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BOARD MEETING MINUTES 

ARIZONA STATE BOARD OF COSMETOLOGY MEETING 
June 20, 2014 AT 9:00 AM 

1721 East Broadway 
Tempe, Arizona 85282-1611 

 
 

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 

 
The Board may go into “Executive Session” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3). 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of 
items scheduled on any particular agenda, the Board may find it necessary to hear some 
items out of order and/or later than the time originally scheduled. 
 
PLEDGE OF ALLEGIANCE 
 
Chairman Gary Begley called the Arizona State Board of Cosmetology Board Meeting to 
order at 9:00 a.m. 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Jessica M Stall-Rainbow - Absent 
Joe Verdugo 
Tammy L Acton 
Melissa C Porter 
Martha P Ramsey 

 
 
BOARD BUSINESS 
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1. Approval of Regular Board Minutes of May 16, 2014. 
MOTION Gary Begley by to approve minutes as written. MOTION SECONDED by 
Joe Verdugo. MOTION CARRIED. 

 
2. Declaration of Conflict of Interest. 

 
NONE 
 

3. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, 
Appellants vs. Donna Aune, Arizona Court of Appeals. 

The Board may vote to go into Executive Session for the purpose of discussion 
and consideration of pending litigation pursuant to A.R.S. §38-431.03 (A) (4). 

• Court of Appeals, Division One, Case No. 1 CA-CV 13-0423 Decision in 
Favor of the Board Dated May 27, 2014 

 
Assistant Attorney General Bridget Harrington reported to the member’s a decision 
had come out on May 29, 2014, from the Court of Appeals in favor of the Board and 
that the court was very complimentary of the Board on all that the Board had done 
prior to their decision.  
 
Assistant Attorney General Bridget also informed the Board that Cindy Vong has 
until July 10, 2014, to file an appeal which they already have filed a notice that they 
will appeal which will go before the Arizona Supreme Court.  
 

4. Discussion, Consideration and Possible Action on Appointment of New Membership 
to Rules Committee. 

 
MOTION by Karla Clodfelter to nominate Martha Ramsey. MOTION SECONDED by 
Joe Verdugo. MOTION CARRIED. 
 
MOTION by Gary Begley to nominate Joe Verdugo. MOTION SECONDED by Karla 
Clodfelter. MOTION CARRIED.  
 
First Rules Committee Meeting scheduled for August 15, 2014, following Board 
Meeting.  

 
5. Cosmetology Students on Field Trip. 

• Questions and answers regarding Board authority and process  
 

Students from Protégé College of Cosmetology and Santa Cruz Institute of 
Cosmetology were in attendance. 

 
EXECUTIVE DIRECTOR’S REPORT 
 

A. Report and Discussion on GL Solutions. 
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Teresa Bunch reported that GL Solutions is up and running, there are a few issues 
that are being worked out. The online services is now up and running as of today, 
and they have projected (6) projects that will be enhanced.  
 
Executive Director Donna Aune stated that there are daily meetings from 2-4 p.m. 
and classes whenever staff needs them.  
 

B. Summary of Current Events. 
 

Executive Director Donna Aune stated we will be having a visitor on July 15, 2014, 
Gary Landry, Director from Las Vegas and two of his staff members will be looking 
at our computer system as they will be using GL Solutions. 
 
Executive Director Donna Aune announced she will be on vacation for the two 
weeks.  

 
CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a 
Board  Member or any other interested party wishes to remove the item for discussion.   
 
The Board may vote to go into Executive Session to discuss and consider records exempt 
by law from public inspection, including the receipt and discussion of information, or 
testimony that is confidential by State or Federal law on all agenda items under Steps 1, 2 
& 3 pursuant to A.R.S. §38-431.03 (A) (2). 
 
 
STEP 1: COMPLAINT REVIEW 
 

A. Recommend Application Denials 
 
88097  Hong Thuy Duong (Deny & Accept w/$250 negotiation terms; working prior to licensure) 
 
88114  Phuong Ngoc Bui (Deny & Accept w/$250 negotiation terms; working prior to licensure) 
 
 
88115  Tri Tam Huynh  (Deny & Accept w/$250 negotiation terms; working prior to licensure) 
 
  
88124  Phuong K. Nguyen (Deny & Accept w/$250 negotiation terms; working prior to licensure) 
 
 MOTION by Karla Clodfelter to deny and accept with negotiation terms. 
MOTION SECONDED by Martha Ramsey. MOTION CARRIED. 
 

B. Recommend Dismissals 
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MOTION by Karla Clodfelter to accept staff recommendations for all those 
listed below under Step 1 B & C.  MOTION SECONDED by Tammy Acton.  
MOTION CARRIED. 
 
86145  Debra, Unlicensed     (Insufficient evidence) 
86607  Claudine R Tatze. #50300146   (No evidence to support allegations) 
87085  Coco Boutique, Unlicensed (New owner – no evidence to support allegations) 
  Bailey Ethington, File No. 9073097 
87395  Oak Creek Hair Stylist #C22219    (Salon in compliance) 
  Oak Creek hair Stylists Inc, Owner 
  Dae Sun Godlove #50023132, President 
  David Godlove, V-President 
87432  Christine D Casiano #10800607   (No evidence to support allegations) 
87457  Arizona West RV Park    (No evidence to support allegations) 
87509  Fantastic Sams #11 #C19339   (No evidence to support allegations) 
  Salon Concepts LLC, Owner 
  Sterling Skipper, Member 
  Sonny Ledgerwood, Member 
87537  D’Image Beauty College #S92  (Evidence does not support allegations) 
  D’Image Beauty College LLC, Owner 
  Luz Jaime #90600042 & 10500314, Member/Director 
  Reyna Lopez #91000006, Instructor 
87610  D’Image Beauty College Avondale #S162 (Evidence does not support allegations) 
  D’Image Beauty College LLC, Owner 
  Luz Jaime #90600042 & 10500314, Member/Director 
  Gladys Melgar #11102676, Instructor 
  Denise Palafox #91400005, Instructor 
87686  Academy of Nail Technology #S52  (No evidence to support allegations) 
  Samuel Solutions Inc, Owner 
  Linda Mckew #89400002, President 
  Shelby McKew #80600001, Instructor 
87689  Laura Magallanes Salazar, Unlicensed (No jurisdiction, refer to proper authorities) 
87814  Happy Avalon Nail & Spa #M15473  (No evidence to support allegations) 
  Happy Avalon Nail & Spa LLC, Owner 
  Alexie Hong Le #50600062, Member 
  Phuong “Ann” Le #50600535, Member 
87816  Hot Hair Salon #C23204   (Customer satisfaction issue) 
  Pete Flores, Owner 
  Norma Jean Flores #17820177, Licensee 
87817  Paul Mitchell the School Phoenix #S96 (Found no violations to support allegations) 
  PMAZ – Phoenix LLC, Owner 
  John K Cole, Member 
87818  Fashion Nails & Spa #M16604   (Customer satisfaction issue) 
  Hoa T Vo #50000633, Owner 
87819  Luz Jaime #’s 90600042 & 10500314 (Evidence does not support allegations) 
87836  Aristocats Studio #’s M87836  (No evidence to support allegations) 
  Kim Maney #59300506, Owner 
87845  Home Sweet Home Pedicure, Unlicensed (No jurisdiction, refer to proper authorities) 
87889  Nu View Academy #S134  (No evidence to support allegations) 
  Nu View Academy of Cosmetology LLC, Owner 
  Marlene Brewer #98900012, Member 
  Mario Macias #90600040, Member 
 
87893  Nu View Academy #S134  (No evidence to support allegations) 
  Nu View Academy of Cosmetology LLC, Owner 
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  Marlene Brewer #98900012, Member 
  Mario Macias #90600040, Member 
87951  The Body Shoppe #C16433   (Found salon in compliance) 
  Michelle Harrison #59818140, Co-Owner 
  Deneen Garcia #18801488, Co-Owner 
 

C. Recommend Letter of Concern 
 

See motion under Step 1 B. 
 
87538  The Body Shoppe #C16433    (Personal license display) 
  Michelle Harrison #59818140, Co-Owner 
  Deneen Garcia #18801488, Co-Owner 
87930  Valerie Lynn Hedbert #31300652 (Using the title of “Medical Aesthetician”) 
88019  Aislinn Hair Boutique #C23823   (Delinquent personal license) 
  Patricia Gamez #18601173, Owner/Manager 
88020  Studio London #C21884    (Delinquent establishment license) 
  Joanne Martinez #10902022, Owner/Manager 
88085  Spectrum Nails #M17351   (Delinquent personal license) 
  Hue Thi Ngoc Vu #’s 50200724 & 30400085, Owner 
88086  V & Co Salon #C21490    (Del personal license & incomplete  
  Michelle Vespe #30600005, Owner  first-aid & blood spill kit) 
 

D. Recommend Informal Interview or Negotiation Terms 
 

MOTION by Karla Clodfelter to accept staff recommendations for all those 
listed below under Step 1 D. MOTION SECONDED by Joe Verdugo.  MOTION 
CARRIED 
 
1. 87587  Helena Lovely Nails #M17452 
    Oanh T Pham, Owner 

Offer a consent agreement to assess $1,000.00 civil penalty and Board costs, see 
motion above. 
 

2. 87656  Christa Bradley #31200389 
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 
 

3. 87677  Toni & Guy #C9275 
    Phoenix Salon Association LLC, Owner 
    Gerry Watkins #18225407, President 
    Mark Smith #18124768, V-President 
    Sabio Viloria #17820453, Secretary 
    Ivonne Bran, Assistant Manager 
    Chansel Marie Baiza #11200212, Licensee 

Offer a consent agreement to assess $500.00 civil penalty and Board costs and 
$120.00 restitution, see motion above. 
 

4. 87776  Win Nails #M17547 
    My Le Thi Vo #10601938, Owner 

Offer a consent agreement for Owner My Le Thi Vo to attend and complete the 
Infection Protection/Law Review class given by the Board, see motion above. 
 

5. 87824  Wax on Wax off #A17338 
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    Deyna Zinn #30500057, Owner/Licensee 
Offer a consent agreement to assess $500.00 civil penalty and Board costs, $59.00 
restitution and for Owner/Licensee Denyna Zinn to attend and complete the Infection 
Protection/Law Review class given by the Board, see motion above. 
 

6.  87870  Keri J Hespelt #30600084 
Offer a consent agreement to assess $300.00 civil penalty and Board costs, $100.00 
restitution and refer to proper authorities, see motion above. 
 

7. 87874/87875 T. J. Nails #’s M17243 & A17786 
    Vy Tran Le #50601348, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs and for 
Owner/Manager Vy Tran Le to attend and complete the Infection Protection/Law 
Review class given by the Board, see motion above. 
 

8. 87876/87877 Today’s Nails #’s M17016 & A17472 
    Luong T Nguyen #59900175, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs and for 
Owner Luong T. Nguyen to attend and complete the Infection Protection/Law 
Review class given by the Board, see motion above. 
 

9. 87878  Diana’s Beauty Salon #C6020 
    Jorge Barraza, Co-Owner 
    Rafael Medina, Co-Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

10. 87879  Joannas Beauty & Barber #C23480 
    Joannas Beauty & Barber LLC, Owner 
    Joanna Cuevas #10700117, Member/Manager 
    Francisco Dyke, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

11. 87880  Prestige Nails & Spa by Tran Ta #M16631 
    Long Diep Van Vo #50700081, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

12. 87881  Smartstyle #465 #C22597 
    Minnesota Regis Corp, Owner 
    Dan Hanrahan, President/CEO 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

13. 87882  U. S. Nails Salon #M17438 
    Hieu Thi Cao #’s 50401393 & 30500516, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 
 

14. 87883/87884 Talk Nails & Spa #’s M15433 & A15448 
    Andy Tran #50200669, Owner 

Offer a consent agreement to assess $1,000.00 civil penalty and Board costs and 
for Owner Andy Tran to attend and complete the Infection Protection/Law Review 
class given by the Board, see motion above. 



ARIZONA STATE BOARD OF COSMETOLOGY  
JUNE 20, 2014, BOARD MEETING MINUTES 
PAGE 7 

 
15. 87885  Vina Nails #M16042 
    Hay Thi Be Nguyen #50400274, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

16. 87886  Kaboom Beauty Salon #C19836 
    Ricardo Orozco Ayala, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

17. 87887  Julie Spa & Nails #M17015 
    Phuong Thi Nguyen #50300293, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

18. 87888  Dulce Beauty Salon #C21501 
    Blanca D Lerma, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

19. 87890/87892 R & J Awesome Nails #’sM13478 & A14261 
    Rosalyn Bui #10100231, Co-Owner 

Issue a Letter of Concern for not notify the Board of an ownership change, see 
motion above. 

    Hung H Ho #50100418, Co-Owner 
Issue a Letter of Concern for not notify the Board of an ownership change, see 
motion above. 

    Yen Thi Ho #50331426, Manager 
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

20. 87895  Alexander Beauty Salon #C16697 
    Thanya Manzanar, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

21. 87896 & 88122 TN1 Nails of the World #M17660 & A18455 
    Tan Duy Nguyen #11100162, Owner 
    Kim T Nguyen #51100563, Licensee 
    Diem Hong Nguyen #11001807, Licensee 

Offer a consent agreement to assess $500.00 civil penalty and Board costs and 
$35.00 restitution, see motion above. 
 

22. 87899/87900 Le’s “O” Nails #’s M17252 & A17793 
    Le’s “O” Nails LLC, Owner 
    Tung Vo, LLC Manager 

Offer a consent agreement to assess $2,000.00 civil penalty and Board costs and 
for Manager Tung Vo to attend and complete the Infection Protection/Law Review 
class given by the Board, see motion above. 
 

23. 87901  83rd Ave Hair & Nails #C2580 
    Do T Pham #19500545, Owner/Manager 
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Offer a consent agreement to assess $500.00 civil penalty and Board costs and for 
Owner/Manager to attend and complete the Infection Protection/Law Review class 
given by the Board, see motion above. 
 

24. 87902  Fantastic Sams #C22782 
    DMFS Glendale LLC, Owner 
    David McDermott, Member 
    Tracy Bedminster #19917599, Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs and for 
Manager Tracy Bedminster to attend and complete the Infection Protection/Law 
Review class given by the Board, see motion above. 
 

25. 87903/87904 Tweety’s Perfect Nails & Spa #’s M14730 & M15013 
    Hien T Le #59800201, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 
 

26. 87905/87906 My I Nails #’s M17168 & A17683 
    Hai Vo #50000290, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs and for 
Owner/Manager Hai Vo to attend and complete the Infection Protection/Law Review 
class given by the Boards, see motion above. 
 

27. 87907  Vita Bella Fine Day Spa #C17294 
    Garley LLC, Owner 
    Katrina M Gardner #59000641, Member/Manager 
    Brian Gardner, Member/Manager 
    Johnyee Beasley #30123737, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

28. 87908 & 88026 Jimmy Nails #M13761 & A13762 
    Cuong K Phan #50000297, Owner 
    Thy Cam Truong #’s 30200127 & 50000177, Licensee 

Offer a consent agreement to assess $500.00 civil penalty and Board costs and for 
Owner Cuong K. Phan to attend and complete the Infection Protection/Law Review 
class given by the Board, see motion above. 
 

29. 87909  Regal Nails & Spa #M16513 
    “Jonny” Baoloc T Nguyen #50226232, Owner 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, $40.00 
restitution and for Owner “Jonny” Baoloc T. Nguyen to attend and complete the 
Infection Protection/Law Review class given by the Board, see motion above. 
 

30. 87911  San Tan Nails & Spa #M16523 
    Son Tang, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

    Loan Bich Le #50000254, Licensee 
Issue a Letter of Concern for not following proper procedures for chemical service, 
see motion above. 
 

31. 87917  Regal Nails Salon & Spa #M17507 
    Nails WM #5428 LLC, Owner 
    Ryan Nguyen, Member 
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Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

    Kim Anh Ton 50501036, Member/Licensee 
Issue a Letter of Concern for improper use of professional tools, see motion above.  
 
 

32. 87918 & 87919 Klassy Nails & Spa #’s M17560 & A18284 
    Creative Services Solutions LLC, Owner 
    Shawn Nguyen, Member 
    Christie Nguyen #50601401, Licensee 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 
 

33. 87925  Alice & Friends Hair Designers #C5114 
    Alice Castaneda #18327631, Owner 
    Lorie Suckling #19500931, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

34. 87926  Zacateca’s Beauty Salon #C23529 
    Josefina Saldana #19600317, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

35. 87927  Fantastic Sams #70 #C20582 
    DMJJ FS Litchfield LLC, Owner 
    David McDermott, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

    Dannell Cornwell #10701953, Manager 
36. 87928/87929 Sun West Nail Inc #’s M17138 & A17642 
    Sun West Nail Inc, Owner 
    James Le #10401448, President/Director 
    Thuy Hong Thi Tran #’s 50500760 & 30500498, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

37. 88005  Vy’s Nails & Spa #C21749 
    Alex Hoang #59700672, Owner 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, $27.00 
restitution and for Owner Alex Hoang to attend and complete the Infection 
Protection/Law Review class given by the Board, see motion above.   

    “Tracy” Tran Thi Nguyen #51300343, Licensee 
   Issue a Letter of Concern for improper use of professional tools, see motion above.  
    “Stephanie” Thu T Vu #50400360, Licensee 

Offer a consent agreement for Licensee “Stephaine” Thu T. Vu to attend and 
complete the Infection Protection/Law Review class given by the Board, see motion 
above.   
 

38. 87931/87932 New World Nails & Spa #’s M15750 & A15826 
    Nails of the World Inc, Owner 
    Duc Quang Huynh #59716321, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 



ARIZONA STATE BOARD OF COSMETOLOGY  
JUNE 20, 2014, BOARD MEETING MINUTES 
PAGE 10 

 
39. 87933  Hotlocks #C17095 
    Palm Valley Village Salon LLC, Owner 
    Debra Goyette #10100604, Member/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

40. 87934/87936 Estrella Nails & Spa by Kevin Nguyen #’s M16453 & A16725 
    Kevin Nguyen #50800732, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 
 

41. 87938  Bella Rouge Salon & Spa #C15545 
    Martha Dehalle #16708523, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 
 

42. 87939  Ann Nails #M14156 
    Ann Nails LLC, Owner 
    Ann Thi Tuyet Pham #’s 59919761 & 30700811, Member/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

43. 87940/87941 Tammy Pro Nails #’s M17657 & A18450 
    Tianna D Dang #’s 51200079 & 31200294, Owner 
    Hoa Doan #50500245, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

44. 87942/87943 Temptation Nails & Spa #’s M17720 & A18523 
    Salon Enterprises Inc, Owner 
    Eva Hai Thi Huynh #11000268, President/Director 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

45. 87944  Alvea Spa #C21593 
    Shea Homes of Phoenix Inc, Owner 
    Hal Looney, Assistant Secretary 
    Adam Stetson, Assistant Secretary 
    Carrie Clarke #59600448, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

46. 87945  Fashion One Hair & Nails Studio #C20005 
    Tammy L Norman #59200278, Owner 
    Rebekah S Hodges #19300574, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

47. 87946/87947 Sunflower Nails #’s M17379 & A17999 
    Anhloan Pham #’s 50400881 & 30400494, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

48. 87948  Great Clips for Hair #C5294 
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    SCOE II Inc, Owner 
    William R Jackson, President/Director 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

49. 87971  Model Citizen Salon #C23840 
    Leidan Mitchell III LLC, Owner 
    Erin Essert #18327799, Member 
    Jacqueline Tatman, Managing Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

50. 87972  Tyler Huu Nguyen #50500614, Owner/Manager 
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 

 
51. 87973  Regal Nails #5331 #M17370 
    Tien M Le #50300274, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

52. 87978/87879 Le’s Passion Nails & Spa LLC #’s M17655 & A18447 
    Le’s Passion Nails & Spa LLC, Owner 
    Simon Son Luu #59800312, LLC Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

53. 87981  Fantastic Sams #3 #C23885 
    Legacy Associates LLC, Owner 
    Carlos Artis, LLC Manager/Member 
    Monique Conner-Artis, LLC Manager/Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

54. 87982  AK Nails Spa #M17480 
    Hanh Ngoc Thi Tran #108801971, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

55. 87983  Supercuts #90253 #C16667 
    Minnesota Regis Corp, Owner 
    Dan Hanrahan, President/CEO 
    Cheri Lynn Luna #11300403, District Leader 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

56. 88012  Melissa A Mulder #30100013, Owner/Manager 
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see 
motion above. 
 

57. 88013/88014 Titi Nails #’s M16957 & A17394 
    Kathy Kim Huynh #’s 59600858 & 30400072, Owner 
    Kevin Van Nguyen #59700648, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
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58. 88015/88016 Pretty Nails & Spa #’s M15725 & A15789 
    Pretty Nails & Spa LLC, Owner 
    Steven Nguyen, Member 
    Kathy Nguyen, Member 
    Kevin Truc Vu #50900412, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 
 

59. 87181 &  Paulette Sakely #10700440 
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see 
motion above. 

 87182  Specially Yours Beauty Salon #C2227 
    Ruben Duran, Owner 

Offer a consent agreement to assess $250.00sss civil penalty and Board costs, see 
motion above. 

 
 
END OF CONSENT AGENDA 
 
STEP 2: INFORMAL INTERVIEWS 
 
All Staff present and planning to give testimony for any case was sworn in by the 
Chairman 
 

A. Without Negotiation Options  
 
1. 87571  Stylin In Class #S152       9:45 a.m. 
    Arizona Department of Juvenile Corrections 
    Shree R Cartagena #90500021, Director/Instructor 
    Continued from May’s Board Meeting 

Shree R. Cartagena appeared was sworn in and stated that she was having problems 
putting hours in the system and comprehending the system. Investigator Joanne Ayotte 
testified that Shree was having issues reporting hours, JoAnne Ayotte had the office changed 
the individual’s hours in the system to reflect the correct hours. 

 
MOTION by Tammy Acton to move that for 87571 all alleged violations cited in the 

Investigation Report have been shown. MOTION SECONDED by Karla Clodfelter. MOTION 
CARRIED. 

MOTION by Karla Clodfelter to move that for case 87571, to issue a Letter of Concern 
for reporting hours incorrectly. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

 
Karla Clodfelter directed staff to open a new case to go to the Department of 

Corrections School and meet with Shree to find out what is going on and to report back to the 
Board.    

  
 

 
B. With Negotiation Options 

 
1. 87638  Amanda Jane Turley #11100206    10:00 a.m. 
    Continued from May’s Board Meeting 
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   Amanda Jane Turley appeared was sworn in and stated she does not do hair at 
home she works at Golden Rule salon. Investigator Bobbie Johnson testified that through test 
messaging Amanda Turley said she did hair at home for trades and family.  

 
 MOTION by Joe Verdugo to move that for 87638 to issue a Letter of Concern for 

attempt to practice in an unlicensed establishment. MOTION SECONDED by Karla Clodfelter. 
MOTION CARRIED. 

 
2. 87707  Casey D Hill #10600282      10:00 a.m. 
   Casey Hill appeared was sworn in and stated that he did bring his dog into work with 

him, he no longer does and he was spraying his brushes with Oster Kool-Lube cleaner 
because the brushes are very expensive and the Barbicide ruins them and he has a big 
container and so he can disinfect the brushes properly and he has a current establishment 
license. Investigator Bobbie Johnson testified to Casey Hill spraying brushes with clipper 
cleaner and the salon bring unlicensed, the dog was not in the salon the day she went in 
Casey Hill did say the clients like seeing the dog. 

 
 MOTION by Karla Clodfelter to move that for 87707 all alleged violations cited in the 

Investigation Report have been shown. MOTION SECONDED by Tammy Acton MOTION 
CARRIED. 

 
   MOTION by Karla Clodfelter to move that for case 87707, to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $500 civil 
penalty and Board costs and for licensee to attend and complete the Infection Protection/Law 
Review Class given by the Board within two months and a one-year probation to pay fine. 
MOTION SECONDED by Tammy Acton. MOTION CARRIED.   

 
3. 87727  Salon JO.EL #C22091      10:00 a.m. 
    Joseph Porter #’s 19000737 & 90500067, Owner/Manager 
    Continued from May’s Board Meeting 
   Joseph Porter appeared was sworn in and stated that he can’t argue the delinquent 

licenses however, he stated he has been in business twenty years and he has had the same 
pouch for years and is now being fined and does not feel the violations warrants the fine. 
Inspector Amber Moore testified to the two delinquent personal licenses, delinquent 
establishment license and health and safety violation.  

 
 MOTION by Karla Clodfelter to move that for 87727 all alleged violations cited in the 

Complaint Summary have been shown. MOTION SECONDED by Tammy Acton MOTION 
CARRIED. 

 
   MOTION by Karla Clodfelter to move that for case 87727, to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $250 civil 
penalty and Board costs and give a 10-month probationary period to pay fine. MOTION 
SECONDED by Martha Ramsey. MOTION CARRIED. Joe Verdugo VOTED NAY.   

 
4. 87730  Hairwaves Hair & Nail Salon #C17068    10:00 a.m. 
    Michelle R Ulrich #18225543, Owner 
    Continued from May’s Board Meeting 
   Michelle Ulrich appeared was sworn in and stated she has a calendar now so she 

can stay on top of the license issue and regarding the sanitation issues, she had a medical 
treatment that wiped her out and she became lazy in her personal sanitation and she is now 
better. Inspector Amber Moore testified to the delinquent establishment license and the health 
and safety violations. 
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 MOTION by Tammy Acton to move that for 87730 to issue a Letter of Concern for 
the delinquent establishment license and the health and safety violations. MOTION 
SECONDED by Joe Verdugo MOTION CARRIED. Karla Clodfelter and Gary Begley VOTED 
NAY. 

    
5. 87657  Barbara Jackson #19909903     10:00 a.m. 
    NEGOTIATED $500 
 
6. 87994 &  “Nathan” Hung Gai Nguyen #10701043, Manager  10:00 a.m. 
    NEGOTIATED $1,500/RESTITUTION $32 
 87995 &  “Tammy” Tam Thanh Thi Nguyen #51200145, Licensee 
    NEGOTIATED TO ATTEND BOARD CLASS 
 
7. 87722 &  Happy Avalon Nail & Spa #M15473    10:00 a.m. 
    Happy Avalon Nail & Spa LLC, Owner 
    NEGOTIATED $500/PAID 
 88041 &  Alexie Hong Le #50600062, Member 
    NEGOTIATED TO ATTEND BOARD CLASS 
 88042 &  Phuong “Ann” Le #50600535, Member 
 88043  Bich Ngoc Thi Bui #51000070, Licensee 
    NEGOTIATED TO ATTEND BOARD CLASS 
 
8. 87739  Enhance Your Beauty #C23328     10:00 a.m. 
    Enhance Your Beauty LLC, Owner 
    Michele Jefferson #19500838, Member 
    NEGOTIATED $500/RESTITUTION $32 
 88044  Marie A Soto #59600424, Licensee 
    NEGOTIATED $50/PAID/5.19.2014, ATTEND BOARD CLASS 
 
9. 88002 &  Halo Hair Salon #C21565     10:00 a.m. 
    Nancy Bojorquez #10331967, Owner 
    NEGOTIATED $250 
 88004  Margaret Sorden #30900140 
    NEGOTIATED $500/Received 1st payment/six-month probation 
 
10. 87757  Antonia Mercedez Corella #11001283    10:00 a.m. 
   Antonia Mercedez Corella appeared was sworn in and stated she was trying to get a 

job at a Barber shop close to home and her future boss called her to come in and watch and 
learn the process of the shop. Joyce would is an Inspector for the Barber Board came in and 
asked who the cosmetologist was and the Barber said it was me and asked if I had been 
working and the Barber said no and she was asked to get her things and to leave. Antonia 
stated she paid for an establishment license and the owner had applied however he did not 
really understand and he really only wants Barbers. Antonia is now going to Barber school. 
Inspector Bobbie Johnson testified that is was a compliant from the Barber Board that Antonia 
Mercedez Corella a cosmetologist was performing services in an unlicensed establishment.  

 
 MOTION by Tammy Acton to move that for 87757 to dismiss due to licensee was 

not employed at the time. MOTION SECONDED by Joe Verdugo MOTION CARRIED. 
     
11. 87760  Divine Nails A+ #M17271     10:00 a.m. 
    Phuong Kim Tran, Owner 
    NEGOTIATED $250/PAID 
 
12. 87761/87762 Splendid Nails #’s M15350 & A15344    10:00 a.m. 
    Christopher Tran, Owner 
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   No Show; to formal hearing 
 
13. 87763  Mario’s Hair Salon #C20829     10:00 a.m. 
    Young Generation Salon Inc, Owner 
    Angel Young #18327540, President/Director 
    NEGOTIATED $250/Received 1st payment/six-month probation 
 
14. 87764  Tru Colors Salon & Day Spa #C15066    10:00 a.m. 
    Quang N Pham #’s 59900208 & 10801401, Co-Owner/Manager 
    Lan M Tran #’s 59900071 & 30100102, Co-Owner/Manager 
    NEGOTIATED $250 
 
15. 87765/87766 Nails & Spa Zaza #’s M16849 & A17245    10:00 a.m. 
    Loan T Nguyen #’s 50600681 & 30600583, Owner/Manager 
    NEGOTIATED $500/PAID 
 
16. 87767  Hand & Stone Massage Spa Anthem #A16593   10:00 a.m. 
    Cam Enterprises LLC, Owner 
    Tara D Mantione, Member 
   No Show; to formal hearing 
 
17. 87768 & 88006 AZ Tip & Toes Nails & Spa #’s M17052 & A17521  10:00 a.m. 
    Jason Bui, Owner 
    NEGOTIATED $750/RESTITUTION $58 
 
18. 87771  Dang The Pham #50400292     10:00 a.m. 
    NEGOTIATED $500/PAID 
 
19. 87773  Dolly Rockers Salon #C16084     10:00 a.m. 
    Dolly Rockers Salon LLC, Owner 
    Michelle Zeller #10224958, Member/LLC Manager 
    Diana Zeller, Member 
    NEGOTIATED $250/PAID 
 
20. 87774 &  Janessa M Hernandez #10122379    10:00 a.m. 
    NEGOTIATED $250 

87775  Erica Nadler #10500164 
    NEGOTIATED $250 
 
21. 87788  Michael Alexander Salon & Spa #C23386   10:00 a.m. 
    C & T Salon Enterprises LLC, Owner 
    Crystal Fyke, LLC Manager 
    Timothy Fyke, LLC Manager 
    Julie A Jones #10300005, Manager 
    NEGOTIATED $750 
 
22. 87789  Salon Eclectic #C23927      10:00 a.m. 
    Matley Enterprises LLC, Owner 
    Kahley McFadden, Member 
    NEGOTIATED 
 
23. 87790/87791 Almira’s Nails LLC #’s M17504 & A18185   10:00 a.m. 
    Almira’s Nails LLC, Owner 
    Phuoc V Nguyen, Member/LLC Manager 
    Hang Thi Lai #50500966, Manager 
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    NEGOTIATED $250/PAID 
 
24. 87797/87798 Autumn Nail Spa #’s M16031 & A16174    10:00 a.m. 
    Tuan V Truong, Owner 
    Le Thi Truong #50331556, Manager 
    NEGOTIATED $250/ 
 
25. 87799/87800 Phoenix Nail Salon #’s M17219 & A17750   10:00 a.m. 
    Hoi Long Bui # 50400649, Owner/Manager 
    NEGOTIATED $250/PAID 
 
26. 87801  Top Nail #C23267      10:00 a.m. 
    Michelle Chan Ta #11001093, Owner/Manager 
    NEGOTIATED $500/PAID 
 
27. 87802/87803 & Polish Room #’s M16830 & A17222    10:00 a.m. 
    NEGOTIATED $250 
 88045/88046 & Ngan Giang Thi Vo #’s 50500039 & 30500361, Owner 
    NEGOTIATED TO ATTEND BOARD CLASS 
 88047  Binh T Nguyen #59700625, Manager 
    NEGOTIATED TO ATTEND BOARD CLASS 
 
28. 87804/87805 Boutique Nails & Spa #’s M17466 & A18134   10:00 a.m. 
    Thuy Duong Thi Nguyen #’s 59000484 & 31300526, Co-Owner/Manager 
    Long Ngoc Nguyen #50100313, Co-Owner/Manager 
    NEGOTIATED $250/PAID 
 
29. 87806 &  Karen Van Nguyen #10501161     10:00 a.m. 
    NEGOTIATED $125/PAID 

87807  Vu X Nguyen #50700816 
    NEGOTIATED 
 
30. 87808  Beauty and the Ballroom #A18444    10:00 a.m. 
    Amanda Martin #31000029, Owner/Manager 
    NEGOTIATED 
 
31. 87833  Indulgence Salon #C17077     10:00 a.m. 
    Indulgence Salon LLC, Owner 
    Dionda Bretall #30700644, Member/Manager 
    NEGOTIATED $250/PAID 
 
32. 87834  Studio Exodus #C12623      10:00 a.m. 
    Eric Bustamante #18500659, Owner/Manager 
    NEGOTIATED $250 
 
33. 87835  Body Beautiful #C17254      10:00 a.m. 
    Body Beautiful LLC, Owner 
    Marlena Krueger, Member 
    CONTINUANCE GRANTED 
 
34. 87838  Aranda’s Mobile Beauty Service #C23842   10:00 a.m. 
    Aranda’s Mobile Beauty Service LLC, Owner 
    Marisela Aranda-Miller #11101583, LLC Manager 
   Marisela Aranda-Miller appeared was sworn in and stated she now has a shampoo 

bowl, running hot and cold water, she bought a container to storage the clean linen. Regarding 



ARIZONA STATE BOARD OF COSMETOLOGY  
JUNE 20, 2014, BOARD MEETING MINUTES 
PAGE 17 

advertisement of Barber Shop of her RV it was there we she bought the RV and she can’t 
afford to paint it, that is why she has a sign that reflect her salon and the hours of operation. 
Regarding the restroom, her clients have access to two restrooms one at the Barber shop and 
one in her home. Inspector Amber Moore testified to the mobile unit is not really mobile, no 
restroom, you have to exit and go to the main street and there is a Barber shop that her family 
owns and her client can use this restroom. There was no shampoo bowl, no hot/cold running 
water and clean linen was not enclosed.  

 
 MOTION by Karla Clodfelter to move that for 87838 all alleged violations cited in the 

Complaint Summary have been shown. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 

 
 MOTION by Karla Clodfelter to move that for case 87838, to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $250 civil 
penalty and Board costs and give a 10-month probationary period to pay fine and for licensee 
Marisela Aranda-Miller to attend and complete the Infection Protection/Law Review Class 
given by the Board. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

   
35. 87839  Ima’gery Cosmetics & Skin Care #C4025   10:00 a.m. 
    Denise R Nahat #17819604, Owner/Manager 
    NEGOTIATED $250/PAID  
 
36. 87840  Youn Hwa Leavitt #10501076     10:00 a.m. 
    NEGOTIATED $250  
   
37. 87848/87849 Shiny Nails #2 #’s M17054 & A17523    10:00 a.m. 
    Chi Nguyen, Owner 
    Dung Nguyen #’s 59600022 & 30600341, Manager 
    NEGOTIATED $250/PAID 
 
38. 87850 &  Twins Barber Shop #C16629     10:00 a.m. 
    Abayev Brothers LLC, Owner 
    Edward Abayev, Member 
    Radislav Abayev, Member 
    NEGOTIATED $250/PAID  
 88048  Rigina Abayev #19600118, LLC Manager 
    NEGOTIATED TO ATTEND BOARD CLASS/SCHEDULED FOR 7.7.2014 
    Milana Abayev, LLC Manager 
 
39. 87851  Tommy’s Nails #M17345     10:00 a.m. 
    Lai T Tran #’s 50300263 & 31200335, Owner/Manager 
   Lai Tran appeared was sworn in and stated she did not know they were able to use 

the metal graters and have thrown all of the pumice blocks out and the linens were in storage 
they just were not covered and are now covered. Inspector Amber Moore testified to the 
reusing of pumice blocks and linens not enclosed. 

  
 MOTION by Karla Clodfelter to move that for 87851 all alleged violations cited in the 

Complaint Summary have been shown. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 

 
 MOTION by Karla Clodfelter to move that for 87851 to issue a Letter of Concern for 

reusing pumice blocks and not have clean linen enclosed. MOTION SECONDED by Joe 
Verdugo. MOTION CARRIED.  

 
40. 87855/87856 & AZ 3D Nails & Spa #’s M17673 & A18469   10:00 a.m. 
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    NEGOTIATED $250/PAID 
 88049/88050 & Uyen Pham #’s 51000427 & 31200654, Owner 
    NEGOTIATED TO ATTEND BOARD CLASS/PAID 
 88051/88052 Amy Ngoc Nguyen #’s 50400245 & 30700133, Manager 
    NEGOTIATED TO ATTEND BOARD CLASS/PAID 
 
41. 87857 &  All Styles Salon & Supplies #C22144    10:00 a.m. 
    Michelle Drab Preston, Owner 
   Michelle Drab Preston and Tatianna Anderson appeared was sworn in and stated 

that she did not know that Tatianna could not advertise this way. Tatianna stated that she 
hastily had signage made while waiting on her new sign to come in and immediately took the 
signage down when told she could not advertise and never had any intentions of operating her 
own salon she rents and works under All Styles Salon. Regarding the health & safety violation 
Michelle stated that she is a Barber and she was told to get a larger container for the wet 
disinfectant and she got one immediately. Inspector Amber Moore testified to Tatianna 
advertising an unlicensed establishment, health & safety violations and a delinquent personal 
license. 

 
 MOTION by Karla Clodfelter to move that for 87857 & 87858 all alleged violations 

cited in the Complaint Summary have been shown except A.R.S. § 32-574 (A)(5)(8) 
Unlicensed Establishment. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

 
 MOTION by Karla Clodfelter to move that for case 87857 to impose the following 

discipline and offer a Consent Agreement with the following new terms to assess $250 civil 
penalty and Board costs and give a 10-month probationary period to pay fine. MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED.   
87858  Tatianna Anderson #31100530 

 MOTION by Karla Clodfelter to move that for case 87858 to issue a Letter of 
Concern for advertising differently. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED.  

 
42. 87859  LV Nails & Spa #M17524     10:00 a.m. 
    Luc V Luong, Owner 
    Ngoc Bich Tran #’s 51400030 & 31400032, Manager 
   Luc Luong appeared was sworn in and stated that he sold the salon to his sister, 

she did not transfer it into her name, because he has to put her name on the lease agreement 
and he is waiting to hear back.  Inspector Amber Moore testified to the health and safety 
violations and the last inspection sheet not posted. 

 
 MOTION by Karla Clodfelter to move that for 87859 all alleged violations cited in the 

Complaint Summary have been shown. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 

 
 MOTION by Karla Clodfelter to move that for case 87859 to maintain Consent 

Agreement terms previously offered and to add manager Ngoc Bich Tran 51400030 & 
31400032. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.   

 
43. 87860/87861 Infinity Nails & Spa #’s M15626 & A15686   10:00 a.m. 
    Hoa Thi Doan #’s 50500406 & 30500227, Owner 
    Xuan Kim Tran #10901207, Manager 
    NEGOTIATED $500/PAID 
 
44. 87862  Salon Boulevard #C16126     10:00 a.m. 
    Chuck Pilot LLC, Owner 
    Charles A Lund, Member/LLC Manager 
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    NEGOTIATED $250/PAID 
 
45. 87863  European Wax Center Moon Valley #A17346   10:00 a.m. 
    European Wax Center Moon Valley LLC, Owner 
    Alex Weisman, Member/LLC Manager 
   No Show; to formal hearing 
 
46. 87864  Cardine Beauty Salon LLC #C22657    10:00 a.m. 
    Cardine Beauty Salon LLC, Owner 
    Elsa Garcia, Member 
    NEGOTIATED $250/6-Month Probation/1st Payment Submitted 
 
47. 87865  Chris Le Salon #C19499     10:00 a.m. 
    Huyen Tram Thi Le #10400008, Owner/Manager 
    NEGOTIATED $500 
 
48. 87866 &  Bella Nails for U #M14731     10:00 a.m. 
    NEGOTIATED $750/6-Month Probation/1st Payment Submitted 
 88053  Phuc Cao Nguyen #50200557, Owner 
    NEGOTIATED TO ATTEND BOARD CLASS 
    Hien T Duong #50200405, Manager 
 
49. 87867  Great Clips #C6064      10:00 a.m. 
    GT Clips Inc, Owner 
    David Oliverio, President/CEO 
    Sheila K Baker #18326717, Manager 
    NEGOTIATED $250 
 
50. 87969  Smartstyle #466 #C22596     10:00 a.m. 
    Minnesota Regis Corp, Owner 
    Dan Hanrahan, President/CEO  
    NEGOTIATED $250/PAID 

 
 
STEP 3: HEARINGS 
 

A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 
86126   Irma R. Bello #18601658, Licensee    9:30 a.m. 

Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Tammy Acton. MOTION CARRIED. 
 
MOTION by Joe Verdugo to adopt the factual allegations in the Complaint and 

Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Karla Clodfelter.  MOTION 
CARRIED. 
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MOTION by Joe Verdugo to issue an Order of discipline to revoke all licenses and to 
impose civil penalties and costs for $250 and that the agency recovers its total costs 
incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Tammy Acton. MOTION CARRIED. 

 
86335   Megan Greear #10601810, Licensee    9:30 a.m. 

 CASE SETTLED 
  

86556   Leslie Watkins #10601044, Licensee    9:30 a.m. 
Assistant Attorney General, Bridget Harrington, appeared representing the State. 

Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 
 

MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS 
ADMITTED. MOTION SECONDED by Tammy Acton. MOTION CARRIED. 

 
MOTION by Melissa Porter to adopt the factual allegations in the Complaint and 

Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Karla Clodfelter.  MOTION 
CARRIED. 

 
MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses and 

to attend and complete a chemical hair relaxer class and that the agency recovers its total 
costs incurred for this case in an amount to be determined later by the agency. MOTION 
SECONDED by Karla Clodfelter. MOTION CARRIED. Joe Verdugo VOTED NAY. 

 
87385   Chad Carrington #17415049 (revoked), Owner   9:30 a.m. 
   Chad Carrington Salon #C22498 

Assistant Attorney General, Bridget Harrington, appeared representing the State. 
Solicitor General, Christopher Munns, was available by telephone. Licensee did not appear. 

 
MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS 

ADMITTED. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 
 

MOTION by Melissa Porter to adopt the factual allegations in the Complaint and 
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and Notice 
of Hearing as Conclusions of Law. MOTION SECONDED by Joe Verdugo.  MOTION 
CARRIED. 

 
MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses and 

that the agency recovers its total costs incurred for this case in an amount to be determined 
later by the agency. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

 
C. Hearing Officer Recommendations 

 
None 
 

D. Request for Reinstatement 
 
80983/80984 & Greenfield Nail Spa, License No.’s A16036 & M15923   
  
81604  Cuong Duc Le #50400608 

Executive Director Donna Aune spoke to the Board regarding the above licensee, 
who came in and proposed to pay $500.00 so he can get his license back and provide for his 
family. His personal and salon licenses were revoked, the salon is closed.  
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MOTION by Karla Clodfelter to revise previous consent agreement to $750.00 civil 
penalty and Board costs and for licensee Cuong Duc Le to attend and complete the Infection 
Protection/Law Review class given by the Board. Prior to licensee reinstating license 
licensee must pay $250.00 and attend the class and a ten-month probation will be given to 
pay the remaining $500.00. Licensee shall not own or manage any salon for a period of five-
years, should licensee have any violations prior to having  personal license reinstated this 
consent agreement will become void and shall revert to the original consent agreement 
previously offered. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

 
 

E. Appeal Board Orders 
 
None 
 

F. Discussion, Consideration and Possible Action on Proposed Consent 
Agreement Terms. 
 

 
87743   Guadalupe Tellez #18226351 

Compliance Supervisor Joanne Ayotte asked the Board to rescind the previous 
consent agreement to a Letter of Concern for letting an individual use her license. 

 
MOTION by Karla Clodfelter to rescind previous consent agreement and to issue a 

Letter of Concern for letting an individual use personal license. MOTION SECONDED by 
Martha Ramsey. MOTION CARRIED. 

 
 

STATUS AND ADDITIONS TO AGENDA 
 
 For Board Information Only: 
 
 
 
ADJOURN 
 
 MOTION by Gary Begley to adjourn the meeting at 11:35 a.m.  MOTION SECONDED by Tammy 
Acton.  MOTION CARRIED. 
 

 

In accordance with Title III of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need 
reasonable accommodation to participate or who need information in an alternative format may contact the 
ADA Coordinator at (480) 784.4539. 

 
 


