nicole Fine #31100179 to assess $50 civil penalty and costs; and offer a
consent agreement to Alicia Nicole Owens #3110025 to assess $50 civil penalty and costs, see motion above.

3.

84010

The Studio Academy of Beauty #74
The Studio Academy of Beauty LLC/Reed Jackson Holding Inc, Owner
Jeffrey Koluch, Member

Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

4.

84134

Regal Nails #M17093
Vinh Xuan Thuy, Owner

Offer a consent agreement to assess $750 civil penalty and costs, see motion above.

5.

84179

US Haircutters #C19908

Gordon LLC, Owner

Christina A Gordon (Newman) #10332343, Member
Walter J Gordon, Member

Carmen Blanco #50700587, Licensee

Offer a consent agreement to salon to assess $250 civil penalty and costs; and issue a Letter of Concern
to Carmen Blanco #50700587, see motion above.

6.

84182

Dusti’s Cuts N Color #C19439

Dusti’s Cuts N Color Inc, Owner

Debra Wilson #17718791 (inactive since 1990), President
Dusti Sprugel #19815282, Manager

Maria A Taylor #10801284, Licensee

7
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Issue a Letter of Concern to the salon; and offer a consent agreement to Maria A Taylor #10801284 to
assess $100 civil penalty and costs, and to attend a permanent waving class, see motion above. .

7. 84148/84149 U Nails & Spa #M15436 & A15453
Trang Thuy Vuong #50300161 & 30600623, Co-owner/Manager
Son Ngoc Pham #50400751, Co-Owner
Offer a consent agreement to M15436 to assess $125 civil penalty and costs; and offer a consent
agreement to A15453 to assess $125 civil penalty and costs, see motion above.

8. 84184 Rosie Nails #M 16496
Bich Tuyen Thi Le #50000384, Owner/Manager
Tommy Le #50401072, Manager/Licensee
Quoc Huong Thi Le #50401213, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

9. 84220 & Q Nail & Spa #A17229
John Tran, Owner
84221 Them Tran #50100066, Licensee
Offer a consent agreement to salon to assess $1,000 civil penalty and costs, and for Them Tran
#50100066 to attend the infection protection/law review class given by the Board, see motion above.

10. 84223 Devenzo Salon #C21599
Devon Baeza #10900988, Owner/Manager
Issue a Letter of Concern, see motion above.

11. 84224 Confidence Salon by Leeanne #C20808
Leeanne Udall #10801642, Owner/Manager
Issue a Letter of Concern, see motion above.

12.  84225/84226 Club Nails & Spa #A16702 & #M16430
Huong T. Nguyen #30330725 & #50331389, Owner/Manager
Offer a consent agreement to A16702 to assess $125 civil penalty and costs, and offer a consent
agreement to M16430 to assess $125 civil penalty and costs, see motion above.

13. 84228 Brittany Terhufen #10801800, Licensee/Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

14, 84229 Kristen Burkhardt #10901615, Licensee/Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

15. 84231 Guy & Gal Cuts #C15563
Sone Xaiyasiha #10225624, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection
protection/law review class given by the Board, see motion above.

16.  84232/84233 Queen Bee Nails #A17290 & #M16883
Thanh Van Luong #50000398, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs and to attend the infection protection/
law review class given by the Board , see motion above.
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17. 84234 Cost Cutters #62039 #C14840
Minnesota Regis Corp
Paul Finkelstein, President
Melisa Higuera #19401067, Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

18.  84235/84236 Essence of Nails & Spa #A16025 & #M15909
Essence of Nails & Spa LLC
Rick Tran, Member
Jaime Lam, Member
Offer a consent agreement to A16025 to assess $125 civil penalty and costs, and offer a consent
agreement to M15909 to assess $125 civil penalty and costs, see motion above.

19. 84237 Smart Style #405 #C14202
Minnesota Regis Corp
Paul Finkelstein, President
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

20. 84256 Estrella Nails & Spa by Thuy D. Giang #M16292
Thuy Duong Giang #50900294, Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

21. 84260 Michelle’s Beautique & Salon #C21585
DM Eaton LLC
Michelle Eaton #18501391, Member
Donna Miller #17314677, Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

22. 84264 Da Vi Nails #5124 #M17018
Howard Nguyen #51000269, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

23. 84273 Tony’s Nail Salon #M16765
Manh Dung Hoang #50500103, Co-Owner
Linh Loi #50331301 #31100357, Co-Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

24, 84277 Beauty Nook #C18823

Beatitudes Campus

Peggy Mullan, President

Patricia Downs-Lipkowski #17112706
Issue a Letter of Concern, see motion above.

25. 84280 Rosanas #C10890
Rosana Aguilar #19100151, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

26. 84281 Az Tip & Toes Nails & Spa #M16978
Thomas Van Ta, Owner
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Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

27. 84287 Gretchen Reid #10801427, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

28. 84288 Jocelyn’s Hair Studio #C19011
Jocelyn Ledesma #10701179, Owner/Manager
Issue a Letter of Concern, see motion above.

29. 84289 Triniti Salon #C19012
Kelli Lyn Packwood #19100795, Owner/Manager
Issue a Letter of Concern, see motion above.

30. 84293 Ginny’s Beauty Salon #C20843
Ginny Martinez #19600615, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

31. 84294 Jennifer Gilliam #19916888, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

32. 84296 Amy Blumenstein #10902247, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

33. 84297 Julie Oldham #18327770, Licensee/Owner
Offer a consent agreement to assess $1,000 civil penalty and costs, see motion above.

34. 84298 Glamour Junkies #C20268
Maura Chavez #10900945, Owner/Manager
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.

35. 84301 Kendra Thomas #10224490, Licensee/Owner
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.

36.  84303/84304 Le’s Nail Master #A16244 & #M16078
Cindy Nguyen #30600128 & #50124498, Owner/Manager
Offer a consent agreement to A16244 to assess $125 civil penalty and costs, and offer a consent
agreement to M16078 to assess $125 civil penalty and costs, see motion above.

37. 84305 Bella Amici #C20066
Candiss Kadavy #10332348, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

38. 84308 & Ebonee Harvin #11000883, Licensee
84309 Amanda Aspaas #11101542, Licensee
Offer a consent agreement to Ebonee Harvin #11000883 to assess $50 civil penalty and costs; and offer
a consent agreement to Amanda Aspaas #11101542 to assess $50 civil penalty and costs, see motion above.

39. 84310 Smartstyle #2188 #C19249
Minnesota Regis Corp
Paul Finkelstein, President

10
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Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

40. 84314 Amy’s Nail & Tan #M15606
Lin A. Da #50600218, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection/
law review class given by the Board, see motion above.

41. 84316 Casa De Nails #M15400
Donald Van Truong #59600376, Owner/Manager
Issue a Letter of Concern, see motion above.

42. 84339/84340 Talk Nails & Spa #A15448 & #M15433
Andy Tran #50200669, Owner/Manager
Offer a consent agreement to A15448 to assess $125 civil penalty and costs, and offer a consent
agreement to M15433 to assess $125 civil penalty and costs, see motion above.

43. 84341 Pelazzo Hair Salon #C19507
Rodolfo Melendez #10200706, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

44, 84345 & Monaco Nail #A14938
Monaco Nail Inc
Hien Huynh, Partner
Huong Huynh, Partner
Issue a Letter of Concern, see motion above.
84346 Monaco Nails #M10721
Hien Huynh, Owner
Issue a Letter of Concern, see motion above.

45. 84348 3 Way Stylist #C13804
3 Way Stylist LLC
Elizabeth Escobedo #19600972, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

46. 84349 Delfin Barber & Beauty #C17441
Delfin Barber & Beauty Inc
Hernan Wilkins, President
Maria Perez #19101126
Offer a consent agreement to salon to assess $250 civil penalty and costs; and for Maria Perez
#19101126 to attend the infection protection/law review class given by the Board, see motion above.

47. 84350 Empire Beauty School #5111
EEG Inc
Franklin Schoenman
Paul Finkelstein
Anthony Baran
Lisa Beth Marcus #90400020
Sue Lehrman #90400014, Director
Offer a consent agreement to school to assess $500 civil penalty and costs; and offer a consent
agreement to Lisa Beth Marcus #90400020 to assess $50 civil penalty and costs, see motion above.
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48.  84352/84353 Star Nail & Spa #A16885 & #M16583
Long Nguyen #50400375, Owner/Manager
Offer a consent agreement to A16885 to assess $250 civil penalty and costs, and offer a consent
agreement to M16583 to assess $500 civil penalty and costs, see motion above.

49. 84354 Guy & Gal Salon Gilbert #C20751

Guy & Gal Salon LLC

Phouthone Mock Chang #10401180, Member/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

50. 84358 Salon Esprit #C14148

Salon Esprit Inc

Sherry Samuel #10701676, President/Manager
Issue a Letter of Concern, see motion above.

51. 84359 Supercuts #452 #C19872
L. Nielsen, LLC
Lance Nielsen, Member
Issue a Letter of Concern, see motion above.

52. 84363 Angela Deherrera #10019328, Licensee/Owner
Offer a consent agreement to assess $750 civil penalty and costs, and to attend the infection
protection/law review class given by the Board, see motion above.

53. 84364 Michelle Miller #30601091, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

54. 84365 Christina Sanchez #19813704, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection/
law review class given by the Board, see motion above.

55. 84367 Cindi Redden #19700444, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection/
law review class given by the Board, see motion above.

56. 84368 Hana’s Nails #M14037
Hanh Nguyen #59800334, Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

57. 84369 Personal Touch Hair Design #C5954
Constance Bania #18701577, Owner
Issue a Letter of Concern, see motion above.

58. 84372 Trevanna Salon #C18831
Andra Good #19714943, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

59.  84373/84374 Lavish Nails & Spa 2 #A17146 & #M16773
Lavish Nails & Spa2 LLC

12



BOARD MEETING MINUTES April 20, 2012
Binh P. Lam #59600678, Member/Manager
Offer a consent agreement to assess $1,250 civil penalty and costs, see motion above.

60. 84175 Smartstyle #1153 #C15374

Minnesota Regis Corp., Owner

Paul Finkelstein, President

Sandy Williams #11000859, Licensee/Manager
Dismiss, see motion above.

END OF CONSENT AGENDA

STEP 2: INFORMAL INTERVIEWS * AND ***
A. Without Negotiation Options

1. 84004 Alma’s Beauty Salon #C19219 10:00 a.m.
Sergio Carballo, Owner
Continued from March Board Meeting
No show; to formal hearing.

B. With Negotiation Options

1. 83368 Tamara Girkin #10123221 10:00 a.m.
Continued from December’s Board Meeting
No show; to formal hearing.

2 83970 Nani Hair Studio #C19298 10:00 a.m.
Andrew Beager #19100944, Owner/Manager
Continued from March Board Meeting

3. 83409 Princess Pro Nail #M16841 10:00 a.m.
Anh Kim Vu, Owner
Ngoc Lan T Nguyen #50400368, Manager
Phat VVan Nguyen #50500557, Licensee
Thuan K Vu, Student File No’s 9074728 & 9074740

NEGOTIATED
4. 83499 & Avida Nails #C20620 10:00 a.m.
84222 “Emma” Thanh Chu #10100221, Owner/Manager

NEGOTIATED $250/PAID

5. 83639/84064 Pro Nails by Tina #M16504 10:00 a.m.
84040/84065 Pro Nails by Tina #A16767
Chloe Thai #10900438, President
“Michelle” Phuong Bich Nguyen #50401286, Licensee
NEGOTIATED $250/PAID

6. 83962 & Lover Nails & Spa #M16916 10:00 a.m.
NEGOTIATED $250/PAID & PAID RESTITUTION $25
13



BOARD MEETING MINUTES April 20, 2012
84268 Cassandra Dinh #’s50500373 (30500902)
NEGOTIATED TO ATTEND BOARD CLASSES

7. 83964 Nissi Beauty Salon & Barber #C19980 10:00 a.m.
Nissi Beauty Salon & Barber LLC, Owner
Barry Orozco, Member
Fransica Alvarez, Member
Continued

8. 83982/83983 Liberty Nails #sA17289 & M16882 10:00 a.m.
Kai Minh Enterprises LLC, Owner
Kenny Leung, Member
Minh Leung #50331221, Manager
NEGOTIATED $500/PAID

9. 83986 Donna Stalbaun #19200057 10:00 a.m.
NEGOTIATED $500/PAID

10. 83988 Wind and Water South Western Feng Shui #C19795 10:00 a.m.
Elizabeth Inganamort, Student File No. 9079257, Owner
NEGOTIATED

11. 84051 Prestige Nails & Spa #M15742 10:00 a.m.

Daniel Nguyen, Owner
Holly Huong Ong #59500395, Manager
Daniel Nguyen and Thu Dinh appeared, were sworn in, and spoke to the issue.
MOTION by Karla Clodfelter to maintain the previously offered consent for $250 and to pay $26.00
restitution. MOTION SECONDED by Joe Verdugo. Gary Begley VOTED NAY. MOTION CARRIED.

12. 84105 Habit Salon #C18430 10:00 a.m.
Habit Salon LLC
Richard & Chassey Rasmussen, Members
No show; to formal hearing.

13. 84106 Divine Hair Design #C17910 10:00 a.m.
Tamara & Co Inc
Tamara Salerno #19600794, President/Manager
NEGOTIATED $250/PAID

14. 84110 #1 Sunshine Nails & Spa #M16649 10:00 a.m.
Tho Ho #59800328, Owner/Manager
Tho Ho and Tha Ho appeared, were sworn in, and spoke to the issue.
MOTION by Karla Clodfelter to maintain the previously offered consent agreement for $500, to attend
the infection protection/law review class given by the Board, but to extend the probation period to ten months.
MOTION SECONDED by Sandra Hecksel. MOTION CARRIED.

15. 84112 Once Upon A Nail #M16687 10:00 a.m.
Kolleen M. Yoder #59400484, Owner/Manager
NEGOTIATED $250

16. 84114 Posh Nails #M17023 10:00 a.m.
14
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Posh Nails LLC
Dong The Luc #51000069, Member/Manager
NEGOTIATED $250/PAID

17. 84118 Carol Bartley #19601285 10:00 a.m.
NEGOTIATED $50/PAID

18. 84119 Couture Lane #C21244 10:00 a.m.
Alyssa Foust #10501102, Owner/Manager
NEGOTIATED $250/PAID

19. 84123 Super Styles #C21543 10:00 a.m.
Frontera LLC
Adriana Hirales #10700421, Member/Manager
Adriana Hirales appeared, was sworn in, and spoke to the issue.
MOTION by Karla Clodfelter to issue a Letter of Concern. MOTION SECONDED by Sandra Hecksel.
MOTION CARRIED.

20.  84125/84126&Alice Nails & Spa #A17055 & #M16711 10:00 a.m.
84269/84270 Linh Vo #30500827 & #50500817, Owner/Manager
No show; to formal hearing.

21.  84142/84143 Bien Nails #A14922 & #M12405 10:00 a.m.
Hung Huynh #30100053 & #59500848, Owner/Manager
NEGOTIATED $250/PAID

22. 84144 Cimmarron Day Spa #A17066 10:00 a.m.
D & K Wellness Center LLC
David Kiepke, Member
Ekaterina Kiepke #30225597, Member/Manager
No show; to formal hearing.

23. 84145 Nail Works & Spa #A15664 10:00 a.m.
Vinhny Tang #50400676, Owner/Manager
NEGOTIATED $250

24. 84154 Alagio Salon #C19366 10:00 a.m.
Margaret Kallberg #18022671, Owner/Manager
NEGOTIATED $250/PAID

25. 84160 Peak Nails Spa #M16842 10:00 a.m.
Nick Nguyen #50501586, Owner/Manager
NEGOTIATED $250

26. 84163 Day & Night Hair Designs #C17659 10:00 a.m.

Izzandra Martin #98000655, Owner/Manager
NEGOTIATED $250/PAID
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27. 84164/84165&New Romantic Nail & Spa #A15495 & #M15476 10:00 a.m.
NEGOTIATED $250/PAID
84265/84266&Van Tuyet Huynh #30500235 & #50500390, Co-Owner/Manager
NEGOTIATED TO ATTEND BOARD CLASSES
84267 Johnny Tran #50500393, Co-Owner/Manager
NEGOTIATED TO ATTEND BOARD CLASSES

28. 84166 Holly’s Nails #M17010 10:00 a.m.
Quy Van Le, Owner
“Holly” Hieu Doan #31100258 & 50700763, Manager
NEGOTIATED $250/PAID

29. 84167 Country Clippers Coiffures #C20594 10:00 a.m.
Amanda Baker #10901643, Owner/Manager
NEGOTIATED

30.  84171/84172 Diana’s Fabulous Nails & Spa #A17202 & #M16818 10:00 a.m.
Larry Thai Le #50800481, Owner
NEGOTIATED $750/PAID

31.  84191/84192 Jannie Phan #30400563 & 50100643 10:00 a.m.

Jannie Phan and Daniel Nguyen appeared, were sworn in, and spoke to the issue.

MOTION by Sandra Hecksel to rescind the previous motion and to instead issue a Letter of Concern.
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

32.  84201/84202 Bach T. Le #’s30800096 & 59500254 10:00 a.m.
NEGOTIATED $500/PAID

33. 84211 Madison Avenue International Salon & Day Spa #C17686 10:00 a.m.
Madison Avenue International Salon & Day Spa Inc
Sean Larusso, President
Deborah Larusso #19400899, Secretary
NEGOTIATED $250/PAID
34.  84212/84213 Le Arizona Nails #A13051 & #M10317 10:00 a.m.

Bruce N. Le #59900199, Owner
NEGOTIATED $250/PAID

STEP 3: HEARINGS * AND ***
A. Denial Appeals
None

B. Motion to Deem Allegations Admitted

79853& Images at San Marcos Salon & Day Spa #C19752 9:45 a.m.
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81630& Tammy Griffin, Owner, Manager #10100822

80915&

82046&

81940

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General,
Christopher Munns, was available by telephone. Licensee did not appear.

MOTION by Karla Clodfelter to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED.
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

MOTION by Karla Clodfelter to adopt as Findings of Fact paragraphs 111 through VII in the Complaint
and as Conclusions of Law paragraphs VIII through XII in the Complaint. MOTION SECONDED by Joe
Verdugo. MOTION CARRIED.

MOTION by Karla Clodfelter  to issue an Order of discipline to revoke both licenses and to impose
civil penalties and costs for $1,500, to pay restitution totaling $489.50, to attend the infection protection/ law
review class given by the Board, and that the agency recovers its total costs incurred for this case in an amount
to be determined later by the agency. MOTION SECONDED by Cheryl Chelius. MOTION CARRIED.

80164 Absolute Elegance #C11405 9:45 a.m.
Charles & Sue Sword, Co-Owners
80535 Christine Sword-Dryden, Manager #19714543

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General,
Christopher Munns, was available by telephone. Licensee did not appear.

MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED.
MOTION SECONDED by Karla Clodfelter MOTION CARRIED.

MOTION by Joe Verdugo to adopt as Findings of Fact paragraph Ill in the Complaint and as
Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Karla Clodfelter . MOTION
CARRIED.

MOTION by Joe Verdugo to issue an Order of discipline to revoke both licenses and to impose civil
penalties and costs for $250, that the manager to attend the infection protection/ law review class given by the
Board, and that the agency recovers its total costs incurred for this case in an amount to be determined later by
the agency. MOTION SECONDED by Karla Clodfelter . MOTION CARRIED.

80180 Spa and Nails by Kelly #M16564 9:45a.m.

80537 Tam T. Vo, Owner #19900419

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General,
Christopher Munns, was available by telephone. Licensee did not appear.

MOTION by Cheryl Chelius to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED.
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

MOTION by Cheryl Chelius to adopt as Findings of Fact paragraph Il in the Complaint and as
Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Joe Verdugo. MOTION
CARRIED.

MOTION by Cheryl Chelius to issue an Order of discipline to revoke both licenses and to impose civil
penalties and costs for $500, that the owner attend the infection protection/ law review class given by the Board,
and that the agency recovers its total costs incurred for this case in an amount to be determined later by the
agency. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

80567 Appearance Day Spa & Tanning #C19344 9:45a.m.
80568 Tabatha Sipe, Co-Owner #50501561

Joy Payne, Co-Owner #10500886
See Status and Addition to Tentative Agenda.
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C. Hearing Officer Recommendations

None
D. Request for Reinstatement
None
E. Appeal Board Orders
None
F. Discussion, Consideration and Possible Action on Proposed Consent Agreement Terms.
None
G. Staff Recommendations.

Discussion, Consideration & Possible Action on Recommending Letters of Concern for the Following
Cases:

STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND ***

80567 & Appearance Day Spa & Tanning Salon #C19344

80568 Tabatha Sipe Co-Owner, Manager #50501561

MOTION by Karla Clodfelter to accept staff recommendations and rescind the previous motion and to
instead dismiss. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

81847 Caley Hutchison #11000613
MOTION by Cheryl Chelius to accept staff recommendations and rescind the previous motion and to
instead dismiss the class. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

82166 Tuyen Thi Nguyen #30600814 & #50500181
MOTION by Karla Clodfelter to accept staff recommendations and rescind the previous motion and to
instead dismiss. MOTION SECONDED by Cheryl Chelius. MOTION CARRIED.

For Board Information Only:

ADJOURN

MOTION by Joe Verdugo to adjourn the meeting. MOTION SECONDED by Sandra Hecksel.
MOTION CARRIED.

In accordance with Title Il of the Americans with Disabilities Act, the Cosmetology Board does not
discriminate on the basis of disabilities in its programs, services or activities. Individuals who need reasonable
accommaodation to participate or who need information in an alternative format may contact the ADA
Coordinator at (480) 784-4539.
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* LEGAL ADVICE WHERE APPLICABLE - A.R.S. § 38-431-03 (A) (3)
**  PERSONNEL MATTERS - A.R.S. § 38-431.03 (A) (1)

**x  CONFIDENTIAL MATTERS - A.R.S. § 38-431.03 (A) (2)

*xx%x  PENDING LITIGATION - AR.S. § 38-431.03 (A) (4)
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