
 

 

 
 

 
     

BOARD MEETING MINUTES 
 

June 15, 2012 
 
 
 
TIME: 9:00 a.m. 
 
 
PLACE: 1721 East Broadway, Tempe Arizona, 85282 
 
 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
 
Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the Board’s 
attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3) *, to discuss personnel matters 
pursuant to A.R.S. §38-431.03(A)(1)**, to discuss confidential matters pursuant to A.R.S. §38-431.03(A)(2)*** 
or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****. 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of items scheduled on 
any particular agenda, the Board may find it necessary to hear some items out of order and/or later than the time 
originally scheduled. 
 
 
PLEDGE OF ALLEGIANCE 
 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Sandra Hecksel 
Jessica Stall 
Joe Verdugo 
Larry Bulechek 
Cheryl Chelius 
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BOARD *, **, ***AND **** 
 

1. Approval of Board Minutes of May 18, 2012. 
 

MOTION by Joe Verdugo to accept minutes as written.  MOTION SECONDED by Larry Bulechek. 
MOTION CARRIED.  

 
2. Declaration of Conflict of Interest. 
 

Karla Clodfelter declared for 84319, 84412, and 80763. 
 

3. Discussion, Consideration & Possible Action on Lauren Boice and Angels on Earth Home Beauty, 
LLC vs. Donna Aune, et. Al, Case No. 2011-021811. 

• Update on Case Status 
• Litigation Strategies 

 
Bridget Harrington, Assistant Attorney General, reported that the Motion To Dismiss was filed May 21, 

2012 and a response was filed June 11, 2012. 
 
4. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, Plaintiffs vs. 

Donna Aune, Defendants, Maricopa County Superior Court Case No. CV2009—037208: 
• Update on Case Status 

 
Bridget Harrington, Assistant Attorney General, informed the Board that on June 14, 2012, a Minute 

Entry from the Superior Court was received denying both sides’ Motions for Summary Judgment.  
MOTION by Karla Clodfelter to enter into Executive Session for the purposes of obtaining legal advice 

on this case as well as for the purpose of discussing pending litigation; and also for number 8 below, 
Discussion, Consideration & Possible Action on Review of Executive Director’s Position and Salary-for the 
purpose of discussing a personnel issue. 

MOTION SECONDED by Larry Bulechek. MOTION CARRIED.  
Meeting reconvened. 
 

5. Discussion, Consideration & Possible Action on Discipline Parameters & Cost Assessments. 
• Review Current Parameters for Possible Modifications 

 
  The Board reviewed the parameters and agreed they were adequate, however, instructed the staff to 

highlight cases on upcoming agendas that involved malpractice and incompetency. 
 
6. Discussion, Consideration and Possible Action on Legislative Committee Meeting. 

• Report and Recommendations from Legislative Committee Meeting held on June 4, 2012 
• A.R.S. §32-501 (2) (c) Threading 
• A.R.S. §32-501 (6) (e) Threading 
• A.R.S. §32-513 (3) Reciprocity – List one class, Infection Protection and Law Review 
• A.R.S. §32-502 (5) Changing Public Educator Position to Aesthetician Position 

 
 
Karla Clodfelter reported that the Committee met on June 4, 2012 and  recommends  that some clean up 

language needs to be added to existing laws (as cited above) and should be taken to the next Legislative session. 
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The changes will include combining the current Law review class and Infection Protection class into one 
single class; changing the Board position of Public Educator to Aesthetician (once the position is vacant) and 
also wording on the threading issues. 

MOTION by Larry Bulechek to approve that the Committee  continue reviewing the laws for language 
corrections and working towards legislation on these issues.  MOTION SECONDED by Joe Verdugo. 
MOTION CARRIED.  

 
 

7. Discussion, Consideration & Possible Action on Reciprocity Applicants 
• Verification of Education Issues 

 
The Board instructed staff to check/verify education on an “as needed basis” and when necessary. 
 
8. Discussion, Consideration & Possible Action on Review of Executive Director’s Position and 

Salary 
 

MOTION by Karla Clodfelter to approve an increase to the Executive Director’s salary in the amount of 
10%, effective immediately, due to no increase in 3 years, increased responsibilities, including agency 
legislation and litigation and to include this item on the agenda every January.  MOTION SECONDED by Joe 
Verdugo. MOTION CARRIED.  

 
9. Cosmetology Students on Field Trip: 

• Questions and answers regarding Board authority and process 
 
 
EXECUTIVE DIRECTOR’S REPORT *, **, ***AND **** 
 

A. Summary of Current Events. 
 

Donna Aune, Executive Director, informed the Board that Pam Hranac, examination department, will be 
leaving the agency. 

 
CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a Board Member or any 
other interested party wishes to remove the item for discussion. 
 
STEP 1: COMPLAINT REVIEW * AND *** 
 

A. Recommend Application Denials 
 

84629  Hanh Hong Dang (working before licensed/deny & accept w/negotiation) 
 
 MOTION by Karla Clodfelter to accept staff recommendations and deny and accept with negotiation.  
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
 

B. Recommend Dismissals 
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MOTION by Joe Verdugo to accept staff recommendations and terms for all those listed below. 
MOTION SECONDED by Cheryl Chelius. MOTION CARRIED.  

 
82607  Zen Salon & Day Spa #C17639    (Salon in compliance) 
  Zen Salon & Day Spa LLC, Owner 
  Janelle Flannagan #10601604, Member/Manager 
82830  Residence (Gonzalez)      (Refer to proper authorities) 
83396  Amy N Perry #10501634    (Found no activity at said location) 
83406  Nisha Dafaria, Pseudo Unlicensed   (No evidence to support allegations) 
83408  Anti-Aging by Olga, Pseudo Unlicensed    (No jurisdiction) 
  Olga N Sikes, Owner 
83805  The Laser Center at Arizona Desert Dermatology   (Currently Licensed) 
83806  The Laser Center at Arizona Desert Dermatology   (Currently Licensed) 
83985  Carmen Rangel #30800068    (Found no activity at said location) 
84056  Cali Pro Nail Spa #M16925  (No documentations submitted to support allegations & 
  Tai A Ngo #50000502, Owner/Manager found salon in compliance) 
84101  El Y Ella Day Spa #A14515  (Found establishment license & personal licenses current) 
  Yadira Rodriquez #19301487, Owner 
84141  Care Hands & Feet #A17022  (No evidence complainant had services performed at salon) 
  Care Hands & Feet NTTL, LLC, Owner 
  Thu Thuy Thi Nguyen #31000249, Owner/Manager 
84150  Nicole C Mellinger #50124920   (No evidence to support allegations) 
84241  Yuma School of Beauty #12     (Found school in compliance) 
  D & M Shops Corp, Owner 
  Wesley David, President 
84246  Da Vi Nails #5342 #M14647     (Found salon in compliance) 
  Duc Va Phan #59700455, Owner/Manager 
84248  Sheryl Poole #10100220   (Found no evidence to support allegations) 
84252  Mary Dietz Kraft, Pseudo Unlicensed (Inconclusive evidence to support allegations) 
84326  Sharon K Nelson, Pseudo Unlicensed  (Found no activity at said location) 
84329  Danielle Rivas, Pseudo Unlicensed  (Found no violations of cosmetology statutes) 
84336/84337 Highlights…Nails & Spa #M16974 & A17407  (Found salon in compliance) 
  Highlights…Nails & Spa LLC, Owner 
  James DiVita, Member 
  Rizalie Go #51100112, Member/Manager 
84404  Outward Appearance Salon #C19667  (Found establishment license & personal  
  Ramona Lewis Hoey #59900291, Owner  licenses current) 
84407  Self-Serve Car Wash, Pseudo Unlicensed (No evidence of any type of a salon – barber pole) 
84432  Studio S Sierra’s Salon #C21347   
  Studio S Sierra’s Salon LLC, Owner 
  Sierra Farmer (Peters) #10401407, Member 
  Carol Blankenbaker, Member 
84513  Q-West Hair & Nails, Pseudo Unlicensed   (See 84674, #C17499) 
84514  Mr & Ms Malibu Hair Salon, Pseudo Unlicensed  (See 84707 - 84711) 
84516  Nicole C Mellinger #50124920   (No evidence to support allegations) 
84596  Casa Grande Nails #M16648     (Found nail salon in compliance) 
  Loan Thi Luong #50400504, Owner 
84600  Cherry Beauty Nails #M11718    (Found nail salon in compliance) 
  Dung V Luong #50100330, Owner 
84603  Top Nails & Spa #M1704    (Found nail salon in compliance) 
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  Katie Bui Nguyen #50700158, Owner 
 

C. Recommend Letter of Concern 
 
MOTION by Karla Clodfelter to accept staff recommendations and issue Letters of Concern for all those 

listed below.  MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
 
83994  Melinda Greene #50700284  (No posting of duplicate licenses for remote locations) 
84401  Salon by Houston #C20233    (Delinquent establishment license) 
  Barbara M Houston #19939624, Owner 
84403  Clipper Crew #C18093 (Delinquent establishment &owner’s personal licenses) 
  Susan Stillabower #19000306, Owner 
84548/84549 Kelly Nails and Spa #A11291 & #M11290  (Personal license display & health/safety 

Thao Mai Bui #30200094 & # 50000617, Owner/Manager  violations at station) 
84556  Toni and Guy Hairdressing #C19051    (Delinquent personal license) 
  Crossroads Shops Inc 
  Jessica Baylon #19201044, Member 
84559  Revive Salon & Spa #C20831    (Delinquent personal license) 
  Revive Salon & Spa LLC 
  Pratik Patel, Member  
84562  Mauricio Fregoso Salon #C15939    (Delinquent personal license) 
  Jiyu Inc 
  Mauricio Fregoso #19600087, Member/Manager  
84566  Karrma Salon and Day Spa #C17298    (Delinquent personal license) 
  Thuy Karr #30400358, Owner/Manager  
84567  Great Clips #C9973      (Delinquent personal license) 
  Shear Quality Inc 
  Paul Neumayr, President 
84568  Friendly Nails #M10326     (Delinquent personal license) 
  Tuan KQ Nguyen #59900142, Owner/Manager 
84569  Spa Niva #A17475      (Delinquent personal license) 
  Spa Niva LLC 
84570/84571 L’Amour Nail II #A17155 & #M16657 (Delinquent aesthetic establishment license 

Cuc Le #30900598 & #50601395, Owner  & nail establishment license not posted) 
84599  Always Nails #M16860 (A17258)   (Delinquent nail establishment license) 
  Michael Bui #50331157, Owner/Manager 
84630  Hair Stylist #C12815      (Delinquent personal license) 
  Linda Naponelli #58700009, Owner 
84633  Hair Freedom Beauty Salon #C20918   (Delinquent personal license) 
  Frances Mireles #19000654, Owner/Manager 
84636  Carsten Aveda Institute #S122  (No proof of work experience – School provided  
  Carsten Haircutters Inc    proof within 24-hours) 
  Carstens Wilms #98900001, President 
84638  Sunrise Nails & Spa #M17047    (Delinquent personal license) 
  Kien Pham, Owner  
84639/84640 Angel Touch Nail’s #A16495 & #M16276  (Delinquent establishment licenses) 

Angel Touch Nail Salon LLC 
  Thong T. Vu, Member 
84644  Rubs of Oro Valley #A17418   (Establishment license display & no first aid kit) 
  Rubs of Oro Valley LLC 
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84645  Sport Clips Tucson #C17629     (Personal license display) 
  SEU Enter Prises LLC 
84646  Cielo Salon & Day Spa #C18839   (Delinquent establishment license) 
  Renee Walters #10700913, Owner/Manager  
84647  Win Salon #C17081     (Delinquent establishment license) 
  Kai Ying Ou #10501825, Owner/Manager 
84648  JRY Dermacare Laser Skin Care Clinic of Tempe & Chandler #A15206 
  JRY Properties LLC   (Delinquent establishment license & advertising differently) 
  Gina Long #30600077, Manager  
84649  Orange Salon of Arizona #C19784    (Delinquent personal license) 
  Orange Salon of Arizona LLC 
84662  Belle Chic Salon #C21531     (Delinquent personal license) 
  Belle Chic LLC 
  Stacey Epperson #10400180, Member/Manager  
84672  Supercuts #9725 #C16216     (Delinquent personal license) 
  Supercuts Corporate Shops Inc 
84674  Q-West Hair & Nails #C17499   (Display sign of non-regulated services) 
  Khanh K Pham #50116478, Owner 
84676  Transitions Hair Studio #C15439 (Three delinquent personal licenses & one licensee with 
  Transitions Hair Studio LLC   sanitation violations at station – nineteen licensees) 
  Sheila Dodge-Harrison #17314182, Member/Manager  
84677  A Pantano Hair 109 #C9346    (Delinquent personal license) 
  Joan Davis #18023323, Owner/Manager  
84678  Karina Chan #10200294, Licensee/Owner (Delinquent estab license – salon now closed) 
84679  Hair 4 All Salon #C18535    (Delinquent personal license) 
  Bonnie Szeto #10601584, Owner/Manager  
84680  Semra’s Nails #M14945     (Delinquent personal license) 
  Semra Knight #59700214, Owner/Manager 
84681  Jr’s Salon of Green Valley #C15462  (Delinquent establishment & personal license) 
  Jr’s Salon of Green Valley Inc 
  Jeanette Rimbey # 10200293, President/Manager 
84682  Valley Nail Spa Studio By Sonny #M15386   (Personal license display) 
  Sonny Kim Tran #50000629, Owner/Manager  
84683  Great Clips #9586 #C18523     (Personal license display) 
  Tucson Clips LLC 
84684  Erika’s Touch #M16635     (Personal license display) 
  Erika Aguirre #50331141, Owner/Manager  
84691  Supercuts #90370 #C18088     (Delinquent personal license) 
  Supercuts Corp Shops Inc 
84692  Trenza #C9415      (Delinquent personal license) 
  Beverly Machac #17516511, Co-Owner/Manager 
  Susan Ludwig #16607409, Co-Owner/Manager  
 
 

D. Recommend Informal Interview or Negotiation Terms  
 

MOTION by Karla Clodfelter to accept staff recommendations and terms for all those as listed below.  
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

 
1. 83933/84377 Tara Youngker, #30500949 
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 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
2. 83975  Specially Yours Beauty Salon #C16309 
   Cathy L Duran #17213704, Co-Owner 
   Ruben Duran, Co-Owner 
   Brenda K Sumner #51200172 (58600416), Manager 
 Offer a consent agreement to salon to assess $500 civil penalty and costs; and issue a Letter of Concern 
to Brenda K Sumner #51200172, see motion above.  
 
3. 83989/83990 Yuma’s #1 #’s M16266 & A16486 
   Anh H Le #’s 59700609 & 30500556, Owner/Manager 
   Joseph Le #59600490, Manager 
  
4. 84053  Breanna F Thomas Hall #30400124 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
5. 84249/84250 Beauty Calls Nails & Spa #’s A17293 & M16766 
   Sandra Pham #’s 30500646 & 50125900, Owner 
   “Kate” Tram Thi Vo #51100333, Licensee 
 Offer a consent agreement to salon to assess $500 civil penalty and costs; and offer a consent agreement 
to Tram Thi Vo #51100333 to assess $250 civil penalty and costs, see motion above.   
 
6. 84328  Sharisa Hutchins #10601069 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
7. 84332  D’Image Beauty College #92 
   Luz E Jamie #90600042 (10500314), Owner/Director 
   Reyna Lopez #’s 91000006 & 10900164 
   Ivette Hernandez #11102630 
   Gladys Melgar # 11102676 
   Maria Gonzales # 10902493 
   Maria De Jesus Vasquez # 11002420 
   Grisel Castorena # 10902036 
 Offer a consent agreement to the college to assess $2,000 civil penalty and costs, see motion above.  
 
8. 84380  Amy’s Nails and Spa #M16191 
   Toan Dieu Diep #59600495, Owner/Manager 
 Offer a consent agreement to salon to assess $750 civil penalty and costs, and for Toan Dieu Diep 
#59600495 to attend the infection protection/law review class given by the Board, see motion above.  
 
9. 84402  C & L’s Hairitage Salon #C17378 
   Lynn Stevens #17719214, Owner 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
10. 84405  Great Clips #C6336 
   Arcadia Clips Inc., Owner 
   David E Oliverio, President 
   Carol Flores #19400268, Manager 
   Miguel Brusuelsa #90500048, Assistant Manager 
   Leeann Nicole De La Cruz #10902088, Licensee 
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 Offer a consent agreement to salon to assess $500 civil penalty and costs and to pay $12.95 restitution, 
see motion above.  
 
11. 84411  Fantastic Sams #C9970 
   Edward D Daniel, Owner 
   Lee A Thompson #19800281, Manager 
   Tammy M Stack #10700947, Manager 
   Lisa K Klassen #18226352, Licensee 
   Dianne Michelle Ramirez #11200110, Licensee 
 Offer a consent agreement to salon to assess $250 civil penalty and costs, see motion above.  
 
12. 84419  Nails First II #M16241 
   “James” Hung Duong Nguyen #59921502, Owner/Manager/Licensee 
 Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection/ 
law review class given by the Board, see motion above.  
 
13 84421 & Shear Performance #C13115 

Christian S Stevens #10600134 
 84696 & Martina R Meza #10902359 
 84697  Daniel D Stewart #18600055 

Offer a consent agreement to salon to assess $500 civil penalty and costs, and for Christian S Stevens 
#10600134 to pay $70.00 restitution, see motion above.  
 
14. 84440  Viens Nails M15904 
   Kim Chi T Vu #50100314, Owner 
   Bich Diep Vu, Owner 
 Offer a consent agreement to salon to assess $750 civil penalty and costs, and for both owners to attend 
the law review/infection protection class given by the Board, see motion above.  
 
15. 84441/84442 Nail Spa 101 #’s M16474 & A16745 
   Nghi Cong Mai #59800429, Owner/Manager 
   Thien Quang Tran #50501196, Licensee 
   Tammy Tran #59921859, Licensee 
 Offer a consent agreement to assess $1,500 civil penalty and costs, and to pay $33.00 restitution, see 
motion above.  
 
16. 84444/84445 Nails 09 #’s A14767& M4517 
   “John” Vu Van Nguyen #50400597, Owner/Manager 
   Tony Quang Dam #51100556 - NEW OWNER 
   Diem Phuong Nguyen #10401187 
   Tam Thi Le #50700426 
   Mary Thu Nguyen #50501009 
   Jennifer Christine Nguyen #11000949 
 Issue a Letter of Concern to “John” Vu Van Nguyen #50400597; offer a consent agreement to Tony 
Quang Dam #51100556  to assess $500 civil penalty and costs; offer a consent agreement to Diem Phuong 
Nguyen #10401187,  Tam Thi Le #50700426,  Mary Thu Nguyen #50501009,  and Jennifer Christine Nguyen 
#11000949 to assess $50 civil penalty and costs to each licensee, see motion above.   
 
17. 84707 & Evonda K Watson #19800498 
 84708 & Stephanie Moreno #11000615 
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 84709 & Psalmbrea Denel Brogdon #11100328 
 84710 & Gloria S Fowler #11100412 
 84711  Bonnie Baker Charles #11200475 
 Offer a consent agreement to licensees listed to assess $50 civil penalty and costs each, see motion 
above.  
 
18. 84597/84598 Queen Bee Nails #’s M16883 & A17290 
   Thanh Van Luong #50000398, Owner/Manager 
 Offer a consent agreement to assess $750 civil penalty and costs, and to attend the law review/ infection 
protection class given by the Board, see motion above.  
 
19. 84602  Regal Nails M14487 
   Trang M Huynh #50300160, President/Manager 
 Offer a consent agreement to assess $1,500 civil penalty and costs, see motion above.  
 
20. 84529  Avalon School of Cosmetology #S126 
   EA Education Inc 
   Braden Pobiak 
   Don Pobiak 
   Clint Tyron 
   Shad McCoy #90318883, Director 
 Issue a Letter of Concern, see motion above.  
 
21. 84530 & Bryon Warren #11001636, Licensee 
 84531  Johnathan Clarke #11200574, Licensee 
 Offer a consent agreement to each licensee to assess $50 civil penalty and costs each, see motion above.  
 
22. 84533  Fantastic Sams #C16361 
   MPrevost LLC 
   Mary Prevost, Member 
   Christina Meadows #10000401, Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
23. 84537  Ricardo Sosa #11100503, Licensee 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
24. 84538 & Thom Thi Nguyen #50331128, Owner 
 84539  Thuy Le Truong #11100973, Licensee 
 Offer a consent agreement to Thom Thi Nguyen #50331128 to assess $500 civil penalty and costs, see 
motion above.  
 
25. 84542  Sandra Knight #90000008, Licensee 
 Offer a consent agreement to assess $800 civil penalty and costs, see motion above.  
 
26. 84543  Verve Salon #C13938 
   Verve, Lifestyle Salon LLC 
   Pamela J. McNair #17921402, President 
 Offer a consent agreement to salon to assess $250 civil penalty and costs; and for Pamela J. McNair 
#17921402 to attend the law review/infection protection class given by the Board, see motion above.  
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27. 84550  All About U Salon Retreat #C21072 
   All About U Salon Retreat LLC 
   Ali Crouse #10800350, Member/Manager 
 Offer a consent agreement to salon to assess $250 civil penalty and costs, and to attend the law 
review/infection protection class given by the Board, see motion above.  
 
28. 84551 & Timothy Brust #18225664, Owner/Licensee 
 84552 & Mary Hoover #19501339, Licensee 
 84553 & Gwen Marie Tally #18500503, Licensee 
 84554  Debra Castaldo #18123904, Licensee 
 Offer a consent agreement to Timothy Brust #18225664 to assess $1,000 civil penalty and costs, see 
motion above.  
 
29. 84555  Adrianne Beauty Salon #C271 
   Lester Knox, Owner 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
30. 84557/84558 QV Nails & Spa #A15736 & #M15671 
   QV Nails & Spa LLC 
   Thi L. Nguyen #30500739 & #50100593, Member/Manager 
 Offer a consent agreement to assess $2,000 civil penalty and costs, see motion above. 
 
31. 84560  Kelly’s Salon & Spa #C19119 
   Kelly’s Salon & Spa LLC 
   Kelly Mai #10700025, Member/Manager 
   Tay Ngo Van #10701267, Member 
 Offer a consent agreement to assess $750 civil penalty and costs, see motion above.  
 
32. 84561  Regis Salon #C17283 
   Minnesota Regis Corp 
   Paul Finkelstein, President 
   Amy Gerardin #10332520, Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 
 
33. 84563  White Lotus Salon & Spa #C17468 
   White Lotus Advanced Skin Care LLC 
   Jodi Snyder #30125265, Member/Manager 
   Rachel Ventura #30125416, Member/Manager 
 Issue a Letter of Concern, see motion above.  
 
34. 84564  Paulene’s Nail & Spa Salon #M16040 
   Paulene’s Nail & Spa Salon LLC 
   Thieu Anh Nguyen #50401515, CEO/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
35. 84565  Chelsea Carity #30600111, Licensee 
 Offer a consent agreement to assess $50 civil penalty and costs, see motion above.  
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36. 84631  Style America #6175 #C14396 
   Minnesota Regis Co 
   Paul Finkelstein, President 
   Amy Harmon #18601539, Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
37. 84634  Steiner Institute of Esthetics #S29 
   Steiner Education Group Inc 
   Patrice Hredzak #70900005, Director 
 Offer a consent agreement to school to assess $500 civil penalty and costs, and issue a Letter of Concern 
to Patrice Hredzak #70900005, see motion above.  
 
38. 84635  The Studio Academy of Beauty #S74 
   Studio Academy of Beauty LLC 
   Donna White #98300747, Director 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
39. 84637  Sandra Villanueva Torres #19601319, Licensee 
 Offer a consent agreement to assess $50 civil penalty and costs, see motion above.  
 
40. 84641  Francis Beauty Salon #C13520 
   Francisca Castro #10226582, Owner/Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
41. 84642/84643 Desert Foothills Nails & Spa #A17151 & #M16778 
   Thanh T Chung Inc 
   Thanh T. Chung #59919542, President 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
42. 84650  Divas Hair Salon #C20421 
   Martha Vasquez #10801293, Owner/Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
43. 84652  Thao Thu T. Phan #30328650, Licensee 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
44. 84318  A Sharper Image Salon #C536 
   Suzanne M Schluter #17717978, Owner/Manager 

Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 

END OF CONSENT AGENDA 
 
  All Investigators, Inspectors and staff present and planning to give testimony for any case were 
sworn in by the Chairman. 
 
STEP 2: INFORMAL INTERVIEWS * AND *** 
 

A. Without Negotiation Options  
 

None 
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B. With Negotiation Options 
 
 1. 84296  Amy Blumenstein #10902247    10:15 a.m. 
    Continued from May’s Board Meeting 
 Amy Blemenstein appeared, was sworn in, and spoke to the issue.  
 MOTION by Karla Clodfelter to offer a consent agreement in lieu of a formal hearing to assess $250 
civil penalty and costs and to attend the law review/infection protection class given by the Board with the class 
being attended within the first 3 months of a 6 month probation. MOTION SECONDED by Joe Verdugo. 
MOTION CARRIED.  
 
 2. 84297  Julie Oldham #18327770     10:15 a.m. 
    Continued from May’s Board Meeting 
 Julie Oldham appeared, was sworn in, and spoke to the issue.  
 MOTION by  Karla Clodfelter to offer a consent agreement in lieu of a formal hearing to assess $500 
civil penalty and costs and to attend the law review/infection protection class given by the Board with the class 
being attended within the first 3 months of a 1 year probation period. MOTION SECONDED by Joe Verdugo. 
MOTION CARRIED. Cheryl Chelius VOTED NAY. 
 
 3. 84314 & Amy’s Nail & Tan #M15606     10:15 a.m. 

   NEGOTIATED $250 
  84478  Lin A Da #50600218, Owner/Manager 
    NEGOTIATED TO ATTEND BOARD CLASSES 
    Continued from May’s Board Meeting 
     

4. 83804  Sabrina Macey #39920602     10:15 a.m. 
   NEGOTIATED $50 
 
5. 83984  Lisa Ann Richardson #30400601    10:15 a.m. 
   CONTINUED – RE-NOTICE 
 
6. 84129  Diana Anh Nguyen #19600673    10:15 a.m. 
   NEGOTIATED $500 
 
7. 84132   Nail. Pros By Tom #16168     10:15 a.m. 
   Diana Anh Nguyen #19600673, Owner/Manager 
   Annie Vu #10801969, Licensee 
   NEGOTIATED $250/PAID 
 
8. 84139 & Estrella Nails & Spa (By Johnny) #M16982   10:15 a.m. 
   NEGOTIATED $250 
 84605  Thy Vinh Nguyen #59716327, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
9. 84174 & Karen Rambat #31000172, Licensee    10:15 a.m. 
   CONTINUANCE GRANTED 
 84465  Agape Salon and Day Spa #C17552 
   Joy M Goodearl #19700695, Owner/Manager 
   NEGOTIATED $250 
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10. 84185  Miami Nail Salon #M15183     10:15 a.m. 
   Tuyet Ngoc Nguyen #50501263, Owner/Manager 
   Annie Vu #10801969, Licensee 
   NEGOTIATED $750/6-Months Probation/1st Payment Submitted 
 
11. 84186  Davi Nails Spa #M17098     10:15 a.m. 
   Richard Le #59700516, Owner/Manager 
   NEGOTIATED $250/PAID 
 
 
12. 84187 &  Nuestra Belleza Salon #C18860    10:15 a.m. 
   Silvia Z Chavez #19601302, Owner/Manager 
   NEGOTIATED $750/PAID 
 84606  Denise Campov #51000435, Licensee 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
13. 84217  Avalon School of Cosmetology #S126   10:15 a.m. 
   Avalon School of Cosmetology/EA Education 
   Braden Pobiak, Member 
   Don Pobiak, Member 
   Clink Tryon, Member 
   Rebecca J Hastings #90126377, Director 
   Melody L Powers #90900087, Ed Director 
   CONTINUED 
 
14. 84218  Brow Lady USA #A16285     10:15 a.m. 
   Eric R Bowman, Owner 
Eric R Bowman appeared, was sworn in, and spoke to the issue.  
MOTION by Larry Bulechek to offer a consent agreement in lieu of a formal hearing to assess $1,000 

civil penalty and costs. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. Gary Begley and  
Cheryl Chelius VOTED NAY. 

 
15. 84240  Thanh Signature Nails and Spa #M15740   10:15 a.m. 
   Thanh Nguyen #50400567, Owner/Manager 
Thanh Nguyen appeared, was sworn in, and spoke to the issue.  
MOTION by Cheryl Chelius to maintain the previously offered consent agreement for $500 civil penalty 

and costs as terms of a 6 month probation.  MOTION SECONDED by Sandra Hecksel. MOTION CARRIED. 
Karla Clodfelter, Jessica Stall and Larry Bulechek VOTED NAY. 

 
16. 84253 & Nail Lacquer #M15997     10:15 a.m. 
   Hung N Nguyen, Owner 
   NEGOTIATED $250/PAID 
 84607  Dung Q Nguyen #50600069, Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
17. 84254 &  Nail U Luv 1 #M16012     10:15 a.m. 
   Nail U Luv 1 LLC., Owner 
   NEGOTIATED $250 
 84608  Thuy Thi Huynh #50601196, Member/Manager 
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   NEGOTIATED TO ATTEND BOARD CLASSES 
 
18. 84319  K-Sa De Nail Spa #M16838     10:15 a.m. 
   Michelle Kim Pham, Owner 
   Lily Pham #59600417, Manager 
MOTION by Gary Begley to accept staff recommendations and  rescind the previous motion and reduce 

the fine to $250 and to remove the violation of unlicensed operator. MOTION SECONDED by Joe Verdugo. 
MOTION CARRIED.  

 
19. 84322/84323 &Maiya’s Nails #’s M15057 & A15218   10:15 a.m. 
   NEGOTIATED $500 
 84609  Lena Phuong Nguyen Do #59920197 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
20. 84327  A Perfect Sole #M16787     10:15 a.m. 
   G’Wizz LLC 
   Tonie Kehoe #58700080, Member/Manager 
   NEGOTIATED $250/PAID 
 
21. 84334/84335&Royalty Nails #’sM16706 & A17051    10:15 a.m. 
   Prosperity Properties Investments LLC 
 84610/84611 Ashley Uyen Tran #50000102 & #30500319, Member/Manager 
Ashley Uyen Tran and Thoi Truong appeared, were sworn in, and spoke to the issue.  
MOTION by Joe Verdugo to maintain the previously offered consent agreement for $750. MOTION 

SECONDED by Cheryl Chelius. MOTION CARRIED. Gary Begley and Larry Bulechek VOTED NAY. 
 
22. 84376  Pure Salon #C20997      10:15 a.m. 
   Pure Salon LLC 
   Jacqueline Morlock #19500704, Member/Manager 
   Debra Staufenberger #19400938, Member/Manager 
   NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
 
23. 84383 & Creative Nails & Spa #M16950    10:15 a.m. 
   Tam H. Tran #50200610, Owner/Manager 
 84612  Vivian Dinh #59800309, Licensee 
Tam H. Tran and VivianDinh appeared, were sworn in, and spoke to the issue.  
MOTION by Larry Bulechek to maintain the previously offered consent agreement for $500 as terms of 

a 6 month probation. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.  
 
24. 84384  The Coyote Wore Sideburns #C10906   10:15 a.m. 
   The Coyote Wore Sideburns Inc 
   Signe Razzi #18428311, President 
   Carmen Guagliardo #18124219, Vice President/Manager 
   No show; to formal hearing. 
 
25. 84385  Cost Cutters #62007 #C13166    10:15 a.m. 
   Minnesota Regis Corp 
   Paul Finkelstein, President 
   NEGOTIATED $250/PAID 
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26. 84394 & Knockouts #C18208      10:15 a.m. 
   LMS Management LLC 
   Michael Shimanski, Member 
   Lorna Shimanski, Member 
   Susan Shimanski, Member 
   NEGOTIATED $500/6-Months Probation/1st payment submitted 
 84613  Felicia Gloria #10602001, Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
27. 84396/84397 Smiley Nails #A14974 & #M14998    10:15 a.m. 
   Jason Webb, Owner 
   NEGOTIATED $250/PAID 
 
28. 84398  Regis/Smartstyle #1785 #C17431    10:15 a.m. 
   Minnesota Regis Corp 
   Paul Finkelstein, President 
   NEGOTIATED $250/ 
 
29. 84412  A Cut Above Family Haircare #C19379   10:15 a.m. 
   A Cut Above Family Haircare LLC 
   Brenda Brown #18600115, Member/Manager 
Karla Clodfelter recused herself. 

No show; to formal hearing. 
 
30. 84413  Lisa Stoner #10401366     10:15 a.m. 
   NEGOTIATED $500/PAID 
 
31. 84423  Julia Alycia Bizjak #11101407    10:15 a.m. 

No show; to formal hearing. 
 
32. 84426  Carol Reid #19500465     10:15 a.m. 

No show; to formal hearing. 
 
33. 84434  Cost Cutters #6926 #C14282     10:15 a.m. 
   Minnesota Regis Corp 
   Paul Finkelstein, President 
   NEGOTIATED $250/PAID 
 
34. 84435  4 U Hair & Nails #C21668     10:15 a.m. 
   4 U Hair & Nails LLC 
   Jennifer Hoa Tran #10501045, Member 
   NEGOTIATED 
 
35. 84437  Life Time Fitness #C16797     10:15 a.m. 
   LTF Club Operations Company Inc 
   Bahram Akradi, CEO 
Bahram Akradi appeared, was sworn in, and spoke to the issue.  
Continued to July for lack of legal counsel. 
 
36. 84438  Fantastic Sams #C16167     10:15 a.m. 
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   D & E Concepts LLC 
   Doug & Elizabeth Buchanan, Members 
   NEGOTIATED $500/PAID 
 
37. 84448  A Lasting Touch Salon #M15244    10:15 a.m. 
   A Lasting Touch Salon LLC 
   Yvette Dwornik #59000727, Member/Manager 
   NEGOTIATED 
 
38. 84450  Shear Madness Hairstyling #C20711    10:15 a.m. 
   Mary Helton #19700736, Owner/Manager 
   CONTINUED 
 
39. 84452 & Alma Leon #18501096, Licensee    10:15 a.m. 
   NEGOTIATED $50 
 84453  Daena Valencia #10501245, Licensee 
   NEGOTIATED $50 
 
40. 84456  Venus Clinica De Belleza #C19758    10:15 a.m. 
   Eva Giblin, Owner 
   No show; to formal hearing. 
 
41. 84457  X-Treme Hair & Nails #C17065    10:15 a.m. 
   X-Treme Hair & Nails LLC 
   James Robertson Jr. President 
   Gabriel Moreno #10801746, Vice President/Manager 
   NEGOTIATED $500/6-Months Probation/1ST Payment Submitted 
 
42. 84459 & Cleo Beauty Salon #C19092     10:15 a.m. 
   Jom Global LLC 
   NEGOTIATED $500/PAID 
 85614  Bong Ju Kim #11001952, Member/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
43. 84471  Corinna Labbee #19001118     10:15 a.m. 
Corinna Labbee appeared, was sworn in, and spoke to the issue.  
MOTION by Joe Verdugo to issue a Letter of Concern. MOTION SECONDED by Jessica Stall. 

MOTION CARRIED.  
 
44. 84475  Ethan Murray #19201098     10:15 a.m. 
Ethan Murray appeared, was sworn in, and spoke to the issue.  
MOTION by Joe Verdugo to issue a Letter of Concern. MOTION SECONDED by Sandra Hecksel. 

MOTION CARRIED.  
 
45. 84477  Studio Exodus #C12623     10:15 a.m. 
   Eric Bustamante #18500659, Owner/Manager 
Eric Bustamante and Corinna Labbee appeared, were sworn in, and spoke to the issue.  
MOTION by Sandra Hecksel to offer a consent agreement in lieu of a formal hearing to assess $250 

civil penalty and costs.  MOTION SECONDED by Cheryl Chelius. MOTION CARRIED.  
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46. 84482  Graciela Acosta #10225150     10:15 a.m. 
   NEGOTIATED $500/PAID 
 
47. 84485  Veronica Alvillar #10401775     10:15 a.m. 
   NEGOTIATED $300/6-Months Probation 
 
48. 84489  Dylan’s Barbershop #C19000     10:15 a.m. 
   Demon Barber LLC 
   David Fletcher #10200118, Member/Manager  
   NEGOTIATED $250/PAID 
 
49. 84491  Yvette Dwornik #59000727     10:15 a.m. 
   NEGOTIATED $500 
 
50. 84492  Imagine. A Barbershop & Hair Studio #C20703  10:15 a.m. 
   Imagine. A Barbershop & Hair Studio LLC 
   Karim Nnamdi, Member 
   Karen Solano, Member 
   NEGOTIATED $250 
 
51. 84494  Elements Salon #C15772     10:15 a.m. 
   Robert & Andrea Allen LLC 
   Andrea Allen #19601296, Member/Manager 
   NEGOTIATED $250 
 
 
 
52. 84496  Gaby’s Beauty Salon #C21770    10:15 a.m. 
   Claudia Nolasco #10100553, Owner/Manager 
   NEGOTIATED 
 
53. 84497 & Gregory R Garcia #11102189     10:15 a.m. 
   NEGOTIATED $50 
 84498 & Jessica Paige Rezabek #11101836 
   NEGOTIATED $50/PAID 
 84499 & Lateefah M Hopper #11101956 
   NEGOTIATED $50 
 84500 & Summer Bower #10901409 
   No show; to formal hearing. 
 84501 & Wanda Madero #11102095 
   No show; to formal hearing. 
 84502  Cecilia Marie Esparza #11100668  

    NEGOTIATED 
 
STEP 3: HEARINGS * AND *** 
 

A. Denial Appeals 
 

None 
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B. Motion to Deem Allegations Admitted 
 
80763  Studio One ## #C16732      10:00 a.m. 
  Javier Centano Jr., Owner/Manager #19400251 
Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 

Christopher Munns, was available by telephone. Licensee did not appear. 
 MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 

MOTION SECONDED by Jessica Stall. MOTION CARRIED. 
 MOTION by Joe Verdugo to adopt as Findings of Fact paragraphs III through IV in the Complaint and 

as Conclusions of Law paragraphs V through VI in the Complaint. MOTION SECONDED by Jessica Stall.  
MOTION CARRIED. 

 MOTION by Joe Verdugo to issue an Order of discipline to revoke both licenses and to impose civil 
penalties and costs for $250, and that the agency recovers its total costs incurred for this case in an amount to be 
determined later by the agency. MOTION SECONDED by Jessica Stall. MOTION CARRIED.  

 
80926& L & T Nail Salon #A15796      10:00 a.m. 
82166  MyLinh T Le, Owner/Manager #30400557  
Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 

Christopher Munns, was available by telephone. Licensee did not appear. 
 MOTION by Karla Clodfelter to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 

MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 
 MOTION by Karla Clodfelter to adopt as Findings of Fact paragraphs III through IV in the Complaint 

and as Conclusions of Law paragraphs V through VI in the Complaint. MOTION SECONDED by Joe Verdugo. 
MOTION CARRIED. 

 MOTION by Karla Clodfelter to issue an Order of discipline to revoke all licenses listed and to impose 
civil penalties and costs for $250, and that the agency recovers its total costs incurred for this case in an amount 
to be determined later by the agency. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

 
81063 & E’s Urban Hair #C18438      10:00 a.m. 
81566  Ethan Murray, Owner/Manager #19201098 
Case has settled. 
 
81311  Carol Sandoval #30330551      10:00 a.m. 
Case has settled. 
 

C. Hearing Officer Recommendations 
 

None 
 

D. Request for Reinstatement 
 

None 
 

E. Appeal Board Orders 
 

None 
 

F. Discussion, Consideration and Possible Action on Proposed Consent Agreement Terms. 
 
82305  A New U Salon & Spa #C16921 (salon closed, no license to discipline) 
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Case has settled. 
 
84184  Rosie Nails M16495 
  Bich Tuyen Thi Le, Owner/Manager #50000384 
MOTION by Karla Clodfelter to accept staff recommendations and rescind the previous motion for the 

classes and to accept the consent agreement. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
 

G. Staff Recommendations. 
 

None 
 
 

Discussion, Consideration & Possible Action on Recommending Letters of Concern for the Following 
Cases: 

 
 None 
 
 
 
 
 
 
STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND *** 
 
 For Board Information Only: 
 

84144  Cimmarron Day Spa A17066 (Negotiated /was no show for April) 
 

84294  Jennifer Gilliam #19916888 (Negotiated /was no show for May) 
 
 
ADJOURN 
  
 MOTION by Joe Verdugo to adjourn.  MOTION SECONDED by Cheryl Chelius. MOTION 
CARRIED.  
 
In accordance with Title II of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need reasonable 
accommodation to participate or who need information in an alternative format may contact the ADA 
Coordinator at (480) 784-4539. 
 
 
* LEGAL ADVICE WHERE APPLICABLE – A.R.S. § 38-431-03 (A) (3) 
** PERSONNEL MATTERS – A.R.S. § 38-431.03 (A) (1) 
*** CONFIDENTIAL MATTERS – A.R.S. § 38-431.03 (A) (2) 
**** PENDING LITIGATION – A.R.S. § 38-431.03 (A) (4) 
 


