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BOARD MEETING MINUTES 

ARIZONA STATE BOARD OF COSMETOLOGY MEETING 
April 25, 2014 AT 9:00 AM 

1721 East Broadway 
Tempe, Arizona 85282-1611 

 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 

CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
The Board may go into “Executive Session” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3). 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of 
items scheduled on any particular agenda, the Board may find it necessary to hear some 
items out of order and/or later than the time originally scheduled. 
 
PLEDGE OF ALLEGIANCE 
 
Chairman Gary Begley called the Arizona State Board of Cosmetology Board Meeting to 
order at 9:06 a.m. 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Jessica M. Stall-Rainbow 
Joe Verdugo 
Tammy L. Acton 
Melissa C. Porter 
Martha P. Ramsey 

 
 
BOARD BUSINESS 
 

1. Approval of Regular Board Minutes of March 21, 2014. 
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MOTION Karla Clodfelter by to approve minutes as written. MOTION SECONDED 
by Joe Verdugo. MOTION CARRIED. 

 
2. Declaration of Conflict of Interest. 
 

Joe Verdugo declared for 87736 under Step 1. B. 
 

3. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, 
Appellants vs. Donna Aune, Arizona Court of Appeals. 

The Board may vote to go into Executive Session for the purpose of 
discussion and consideration of pending litigation pursuant to A.R.S. §38-431.03 (A) 
(4). 

• Update on Case Status 
 

Assistant Attorney General Bridget Harrington reported to the Board that the Court 
of Appeals heard the case on April 17, 2014, at McClintock High School; three 
judges asked questions of the attorneys. After the judges exited, students were also 
allowed to ask questions. The oral arguments went very well and it could take 6-
months or longer to receive a decision.  
 

4. Proposed Legislation 
 
Board Proposed Legislation HB2439 and HB2266: 

• A.R.S. § 32-501 (12) Definition of “School”/State Authorization of 
Cosmetology Schools – Title IV Funding/Arizona Cosmetology Schools 

• A.R.S.§ 32-516 Adding Cosmetology with Aestheticians – Cosmetic Laser 
• A.R.S. § 32-501 (2)(c) (6) (e) – Removing “Electrolysis” 
• A.R.S. § 32-515 (D) Omitting Requirements of Application to Board for 

Reexamination 
• A.R.S. § 510 (aesthetician), A.R.S. § 32-511 (cosmetologist), A.R.S. § 32-

512 (nail technician) and A.R.S. § 32-531 (instructor) – Remove “23 Years of 
Age” Qualifications 

• A.R.S. § 32-565 Schools; Postsecondary Education Institutions (recognizing 
certain cosmetology schools as postsecondary institutions) 

 
Proposed Legislation Relating to Arizona State Board of Cosmetology 
 
Karla Clodfelter reported that everything did pass and the Board has been 
continued for ten-years and on HB2439 there was an amendment placed on this bill 
which would have changed the age for licensure from 16 to 18.  
 
Executive Director Donna Aune stated that Nick Simonetta and his staff got to work, 
Donna and her staff contacted all of the schools who totally stepped up in support 
and together we were able to stop this from passing with the amendment. HB2439 
passed unanimously.    
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5. Discussion, Consideration and Possible Action on Revising Disciplinary 
Parameters. 

 
Gary Begley asked the Board Members to review the Disciplinary Parameters and 
they will discuss this next month. 

 
6. Cosmetology Students on Field Trip. 

• Questions and answers regarding Board authority and process  
 

Students from Santa Cruz Institute of Cosmetology were in attendance. 
 

EXECUTIVE DIRECTOR’S REPORT 
 

A. Report and Discussion on GL Solutions. 
 

Executive Director Donna Aune reported that Michael Smith from GL Solutions will 
be here the week of April 28th - May 5th, training staff and testing the new system 
which will be up and running by June 2nd, 2014.  
 

B. Presentation and Overview of New Board Website. 
 

Theresa Bunch presented the new website. 
 

C. Report and Discussion on American Association of Cosmetology Schools (AACS) 
Conference, Phoenix, Arizona, May 2nd-5th, 2014.  

 
 Executive Director Donna Aune reported that Gary Begley and she will be attending 

the conference.  
 
D. Summary of Current Events. 

 
Executive Director Donna Aune reported that they can now hire open positions and 
can start implementing Personal Reform for 2014 and 2015. 

 
CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a 
Board  Member or any other interested party wishes to remove the item for discussion.   
 
The Board may vote to go into Executive Session to discuss and consider records exempt 
by law from public inspection, including the receipt and discussion of information, or 
testimony that is confidential by State or Federal law on all agenda items under Steps 1, 2 
& 3 pursuant to A.R.S. §38-431.03 (A) (2). 
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STEP 1: COMPLAINT REVIEW 
 

A. Recommend Application Denials 
 
None 
 

B. Recommend Dismissals 
 
MOTION by Martha Ramsey to accept staff recommendations for all those listed 
below under Step 1 B except 87736.  MOTION SECONDED by Joe Verdugo.  
MOTION CARRIED. 

86834  Larry Bloom, Unlicensed    (Insufficient evidence) 
87365  Rhonda, Unlicensed     (Insufficient evidence) 
7378  John W Cameron #18601702   (No evidence to support allegations) 
87399  Angel’s Ultra Nails & Spa    (No violations found) 

Ray Wenger, Partnership 
  Dieu Wenger, #’s 50900498 & 30900655 
87450  Prime Cut #C3407    (No evidence to support allegations) 
  Teresa Silva #16405488, Owner 
87456  Mena’s Aesthetics LLC #A18165 (All medical procedures under direction of) 
  Mena’s Aesthetics LLC, Owner     a medical doctor) 
  Ibtisam Aldulaimi #39700012, Member 
  Jeffrey Latas, Member 
87476  Erica Page #11002864      (Salon is licensed) 
87490  Alma Aguero Ayon, Unlicensed  (No evidence to support allegations) 
87496  Sandra Pulido Rodriquez  #11301936   (No violations found) 
87539  Ninoo’x Barber Shop #0843-E   (No evidence to support allegations) 
  Ninoo’x Barber Shop LLC, Owner 
87583  Envy Nails #M17635     (No violations found) 
  Kenny Khanh H Nguyen, Owner 
87584  Total Image Beauty Mall      (No jurisdiction) 
87586  Salon Picasso #C12300     (No evidence found) 
  Debra Cooper Enterprises, Owner 
  Debra Cooper, Member 
  Brooke Tan, Student File No. 9046829 
87597  Shear Gossip, A Salon #C23750   (Client satisfaction) 
  Donna Beaumont #91000040, Owner 
  Tammy Griffin #10100822, Licensee 
87598  Saylos Style, Pseudo Unlicensed (Barber establishment-refer to Barber Board) 
87613  Christian James #19700586   (No response from complainant) 
87628  Phat Phy Huynh #50900664    (No violations found) 
87639  Rio Nails and Spa #C23788 (Customer satisfaction – professional product used) 
  Thinh H Tran #51200593, Owner/Manager 
87653  Super Cuts #C19042     (No violations found) 
  Terrace Management LLC, Owner 
  Mike Hanson, Member 
  Julia M Smith #11301015, Licensee 
87654  Empire Beauty School #S107    (Student satisfaction) 
  EEG Inc, Owner 
  Franklin Schoeneman 
  Paul Finkelstein 
87680  Amomi Pregnancy Wellness Spa #A17757  (No jurisdiction - Laser) 
  Scottsdale Prenatal Associate PLLC, Owner 
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  K Francois, Member 
  C Harris, Member 
  Angela M Rasmussen-Kennell #30900063, Licensee 
87682  Paulette Richter, Unlicensed    (Refer to proper authorities) 
87684  Tiana’s Nails #M17586    (No evidence to support allegations) 
  Tiana’s Nails LLC, Owner 
  Trang Ngo, Member/Manager 
87690  International Academy of Hair Design #S150 (Plumbing & electrical issues fixed 
  IBAC Inc, Owner      in a timely manner) 
  Gerald D Johnson #97800591, President 
87705  Great Clips #C9049     (No evidence found) 
  SCOE II, Inc, Owner 
  William P Jackson, President 
  Joyce Washington, Secretary 
87716  Lisa Loring #10700616, Owner/Manager  (Establishment licensed C23596) 
87736  Santa Cruz Institute of Cosmetology #S124 (Provided proof of ed. and corrected 
  Joe Verdugo #’s 90330303 & 17819409, Co-Owner/Inst in Charge violations  
  Irma Verdugo #’s 90400043 & 18124132, Co-Owner  within 24 hours) 
 MOTION by Martha Ramsey to accept staff recommendations and issue a Letter of Concern 
for no proof of education. MOTION SECONDED by Karla Clodfelter.  MOTION CARRIED. 
 
87758  Karen’ Supply’s Nails, Pseudo Unlicensed (Refer to proper authorities, i.e. 

Karen Tamayo, Unlicensed   Property Mgmt, Dept of Revenue, & the City) 
87772  Sara Vandewater, Unlicensed  (Insufficient evidence to support allegations) 
87826  Dolce Salon & Spa #C17964    (Salon in compliance) 
  Dolce Salon & Spa LLC, Owner 
  Brandi Nuttall #199416150, Member 
 

C. Recommend Letter of Concern 
 
MOTION by Martha Ramsey to accept staff recommendations for all those listed 
below under Step 1 C.  MOTION SECONDED by Tammy Acton.  MOTION 
CARRIED. 

87599  Nails Aqui of Tucson #M15859 (Licensee filed nail too deep near base of nail) 
  Binh Cong Huynh, Owner 
  Nghiem Thi Tran #50900410, Licensee 
87723  Creating Magic #C23188  (Salon address incorrect on application) 
  Creating Magic LLC, Owner 
  Barbara A Cassata #18225325, Member/Manager 
87724  Leidan Mitchell Salon #C11491   (Delinquent personal license) 
  Leidan Mitchell LLC, Owner 
  Erinn Essert #18327799, Member 
  Lauren Williams #10122551, Manager 
87793  Vera’s Nails and Spa #M17533   (Delinquent personal license) 
  Andy T Ngo #51000345, Owner 
87794  Salon Orozco #C20593    (Delinquent personal license) 
  Jason Orozco #10017564, Owner/Manager 
87795  European Wax Center-Chandler #A17533 (Delinquent personal license) 
  Ocotillo Ranch LLC, Owner 
  Nicholas Madsen, Member 
  Steve Hamas, Member 
87796  Sky Nails & Spa #M17215   (Delinquent establishment license) 
  Sarah Nguyen #’s 50500101 & 30600004, Owner 
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87828  Earth Bar & Spa #A17814   (Delinquent establishment license) 
  Christina Graziano #31100164, Owner/Manager 
87829  Fra-Amici II #C18612    (Delinquent establishment license) 
  Bravo at Monograms LLC by Christy Saltz, Owner 
  Christy Saltz #19501333, Member/LLC Manager 
  Ashton Saltz, Member 
87830  Palmina Leone, Concept Cosmetics #C19147  (Advertising differently) 
  Mary S Fennello #17820395, Owner/Manager 
87831  Lynn’s Nails & Spa #M16538   (Delinquent establishment license) 
  Lynn’s Nails & Spa LLC, Owner 
  Tri Phui Tsan #50401169, Member 
  Hong T Nguyen #’s50400662 & 30500300, Member 
87872  Melruce #C15492    (Delinquent establishment license &  
  Bruce Wilfong #10225715, Co-Owner    IFP Guidelines) 
  Melissa F Blankenship #10224528, Co-Owner 
87873  KOR Beauty Academy #S158   (Incomplete file for one Student) 
  KOR Beauty Academy Inc, Owner 
  Tammy M Fuller #’s 91100099 & 19900093, President/Inst in Charge 
  Larry Fuller, Director 
 

D. Recommend Informal Interview or Negotiation Terms 
 
MOTION Karla Clodfelter by to accept staff recommendations for all those listed 
below under Step 1 D except 1. 87571. MOTION SECONDED by Joe Verdugo.  
MOTION CARRIED. 

1. 87571  Stylin In Class #S152 
    Arizona Department of Juvenile Corrections 
    Sheree R Cartagena #90500021, Director/Instructor 
    Jessie Bustillos, Student File No. 9087723 

MOTION by Karla Clodfelter to move this case to an Informal Interview without 
Consent. MOTION SECONDED by Tammy Acton. MOTION CARRIED. 

 
2. 87581  My Surprise Nail Spa #A16796 
    Tim T Nguyen, Owner 
    Nhu Thi Quynh Pham #11301802, Licensee 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
3. 87614 & 87922 Pink Lotus Nails & Spa #’sM17038 & A17499 
    Pink Lotus Nails & Spa LLC, Owner 
    Thuan Linh T Vo, Member, #50500817 & 30500827 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
4. 87615  Fades & Cuts #C15360 
    Josefina Rochade Bodadilla, Owner/Manager 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
5. 87627  Life Time Fitness #C16911 
    LFT Club Operations Co Inc, Owner 
    Bahram Akradi, CEO/President 
    Michael Robinson, CFO/Executive V-P 
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    Michael Gerend, COO/Executive V-P 
    Eric Buss, Secretary/Executive V-P 
    Steve Kerzman, Treasurer 
    Elizabeth Qorri #31000152, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
6. 87638  Amanda Jane Turley #11100206 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
7. 87642  Nickie M Verdugo #30227652 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
8. 87643  For Nails Only #M14431 
    KAS Nails Inc, Owner 
    Son T Ho #59500869, Treasurer/Manager 
    Khanh T Ho #59500169, Secretary 

Dismiss due to no evidence to support allegations, see motion above. 
 
9. 87652  CN Nail & Spa #M16199 
    Dung N Tran #50700537, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
10. 87666  Aleisha L Newson-Wright #11100398, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
11. 87667  Great Clips #C10436 
     SCOE II Inc, Owner 
     William Jackson, President 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
12. 87668  Great Clips #C16387 
     SCOE II Inc, Owner 
     William Jackson, President 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
13. 87669  Cost Cutters #6922 #C14279 
     Minnesota Regis Corp, Owner 
     Dan Hanrahan, President 
     Melissa Stinson #10019289, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
14. 87670  Nails by Katie #M16688 
     Tuyet Anh Tran #’s 50400355 & 30600350, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
15. 87672  Sportclips AZ 118 #C18501 
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     S & J Hair Salon Inc, Owner 
     Jamal Yousuf, President 
     Ashley Smith #10901496, Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
16. 87673  Great Clips #C17545 
     David Oliverio, President/Director 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
17. 87674/87675 Fancy Nails #’s M14215 & A14357 
     Nha Van Le #50021122, Co-Owner 
     Huyen Tram Le #10400008, Co-Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
18. 87683  Betty Shinkle #17719185 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
19. 87687  Lily Hair & Nail Salon #C23723 
     Tiem Thi Nguyen #’s 50100672 & 30400720, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs and 
$30.00 restitution, see motion above. 

     Nhi Thi Nguyen #51300249, Licensee 
Offer a consent agreement to attend and complete the Infection Protection/Law 
Review Class given by the Board, see motion above. 

 
20. 87695  Anthony Gathers #19400366, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
21. 87696/87697 Nails Studio by T & T #’s M15455 & A15470 
     Nails Studio by T & T LLC, Owner 
     Thao Thuy M Nguyen #’s 59713987 & 30400717, Member/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
22. 87698  Caro’s Beauty Salon #C17480 
     Rigoberto Hernandez, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
23. 87699/87700 City Nails & Spa #’s M16914 & A17330 
     Phuong Vuong #’s 50400888 & 30500847, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
24. 87701  Massage Envy Spa Fulton Ranch #A16976 
     Desert Massage Ocotillo Inc, Owner 
     Jonathan T Brovitz, President 

Offer a consent agreement to assess $250.00civil penalty and Board costs, see 
motion above. 
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25. 87702  Mireya Angelica Beauty Salon #C15596 
     Kissi V Mireya #19600733, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
26. 87703/87704 Regal Nails Salon & Spa #’s M15174 & A16473 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

     Than N Tran #50500150, Owner/Manager 
Offer a consent agreement to attend and complete the Infection Protection/Law 
Review Class given by the Board, see motion above. 
 

27. 87707  Casey D Hill #10600282 
Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
28. 87717  Liesl Long #18400285, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
29. 87718  Wax on Wax off Body Waxing #A17338 
     Deyna L Zinn #30500057, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
30. 87719  Studio 25 #C14066 
     Lorraine Billings #19200687, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
31. 87725  Chic Nails LLC #M17272 
     Chic Nails LLC, Owner 
     Trung D Nguyen, Member/Manager 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
32. 87726  Mitti Arabella Davis #39916897, Owner/Manager 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
33. 87727  Salon JO.EL #C22091 
     Joseph Porter #’s 19000737 & 90500067, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
34. 87728/87729 Ken’s Nails & Spa #’s M16386 & A16641 
     Anh Hoang Nguyen #50200058, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
35. 87730  Hairwaves Hair & Nail Salon #C17068 
     Michelle R Ulrich #18225543, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
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36. 87731  Lee’s Lock-Hair Nails-Tanning #C13774 
     Linda Lee Palmer #18700930, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
37. 87732/87733 Phuong Thao Thi Huynh #’s 50400943 & 30600909, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
38. 87734/87735 Instyle Nail & Spa #’s M16333 & A16570 
     Kevin T Phan #59915586, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
39. 87745  Smartstyle #1157 #C22593 
     Minnesota Regis Corp, Owner 
     Dan Hanrahan, President 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
40. 87746/87747 Da-Vi Nails #5330 #’s M17472 & A18142 
     Hien Thi Le #’s 50100615 & 30200071, Owner 

Offer a consent agreement to assess 250.00 civil penalty and Board costs against 
owner Hien Thi Le, see motion above. 

 
41. 87749  Amy B Kanneh #11100399, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
42. 87750  Dania Zarate #11201666, Licensee/Manager 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
43. 87752/87753 Lin Nails & Spa #’s M17464 & A18127 
     Lynn Nguyen #’s 59919219 & 30601137, Owner/Manager 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, see 
motion above. 

 
44. 87754  Tucson College of Beauty #S44 
     Behind the Chair School of Hair Design/Transwest Properties, Owner 
     Michael Hanson, C.E.O. 
     Cheryl A Komzak #90400035, Instructor in Charge 

Issue of Letter of Concern for no proof of education and no nail drill, see motion 
above. 

 
45. 87755  Central Nails #M17531 
     Patrick Lam #50600336, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 
46. 87676  Temptation Nails & Spa #C21848 
    Salon Enterprises Inc, Owner 
    Eva Hai Thi Huynh #11000268, President/Manager 
    Trang Thi Thuy Vo #11100485, Licensee 
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Offer a consent agreement to assess $500.00 civil penalty and Board costs and 
$50.00 restitution, see motion above.                          

 
 
 
END OF CONSENT AGENDA 
 
 
STEP 2: INFORMAL INTERVIEWS 
 
All Staff present and planning to give testimony for any case was sworn in by the 
Chairman 
 

A. Without Negotiation Options  
 
None 
 

B. With Negotiation Options 
 
1. 87391  Mary Leal #10700205      10:30 a.m. 
  No show; to formal hearing 
    
2. 87493  Keameashia Jordan #11002292     10:30 a.m. 
   Continued from March Board meeting 
   MOTION by Joe Verdugo to continue case for further investigation. MOTION 

SECONDED by Karla Clodfelter. MOTION CARRIED. 
 
3. 87501  Paul Gallarzo #10600796, Owner/Manager   10:30 a.m. 
   Continued from March Board meeting 
                  Paul Gallarzo appeared was sworn in and stated that he did move suites and he 

was shocked when the Inspector told him his establishment license was expired. Mr. Gallarzo 
explained the last owner provided the disinfectant and first aid kit and that is why he did not 
have them. Inspector Amber Moore testified that there was a location change that took place, 
an expired establishment license and many health and safety violations. 

 
   MOTION by Tammy Acton to move that for 87501 all alleged violations cited in the 

Complaint Summary have been shown. MOTION SECONDED by Karla Clodfelter. MOTION 
CARRIED. 

 
 MOTION by Tammy Acton to move that for case 87501, to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $500 civil 
penalty and Board costs and for licensee to attend and complete the Infection Protection/Law 
Review Class given by the Board within six months. MOTION SECONDED by Joe Verdugo. 
MOTION CARRIED.   

4. 87503  Laura Gill Smith #30600776     10:30 a.m. 
   Continued from March Board meeting 
                  Laura Gill Smith appeared was sworn in and stated that she has a similar situation 

as the last case in that there was no communication between the previous owner and the 
current owner. We she started working she was working under the establishment license and 
when the previous owner left the current owner did not renew the establishment license and 
never let anyone know this. Laura also stated that the previous owner did take the 
disinfectants and first aid kit however she was in compliance with having hers. Inspector 
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Amber Moore testified that there was not an establishment license and Ms. Smith was in 
compliance with regarding sanitation requirements. 

 
   MOTION by Verdugo to move that for 87503 to Dismiss due to no evidence. 

MOTION SECONDED by Gary Begley. MOTION CARRIED. Karla Clodfelter VOTED NAY.  
 
5. 87516 &  Phuong “Ann” Le #50600535     10:30 a.m. 
   NEGOTIATED $250 
 87517/87518  Alexie Hong Le #’s 50600062 & 30601145 
   Continued from March Board meeting 
   NEGOTIATED $250 
 
6. 87520/87521  Boston Nails #’s M16454 & A16981    10:30 a.m. 
   Boston Nails LLC, Owner 
   Kim Tuyen Tran #’s 50700356 & 30600989, Member/Manager 
   Continued from March Board meeting 
   RETURN TO SENDER 
 
7. 87522/87523  K Luxury Nails #’s M16659 & A16982    10:30 a.m. 
   K Luxury Nails LLC, Owner 
   Kim Tuyen Tran #’s 50700356 & 30600989, Member/Manager 
   NEGOTIATED $250 
 
8. 87629 &  Maria Sepulveda #19401024, Licensee    10:30 a.m. 
   Continued from March Board meeting 
 87630  Alice Hoffman #10602065, Licensee 
   Continued from March Board meeting 
               Maria Sepulveda and Alice Hoffman appeared was sworn in and stated the previous 

owner was locked out of the salon because he owed money. The landlord told Maria that she 
could stay and work there because she was current on her rent. Alice stayed as the 
receptionist and stayed in the salon with Maria because she was getting threats from the 
previous owner. Investigator Bobbie Johnson testified that the previous owner was locked out 
and the licensees were working in an unlicensed establishment. 

  
   MOTION by Karla Clodfelter to move that for 87629 & 87630 to Dismiss found no 

evidence. MOTION SECONDED by Martha Ramsey. MOTION CARRIED.  
   
9. 87310/87311 Bien Nails #’s M9313 & A12139     10:30 a.m. 
    Hung Ngoc Huynh #59500848, Owner/Manager 
    NEGOTIATED $500/6-MONTHS PROBATION/1ST PAYMENT SUBMITTED 
 
10. 87343  Siren Salon #C19159      10:30 a.m. 
    Claudia McIntosh #18900434, Owner 
    NEGOTIATED $250/PAID 
 
11. 87366 &  Cargia Institute of Cosmetology #S166    10:30 a.m. 
    Cargia Institute of Cosmetology Inc, Owner 
    Andrea Giacomuzzi, Ph.D., Officer of Inc. 
    NEGOTIATED $2,000/6-Months Probation 
 87777  Sheree Cartagena #90500021, Officer of Inc., Director/Instructor 
    NEGOTIATED $1,500/6-Months Probation 
 
12. 87480  Brillare Hairdressing Academy #S154    10:30 a.m. 
    Anaphora LLC, Owner 
    Crista Jones, C.E.O. 
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     CONTINUED 
 
13. 87495  Brillare Hairdressing Academy #S155    10:30 a.m. 
    Anaphora LLC, Owner 
    Crista Jones, C.E.O. 
    CONTINUED 
 
14. 87563  Brillare Hairdressing Academy #S155    10:30 a.m. 
    Anaphora LLC, Owner 
    Crista Jones, C.E.O. 
    CONTINUED 
 
15. 87626  Brillare Hairdressing Academy #S155    10:30 a.m. 
    Anaphora LLC, Owner 
    Crista Jones, C.E.O. 
    CONTINUED 
 
16. 87487  Stray LLC #C23092      10:30 a.m. 
    Selena S Orsak #10100575, Co-Owner 
    Janeen A Hess #10020664, Co-Owner 
    NEGOTIATED $500/PAID 
 
17. 87488  Tuscany Salon #C21104     10:30 a.m. 
    Dezz 3 LLC, Owner 
    Desarae Sweeney #19300602, President 
               Desarae Sweeney appeared was sworn in and stated that the pedicure spas are old 

however they are cleaned after every client and she has five new spas on order. She stated 
she was unaware of the advertising issue with the business cards, they have been discarded 
and the individual in question is no long with the salon. Regarding licensee working without her 
license, the license fell behind the cabinet and the licensee has a duplicate. Investigator 
Bobbie Johnson testified that the spas had an oily film coating the water, paraffin wax was 
soiled and being reused, licensee working without license posted and advertising differently 
and she shown paperwork for five new pedicure spa on order. 

  
   MOTION by Karla Clodfelter to move that for 87488 all alleged violations cited in the 

Investigation Report have been shown. MOTION SECONDED Tammy Acton. MOTION 
CARRIED. 

 
   MOTION by Karla Clodfelter to move that for 87488 to issue a Letter of Concern for 

licensee working without personal license posted, soiled pedicure spa and advertising 
differently. MOTION SECONDED by Tammy Acton. MOTION CARRIED. Joe Verdugo VOTED 
NAY. 

 
18. 87494  Devine’s Salon #C10049     10:30 a.m. 
     Linda Devine #18022399, Owner/Manager 
      Rosalie “Fran” Ostling the complainant appeared was sworn in and stated that she 

wanted an Aveda Gentle perm, she has always used them. She stated she has not colored her 
hair in a couple months but does use Wella Color Charm and now has Roux Fanciful Rinse in. 
She stated That Linda told her that her hair was in great shape and to strong and the gentle 
perm would not take and suggested another formula. Rosalie stated she was placed under a 
dryer after the perm solution was rinsed out which she had never been with prior perms which 
made her nervous, Linda then went to do another client. Linda Devine appeared was sworn in 
and stated that Rosalie’s hair was in perfect shape and there was no color in her hair. She 
stated she did use Aveda perm (normal to resistant), processed for 15 minutes and put under 
the dryer to air neutralize for 15 minutes. Investigator Joanne Ayotte testified that Linda Divine 
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used the wrong formula on Rosalie’s hair; she used Aveda “strong willed for resistant hair 
types, this is a resistant alkaline perm used for grey and difficult curly hair. Rosalie’s hair was 
colored with 1 ½ inches of re-growth and there was rod breakage at the hairline and 
throughout the head. Hair was very dry, damaged, over processed and falling out. 

 
   MOTION by Joe Verdugo to move that for 87494 all alleged violations cited in the 

Investigation Report have been shown. MOTION SECONDED by Karla Clodfelter. MOTION 
CARRIED. 

 
 MOTION by Joe Verdugo to move that for case 87494, to impose the following 

discipline and Maintain Consent Agreement terms previously offered to the licensee. MOTION 
SECONDED by Karla Clodfelter. MOTION CARRIED.   

19. 87508 &  NV Hair Studio #C19148     10:30 a.m. 
     Berta Maksumova, Owner 
 87780  Donna K Martin #17617380, Licensee 
     CONTINUED 
 
20. 87527  Great Clips #6336 #C15331     10:30 a.m. 
    Kula Inc, Owner 
    Michael Dicarlo, President 
    NEGOTIATED $250 
 
21. 87528  Smartstyle #406 #C22612     10:30 a.m. 
    Minnesota Regis Corp, Owner 
    Dan Hanrahan, President 
    Brent Moen, Senior Vice-President 
     NEGOTIATED $250 
 
22. 87529/87530 PR Nails #’s M17275 & A17842     10:30 a.m. 
     My N Nguyen # 50600843 / Nhung My Nguyen #31200442, Owner  
    NEGOTIATED $250 
 
23. 87531  Carmen’s Estetica Unisex #C2485    10:30 a.m. 
    Carmen Ontiveros #19000065, Owner/Manager 
    NEGOTIATED $250/6-Months Probation 
 
24. 87532  Alberto’s Beauty Salon #2 #C22898    10:30 a.m. 
    Belinda Salgado-Rosiles #19301055, Owner/Manager 
    RETURN TO SENDER 
 
25. 87547  Salon at Ulta 3 #C6325      10:30 a.m. 
    Ulta 3, The Cosmetic Savings Store Inc, Owner 
    Terry Hanson, CEO 
    NEGOTIATED $250/PAID 
 
26. 87548 &  Supercuts #9111 #C10315     10:30 a.m. 
    Supercuts Corp Shops Inc, Owner 
     Dan Hanrahan, President 
     NEGOTIATED $750 
  87779  Rebeckha Lafferty #19700642, Manager 
    NEGOTIATED TO ATTEND BOARD CLASS/PAID 
 
27. 87549  Monique Lee #10400479     10:30 a.m. 
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   Monique Lee appeared was sworn in and stated she did not know that she needed 
to reapply when moving from one suite to another and regarding the wet disinfectant not being 
set up, she had the container and the disinfectant she had not mixed the two together yet. 
Inspector Amber Moore testified to the location change and no wet disinfectant set up. 

 
   MOTION by Karla Clodfelter to move that for 87549 all alleged violations cited in the 

Complaint Summary have been shown. MOTION SECONDED by Tammy Acton. MOTION 
CARRIED. 

 
 MOTION by Karla Clodfelter to move that for case 87549, to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $250 civil 
penalty and Board costs and for licensee to attend and complete the Infection Protection/Law 
Review Class given by the Board within three months. MOTION SECONDED by Joe Verdugo. 
MOTION CARRIED.   

28. 87550  Tint of Madness #C22087     10:30 a.m. 
    Erika Acosta #10226240, Co-Owner/Manager 
    Antoinette N Madero #10602126, Co-Owner/Manager 
   No show; to formal hearing 
 
29. 87551  Yesenia Amaya #10700423     10:30 a.m. 
    CONTINUED 
 
30. 87552  Dawn Walls #10020793      10:30 a.m. 
    NEGOTIATED $250 
 
31. 87553  Rachel Hope Charles #11100692    10:30 a.m. 
    RETURN TO SENDER 
 
32. 87554  Breanna Marie Metzger #10901769    10:30 a.m. 
    NEGOTIATED $250/PAID 
 
33. 87564  D’Antonio’s Day Spa #C22996     10:30 a.m. 
    D’Antonio’s Day Spa LLC, Owner 
    David Barrett, Member 
    Kristi Thames, Member 
    NEGOTIATED 
 
34. 87568  Twist By Oliver Ifergan, #C22673    10:30 a.m. 
    Oliver Jacob Ifergan, Owner 
   Margaret “Maggie” Devine and Christian James appeared were sworn in and stated 

the advertising has been taken care of on the business cards and the sign, the establishment 
license was renewed, they did not know an assistant could not apply conditioner and they 
have a new large disinfectant container. Investigator Bobbie Johnson testified to the salon 
advertising differently, the delinquent establishment license, permitting assistant to apply 
conditioners and wet disinfectant not sufficient for complete immersion. 

 
   MOTION by Tammy Acton to move that for 87568 all alleged violations cited in the 

Investigation Report have been shown. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 

 
   MOTION by Tammy Acton to move that for case 87568, to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $250 civil 
penalty and Board costs and for licensee Margaret “Maggie” Devine to attend and complete 
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the Infection Protection/Law Review Class given by the Board and to dismiss unlicensed 
activity violation. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.   

 
35. 87573  Traesa E Rovey #10500994     10:30 a.m. 
    NEGOTIATED $500/PAID 
 
36. 87574  Tabitha Black Salon Studio #C21042    10:30 a.m. 
    Tabitha Black #19917607, Owner/Manager 
    NEGOTIATED $500 
 
37. 87575  Golden Shear Hair Cutters #C19141    10:30 a.m. 
    Patricio M Esquivel, Owner 
    NEGOTIATED $500 
 
38. 87742 &  Araceli Salgado #19601330     10:30 a.m. 
    NEGOTIATED $300/PAID & SCHEDULE FOR BOARD CLASS 
 87743  Guadalupe Tellez #18226351 
    RETURN TO SENDER 
 
39. 87580  Danny’s Barber & Beauty Salon #C12055   10:30 a.m. 
    Daniel H Muruato, Co-Owner 
    Norma L Muruato, Co-Owner 
   No show; to formal hearing 
 
40. 87592 &  European Nails & Spa #A16940     10:30 a.m. 
    NEGOTIATED $250/PAID 
 87781 &  Don D Tran #10000259, Co-Owner 
    SCHEDULED FOR BOARD CLASS 
 87782  Mindy Pham #’s 31200540 & 50800653 
    SCHEDULED FOR BOARD CLASS 
 
 
41. 87593  Elegant Nails Spa by Cathy #M16388    10:30 a.m. 
    Elegant Nails Spa LLC, Owner 
    David Huynh, Member 
    Madison Taylor Le #’s 30300026 & 59800137, Member/Manager 
    NEGOTIATED $1,000.00/PAID 
 
42. 87594  K-Bella Beauty Spa Salon #C23449    10:30 a.m. 
    Magdalena V Cabrera #10401446, Owner 
   Magdalena Cabrera appeared was sworn in and stated the she was not in the salon 

at the time of the inspection she was out of state and she wants to change the name of the 
salon to match the beauty supply business.  She stated that all violations have been corrected. 
Inspector Amber Moore testified to the many health and safety violations, advertising 
differently and establishment license not posted.  

 
   MOTION by Tammy Acton to move that for 87594 all alleged violations cited in the 

Complaint Summary have been shown. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 

 
   MOTION by Tammy Acton to move that for case 87594, to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $250 civil 
penalty and Board costs, for licensee Magdalena Cabrera to attend and complete the Infection 
Protection/Law Review Class given by the Board within thirty-days and to give a ten-month 
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probationary period to pay the fine. MOTION SECONDED by Melissa Porter. MOTION 
CARRIED.   

 
43. 87595  Supercuts #627 #C19950     10:30 a.m. 
    Lance Nielsen, Co-Owner 
    Dale Nielsen, Co-Owner 
    Jarolynn Nielsen, Co-Owner 
    Tiffany Heath #10121014, Manager 
    NEGOTIATED $250/PAID 

 
44. 87596  #1 Sunshine Nails & Spa #M16649    10:30 a.m. 
    Tho Ho #’s 30400301 & 59800328, Owner/Manager 
    NEGOTIATED $250/PAID 
 
45. 87604  Great Clips #C4004      10:30 a.m. 
    Bell Hair Inc, Owner 
    Paul E Neumayr, President/Director 
    NEGOTIATED 
 
46. 87606/87607 Anthony-Lee Nails #’s M10103 & A10160   10:30 a.m. 
    Paul Phi Le #59816384, Co-Owner/Manager 
    Tam Nguyen, Co-Owner 
    NEGOTIATED $500/1ST PAYMENT SUBMITTED 
 
47. 87608  Supercuts Salon #C21824     10:30 a.m. 
    Supercuts Corporate Shops Inc, Owner 
    Dan Hanrahan, President 
    Danika Frimodig #10900790, Manager 
    NEGOTIATED $250 
 
48. 87609  Petit Nails #M14413      10:30 a.m. 
    Vivian Nguyen #50200409, Owner 
    Loan Nguyen Thanh #59919430, Manager 
    NEGOTIATED $500 
 
49. 87611  Pleasant Nails #M15776     10:30 a.m. 
    Pleasant Nails LLC, Owner 
    Chad Nguyen #50800394, Member/Manager 
    Anh Bao Le #59716672, Member/Manager 
   No show; to formal hearing 
 
50. 87623  Thao Thu Thi Tran #51300207     10:30 a.m. 
    NEGOTIATED $500 
 
51. 87624  Cost Cutters #6926 #C14282     10:30 a.m. 
    Minnesota Regis Corp, Owner 
    Dan Hanrahan, President 
    Donna C Parra Gomez #10900246, Manager 
    NEGOTIATED $750 
 
52. 87625  Ngoc Le Thuy #59919817     10:30 a.m. 
   No show; to formal hearing 
 
53. 87631/87632 Fantasy Nails #’s M16868 & A17270    10:30 a.m. 
    Quy X Nguyen #50700774, Owner 
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    NEGOTIATED $250/PAID 
 
54. 87633  Scharline’s Beauty Spot #C23665    10:30 a.m. 
    Sandra Fries #17718284, Owner 
    NEGOTIATED $250/6 MONTHS PROBATION/1ST PAYMENT SUBMITTED 
 
55. 87634  Christie Marie Fondren #11300083    10:30 a.m. 
    NEGOTIATED $300 
 
56. 87651  Back Stage Beauty #C17647     10:30 a.m. 
    Adriana Toriz #19200714, Owner/Manager 

    NEGOTIATED $500 
 
STEP 3: HEARINGS 
 

A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 
84218   Brow Lady USA #A16285     10:00 a.m. 
    CASE SETTLED 
 
86725   Dam Q. Hoang #51300139, Licensee    10:00 a.m. 

MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS 
ADMITTED. MOTION SECONDED by Jessica Rainbow. MOTION CARRIED. 

MOTION by Joe Verdugo to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Jessica Rainbow.  MOTION 
CARRIED. 

MOTION by Joe Verdugo to issue an Order of discipline to revoke all licenses and to 
impose civil penalties and costs for $250, for licensee to attend and complete the Infection 
Protection/Law Review Class given by the Board and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Tammy Acton. MOTION CARRIED.  

86970   Sanela Zahirovic #10700142, Licensee/Owner   10:00 a.m. 
MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

MOTION by Melissa Porter to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Joe Verdugo.  MOTION 
CARRIED. 

MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses and 
to impose civil penalties and costs for $500 and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED.  
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86979    Efrain E. Cimental Morales, #19300449, Licensee/Owner 10:00 a.m. 
CONTINUED/SETTLED 

MOTION by Karla Clodfelter to rescind continuance and to accept the $750 Consent 
Agreement paid in full. MOTION SECONDED by Tammy Acton. MOTION CARRIED.   

86985/87178  D’Andreas Beauty and Barbershop LLC #C22994  10:00 a.m. 
   Teresa Juarez, Member 

MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS 
ADMITTED. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

MOTION by Melissa Porter to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Martha Ramsey.  MOTION 
CARRIED. 

MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses and 
to impose civil penalties and costs for $1,750, for Teresa Juarez attend and complete the 
Infection Protection/Law Review Class held by the Board and that the agency recovers its 
total costs incurred for this case in an amount to be determined later by the agency. 
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

86994   Antwaun Trenard Bryant #10402122, Licensee/Owner  10:00 a.m. 
   CASE SETTLED 
 

C. Hearing Officer Recommendations 
 
None 
 

D. Request for Reinstatement 
 
None 
 

E. Appeal Board Orders 
 
None 
 

F. Discussion, Consideration and Possible Action on Proposed Consent 
Agreement Terms. 
 
73008  Supercuts #90138 C14956 (Closed) 
  Supercuts Corporate Shops Inc  
 Compliance Supervisor Joanne Ayotte asked if the Board if they would rescind previous 
Consent Agreement and Dismiss. This is an old case and the salon is closed.  

 
MOTION by Karla Clodfelter to rescind previous Consent Agreement and Dismiss due to 

salon is closed. MOTION SECONDED by Martha Ramsey. MOTION CARRIED. 
 

87163 Nail Perfection by Tinamarie #M16861  
 Tina M. Harris #58700219, Owner (Requesting to extend probation period from six to 

eight months to allow salon to pay $50 a month to pay the remaining $400 - 1st payment of 
$100 has been made) 
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Compliance Supervisor Joanne Ayotte asked if the Board if they would revise the previous 
consent agreement terms from six-month probation to an eight-month probation to pay for the fine.  
 

MOTION by Karla Clodfelter to revise previous consent agreement from six-month to an 
eight-month probationary period. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 
 
87480  Brillare Hairdressing Academy #S154 
   Anaphora LLC, Owner 
   Crista Jones, C.E.O. 
  Compliance Supervisor Joanne Ayotte, explained to the Board Members that the four 
following cases involved the same issues and were at the approximately the same time. Three of the 
cases are from one school and would ask the Board if they would rescind the previous consent 
agreement and combine cases 87495, 87563 & 87626 for $1,000.00 and for case 87480 to maintain 
the $1,000.00 consent agreement previously offered.  
 
  MOTION by Karla Clodfelter for case 87480 to maintain consent agreement of $1,000.00 
previously offered. MOTION SECONDED by Joe Verdugo. Tammy Acton VOTED NAY. 
   
87495  Brillare Hairdressing Academy #S155 
   Anaphora LLC, Owner 
   Crista Jones, C.E.O. 
87563  Brillare Hairdressing Academy #S155 
   Anaphora LLC, Owner 
   Crista Jones, C.E.O. 
87626  Brillare Hairdressing Academy #S155 
   Anaphora LLC, Owner 
   Crista Jones, C.E.O. 
 MOTION by Karla Clodfelter to rescind previous consent agreement and to combine cases 
87495, 87563 & 87626 for $1,000.00 civil penalty.  MOTION SECONDED by Joe Verdugo. Tammy 
Acton VOTED NAY. 

 
87508 & NV Hair Studio #C19148 
    Berta Maksumova, Owner 
  Compliance Supervisor Joanne Ayotte asked if the Board to revise the previous consent 
agreement to add $500 in civil penalty for an unlicensed individual due to the salon was given 
twenty-four hours to prove who performed the service and they have not provided proof. 

 
MOTION by Karla Clodfelter to revise previous consent agreement and to add $500 in civil 

penalty for an unlicensed individual and to maintain the $85.00 restitution. MOTION SECONDED by 
Tammy Acton. MOTION CARRIED. 

 
87780  Donna K Martin #17617380, Licensee 
  Compliance Supervisor Joanne Ayotte asked if the Board to rescind previous consent 
agreement for a three hour class and dismiss, due to licensee does not know these people and has 
never worked.  
 

MOTION by Martha Ramsey to rescind previous consent agreement and to dismiss due to 
licensee has never worked in the salon. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 
 
    
 
 
 

STATUS AND ADDITIONS TO AGENDA 
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 For Board Information Only: 
 
 
ADJOURN 
 

MOTION by Gary Begley to adjourn the meeting at 1:40 p.m.  MOTION SECONDED by Joe 
Verdugo.  MOTION CARRIED. 
 
 

 

In accordance with Title III of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need 
reasonable accommodation to participate or who need information in an alternative format may contact the 
ADA Coordinator at (480) 784.4539. 

 
 


