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BOARD MEETING MINUTES

May 18, 2012

TIME: 9:00 a.m.
PLACE: 1721 East Broadway, Tempe Arizona, 85282

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION

Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the Board’s
attorney on any of the agenda items pursuant to A.R.S. 8 38.431.03 (A)(3) *, to discuss personnel matters
pursuant to A.R.S. §38-431.03(A)(1)**, to discuss confidential matters pursuant to A.R.S. §38-431.03(A)(2)***
or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****.

The Board makes every attempt to hear all matters timely. However, due to the number of items scheduled on
any particular agenda, the Board may find it necessary to hear some items out of order and/or later than the time
originally scheduled.

PLEDGE OF ALLEGIANCE

CALL TO ORDER AND ROLL CALL

Gary Begley

Karla Clodfelter

Sandra Hecksel Absent
Jessica Stall

Joe Verdugo

Larry Bulechek

Cheryl Chelius



BOARD MEETING MINUTES May 18, 2012
BOARD *, ** **x AND ****

1. Approval of Board Minutes of April 20, 2012.

MOTION by Joe Verdugo to accept minutes as written. MOTION SECONDED by Karla Clodfelter.
MOTION CARRIED.

2. Approval of Executive Session Minutes of April 20, 2012.

MOTION by Karla Clodfelter to accept minutes as written. MOTION SECONDED by Joe Verdugo.
MOTION CARRIED.

3. Declaration of Conflict of Interest.

Cheryl Chelius declared for 84354, 84217, 79939, 81383, 81692, and 83433.
Karla Clodfelter declared for 84319, 84412, 84503, 78024; 77738, 75285, 75286,
79758, 79752, 79753, 79754 & 79130.

4. Discussion, Consideration & Possible Action on Lauren Boice and Angels on Earth Home Beauty,
LLC vs. Donna Aune, et. Al, Case No. 2011-021811.
e Update on Case Status
e Litigation Strategies

Bridget Harrington, Assistant Attorney General, reported that on April 30, 2012, an amended complaint
was filed by the Plaintiff and a response is due May 31, 2012.

5. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, Plaintiffs vs.
Donna Aune, Defendants, Maricopa County Superior Court Case No. CVV2009—037208:
e Update on Case Status

Bridget Harrington, Assistant Attorney General, reported that a decision has not been received regarding
the oral argument heard on the cross Motions for Summary Judgment.

6. Discussion, Consideration & Possible Action on Proposed/Pending Legislation.
e Cosmetology Bill - H.B. 2440
e Pending Legislation Relevant to the Arizona State Board of Cosmetology — H.B. 2262; H.B.
2157; & H.B. 2415

Executive Director, Donna Aune, reported that the bills have passed and will be effective August 2,
2012.

7. Discussion, Consideration & Possible Action on Discipline Parameters & Cost Assessments.

The Board was given a copy of the current discipline parameters and will review and discuss at June’s
Board meeting.

8. Discussion, Consideration & Possible Action on Reciprocity Applicants
e Verification of Education Issues
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After discussion the Board agreed that the current education requirements in place are satisfactory. The
Board has grounds for denial of a license if false information is given.

9. Cosmetology Students on Field Trip:
e Questions and answers regarding Board authority and process

EXECUTIVE DIRECTOR’S REPORT *, ** ***AND ****

A. Report and Discussion on (AACS) American Association of Cosmetology Schools 2012
Operations Conference held on April 21% — 23, 2012, in Las Vegas, Nevada.

The Executive Director, Donna Aune, and Deputy Director, Nanci Kerns, attended the conference.
There were motivational speakers and interesting presentations on deregulation.

B. Summary of Current Events.
CONSENT AGENDA

The Consent Agenda items may be considered for approval as a single action unless a Board Member or any
other interested party wishes to remove the item for discussion.

STEP1: COMPLAINT REVIEW * AND ***

A. Recommend Application Denials

84504 Julie Newman #10401276  (Deny renewal — different SS# provided)
84510 Erika Berny #19800143 (Deny renewal & accept w/negotiation, different SS# provided)
84511 Tuan Anh VU (Deny & accept w/negotiation)

MOTION by Karla Clodfelter to accept staff recommendations deny and accept with negotiation.
MOTION SECONDED by Larry Bulechek. MOTION CARRIED.

B. Recommend Dismissals

MOTION by Karla Clodfelter to accept staff recommendations and terms for all those listed below
under B and C. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

83414 Occupant at Appletree Apartment  (Found no evidence of unlicensed activity — without merit)

83563 Le Anna’s Nails #M15145 (Found no evidence of unlicensed individual)
Kelly Thuy Diep #50600177, Owner/Manager

83670 Golden Nail Spa #M16859 (No evidence to support allegations)
Huyen Linh Nguyen #60500666, Owner/Manager

83963 A Day N Nite Salon & Spa #C14571 (Client satisfaction)
Lynda Walker #18327582, Owner

83979 Charles of Italy Beauty College #S27 (Denied permitting certain students to clock out

Charles Bartolemeo #98200720, Co-Owner early
Lee Bartolemeo #98500009, Co-Owner
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83980

83981

84043/84044

84048

84050

84094

84103
84178
84181

84219

84242

84245

84251
84247

84317
84321

Charles of Italy Beauty College #S27 (Denied permitting certain students to clock out
Charles Bartolemeo #98200720, Co-Owner
Lee Bartolemeo #98500009, Co-Owner

Keli Kelly #59919890 (Respondent had come into compliance)
Boston Nails #M16454 & A16981 (Found no evidence to support allegations)

Kim Tuyen Tran # 50700356 & & 30600989

Faces Mack, Pseudo Unlicensed (Refer to proper authorities)

Richard Sanchez, Owner

Pleasure Paradise Salon & Spa, Pseudo Unlicensed (See complaint No’s 84497-84502
Pleasure Paradise LLC, Owner under Step 1 D. Review)

Ann Marie Maknis, Member

Geoff Barker, Member

Maricopa Beauty College #S67 (No evidence to support allegations)
Maricopa Beauty College LLC, Owner

Glen Mehlhorn #98800003, Member

Sharon Wilson #99600005, Director

Sharon Nelson, Pseudo Unlicensed (Refer to proper authorities)
M.S.’s Custom Hair Cuts #C14156 (Found no evidence of health & safety violations)
Maria Sullivan #18901200, Owner/Manager

Classic Beauty College #S42 (School in compliance)

Classic Beauty College Inc, Owner

Pearl Peschio #97300451, Director

All Beauty College #S95 (Found no evidence to support allegations)
All Beauty College LLC, Owner

Gerald Guedon, Member

Rainett Guedon #90700012, Instructor

Paul Mitchell School Phoenix #S96 (School in compliance)
PMAZ — Phoenix LLC, Owner

John K Cole, Member

Resolution Medical Spa #A17551 (Found no evidence to support allegations)
Resolution Medical Spa Inc., Owner

Amando Gonzales, M.D.

Darina Dabdoub #31100610, Licensee

Lisa A Willkes #50500191, Licensee (No evidence to support allegations)
Amy Beauty Salon & Barber Shop #C18271 (Found no evidence to support allegations)
Amy Beauty Salon & Barber Shop Inc., Owner

Thu Thuy Do #19000170, Co-Owner/Manager

Dean Dang, Co-Owner

Nancy Hamilton (Barber) (Referred to Barber Board)
Lindsay Basham #11100355 (Found no evidence of unlicensed activity)

C. Recommend Letter of Concern

83803

84016

84099/84100

Lake Havasu Massage & Esthetics #A17074 (Delinquent establishment license)
Kelly Orseno #39925128, Owner/Manager
Brama Solé #C19646 (Delinquent establishment license)

TM Investments Inc, Owner

Tim Michelbrink, President

Michelle Michelbrink #58900317, VV-P/Manager

Denisty’s Great Length #C19964 (Posting sign of unregulated activity & advertising
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84102

84135

84238/84239

84243/84244

84414

84415

84416 &

84417

84422

84424

84425

84430

84431

84433

84436

84446

84447

84449

Elizabeth A Denisty #19500074, Owner differently than salon name issued by Board)
Kingman #1 Nails #M16651 (Advertising differently than salon name issued by the Board)
Tuong T Mac #50100289, Owner/Manager

Reju-line Slim & Rejuvenation Center #C21817 (Advertising violation)
Zaira Y Garro-Chacon, Owner

Deluxe Nails and Spa by Hannah #’s M15694 & A15774  (Delinquent establishment

Deluxe Nails & Spa LLC licenses)

Hannah Ha Nguyen #50400829, Member/Manager

Lobo Nails & Spa #M15522 & A15553 (Delinquent personal license)
Dung M Tran #50330992, Owner/Manager

Beauty Brands #C14346 (Delinquent personal license)

Beauty Brands Inc
Robert Bernstein, President

Nail Spa by Haylee #M16376 (Delinquent personal license)
Quyen Ho #50200228, Owner/Manager
M & M’s Tips N Toes #A17192 & #M15528 (Delinquent establishment licenses)

Haynes Nail Salon LLC

S. Michelle Osborn #59100371, Member/Manager

Heather M. Fry #59300805, Member/Manager

El Y Ella Day Spa #A14515 (Attempt to practice)
Yadira Rodriquez #19301487, Owner/Manager

Silvia Peinado #19600050, Co-Owner

Flourish Salon & Spa #C20783 (Delinquent establishment license)
Flourish Salon & Spa LLC

Van M. Powell, Member

Eric Bullen, Member

Twins Barber Shop #C16629 (Delinquent personal license)
Abayev Brothers LLC

Edward Abayev, Member

Radislav Abayev, Member

Salon Reyna #C19083 (Delinquent personal license)
Salon Reyna PLLC

Ruby Reyna #10332842, Member/Manager

Cutting Edge Style Academy #S117 (Delinguent instructor license)
Maricopa Community College School District

Kimberly Richardson #99715317, Director

Tweety’s Perfect Nails & Spa #M16166 (Delinquent personal license)
Ngu Thanh, #50400622, Owner
Too Hotties Haircuts #C17685 (Delinquent personal license)

Too Hotties AZ LLC
Gary J. Nicolaou, Member
Kurtis L. Kenobbie, Member

European Wax Center Moon Valley #A17346 (Delinquent personal license & clean
European Wax Center Moon Valley LLC implements not in dry storage)
Alex Weisman, President

N.Y. Hair #C13856 (Delinquent establishment license)

Nelya Shamsiyeva #19700196, Owner/Manager

Pro Cuts 12246 #C17153 (Delinquent establishment license, no first aid/blood spill kit,
Los Guapos AZ LLC minor sanitation violations & last inspection sheet not posted)
Deborah & Nathan Serrano, Members
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84451

84454/84455

84458

84466

84467

84468

84469

84470

84480

84481

84483

84484

84486

84487

84488

84490

84493

84495

84532

84534

84535

Kareen & Co #C13028 (Delinquent personal license)
Karreen Martin #30021293 & #59100688, Owner/Manager

Lovely Nails by Tony #A14572 & #M14569 (Delinquent personal license)
Anthony Anh Bui #59716219, Owner/Manager

Hot Nail #M16558 (Delinquent personal license)
Nhan Cong Nguyen #50200446, Owner/Manager

Salon De Noveau #C17572 (Delinquent personal license & minor sanitation violations)

Salon Associates LLC
Kathy Alexander, Member
Paul Lindsey, Member

Moodz Salon #C12775 (Delinquent personal license)
Darlene Jorgensen #18327861, Owner/Manager

Azure Hair Salon of Tucson #C16660 (Delinquent personal license & minor sanitation
Margaret Nastasi, Owner violations at station)

Salon Absolute #C18638 (Delinquent personal license)
Jennifer Marshall #19000781, Owner/Manager

Salon Sanctuary #C19540 (Delinquent establishment license)

Barbara Tabat, Owner

Rebecca DeWitt #59921325, Manager

Arizona Hair Company #C1542 (Delinquent personal license)
San-Mar Enterprises Ltd

Sandra Marshall #17415144, President

Spritz Salon #C17146 (Delinquent establishment license)
Rikki Vandawalker #19800523, Owner/Manager
Express Beauty Salon #C16675 (Delinquent personal license)

Express Beauty Salon LLC
Liliana Byrd-Dominquez #10200246, Member/Manager

Jakeline’s Beauty Salon #C20806 (Delinquent establishment license)
Jacqueline Gamez, Owner

Ong Paulene’s Nails #M14411 (Delinquent establishment license)
Ong Hoang Duc #59500153, Owner/Manager

Sundrops Nail Spot #A16067 (Delinquent establishment license)

Sundrops & Polka Dots LLC
Stephanie Coulston #50601299, Member/Manager

Ken’s Nails & Spa #M16386 (Delinquent personal license)
Anh Hoang Nguyen #50200058, Owner/Manager
Leidan Mitchell Salon #C11491 (Delinquent establishment & personal license)

Leidan Mitchell LLC
Erin Essert #18327799, Member/Manager

Southwest Hair Designs #C18532 (Delinquent personal license)
L & W Fortney Enterprises

Lisa Fortney #19900549, Member/Manager

Indigo Salon Spa #C19909 (Delinquent personal license, no TB HIV-1 HEP B and
Indigo Salon LLC personal license display)

Josephine Braun #10020426, Member/Manager

Santa Fe Hair Co #C16458 (Delinquent establishment license & not posted)
Jody Sharp #10123271, Owner/Manager

Balaros Hair Salon Phase Il #C20201 (Unlicensed individual — Barber)
Elmira Mills #19000081, Owner/Manager

Jim Jeon Hair Studio #C20913 (Delinquent establishment license)
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Phillips Chang, Owner

84540/84541 K Luxury Nails #A16982 & #M16659 (Delinquent personal license)
K Luxury Nails LLC
Kim T. Tran #30600989, Member/Manager
Tuyen Kim Tran #50700356, Member/Manager

84544 Scissors Rox Paper #C16414 (Delinquent establishment license)
Mont Villa LLC
Deanna Montrose #18123734, Member/Manager

84545 Salon 84 #C19639 (Delinquent personal license)
Mitra Delpazir #19900311, Owner/Manager

84546 J Salon #C17248 (Delinquent establishment & personal license)
JSalon LLC
Julian Luna, Member
Phuong Le, Member

84547 New Well #A17180 (Delinquent establishment license)
J Frederick Enterprises LLC
Joseph F. Toth, Member

D. Recommend Informal Interview or Negotiation Terms

MOTION by Karla Clodfelter to accept staff recommendations and terms for all those listed below
except for 84217, 84319, 84412 and 84503. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

1. 83804 Sabrina Macey #39920602
Offer a consent agreement to assess $50 civil penalty and costs, see motion above.

2. 83875 Xanadu Salon & Spa #C20755
OM, LLC, Owner
Maria V Gonzales #19501266, Member
Smitha Bhalala, General Manager
Ibtisam M Akdulaimi #39700012, Licensee
Issue a Letter of Concern, see motion above.

3. 83984 Lisa Ann Richardson #30400601
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.

4, 84129 Diana Anh Nguyen #19600673
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

5. 84130/84131 Xuan Ann Thi Nguyen #’s 59600758 & #30400372
Issue a Letter of Concern, see motion above.

6. 84132 Nail. Pros By Tom #16168
Diana Anh Nguyen #19600673, Owner/Manager
Annie Vu #10801969, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

7. 84139 Estrella Nails & Spa (By Johnny) #M16982
Thy Vinh Nguyen #59716327, Owner/Manager
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Offer a consent agreement to assess $250 civil penalty and costs and to attend the infection protection
class and the law review class given by the Board, see motion above.

8. 84174 & Karen Rambat #31000172, Licensee
84465 Agape Salon and Day Spa #C17552
Joy M Goodearl #19700695, Owner/Manager
Offer a consent agreement to Karen Rambat #31000172 to assess $250 civil penalty and costs; and offer

a consent agreement to Agape Salon and Day Spa #C17552 to assess $250 civil penalty and costs, see motion
above.

9. 84185 Miami Nail Salon #M15183
Tuyet Ngoc Nguyen #50501263, Owner/Manager
Annie Vu #10801969, Licensee
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.

10. 84186 Davi Nails Spa #M17098
Richard Le #59700516, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

11. 84187 Nuestra Belleza Salon #C18860
Silvia Z Chavez #19601302, Owner/Manager
Denise Campov #51000435, Licensee
Offer a consent agreement to Nuestra Belleza Salon #C18860 to assess $750 civil penalty and costs; and
offer a consent agreement Denise Campov #51000435 to attend the infection protection class and the law
review class given by the Board, see motion above.

12. 84217 Avalon School of Cosmetology #5126
Avalon School of Cosmetology/EA Education
Braden Pobiak, Member
Don Pobiak, Member
Clink Tryon, Member
Rebecca J Hastings #90126377, Director
Melody L Powers #90900087, Ed Director
Cheryl Chelius recused herself.
MOTION by Joe Verdugo to accept staff recommendations and offer a consent agreement to assess
$500 civil penalty and costs. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

13. 84218 Brow Lady USA #A16285
Eric R Bowman, Owner
Offer a consent agreement to assess $1,500 civil penalty and costs, see motion above.

14. 84240 Thanh Signature Nails and Spa #M15740
Thanh Nguyen #50400567, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

15. 84253 Nail Lacquer #M15997
Hung N Nguyen, Owner
Dung Nguyen #50600069, Manager
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Offer a consent agreement to Nail Lacquer #M15997 to assess $250 civil penalty and costs; and offer a
consent agreement to Dung Nguyen #50600069 to attend the infection protection class and the law review class
given by the Board, see motion above.

16. 84254 Nail U Luv 1 #M16012
Nail U Luv 1 LLC., Owner
Thuy Thi Huynh #50601196, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs and to attend the infection protection
class and the law review class given by the Board, see motion above.

17. 84319 K-Sa De Nail Spa #M16838
Michelle Kim Pham, Owner
Lily Pham #59600417, Manager
Karla Clodfelter recused herself.
MOTION by Larry Bulechek to accept staff recommendations and offer a consent agreement to assess
$750 civil penalty and costs. MOTION SECONDED by Cheryl Chelius MOTION CARRIED.

18. 84322/84323 Maiya’s Nails #’s M15057 & A15218
Lena Phuong Nguyen Do #59920197
Offer a consent agreement to assess $250 civil penalty and costs to each establishment license and to
attend the infection protection class and the law review class given by the Board, see motion above.

19. 84327 A Perfect Sole #M16787
G’Wizz LLC
Tonie Kehoe #58700080, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

20. 84333 Kim Perfect Nails #M17006

Kim Perfect Nails LLC

Tinh Nguyen, Member

Thuong Thi Kim Phan #50900211, Member/Manager
Dismiss, see motion above.

21.  84334/84335 Royalty Nails #’sM16706 & A17051
Prosperity Properties Investments LLC
Ashley Uyen Tran #50000102 & #30500319, Member/Manager
Offer a consent agreement to assess $750 civil penalty and costs and to attend the infection protection
class and the law review class given by the Board, see motion above.

22. 84376 Pure Salon #C20997
Pure Salon LLC
Jacqueline Morlock #19500704, Member/Manager
Debra Staufenberger #19400938, Member/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

23. 84383 Creative Nails & Spa #M16950
Tam H. Tran #50200610, Owner/Manager
Vivian Dinh #59800309, Licensee
Tuyet T Blazynski #50500132, Licensee
Trang M Tran #50200285, Licensee

9
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Offer a consent agreement to Creative Nails & Spa #M16950 to assess $500 civil penalty and costs;
offer a consent agreement to Vivian Dinh #59800309 to attend a class on the use of an electric file and to attend
the infection protection class and the law review class given by the Board; and Issue a Letter of Concern to
Trang M Tran #50200285, see motion above.

24. 84384 The Coyote Wore Sideburns #C10906

The Coyote Wore Sideburns Inc

Signe Razzi #18428311, President

Carmen Guagliardo #18124219, Vice President/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

25. 84385 Cost Cutters #62007 #C13166
Minnesota Regis Corp
Paul Finkelstein, President
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

26. 84394 Knockouts #C18208
LMS Management LLC
Michael Shimanski, Member
Lorna Shimanski, Member
Susan Shimanski, Member
Felicia Gloria #10602001, Manager
Offer a consent agreement to Knockouts #C18208 to assess $500 civil penalty and costs; and offer a
consent agreement to Felicia Gloria #10602001 to attend the infection protection class and the law review class
given by the Board, see motion above.

27.  84396/84397 Smiley Nails #A14974 & #M14998
Jason Webb, Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

28. 84398 Regis/Smartstyle #1785 #C17431
Minnesota Regis Corp
Paul Finkelstein, President
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

29. 84412 A Cut Above Family Haircare #C19379
A Cut Above Family Haircare LLC
Brenda Brown #18600115, Member/Manager
Karla Clodfelter recused herself.
MOTION by Cheryl Chelius to accept staff recommendations and offer a consent agreement to assess
$250 civil penalty and costs. MOTION SECONDED by Larry Bulechek. MOTION CARRIED.

30. 84413 Lisa Stoner #10401366
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

31. 84423 Julia Alycia Bizjak #11101407
Offer a consent agreement to assess $50 civil penalty and costs, see motion above.

32. 84426 Carol Reid #19500465
Offer a consent agreement to assess $50 civil penalty and costs, see motion above.
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33. 84427 TCC Family Hair Care #C20426

TCC Family Hair Care LLC

Tammy Visnaw #18500151, Member/Manager
Issue a Letter of Concern, see motion above.

34. 84434 Cost Cutters #6926 #C14282
Minnesota Regis Corp
Paul Finkelstein, President
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

35. 84435 4 U Hair & Nails #C21668
4 U Hair & Nails LLC
Jennifer Hoa Tran #10501045, Member
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

36. 84437 Life Time Fitness #C16797
LTF Club Operations Company Inc
Bahram Akradi, CEO
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

37. 84438 Fantastic Sams #C16167
D & E Concepts LLC
Doug & Elizabeth Buchanan, Members
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

38. 84448 A Lasting Touch Salon #M15244
A Lasting Touch Salon LLC
Yvette Dwornik #59000727, Member/Manager
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.

39. 84450 Shear Madness Hairstyling #C20711
Mary Helton #19700736, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

40. 84452 & Alma Leon #18501096, Licensee
84453 Daena Valencia #10501245, Licensee
Offer a consent agreement to Alma Leon #18501096 to assess $50 civil penalty and costs; and offer a
consent agreement to Daena Valencia #10501245 to assess $50 civil penalty and costs, see motion above.

41. 84456 Venus Clinica De Belleza #C19758
Eva Giblin, Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

42. 84457 X-Treme Hair & Nails #C17065
X-Treme Hair & Nails LLC
James Robertson Jr. President
Gabriel Moreno #10801746, Vice President/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.
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43. 84459 Cleo Beauty Salon #C19092
Jom Global LLC
Bong Ju Kim #10702057, Member/Manager
Offer a consent agreement to assess $500 civil penalty and costs and to attend the infection protection
class and the law review class given by the Board, see motion above.

44, 84471 Corinna Labbee #19001118, Licensee/Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

45. 84475 Ethan Murray #19201098, Licensee/Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

46. 84477 Studio Exodus #C12623
Eric Bustamante #18500659, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

47. 84482 Graciela Acosta #10225150, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

48. 84485 Veronica Alvillar #10401775, Licensee
Offer a consent agreement to assess $300 civil penalty and costs, see motion above.

49. 84489 Dylan’s Barbershop #C19000
Demon Barber LLC
David Fletcher #10200118, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

50. 84491 Yvette Dwornik #59000727, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

51. 84492 Imagine. A Barbershop & Hair Studio #C20703
Imagine. A Barbershop & Hair Studio LLC
Karim Nnamdi, Member
Karen Solano, Member
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

52. 84494 Elements Salon #C15772
Robert & Andrea Allen LLC
Andrea Allen #19601296, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

53. 84496 Gaby’s Beauty Salon #C21770
Claudia Nolasco #10100553, Owner/Manager
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.

54, 84497 & Gregory R Garcia #11102189
84498 & Jessica Paige Rezabek #11101836
84499 & Lateefah M Hopper #11101956
84500 & Summer Bower #10901409

12
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84501 & Wanda Madero #11102095
84502 Cecilia Marie Esparza #11100668
Offer a consent agreement to each licensee listed to assess $50 civil penalty and costs each, see motion
above.

55. 84503 K-Sa De Nail #M16839
Michelle Kim Pham, Owner
Randy H Pham #50800124, Manager
Tuong “Gordon” Tuong Cat Mau Tran #50331017, Licensee
Karla Clodfelter recused herself.
MOTION by Jessica Stall to accept staff recommendations and dismiss. MOTION SECONDED by
Cheryl Chelius. MOTION CARRIED.

END OF CONSENT AGENDA

All Investigators, Inspectors and staff present and planning to give testimony for any case were sworn
in by the Chairman.

STEP 2: INFORMAL INTERVIEWS * AND ***
A. Without Negotiation Options
None
B. With Negotiation Options

1. 83964 Nissi Beauty Salon & Barber #C19980 10:00 a.m.
Nissi Beauty Salon & Barber LLC, Owner
Bany Orozco, Member
Fransica Alvarez, Member
Continued from April’s Board Meeting

Bany Orozco, attorney Cheryl Petretti, Dael Graboy, Luis Orozco, and Vincent Tancredi appeared, were
sworn in, and spoke to the issue.

MOTION by Karla Clodfelter to maintain the previously offered consent agreement for $250 and to add
that member Bany Orozco and member Fransica Alvarezz attend the infection protection class and the law
review class given by the Board as terms of a six month probation. MOTION SECONDED by Cheryl Chelius.
MOTION CARRIED.

2. 83690 Diva’s Hair Salon #C20421 10:00 a.m.
Martha Vasquez #10802896, Owner
NEGOTIATED $250

3. 84378 & Nicole Fine #31100179 10:00 a.m.
84379 Alicia Nicole Owens #31100256
MOTION by Karla Clodfelter to accept staff recommendations and dismiss. MOTION SECONDED by
Larry Bulechek. MOTION CARRIED.

4. 84010 The Studio Academy of Beauty #74 10:00 a.m.
The Studio Academy of Beauty LLC/Reed Jackson Holding Inc., Owner
Jeffrey Koluch, Member
13
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NEGOTIATED $250

5. 84134 Regal Nails #M17093 10:00 a.m.
Vinh Xuan Thuy Nguyen, Owner
Quynh Mai Thuy Nguyen appeared, was sworn in, and spoke to the issue.
MOTION by Karla Clodfelter to add Quynh Mai Thuy Nguyen #51200101 and to maintain the
previously offered consent agreement for $750. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

6. 84179 US Haircutters #C19908 10:00 a.m.
Gordon LLC., Owner
Christina A Gordon (Newman) #10332343, Member
Walter J Gordon, Member
NEGOTIATED $250/6-Months Probation/1® Payment Submitted

7. 84473 Maria A Taylor #10801284 10:00 a.m.
NEGOTIATED $100 & TO ATTEND PERMANENT WAVING CLASS/ 6-
MONTHS PROBATION

8. 84148/84149 U Nails & Spa #M15436 & A15453
Trang Thuy Vuong #50300161 & 30600623, Co-Owner/Manager
Son Ngoc Pham #50400751, Co-Owner
NEGOTIATED $250

9. 84184 Rosie Nails #M16496 10:00 a.m.
Bich Tuyen Thi Le #50000384, Owner/Manager
Tommy Le #50401072, Manager
Quoc Huong Thi Le #50401213, Licensee
Bich Tuyen Thi Le and Tommy Le appeared, were sworn in, and spoke to the issue.
MOTION by Karla Clodfelter to maintain the previously offered consent agreement for $250 and for
both managers to attend the infection protection class and the law review class given by the Board. MOTION
SECONDED by MOTION CARRIED.

10. 84220 & Q Nail & Spa #A17229 10:00 a.m.
John Tran, Owner
84221 Them Tran #50100066, Licensee

John Tran and Them Tran appeared, were sworn in, and spoke to the issue.

MOTION by Karla Clodfelter to offer a consent agreement in lieu of a formal hearing to assess $500
civil penalty and costs as terms of a 12 month probation. MOTION SECONDED by Joe Verdugo. MOTION
CARRIED.

11. 84225/84226 Club Nails & Spa #’s A16702 & M16430 10:00 a.m.
Huong T Nguyen #’s 30330725 & 50331389, Owner/Manager
NEGOTIATED $250/PAID

12. 84228 Brittany Terhufen #10801800 10:00 a.m.
NEGOTIATED $250/6-Months Probation/1®* Payment Submitted

13. 84229 Kristine Burkhardt #10901615 10:00 a.m.
Kristine Burkhardt appeared, was sworn in, and spoke to the issue.
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MOTION by Joe Verdugo to issue a Letter of Concern. MOTION SECONDED by Jessica Stall.
MOTION CARRIED. Karla Clodfelter, Cheryl Chelius, Larry Bulechek VOTED NAY. MOTION DIED.
MOTION by Larry Bulechek to have licensee take care of the license within one week OR to offer a
consent agreement in lieu of a formal hearing to assess $250 civil penalty and costs and to attend the infection
protection class and the law review class given by the Board as terms of a six month probation. MOTION
SECONDED by Joe Verdugo. MOTION CARRIED. Cheryl Chelius and Karla Clodfelter VOTED NAY.

14, 84231& Guy & Gal Cuts #C15563 10:00 a.m.
NEGOTIATED $250/PAID
84474 Sone Xaivasiha #10225624, Owner/Manager
NEGOTIATED TO ATTEND BOARD CLASSES
15. 84232 & Queen Bee Nails #A17290 10:00 a.m.
NEGOTIATED $500
84476 Thanh Van Luong #50000398, Owner/Manager

NEGOTIATED TO ATTEND BOARD CLASSES

16. 84234 Cost Cutters #62039 #C14840 10:00 a.m.
Minnesota Regis Corp., Owner
Paul Finkelstein, President
Melisa Higuera #19401067, Manager
NEGOTIATED $250/PAID

17.  84235/84236 Essence of Nails & Spa #’s A16025 & M15909 10:00 a.m.
Essence Nails & Spa LLC., Owner
Rick Tran, Member
Jaime Lam, Member
NEGOTIATED $250/PAID

18. 84237 Smart Style #405 #C14202 10:00 a.m.
Minnesota Regis Corp., Owner
Paul Finkelstein, President
NEGOTIATED $250/PAID

19. 84256 Estrella Nails & Spa by Thuy D Giang #M16292 10:00 a.m.
Thuy Duong Giang #50900294, Owner
NEGOTIATED $250

20. 84260 Michelle’s Beautique & Salon #C21585 10:00 a.m.
DM Eaton LLC., Owner
Michelle Eaton #18501391, Member
Donna Miller #17314677, Manager
NEGOTIATED $250/PAID

21. 84264 Da Vi Nails #5124 #M17018 10:00 a.m.
Howard Nguyen #510000269, Owner/Manager
NEGOTIATED $250/PAID

22. 84273 Tony’s Nails Salon #M16765 10:00 a.m.
Minh Dung Hoang #50500103, Co-Owner

15



BOARD MEETING MINUTES May 18, 2012
Linh Loi #’s 50331301 & 31100357, Co-Owner
NEGOTIATED

23. 84280 Rosanas #C10890 10:00 a.m.
Rosana Agular #19100151, Owner/Manager
NEGOTIATED $250/6-Months Probation/1® Payment Submitted

24. 84281 AZ Tip & Toes Nails #M16978 10:00 a.m.
Thomas Va Ta, Owner
NEGOTIATED $250/PAID

25. 84287 Gretchen Reid #10801427 10:00 a.m.

Gretchen Reid appeared, was sworn in, and spoke to the issue.

MOTION by Karla Clodfelter to issue a Letter of Concern. MOTION SECONDED by Joe Verdugo.
MOTION CARRIED.

26. 84293 Ginny’s Beauty Salon #C20843 10:00 a.m.
Ginny Martinez #19600615, Owner/Manager
NEGOTIATED $250/PAID

27. 84294 Jennifer Gilliam #19916888 10:00 a.m.
NO SHOW; TO FORMAL HEARING.

28. 84296 Amy Blumenstein #10902247 10:00 a.m.
CONTINUANCE GRANTED

29. 84297 Julie Oldham #18327770 10:00 a.m.
CONTINUANCE GRANTED

30. 84298 Glamour Junkies #C20268 10:00 a.m.
Maura Chavez #10900945, Owner/Manager
NO SHOW; TO FORMAL HEARING.

31. 84301 Kendra Thomas #10224490 10:00 a.m.
MOTION by Joe Verdugo to accept staff recommendations and extend the probation to one year.
MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

32.  84303/84304 Le’s Nail Master #’s A16244 & M16078 10:00 a.m.
Cindy Nguyen #’s 30600128 & 50124498, Owner/Manager
NEGOTIATED $250/PAID

33. 84305 Bella Amici #C20066 10:00 a.m.
Candiss Kadavy #10332348, Owner/Manager
NEGOTIATED $250/PAID

34. 84308 & Ebonee Harvin #11000883 10:00 a.m.
NEGOTIATED
84309 Amanda Aspaas #11101542

NO SHOW; TO FORMAL HEARING.
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35. 84310 Smartsyle #2188 #C19249 10:00 a.m.
Minnesota Regis Corp., Owner
Paul Finkelstein, President
NEGOTIATED $250/PAID

36. 84314 & Amy’s Nail & Tan #M15606 10:00 a.m.
84478 Lin A Da #50600218, Owner/Manager
CONTINUANCE GRANTED

37.  84339/84340 Talk Nails & Spa #’s A15448 & M15433 10:00 a.m.
Andy Tram #50200669, Owner/Manager
NEGOTIATED $250

38. 84341 Pelazzo Hair Salon #C19507 10:00 a.m.
Rodolfo Melendez #10200706, Owner/Manager
NEGOTIATED $250

39 84348 3-Way Stylist #C13804 10:00 a.m.
3-Way Stylist LLC., Owner
Elizabeth Escobedo #19600972, Member/Manager
NEGOTIATED $250

40. 84349 & Delfin Barber & Beauty #C17441 10:00 a.m.
Delfin Barber & Beauty Inc., Owner
Herman Wilkins, President
NEGOTIATED $250/PAID
84479 Maria Perez #19101126
NEGOTIATED TO ATTEND BOARD CLASSES

41 84350 & Empire Beauty School #5111 10:00 a.m.
EEG Inc., Owner
Franklin Schoenman
Paul Finkelstein
Anthony Baran
Sue Lehrman #90400014, Director
NEGOTIATED $500/PAID

84507 Lisa Beth Marcus #90400020, Instructor

NEGOTIATED $50/PAID

42.  84352/84353 Star Nail & Spa #’s A16885 & M16583 10:00 a.m.
Long Nguyen #50400375, Owner/Manager
NEGOTIATED $750

43. 84354 Guy & Gal Salon Gilbert #C20751 10:00 a.m.
Guy & Gal Salon LLC., Owner
Phouthone Mock Chang #10401180, Member/Manager
Phouthone Mock Chang appeared, was sworn in, and spoke to the issue.
MOTION by Karla Clodfelter to offer a consent agreement in lieu of a formal hearing to assess $250
civil penalty and costs, to attend the infection protection class and the law review class given by the Board to be
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completed within the first 3 month of a ten month probation. MOTION SECONDED by Joe Verdugo.
MOTION CARRIED.

44, 84363 Angela Deherrera #10019328 10:00 a.m.

Angela Deherrera appeared, was sworn in, and spoke to the issue.

MOTION by Karla Clodfelter to offer a consent agreement in lieu of a formal hearing to assess $500
civil penalty and costs, to attend the infection protection class and the law review class given by the Board
within the first 4 months of a ten month probation. MOTION DIES FOR LACK OF A SECOND.

MOTION by Joe Verdugo to offer a consent agreement in lieu of a formal hearing to assess $375 civil
penalty and costs and to attend the infection protection class and the law review class given by the Board as
terms of a one year probation. MOTION SECONDED by Larry Bulechek. MOTION CARRIED. Cheryl
Chelius and Karla Clodfelter VOTED NAY.

45, 84364 Michelle Miller #30601091 10:00 a.m.

Michelle Miller appeared, was sworn in, and spoke to the issue.

MOTION by Joe Verdugo to issue a Letter of Concern. MOTION SECONDED by Jessica Stall. Karla
Clodfelter, Cheryl Chelius, and Larry Bulechek VOTED NAY. MOTION DIED.

MOTION by Karla Clodfelter to maintain the previously offered consent agreement for $500 as terms
of a ten month probation. Cheryl Chelius, Larry Bulechek, Gary Begley, Joe Verdugo and Jessica Stall
VOTED NAY. MOTION DIED.

MOTION by Karla Clodfelter to offer a consent agreement in lieu of a formal hearing to assess $300
civil penalty and costs and to attend the infection protection class and the law review class given by the Board
as terms of a one year probation. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. Jessica Stall
VOTED NAY.

46. 84365 Christina Sanchez #19813704 10:00 a.m.
NEGOTIATED
47. 84367 Cindi Redden #19700444 10:00 a.m.

NEGOTIATED $500/ATTEND BOARD CLASSES/6-MONTHS
PROBATION/1°" PAYMENT SUBMITTED

48. 84368 Hana’s Nails #M14037 10:00 a.m.
Hanh Nguyen #59800334, Owner
NEGOTIATED $250

49. 84372 Trevanna Salon #C18831 10:00 a.m.
Andra Good #19714943, Owner/Manager
NEGOTIATED $250/6-Months Probation

50. 84373/84374 Lavish Nails & Spa 2 #’s A17146 & M16773 10:00 a.m.
Lavish Nails & Spa 2 LLC., Owner

Binh P Lam #59600678, Member/Manager
NEGOTIATED $1,250/PAID

STEP3: HEARINGS * AND ***

A. Denial Appeals
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None

B. Motion to Deem Allegations Admitted

79939 Lacey Brown, Member , Manager #10200739 9:45a.m.
81383 Lacey Brown, LLC

81692 Lacey Brown #C18547

83433

Cheryl Chelius recused herself.

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General,
Christopher Munns, was available by telephone. Licensee did not appear.

MOTION by Karla Clodfelter to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED.
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

MOTION by Karla Clodfelter to adopt as Findings of Fact paragraphs 11l through V in the Complaint
and as Conclusions of Law paragraphs VI through VII in the Complaint. MOTION SECONDED by Joe
Verdugo. MOTION CARRIED.

MOTION by Karla Clodfelter to issue an Order of discipline to revoke the license and to impose civil
penalties and costs for $1,000, to attend the infection protection/ law review class given by the Board, and that
the agency recovers its total costs incurred for this case in an amount to be determined later by the agency.
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

80903 Keri Hamil #59500354 9:45 a.m.
Case has been settled.

80145 Lam Quoc Dam #50500922 9:45 a.m.

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General,
Christopher Munns, was available by telephone. Licensee did not appear.

MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED.
MOTION SECONDED by Jessica Stall . MOTION CARRIED.

MOTION by Joe Verdugo to adopt as Findings of Fact paragraph Ill in the Complaint and as
Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Jessica Stall . MOTION
CARRIED.

MOTION by Joe Verdugo to issue an Order of discipline to revoke the license and to impose civil
penalties and costs for $1,500, and that the agency recovers its total costs incurred for this case in an amount to
be determined later by the agency. MOTION SECONDED by Jessica Stall. MOTION CARRIED.

80160 Carmen Hernandez, Owner 9:45a.m.

80358 Haras #C19050

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General,
Christopher Munns, was available by telephone. Licensee did not appear.

MOTION by Jessica Stall to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED.
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

MOTION by Jessica Stall to adopt as Findings of Fact paragraphs Il through 1V in the Complaint and
as Conclusions of Law paragraphs V through VI in the Complaint. MOTION SECONDED by Joe Verdugo.
MOTION CARRIED.

MOTION by Jessica Stall to issue an Order of discipline to revoke the license and to impose civil
penalties and costs for $500, and that the agency recovers its total costs incurred for this case in an amount to be
determined later by the agency. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

C. Hearing Officer Recommendations
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None

D. Request for Reinstatement
None
E. Appeal Board Orders
None
F. Discussion, Consideration and Possible Action on Proposed Consent Agreement Terms.
81455 Carmen Lopez #10602084 (Rescind & dismiss)
MOTION by Joe Verdugo to accept staff recommendations and rescindthe previous motion and dismiss.
MOTION SECONDED by Larry Bulechek. MOTION CARRIED.
78024; 77738; Lily Pham #59600417
75285; 75286;
79758; 79752;
79753; 79754 &
79130
Karla Clodfelter recused herself.
MOTION by Larry Bulechek to accept staff recommendations and issue the license with $500 down
and $200 monthly until paid. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.
83726 (83331) Georgia L Curtin #98100679 (Probation extension)
MOTION by Joe Verdugo to accept staff recommendations and to extend the probation period for 3
more months. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.
G. Staff Recommendations.
None

Discussion, Consideration & Possible Action on Recommending Letters of Concern for the Following
Cases:

None

STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND ***

For Board Information Only:

ADJOURN

MOTION by Gary Begley to adjourn the meeting. MOTION SECONDED by Karla Clodfelter.
MOTION CARRIED.
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In accordance with Title Il of the Americans with Disabilities Act, the Cosmetology Board does not
discriminate on the basis of disabilities in its programs, services or activities. Individuals who need reasonable
accommaodation to participate or who need information in an alternative format may contact the ADA
Coordinator at (480) 784-4539.

* LEGAL ADVICE WHERE APPLICABLE - A.R.S. § 38-431-03 (A) (3)
**  PERSONNEL MATTERS - A.R.S. § 38-431.03 (A) (1)

**x  CONFIDENTIAL MATTERS - A.R.S. § 38-431.03 (A) (2)

**x%x  PENDING LITIGATION - AR.S. § 38-431.03 (A) (4)
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