
 

 

 
 
 
 
 
 

BOARD MEETING MINUTES 
 

July 17, 2009 
 
 
TIME: 9:00 a.m. 
 
 
PLACE: 1721 East Broadway, Tempe Arizona, 85282 
 
 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
 
Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items pursuant A.R.S. § 38.431.03 (A) (3). 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of 
items scheduled on any particular agenda, the Board may find it necessary to hear some items 
out of order and/or later than the time originally scheduled. 
 
 
PLEDGE OF ALLEGIANCE 
 
 
CALL TO ORDER AND ROLL CALL 
 

Stephen Colarusso 
Gina Bowser 
Flo Finch 
Thom Kasch 
Gary Begley 
 
 

BOARD * AND *** 
 

A. Board Minutes of June 19, 2009. 
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MOTION by Flora Finch to accept minutes as written. MOTION SECONDED by Gary Begley. 
MOTION CARRIED.  

 
B. Declaration of Conflict of Interest. 

 
None. 
 

C. Cosmetology Students on Field Trip. 
• Questions and answers regarding Board authority and process. 

 
 
EXECUTIVE DIRECTOR’S REPORT *, **, ***AND **** 
 

A. Discussion, Consideration and Possible Action on Licensees Carrying 
Government Issued Photograph on Premises of Licensed Establishments to 
show at Inspections. 

• Possible Rule Promulgation 
• Opening of Rule Docket 
• Report, Discussion and Possible Action on Report of Committee 

Meeting Conference Call held on July 7, 2009, on Government issued 
ID’s/Photo ID’s on Licenses 

 
Assistant Attorney General Bridget Harrington advised the Board that it did not have the 

statutory authority to require every Licensee to carry photo identification at all times while they were 
working.  The Board could use this as a condition of probation when the facts warranted it in a Consent 
Agreement so long as the Licensee agreed to such a term. 

 
B. Discussion, Consideration & Possible Action on Photographs on Personal 

Licenses Including Licenses by Reciprocity 
• Possible Rule Promulgation 
• Raising Licensure Fees 
  A.R.S. § 32-507 and A.A.C. R4-10-102 Fees 
• Opening of Rule Docket 
• Report, Discussion and Possible Action on Report of Committee 

Meeting Conference Call held on July 7, 2009, on Government issued 
ID’s/Photo ID’s on Licenses 

 
The Deputy Director, Donna Aune, reported that a fee increase is being considered as part of 

the plan and justifications for this increase will be looked at and submitted with the plan.  
The Board agreed that the committee would benefit by speaking with PCS and pertinent 

personnel. Thom Kasch reported that the committee’s goal is to have a recommendation to present to the 
Board by December, 2009. 

 
 

C. Report and Discussion of Fiscal Year End 
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The Deputy Director, Donna Aune, reported that that fiscal year end closed within the budget. 
 

D. Report and Discussion of Strategic Plan 
 

The Deputy Director, Donna Aune, informed the Board that staff is working on the 2010 
Strategic Plan.   

 
E. Report and Discussion on (CEA) Cosmetology Education Association meeting 

held on July 10th – 13th in Las Vegas, Nevada 
 

Deputy Director Donna Aune and Chaiman of the Board Stephen Colarusso attended the 
meeting. Stephen Colarusso reported that the conference was very well attended and provided valuable 
information for the educators of the cosmetology industry.  

 
F. Discussion, Consideration & Possible Action on Reciprocity Applicants to take 

Law & Infection Protection Classes 
 

MOTION by Thom Kasch to form a legislative committee to examine the issues with licensure 
by reciprocity.  MOTION SECONDED by MOTION CARRIED.  

 
 

G. Summary of Current Events 
 
 
STEP 1: COMPLAINT REVIEW * AND *** 
 

A. Recommend Application Denials 
 

MOTION by Flora Finch to accept staff recommendations and deny the applications but accept 
with negotiation for  those listed below.  MOTION SECONDED by Gary Begley. MOTION CARRIED.  

 
78404  Linda Tang (Deny & accept w/negotiation) 
 
78018  Natasha Chowdhury (Deny & accept w/negotiation) 
 
78409  Ngan Dang (Deny & accept w/negotiation) 
 

B. Recommend Dismissals 
  
 MOTION by Flora Finch to accept staff recommendations and dismiss those listed below.  
MOTION SECONDED by Gary Begley. MOTION CARRIED.  
  
  76202  Sister Act     (Pseudo unlicensed – refer to proper authorities) 
  77092  Jamie Welch, #50200775   (No evidence to support allegations) 
  77590  Tammy Jones #10601034   (No evidence to support allegations) 
  77807  JuStringz, (Pseudo Unlicensed)   (Refer to proper authorities) 
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  77847  Sarah Belanger (Pseudo Unlicensed)   (Refer to proper authorities) 
  77859  Nu U Medspa of Superstition Springs  (Refer to proper authorities) 

  77892  Regal Nails #M13389      (No violations) 
    Kim Cuc T Trinh #10200289 
  77895  Bresayro’s Beuaty Salon & Barbering #C12467  (No violations) 
    Jesus B Limon 
  77898  Ancala Nails #M15863     (No violations) 
    Nail Innovations LLC, Owner 
    Son Huynh, Member 
  77899  Rumors Hair Design #C18503    (No violations) 
    RFS Investments LLC, Owner 
    Julie Schumacher, Member 
  77900 & Best Nails of Mesa # M15539 & A15574   (No violations) 
  77901  Quynhnhn Bui, #59600602 30400193 
  77974 &  Tips N Toes Nail Spa #M15891 & A16005   (No violations) 
  77975  Tiffany Nguyen, #50600328 
  77977  Kelly’s Nail & Spa #M16171     (No violations) 
    Nicholas Nguyen, #50700523 
  78006  Pseudo Unlicensed    (No evidence to support Allegations) 
  78013  Lorraine Y Gregory #19700720   (No violations found) 
  78014 & Party Nails, M15341 & A15339    (Without merit) 
  78015  Huong T Tran #59800167 & 30330695 
  78019  Bladz’ Hair Color Spa #C5065  (No jurisdiction-refer to proper authorities 
    Patrick Swinney, Owner 
  78021  Mireya’s Beauty Salon #C1988  (No evidence to support allegations) 
    Mireya Suarez De Jimenez, #19900601 
  78038  Dynasty Nails #M2955     (No violations) 
    Phil C Nguyen, #59800417 
  78044  Snow Nails, #M16210     (Without merit) 
    Binh K Nguyen, #50200587 
  78048  Hairforce #C17009      (No violations) 
    Hairfocus LLC, Owner 
    Karen Benedek, #3080049 
  78165  Regal Nails at Mesa River, M15769    (No violations) 
    Cathy Le, #59700215 
  78170  Sexy Nails Salon, #M16053   (No evidence to support allegations) 
    Tommy Huy Tran, #50701065 
  78181  Sheila Robb, Pseudo License    (No jurisdiction on Reservation) 
  78211  Regal Nails at Mesa River, #M15769    (No violations) 
    Cathy Le, #59700215 
  78235  Kejie Zhao #10800849 (Miscommunication occur –removed body waxing sign) 
  78285  Hotlocks #C17095 
    Palm Valley Village LLC., Owner 
  78286  Win M&M Nails, M16196   (Evidence does not support allegations) 
    Chuong Huy Nguyen, #50200467 
  78291  Congress Street Hair, #C3352   (No evidence to support allegations) 
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  78294  DH La Nails, M16244 (Salon in compliance with ventilation requirements) 
    Duc D Nguyen #59900351 
  78355  C&A Nails M15243    (Salon advertising in compliance) 
    My Truong Bui #50300376, Owner/Manager 
 

C. Recommend Letter of Concern 
 

MOTION by Thom Kasch to accept staff recommendations and issue Letters of Concern to those 
listed below.  MOTION SECONDED by Gina Bowser. MOTION CARRIED.  

 
  77783  Desert Nail Spa @ Moon Valley #M14494 (Bleach being used to sanitize spa & 
    Van Thi Le #50400397, Owner/Manager towels not enclosed) 
  78022  Empire Beauty School #107  
    EEG., Inc. 
    Carrie Webb #90500093, Director 
  78113  Dilemma Hair Salon #C16285 (Delinquent Personal License - April Ortiz) 
    Andrew Gomez #18701729, Owner/Manger 
    April Ortiz #19100164, Licensee 
  78208  Lynette Carter #19301447    (Delinquent Personal License) 
  78326  Melissa Hofman #19300098  (Advertising an unlicensed establishment) 
  78328  Procuts #C15339     (Delinquent Personal License) 
    Epoch Enterprises 
  78329  Melissa Hofman #19300098  (Advertising differently than salon name) 
  78330  Fantastic Sams #C16167    (Delinquent personal license) 
    D&E Concepts LLC 
  78332  Millennium Day Spa #C13407   (Delinquent personal license) 
    Just Deserts Inc 
    Michael Murphy, President 
    Karen Murphy, Vice President/Secretary  
  78335  Cyndy’s Salon Techniques #C15188    (No exterior sign) 
    Cyndy Edwards #10020550, Owner/Manager 
  78342  The Cut #C19079     (No TB HIV-1 HEP B) 
    Zappa Mania Inc 
  78343  Asia Nails & Spa #C18837    (Personal license display) 
    Christy Nguyen #50700626, Owner/Manager  
  78350  Daysy’s Beauty Salon #C17195    (Delinquent personal license) 
    Daisy Gonzalez #10500927, Owner/Manager  
  78351  Solutions Hair & Nails #C14246   (Delinquent personal license) 
    Solutions Hair and Nails LLC 
    Laura Wright #18600121, Member  
  78354  Salon E #C13142    (Licensee advertising differently) 
    Salon E Inc 
    Ella Ayrapetova #19601397, President 
  78389  Cost Cutters 62015 #C13172    (Delinquent personal license) 
    Minnesota Regis Corp 
    Paul Finkelstein, President  
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  78424  Supercuts #C15458                  (One licensee with shears in an unsanitizable case & hair  
    Supercuts Corporate Shops Inc                                     clippings swept into a pile) 
    Mark Kartarik, President 
    Amanda Ruhe #10800360, Manager  
  78436  Belle Chic Salon Spa & Boutique #C18752                (Delinquent personal license) 
    Belle Chic LLC 
  78446  Arista Curlz #C16264                                                  (Delinquent personal license) 
    Arista Curlz Salon LLC 
    Athena Terrell #19500474, Member  
  78447  Skin Care by Lori #A15681             (Delinquent establishment license; establishment & 
    Lori Lee Deeds #30400708, Owner/Manager                   personal license display) 
  78448  Nail Talk #M15607                                               (Delinquent establishment license) 
    Cynthia Rawlings #58900398, Owner/Manager  
  78449  Organicures Nail Spa #M15951                                  (Delinquent personal license) 
    Organicures Nail Salon LLC 
  78453  Kendis’ Skin Care Center #A16498                       (Licensee advertising differently) 
    Kendis Kowal-Brow #39918234, Owner/Manager  
  78456  Denna’s Do’s #C18112                                          (Licensee advertising differently) 
    Denna Cook #10501344, Owner/Manager  
  78457  Shear Head Games #C14813             (Delinquent establishment license; establishment  
    Kendra McCaig #10223170, Co-Owner/Manager                      license display) 
    Aimee Amato #10019114, Co-Owner 
 
Recommend Informal Interview or Negotiation Terms 
 
  MOTION by Gina Bowser to accept staff recommendations and terms for those listed 

below.  MOTION SECONDED by Gary Begley. MOTION CARRIED.  
 
 1. 77660  Lori Ann McAdams #19001227 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 2. 77789  Colleen’s Beauty Salon #C16238 
    Rosa Moran #19401000, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 3. 77845  Jet Set #C1557 
    Milagros Mendoza #19917209, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, and to pay restitution of $85.00, 

see motion above.  
 
 4. 77846  Angel Touch Nails #A15713 
    Angel Touch Nails LLC, Owner 
    Phong Vu, Member 
    Kim Vu, Member 
    Victoria Lopez #10400564, Licensee 
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 Offer a consent agreement to salon to assess $250 civil penalty and costs, and issue a Letter of 
Concern to Victoria Lopez #10400564, see motion above.  

 
 5. 77852  Tina R Diaz #18900548 
 Dismiss, see motion above.  
 6. 77891  Quality Nails & Spa #M15488 
    Hiep Thanh Dinh #50501169, Owner/Manager 
    Hoa L Tran #50331038, Licensee 
 Combine with 77894 no. 8 below and with 78017 no.13 below. 
 Offer a consent agreement to assess $500 civil penalty and costs, to pay restitution of $23.00, and 

for Hiep Thanh Dinh #50501169 to attend the infection protection class and the law review class given by 
the Board, see motion above.  

 
 7. 77893  Greenway Terrace Hair Style Salon #C2120 
    Marita M Aldava #18428172, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 8. 77894  Quality Nails & Spa #M15488 
    Hiep T Dinh #50501169, Owner/Manager 
 See no. 6 above. 
 
 9. 77896/77897 Deluxe Nails & Spa #M14447 & A14408 
    Trisha Le #50400377 & 30400472, Owner/Manager 
 To offer a consent agreement to assess $500 civil penalty and costs as terms of an 18 month 

probation. 
 
 10. 77963  Visage #C15143 
    Wilma Mrosek #18500118, Owner/Manager 
 To informal interview, see motion above.  
 
 11. 78009  Venus Nails & Spa #M15876 
    Venus Nails & Spa Inc, Owner 
    Tuyet Mai Thi Nguyen, President 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 12. 78016  Nails “U” Luv #M15516 
    Bichly Le #50600052 & 30800147, Co-Owner 
    Thuy Huhnh, Co-Owner 
    (Amy) Van Giang Thi Nguyen #50400432, Licensee 
 Offer a consent agreement to #M15516 to assess $250 civil penalty and costs, and to issue a Letter 

of Concern to Bichly Le #50600052, see motion above.  
 
 13. 78017  Quality Nails & Spa M15488 
    Hiep Thanh Dinh #50501169, Owner/Manager 
 See no. 6 above. 
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 14. 78023  Tony’s LA Nails #M6725 
    San T Le #50000478, Owner/Manager 
    Lan Nguyen #50400528, Licensee 
 Offer a consent agreement to assess $250 civil penalty and costs, and issue a Letter of Concern to 

Lan Nguyen #50400528, see motion above.  
 15. 78026  Win Nails #M16192 
    Thuy Mai Tu #’s 50400974 & 30700817, Owner 
    “Henry” Me. Ha C Hoang #50200445, Manager 
    Sandy Nguyen #50800006, Licensee 

 Offer a consent agreement to salon to pay $25.00 restitution, and for Sandy Nguyen #50800006 to 
attend the Infection Protection class given by the Board, see motion above.  

 
 16. 78032  LD Nails #M15142 
    Loi Vinh Ta #50200621, Owner/Manager 
    Phuong Thi B Tran #59600989, Licensee 
 Offer a consent agreement to salon to assess $500 civil penalty and costs, and for Loi Vinh Ta 

#50200621 to attend the infection protection class and the law review class given by the Board; and offer 
a consent agreement to Phuong Thi B Tran #59600989 to assess $250 civil penalty and costs and to attend 
the Infection Protection class given by the Board, see motion above. see motion above.  

 
 17. 78036  A Pantano Hair 109 #C9346 
    Joan K Davis #18023323, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 18. 78037  Millennium Day Spa #C13407 
    Just Desert Inc., Owner 
    Michael Murphy, President/Treasurer 
    Karen Murphy, V-P/Secretary 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 19. 78042  Cost Cutters #62013 #C13159 
    Minnesota Regis Corp, Owner 
    Regina Roscoe #10900221, Licensee 
 Offer a consent agreement to pay restitution of $12.00, see motion above.  
 
 20. 78102  Ashley Barba #10100360 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 21. 78103  L’Amour Nails #M14023 
    Ha Nguyen #59715998 & 30500368, Owner/Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 22. 78104  AZ Tips & Toes Nail #M15085 
    Jason Bui #50500267, Owner/Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, and to attend the law review 

class given by the Board, see motion above.  
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 23. 78115  Nails of the World and Spa #M11747 
    Jenny Phuong Wong #59819039, Owner/Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection 

protection class and the law review class given by the Board, see motion above.  
 
 24. 78117  Fashion Nails & Spa #M15158 
    Linda Le #50501347, Co-Owner/Manager 
    Van Fred Cong #50600125, Co-Owner/Manager 
    Anhdao Thi Bui #50501144, Licensee 
 To informal interview, see motion above.  
 
 25. 78171  A Day N Nite Salon & Spa by Lynda Walker & Co #C14571 
    Lynda Walker #18327582, Owner/Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 26. 78209  Hair in Motion #C4446 
    Joe Chavez #16204443, Co-Owner/Manager 
    Brenda Chavez #17819472, Co-Owner/Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 27. 78224 & Michelle Ballew #30800225, Licensee 
  78225 & Gaelle Ferguson #30700648, Licensee 
  78226 & Rachel Schiavo #30400219, Licensee 
  78227 & Breanne Fryk #30800785, Licensee 
  78228 & Andrea Weck #39200032, Licensee 
  78229  Carrie Turissini #30800877, Licensee 

 Add Europen Wax Center/McDowell Mountain #A16591 and  offer a consent agreement to  
assess $500 civil penalty and costs, see motion above.  

 
 28. 78230  T & T Nails & Spa #M78230 
    Kim Vong #50401343, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 29. 78231  A Perfect Sole #M16181 
    Toni Kehoe #58700080, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 30. 78233  J Fritz Rumpf Design #C18751 
    J Fritz Rumpf Design LLC 
    Julius F. Rumpf #19601233, Member/Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 31. 78234  Express Pima Nails #M15755 
    Cam Nhung Pham #50400076, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
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 32. 78243  Kosmetikos #17492 
    Amanda Roethle #10601594, Owner/Manager 
    Tracy Cobb, Student 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 33. 78244  Studio 3 Beauty Designs #C18346 
    Shannon A Zeluff #10402166, Owner/Manager 
    Michelle Kraft, Student 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 34. 78253  Results A Salon #C16441 
    T & V Enterprises Inc 
    Vicky Vulaj #19400205, President  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 35. 78254 & Joanna Webb #30600036, Licensee  
  78255  Pamela Coffman #30700694, Licensee 

 Offer a consent agreement to Joanna Webb #30600036 to assess $250 civil penalty and costs, and 
offer a consent agreement to Pamela Coffman #30700694 to assess $250 civil penalty and costs, see 
motion above.   

 
 36. 78257  D’Ambrosio Hair Salon #C12841 
    S-Mark Enterprises Inc 
    Sal D’Ambrosio #17516080, President 
    Marisa D’Ambrosio #17718003, Secretary/Treasurer 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
  
 37. 78262  Samuel R. Meranto #18400163, Licensee 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
  
 38. 78271  KJM Salon #C15963 
    KJM LLC 
    Jeff C. Terrell #19300711, Member  
 To informal interview, see motion above.  
 
 39. 78272/78273 Ancala Nails #A15960 & #M15863 
    Nail Innovation LLC 
    Son Huynh, Member  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 40. 78282  Style America #6716 #C12383 
    Minnesota Regis Corp 
    Paul Finkelstein, President 
 Add Mary Madrid #18700630 and Lori Ann McAdams #19001227 and offer a consent agreement 

to attend the infection protection class and the law review class given by the Board. 
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 41. 78295  Kohler Academy #S69 
    The Milestones Group 
    Nicole Parcell-Lewis #90600052 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 42. 78302  Calleo Salon #C15914 
    Calleo Services Inc 
    Christophr Calleo #19501473, President/Manager 
    Marissa Calleo #59200118, Vice President/Manager  

To informal interview, see motion above.  
 
 43. 78303/778304 Jamie’s Nail Boutique #A15764 & #M15612 
    Jamie Nguyen #59700137, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 44. 78327  Extreme Nails #M12597 
    Tuyet Do #50226077, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 45. 78329  Supercuts #C3737 
    Supercuts Corp Shops 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 46. 78331  Bella Day Spa #C17836 
    EMAI Corp 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 47. 78333  Pearl Nails & Spa #M16152 
    Linda Vu #10801565, Owner/Manager  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 48. 78334  Salon II #C11543 
    Kaye Harding #19100862, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 49. 78336  Nails by Angela #M15736 
    Angela Grassi #50000086, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 50. 78338  Spazzi Nails #M15980 
    Thuy Nguyen Vo #50000235, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 51. 78339  CC Nails Spa 101 #M15768 
    Kevin Phan #59900168, Owner 
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 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
  
 52. 78340  Estasi Salon and Spa #C17774 
    Windy City Investments LLC 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 53. 78341  Pretty Nails Star Nail #C17838 
    Mariya Ilyayeva #10500752, Owner/Manager  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 54. 78344  Giuseppe Salon #C16384 
    Giuseppe Silvestro #10500273, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 55. 78346  Magdalena’s Beauty Salon #C15391 
    Magdalena Tillotson #19300375, Owner/Manager 
 Add Rosa Quiroz #10000117 and to informal interview or voluntary revocation. 
 
 56. 78347/78348 Skillful Nails #A15891 & #M15803 
    Hoang Truong #50300087, Owner/Manager  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 57. 78352/78353 Desert Nail Spa #A15848 & #M12214 

    Desert Nail Spa LLC 
    Khai Pham #59700314, President 
    Khanh Nguyen #59717164, Vice President 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 58. 78360  Hot Nail #M15567 
    Nhan Cong Nguyen #50200446, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 
STEP 2: INFORMAL INTERVIEWS * AND *** 
 

A. Without Negotiation Options 
 

1. 78010/78011 &Kylie Crystal Nails #M14761 & A14697    9:45 a.m. 
   Thien K Tran #’s 59400294 & 30400768, Owner/Manager 
   Kieu Tuyet #50200419, Licensee 
 78153  Libby Lai Le #59817682 
Libby Lai Lee and Thien K. Tran appeared and spoke to the issue.  
MOTION by Stephen Colarusso to offer a consent agreement in lieu of a formal hearing to Kieu 

Tuyet #50200419 to assess $250 civil penalty and costs, to attend the infection protection class and the 
law review class given by the Board as terms of a six month probation.  MOTION SECONDED by Gina 
Bowser. MOTION CARRIED.  



BOARD MEETING MINUTES                                                                                                                               July 17, 2009 

13 

MOTION by Stephen Colarusso to continue for the other licensees and salon to determine proper 
ownership. MOTION SECONDED by Thom Kasch. MOTION CARRIED.  

 
2. 78114  Quyen K. Nguyen #59700673, Licensee    9:45 a.m. 
Quyen K. Nguyen appeared and spoke to the issue.  
MOTION by Stephen Colarusso to offer a consent agreement in lieu of a formal hearing to assess 

$750 civil penalty and costs and to attend the infection protection class and the law review class given by 
the Board as terms of an 18 month probation and to remove the violation of location change.  MOTION 
SECONDED by MOTION CARRIED.  

 
3. 78177/78178 Ken Nails & Spa #A15048 & #M15073    9:45 a.m. 
   Bich Thuy Nguyen #30600271 & #50501405, Co-Owner/Manager 
   Thanh Thuy Nguyen, Co-Owner  
Bich Thuy Nguyen appeared and spoke to the issue.  
MOTION by Stephen Colarusso to enter into executive session for the purpose of receiving legal 

advice.  MOTION SECONDED by Flora Finch. MOTION CARRIED.  
Meeting reconvened. 
MOTION by Stephen Colarusso to offer a consent agreement for voluntary revocation of the salon 

license nos. A15048 and M15073 and that Bich Thuy Nguyen #30600271 & #50501405 shall not own nor 
manage any establishment licensed by this Board for a period of five (5) years; OR proceed to a formal 
hearing.  MOTION SECONDED by Flora Finch. MOTION CARRIED.  

MOTION by Stephen Colarusso to amend the previous motion for Bich Thuy Nguyen #30600271 
& #50501405 to provide by 5:00 p.m. today the social security number of the employee in question and 
offer a consent agreement to assess $750 civil penalty and costs for sanitation violations and to attend the 
infection protection class and the law review class given by the Board within ninety (90 days), see motion 
above.   MOTION SECONDED by Flora Finch. MOTION CARRIED. Thom Kasch abstained. 

MOTION by Stephen Colarusso to amend the previous motion and that by July 30, 2009 proper 
ID be provided to the satisfaction of the Board. MOTION SECONDED by Flora Finch. MOTION 
CARRIED.  

 
B. With Negotiation Options 

 
1. 77659  Tubac Golf Resort & Spa #C18349    10:30 a.m. 
   Tubac Management LLC., Owner 
   Barbara Prentice, Spa Director 
   Continued from June’s Board Meeting 

    NEGOTIATED $250/PAID 
 
2. 77838  Karma Day Spa #C17623     10:30 a.m. 
   Karma Day Spa LLC., Owner 
   Kristen Watts #30800263 
   Continued from May’s Board Meeting 

  MOTION by Thom Kasch to accept staff recommendations and rescind the previous 
motion and to instead issue a Letter of Concern to the salon. MOTION SECONDED by Stephen 
Colarusso. MOTION CARRIED.  
 

 3. 77958  Beauty at It’s Best #C17541     10:30 a.m. 
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    Cindi Hamwright #50501321, Owner/Manager 
   Continued from June’s Board Meeting 

    NEGOTIATED $250 
 
 4. 77968 & Regal Nails #M15096      10:30 a.m. 
    Huynh Nails Inc 
    NEGOTIATED $500/PAID 
  78219  Trang M. Huynh #50300160, President  

   Continued from June’s Board Meeting 
    SCHEDULED TO ATTEND LAW/IP CLASSES ON 8.17.09 
 
 5. 77986/77987 European Nails & Spa #A15787 & #M15723  10:30 a.m. 
    Tammy Dan Tran #30500512 & 50100125, Owner/Manager  

   Continued from June’s Board Meeting 
Tammy Dan Tran appeared and spoke to the issue.  
MOTION by Stephen Colarusso to offer a consent agreement in lieu of a formal hearing to assess 

$750 civil penalty and costs, to attend the infection protection class and the law review class given by the 
Board as terms of a one (1) year probation.  MOTION SECONDED by Thom Kasch. MOTION 
CARRIED.  

 
6. 76170  Lisa J Lovell #10601121     10:30 a.m. 
   NEGOTIATED 
 
7. 76999  Shelley Westcott #10223179     10:30 a.m. 

    NEGOTIATED $500 
 

8. 78369  Vonda Stevens-Smith #19401426    10:30 a.m. 
   CONTINUANCE GRANTED 
 
9. 78270  Carol S Franco #97700563 (Barber)     10:30 a.m. 
   NEGOTIATED $50 
 
10. 77607  Jennifer L Perry, #10500818     10:30 a.m. 
   CONTINUED 
 
11. 77650  Neo Nails and Spa #M15875     10:30 a.m. 
   Neo Nails and Spa LLC., Owner 
   Anthony Doan, Member 

    NEGOTIATED $250 
 
12. 77667 & Tips N Toes Nails Spa #M15891    10:30 a.m. 
   NEGOTIATED $250 
 78368  Tiffany Nguyen #50600328, Owner/Manager 
   NEGOTIATED TO ATTEND LAW & IP CLASSES 
 
13. 77684  Cecy’s Hair & Nails Skincare #C16062   10:30 a.m. 
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   Cecilla Santoyo #10200634, Owner/Manager  
   NEGOTIATED $500 
 
14. 77685  Nails 09 #M14517      10:30 a.m. 
   “John” Vu Van Nguyen #50400597, Owner/Manager 
Vu Van Nguyen appeared and spoke to the issue. 
MOTION by  Thom Kasch to offer a consent agreement in lieu of a formal hearing to assess $250 

civil penalty and costs, to attend the infection protection class and the law review class given by the 
Board within the first ninety (90) days as terms of  the six  (6) month probation. MOTION SECONDED 
by Gina Bowser. MOTION CARRIED. Stephen Colarusso voted NAY. 

 
15. 77706 & Orchid Nails & Spa #M15741    10:30 a.m. 
   NEGOTIATED $500/PAID 
 78367  Long Thanh Nguyen #50700429, Owner/Manager 
   SCHEDULED TO ATTEND BOTH CLASSES ON 7.20.09 
 
16. 77707 & Anacala Nails #M15863     10:30 a.m. 
   Son Huynh, Member 

    NEGOTIATED $500 
 78366  “Michelle” Kim Yen Thi Keu #50401346, Manager 
   Tuyen T Dao #50601412, Licensee 
   NEGOTIATED $250/PAID 
 
17. 77762 & Tulips Nails #M14606     10:30 a.m. 

    NEGOTIATED $500 
 78365  Thuy Diem Hoang #50500761, Owner/Manager 
   NEGOTIATED TO ATTEND LAW & IP CLASS 
 
 
18. 77763/78311 Tuyen Kim Tran #’s 50700356 & 30600989   10:30 a.m. 
   NEGOTIATED $500 
 
19. 77764 & Kim’s Angelic Nails #A15011    10:30 a.m. 
 77765  Kim Cuc Luong #’s 30330713 & 59600209, Owner/Manager 
   NEGOTIATED $250/PAID 
 
20. 77816 & A+ Nails & More #C18442     10:30 a.m. 
   NEGOTIATED $1,000 
 78361  Quy Nhu Vo #50000567, Owner 
   NEGOTIATED TO ATTEND LAW & IP CLASSES 
 
21. 77853  Q Nails & Spa M15654     10:30 a.m. 
   Them Tran #50100066, Owner/Manager 
   NEGOTIATED  
 
22. 77905 & Power Nails & Spa #M15778     10:30 a.m. 
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   Lynn Nguyen #’s 50500709 & 30500826, Owner/Manager 
   NEGOTIATED $250/RESTITUTION IN THE AMOUNT $23 
 78362  Annie N Cao-Hoang #’s50300251 & 30400304 
   NEGOTIATED TO ATTEND IP CLASS 
 
23. 77953 & Nail Trix #M15235      10:30 a.m. 
   NEGOTIATED $500/PAID/RESTITUTION IN THE AMOUNT $22 
 78363 & Meil Ling Hsu #’s 30330724 & 50022469 Owner/Manager 
   SCHEDULED TO ATTEND INFECTION PROTECTION CLASS 8.17.09 
 78364  “Don” Long Van Phan #50400312, Licensee 
   SCHEDULED TO ATTEND INFECTION PROTECTION CLASS 9.21.09 
 
24. 78041  Cost Cutters 62008 #C13167     10:30 a.m. 
   Minnesota Regis Corp 
   Paul Finkelstein, President  
   No show; to formal hearing. 
 
25. 78045  Polo Nails & Tan #M15897     10:30 a.m. 
   Tien P. Ngo #50000060, Owner/Manager  
   NEGOTIATED $500 
 
26. 78046  Tracy Hoang #50700357, Licensee    10:30 a.m. 
   NEGOTIATED $500 
 
27. 78053  Regal Nails at Mesa River #M15769    10:30 a.m. 
   Cathy Le #59700215, Owner/Manager  
   NEGOTIATED $500/PAID 
 
28. 78060  Robert Paul Salon #C18218     10:30 a.m. 
   Robert Paul Salon Inc 
   Robert Rauscher #18600624, President/Manager  
   NEGOTIATED $500 
 
29. 78064  G & E Enterprise #C17274     10:30 a.m. 
   G & E Enterprise LLC 
   Marilen Pinkwasser #19600907, Member/Manager  
   Richard Pinkwasser, Member 

    NEGOTIATED $250 
 
30. 78065  Motorhead #C15695      10:30 a.m. 
   Kelly Knudsen #19600189, Owner/Manager  
   NEGOTIATED $250/PAID 
 
31. 78067  Kimberly Storgaard #19501177, Licensee   10:30 a.m. 
   NEGOTIATED $500 
 
32. 78069  Alberto’s Beauty Salon #C16344    10:30 a.m. 
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   Efrain Cimental Morales #19300449, Owner/Manager  
    NEGOTIATED $500 

 
33. 78071/78072 De Nailspa #A16464 &#M16247    10:30 a.m. 
   Long Alan Nguyen #59600199, Owner/Manager  
   NEGOTIATED $250 
 
34. 78074/78075 Chic Nails & Spa #A16526 & #M16293   10:30 a.m. 
   Chic Nails & Spa LLC 
   Yen Ngoc Lam, Member  
   NEGOTIATED $500 
 
35. 78077 & Phuong P. Dang #30200051 & #50000424, Licensee 10:30 a.m. 
 78078  Loan K. Nguyen #50701027, Licensee  
   NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
 
36. 78079  Supercuts #C6011      10:30 a.m. 
   Supercuts Corp Shops Inc 
   Mark Kartarik, President  
   NEGOTIATED $500 
 
37. 78083  Hair-Z-End by Jay #C17022     10:30 a.m. 
   Jack L. Thompson #18022903, Owner/Manager  
   NEGOTIATED $250/PAID 
 
 
 
38. 78086  Smartstyle #1382 #C16935     10:30 a.m. 
   Minnesota Regis Corp 
   Paul Finkelstein, President  

    NEGOTIATED $250 
 
39. 78087/78088 Angel Touch Nails #A15902 & #M15818   10:30 a.m. 
   Angel Touch Nails LLC 
   Phong T. Vu #50100210, Member/Manager  

    NEGOTIATED $250 
 
40. 78090  Crimpers Ltd #C10767     10:30 a.m. 
   Frank Metz #17213121, Owner/Manager  
   NEGOTIATED $250 
 
41. 78097  Swanx Scottsdale Hair Lounge #C15329   10:30 a.m. 
   Sean Huskisson #19200842, Owner/Manager  
   NEGOTIATED $500 
 
42. 78107/78108 Elegant Nails & Spa #A15753 & #M15678   10:30 a.m. 
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   Jennifer Ly Chung, Owner  
   NEGOTIATED $250/PAID 
 
43. 78109  Steel Roots Hair Studio #C17676    10:30 a.m. 
   Marisa Lujan #10400193, Owner/Manager  
   NEGOTIATED $500/6-Months Probation 
 
44 78118/78119 Liz Nails & Spa #A14694 & #M14757   10:30 a.m. 
   Toan Thanh Dao #30330565 & #50100165, Owner/Manager  
   NEGOTIATED $750/PAID 
 
45. 78120  Diva’s Hair & Tanning Studio by Veronica #C15862 10:30 a.m. 
   Veronica Chabolla #18701646, Owner/Manager  
   NEGOTIATED $250 
 
46. 78121  JC Penney Styling Salon #2837-3 #C15025   10:30 a.m. 
   JC Penney Corp 
   NEGOTIATED $250 
 
47. 78122  Mona Lisa Salon De Beaute #C18099   10:30 a.m. 
   Lisa Loaiza #58900564, Owner/Manager  
   NEGOTIATED $250/6-Months Probation 
 
48. 78123  Nelly’s Beauty Salon #C17689    10:30 a.m. 
   Nellia Drendan Cook #18500903, Owner/Manager  
   NEGOTIATED $250/6-Months Probation 
 
49. 78357  Trade Secret #7882 C19071     10:30 a.m. 
   Trade Secret Beauty Stores Inc. 
   NEGOTIATED 
 
50. 78134  Truc Thanh Tran #50200685, Licensee   10:30 a.m. 
   NEGOTIATED $ 500 
 
51. 78135  Allure by Maggy Styling Salon #C16272   10:30 a.m. 
   Margarita Solano #19300027, Owner/Manager  
   NEGOTIATED $250 
 
52. 78136  Cost Cutters 62001 #C13161     10:30 a.m. 
   Minnesota Regis Corp 
   Paul Finkelstein, President  
   NEGOTIATED $250 
 
53. 78140/78141 Euphoria Nail Spa & More #A16463 & #M16246  10:30 a.m. 
   Wendy M. Nguyen #10700531, Co-Owner/Manager  
   Rosa Pfeifer, Co-Owner  
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    NEGOTIATED $250 
 
54. 78142  Razor’s Edge Salon #C13872     10:30 a.m. 
   Marcheta Webber #19800659, Owner/Manager  
   NEGOTIATED  
 
55. 78144  Fun Nails #C18176      10:30 a.m. 
   Linda Stanfield #59716699, Owner/Manager  
   NEGOTIATED $250/PAID 
 
56. 78151  Regal Nails #M13389      10:30 a.m. 
   Kim Cuc T. Trinh #10200289, Owner  
   NEGOTIATED $500 
 
57. 78152  Canyon Falls Spa & Salon #C15186    10:30 a.m. 
   BW3 LLC 
   William Schonsheck, Member  
   NEGOTIATED $250/PAID 
 
58. 78154  Super Paulene’s Nail’s #M14573    10:30 a.m. 
   Kevin Dang #50000028, Owner  
   NEGOTIATED $250 
 
59. 78156  Supercuts #C4203      10:30 a.m. 
   Supercuts Corp Shops Inc 
   No show; to formal hearing. 
 
60. 78158/78159 Glossy Nails #A16448 & #M16239    10:30 a.m. 
   Hai Van Nguyen, Owner  
   NEGOTIATED $250/PAID 
 
61. 78160  Hair Masters II #C1392     10:30 a.m. 
   Vittorio E. Tignini #18327376, Owner/Manager  
   NEGOTIATED $250/PAID 
 
62. 78166  Nature Nail & Spa #C17869     10:30 a.m. 
   William Halling, Owner  
   No show; to formal hearing. 
 
63. 78167/78168  AZ Tips & Toes #A15080 & #M15085   10:30 a.m. 
   Jason Bui #50500267, Owner/Manager  
   NEGOTIATED $500/PAID 
 
64. 78172/78173 Bella Nails & Spa #A16037 & #M16295   10:30 a.m. 
   Bella Nails & Spa LLC 
   Hai The Pham #50700275, Member/Manager  
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   NEGOTIATED $250/ 
 
65. 78184  Jason C. Fisher #10020228, Licensee    10:30 a.m. 
MOTION by Stephen Colarusso to accept staff recommendations and issue a Letter of Concern.  

MOTION SECONDED by Gina Bowser. MOTION CARRIED.  
 
66. 78185  Mane Tamers #C18460     10:30 a.m. 
   Emma Sogui #16304224, Owner/Manager  

    NEGOTIATED $250 
 
67. 78195 & Louann Schantz #18801275, Licensee   10:30 a.m. 
   NEGOTIATED $50/PAID 
 78196  Jamie L. Jeromin #10122193, Licensee 
   NEGOTIATED $50/PAID 
 
68. 78197  Yena Owen #39800020, Licensee    10:30 a.m. 
MOTION by Stephen Colarusso to accept staff recommendations and rescind the previous motion 

and to instead issue a Letter of Concern. MOTION SECONDED by Gary Begley. MOTION CARRIED.  
 
69. 78198/78199 Lavender Nail & Spa #A15518 & #M15496   10:30 a.m. 
   Dam Davis #50401043, Owner/Manager  
   NEGOTIATED $250 
 
70. 78200  Mimosa Nails #M9520     10:30 a.m. 
   Nancy Phan #59600422, Co-Owner/Manager  
   Kevin Nguyen #59700276, Co-Owner/Manager  
   NEGOTIATED $250/PAID 
 
71. 78203  My Place Hair Salon #C19025    10:30 a.m. 
   My Place Hair Salon LLC 
   Mercedes Knudsen #19201074, Member/Manager  
MOTION by Thom Kasch to accept staff recommendations and rescind the previous motion and 

to instead dismiss. MOTION SECONDED by Gina Bowser. MOTION CARRIED.  
 
72. 78204  City Slickers #C14959     10:30 a.m. 
   Deborah L. Birdsong #18023361, Owner/Manager  
   NEGOTIATED $250/PAID 
 
73. 78358 & Nails First II #M16241     10:30 a.m. 
 78206/78207 Hung Duong Nguyen #’s30400161 & 59921502, Licensee 
   NEGOTIATED $500/PAID 
 
74. 78239 & Turning Point Beauty College #31    10:30 a.m. 
   Turning Point Beauty College Inc., Owner 
   Sally Elsberry, President 
 78359  Janice Haner #98800001, Director 
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   Jessica Holland #90800020, Instructor 
   Frances Williams #99400001, Instructor 
   CONTINUANCE GRANTED 
 
 
75. 78240  Turning Point Beauty College #52    10:30 a.m. 
   Turning Point Beauty College Inc., Owner 
   Sally Elsberry, President 
   Janice Haner #98800001, Director 
   Sandra Arnold #90800035, Instructor 
   CONTINUANCE GRANTED 
 
76. 77976 & D’Image Beauty College #92     10:30 a.m. 
 78256  Luz Jaime, Owner/Director/Instructor, License No. 90600042 
   CONTINUANCE GRANTED 
 
 

STEP 3: HEARINGS * AND *** 
 

A. Denial Appeals 
 
 None 
 
B. Motion to Deem Allegations Admitted 

 
 None 
 

C. Hearing Officer Recommendations 
 
 None 
 
D. Request for Reinstatement 
 

None 
 

E. Appeal Board Orders 
 
  Request for Rehearing and States Response 
 
 

STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND *** 
 
 78124 & Heather Sipes #19714698, Licensee 
 78125 & Daisy Mason #10601335, Licensee 
 78126 & Mirella Penunuri #10601799, Licensee 
 78127 & Rocio Gonzalez #10400179, Licensee 
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 78128 & Melissa Stephens #10500047, Licensee 
 78129 & Francisca Chaffin #10226705, Licensee 
 78130  Cinthia Saldana #10801954, Licensee 

 MOTION by Thom Kasch to accept staff recommendations and add Supercuts #C19040 and offer 
the salon a consent agreement for $500. MOTION SECONDED by Gina Bowser. MOTION CARRIED.  
 
For Board Information Only 
 
  77980  Smart Style #442 #C10913 (CA received) 
    Minnesota Regis Corp., Owner 
    Paul Finkelstein, President 
 
  78058  Regis Smart Style #C17584 (CA received) 
    Minnesota Regis Corp., Owner 
    Paul Finkelstein, President 
 
  77622  Arizona Nails by Tony #M16074 (CA received) 
    Tri Ming Tran. Owner/Manager #50331566 
 
 
ADJOURN 
 
In accordance with Title II of the Americans with Disabilities Act, the Cosmetology Board does 
not discriminate on the basis of disabilities in its programs, services or activities.  Individuals 
who need reasonable accommodation to participate or who need information in an alternative 
format may contact the ADA Coordinator at (480) 784-4539. 
 
 
* LEGAL ADVICE WHERE APPLICABLE – A.R.S. § 38-431-03 (A) (3) 
** PERSONNEL MATTERS – A.R.S. § 38-431.03 (A) (1) 
*** CONFIDENTIAL MATTERS – A.R.S. § 38-431.03 (A) (2) 
**** PENDING LITIGATION – A.R.S. § 38-431.03 (A) (4) 


