
 

 

 
 

BOARD MEETING MINUTES 
 

July 15, 2011 
 
 
 
TIME: 9:00 a.m. 
 
 
PLACE: 1721 East Broadway, Tempe Arizona, 85282 
 
 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
 
Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the Board’s 
attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3) *, to discuss personnel matters 
pursuant to A.R.S. §38-431.03(A)(1)**, to discuss confidential matters pursuant to A.R.S. §38-431.03(A)(2)*** 
or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****. 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of items scheduled on 
any particular agenda, the Board may find it necessary to hear some items out of order and/or later than the time 
originally scheduled. 
 
 
PLEDGE OF ALLEGIANCE 
 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Sandra Hecksel  Absent    
Jessica Stall 
Joe Verdugo 
Larry Bulechek 
Cheryl Chelius 
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BOARD *, **, ***AND **** 
 

A. Approval of Board Minutes of June 17, 2011 
 

MOTION by Joe Verdugo to approve minutes as written.  MOTION SECONDED by Karla Clodfelter. 
MOTION CARRIED.  

 
B. Declaration of Conflict of Interest. 
 

Jessica Stall declared for case no. 82800 under Step 1. D. 
 

C. Consideration, Discussion and Possible Action on Cindy Vong and La Vie LLC, Plaintiffs vs. 
Donna Aune, Defendants, Maricopa County Superior Court Case No. CV2009—037208: 

• Oral Argument Heard April 27, 2011 
• Court of Appeals Decision Issued April 29, 2011 
• Answer File June 27, 2011 

 
Assistant Attorney General, Bridget Harrington, updated the Board that a Disclosure statement is now 

due on August 5, 2011 and it is being prepared. 
 

D. Discussion, Consideration and Possible Action on the Possibility of Conducting Licensing 
Examinations in Languages other than English 

• Board Rule, A.A.C. R4-10-108 (P) 
• Review of Comments Received by the Executive Director 

 
E. Discussion, Consideration & Possible Action on Legal Advice Regarding Laser Issues: 

• Report from Laser Committee Meeting Held on June 21. 2011 
• Scope of Practice for Cosmetologists/Aestheticians Regarding Use of Laser 
• Instructors/Parameters of Teaching Laser in Licensed Schools 

 
A final draft of the Board’s comments on the Nursing Board’s advisory opinion on aesthetics was given 

to the Board and the Board was informed that the Nursing Board will be taking action on its advisory opinion at 
its  July 26, 2011  meeting. 

 
MOTION by Karla Clodfelter to go into Executive Session for the purpose of obtaining legal advice on 

Item E. regarding  laser issues and for Item F regarding current litigation (Gutierrez et al v. Donna Aune et al. 
in their fficial Capacities).  MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

Executive session began at 9:15 a.m. 
 Regular Board Meeting resumed at 10:20 a.m. 
 MOTION by Karla Clodfelter for Bridget Harrington to pursue what was discussed in the Executive 

session.  MOTION SECONDED by Larry Bulechek. MOTION CARRIED.  
 
 
F. Discussion, Consideration & Possible Action on Gutierrez et al v. Donna Aune et al. in their 

Official Capacities 
 

MOTION by Karla Clodfelter for Bridget Harrington to pursue the litigation strategy as discussed in the 
Executive session.    MOTION SECONDED by Larry Bulechek. MOTION CARRIED.  
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G. Cosmetology Students on Field Trip: 

• Questions and answers regarding Board authority and process 
 
 
 
EXECUTIVE DIRECTOR’S REPORT *, **, ***AND **** 
 

A. Report and Discussion on VERSA Upgrade for Agency Computer System 
 
The Executive Director, Donna Aune, informed the Board that the new system went live on Monday, 

July 11, 2011. 
 

B. Summary of Current Events. 
 

The agency has installed a new projection screen which will improve the class presentations.  
 

CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a Board Member or any 
other interested party wishes to remove the item for discussion. 
 
All Investigators and Inspectors present and planning to provide testimony for any case were sworn in by the 
Chairman. 
 
 
STEP 1: COMPLAINT REVIEW * AND *** 
 

A. Recommend Application Denials 
 

None. 
 

B. Recommend Dismissals 
 
MOTION by Karla Clodfelter to accept staff recommendations for all cases under Step B. and C as 

listed below.  MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 
 
77921  Curl Up N Dye Salon & Boutique, #C16656  (Change location – Reference Step 1C.) 
  Patricia Martinez, Owner     82801, Letter of Concern) 
79428  Flagstaff Mall – Threading, Pseudo Unlicensed (No salon was there) 
79559  Arizona Beauty Academy, Pseudo Unlicensed (Reference 82931, Patricia Alatorre  
          #19700224, Step D.1) 
79580  Margarite Kego, Pseudo Unlicensed   (No evidence to support allegations) 
79922  Margarita Salon, Pseudo Unlicensed   (No evidence to support allegations) 
80690  Patricia Castillo, Pseudo Unlicensed   (Refer to proper authorities) 
81735  Shauna M. Miller #11002574 (C20805), Owner (Salon is licensed)) 
81858  Lupita’s Salon De Belleza, #C18770   (No evidence to support allegations) 
  Nallely G. Orozco, Owner 
81925/81926  Tony’s LA Nails, #Ml6725, A14719   (Salon is closed) 

San Thai Le, #50000478, Owner/Manager 
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82045  El Y Unisex Beauty Salon, #C15778   (Salon is in compliance) 
  Carmen Andrade, #18327997, Owner/Manager 
82215  Angela Michelle Muntz, #50900017, Licensee (No evidence to support allegations) 
82216  Martina Lynn McDaniels, #50600385, Licensee (No evidence to support allegations) 
82241  Shear Performance #C82241    (Customer satisfaction issue) 
  Steve Morales, Owner 
82279  Splendido Luxury Senior Living, Pseudo Unlicensed (Reference Step 1 D.8) 
82304  From Head To Toe Essentials Salon & Spa, #C18331 (Complainant did not respond) 
  Shannon G James, Owner 
82377  Ultra Source Beauty, Bath Etc, #C4784  (Complainant did not respond) 
  Heidi L Swinney, #19500506, Manager 
  Christopher Torres, #11001941, Licensee 
82378  Tradewinds Salon & Spa, #C20079   (No violations, salon in compliance) 
  Prestige Investment Group LLC, Owner 
  James Robbins, Member 
  Hoa Nguyen, Member/Manager 
82382 & Royal Nails Tucson, #M15886    (No evidence to support allegations) 
  Hanh Ha # 50200234, Owner 
82383  Royal Nails Tucson, A15295 

Diana T. Dang #30300103 (59900075), Owner 
82389 & Victoria Nails & Spa, #M16431   (No evidence to support allegations) 
  Victoria Nails & Spa LLC, Owner 
  Tram Nguyen, #50600695. Member/Manager 
82390  Victoria Nails & Spa, #A16716 
  Tram Nguyen, #50600695. Owner/Manager 
82420  L’Amour Nails #M14023 (A14898)   (No evidence to support allegation) 
  Ha Nguyen #59715998 (30500368) 
82439  Erma J. Hawkins, #58500292, Licensee   (No evidence thus far, no response from respondent) 
82441  Linda Marie K’Nosalla, #10500271, Licensee (No evidence, waiting on reply from respondent) 
82455  Nail Rap II, #M16578     (No evidence to support allegations) 
  Mai N Pham, Owner 
82456  Nails Rap II, #M14876    (No evidence to support allegations) 
  David H Nguyen, #59700278, Owner/Manager 
82457  Nails Rap, #M16628     (No evidence to support allegations) 
  Hong Diep T Tran, Owner 
82509  Arizona Academy of Beauty North, #43  (Found school to be in compliance) 
  Arizona Academy of Beauty North Inc, Owner 
82510  Saigon Nails Spa, #M15465 (A15509)  (No evidence to support allegations) 
  Tony Chau Do, #50500650, Owner/Manager 
82525  Nail Club, #A16019 (M15874)   (No violations, salon in compliance) 
  Van Huynh, #19601011, Owner/Manager 
82529  Pure Salon, Pseudo Unlicensed   (Reference Step 1 D. 14) 
82554  Alice Nails & Spa, #M16711 (A17055)    (Client satisfaction) 
  Linh Vo, #50500817, Owner/Manager 
82617  Al’s Haircut (licensed Barber Shop)   (Reference Step 1 D.20) 
82917  Shapes Brow Bar - Threading, Pseudo Unlicensed  (Refer to proper authorities) 

 
C. Recommend Letter of Concern 

 
82774  E Clips Haircutting Specialist #C16050  (Delinquent establishment license) 
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  Eric Morlan #19301063, Co-Owner/Manager 
  Cory Morlan #19500071, Co-Owner/Manager  
82776  More Than Hair #C18534    (Delinquent establishment license) 
  Charlene Haynes #10331978, Owner/Manager  
82778  Sassy Nails & Spa #M16313    (Delinquent establishment license) 
  Vu Nguyen #50400063, Owner/Manager  
82779  Urban Bliss Salon #C20930    (Two delinquent personal licenses) 
  Urban Bliss Beauty Salon Inc 
  Julee Megan Letner #10900378, President 
  Melissa Ann Letner #10900377, Vice President 
82780  Sassy Chic Salon #C19659    (Delinquent establishment license) 
  Laurel Smaila-Munzer #59300329, Owner/Manager  
82784  Nail Spa Expose #M16899     (Delinquent personal license) 
  Nailspa Expose S & D Inc 
  Stephanie T. Nguyen, President 
  Dang Nguyen #50331410, Vice President 
  Nu T. Nguyen #10400235, Manager 
82785/82786 Fancy Nails & Spa #A16902 & #M16598  (Delinquent establishment licenses) 

TT Dragon LLC 
  Michael Tran #50501191, Member 
  Carolyn Truong #30500392 & 50501192, Member  
82787  Trade Secret #7476 #C19066    (Delinquent establishment license) 
  Trade Secret Beauty Stores Inc 
  Jill Dougherty #10500507, Manager  
82788  Hair Attractions #C13532  (Delinquent personal license & personal license display) 
  Launey Dang #19800163, Owner/Manager  
82789  Mission Palms Of Mesa #C20057   (Delinquent establishment license) 
  T. Scott/Pinncle Hlth Fac GPV LLC 
82792  Arizona Dermatology Group #A15411  (Delinquent establishment license) 
  Az Assoc In Dermatology PLLC 
  Ray Johnson, Member 
  Hans Clugston, Member  
82794  V & B Nails #M14048    (Delinquent establishment license) 
  Wendy Nguyen #19900423, Owner/Manager  
82795  Trade Secret #7467 #C19060  (Delinquent establishment license, capes and smocks not 
  Trade Secret Exclusive Stores  enclosed) 
  Jessica Lester #10701731, Manager  
82796  Salon Amista #C19978 (Delinquent establishment license, incomplete first aid kit &  
  Jennifer Scovell #11000802, Owner/Manager  no TB HIV-1 HEP B) 
82801  Curl Up N Dye, #C18962 (Delinquent establishment license – References 77921, Step 1B. 
  Patricia Martinez, Owner  Dismissal) 
82834  Josephine’s Barber Shop #C19993   (Delinquent establishment license) 
  Josefina Gomez, Owner  
82859/82860 Premier Nails & Spa #A15921 & #M15835  (Delinquent establishment licenses) 

AZ Desert Ent LLC 
82861  Fantastic Sams #70 #C20582    (Establishment license display) 
  DMJJ FS Litchfield LLC 
82862  Mario’s Hair Co. #C10106 (Delinquent personal license and one licensee with soiled tools,  
  Young Generation Co.  dry storage and work area) 
  Angie Young, President 
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82863/82864 V. S Nails & Spa #A16052 & #M15937  (Delinquent establishment licenses) 
+9`Vivian Tuong Quach #30500225 & #59919086, Owner/Manager 

82865  Garden Lakes Salon #C18683    (Delinquent personal license) 
  Ngoc Bich Ta #50200046, Owner/Manager  
82866  Avare Salon #C19313      (Delinquent personal license) 
  Avare Salon LLC 
  Pamela Blackmon #10226526, Member/Manager  
82867  Shally’s Family Beauty Salon #C15456  (Delinquent establishment license) 
  Maria Delgadillo #10400712, Owner/Manager  
82868  Massage Envy Spa #A16826     (Delinquent establishment license) 
  Maaly LLC 
  Samuel Biggs, Member 
  Lindsey Youngs #30124819, Manager  
82869  Laura’s Cuts #C12147    (Delinquent establishment license) 
  Laura Rodriguez, Owner  
82870  Le Hair #C16779      (Delinquent personal license) 
  Kyrene Castro #10225249, Owner/Manager  
82871  Urge Hair Salon #C5769     (Delinquent personal license) 
  Denise Machacek #18701044, Owner/Manager  
82872  Scottsdale Style #C21021  (Large wet did not have complete immersion and two 
  Parnian Enterprise Inc    licensees advertising differently) 
  Saeed Mohajerin, President 
  Nasrin Bashirelahi #18700803, Manager  
82873  Lou & Edna’s Barber and Beauty #C12817  (Delinquent establishment license) 
  Edna Jevnikar #19100486, Owner/Manager 
82874  Results…A Salon #C19744    (Delinquent establishment license) 
  T and V Enterprises Inc 
  Vicky Vulaj #19400205, President/Manager 
  Tonka Quni #50021198, Vice President/Manager   
82875/82876 Super Paulene’s Nails #A16905 & #M16603  (Delinquent establishment licenses) 

Tina H. Huynh #30400010 & #59800120, Owner/Manager  
82877  Ancala Nails #A16878    (Licensee advertising differently) 
  Ancala Nails II LLC 
82878  Salon By Daniel #C19925    (Delinquent establishment license) 
  Daniel Costlow #17820263, Owner/Manager 
82909  Classy Nails By Le #A12786    (Delinquent establishment license) 
  Quan T. Le #59818007, Owner/Manager  
82914  Color Bar Salon #C14893    Delinquent personal license) 
  Color Bar Salon LLC 
  Judi Murphy #10100799, Member 
  Wendy Siefert #19700456, Member/Manager 
  Marilyn Cloward #10400786, Member/Manager  
82915  Sport Clips #C14939     (Delinquent establishment license) 
  Pruitt & Pruitt LLC 
  Mike & Julie Pruitt, Members 
  Kimberly Rae Rubio #10332619, Manager  
82916  Arizona Hair Co. #C11356    (Two delinquent personal licenses) 
  San-Mar Ent. Ltd. 
  Tiffany Chidester #10801325, Manager  
82918  Beauty Performance #C19118   (Delinquent establishment license) 
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  Beauty Performance LLC 
  Kimberly Mayorga, Member  
82919  E Clips #C18129      (Delinquent personal license) 
  E Clips LLC 
82920  Family’s Beauty Salon & Supply #C17067  (Delinquent establishment license) 
  Ricky Dinh, Owner  
82932  Salon Etro #C17229     (Delinquent establishment license) 
  Salon Etro Corp 
82933  Kylie Crystal Nails #M14761     (Delinquent personal license) 
  Thien Kim Tran #30400768 & #59400294, Owner/Manager  
82934  La Ultima Designs Salon #C18436    (Delinquent personal license) 
  John Cruz #17112081, Owner/Manager  
82935  Lavish Looks Studio #C12553   (Delinquent establishment license) 
  Sylvia Avalos #18327431, Owner/Manager  
82936  Du Or Dye #C20195      (Delinquent personal license & current personal license display) 
  Amanda Bibb #10400813, Co-Owner/Manager 
  Dayana Patel #10501718, Co-Owner/Manager 
  Kelly Wilcox #10400922, Co-Owner/Manager 
  Asheley Ebner #10801290, Co-Owner/Manager  
82945  Sal Meranto Salon #C19022    (Delinquent personal license & personal license display) 
  Sal Meranto Ltd 
  Samuel Meranto #18400163, President/Manager  
82947  Rissa Rae Salon #C19720    (Delinquent establishment license) 
  Carissa Savale #10701381, Owner/Manager 
82949  Evan David #C18684     (Delinquent establishment license) 
  Evan David LLC 
  David Nixon #19817226, Member/Manager   
82950  Rachel Lynn’s Hair Salon #C18810   (Two licensees advertising differently) 
  Rachel Schmitt #10226384, Owner/Manager  
82952/82954 Aqua Nails #A16749 & #M16475    Personal license display) 

Tung Nguyen #59400675, Owner/Manager  
 82955  Jennys Hair Salon #C20641   (Advertising differently & no exterior sign) 
   Jennys Hair Salon LLC 
   Jenny Lam, Member 
   Amalia Dooley #10100025, Manager 
 82956  Kristen’s Kreations Styling Salon #C9027   (Delinquent personal license) 
   Kristin Carpenter #19201014, Owner/Manager  
 82957  Mel D #C20602    (Advertising differently & no exterior sign) 
   Mel D LLC 
   Melissa Denego #11000528, Member/Manager 
 82958  Capelli Salon #C20646   (Advertising differently & no exterior sign) 
   Brittany Terhufen #10801800, Owner/Manager  
 82959  Heavenly Creations By Nadia #A16479  (Delinquent establishment license) 
   Nadia Chavez #19601383, Owner/Manager 
 82960  Elysium Hair Studio #C18105      (One licensee with soiled tools & soiled dry storage, delinquent 
   Elysium Hair Studio LLC         establishment license, establishment license display & licensee 
   Tina Berberian #10224854, Member/Manager  advertising differently) 

82961  Digits Nail Salon #M16600    (Delinquent establishment license) 
  Tracy Walsh #50500127 
82963  Mira Bella Salon #C17617  (Delinquent personal license & personal license display) 



BOARD MEETING MINUTES                                                                                                                               July 15, 2011 

8 

  Mary Jane Kenney #18023111, Co-Owner/Manager 
  Cyndi Hudgins #18700828, Co-Owner/Manager 
82964  Natalie’s Salon #C17581    (Licensee advertising differently) 
  Natalie Lazarewicz #18800899, Owner/Manager  
82965  Salon Francesca #C19815    (Delinquent establishment license) 
  Frances Denatale #10200464, Owner/Manager  
 

D. Recommend Informal Interview or Negotiation Terms  
 
MOTION by Joe Verdugo to accept staff recommendations and terms as listed below except for no. 59. 

Case 82800.  MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
 
1. 82931  Patricia La Torre #19700224 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
2. 82029  Frankie’s High Maintenance, #C20191 
   Francisco Torres, #17617116, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
3. 81945  Dolce Salon & Spa, #C17964 
   Dolce Arrowhead LLC, Owner 
   Brandi Nuttall, #19916150, Member 
   Regan Jones #10223474, Manager 
   Marisa Dellova #10802183, Licensee 
Offer a consent agreement to assess $500 civil penalty and costs and to pay $675.00 restitution, see 

motion above.  
 
4. 82027  Princess Nails & Spa, #A16069 (M15954) 
   Kathleen Nguyen, #10300116 (59700054) 
   Jenny Ann Pham #30600331, Licensee 
   Kathy T.T. Nguyen #31000561 
Dismiss, see motion above.  
 
5. 82042  Midgi Crisman, #10100663, Licensee 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
6. 82214  Aloha’ce, #C17742 
   Summer Warnock, #10327021, Owner/Manager 
Offer a consent agreement to assess $1,000 civil penalty and costs, see motion above.  
 
7. 82237  Regal Nails Salon & Spa #M15578 
   David Diep #50024143, Owner/Manager 
   Than B. Hein #50100208 Licensee 
   Nguyet Tran #59900369, Licensee 
Offer a consent agreement to assess $500 civil penalty and costs and to pay $10.00 restitution, see 

motion above. 
 
8. 82937 & Clarissa L Holmes #19001285 
 82938 & Linda Womble #98100677 
 82939 & Olga Paz #19400807 
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 82940  Julie Taylor #59000201 
Offer a consent agreement to Clarissa L Holmes #19001285 to assess $500 civil penalty and costs; and 

to offer a consent agreement to each licensee to assess $50 civil penalty and costs, see motion above.  
 
9. 82379  Kiwi Nails #15922 
   Nguyen Dam #50700145, Owner/Manager 
   Brian Le #50400998, Licensee 
Offer a consent agreement to assess $500 civil penalty and costs, to pay $30.60 restitution and for 

Nguyen Dam #50700145 to attend the infection protection class and the law review class given by the Board, 
and refer to proper authorities, see motion above.  

 
10. 82451/82452 Acute Nail Spa #M16315 & A16549 
   Tri Nguyen, Co Owner 
   Marure Khaosanga #10600860, Co-Owner 
Issue a Letter of Concern, see motion above.  
 
11. 82453  Sassy Nails & Spa, #M16314 
   Vu Nguyen, #50400063, Owner/Manager 
   Truc Nguyen, #50903007, Licensee 
Issue a Letter of Concern to Vu Nguyen, #50400063; offer a consent agreement to Truc Nguyen, 

#50903007 to assess $50 civil penalty and costs; and add Tram Nguyen #50600626 and offer a consent 
agreement to assess $500 civil penalty and costs, see motion above.  

 
12. 82506  Lyda Cervera #10900856, Licensee 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
13. 82520  Daicy G. Silva Armenta, #10900573, Licensee 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
14. 82941 & Debra A Staufenberger #19400938 
 82942 & Jacqueline A Morlock #19500704 
 82943 & Alyssa C Vermillion #11001981 
 82944  Michell R Jonas #59200429 
Offer a consent agreement to Debra A Staufenberger #19400938 to assess $250 civil penalty and costs; 

offer a consent agreement to Jacqueline A Morlock #19500704 to assess $250 civil penalty and costs; offer a 
consent agreement to Alyssa C Vermillion #11001981 to assess $50 civil penalty and costs; and offer a consent 
agreement to Michell R Jonas #59200429 to assess $50 civil penalty and costs, see motion above.   

 
15. 82548  My My Nails, #M16770 
   Larry Smith, Owner 
   Hoa L Thach, #50000467, Manager 
   Le Tu Thack, #11100161, Licensee 
Offer a consent agreement to salon to assess $750 civil penalty and costs and to pay $28.00 restitution; 

and offer a consent agreement to Hoa L Thach, #50000467 to assess $250 civil penalty and costs and to attend 
the infection protection class and the law review class given by the Board for failure to correct violations, and 
offer a consent agreement to Le Tu Thack, #11100161 to assess $250 civil penalty and costs for malpractice and 
incompetency, see motion above.  

 
16. 82559 & Sandra Dos Santos-Smith, #30700521, Licensee 
 82628  Sundance Spa & Salon #C17535 
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   Deanna Gordon, Member/Manager, License No. 17314329  
Offer a consent agreement to assess $500 civil penalty and costs, and to dismiss case 82628 see motion 

above.  
 
17. 82620  Avalon School of Cosmetology, #S126 
   EA Education Inc, Owner 
   Brad Pobiak 
   Don Pobiak 
   Clint Tyron 
   Rebecca J Hastings #96800342, Director 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
18. 82587 & TN Nails of World #A16566 
 82967 & Tan Duy Nguyen #11100162, Owner/Manager 
   Diem “Julie” Hong Nguyen #11001807, Licensee 
 82966 & Quyen T Le #50601107 
 82968  TN Nails of World #M16588 
Offer a consent agreement to combined 82587 & 82967 to assess $250 civil penalty and costs; issue a 

Letter of Concern to Diem “Julie” Hong Nguyen #11001807; and offer a consent agreement to combined 82966 
& 82968 to assess $250 civil penalty and costs, see motion above. 

 
19. 82602  Miracle Nails, #M10264 
   Hung Anh Do, #50331476, Owner/Manager 
Dismiss, see motion above.  
 
20. 82946  Latino Hair Cuts #C20696 
   Marco F Cuji Cubina #10601750, Owner/Manager 
Issue a Letter of Concern, see motion above.  
 
21. 82629  Plush Salon & Spa, #C20384 
   Plush Salon & Spa LLC, Owner 
   Veronica Clinton, #10122983, Member/Manager 
   Trisha Farquhar, Member 
Offer a consent agreement to assess $1,000 civil penalty and costs, see motion above.  
 
22. 82647/82648 Quality Nail and Spa #A16822 & #M16324 
   Tan Huynh #10602306, Owner 
   Huong T. Nguyen #10700101, Manager  
Offer a consent agreement to assess $1,000 civil penalty and costs, see motion above.  
 
23. 82649  Massage Envy Spa Tempe #A16973 
   Desert Massage Tempe Inc 
   Jon Brovitz, President 
   Cynthia Larson #30900719, Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
24. 82650  Cloud 9 Salonspa #C17455 
   Cloud Nine Beauty Source II Inc 
   Melissa Kellow #17922047, President/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
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25. 82651  Supercuts #9592, #C9745 
   Supercuts Corp Shops Inc 
   Paul Finkelstein, President 
   JoAnna Cetaj #10902507, Manager 
   Krista Kenneson #10900064, Manager  
Offer a consent agreement to assess $500 civil penalty and costs, and for JoAnna Cetaj #10902507 and 

Krista Kenneson #10900064 to attend the infection protection class and the law review class given by the 
Board, see motion above. 

 
26. 82652/82653 Anna Nails #A14844 & #M14882 
   Nhung Nguyen #50401260, Owner 
   Anna Anh Ngoc Tran #30500566 & #50100237, Manager  
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.  
 
27. 82654  Jon’ Ric International Salon & Day Spa #C18857 
   Aston Management Corp 
   Ryan Godfrey #10401793, President/Manager  
Offer a consent agreement to assess $500 civil penalty and costs and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
 
28. 82655  Massage Envy Spa Tempe Marketplace #A16899 
   Tempe Mas NV LLC 
   Steve Cook, President 
   Monica Gorzan #31000174, Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
29. 82656  Balaros Hair Salon #C5810 
   Elmira Mills #19000081, Owner  
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
30. 82657/82658 Vicky Nails in Tempe #A16993 & #M16667 

Hoang Nguyen #50400723, Owner/Manager 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
31. 82659  Salon Veinte #M16815 
   Salon Veinte LLC 
   R. Angela Simpson, Member 
   Carol Kelly #10701313, Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
32. 82660  K Desert Nail #M14469 
   Duc Minh Hoang #30300032 & 50100299, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
33. 82661  Snow Nails #M16210 
   Binh K. Nguyen #50200587, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
34. 82662  Ihsan A. Hasoon #10700369, Licensee 
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Offer a consent agreement to assess $50 civil penalty and costs, see motion above.  
 
35. 82669  Bella-V Salon #C19626 
   Bella-V Salon LLC 
   Jack Bihun #19000311, Member/Manager 
   Jean Menges #10200263, Member  
Offer a consent agreement to Jack Bihun #19000311 to assess $500 civil penalty and costs, see motion 

above.  
 
36. 82670  Creative Nail & Tanning #M14638 
   Hong Hanh Thi Le #50331264, Owner/Manager  
Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
 
37. 82690  Christine Ruth Morin #10901686, Licensee 
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
38. 82712  Playa Del Sol Beauty Salon #C19897 
   Mahonri Gastelum, Owner  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
39. 82713/82714 Duong Trung Hoang #11001025, Licensee/Owner 

Tai Quoc Nguyen #51000465, Licensee/Owner  
Offer a consent agreement to each licensee to assess $500 civil penalty and costs each, see motion 

above.  
 
40. 82715  Pink Salon #C19246 
   Pink LLC 
   Teri Colby #18801518, Member/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
41. 82716  Draven Alexander’s New Age Barber Shop & Salon #C12045 
   David Cobos #10123031, Owner/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
42 82717  Greta Chapman #19300511, Licensee 
Offer a consent agreement to assess $50 civil penalty and costs, see motion above.  
 
43. 82718  Beauty Calls Nails & Spa #M16766 
   Sandra N. Phan #30500646 & #50125900, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
44. 82719/82720 Cosmo Nails #A16111 & #M15989 
   Lien Thi Nguyen #30400150 & #59919988, Owner/Manager  
Offer a consent agreement to assess $750 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board, see motion above.  
 
45. 82721/82722 Instyle Nail & Spa #A16570 & #M16333 
   Kevin T. Phan 59915586, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
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46. 82723  Hong S. Park #10701748, Licensee 
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.  
 
47. 82724  Sunflower Nails #M16813 
   Anh Loan Pham #30400494 & 50400881, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
48. 82725  Santa Fe Salon #C11754 
   Jeanette Sue Frederick #17415395, Owner  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
49. 82726 & Julie Davis #19600250, Licensee/Member 

82727  Kimberly Mosley #10400595, Licensee/Member 
Offer a consent agreement to each licensee to assess $250 civil penalty and costs each, see motion 

above.  
 
50. 82757 & Shara Montoya #10601283, Licensee 

82758  Amber Rae Montoya #11001917, Licensee 
Offer a consent agreement to each licensee to assess $50 civil penalty and costs each, see motion above. 
 
51. 82759  VXO Nails #M16219 
   Peter Nguyen #50500712, Owner/Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
52. 82760  Nail Works & Spa #M15613 
   Vinhny Tang #50400676, Owner  
   Thanh Tang #50023184, Manager  
Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection 

class and the law review class given by the Board , see motion above.  
 
53. 82761  Smart Style #437 #C14591 
   Minnesota Regis Corp 
   Paul Finkelstein, President 
   Maria Sinohui #19500424, Manager  
Offer a consent agreement to assess $500 civil penalty and costs, and for manager to attend the infection 

protection class and the law review class given by the Board, see motion above.  
 
54. 82762  Great Clips #C14853 
   Bell Hair Inc 
   Paul Meumayr, President 
   Lori Storey #19100038, Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
  
55. 82766  Divine Day Spa #C19303 
   Vinh N. Ngo, Owner  
Offer a consent agreement to assess $2,000 civil penalty and costs, to attend the infection protection 

class and the law review class given by the Board and a reinspection of the salon shall be done within 60 days,  
see motion above.  
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56. 82775  Aveda Institute Tucson #S123 
   Aveda Institute LLC., Owner 
   Dale Lemonds, Member 
   Karling Marlatt #70700010, School Director 
   Anne Skubis #’s 71100007 & 30900783 
   Heather Gonzalez #90800044 
   Jacqueline Rinder #90900094 
Offer a consent agreement to assess $500 civil penalty and costs and replace Conclusions of Law with 

the following: A.R.S. § 32-544(A)(1)(2)/A.A.C. R4-10-111(B)Current school& current Instructor License 
display, A.A.C. R4-10-203(M)(7.c)Duplicate board issued school license shall be posted in each distant facility, 
and A.R.S. § 32-556 Separation of schools from other business, see motion above.  

 
57. 82797  Sassy Nails & Spa #A16612 
   Vu Nguyen #50400063, Owner/Manager  
Issue a Letter of Concern, see motion above.  
 
58. 82798  Top of Pines Hair & Nail Salon #C5562 
   Twin Flame Inc 
   Stephen Demaso #18225560, President/Manager 
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
59. 82800  Northland Pioneer College #A30 
   NPC 
   Charlotte Robbins #99500008, Director 
   Ferryn Sam #91000055, Instructor in Charge 
Jessica Stall recused herself. 
MOTION by Karla Clodfelter to accept staff recommendations and issue a Letter of Concern.  MOTION 

SECONDED by Joe Verdugo. MOTION CARRIED.   
 
60. 82833  Magic Touch Beauty Salon #C2243 
   Betty Cisneros #17213141, Owner  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
61. 82837  Salon At Ulta 3 #C6444 
   Ulta 3 Cosmetics & Salon Inc 
   Terry Hanson, President 
   D’Andrea Floyd #91000056, Manager  
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  

 
 
END OF CONSENT AGENDA 
 
  
STEP 2: INFORMAL INTERVIEWS * AND *** 
 

A. Without Negotiation Options  
 

None  
 

B. With Negotiation Options 
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1. 82180  NV Hair Studio #C19148     10:15 a.m. 

    Berta Maksumova, Owner 
    Continued from May’s Board Meeting 
 Berta Maksumova appeared, was sworn in, and spoke to the issue.  
 MOTION by Karla Clodfelter to maintain the previously offered consent agreement for $500. MOTION 

SECONDED by Joe Verdugo. MOTION CARRIED.  
 

2. 82254  Adela Gavino De Duenas #10401356, Licensee  10:15 a.m. 
    Continued from June’s Board Meeting 

    NEGOTIATED 
 

3. 82265  Leah Sondergeld #50600983, Owner/Licensee  10:15 a.m. 
    Continued from June’s Board Meeting 

 MOTION by Karla Clodfelter to accept staff recommendations and rescind the previous $500 and to 
instead change the amount to $250.  MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  
 

4. 80598  Lory M Williams #10123739     10:15 a.m. 
   NEGOTIATED $500/PAID 
 
5. 82746  Debra A Reynolds #30400228    10:15 a.m. 
   NEGOTIATED $50/PAID 
 
6. 81310  Smart Style Family Hair Salon #0403, #C10355  10:15 a.m. 
   Minnesota Regis Corp., Owner 
   Paul Finkelstein, President 
   Gloria Bluto #18900491, Manager 
   NEGOTIATED $250/PAID 
 
7. 81474  Sammee J Krietemeyer #10123638    10:15 a.m. 
   NEGOTIATED $500/RESTITUTION 
 
8. 81940  Tammy “Charlie” Ann Griffin #10100822, Licensee  10:15 a.m. 
   RETURN TO SENDER – UNABLE TO FORWARD 
   No show; to formal hearing. 
 
9. 82747  Barbara M Bustos #17922028    10:15 a.m. 
   NEGOTIATED $50/PAID 
 
10. 82748  Patricia I Braudrick #10300326    10:15 a.m. 
   NEGOTIATED $50 
 
11. 82046  Tammy “Charlie” Ann Griffin #10100822, Licensee  10:15 a.m. 
   RETURN TO SENDER – UNABLE TO FORWARD 
   No show; to formal hearing. 
 
12. 82148  Divine Skin Spa #Al6897     10:15 a.m. 
   Divine Skin Spa LLC, Owner 
   Nicole Lankes #30700474, Member/Manager 
   Albert Lankes, Member 
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Nicole Lankes, Albert Lankes, and complainant Deanna Jordan appeared, were sworn in, and spoke to 
the issue.  

MOTION by Karla Clodfelter to issue a Board Order with the Findings of Fact of being too aggressive 
in the removal of a facial peel and the Conclusions of Law are malpractice /incompetence and the salon shall 
pay restitution in the amount of $49.00. MOTION SECONDED by Jessica Stall. MOTION CARRIED. Joe 
Verdugo VOTED NAY. 

 
13. 82209 & Paradise Nail & Spa #M16526    10:15 a.m. 
   NEGOTIATED $500/PAID 
 82843  Nam Van Nguyen #50401465, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
14. 82212  Sunshine Hair Designs #C20613    10:15 a.m. 
   Eric W Rush, Owner 
   No show; to formal hearing. 
 
15. 82236/82296 &Maria’s Barber Shop & Salon #C14802   10:15 a.m. 
   NEGOTIATED $500/PAID 
 82844  Maria Del Rosario Curiel #19700669, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES  
 
16. 82258/82260 &My Surprise Nail Spa #M16510 & A16796   10:15 a.m. 
   NEGOTIATED $500/6-Months Probation 
   Tim T Nguyen, Owner 
   NEGOTIATED TO ATTEND BOARD CLASSES  

82857  Jacqueline Anh Thu Tran #51000161, Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
17. 82282  Estilo Barber Shop & Beauty #C20781   10:15 a.m. 
   Paola Campos, Owner 
Paola Campos and her son appeared, were sworn in, and spoke to the issue.  
MOTION by Joe Verdugo to offer a consent agreement in lieu of a formal hearing to assess $500 civil 

penalty and costs and to attend the infection protection class and the law review class given by the Board.  
MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.  

 
18. 82297/82298 My Surprise Nail Spa #M16510 & A16796   10:15 a.m. 
   Tim T Nguyen, Owner 

Jacqueline Anh Thu Tran #l51000161, Manager 
   NEGOTIATED $1,000.00/PAID 
 
19. 82299  Body & Soul by Slender Elegance #A16264   10:15 a.m. 
   Jahani 2000 Corp, Owner 
   Yasim Jahani #10600311, President/Manager 
   Nurez Jahani, V-P 
   No show; to formal hearing. 
 
20. 82391/82392 Gaily Thi Hoang #31000206 & 51000304    10:15 a.m. 

NEGOTIATED $1,000.00/6-MONTHS PROBATION 
 

21. 82408  Hair Productions Beauty Salon #C615   10:15 a.m. 
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   Rodney Wolff #17012007, Owner/Manager  
Rodney Wolff appeared, was sworn in, and spoke to the issue.  
MOTION by Joe Verdugo to issue a Letter of Concern. MOTION SECONDED by Larry Bulechek. 

MOTION CARRIED. Karla Clodfelter VOTED NAY. 
 
22. 82409 & E’s Urban Hair #C18438     10:15 a.m. 
   NEGOTIATED $250 
 82845  Ethan Murray #19201098, Owner/Manager  
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
23. 82841  Park Avenue Blow Dry & Beauty Bar #C20842  10:15 a.m. 
   Park Avenue Blow Dry & Beauty Bar LLC., Owner 
   Holli Christensen, Member 
   Janice Christensen, Member 
   NEGOTIATED $500/PAID 
 
24. 82415 & Huy To #59600792, Licensee     10:15 a.m. 

82458 & Alberto’s Beauty Salon #C16344 
 82847  Efrain Cimental Morales #19300449, Owner  
Efrain Cimental Morales and Huy To appeared, were sworn in, and spoke to the issue.  
MOTION by Larry Bulechek to issue a Letter of Concern.  MOTION SECONDED by Joe Verdugo. 

MOTION CARRIED.  
 
25. 82428  Tina’s Hair Stylist #C20556     10:15 a.m. 
   Constantina Ruiz, Owner 
Constantine Ruiz and her son Noe Ruiz appeared, were sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to maintain the previously offered $500 and to add to attend the infection 

protection class and the law review class given by the Board.  MOTION SECONDED by Cheryl Chelius. 
MOTION CARRIED.  

 
26. 82463/82464 V Spot Salon #’s M16716 & A17065    10:15 a.m. 
   Laurell Burt, Owner 
Laurell Burt appeared, was sworn in, and spoke to the issue.  
MOTION by Larry Bulechek to issue a Letter of Concern.  MOTION DIED FOR LACK OF SECOND. 
MOTION by Karla Clodfelter to maintain the previously offered $500 and to attend the infection 

protection class and the law review class given by the Board. MOTION SECONDED by Jessica Stall. 
MOTION CARRIED. Larry Bulechek and Gary Begley VOTED NAY. 

 
 
27. 82502  Cynthia Valencia #11100021, Licensee   10:15 a.m. 
   NEGOTIATED $50/PAID 
 
28. 82503  DH La Nails #M16244     10:15 a.m. 
   Duc D. Nguyen #59900351, Owner/Manager 
   NEGOTIATED $250/PAID 
 
29. 82505  Bushwacker Beauty Salon #C1456    10:15 a.m. 
   Cathy Savage #17718050, Owner/Manager  
   NEGOTIATED $250 
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30. 82511/82512 &Tommy Nails #’s A14682 & M14737   10:15 a.m. 
Trung Van Dang #50300381, Co-Owner 

   NEGOTIATED $250 
 82849/82850 Kelly M. Tang #’s 30330671 & 50200444, Co-Owner/Manager  
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
31. 82513  Lan Thi Gietzen #30600779, Licensee   10:15 a.m. 
   NEGOTIATED $50/PAID 
 
32. 82514  Sports Buzz #C15164      10:15 a.m. 

Wincon LLC 
   Windy Burdon #19000286, Member 
   Kimberly Dietrick #10332265, Manager 
   NEGOTIATED $250 
33. 82535/82536 Care Hands & Feet #’s A17022 & M16690   10:15 a.m. 

NTTL LLC 
   Thu Thuy Thi Nguyen #’s 31000249 & 50200175 Member 
   Tuan V. Luu #50600733, Manager  
   NEGOTIATED $250/PAID 
 
34. 82540  T & Y Nails Spa Inc #M16585    10:15 a.m. 
   T & Y Nails Spa Inc 
   David Nguyen, President 
   Hong Nguyen #19800605, Manager  
   NEGOTIATED $500/PAID 
 
35. 82541/82542 Paulene’s Nails #’s A16165 & M16026   10:15 a.m. 

Mynga Nguyen #’s 30600922 & 50601077, Owner/Manager  
   NEGOTIATED $250 
 
36. 82543/82544 Bliss Nails Spa of Chandler #’s A15689 & M15628  10:15 a.m. 

Tina Nguyen #50200101, Owner/Manager  
   NEGOTIATED $250/PAID 
 
37. 82545/82546 Andy’s Nails, Nails & Skin Care Studio #’s A16257/M16090 10:15 a.m. 

Derek Nguyen #50501000, Owner/Manager  
   NEGOTIATED $250/PAID 
 
38. 82549/82550 & Best Nails #’s A14508 & M14546    10:15 a.m. 
   NEGOTIATED $500 

  Henry N. Vo, Owner 
 82858  Chi Thi Nguyen #10401024, Manager  
MOTION by  Karla Clodfelter to accept staff recommendations and  dismiss the classes for Henry N. 

Vo and Chi Thi Nguyen #10401024 and instead to add Michelle Vo #50500145 to attend the classes and 
maintain the $500 fine previously offered to the salon. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED.  

 
39. 82552  Gloria Padilla #17820148, Licensee/Owner   10:15 a.m. 
   NEGOTIATED $500 
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40. 82553  Lisa Rasmussen #59200272, Licensee/Owner  10:15 a.m. 
Lisa Rasmussen appeared, was sworn in, and spoke to the issue.  
MOTION by Joe Verdugo  to issue a Letter of Concern. MOTION SECONDED by Jessica Stall. 

MOTION CARRIED.  
 
41. 82560  Top Nails & Spa #M16010     10:15 a.m. 
   Michelle Chau To #11001093, Owner/Manager  
   NEGOTIATED $500/6-Months Probation 
 
42. 82561/82562 Amy’s Nails and Spa #’s A16377 & M16191  10:15 a.m. 

Toan Dieu Diep #59600495, Owner/Manager  
   NEGOTIATED $250/PAID 
 
43. 82563 & Beyond Basics Salon #C18273    10:15 a.m. 
   NEGOTIATED $500/PAID 
 82852  Angela Ortiz #19500394, Owner/Manager  
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
44. 82565  Fantastic Sam’s #C17267     10:15 a.m. 
   Mountain Hair LLC 
   Robert Raymond, Member 
   Shari Raymond, Member 
   NEGOTIATED $250/PAID 
 
45. 82566 & Red 115 Salon #C15881     10:15 a.m. 
   Red Red Inc 
   NEGOTIATED $250/PAID 
 82854  Jennessa St. James #19100379, President/Manager  
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
46. 82577  K-Bella Salon and Spa #C13864    10:15 a.m. 
   K-Bella Salon and Spa Inc 
   Kenneth Krinsky #19400623, President/Manager  
   NEGOTIATED $250/PAID 
 
47. 82578  Ish Salon #C15412      10:15 a.m. 
   David Anthony Salon LLC 
   David Leslie #18428124, Member/Manager  
   NEGOTIATED 
 
48. 82582  All About U Hair & Nail Salon #C18162   10:15 a.m. 
   Patricia Ruelas #50226837, Owner 
   Flor Jiminez #’s 10700613 & 50120644, Manager  
   NEGOTIATED $500 
 
49. 82583  Massage Envy Spa Ahwatukee #A16978   10:15 a.m. 
   Desert Massage Ahwatukee Inc 
   Jon Brovitz, President 
   No show; to formal hearing. 
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50. 82601  John Hamilton #19700744, Licensee/Owner   10:15 a.m. 
   NEGOTIATED 
 
51. 82603  9 Pretty Nails & Spa LLC #M16747     10:15 a.m. 
   Ha T Nguyen #50601336, Manager 
   NEGOTIATED $250/RESTITUTION 
 
52. 82604  Minh Leung #50331221     10:15 a.m. 
Minh Leung appeared, was sworn in, and spoke to the issue.  
MOTION by Karla Clodfelter to maintain the previously offered $500 and to attend the infection 

protection class and the law review class given by the Board.  MOTION SECONDED by Joe Verdugo. 
MOTION CARRIED. Larry Bulechek and Jessica Stall VOTED NAY. 

 
53. 82605/82606 &Mymy Nails #’s A17143 & M16770    10:15 a.m. 
   NEGOTIATED $250/PAID 
   Larry Lee Smith, Owner  
 82855  Hoa L. Thach #50000467, Manager 
 
54. 82608  Leslie Watkins #10601044, Licensee/Owner   10:15 a.m. 
   No show; to formal hearing. 
 
55. 82609 & Salon Spot #C19369      10:15 a.m. 
   The Salon Spot LLC 
   NEGOTIATED $750/6-MONTHS PROBATION 
 82856  Sarida Fansler #19100213, Member/Manager  
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
56. 82610/82611 Legend Nails #’s A15005 & M15034    10:15 a.m. 
   Kim Phuong Thi Nguyen #10100401, Owner/Manager  
   NEGOTIATED $250/PAID 
 
57. 82612  V1 Salon #C17635      10:15 a.m. 
   V1 Salon LLC 
   Kevin Anderson #19400150, Member/Manager  
   NEGOTIATED $250/PAID 
 
58. 82613/82614 Ultra Nails Salon #’s A17169 & M16796   10:15 a.m. 

Ngoc Diem Le #30900207 & #50701124, Owner/Manager  
   NEGOTIATED $250/PAID 
 
59. 82618  XO Nails #M15983      10:15 a.m. 
   Phong Pham #50800090, Owner  
   Kim Phamvu #50800131, Manager  
   NEGOTIATED $500/PAID 
 
60. 82621/82623 Pro Ten Nail 1 #’s A16958 & M16644   10:15 a.m. 

Tuyet T. Le, Owner  
   Phuong T. Luu #’s 30800334 & 50800247, Manager  
   NEGOTIATED $250/6-Months Probation 
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61. 82663 & Joanna Broda #30800679     10:15 a.m. 
   NEGOTIATED $50/PAID 

82664  Malgorzata Delacollette #30500258 
   NEGOTIATED $50/PAID 
 
62. 82665/82666 Dana Butner #’s 38800018 & 58800124   10:15 a.m. 

    CONTINUED “UNABLE TO FORWARD” 
 
 
 
STEP 3: HEARINGS * AND *** 
 

A. Denial Appeals 
 

None 
 
 

B. Motion to Deem Allegations Admitted 
 
75486  Ebony Hair Affair #C17705      10:00 a.m. 
  Tori Gammage #19912213 
Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 

Christopher Munns, was available by telephone. Licensee did not appear. 
 MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 

MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.   
 MOTION by Joe Verdugo to adopt as Findings of Fact paragraph III in the Complaint and as 

Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Karla Clodfelter. MOTION 
CARRIED.   

 MOTION by Joe Verdugo  to issue an Order of discipline to revoke both licenses, to impose civil 
penalties and costs for $250, to pay restitution of $80.00, and that the agency recovers its total costs incurred for 
this case in an amount to be determined later by the agency. MOTION SECONDED by Karla Clodfelter. 
MOTION CARRIED. 

 
76109  Icy Nail Salon #C14536      10:00 a.m. 
  Han V. Nguyen, Owner, manager #50331167 
Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 

Christopher Munns, was available by telephone. Licensee did not appear. 
 MOTION by Karla Clodfelter to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 

MOTION SECONDED by Joe Verdugo MOTION CARRIED.   
 MOTION by Karla Clodfelter to adopt as Findings of Fact paragraph III in the Complaint and as 

Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Jessica Stall. MOTION 
CARRIED.   

 MOTION by Karla Clodfelter to issue an Order of discipline to revoke both licenses, to impose civil 
penalties and costs for $750, that the agency recovers its total costs incurred for this case in an amount to be 
determined later by the agency. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 

 
76451  Anastacia Salon #C16978      10:00 a.m. 
  Anastacia The Salon LLC 
  Anastacia Newell, manager #10601019 
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Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 
Christopher Munns, was available by telephone. Licensee did not appear. 

 MOTION by Jessica Stall  to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 
MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.   

 MOTION by Jessica Stall  to adopt as Findings of Fact paragraph III in the Complaint and as 
Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Karla Clodfelter. MOTION 
CARRIED.   

 MOTION by Jessica Stall  to issue an Order of discipline to revoke both licenses, to impose civil 
penalties and costs for $250, that the agency recovers its total costs incurred for this case in an amount to be 
determined later by the agency. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED. 

 
C. Hearing Officer Recommendations 
 

None 
 
D. Request for Reinstatement 
 
 None 
 
 
E. Appeal Board Orders 
 

None 
 
F. Discussion, Consideration and Possible Action on Proposed Consent Agreement Terms. 
 
 None 
 
 

STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND *** 
 
 76425  An Sin #50601018  
 MOTION by Joe Verdugo to accept staff recommendations and  dismiss. MOTION SECONDED by 
Karla Clodfelter. MOTION CARRIED.  
 
  
 For Board Information Only: 
 
 
 
ADJOURN 
 
 MOTION by Joe Verdugo to adjourn. MOTION SECONDED by Karla Clodfelter. MOTION 
CARRIED.  
 
In accordance with Title II of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need reasonable 
accommodation to participate or who need information in an alternative format may contact the ADA 
Coordinator at (480) 784-4539. 
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* LEGAL ADVICE WHERE APPLICABLE – A.R.S. § 38-431-03 (A) (3) 
** PERSONNEL MATTERS – A.R.S. § 38-431.03 (A) (1) 
*** CONFIDENTIAL MATTERS – A.R.S. § 38-431.03 (A) (2) 
**** PENDING LITIGATION – A.R.S. § 38-431.03 (A) (4) 
 


