
 

 

 
 
 
 
 
 

BOARD MEETING MINUTES 
 

June 19, 2009 
 
 
TIME: 9:00 a.m. 
 
 
PLACE: 1721 East Broadway, Tempe Arizona, 85282 
 
 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
 
Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items pursuant A.R.S. § 38.431.03 (A) (3). 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of 
items scheduled on any particular agenda, the Board may find it necessary to hear some items 
out of order and/or later than the time originally scheduled. 
 
 
PLEDGE OF ALLEGIANCE 
 
 
CALL TO ORDER AND ROLL CALL 
 

Stephen Colarusso 
Gina Bowser 
Flo Finch 
Thom Kasch 
Gary Begley 
 

BOARD * AND *** 
 

A. Board Minutes of May 15, 2009. 
 

MOTION by Gary Begley to accept minutes as written.  MOTION SECONDED by Gina Bowser. 
MOTION CARRIED.  
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B. Declaration of Conflict of Interest. 
 

Thom Kasch declared for 77404. Stephen Colarusso declared for 78252. 
 
C. Cosmetology Students on Field Trip. 

• Questions and answers regarding Board authority and process. 
 
EXECUTIVE DIRECTOR’S REPORT *, **, ***AND **** 
 

A. Discussion, Consideration and Possible Action on Licensees Carrying 
Government Issued Photograph on Premises of Licensed Establishments to 
show at Inspections. 

• Possible Rule Promulgation 
• Opening of Rule Docket 

 
MOTION by Thom Kasch to form a committee to discuss, consider and propose possible action 

on government issued ID to be on premises of licensed establishments to show at inspections. MOTION 
SECONDED by Gina Bowser. MOTION CARRIED.  

 
B. Discussion, Consideration & Possible Action on Photographs on Personal 

Licenses Including Licenses by Reciprocity 
• Possible Rule Promulgation 
• Raising Licensure Fees 
  A.R.S. § 32-507 and A.A.C. R4-10-102 Fees 
• Opening of Rule Docket 

 
The Deputy Director, Donna Aune, informed the Board that there is a moratorium in place until 

June 30, 2009. Therefore, the Board will wait till the moratorium is lifted and move forward from that 
point. 

 
C. Discussion, Consideration and Possible Action on 60-Day Renewal Notices for 

Personal, Salon and School License 
 

The Board made the decision that as of September 1, 2009, there will be no more salon or school 
license renewal reminders mailed out to establishments. This service has been a courtesy and not required 
by statute. 

At a later date, the Board will look at the personal renewal reminders, this service is under statute.  
 
D. Report and Discussion on Personal and Salon User ID and Password on 

Board’s Website 
 

The online service upgrade was completed as of May 27, 2009. 
 

E. Summary of Current Events. 
Due to the problems with licensee identification, the Board will look into newer technologies as 

used by other states currently such as photos on licenses and fingerprinting licensees. 
The Deputy Director, Donna Aune, relayed to the Board that at an Executive Director meeting this 

week the Capitol alerted all agencies that due to the State’s financial crisis the State government may 
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come to a halt and close at the end of this month if a budget plan cannot be put into place. Their advice 
was to be prepared for that possibility. 

 
 
STEP 1: COMPLAINT REVIEW * AND *** 
 

A. Recommend Application Denials 
 

78241  Bich Duyen Doan (Deny & accept w/negotiation) 
 
78315  Anthony Vigil (Deny & accept w/negotiation) 
 

MOTION by Gina Bowser to accept staff recommendations to deny and accept with negotiation. 
MOTION SECONDED by Gary Begley. MOTION CARRIED.  

 
B. Recommend Dismissals 

 
MOTION by Flora Finch to accept staff recommendations for all Dismissals listed below. 

MOTION SECONDED by Gina Bowser.  MOTION CARRIED.  
 

75775  Luscious Lock Extensions, Pseudo Unlicensed (Report to proper authorities) 
76769  Sheila J Davis #10225162   (No evidence to support allegations) 
76901/76902 Top 4 Nails #’s M15527 & A15560 (Found no evidence to support allegations) 
  Mong Hoang Thi Le #’s 50700290 & 30700254, Owner/Manager 
77105  Claudia Stewart-Bach #30800543  (No evidence to support allegations) 
77106  Cari E Treat #30227778   (Said Location is licensed – A16620) 
77263  Charlene A Roberts #10701881  (No evidence to support allegations) 
77276  Deborah Hall #18400767   (No evidence to support allegations) 
77329  Zolton’s #C12233    (No response from the complainant) 
  Q Corp., Owner 
  Robert Quinn, President/Manager #19301501 
77390  Nail Pros by Tom #C16168    (Found salon in compliance) 
  Diana Nguyen #19600673, Owner/Manager 
77433  Secret Lashes, Pseudo Unlicensed   (Refer to proper authorities) 
77435  All Beauty College #S95    (Found school in compliance) 
  All Beauty College LLC, Owner 
  Rainette Guedon #90700012, Director/Instructor 
77442  International Academy of Hair Design #68 (No evidence to support allegations) 
  IABC., Owner 
  Gerald Johnson, President #97800591 
  Waka Stone, Director #96700320 
77587  Saeng’s Nails M15595   (Unable to substantiate allegations) 
  Sayavong Saengphachanh #50400353, Owner/Manager 
77613  Campe Verde Cuts & Curls #C17897  (No evidence to support allegations) 
  Tamra Bulman #10223313, Co-Owner/Manager 
  Ryan Thomas #10223954, Co-Owner/Manager 
77664  Ong Paulene’s Nails #A14902  (No evidence to support allegations) 
  Duc H Ong #59500153, Owner/Manager #59500153 
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77648  Great Clips #6341 #C18733    (Found salon in compliance) 
  RKW, LLC., Owner 
  Rick Weston, Member 
  Kris Weston, Members 
77686  Scottsdale Nails I #M16119     (Found no violation) 
  Tuan Quoc Pham, Owner/Manager #50501422 
77705  The Hair Gallery  (Salon application in office – 3.4.09, 188250 issued) 
77708  Salon 1 #C16551    (No response from the complainant) 
  Salon 1 Inc., Owner 
  Zihad Zaghloul, President 
  Nada Basir #10801268, Licensee 
77711  The Body Wrap #A14497     (Found no violation) 
  New Image LLC., Owner 
  Sandra Scibetta, Member 
77465 & Rebecca Haworth #17718666     (Found no violation) 
77466  Tara Farnsworth #19501307 
77761   Novelle Nail Salon Spa #C18747    (Customer satisfaction issue) 
  Nail of the World Inc., Owner 
  Cuong Chi Mai, President #59500637 
  Randyll Katelyn Lockhart #10700858, Licensee 
77766  Lisa Hamilton #19400653    (Dismiss & refer to complaint #77709) 
77767  Judy Wakenlin, Pseudo Unlicensed (No longer at said location – returned to Canada) 
77768  Chandler Hair Care #C17416     (Found no violation) 
  Justine Brewer, Owner/Manager #19500554 
77851  Great Clips #C12424     (Found salon in compliance) 
  Kula Inc., Owner 
  Mike DiCarlo, President6 
77856  Salon Lemay #C11501     (Found no violation) 
  Anne Lemay Bradley, Owner/Manager #19301536 
77857  Tony’s Hair Salon C17769    (Allegations unfounded) 
  Tony N Nguyen #59900186, Owner/Manager 
77924  Elite Nails M15101      (Found no violation) 
  Jenny Duong, Owner/Manager #59700597 
77983  Verde Maison #A16135  (Application for location change within 10-day period) 
  Verde Maison LLC., Owner 
  Roxana Cooney, Member 
  Sean Cooney, Member 
78007  Belleza Latina & Nails Beauty Salon C18560  (Found salon advertising accordingly) 
  Olga L Barrientos, Owner 
  Ana Bertha Guerra #19700366, Manager 
78020  Day & Night Hair Designs C17659   (Found salon in compliance) 

  Izzandra Martin #98000655, Owner/Manager 
78106  Avanti Skin Care      (No jurisdiction) 
  Marty Fuller               (Refer to proper authorities) 
78250  Modern Techniques Beauty College #S45   (Received educational docs within 24- 
  Susan Ramsey #99100007, Owner/Instructor in Charge    hours & no history)  
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C. Recommend Letter of Concern 
 

MOTION by Flora Finch to accept staff recommendations and issue Letters of Concern to those 
listed below except for 78252. MOTION SECONDED by Gina Bowser. MOTION CARRIED.  

 
78137  Eva’s Beauty Salon #C14927    (Delinquent personal license) 
  Evangelina Frausto #19800172, Owner/Manager  
78138  Extreme Hair Company #C18645 (Salon needs a large wet disinfectant container 
  Tomi Moreno #10700017, Co-Owner/Manager  tall jars only) 
  Samir Moustafa, Co-Owner  
78139  Libra Salon #C18665     (Personal license display) 
  Patricia Durazo #10225943, Owner/Manager  
77436  Desert Foothills Nails & Spa #A16328  (Having inactive license posted) 
  Vu C Chung #59921403, Owner/Manager 
77683  Cost Cutters #62041 C15831 
  Katy, Manager 
77691  Trina Nail & Spa #M14375  (found salon following sanitizing procedures  
  Cuong Quoc Nguyen #59600757  under outdated rule) 
78155  Body & Soul Spa By Slender Elegance #A16264 
  Jahani 2000 Corp  (Personal license display & advertising differently) 
  Yasim Jahani #10600311, President/Manager  
78157  Oasis Spa #A12556    (Delinquent establishment license) 
  Oasis Spa LLC 
  Zarrin Bakhshandeh #39919989, Member/Manager  
78161  Paulene’s Nails & Tanning #M12550  (Delinquent personal license) 
  Theresa Paulene’s Nails & Tanning Inc 
  Theresa Nguyen, President  
78162  Socio Salon & Day Spa #C16589   (Delinquent personal license) 
  Tristan’s Enterprises 
  Tristan Coone #10401231, President/Manager  
78183  Jennifer’s A Millenium Salon #C15292  (Delinquent personal license) 
  Jennifer James #57901097, Owner/Manager  
78186  Salon Mariposa #C13345    (No TB HIV-1 HEP B) 
  Rachel Delayne Bosworth #19500049, Owner/Manager  
78187  Steven Paul Salon #C12002 (Delinquent. personal license, advertising, three out of fifty- 
  Steve Paul Scholz #19700414, Owner/Manager     seven with sanitation violations)  

  78188  Urban Dollz #C18776     (Delinquent personal license) 
    Julia Stefanszky #10701319, Owner/Manager 
  78201  22nd St Barber Shop #C17128   (Delinquent establishment license) 
    Lance Ryberg, Owner  
  78202  Mane Event #C3836    (Two licensees advertising differently) 
    Event Hairstyling Inc 
    Meredith Crandall #17213633, President  
  78205  Super Cuts #C19044   (Delinquent establishment license posted) 
    Terrace Management LLC  
  78232  Time For You Too #C15621   (Delinquent establishment license) 
    Margaret Jarvanpaa #19000095, Owner/Manager 
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  78252  Charles of Italy Beauty College #S27 (Student contract not signed by either party) 
    Charles Bartolomeo #98200720, Co-Owner/Instructor in Charge 
    Lee Bartolomeo #98500009, Co-Owner 
  Stephen Colarusso recused himself. 
  MOTION by Thom Kasch to accept staff recommendations and issue a Letter of Concern. 
MOTION SECONDED by Gary Begley. MOTION CARRIED.  
 
  78258  Scottsdale Hand & Foot Spa #M15783  (Personal license display) 
    Lee Thai #59500709, Owner/Manager   
  78259  Cheri Albert @ D’Ambrosio #M13801 (Delinquent establishment license) 
    Cheri Albert #59400881, Owner/Manager  
  78260  Kathy Nails Studio #C18574   (Incorrect establishment license) 
    Lan Cam Le #10100027, Owner  
  78261  Edge on Wellness #C17835   (Licensee advertising differently) 
    The Edge on Wellness LLC 
  78264  DBA Great Clips #C5726   (Delinquent personal license) 
    Kula Inc 
  78265  Xtensions of You #C18993  (No first aid kit, no blood spill kit & incorrect  
    Mary Ann Matykowski #10700968, Owner/Manager    establishment license) 
  78296  Scottsdale Tangles Salon #C13800   (Advertising differently) 
    Becky Linn Kelly #18400248, Member  
  78297  Dahl & Risola Skincare #A16362 (Advertising differently & no exterior sign) 
    Dahl & Riso La Skincare LLC 
    Brijette Risola #30700575, Member  
  78298  Salon Etro #C17229     (Advertising differently) 
    Salon Etro Corp 
  78299  Dream Hair Studio #C18675   (Unlicensed individual – Barber) 
    Angela Hannah Burruss #10300254, Owner/Manager  
  78300  Sachi Salon #C10291 (Delinquent personal license, personal license display, three out 
    Sachi LLC   sixty licensees had soiled brushes and soiled dry storages) 
    Dov Safir, President 
    Annie Pham #19001412, Vice President  
  78301  Tootsies-A Full Service Nail Salon by Dottie Johnson #M6951 
    Dorothy Johnson #59300663, Owner/Manager (Delinquent personal license) 
  78305  Zolton’s #C12233     (Delinquent personal license) 
    Q Corp 
    Robert Quinn #19301501, President  
  78306  Aspire Salon and Spa #C17219   (Delinquent personal license) 
    Aspire Salon and Spa LLC 
 
D. Recommend Informal Interview or Negotiation Terms 

 
MOTION by Thom Kasch to accept staff recommendations for all negotiation terms as listed 

below. MOTION SECONDED by Gina Bowser. MOTION CARRIED.  
 
1. 76170  Lisa J Lovell #10601121 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above. 
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2. 76999  Shelley Westcott #10223179 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
3. 77405/77848 Ju Stringz – Arrowhead Mall, Pseudo Unlicensed 
4. 77588  Ju Stringz – Cactus Mall, Pseudo Unlicensed 
Refer to proper authorities, see motion above. 
 
5. 77406  Salon Innovations by SI #C17848 
   Salon Innovations by SI, LLC., Owner 
   Vonda Stevens-Smith #19401426, Member/Licensee 
   Sheila Walsh #10117830, Manager 
Offer a consent agreement to Vonda Stevens-Smith #19401426 to assess $250 civil penalty and 

costs, see motion above.  
 
6. 78270 & Carol S Franco #97700563 (Barber) 
 77582  The Works (Barber Establishment) 
Offer a consent agreement to Carol S Franco #97700563 to assess $50 civil penalty and costs, see 

motion above.  
 
7. 77607  Jennifer L Perry, #10500818 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
8. 77650  Neo Nails and Spa #M15875 
   Neo Nails and Spa LLC., Owner 
   Anthony Doan, Member 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
9. 77667  Tips N Toes Nails Spa #M15891 
   Tiffany Nguyen #50600328, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs and to attend the infection 

protection class and the law review class given by the Board,  see motion above.  
 
10. 77684  Cecy’s Hair & Nails Skincare #C16062 
   Cecilla Santoyo #10200634, Owner/Manager  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
11. 77685  Nails 09 #M14517 
   “John” Vu Van Nguyen #50400597, Owner/Manager 
Offer a consent agreement to assess $500 civil penalty and costs and to pay restitution for $25.00, 

see motion above.  
 
12. 77687  Lavie Nails & Spa #M15510 
   Cindi Vong #5080113 & 30700868 
Continue for further investigation. 
 
13. 77706  Orchid Nails & Spa #M15741 
   Long Thanh Nguyen #50700429, Owner/Manager 
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Offer a consent agreement to assess $500 civil penalty and costs and to attend the infection 
protection class and the law review class given by the Board, see motion above.  

 
14. 77707  Anacala Nails #M15863 
   Son Huynh, Member 
   “Michelle” Kim Yen Thi Keu #50401346, Manager 
   Tuyen T Dao #50601412, Licensee 
Offer a consent agreement to assess $500 civil penalty and costs, and offer a consent agreement to 

Kim Yen Thi Keu #50401346 to assess $250 civil penalty and costs, see motion above.  
 
15. 77762  Tulips Nails #M14606 
   Thuy Diem Hoang #50500761, Owner/Manager 
Offer a consent agreement to assess $500 civil penalty and costs and to attend the infection 

protection class and the law review class given by the Board, see motion above.  
 
16. 77763/78311 Tuyen Kim Tran #’s 50700356 & 30600989 
Offer a consent agreement to assess $500 civil penalty and costs and to attend the infection 

protection class and the law review class given by the Board, see motion above.  
 
17. 77764 & Kim’s Angelic Nails #A15011 
 77765  Kim Cuc Luong #’s 30330713 & 59600209, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs and to attend the infection 

protection class and the law review class given by the Board, see motion above.  
 
18. 77816  A+ Nails & More #C18442 
   Quy Nhu Vo #50000567, Owner 
Offer a consent agreement to assess $1,000 civil penalty and costs and to attend the infection 

protection class and the law review class given by the Board as terms of an 18 month probation, see 
motion above.  

 
19. 77853  Q Nails & Spa M15654 
   Them Tran #50100066, Owner/Manager 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
20. 77905  Power Nails & Spa #M15778 
   Lynn Nguyen #’s 50500709 & 30500826, Owner/Manager 
   Annie N Cao-Hoang #’s50300251 & 30400304 
Offer a consent agreement to assess $250 civil penalty and costs and to pay restitution for $23.00, 

and for Annie N Cao-Hoang #50300251 & #30400304 to attend the infection protection class given by 
the Board, see motion above.  

 
21. 77953  Nail Trix #M15235 
   Meil Ling Hsu #’s 30330724 & 50022469 Owner/Manager 
   “Don” Long Van Phan #50400312, Licensee 
Offer a consent agreement to assess $500 civil penalty and costs and to pay $22.00 restitution, and 

for Meil Ling Hsu #’s 30330724 & 50022469 and Long Van Phan #50400312 to attend the infection 
protection class given by the Board, see motion above.  
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22. 78010/78011 Kylie Crystal Nails #M14761 & A14697 
   Thien K Tran #’s 59400294 & 30400768, Owner/Manager 
   Kieu Tuyet #50200419, Licensee 
Combine with no. 59 case no. 78153 for informal interview without consent, see motion above. 
 
23. 78041  Cost Cutters 62008 #C13167 
   Minnesota Regis Corp 
   Paul Finkelstein, President  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
24. 78045  Polo Nails & Tan #M15897 
   Tien P. Ngo #50000060, Owner/Manager  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
25. 78046  Tracy Hoang #50700357, Licensee  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
26. 78053  Regal Nails at Mesa River #M15769 
   Cathy Le #59700215, Owner/Manager  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
27. 78060  Robert Paul Salon #C18218 
   Robert Paul Salon Inc 
   Robert Rauscher #18600624, President/Manager  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
28. 78064  G & E Enterprise #C17274 
   G & E Enterprise LLC 
   Marilen Pinkwasser #19600907, Member/Manager  
   Richard Pinkwasser, Member 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
29. 78065  Motorhead #C15695 
   Kelly Knudsen #19600189, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
30. 78067  Kimberly Storgaard #19501177, Licensee  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
31. 78069  Alberto’s Beauty Salon #C16344 
   Efrain Cimental Morales #19300449, Owner/Manager  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
32. 78071/78072 &De Nailspa #A16464 &#M16247 
   Long Alan Nguyen #59600199, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
33. 78074/78075&Chic Nails & Spa #A16526 & #M16293 
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   Chic Nails & Spa LLC 
   Yen Ngoc Lam, Member 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
  
34. 78077 & Phuong P. Dang #30200051 & #50000424, Licensee  
 78078  Loan K. Nguyen #50701027, Licensee  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
35. 78079  Supercuts #C6011 
   Supercuts Corp Shops Inc 
   Mark Kartarik, President  
Offer a consent agreement to assess $500 civil penalty and costs and for the licensed manager to 

attend the infection protection class and the law review class given by the Board, see motion above.  
 
36. 78083  Hair-Z-End by Jay #C17022 
   Jack L. Thompson #18022903, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
37. 78086  Smartstyle #1382 #C16935 
   Minnesota Regis Corp 
   Paul Finkelstein, President  
Offer a consent agreement to assess $250 civil penalty and costs and for the licensed manager to 

attend the infection protection class and the law review class given by the Board, see motion above.  
 
38. 78087/78088 Angel Touch Nails #A15902 & #M15818 
   Angel Touch Nails LLC 
   Phong T. Vu #50100210, Member/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
39. 78090  Crimpers Ltd #C10767 
   Frank Metz #17213121, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
40. 78097  Swanx Scottsdale Hair Lounge #C15329 
   Sean Huskisson #19200842, Owner/Manager  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
41. 78107/78108 &Elegant Nails & Spa #A15753 & #M15678 
   Jennifer Ly Chung, Owner  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
42. 78109  Steel Roots Hair Studio #C17676 
   Marisa Lujan #10400193, Owner/Manager  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
43. 78114  Quyen K. Nguyen #59700673, Licensee 
To informal interview, see motion above.  
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44. 78118/78119 Liz Nails & Spa #A14694 & #M14757 
   Toan Thanh Dao #30330565 & #50100165, Owner/Manager  
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.  
 
45. 78120  Diva’s Hair & Tanning Studio by Veronica #C15862 
   Veronica Chabolla #18701646, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
46. 78121  JC Penney Styling Salon #2837-3 #C15025 
   JC Penney Corp 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
47. 78122  Mona Lisa Salon De Beaute #C18099 
   Lisa Loaiza #58900564, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
48. 78123  Nelly’s Beauty Salon #C17689 
   Nellia Drendan Cook #18500903, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
49. 78124 & Heather Sipes #19714698, Licensee 
 78125 & Daisy Mason #10601335, Licensee 
 78126 & Mirella Penunuri #10601799, Licensee 
 78127 & Rocio Gonzalez #10400179, Licensee 
 78128 & Melissa Stephens #10500047, Licensee 
 78129 & Francisca Chaffin #10226705, Licensee 
 78130  Cinthia Saldana #10801954, Licensee 
Add Supercuts license no. C10144 and offer a consent agreement to assess $500 civil penalty and 

costs, see motion above.  
 
50. 78131 & Cristina Hansen #19200092, Licensee 
 78132 & Tiffany Covey #10701498, Licensee 
 78133  Berenice Salgado Moreno #10500169, Licensee 
Add Trade Secrets license no. C19071 and offer a consent agreement to assess $500 civil penalty 

and costs, see motion above.  
 
51. 78134  Truc Thanh Tran #50200685, Licensee 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
52. 78135  Allure by Maggy Styling Salon #C16272 
   Margarita Solano #19300027, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
53. 78136  Cost Cutters 62001 #C13161 
   Minnesota Regis Corp 
   Paul Finkelstein, President  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
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54. 78140/78141 &Euphoria Nail Spa & More #A16463 & #M16246 
   Wendy M. Nguyen #10700531, Co-Owner/Manager  
   Rosa Pfeifer, Co-Owner  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
55. 78142  Razor’s Edge Salon #C13872 
   Marcheta Webber #19800659, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
56. 78144  Fun Nails #C18176 
   Linda Stanfield #59716699, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
  
57. 78151  Regal Nails #M13389 
   Kim Cuc T. Trinh #10200289, Owner  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
58. 78152  Canyon Falls Spa & Salon #C15186 
   BW3 LLC 
   William Schonsheck, Member  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
59. 78153  Libby Lai Le #59817682 
Combined with no. 22 above. 
 
60. 78154  Super Paulene’s Nail’s #M14573 
   Kevin Dang #50000028, Owner  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
61. 78156  Supercuts #C4203 
   Supercuts Corp Shops Inc 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
62. 78158/78159 Glossy Nails #A16448 & #M16239 
   Hai Van Nguyen, Owner  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
63. 78160  Hair Masters II #C1392 
   Vittorio E. Tignini #18327376, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
64. 78166  Nature Nail & Spa #C17869 
   William Halling, Owner  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
65. 78167/78168  AZ Tips & Toes #A15080 & #M15085 
   Jason Bui #50500267, Owner/Manager  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
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66. 78172/78173 Bella Nails & Spa #A16037 & #M16295 
   Bella Nails & Spa LLC 
   Hai The Pham #50700275, Member/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
67. 78177/78178 &Ken Nails & Spa #A15048 & #M15073 
   Bich Thuy Nguyen #30600271 & #50501405, Co-Owner/Manager 
   Thanh Thuy Nguyen, Co-Owner  
To informal interview, see motion above.  
 
68. 78184  Jason C. Fisher #10020228, Licensee 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
69. 78185  Mane Tamers #C18460 
   Emma Sogui #16304224, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
  
70. 78195 & Louann Schantz #18801275, Licensee 
 78196  Jamie L. Jeromin #10122193, Licensee 
Offer a consent agreement to assess $50 civil penalty and costs to each licensee, see motion above.  
 
71. 78197  Yena Owen #39800020, Licensee 
Offer a consent agreement to assess $500 civil penalty and costs OR voluntary revocation, see 

motion above.  
 
72. 78198/78199 Lavender Nail & Spa #A15518 & #M15496 
   Dam Davis #50401043, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
73. 78200  Mimosa Nails #M9520 
   Nancy Phan #59600422, Co-Owner/Manager  
   Kevin Nguyen #59700276, Co-Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
  
74. 78203  My Place Hair Salon #C19025 
   My Place Hair Salon LLC 
   Mercedes Knudsen #19201074, Member/Manager  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
75. 78204  City Slickers #C14959 
   Deborah L. Birdsong #18023361, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
76. 78206 & Hung Duong Nguyen #30400161, Licensee 
 78207  Hung Duong Nguyen #59921502, Licensee  
Add Nails First II license no. M16241 and offer a consent agreement to assess $500 civil penalty 

and costs, see motion above.   
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77. 78239  Turning Point Beauty College #31 
   Turning Point Beauty College Inc., Owner 
   Sally Elsberry, President 
   Janice Haner #98800001, Director 
   Jessica Holland #90800020, Instructor 
   Frances Williams #99400001, Instructor 
Offer a consent agreement to assess $1,000 civil penalty and costs, and for Janice Haner 

#98800001to attend the law review class given by the Board, see motion above.  
 
78. 78240  Turning Point Beauty College #52 
   Turning Point Beauty College Inc., Owner 
   Sally Elsberry, President 
   Janice Haner #98800001, Director 
   Sandra Arnold #90800035, Instructor 
Offer a consent agreement to assess $1,000 civil penalty and costs, see motion above. 
 
79. 77976 & D’Image Beauty College #92 
 78256  Luz Jaime, Owner/Director/Instructor, License No. 90600042 
Offer a consent agreement to assess $2,000 civil penalty and costs OR voluntary revocation of 

both licenses, see motion above.  
 

STEP 2: INFORMAL INTERVIEWS * AND *** 
 

A. Without Negotiation Options 
 

1. 77923  Itzel’s Angel Nails #M14921     9:45 a.m. 
   Lilia Romero, Owner  
   Dulce Medina #50700802, Manager 
Lilia Romero and Dulce Medina appeared and spoke to the issue.  
The Inspector could not identify Lilia Romero as the owner and this person could not show any 

type of identification to prove her identity. 
MOTION by Stephen Colarusso to offer a consent agreement in lieu of a formal hearing to assess 

$2,000 civil penalty and costs to be paid within the first three (3) months of the probation, for Dulce 
Medina #50700802 to attend the infection protection class and the law review class given by the Board 
within the first three (3) months of probation, if an unlicensed person is ever found in this Salon an 
immediate establishment license revocation shall occur, and a total probation time of two (2) years;  OR 
in lieu of the consent agreement an immediate establishment license revocation. MOTION SECONDED 
by Thom Kasch. MOTION CARRIED.  

 
 

B. With Negotiation Options 
 
 1. 77404  El-Y-Ella Main Salon C5546     10:00 a.m. 
    Carmen R Andrade (Madel Ruiz) #18327997, Owner/Manager/Licensee 
    Continued from April’s Board Meeting 
 Carmen R Andrade appeared and spoke to the issue.  
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 MOTION by Stephen Colarusso to offer a consent agreement in lieu of a formal hearing to assess 
$250 civil penalty and costs, to pay $65.00 restitution, and to attend a hair color class as terms of a six (6) 
month probation.  MOTION SECONDED by Gary Begley. MOTION CARRIED.  
 

 2. 77778  Carla Munoz #10402110, Licensee    10:00 a.m. 
    Continued from May’s Board Meeting 
    NEGOTIATED 
 
 3. 78058  Regis/Smartstyle #C17584     10:00 a.m. 
    Minnesota Regis Corp 
    No show; to formal hearing. 
 

4. 78068/78098 Huong Thanh Nguyen #’s 10500930& 5050026  10:00 a.m. 
   Michael Truong, Licensee, License No. 50600003 
   Pro Nails by Tina, License No’s M14744 & A14758 
   NEGOTIATED 
 
5. 77622  Arizona Nails by Tomy M16074    10:00 a.m. 
   Tri Minh Tran #50331566, Owner/Manager 
   No show; to formal hearing. 
 
6. 77659  Tubac Golf Resort & Spa #C18349    10:00 a.m. 
   Tubac Management LLC., Owner 
   Barbara Prentice, Spa Director 
   CONTINUED for lack of legal representation. 
 
7. 77663  Daily Nails #M12223      10:00 a.m. 
   Vainy N Phan, Owner/Manager, License No. 50000071 
   NEGOTIATED $250/PAID 
 
8. 77769 & Alexander Beauty Salon #C16697    10:00 a.m. 
   Thanya Manzanarez, Owner 
   NEGOTIATED $250/6-Months Probation 
 78212  Raquel Felix #18801113, Licensee 
   NEGOTIATED 
 
9. 77906/77907 Glassy Nail #A15511 & #M15490    10:00 a.m. 
   Huy Van Dang #50700068, Owner/Manager 
   No show; to formal hearing. 
 
10. 77910  Hair Unlimited #C14056     10:00 a.m. 
   Hair Unlimited LLC 
   Tammy Behnke-Rutledge #19100167, Member  
   NEGOTIATED $500/6-Months Probation 
 
11. 77911  Fuchsia #A15413      10:00 a.m. 
   Shauna Owens-Hall #30600942, Co-Owner/Manager 
   Lisa Vukonich #18800675, Co-Owner/Manager  
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   NEGOTIATED $250/PAID 
 
12. 77914  Giovanni’s Hair Stylists #C824    10:00 a.m. 
   Vanni Inc 
   John Azzolina #18601301, President/Manager  
   NEGOTIATED $250/PAID 
 
13. 77918 & Evangelina B. Garcia #19401238, Licensee   10:00 a.m. 
   NEGOTIATED $50/PAID 
 77919 & Mario Macias #19815989, Licensee  
   NEGOTIATED $50 
 77920  Silvia B. Sanchez #19400896, Licensee  
   NEGOTIATED $50/PAID 
 
14. 77922  Tonya Smith #1900122     10:00 a.m. 
   NEGOTIATED $500/6-Months Probation/1st payment submitted 
 
15. 77930/77931 Pisa Nails #A15077 & #M15108    10:00 a.m. 
   Pisa Tanning and Nails Inc 
   Anton T. Tran #50200742, President 
   Kevin Hoang #50100365, Treasurer/Manager  
   NEGOTIATED 
 
16. 77932  Self Esteem European Skin Care Studio #C6950  10:00 a.m. 
   Aesthetic Surgery Tucson Inc PC 
   John A. Pierce MD, President 
   NEGOTIATED 
 
17. 77934  Neat Nail #C15220      10:00 a.m. 
   Thai Q. Tran #10401644, Owner/Manager  
Thai Q. Tran appeared and spoke to the issue.  
MOTION by Flora Finch to maintain the consent agreement, add the infection protection class as 

terms of a three month probation. MOTION SECONDED by Gary Begley. MOTION CARRIED.  
MOTION by Flora Finch to rescind the previous motion. MOTION SECONDED by Gina 

Bowser. MOTION CARRIED.  
MOTION by Stephen Colarusso to rescind the previous motion and to offer a consent agreement 

in lieu of a formal hearing to assess $1,000 civil penalty and costs OR voluntary revocation of the salon 
license within thirty (30) days. MOTION SECONDED by Flora Finch. MOTION CARRIED.  

 
18. 77935  Venus Nails #M14192     10:00 a.m. 
   Thanh Tan Su #59800057, Owner/Manager  
   NEGOTIATED 
 
19. 77936  Innovative Nail and Spa #M15820    10:00 a.m. 
   Quyen K. Nguyen #50300391, Owner/Manager 
   NEGOTIATED 
 
20. 77937  Bliss…The Salon #C16636     10:00 a.m. 
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   Cosmetology Bliss LLC 
   Katrina Coffman #59600122, Member/Manager  
   NEGOTIATED $250/PAID 
 
21. 77938  Gadabout Salon Spa #C13639    10:00 a.m. 
   Gadabout Inc 
   Pamela McNair-Windgate #17921402, President 
   NEGOTIATED $250/PAID 
 
22. 77939  Nail Trix #M15106      10:00 a.m. 
   Strawberry Nails by Yung LLC 
   Barry Brownstein, Member  
   Dung My T. Nguyen #50100062, Manager  
   NEGOTIATED $250/PAID 
 
23. 77942  My Salon Spa #C18740     10:00 a.m. 
   My Salon Spa LLC 
   Yen Thu Tran, Member 
   Trung T. Lam #50100215, Manager  
   No show; to formal hearing. 
24. 77943  Darlene R. Richter #19600440, Licensee   10:00 a.m. 
   NEGOTIATED 
 
25. 77944 & Nails of World and Spa #M11747    10:00 a.m. 
   NEGOTIATED $500/PAID 
 78213  Jenny Phuong Ngoc Wong #59819039, Owner/Manager  
   BOARD ORDER - SCHEDULED TO ATTEND CLASSES 
 
26. 77945 & His & Hers Salon #C13020     10:00 a.m. 
 78214  Teresa E. Montano #18500340, Owner/Manager  

    NEGOTIATED 
 
 27. 77949 & Bliss Nail Spa #M15729     10:00 a.m. 
  78215  Amber Nguyen #50500179, Owner/Manager  
    No show; to formal hearing. 
 
 28. 77950  Regal Nails #M15611      10:00 a.m. 
    Mai Thi Ha #50600351, Owner/Manager  
    NEGOTIATED $250/PAID 
 
 29. 77956/77957 Always Nails #A16181 & #M16034    10:00 a.m. 
    Michael Bui #50331157, Owner/Manager  
    NEGOTIATED 
 
 30. 77958  Beauty at It’s Best #C17541     10:00 a.m. 
    Cindi Hamwright #50501321, Owner/Manager 
    CONTINUED - RENOTICE 
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 31. 77959/77961 &Casa Grande Nails #A15862 & #M15757   10:00 a.m. 
  78216  Thanh Van Luong #50000398, Owner/Manager  
    NEGOTIATED 
 
 32. 77962  Cherry Beauty Nails #M11718    10:00 a.m. 
    Dung V. Luong #50100330, Owner/Manager  
    NEGOTIATED 
 
 33. 77964  La Hair Parte’ #C4871     10:00 a.m. 
    Jan Lee Thwaits #58301934, Owner/Manager  
    NEGOTIATED 
 
 34. 77966/77967 &Kelly K. Trieu #s 30600805 & #50700376   10:00 a.m. 
  78217/78218 Kim T. Tran #s 30600989 & 50700356 
    NEGOTIATED 
 Kelly Trieu appeared and spoke to the issue.  
 MOTION by Gina Bowser to offer a consent agreement in lieu of a formal hearing to assess $250 

civil penalty and costs, to attend the infection protection class and the law review class given by the Board 
as terms of a six (6) month probation.  MOTION SECONDED by Flora Finch. MOTION CARRIED.  

  
 35. 77968 & Regal Nails #M15096      10:00 a.m. 
    Huynh Nails Inc 
  78219  Trang M. Huynh #50300160, President  
    CONTINUED - RENOTICE 
 
 36. 77971  Kat’s Meow #C15046      10:00 a.m. 
    Katherine Gosling #19301274, Owner/Manager  

   NEGOTIATED $250/PAID 
 
 37. 77972/77973 V.I.P. Nails & Spa #A15311 & #M15316   10:00 a.m. 
    Buu Hiep Q. Hoang #50200288, Owner/Manager  
    NEGOTIATED $250/PAID 
 
 38. 77980  Smart Style #442 #C10913     10:00 a.m. 
    Minnesota Regis Corp 
    Paul Finkelstein, President  
    No show; to formal hearing. 
 
 39. 77986/77987 European Nails & Spa #A15787 & #M15723  10:00 a.m. 
    Tammy Dan Tran #30500512 & 50100125, Owner/Manager  
    CONTINUED 
 
 40. 77990  Got Roots #C17945      10:00 a.m. 
    Got Roots LLC 
    Alycia Blim #10701826, Member/Manager  

   NEGOTIATED $250/PAID 
 
 41. 77991  Spa & Nails Creations #M15429    10:00 a.m. 
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    Thang Khac Phan #50100642, Owner/Manager  
   NEGOTIATED $250/PAID 

 
 42. 77993/77994 Arizona Excellent Nails #A15981 & #M15881  10:00 a.m. 
    Tri Ngoc Do #50700002, Owner/Manager  

 MOTION by Stephen Colarusso to maintain the consent agreement for $750 but to extend the 
probation to one (1) year. MOTION SECONDED by Thom Kasch. MOTION CARRIED.  

 
 43. 77995/77996 Villago Nails & Spa #A15967 & #M15868   10:00 a.m. 
    Hoang Thai Mai, Owner  

   NEGOTIATED $250/PAID 
 
 44. 77997 & Rebecca Baldenegro #58800050, Licensee   10:00 a.m. 
    NEGOTIATED $125 
  77998  Yvonne Montijo Aguirre #18900683, Licensee  
    NEGOTIATED $125 
 
 45. 77999  Turning Point Beauty College #S31    10:00 a.m. 
    Turning Point Beauty College Inc 
    Sally Elsberry, President 
    Janice Haner #98800001, Director/Instructor in Charge 

   NEGOTIATED $250/PAID 
 
 46. 78000/79001 Sexy Nails Salon #A16337 & #M16053   10:00 a.m. 
    Tommy Tran #50701065, Owner/Manager  

   NEGOTIATED $250/PAID 
 

 47. 78003  Luana Hair Studio #C16681     10:00 a.m. 
    Nicole Goodale #10327803, Owner/Manager  

    NEGOTIATED 
 

48. 77839  Claudia Mendez Yocupicio Santiago #19800193  10:00 a.m. 
    Continued from May’s Board Meeting 
    NEGOTIATED 
 
STEP 3: HEARINGS * AND *** 
 

A. Denial Appeals 
 
 None 
 
B. Motion to Deem Allegations Admitted 

 
 None 
 

C. Hearing Officer Recommendations 
 
 None 
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D. Request for Reinstatement 
 

None 
 

E. Appeal Board Orders 
 
  Request for Rehearing and States Response 
 

STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND *** 
 

 77636  Sexy Hair Salon #C15174 
   Alejandrina Torres (Ruiz Salcido) #19800191, Owner/Manager 

MOTION by Stephen Colarusso to accept staff recommendations and amend the consent 
agreement probation to one (1) year to pay the assessed $1500 civil penalty and costs, to attend the 
infection protection class and the law review class given by the Board within the first six (6) months of 
the probation, to pay the restitution of $130.00 as the first payment made.  MOTION SECONDED by 
Gary Begley. MOTION CARRIED.  

 
77812  Shelly’s Nail Network #M15266 
  Shelly Griffin #59500522, Owner/Manager 

 MOTION by Thom Kasch to accept staff recommendations and rescind the previous motion and 
to instead dismiss. MOTION SECONDED by Gina Bowser. MOTION CARRIED.  
 
 74045  America’s Choice Hair Color, Inc., Owner 
   Monica Procunier, President 
   Kriza Henry #10225911 
 MOTION by Stephen Colarusso to accept staff recommendations and to dismiss Kriza Henry 
#10225911 from the case.  MOTION SECONDED by Thom Kasch. MOTION CARRIED.  
 
For Board Information Only 
 
 
ADJOURN 
 
In accordance with Title II of the Americans with Disabilities Act, the Cosmetology Board does 
not discriminate on the basis of disabilities in its programs, services or activities.  Individuals 
who need reasonable accommodation to participate or who need information in an alternative 
format may contact the ADA Coordinator at (480) 784-4539. 
 
 
* LEGAL ADVICE WHERE APPLICABLE – A.R.S. § 38-431-03 (A) (3) 
** PERSONNEL MATTERS – A.R.S. § 38-431.03 (A) (1) 
*** CONFIDENTIAL MATTERS – A.R.S. § 38-431.03 (A) (2) 
**** PENDING LITIGATION – A.R.S. § 38-431.03 (A) (4) 


