
 
 

BOARD MEETING AGENDA 
 

June 17, 2011 
 
 
 
TIME: 9:00 a.m. 
 
 
PLACE: 1721 East Broadway, Tempe Arizona, 85282 
 
 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
 
Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the 
Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3) *, to discuss 
personnel matters pursuant to A.R.S. §38-431.03(A)(1)**, to discuss confidential matters pursuant to 
A.R.S. §38-431.03(A)(2)*** or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****. 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of items 
scheduled on any particular agenda, the Board may find it necessary to hear some items out of order 
and/or later than the time originally scheduled. 
 
 
PLEDGE OF ALLEGIANCE 
 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Sandra Hecksel 
Jessica Stall 
Joe Verdugo 
Larry Bulechek 
Cheryl Chelius 
 
 

BOARD *, **, ***AND **** 
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A. Approval of Board Minutes of May 20, 2011 
 

B. Declaration of Conflict of Interest. 
 
C. Consideration, Discussion and Possible Action on Cindy Vong and La Vie LLC, 

Plaintiffs vs. Donna Aune, Defendants, Maricopa County Superior Court Case No. CV2009—
037208: 

• Oral Argument Heard April 27, 2011 
• Court of Appeals Decision Issued April 29, 2011 

 
D. Report, Discussion, Consideration & Possible Action on 2011 Legislation: 

• Meeting with Legislators on May 27, 2011 
 
E. Discussion, Consideration and Possible Action on the Possibility of Conducting 

Licensing Examinations in Languages other than English 
• Board Rule, A.A.C. R4-10-108 (P) 
• Review of Comments Received by the Executive Director 

 
F. Cosmetology Students on Field Trip: 

• Questions and answers regarding Board authority and process 
 
 
EXECUTIVE DIRECTOR’S REPORT *, **, ***AND **** 
 

A. Report and Discussion on VERSA Upgrade for Agency Computer System 
 

B. Discussion and Consideration of New Photo Requirements of A.R.S. § 41-1080 
 

C. Discussion, Consideration & Possible Action on the Annual Report for FY 2009-2010 
 

D. Summary of Current Events. 
 
 
CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a Board 
Member or any other interested party wishes to remove the item for discussion. 
 
 
STEP 1: COMPLAINT REVIEW * AND *** 
 

A. Recommend Application Denials 
 

None 
 

B. Recommend Dismissals 
 

79651  Amanda Gochnour, ProfessionalBeauty Consultant (No evidence to support allegations) 
  Mary Kay virtual makeover 
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80059  S.H.A.P.E.S. – kiosk  (Refer to proper authorities) 
80658  Wholistic Massage, Pseudo Unlicensed (See 82746, Debra A Reynolds, Step 1 D.2) 
80759  Tina Wallace #19001410, Licensee (No evidence to support allegations) 
81401  Ivonne Sandoval (Villaneda), Pseudo Unlicensed (No evidence to support allegations) 
81478  Deborah Foote #18400813, Licensee (No evidence to support allegations) 
81628  Desirable Skin #C17024 (Without merit) 
  Desirable Skin LLC., Owner 

Francesca Schwager #30900664, Member 
81737   Blanca Reyes (Insufficient evidence) 
81743  Avalon School of Cosmetology #S126 (School policies) 
  EA Education Inc, Owner 
  Branden Pobiak 
  Don Pobiak 
  Clint Tryon 
  Rebecca Hasting #90126377, Instructor In-Charge 
81763   Eyal Ezra #11002207, Licensee (Without merit) 
81765  Empire Beauty School #S114 (No evidence to support allegations) 
  EEG Inc, Owner 
  Franklin Schoeneman 
  Paul Finkelstein 
  Anthony Baran 
  Shelmadine Clother #90700032, Instructor 
81895  Art Body & Soul, Pseudo Unlicensed (See 82747, Step 1 D.6, Barbara M Bustos) 
  Eva, Owner 
81919   Simplicity Laser Hair Removal in Scottsdale  (Medical practice) 
81921   Simplicity Laser Hair Removal in Chandler (No evidence to support allegations) 
81924  Wigged Out Boutique, Pseudo Unlicensed (See 82748, Step 1 D.7, Patricia I Braudrick) 
82030  Zonton’s #C12233 (No medical documents to support allegations) 
  Q Corp, Owner 
  Robert J Quinn #19301501, President/Manager 
  Cynthia ATitleman #19600106, Assistant Manager 
  Kimberly Tait #30124480, Licensee 
82031  Modern Hair Junkie #Cl20018    (Retail/hair extension) 
  Modern Hair Junkie LLC 
  Dorothy Manae Deaner #10900893, Member/Licensee 
82035/82036  La Vie Nails Spa #M15510 & A15540 (Found all licensees to be licensed) 
  La Vie LLC, Owner 

Cindy Vong #50800113 & 30700888, Member/Manager 
82040   Rolf’s @ Data Park LLC #C14963 (Found salon in compliance) 
  Holger Lohse #16910753, Member/Manager 
82157   U.S. Nail by Alan #M16658 (M16658 closed – ownership change to M16821) 
  Vuong Huynh #59600732, Owner/Manager 
82285  Paradise Nail & Spa #M15414 (Insufficient evidence to support allegations) 
  Nam Van Nguyen #50401465, Owner/Manager 
82300  Life Spa & Life Time Fitness #13961 (No violations of Cosmetology Law & Rules) 
  Life Time Fitness Inc, Owner 
  Bahram Akradi, President 
  Michael Robinson, Vice President 
82303  Poppy Home Décor, Pseudo Unlicensed (Refer to proper authorities) 
82381  Rivers Sundome Plaza Barber Shop #C20390 (Refer to Barber Board) 
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  Frank Rivers, Member 
  Linda Rivers, Member 
82461  Dre’s Hair Salon #C18617 (Complaint represented no violations with Cosmetology Laws & Rules) 
  The Aronica Group, Owner 
  Andre Aronica #19100252, Member/Manager 
  Jacqueline M Francher #30500045, Licensee 
82289  Pretty Nails & Spa LLC By BN#M16049 (Found M16049 in compliance – See 82446,  
  Tony Le #50500634, Member/Manager Step 1 C. Letter of Concern A16474) 
  Steven Nguyen, Member 

 
C. Recommend Letter of Concern 
 

81534 & Hair Crazy #C18766  (Delinquent personal license) 
81535  Maria U Nichols #10601504, Licensee 
81939  Desert Blossom #C19937   (Salon advertising differently) 
  Chad K Roger, Owner 
  Rebeccda A South #10602042, Licensee 
82136  L & T Nails #M16668   (Display of personal license) 
  Tran W To, Owner 
  My Linh T Le #50501431, Manager 
82155/82156 Ken’s Nails & Spa #M16386 & A16641 (8 bags of paraffin wax found in basket covered with 
  Anh Hoang Nguyen #50200058, Owner/Manager towel) 
82208  D’Image Beauty College #92   (Exterior sign reads “D’Image Beauty Salon - Bilingual 
  Luz Jaime #90600042 & 10500314, Owner/Director School of Cosmetology”) 
82446  Pretty Nails & Spa LLC By BN#A16474 (Delinquent establishment license – see 82289,  
  Tony Le #50500634, Member/Manager Step 1 B. “Dismissals” M16049) 
  Steven Nguyen, Member 
82301/82302 Kelly’s Nails and Spa #M11290 & A11290 (Delinquent establishment license & 
  Thao Mai Bui #50000617, Owner/Manager required establishment license display) 
82667  Global Nails #M9710      (Delinquent personal license) 
  Antorsch Ngo #59600811, Owner/Manager 
82668  Super Cuts #C19048   (No TB HIV-1 HEP B and one licensee with soiled tools) 
  Terrace Management LLC 
  Mike Hanson, Member 
  Chynamarie Glover #10900328, Manager  
82671  Matrix Nails #A12676    (Delinquent establishment license) 
  Lynn B. Huynh #19900124, Owner/Manager  
82682  Josie’s Beauty Salon #C19904   (Delinquent establishment license) 
  Josefina Angulo #19200973, Owner/Manager 
82683  Cost Cutters #6245 #C11135     (No TB HIV-1 HEP B) 
  Minnesota Regis Corp 
  Dawn Campbell #19201114, Manager  
82684  Great Clips For Hair #C5132     (Personal license display) 
  Shear Quality Incorporated 
  John Meyer, President 
82685  Ozone Hair Experience #C11461   (Delinquent establishment license) 
  Oscar Alexander III #19201158, Owner/Manager 
82686  Mr. B’s Hair Salon #C19746  (Delinquent establishment license & advertising differently) 
  Jeffrey Branson #19500305, Owner/Manager  
82687  Chicago’s Looking Good #C14994    (Delinquent personal license) 
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  Gail Roberts #18022998, Owner/Manager 
82688  Alagio Salon #C19366    (Delinquent establishment license) 
  Margaret Kallberg #18022671, Owner/Manager 
82689  All About Hair Etc Salon #C19892   (Delinquent establishment license) 
  Bebez LLC 
  Mary Korpan #10601538, Member/Manager 
82691  Dino’s Hair Design #C2340     (Personal license display) 
  Dino’s Plaza 99 Inc 
  Salvature Mercalo #17112077, Vice President/Manager 
82692  Custom Cuts by Maria #C17965 (Barber working in salon – no Barber establishment 
  Maria Sepulveda #19401024, Owner/Manager  license) 
82696  Massage Envy Spa #A17167     (No TB HIV-1 HEP B)  
  Maaly on Power LLC 
  Samuel & Sheila Biggs, Members 
  Joanna Patton #31100054, Manager  
82697  Venus Nails & Spa #A15973    (Delinquent establishment license) 
  Venus Nails & Spa Inc 
  Tuyet Mai Nguyen, President 
82749  Habit Salon #C18430   (Personal license display & one licensee with soiled tools  
  Habit Salon LLC    and soiled dry storage) 
  Richard & Chassey Rasmussen, Members 
82750  Naillux #M14867     (Delinquent establishment license) 
  Naillux LLC 
  Brian Ly #59500443, Member/Manager  
82751  Nails of World #A144     (Delinquent establishment license) 
  Michael Le #59700592, Owner/Manager  
82752  Red Mountain Med Spa #A16877   (Delinquent establishment license) 
  Red Mountain Med Spa LLC 
  Suzanne Bentz DO, President  
82753  Vitality Medspa #A16862    (Delinquent establishment license) 
  Vitality Medspa LLC 
  Shay & Melissa Tyler, Members 
82754/82755 Elegant Nails Spa by Cathy #A16644 & #M16388  (Advertising differently) 

Elegant Nails Spa LLC 
  David Huynh, Member 
  Madison Taylor Le #30300026 & #59800137, Member/Manager  
 

D. Recommend Informal Interview or Negotiation Terms  
 
1. 80598  Lory M Williams #10123739 
2. 82746  Debra A Reynolds #30400228 
3. 81310  Smart Style Family Hair Salon #0403, #C10355 
   Minnesota Regis Corp., Owner 
   Paul Finkelstein, President 
   Gloria Bluto #18900491, Manager 
4. 81474  Sammee J Krietemeyer #10123638 
5. 81894 & Risqué Hue #C20038 
   Brook Grover #10401913, Manager/Member 
   Jovanna Martinez-Campbell, Member 

81940  Tammy “Charlie” Ann Griffin #10100822, Licensee 



BOARD MEETING AGENDA                                                                                                                               June 17, 2011 

6 

6. 82747  Barbara M Bustos #17922028 
7. 82748  Patricia I Braudrick #10300326 
8. 82045 & Risqué Hue #C20038 
   Risqué Hair Salon LLC, Owner 
   Brook Grover #10401913, Manager/Member 
   Jovanna Martinez-Campbell, Member 

82046  Tammy “Charlie” Ann Griffin #10100822, Licensee 
9. 82148  Divine Skin Spa #Al6897 
   Divine Skin Spa LLC, Owner 
   Nicole Lankes #30700474, Member/Manager 
   Albert Lankes, Member 
   Christine Marie Walker #31000462, Licensee 
10. 82209  Paradise Nail & Spa #16526 
   Nam Van Nguyen #50401465, Owner/Manager 
11. 82212  Sunshine Hair Designs #C20613 
   Eric W Rush, Owner 
12. 82236  Maria’s Barber Shop & Salon #14802 
   Maria Del Rosario Curiel #19700669, Owner/Manager 
13. 82258/82260 My Surprise Nail Spa #M16510 & A16796 
   Tim T Nguyen, Owner 

  Jacqueline Anh Thu Tran #51000161, Manager 
14. 82282  Estilo Barber Shop & Beauty #C20781 
   Paola Campos, Owner 
15. 82296  Maria’s Barber Shop & Salon #14802 
   Maria Del Rosario Curiel #19700669, Owner/Manager 
   Elizabeth Martinez #9065906, Student 
16. 82297/82298 My Surprise Nail Spa #M16510 & A16796 
   Tim T Nguyen, Owner 

Jacqueline Anh Thu Tran #l51000161, Manager 
17. 82299  Body & Soul by Slender Elegance #A16264 
   Jahani 2000 Corp, Owner 
   Yasim Jahani #10600311, President/Manager 
   Nurez Jahani, V-P 
18. 82391 & Gaily Thi Hoang #31000206, Licensee/Owner 
19. 82392  Gaily Thi Hoang #51000304, Licensee/Owner 
20. 82406/82407 A+ Nails R Us #A16803 & #M11107 

Nam T. Pham #59717057, Owner/Manager  
21. 82408  Hair Productions Beauty Salon #C615 
   Rodney Wolff #17012007, Owner/Manager  
22. 82409  E’s Urban Hair #C18438 
   Ethan Murray #19201098, Owner/Manager  
23. 82410 & Mallory Rae Zumstein #11002043, Licensee 

82411 & Lauren Elizabeth Duet #11000543, Licensee 
82412 & Cheri Canchola #30700123, Licensee 
82413 & Clarice Gary #11000172, Licensee  
82414  Bonnie Ashley #11002237, Licensee  

24. 82415 & Huy To #59600792, Licensee 
82458  Alberto’s Beauty Salon #C16344 

   Efrain Cimental Morales #19300449, Owner  
25. 82428  Tina’s Hair Stylist #C20556 
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   Constantina Ruiz, Owner 
26. 82463/82464 V Spot Salon #M16716 & A17065 
   Laurell Burt, Owner 

  Brianna Rodriguez #31000551, Manager/Licensee 
27. 82502  Cynthia Valencia #11100021, Licensee 
28. 82503 & DH La Nails #M16244 
   Duc D. Nguyen #59900351, Owner/Manager 
 82504  Tuyet Hong Thi Pham #31100191, Licensee 
29. 82505  Bushwacker Beauty Salon #C1456 
   Cathy Savage #17718050, Owner/Manager  
30. 82511/82512 Tommy Nails #A14682 & #M14737 

Trung Van Dang #50300381, Co-Owner 
   Kelly M. Tang #30330671 & 50200444, Co-Owner/Manager  
31. 82513  Lan Thi Gietzen #30600779, Licensee 
32. 82514  Sports Buzz Haircuts #C15164 
   Wincon LLC 
   Windy Burdon #19000286, Member 
   Kimberly Dietrick #10332265, Manager 
33. 82535/82536 Care Hands & Feet #A17022 & #M16690 

NTTL LLC 
   Thu Thuy Thi Nguyen #31000249 & 50200175 Member 
   Tuan V. Luu #50600733, Manager  
34. 82540  T & Y Nails Spa Inc #M16585 
   T & Y Nails Spa Inc 
   David Nguyen, President 
   Hong Nguyen #19800605, Manager  
35. 82541/82542 Paulene’s Nails #A16165 & #M16026 

Mynga Nguyen #30600922 & #50601077, Owner/Manager  
36. 82543/82544 Bliss Nails Spa of Chandler #A15689 & #M15628 

Tina Nguyen #50200101, Owner/Manager  
37. 82545/82546 Andy’s Nails, Nails & Skin Care Studio #A16257 & #M16090 

Derek Nguyen #50501000, Owner/Manager  
38. 82549/82550 Best Nails #A14508 & #M14546 

  Henry N. Vo, Owner 
   Chi Thi Nguyen #10401024, Manager  
39. 82552  Gloria Padilla #17820148, Licensee/Owner 
40. 82553  Lisa Rasmussen #59200272, Licensee/Owner  
41. 82560  Top Nails & Spa #M16010 
   Michelle Chau To #11001093, Owner/Manager  
42. 82561/82562 Amy’s Nails and Spa #A16377 & #M16191 

Toan Dieu Diep #59600495, Owner/Manager  
43. 82563  Beyond Basics Salon #C18273 
   Angela Ortiz #19500394, Owner/Manager  
44. 82565  Fantastic Sam’s #C17267 
   Mountain Hair LLC 
   Robert & Shari Raymond, Members 
   Sylvia Steele #10500610, Manager  
45. 82566  Red 115 Salon #C15881 
   Red Red Inc 
   Jennessa St. James #19100379, President/Manager  
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46. 82577  K-Bella Salon and Spa #C13864 
   K-Bella Salon and Spa Inc 
   Kenneth Krinsky #19400623, President/Manager  
47. 82578  Ish Salon #C15412 
   David Anthony Salon LLC 
   David Leslie #18428124, Member/Manager  
48. 82582  All About U Hair & Nail Salon #C18162 
   Patricia Ruelas #50226837, Owner 
   Flor Jiminez #10700613 & 50120644, Manager  
49. 82583  Massage Envy Spa Ahwatukee #A16978 
   Desert Massage Ahwatukee Inc 
   Jon Brovitz, President 
50. 82601  John Hamilton #19700744, Licensee/Owner  
51. 82603  9 Pretty Nails & Spa LLC #M16747 (A17136) 
   Steven Nguyen, Member 
   Ma T Nguyen #50601336, Manager 
   Tam N Nguyen #50601013, Licensee 
52. 82604  Minh Leung #50331221, Licensee/Owner  
53. 82605/82606 Mymy Nails #A17143 & #M16770 

Larry Lee Smith, Owner  
   Hoa L. Thach #50000467, Manager  
54. 82608  Leslie Watkins #10601044, Licensee/Owner  
55. 82609  Salon Spot #C19369 
   The Salon Spot LLC 
   Sarida Fansler #19100213, Member/Manager  
56. 82610/82611 Legend Nails #A15005 & #M15034 
   Kim Phuong Thi Nguyen #10100401, Owner/Manager  
57. 82612  V1 Salon #C17635 
   V1 Salon LLC 
   Kevin Anderson #19400150, Member/Manager  
58. 82613/82614 Ultra Nails Salon #A17169 & #M16796 

Ngoc Diem Le #30900207 & #50701124, Owner/Manager  
59. 82618  XO Nails #M15983 
   Phong Pham #50800090, Owner  
   Kim Phamvu #50800131, Manager  
60. 82621/82623 Pro Ten Nail 1 #A16958 & #M16644 

Tuyet T. Le, Owner  
   Phuong T. Luu #30800334 & 50800247, Manager  
61. 82663 & Joanna Broda #30800679 

82664  Malgorzata Delacollette #30500258 
62. 82665/82666 Dana Butner #38800018 & 58800124 
   Baby Face Ranch #’s 15952 & M15854 

 
 

END OF CONSENT AGENDA 
 
 
STEP 2: INFORMAL INTERVIEWS * AND *** 
 

A. Without Negotiation Options  
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None  

 
B. With Negotiation Options 

 
1. 81757  Renee M. Iannapollo #10200701 Owner/Licensee  10:15 a.m. 

    Continued from May’s Board Meeting 
 
 2. 81823  Nicole Meyers #50401033, Licensee    10:15 a.m. 

  Continued from April’s Board Meeting 
 

 3. 82165  Nina E. McConnell #19300923, Licensee/Owner  10:15 a.m. 
    Continued from May’s Board Meeting 

   NEGOTIATED $500/PAID 
 

 4. 82171  Heather Curl #19600558, Licensee    10:15 a.m. 
    Continued from May’s Board Meeting 
    NEGOTIATED $500 & ATTEND BOARD CLASSES 

 
5. 81065/82291 Le’s Nails and Waxing, #’s A16825 & M16533  10:15 a.m. 
   Ty Thi Le #50900051, Owner  
   Linh Loi #50331301, Manager 
   Adam Tu Ford #10332461, Licensee 
 
6. 81306/81307 T & Y Nails Spa #’s M16585 & A16886   10:15 a.m. 
   T & Y Spa Inc., Owner 
   David Nguyen, President 
   Xuan Hong Thi #50400240, Licensee 
   Tuan Anh Kim #50401232, Licensee 
   NEGOTIATED $500/PAID 
 
7. 81849 & MVP Nails & Spa by Mai #M16546 (A16843)   10:15 a.m. 
   NEGOTIATED $500/RESTITUTION 
 82706  Mai A T Le #59500741 (30400394), Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
8. 81890  Bernadina Palafox #10500612, Licensee   10:15 a.m. 
 
9. 82643 & Sarah C Hales #30700183     10:15 a.m. 
 82644 & Nadia Essa #30700647 

82645 & Stacy Weddle #10802264 
82646 & Stefanie Bustamante #30600047 

 
10. 82020   Tammy’s Nails Spa #A17095     10:15 a.m. 

Mai Thanh T Vo #30300065, Owner/Manager 
   NEGOTIATED $750/PROOF RESTITUTION/6-MONTHS PROBATION 
 
11. 82188 & Krista MacMillan #10801101, Licensee   10:15 a.m. 
 82189  Amber Bittner #10901900, Licensee  
 



BOARD MEETING AGENDA                                                                                                                               June 17, 2011 

10 

12. 82194  Pamela Holguin Delgado #11001583, Owner/Licensee 10:15 a.m. 
   NEGOTIATED $500/6-MONTHS PROBATION 
 
13. 82196  Hair Etc Beauty Salon #C1138    10:15 a.m. 
   Laura Nasser #16910477, Owner/Manager  
   NEGOTIATED $250/PAID 
 
14. 82197 & Q Nails & Spa #M15654     10:15 a.m. 
   NEGOTIATED $500 
 82729 & Them Tran #50100066, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 82198  Minh T. Dang #30800893, Licensee  
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
15. 82211  Paradise Nail & Spas # M15414    10:15 a.m. 
   Nam Van Nguyen #50401465, Owner/Manager 
   “Vivian” Van Thu Thi Nguyen #50400159 
   NEGOTIATED $250/PAID 
 
16. 82235  Regal Nails Salon & Spa, #M16343    10:15 a.m. 
   Sally Hanh Do, Owner/Manager #50200239 (30600485) 
   NEGOTIATED $1,000.00/RESTITUTION 
 
17. 82244 & D-Party Nails #M16522     10:15 a.m. 
   NEGOTIATED $250 
 82730  Doan Nguyen #10501509, Owner  
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
18. 82245 & Supercuts #9869 #C11585     10:15 a.m. 
   Supercuts Corporate Shops Inc 
   Mark Kartarik, President 
 82731  Kasey McElmurry #10801571, Manager  
 
 
 
 
 
19. 82246 & TN Nail of World #A16566     10:15 a.m. 
   NEGOTIATED $250 

  82702 & Tan D. Nguyen #11100162 & 50601033, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 

82247 & TN Nail of World #M16588 
82703  Quyen T. Le #50601107, Owner/Manager  

 
20. 82249  Ulta Salon Cosmetics Fragrance #C20237   10:15 a.m. 
   Ulta Salon Cosmetics & Fragrance Inc 
   Lyn Kirby, CEO 
   Cynthia Lombardo #10600009, Manager  
   NEGOTIATED $250 
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21. 82250/82251 &Pink Polish Mani-Pedi Spa #A16887 & #M16586  10:15 a.m. 
   N & D Ventures LLC 
 82732/82733 Tammi Do #30300002 & 50200765, CEO 
 82734  Tho Van Nguyen #59700333, Manager  
 
22. 82252 & Natural Nails Spa by Cindy #M16353   10:15 a.m. 
   Natural Nails Spa by Cindy LLC 
   NEGOTIATED $250 
 82735 & Tom Le #50800430, Member 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 82736  Hang Thuy Vo #50700180, Manager  
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
23. 82253  Darla Gartenfeld #11003060, Licensee   10:15 a.m. 
   NEGOTIATED $500 
 
24. 82254 & Adela Gavino De Duenas #10401356, Licensee  10:15 a.m. 
   CONTINUED – RETURN TO SENDER 
 82255 & Maria Ines Colin #11000770, Licensee 
 82256  Socorro M. Amado #19301395, Licensee  
 
25. 82257 & Brenda Hair Touch Studio #C18067    10:15 a.m. 
 82704  Brenda Hernandez #19400542, Owner 
 
26. 82259 & Creative Nails by Susan #M16700    10:15 a.m. 
   NEGOTIATED $250/PAID 
 82737  Huong Pham #30600792 & 50401160, Owner/Manager  
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
27. 82264 & Tina Nails #M16424      10:15 a.m. 
   NEGOTIATED $500 
 82738  Tuyet T. Nguyen #30900751 & 59700240, Owner/Manager  
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
28. 82265  Leah Sondergeld #50600983, Owner/Licensee  10:15 a.m. 
   CONTINUANCE GRANTED 
29. 82266/82267 &City Nails by Cindy #A14793 & #M13633   10:15 a.m. 

82739  Chuong V. Tran #50000065, Owner/Manager 
 
30. 82268  Bernadette’s Hair Dizin #C20035    10:15 a.m. 
   Bernadette Velimirovich #10401908, Owner/Manager  
 
31. 82269  Pelton’s Place #C19502     10:15 a.m. 
   Lori Winters #19601196, Owner  
   NEGOTIATED $250/PAID 
 
32. 82270  Davi Nails #1512 #M16516     10:15 a.m. 
   Vi Cao, Owner 
 
33. 82271/82272 &Jimmy Nails #A13762 & #M13761    10:15 a.m. 
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   NEGOTIATED $500/PAID 
82741  Cuong K. Pham #50000297, Owner/Manager  

   NEGOTIATED TO ATTEND BOARD CLASSES 
 
34. 82273 & Win Salon #C17081      10:15 a.m. 
   NEGOTIATED $750/PAID 
 82705  Kai Ying Ou #10501825, Owner/Manager  
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
35. 82275 & Oluwakemi Akinbinu #10700516, Co-Owner/Licensee 10:15 a.m. 

82276  Jazmin James #10600540, Co-Owner/Licensee  
   NEGOTIATED $250/6-Months Probation 
 
36. 82307  Ji Youn Park #30900682, Owner/Licensee   10:15 a.m. 
   NEGOTIATED $500 
 
37. 82309 & Thanh Signature Nails and Spa #M15740   10:15 a.m. 
   NEGOTIATED $250/PAID 
 82742  Thanh Nguyen #50400567, Owner/Manager  

NEGOTIATED TO ATTEND BOARD CLASSES 
 
38. 82310/82311 &Nails of World and Spa #A15731 & #M15668  10:15 a.m. 
 82743  Le Minh Phung #50700502, Owner/Manager  
 
39. 82314 & 1st Beautiful Nails & Spa #M16252    10:15 a.m. 
   NEGOTIATED $250/PAID 
 82744  Larry Thai Le #50800481, Owner/Manager  

NEGOTIATED TO ATTEND BOARD CLASSES 
 
40. 82316  Shears Excitement #C14724     10:15 a.m. 
   Juan Santillan, Co-Owner 

    Alfredo Santillan, Co-Owner  
   NEGOTIATED $250/CO-OWNERS TO ATTEND BOARD CLASSES 
 
 
41. 82318  Jim Jongkeun Jeon #10902065, Licensee   10:15 a.m. 
 
42. 82319   Mirage Nails & Spa by Gina #M15770   10:15 a.m. 
   NEGOTIATED $250/PAID 
   Thu Hang Thi Huynh, Owner  
 
43. 82321  Desert Nail Spa (Moon Valley) #M16722   10:15 a.m. 
   Legre Nails LLC 
   “Aimee” Huong Thi Le #50200715, Member/Manager 
   NEGOTIATED $250 
 
44. 82332 & Theresa Mundy #18601380, Licensee   10:15 a.m. 

82333  Carol Barton #58700260, Licensee 
 
45. 82335  Archstone Care Center #C3191    10:15 a.m. 
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   Pecos Nursing & Rehabilitation Center 
   Ralph Hazelbaker, Partner 
   NEGOTIATED $250/PAID 
 
46. 82337  Desert Allure Med Spa #A16094    10:15 a.m. 
   Desert Allure Med Spa LLC 

  Cheryl Maurice, Member 
  Jonathan Hackenyou, Member 

   NEGOTIATED $250 
 
47. 82342 & XOX  Nails & Aesthetics #M15978    10:15 a.m. 
   John Huynh, Owner 
 82745  Nhung Huynh #30600432 & 50200317, Manager   
 
48. 82387  Steiner Institute of Esthetics #S141    10:15 a.m. 
   Steiner Education Group Inc 
   Leonard Fluxman, CEO 
   Patrice Hredzak #7900005, Instructor in Charge 

    NEGOTIATED $500 
 

 49. 82140  Altogether You Med Spa #C19608    10:15 a.m. 
    A Better Place to Heal LLC., Owner 
    Jose A Ortiz, Member 

 
 
STEP 3: HEARINGS * AND *** 
 

A. Denial Appeals 
 

None 
 
 
 

B. Motion to Deem Allegations Admitted 
 

75978  Gopi Merchant, Member/Manager #19401297   10:00 a.m. 
  Savitur Salon #C17720 
 
76079  Georgina Marquez #10122433     10:00 a.m. 
 
76455  Nail Club #M14772       10:00 a.m. 
  Tho Van Nguyen, Owner, Manager #59700333 
 

C. Hearing Officer Recommendations 
 

None 
 
D. Request for Reinstatement 
 
 None 
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E. Appeal Board Orders 
 
 None 
 
F. Discussion, Consideration and Possible Action on Proposed Consent Agreement 

Terms. 
 
 None 
 
 

STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND *** 
 
 For Board Information Only: 
 
 
ADJOURN 
 
 
In accordance with Title II of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need 
reasonable accommodation to participate or who need information in an alternative format may 
contact the ADA Coordinator at (480) 784-4539. 
 
 
* LEGAL ADVICE WHERE APPLICABLE – A.R.S. § 38-431-03 (A) (3) 
** PERSONNEL MATTERS – A.R.S. § 38-431.03 (A) (1) 
*** CONFIDENTIAL MATTERS – A.R.S. § 38-431.03 (A) (2) 
**** PENDING LITIGATION – A.R.S. § 38-431.03 (A) (4) 


