
 
 

BOARD MEETING AGENDA 
 

July 20, 2012 
 
 
 
TIME: 9:00 a.m. 
 
 
PLACE: 1721 East Broadway, Tempe Arizona, 85282 
 
 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
 
Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the 
Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3) *, to discuss 
personnel matters pursuant to A.R.S. §38-431.03(A)(1)**, to discuss confidential matters pursuant to 
A.R.S. §38-431.03(A)(2)*** or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****. 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of items 
scheduled on any particular agenda, the Board may find it necessary to hear some items out of order 
and/or later than the time originally scheduled. 
 
 
PLEDGE OF ALLEGIANCE 
 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Sandra Hecksel 
Jessica Stall 
Joe Verdugo 
Larry Bulechek 
Cheryl Chelius 
 
 

BOARD *, **, ***AND **** 
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1. Approval of Board Minutes of June 15, 2012. 
 
2. Approval of Executive Session Minutes of June 15, 2012 
 
3. Declaration of Conflict of Interest. 
 
4. Discussion, Consideration & Possible Action on Lauren Boice and Angels on Earth 

Home Beauty, LLC vs. Donna Aune, et. Al, Case No. 2011-021811. 
• Update on Case Status 
• Litigation Strategies 

 
5. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, 

Plaintiffs vs. Donna Aune, Defendants, Maricopa County Superior Court Case No. CV2009—
037208: 

• Update on Case Status 
 

6. Discussion, Consideration & Possible Action on Discipline Parameters & Cost 
Assessments. 

• Review Current Parameters for Possible Modifications 
• Dismissing Individual Licensees when Disciplining Salon or Salon Owners Only 

 
7. Discussion, Consideration and Possible Action on Legislation 

• Legislative Changes Effective August 2, 2012 
• A.R.S. §32-541 (C) Managers 
• A.R.S. § 32-501 & 32 506 Threading & Tanning Services 
• A.R.S. § 32-574 (A) (6) Locations of Practice 

 
8. Cosmetology Students on Field Trip: 

• Questions and answers regarding Board authority and process 
 
 
EXECUTIVE DIRECTOR’S REPORT *, **, ***AND **** 
 

A. Administrative Matters 
• Reappointment of Board Members 
• Close of Fiscal Year 2011-2012 
• Resignation of Board Member Cheryl Chelius 

 
B. Summary of Current Events. 

 
 
 
 
 
CONSENT AGENDA 
 
 
The Consent Agenda items may be considered for approval as a single action unless a Board 
Member or any other interested party wishes to remove the item for discussion. 
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STEP 1: COMPLAINT REVIEW * AND *** 
 

A. Recommend Application Denials 
 

84818  Binh Thi Tran (working before licensed, deny & accept w/negotiation) 
 

B. Recommend Dismissals 
 
83637  Dawn R Krakoff #18801284      (No violations) 
84041/84042 Tip Top Nails by Tony #’s M16947 & A17372  (Salon in compliance) 
  Lina Thi Vuong #50123516, Owner 
84093  Rosie Nails #M16495       (Client satisfaction) 
  Bich Tuyen T Le #50000384, Owner/Manager 
84331  Maria Jones #18123601    (No evidence to support allegations) 
84381 & Ashley Nail & Spa # M14875    (No evidence to support allegations) 
  Guynhhoa T Pham #50500216, Owner/Manager 
84382  Jackie Thi Nguyen #50600042 
84428 & 84429 Nail Time & Wax #’s M16985 & A17435  (No evidence to support allegations) 
  Nail Time & Wax LLC, Owner 
  Ky Nguyen #50331266, Member 
  Duc M Hoang #50100299, Member 
84439  Talk Nails & Spa #M15433 (Salon in compliance & no evidence to prove malpractice & 
  Andy Thai Tran #50200669, Owner/Manager incompetence against salon) 
84463  Wigged Out Boutique #C20789    (Salon in compliance) 
  Ingrid Rogers, Owner 
84517  Beyond The Cut Hair Salon #C21649  (No response from complainant) 
  Michelle Pak #10501221, Owner/Licensee 
84520  International Academy of Hair Design #S150   (No violations) 
  IABC Inc, Owner 
  Gerald Johnson #97800591, President 
84524  Ilusion Real Institute Cosmetology School #S131 (No evidence to support allegations) 
  Leticia G Ortiz #91000009, Owner 
84525  Skylar Jameson Hartwig #11100919, Licensee  (Salon in compliance) 
84526  Zolton’s #C12233       (No violations) 
  Q Corp, Owner 
  Robert J Quinn #19301501, President 
84527/84528 Q Nails #M16571 & A16870   (No evidence to support allegations) 
  Van Ngoc Ta, Owner 
84573  Regency Beauty Institute #S77   (No evidence to support allegations) 
  Regency Beauty Institute Inc, Owner 
  J Hayes Batson, President/CEO 
84577  Les Beaute Studio #C21968      (Salon was closed) 
  Les Clinique Visage LLC, Owner 
  Lisa Ann Richardson #30400601, Member 
  Lawrence Richardson, Member 
84583  Infinite Beauty Salon & Spa #C20785   (Salon in compliance) 
  Camelia Mardare-Remer #10800980, Licensee 
84589/84590 Forum Nail Salon M16482 & A16759  (No evidence to support allegations) 
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  Hag T Le #’s 509006451 & 30900810 
84591  IMAJ Institute #S24     (No evidence to support allegations) 
  IMAJ Inc, Owner 
  Jamie Alezetes, #9068053, Student 
84604  Nail Solutions by Robbin #M13144    (Salon in compliance) 
  Robbin White #58700615, Owner/Manager 
84615  Daylynn Albright (Barber #2624)    (Refer to Barber Board) 
84625  Prestige Nails Cingy Ton #M17091    (Salon in compliance) 
  Cindy Ton #10601685, Owner/Manager 
84754  TN Nails of the World #M17110 
  Quyen Thi Le #50601107, Owner/Manager   (Salon in compliance) 
 

C. Recommend Letter of Concern 
 
84420  Kinh Do Hair Design #C20770    (Unsatisfactory hair cut) 
  Kinh Do Hair Design LLC, Owner 
  Laura Nam Phuong Phan, Member 
  Christian Lee #19600307, Manager 
  “Christine” Hang N Nguyen #10600576, Licensee  (Unsatisfactory hair cut) 
84460  Claire’s Twisted Tangles #C18877   (Delinquent establishment license) 
84461  Lakeside Hair Studio #16453     (Delinquent personal license) 
  Barbara Adkison #18600819, Owner 
84506  R & J Awesome Nails #M13478    (Advertising differently) 
  Hong T Bui #10100231, Co-Owner 
  Hung H Ho #50100418, Co-Owner 
84580  Bien Nails #M15454      (Improper client consultation) 
  Hung Huynh #59500262, Owner/Manager 
84626  Stravaganzza Hair Dressers & Barbers #C21714 (Skin was not lubricated prior to the  
  Stravaganzza Hair Dressers & Barbers LLC, Owner    use of razor) 
  Ivan H Loures, Member 
  Mariela Rejo #11200743, Licensee  
84654  Glitter Salon LLC #C21789     (Advertising differently) 
  Glitter Salon LLC, Owner 
  Elisa Brattin, Member 
  Steve Brattin, Member 
  Steve Brattin, Member 
  Desiree Haywood, Unlicensed 
84693  Zenizo Salon #C15598     (Delinquent personal license) 
  Armando Zenizo #18500587, Owner/Manager 
84701  Realistic Hair & Nails Salon #C21463   (Delinquent personal license) 
  Realistic Hair & Nails Salon LLC 
  Linda Bloom #19300357, Member/Manager 
84703  Body Shoppe #C16433 (Del establishment & personal license, non-regulation sign not posted  
  Michelle Harrison #59818140, Co-Owner/Manager  health & safety) 
84704  At Your Fingertips Nails & Tanning #M12720 (Delinquent establishment license) 
  Tanya Garcia #59300013, Owner/Manager  
84714  Diversity Salon #C20983   (Delinquent establishment & personal license) 
  Donna Schimkat #10902384, Owner/Manager 
84715  Mane Design Salon #C4544     (Delinquent personal license) 
  Jeffrey Kent #17718407, Owner/Manager  
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84716  Ann’s Beauty Salon #C17715     (Delinquent personal license) 
  Anna Mae Dice #16506304, Owner/Manager 
  Hilda Ayala #17001001, Manager 
84717  Provence A Place for Beauty #C20811  (Delinquent establishment license) 
  Provence A Place for Beauty Inc 
  Rachelle Urquilla #59600366, Member/Manager 
84718  Julia’s Hair Studio #C21644     (Delinquent personal license) 
  Julia Curtis Pugh #19200697, Owner/Manager 
84722  Capello Studio #C20893    (Delinquent establishment license) 
  Michele Meyer-Adams #17921973, Owner/Manager 
84724  Paul Mitchell The School Phoenix #S96  (One high frequency tool in school) 
  PMAZ-Phoenix LLC 
  John Cole, Member 
  Shirley Serafin #91100047, Instructor in Charge 
84728  Images Salon Spa of Tucson #C15008   (Delinquent personal license) 
  Images Salon Spa of Tucson LLC 
  Maria Stevens #17718695, Member 
84729  Peak of Perfection Salon & Day Spa #C18264  (Delinquent personal license) 
  Peak of Perfection Salon & Day Spa LLC 
  Concepcion Zamarron #19600914, Member 
84730  Great Waves Salon #C17877    (Two delinquent personal licenses) 
  TM & HM LLC 
  Teresa Monteverde, President 
  Rufina Monteverde #19700399, Member 
84731  Shagg Hair Salon #C18939    (Delinquent establishment license) 
  Shagg Salon LLC 
  Tammi Spaziani-Bluth #10900677, Member/Manager  
84732  Rio Hair Salon #C21155     (Delinquent personal license) 
  Jenny’s Hair Salon LLC 
  Jenny Lam, Member 
  Brittany Duarte #10901554, Manager 
84733  Hair Inventions #C21192    (Unlicensed individual – Barber) 
  Hair Inventions LLC 
84736  Salon Devout #21890      (Delinquent personal license) 
  Jeremy McGinnis #10700786, Owner/Manager 
84738  Regis Hairstylists #C5685     (Delinquent personal license) 
  Regis Corp 
  April Russell #10601083, Manager 
84739  Bloom Salon #C21051    (Two delinquent personal licenses) 
  Bloom Salon LLC 
  Scott Young #10123844, Member 
84740/84741 Morgan Spa & Nail #A17404 & #M16973  (Delinquent personal license & personal  
  Tam Nguyen #50300345, Owner/Manager   license display) 
84743  Mt. Vernon Hair Designs #C507  (Two licensees with health & safety violations) 
  Sinbad’s Inc 
  Margaret Soto-Urias #17617124, President/Manager 
84745  Nail Haven and Salon #C19199    (Delinquent personal license) 
  Nail Haven and Salon LLC 
  Lana Ngo #50121565, Member/Manager 
84755  A Beautiful New Reflection #C19590   (Advertising differently) 
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  Jacquelene Hall #10801897, Owner 
84756/84757 Tweety Perfect Nails & Spa #A15013 & #M14730  (Delinquent establishment &  

Hien Le #59800201, Owner/Manager    personal license) 
84762  Ish Salon #C15412     (Delinquent establishment license) 
  David Anthony Salon LLC 
  David Leslie #18428124, Member/Manager 
84763  Shonia’s Unique Designs #C19283    (Delinquent personal license) 
  Shonia Fisher #19001331, Owner/Manager 
84764  Audrey’s Hair Design #C18126   (Delinquent establishment license) 
  Audrey Miranda #10100180, Owner/Manager 
84766  Edge Studio #C20511     (Delinquent establishment license) 
  Holly Lee #10700939, Owner/Manager 
84768  A Permanent Image #A16484    (Delinquent establishment license) 
  Mary Rhind #39920703, Member/Manager 
84769  International Academy of Hair Design #S130 (One nail drill in the school &  
  I.A.B.C. Inc       advertising differently) 
  Gerald Johnson, President 
  Ariane Smiley #91000003, Director/Instructor in Charge  
84771  Regency Beauty Institute #S115 (Inadequate equipment & instructor working without  
  Regency Corporation    instructor’s license posted) 
  Heather Azurin #90900062, Director/Instructor in Charge 
84772  Leroy Carney Hair Design #C21030   (Delinquent establishment license) 
  Leroy Carney #17718429, Owner/Manager 
84773  Unique Identity #C15154     (Delinquent personal license) 
  Janene Lichty #19000706, Owner/Manager  
84780/84781 Scottsdale Nails 1 #A16305 & #M16119   (Delinquent personal license) 

Tuan Quoc Pham #50501422, Owner/Manager  
84785  Curl Up N Dye Salon #C18962  (Delinquent establishment & personal license) 
  Patricia Martinez, Owner 
  Katrina Martinez #10500932, Manager  
84786  Hocus Pocus Salon & Boutique #A17313  (Delinquent establishment license) 
  Pauline Cake #31000537, Owner/Manager 
84798  Benz Hair Design #C16076     (Delinquent personal license) 
  Fimbrez & Associates 
  Benjamin Fimbrez #17819630, Member/Manager  
84799  Beauty Brands #C12109     (Delinquent personal license) 
  Beauty Brands Inc 
  Robert Bernstein, President 
84800  Kathlyn’s Salon #C21148     (Delinquent personal license) 
  Danh Ngoc Nguyen #50022488, Owner 
84801  Hollywood’s House of Beauty #C15845  (Delinquent establishment license) 
  Holly Torres #10400191, Owner/Manager  
84809  Leslie’s Nails & Boutique #M9881    (Delinquent personal license) 
  Leslie Tipton #58301843, Owner/Manager   
84810  Scissors N Dye #C20974    (Delinquent establishment license) 
  Jamie Frances #10700627, Owner 
84817  Andy Nguyen #50700701, Owner/Licensee (Delinquent establishment & personal license) 
84820  Massage Envy 0006 #A16950    (Delinquent personal license) 
  Encore Massage Inc 
84822  Glad Nails #M14477    (Delinquent establishment & personal license) 
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  Anton Tran #50200712, Owner/Manager 
84823  Debon Nail Spa #C20157     (Delinquent personal license) 
  Quy Nguyen LLC 
  Quy Nguyen, Member 
  Mark Chi Mai #59500432, Manager  
84824  European Wax Center-Chandler #A17533   (Establishment license display) 
  Ocotillo Ranch LLC 
84825  Salon Orozco #C20593      (Delinquent personal license) 
  Jason Orozco #10017564, Owner/Manager  
84826  Great Clips #C10436      (Delinquent personal license) 
  William Jackson, Owner 
  Nancy Megia #10701306, Manager  
84828  Salon at Villa Hermosa #C21480    (Delinquent personal license) 
  SP II Hermosa LLC 
  Michael Grust, President 
  Rita Guerrero #18701446, Manager  
84849  Augie’s Hair Studio #C13599     (Delinquent personal license) 
  CMW Inc 
  Christopher M. White, President 
  Mary E. White #17415595, Secretary/Manager 
84851  Facesmack Professional Makeup #C22098   (Delinquent personal license) 
  Facesmack Professional Makeup LLC 
  Richard Sanchez, Member  
 

D. Recommend Informal Interview or Negotiation Terms 
 
1. 84342  Arizona Academy of Beauty-North #S43 
   Arizona Academy of Beauty North Inc., Owner 
   Stewart White, President 
   Carey White, Vice-President 
   Sandra R Dorame #99819029, Director 
2. 84406  Debbie’s #1 Nails #M16580 
   Debbie’s Number 1 Nails LLC, Owner 
   Mai Tram Thuy Vo #50500962 (expired 7.8.11), Member 
   Quang Ngoc Than #50200751, Member 
3. 84408  Angela Moore #’s30018719 & 59818719 
4. 84409  Christy Hermann #30800361 
5. 84410  Krome #C19086 (expired 5.25.11) 
   Chandler Metz #18701608 (expired 6.2.11), Owner/Manger 
6. 84443/84521 Moriah Nails & Spa #C20129 
   Moriah Nail Salon LLC, Owner 
   Tin Hung Le #10000151, Member 
   Tuan “Daniel” Truong #50501516, Member/Manager 
   My “Leanne” Ly Thi Vo #50401462, Licensee 
7. 84462  Silver Creek Leisure #C9263 
   Jerry Davis, Partnership 
   Ann Davis, Partnership 
   Beatrice Ocampo Smith #18400250, Licensee 
   Pamela Bickham #19001338, Licensee 
8. 84515  Tony Quang Dam #51100556 
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   James Tran (new applicant for ownership change) 
   “Diana” Diem Phuong Nguyen #10401187 
   Tam Thi Le #50700426 
   Mary Thu Nguyen #50501009 
   Jennifer Christine Nguyen #11000949 
9. 84522  Super Imagen #C18941 
   Enedina Llamas, Owner 
   Mariela Arellano #11100315 
10. 84523  Leticia G Ortiz #18900192 

  Minnela Norah Bules #11100613 
  Alma Flores #19400682 

11. 84594  Dream in Color Hair Design #C18653 
   June Esparza, Co-Owner 
   Leann Alexius Gum #18225480, Co-Owner 
12. 84619  Daisy Nails #M16979 
   Van T Luong #59920487, Owner/Manager 
   Y C Ho #50700709, Licensee 
   Van Luong #59920487, Licensee 
   Chanh Chan Sy #’s 50501213 & 31100427, Licensee 
   Dao Luong #59817137, Licensee 
   Tina L Myers #59917136, Licensee 
13. 84627  Brooke Danae Hamblin #10332909, Licensee 
14. 84656  Royalty Nails #M16706 
   Prosperity Properties Investments LLC., Owner 
   Ashley Uyen Tran #50000102 , Member/Manager 
   “Larry” Hoa V Ngo #50800227, Licensee 
15. 84657/84658 McDowell LMountain Nails #’s M16342 & A16586 
   Tony Phuong Huynh #50331443, Owner 
   Tracy Thi Huynh #50900357 & 30900461, Manager 
   “Linda” Ying Bunch #50401313, Licensee 
16. 84734/84735 Allure Nail #’s M14729 & A14674 
   Tin Hung Lee #10000151, Owner/Manager 
17. 84659 & Diana T. Nguyen #19301213, Previous Owner 
 84660 & Hang Thi Thuy Nguyen #31200229, New Owner 
 84661  HT Fancy Nails & Spa #M17092 
   Hang Thi Thuy Nguyen #51100042, Owner/Manager  
18. 84663/84664 A Nail Spa #A17234 & #M16840 
   Ha Thi Thi Ngo #50500939, Owner/Manager 
19. 84665 & Monica Joylyn Vaughn #51000094, Licensee/Co-Owner 
 84666  Elizabeth Ann Marie Hayes #51000095, Licensee/Co-Owner 
20. 84667  Body Shop Massage #C21509 
   Audrea R. Litzau, Owner 
21. 84668  Shalimar A. Stark #10600603, Licensee 
22. 84669  Great Clips #C15213 
   Hand’s Shear Magic Inc 
   Kenneth C. Hand, President 
   Ricci Reeble #10400739, Manager 
23. 84670  Nails and Spa Talk #M16476 
   Duy A. Nguyen, Owner  
24. 84671  Preston Scott #11001630, Licensee/Owner 
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25. 84673  Shear Performance Salon #C20281 
   Steve Morales, Owner 
26. 84675  Planet Hair Care Park Place Mall #C15136 
   Rosa Morales, Owner 
27. 84685  Claudia Garcia #11002228, Licensee 
28. 84686  Smartstyle #449 #C16936 
   Minnesota Regis Corp 
   Paul Finkelstein, President 
29. 84688 & Lan T. Chuc #30600592, Licensee 
 84689 & Kelly Doan #30800842, Licensee 
 84690  Amy T. Chuc #30600593, Licensee 
30. 84694  Supercuts #90620 #C18487 
   Supercuts Corporate Shop Inc 
   Mark Kartarik, President 
31. 84695  Platinum Nails & Spa #M15792 
   Platinum Nails & Spa LLC 
   Dan Thanh Dam Ngo, Member 
   Thuy Nguyen #50400594, Manager 
32. 84699  Robbie Arciniega #10326604, Licensee 
33. 84700  Variedades Barber & Beauty Salon #C19456 
   Samuel Vargas, Owner 
34. 84702  Xlent Nails & Spa #M16864 
   Tuyet Hoa T. Pham #50601151, Owner/Manager 
35. 84706  Blondie’s Beauty Parlour #C17673 
   Monica Burns #18400164, Owner/Manager 
36. 84712  Select-A-D- #C6795 
   Copper Mountain Inn Inc 
   Richard Emmett, Member 
37. 84713  Adobe Ranch Wellness Spa #C19218 
   Adobe Ranch Wellness Spa LLC 
   Jill Wilson #30400361, Member/Manager 
38. 84719  European Wax Center, 1st Ave #A17045 
   Tucson Wax Center LLC 
   Christine E. Babin #10902069, Member 
39. 84720 & Nails By Wendy #M16757 
   Wendy Swink LLC 
   Wendy Swink #50000023, Member/Manager 
 84721  Wendy Swink #30000003, Licensee/Owner 
40. 84723  Empire Beauty School #S114 
   EEG Inc 
   Franklin Schoenman, Member 
   Paul Finkelstein, Member 
   Anthony Baran, Member 
   Nicole Ford #90900048, Instructor in Charge 
41. 84725  Jeretta Douglas #16204544, Licensee/Owner 
42. 84726  Esther Crawford #19001221, Licensee/Owner 
43. 84727  Lori Marie Broadhead #11002319, Licensee 
44. 84737  JJ’s Old Fashion Barber Shop #C21861 
   George J. Villalpando, Owner 
45. 84742  Israel Arredondo #19600553, Licensee/Owner 
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46. 84744  Illusion Real Institute Cosmetology School #S131 
   Leticia Ortiz #91000009, Owner/Director 
47. 84759  AZ Fierce Stylez #C20897 
   Alyssa Shannon #10601498, Co-Owner/Manager 
   Jeanie Onken #10122285, Co-Owner/Manager 
48. 84760  Nichole Roman #10326482, Licensee/Owner 
49. 84774  Shear Vanity Hair & Nails Salon #C20328 
   Shear Vanity Hair & Nails Salon LLC 
   Srey Seth #19500670, Member/Manager  
50. 84776  TM Hair Salon & Barber #C16182 
   Tuan Van Le, Owner  
51. 84777 & Hai H. Nguyen #59817621, Licensee/Owner 
 84778 & Nancy Le Nguyen #59600957, Licensee 
 84779  Nancy Le Nguyen #30500565, Licensee 
52. 84784  Jo’ Paris Salon & Spa #C20575 
   Jessica US Ltd 
   Joe Ouaknine #19900072, Member/Manager 
53. 84787  Passions Salon #C20796 
   Passions Salon LLC 
   Tiffany Mazzella #10500070, Member 
   Narine Sargsyan #19501125, Member 
54. 84796  Samera N. Khoshaba #10100609, Licensee/Owner  
55. 84797  Mariann Willets #30800058, Licensee 
56. 84802  Carmen’s Roman Holiday #C16107 
   Carmen Rapp #18900949, Owner/Manager  
57. 84808  Margaret Jaeger #18701480, Owner/Licensee 
58. 84811  Supercuts #9591 #C13577 
   Supercuts Corporate Shops Inc 
   Mark Kartarik, President  
59. 84812/84813 Lynda’s Reflexology & Coffee #A16915 & #M16611 
   Nancy Anthu Bui, Owner 
   Lynda Nguyen #50500085, Manager  
60. 84814  Mureeza Salon & Spa #C12980 
   David Mason, Owner  
61.  84821  Constance Volpe #16809663, Owner/Licensee 
 
62. 84827  Salon De Lux #C18811 
   Salon De Lux LLC 
   Marien De La Torre #17416046, Member/Manager 
 
 

END OF CONSENT AGENDA 
 
STEP 2: INFORMAL INTERVIEWS * AND *** 
 

A. Without Negotiation Options  
 

None 
 

B. With Negotiation Options 
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1. 83984  Lisa Ann Richardson #30400601    10:15 a.m. 
   Continued from June’s Board Meeting 
 
2. 84174   Karen Rambat #31000172, Licensee    10:15 a.m. 
   Continued from June’s Board Meeting 
 
3. 84217  Avalon School of Cosmetology #S126   10:15 a.m. 
   Avalon School of Cosmetology/EA Education 
   Braden Pobiak, Member 
   Don Pobiak, Member 
   Clink Tryon, Member 
   Rebecca J Hastings #90126377, Director 
   Melody L Powers #90900087, Ed Director 
   Continued from June’s Board Meeting 
 
4. 84437  Life Time Fitness #C16797     10:15 a.m. 
   LTF Club Operations Company Inc 
   Bahram Akradi, CEO 
   Continued from June’s Board Meeting 
   NEGOTIATED $250/ 
 
5. 84450  Shear Madness Hairstyling #C20711    10:15 a.m. 
   Mary Helton #19700736, Owner/Manager 
   Continued from June’s Board Meeting 
   NEGOTIATED $500/6-Months Probation/ 1st Payment Submitted 
 
6. 83933/84377 Tara Youngker, #30500949     10:15 a.m. 
   NEGOTIATED $500 
 
7. 83975  Specially Yours Beauty Salon #C16309   10:15 a.m. 
   Cathy L Duran #17213704, Co-Owner 
   Ruben Duran, Co-Owner 
 
8. 83989  Yuma’s #1 #’s M16266     10:15 a.m. 
   Anh H Le #’s 59700609 & 30500556, Owner/Manager 
   Joseph Le #59600490, Manager 
   NEGOTIATED $250/PAID 
 
9. 84053  Breanna F Thomas Hall #30400124    10:15 a.m. 
   NEGOTIATED $500/6-Months Probation/1ST Payment Submitted 
 
10. 84249/84250&Beauty Calls Nails & Spa #’s A17293 & M16766  10:15 a.m. 
   Sandra Pham #’s 30500646 & 50125900, Owner 
 84788  “Kate” Tram Thi Vo #51100333, Licensee 
   NEGOTIATED $250/PAID 
 
11. 84318  A Sharper Image Salon #C536    10:15 a.m. 
   Suzanne M Schluter #17717978, Owner/Manager 
   NEGOTIATED $250/ 
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12 84328  Sharisa Hutchins #10601069     10:15 a.m. 
   NEGOTIATED $500/PAID 
 
13. 84332  D’Image Beauty College #92     10:15 a.m. 
   Luz E Jamie #90600042, Owner/Director 
   Reyna Lopez #’s 91000006 & 10900164 
   Ivette Hernandez #11102630 
   Gladys Melgar # 11102676 
   Maria Gonzales # 10902493 
   Maria De Jesus Vasquez # 11002420 
   Grisel Castorena # 10902036 
   NEGOTIATED $2,000.00/PAID 
 
14. 84380 & Amy’s Nails and Spa #M16191    10:15 a.m. 
 84789  Toan Dieu Diep #59600495, Owner/Manager 
 
15. 84402  C & L’s Hairitage Salon #C17378    10:15 a.m. 
   Lynn Stevens #17719214, Owner 
   NEGOTIATED $250/6-Months Probation/1st Payment Submitted 
 
16. 84405  Great Clips #C6336      10:15 a.m. 
   Arcadia Clips Inc., Owner 
   David E Oliverio, President 
   Carol Flores #19400268, Manager 
   Miguel Brusuelsa #90500048, Assistant Manager 
   Leeann Nicole De La Cruz #10902088, Licensee 
   CONTINUED – REFER TO AGENDA ITEM “F” 
 
 
 
 
 
17. 84411  Fantastic Sams #C9970     10:15 a.m. 
   Edward D Daniel, Owner 
   Lee A Thompson #19800281, Manager 
   Tammy M Stack #10700947, Manager 
   Lisa K Klassen #18226352, Licensee 
   Dianne Michelle Ramirez #11200110, Licensee 
   CONTINUANCE GRANTED 
 
18. 84419 & Nails First II #M16241     10:15 a.m. 
   NEGOTIATED $500/6-Months Probation 
 84790  “James” Hung Duong Nguyen #59921502, Owner/Manager/Licensee 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
19. 84791 & Shear Performance – Tucson Mall #C13315 (Inactive)  10:15 a.m. 
   Steve Morales, Owner 
 84421 & Christian S Stevens #10600134 
   NEGOTIATED $70 RESTITUTION TO COMPLAINANT/PAID 
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 84696 & Martina R Meza #10902359 
 84697  Daniel D Stewart #18600055 
 
20. 84440 & Viens Nails M15904      10:15 a.m. 
   NEGOTIATED $750 
 84792  Kim Chi T Vu #50100314, Owner 
   NEGOTIATED TO ATTEND BOARD CLASSES 
   Bich Diep Vu, Owner 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
21. 84441/84442 Nail Spa 101 #’s M16474 & A16745    10:15 a.m. 
   Nghi Cong Mai #59800429, Owner/Manager 
   Thien Quang Tran #50501196, Licensee 
   Tammy Tran #59921859, Licensee 
 
22. 84803 & Tony Quang Dam #51100556     10:15 a.m. 
 84804 & Diem Phuong Nguyen #10401187 
 84805 & Tam Thi Le #50700426 
   NEGOTIATED $50/PAID 
 84806 & Mary Thu Nguyen #50501009 
   NEGOTIATED $50/PAID 
 84807  Jennifer Christine Nguyen #11000949 
 
23. 84707 & Evonda K Watson #19800498    10:15 a.m. 

84708 & Stephanie Moreno #11000615 
  NEGOTIATED $50 
84709 & Psalmbrea Denel Brogdon #11100328 
84710 & Gloria S Fowler #11100412 
  NEGOTIATED $50 
84711  Bonnie Baker Charles #11200475 
  NEGOTIATED $50/PAID 

 
24. 84597/84598&Queen Bee Nails #’s M16883 & A17290   10:15 a.m. 
 84793  Thanh Van Luong #50000398, Owner/Manager 
 
25. 84602  Regal Nails M14487      10:15 a.m. 
   Trang M Huynh #50300160, President/Manager 

  NEGOTIATED $1,500/PAID 
 
26. 84530 & Bryon Warren #11001636     10:15 a.m. 
 84531  Johnathan Clarke #11200574 
 
27. 84533  Fantastic Sams #C16361     10:15 a.m. 
   MPrevost LLC 
   Mary Prevost, Member 
   Christina Meadows #10000401, Manager 
   NEGOTIATED $250/PAID 
 
28. 84537  Ricardo Sosa #11100503     10:15 a.m. 
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29. 84538 & Thom Thi Nguyen #50331128    10:15 a.m. 
   NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
 84539  Thuy Le Truong #11100973 
 
30. 84542  Sandra Knight #90000008     10:15 a.m. 
   CONTINUED – REFER TO AGENDA ITEM “F” 
 
31. 84543 & Verve Salon #C13938      10:15 a.m. 
   Verve, Lifestyle Salon LLC 
   NEGOTIATED $250 
 84794  Pamela J. McNair #17921402, President 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
32. 84550  All About U Salon Retreat #C21072    10:15 a.m. 
   All About U Salon Retreat LLC 
   NEGOTIATED $250/PAID 
 84795  Ali Crouse #10800358, Member/Manager 
   NEGOTIATED TO ATTEND BOARD CLASSES 
 
33. 84551 & Timothy Brust #18225664     10:15 a.m. 
   CONTINUANCE GRANTED 
 84552 & Mary Hoover #19501339 
 84553 & Gwen Marie Tally #18500503 
 84554  Debra Castaldo #18123904 
 
34. 84555  Adrianne Beauty Salon #C271    10:15 a.m. 
   Lester Knox, Owner 
   NEGOTIATED $250/PAID 
 
 
 
35. 84557/84558 QV Nails & Spa #’s A15736 & M15671   10:15 a.m. 
   QV Nails & Spa LLC 
   Thi L. Nguyen #30500739 & #50100593, Member/Manager 
 
36. 84560  Kelly’s Salon & Spa #C19119    10:15 a.m. 
   Kelly’s Salon & Spa LLC 
   Tay Ngo Van #10701267, Member 
 
37. 84561  Regis Salon #C17283      10:15 a.m. 
   Minnesota Regis Corp 
   Paul Finkelstein, President 
   Amy Gerardin #10332520, Manager 
   NEGOTIATED $250/PAID 
 
38. 84564  Paulene’s Nail & Spa Salon #M16040   10:15 a.m. 
   Paulene’s Nail & Spa Salon LLC 
   Thieu Anh Nguyen #50401515, CEO/Manager 
   NEGOTIATED $250/PAID 
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39. 84565  Chelsea Carity #30600111     10:15 a.m. 
   NEGOTIATED $50/PAID 
 
40. 84631  Style America #6175 #C14396    10:15 a.m. 
   Minnesota Regis Co 
   Paul Finkelstein, President 
   Amy Harmon #18601539, Manager 
   NEGOTIATED $250/ 
 
41. 84634  Steiner Institute of Esthetics #S29    10:15 a.m. 
   Steiner Education Group Inc 
 
42. 84635  The Studio Academy of Beauty #S74    10:15 a.m. 
   Studio Academy of Beauty LLC 
   Donna White #98300747, Director 
   NEGOTIATED $500/PAID 
 
43. 84637  Sandra Villanueva Torres #19601319   10:15 a.m. 
 
44. 84641  Francis Beauty Salon #C13520    10:15 a.m. 
   Francisca Castro #10226582, Owner/Manager 
 
45 84642/84643 Desert Foothills Nails & Spa #’s A17151 & M16778 10:15 a.m. 
   Thanh T Chung Inc 
   Thanh T. Chung #59919542, President 
 
46. 84650  Divas Hair Salon #C20421     10:15 a.m. 
   Martha Vasquez #10801293, Owner/Manager 
   NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
 
47. 84652  Thao Thu T. Phan #30328650    10:15 a.m. 

    NEGOTIATED $250/ 
 
 
STEP 3: HEARINGS * AND *** 
 

A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 
80918  Celebrity Closet #C19521      9:45 a.m. 
81550  Elemm Investment Group, Owner 
82608  Leslie Watkins, Manager #10601044 
 
81103 & Phoenician Hair Co. & Spa #C16718     9:45 a.m. 
82070  J.R. Estrada, Co-Owner #17921623 
  E. Estrada, Co-Owner 
 



BOARD MEETING AGENDA                                                                                                                                July 20, 2012 

16 

81106  Cory Harris #10123223      9:45 a.m. 
 
81432 & Finest Nails #A16696 & #M16423     9:45 a.m. 
81433 & Jason Tran, Owner, Manager #50200603 
81971 
 
81716  Nicarwia Hudson #10800089      9:45 a.m. 
 
82082  Angela Peterson #30900014      9:45 a.m. 
 

C. Hearing Officer Recommendations 
 

None 
 

D. Request for Reinstatement 
 

None 
 

E. Appeal Board Orders 
 

None 
 

F. Discussion, Consideration and Possible Action on Proposed Consent Agreement 
Terms. 
 
 81202  Cactus Beauty #C18492 (Dismiss Brooke/add owner Tammy Fuller 19900093) 
 81577  Brooke Holmes #10122291  

 
84405  Great Clips #C6336 

   Arcadia Clips Inc., Owner 
   David E Oliverio, President 
   Carol Flores #19400268, Manager 
   Miguel Brusuelsa #90500048, Assistant Manager 
   Leeann Nicole De La Cruz #10902088, Licensee 
   (Reference to Step 2, B.16) 
 
 84542  Sandra Knight #90000008 
   (Reference to Step 2, B.30 
 
 

G. Staff Recommendations. 
 

None 
 
 

Discussion, Consideration & Possible Action on Recommending Letters of Concern for the 
Following Cases: 

 
 None 
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STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND *** 
 
 For Board Information Only: 
 

84412  A Cut Above Family Haircare #C19379 (Negotiated/was no show for June) 
A Cut Above Family Haircare LLC 

  Brenda Brown #18600115, Member/Manager 
 

84384  The Coyote Wore Sideburns #C10906 (Negotiated/was no show for June) 
   The Coyote Wore Sideburns, Inc. 
 
ADJOURN 
 
In accordance with Title II of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need 
reasonable accommodation to participate or who need information in an alternative format may 
contact the ADA Coordinator at (480) 784-4539. 
 
 
* LEGAL ADVICE WHERE APPLICABLE – A.R.S. § 38-431-03 (A) (3) 
** PERSONNEL MATTERS – A.R.S. § 38-431.03 (A) (1) 
*** CONFIDENTIAL MATTERS – A.R.S. § 38-431.03 (A) (2) 
**** PENDING LITIGATION – A.R.S. § 38-431.03 (A) (4) 
 


