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BOARD MEETING AGENDA

August 14, 2009

TIME: 9:00 a.m.

PLACE: 1721 East Broadway, Tempe Arizona, 85282

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION

Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from
the Board’s attorney on any of the agenda items pursuant A.R.S. § 38.431.03 (A) (3).

The Board makes every attempt to hear all matters timely. However, due to the number of
items scheduled on any particular agenda, the Board may find it necessary to hear some items
out of order and/or later than the time originally scheduled.

PLEDGE OF ALLEGIANCE

CALL TO ORDER AND ROLL CALL

Stephen Colarusso
Flo Finch

Thom Kasch

Gary Begley

Kyra Locnikar
Karla Clodfelter

BOARD * AND ***

A. Board Minutes of July 17, 2009.
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B. Executive Session Minutes of July 17, 2009.
C. Declaration of Conflict of Interest.

D. Cosmetology Students on Field Trip.

August 14, 2009

e Questions and answers regarding Board authority and process.

EXECUTIVE DIRECTOR’S REPORT *, **, ***AND ****

A. Discussion, Consideration & Possible Action on Photographs on Personal

Licenses Including Licenses by Reciprocity
e Possible Rule Promulgation
e Raising Licensure Fees
A.R.S. § 32-507 and A.A.C. R4-10-102 Fees
e Opening of Rule Docket

e Report, Discussion and Possible Action on Report of Committee
Meeting Conference Call held on July 28, 2009, on Government issued

ID’s/Photo ID’s on Licenses

B. Report, Review and Discussion of Fiscal Year End.
C. Report, Review and Discussion of final 2010 Budget and Agency Impact.
D. Report, Review and Discussion of Strategic Plan.

m

Summary of Current Events.

F. Discussion, Consideration and Possible Action on the Practice of

Threading/Referral of Cases to City Attorneys
STEP 1: COMPLAINT REVIEW * AND ***

A. Recommend Application Denials

B. Recommend Dismissals

77096 Susan Pope #59600634 (No evidence to support allegations)
77104 Terri Beeson #19815614 (No evidence to support allegations)
77268 Hair Free Laser, Pseudo Unlicensed (Send to proper authorities)
78210 Jessica Morrison #10401700 (No evidence to support allegations)
78292 Power Nails & Spa #M15778 (No Violations)

Power Nails & Spa LLC
Lynn Nguyen #50500709 & 30500826, Member/Manager

78313 Regency Beauty Institute #577 (No evidence of Malpractice or incompetence-
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78349

78395

78412

78245

78246

74024
78356
78421

78422

Regency Corp., Owner customer satisfaction issue)

J. Hayes Batson

Foxy Fingers #C108689 (Salon in compliance)
Vickie Whiting #17011507, Owner/Manager

Heras Salon (Refer to Barber Board)
Carmen Mendoza, Owner

Classic Beauty College #S42 (No evidence to support allegations)

Classic Beauty College Inc., Owner

Pearl Perschio #97300451, Director

Ashley Tidey #90800016, Instructor

D & J’s Trends Studio #C11315 (No violations)
Pamela Leal #18500526, Owner/Manager

Courtney Graham, Student

Dusti’s Cuts N”Color #C15081 (No evidence)
Dusti’s Cuts N”Color Inc, Owner

Debra A Wilson, President

Magalina Sierra, Student

Dorianna E Peterson (Refer to 73983 & 73984 - 9/21/07 - LOC)
Advertisement on Craiglist (No evidence to support allegations)
Pure Aesthetics #A 17 (No evidence to support allegations)

Pure Aesthetics LLC., Owner

Kaelen H Johnson #70600002, Instructor in Charge

Ethic Beauty Salon #C16345 (No evidence to support allegations of malpractice)
Mitch E Grigsby, Owner

Joanne Jackson #18500219

C. Recommend Letter of Concern

78290
78504

78505

78507

78508

78514

78515

78516

78517 &
78518

Phoebe L Rouse #18801416 (Admitted working out of compliance years ago)
Cheveux #C18832 (No TB HIV-1 HEB P; No first aid kit; No blood spill kit)
Jamie Stevens #10601889, Owner/Manager

Looks To Dye For #C18669 (No TB HIV-1 HEP B)
Brittney Preston Massengill #10600965, Owner/Manager

Dominican Hair Salon #C18135 (Delinquent establishment license)
Melania Penzo #10400779, Owner/Manager

Jennerations Studio #C18587 (No exterior sign for salon)
Jennifer Gilliam #19916888, Owner/Manager

Naturalle Beautique #C18098 (Delinquent establishment license)
Anita Singh #10601771, Owner/Manager

Dynamic Hair Design #C14896 (No TB HIV-1 HEP B)
Vicki Bollinger #19000514, Owner/Manager

Skarletta #C18196 (Delinquent establishment license)
Skarletta LLC

Megan Gregory #10800640, Member/Manager
Pampered Pinkie #A15556 & #M15524 (No paper towels in restroom; clean linen not
The Pampered Pinkie LLC enclosed & two licensees with soiled tools & dry storages)
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78519

78520

78527

78529

78536

78552

Lisa Nails Spa #M12414

David Truong #59700475, Owner/Manager
Tammy’s Pro Nails and Spa #C17255
Hong Thi Nguyen #10600441, Owner/Manager
Shear Performance #C9180

Steve Morales, Owner

Cost Cutters 62012 #C13160

Minnesota Regis Corp

Paul Finkelstein, President

Jessica Figueroa #10500819, Manager
Mountain View Care Center Salon #C6411
Life Care Centers of America Inc

Scissor Smiths #C13796

Debra Ulibar, Owner

D. Recommend Informal Interview or Negotiation Terms

1.
2.
3.

10.

12.

August 14, 2009

(Delinquent establishment license)

(No shampoo bowl)

(Delinquent establishment license)

(Delinguent personal license)

(Delinquent establishment license)

(Delinquent personal license)

77858 Nu U Medspa of Arrowhead, Pseudo Unlicensed
77860 Nu U Medspa of Paradise Valley, Pseudo Unlicensed
77960 Smartstyle #406 #C12494

Minnnesota Regis Corp., Owner

Paul Finkelstein, President

Maria Jones #18123601, Manager

Melissa “Missy” Dennee #19501360, Licensee
78039/78040 Lavender Nails & Spa #M15496 & A15518

Davis Dam #50401043, Owner/Manager
78169 Fantastic Sams #10 #C16787

Donnas Fab Five 1l LLC., Owner

Donna Jansen, Member

Ronald Jansen, Member

Alice K Hoffman #10602065, Manager/Licensee
78176 Nail U Luv 1 LLC #M16012

Nail U Luv 1 LLC., Owner

Thuy Thi Huynh #50601196, Member/Manager
78178/78180 Tiffany Paradise Nails #M14609 & A14569

Albert Nguyen, Owner
78279 Ish Salon #C15412

David Anthony Salon LLC.

David A Leslie #18428124, Member/Manager
78371 Amor Nails #M6937

Hai Van Truong #59800260, Owner/Manager
78372 & Manda Silva #16506704, Licensee
78373 & Maria Green #16910542, Licensee
78374 Judy Wolgamot #19100591, Licensee
78375 & Manda Silva #16506704, Licensee
78376 Judy Wolgamot #19100591, Licensee
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13.

14.

15.

16.

17.

18.
19.

20.

21.

22,

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.
33.

78378

78379
78380 &
78452
78382

78383

78386
78423

78425

78426

78427/78428

78429

78430

78431

78432

78433

78434

78435

78437

78438

78439
78442/78443

Images Salon Spa of Tucson #C15008

Images Salon Spa of Tucson LLC

Maria Stevens #17718695, Member

Nail Trix #M15208

Son Bang Nguyen #10400299, Owner/Manager
Georgia Curtin #98100679, Licensee

Danette Lawless #18326703, Licensee

Beauty at it”s Best C17541

Cindi Hammright #50501321, Owner/Manager
Spirit Salon #C10857

Spirit Hair Skin & Nails Salon LLC

Georgia Curtin #98100679, Member/Manager
Danette Lawless #18326703, Member/Manager
Berry Pisciotta #10500234, Licensee

Empire Beauty School #S 106

Franklin Schoenman

Paul Finkelstein

Anthony Baran

Hoa H. Tran #50100586. Licensee

Mia Bella Salon & Spa Inc #C17817

Michelle Nugent #19300139, President/Manager
Patrick Nugent, Vice President

Nails Mall #A14825 & #M14857

Nga Thi Nguyen #19501342, Owner/Manager
Xanadu Salon & Spa #C16495

OM LLC

Maria Gonzalez #19501266, Member/Manager
Felicia’s Nails #M12352

Felicia A. Matthews #18601219, Owner/Manager
Kiwi Nails #M15922

Nguyen Dam #50700145, Owner/Manager

LA Nails #M9720

Susan B. Au #59500448, Owner/Manager

VN Nail Spa #M16030

Nhan Huu Huynh #50100577, Owner/Manager
Salon @ Tucson National #C3056

TNR & S Acquisition Inc

Jabez Hair & Nail Studio #C17040

Bennette Martinez #19501300, Owner/Manager
Tulips Nails #M14606

Thuy Diem Hoang #50500761, Owner/Manager
Regal Nails #M15591

Holly Nguyen #59800216, Owner/Manager
Jennifer Denh Ho #50401308, Licensee

Tony’s L.A. Nails #A15875 & #M15784

Toan Thanh Dao #50100165, Owner/Manager

August 14, 2009
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34. 78444 Asian Eyebrow Threading & Mehendi Shades
Syamaia Gamham
35. 78445 Regis Salon #454 #C2701

Minnesota Regis Corp
Paul Finkelstein, President

36. 78450 Urban Dollz Hair & Nails Studio #M15934
Gina Williams #50500742, Owner/Manager
37. 78451 Toech’e #M15939
Pamela Sargent #59400625, Owner/Manager
38. 78454 Kathy Nails Studio #M16346
Lan Cam Le #10100027, Owner
39. 78455 Tori McGininis #10801645, Licensee
40. 78463 Tangles Salon & Spa #C17008

Tangles Salon & Spa LLC
Hilda Pesqueira #19400172, Member
41. 78464 Southwest Hair Designs #C18532
L & W Fortney Enterprises
42.  78466/78467 Pink & White Nails #A16323 & #M16120
Hoai Thuong Tran #50500794, Owner/Manager
43. 78468 Indigo Day Spa #C17713
Indigo Day Spa LLC
Aimee Anderson #30800364, President
Cynthia Reardon, Secretary
45. 78469 Global Nails #M9710
Antorsch Ngo #59600811, Owner/Manager
46.  78470/78471 Coachline Nails and Spa #A15822 & #M15746
My My Ho #50400585, Co-Owner/Manager
Lisa Chang #10200335, Co-Owner/Manager

47. 78472 Regal Nails Salon & Spa #M15578
David Diep #50024143, Owner/Manager
48. 78498 Salon at Ulta 3 #C6325

Ulta 3, Cosmetic Savings Store Inc
Terry Hanson, CEO
49. 79499 Whimsical Nails #M12524
Hue Nguyen #50100678, Co-owner/Manager
Co Nguyen #50100677, Co-Owner/Manager

50. 78500 Julie Oldham #18327770, Licensee
51. 78502 Salon Prima Bella #C16222
Kristine Vaughan #59000184 & #30601085, Owner/Manager
52. 78510 Linda Chan #50401282, Licensee
53. 78511 Salina McNeese #10120943, Licensee
54, 78512 Heidi Stone #10702024, Licensee
55. 78513 Janeau London #10100124, Licensee

56.  78525/78526 L’Amour Nails Il #A16322 & #M16138
L’Amour Nails 111 LLC
Tram Phan #30600148 & #50123684, Member/Manager
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57 78528 Nail Trix & Spa #M14402
Brandon Pham #50100074, Owner/Manager
58. 78530 Alt Fashion Barber Shop #C17736

Alt Fashion Barber Shop LLC
Robert D. Glassgow, Member

59. 78531 Matrix Nails #M10903
Lynn B. Huynh #19900124, Owner/Manager
60. 78532 Bellissma Salon & Spa #C17551
EJ&ALLC
Jennifer & Eric Lieberthal, Members
61. 78533 Creative Nail & Tanning #M14638
Hong “Helen” Hanh Thi Le #50331264, Owner/Manager
62. 78534 Samantha’s Spa & Hair Salon #C17818

Samantha’s Spa & Hair Salon LLC

Yevette Stone #10100024, Member/Manager
63. 78535 Beauty Brands #C14346

Beauty Brands Inc

Robert A. Bernstein, President

David Bernstein, Vice President

Carrie Fascetta #19300273, Manager
64. 78281 Academy of Nail Technology #S2

Samuel Solutions Inc., Owner

Linda McKew, President/Director/Instructor-in-Charge
65. 78307 Academy of Nail Technology #S2

Samuel Solutions Inc., Owner

Linda McKew, President/Director/Instructor-in-Charge
66. 78312 Academy of Nail Technology #S2

Samuel Solutions Inc., Owner

Linda McKew, President/Director/Instructor-in-Charge

STEP 2: INFORMAL INTERVIEWS * AND ***
A. Without Negotiation Options

1. 77963 Visage #C15143 10:30 a.m.
Wilma Mrosek #18500118, Owner/Manager

2. 78117 Fashion Nails & Spa #M15158 10:30 a.m.
Linda Le #50501347, Co-Owner/Manager
Van Fred Cong #50600125, Co-Owner/Manager
Anhdao Thi Bui #50501144, Licensee

3. 78271 KJM Salon #C15963 10:30 a.m.
KJM LLC
Jeff C. Terrell #19300711, Member
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4. 78302 Calleo Salon #C15914 10:30 a.m.
Calleo Services Inc
Christophr Calleo #19501473, President/Manager
Marissa Calleo #59200118, Vice President/Manager

5. 78346 & Magdalena’s Beauty Salon #C15391 10:30 a.m.
Magdalena Tillotson #19300375, Owner/Manager
78543 Rosa L Quiroz #10000117, Licensee

B. With Negotiation Options

1. 78369 VVonda Stevens-Smith #19401426 11:00 a.m.
Continued July’s Board Meeting

2. 77607 Jennifer L Perry, #10500818 11:00 a.m.
Continued July’s Board Meeting

3. 78239 & Turning Point Beauty College #31 11:00 a.m.
Turning Point Beauty College Inc., Owner
Sally Elsberry, President
78359 Janice Haner #98800001, Director
Jessica Holland #90800020, Instructor
Frances Williams #99400001, Instructor
Continued July’s Board Meeting

4, 78240 Turning Point Beauty College #52 11:00 a.m.
Turning Point Beauty College Inc., Owner
Sally Elsberry, President
Janice Haner #98800001, Director
Sandra Arnold #90800035, Instructor
Continued July’s Board Meeting

5. 77976 & D’Image Beauty College #92 11:00 a.m.
78256 Luz Jaime, Owner/Director/Instructor, License No. 90600042
Continued July’s Board Meeting
NEGOTIATED
6. 77660 Lori Ann McAdams #19001227 11:00 a.m.
7. 77789 Colleen’s Beauty Salon #C16238 11:00 a.m.

Rosa Moran #19401000, Owner/Manager

8. 77845 Jet Set #C1557 11:00 a.m.
Milagros Mendoza #19917209, Owner/Manager
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9.

10.

11.

12.

13.

14.

15.

16.

17.

77846

Angel Touch Nails #A15713

Angel Touch Nails LLC, Owner
Phong Vu, Member

Kim Vu, Member

Victoria Lopez #10400564, Licensee
NEGOTIATED

77891/77894/78017 Quality Nails & Spa #M15488

78551

77893

77896/77897

78009

78016

78023

78026 &

78571

78032 &
78572 &
78573

Hiep Thanh Dinh #50501169, Owner/Manager
Hoa L Tran #50331038, Licensee
NEGOTIATED

Greenway Terrace Hair Style Salon #C2120
Marita M Aldava #18428172, Owner/Manager
NEGOTIATED

Deluxe Nails & Spa #M14447 & A14408
Trisha Le #50400377 & 30400472, Owner/Manager
NEGOTIATED

Venus Nails & Spa #M15876
Venus Nails & Spa Inc, Owner
Tuyet Mai Thi Nguyen, President

Nails “U” Luv #M15516

Bichly Le #50600052 & 30800147, Co-Owner
Thuy Huynh, Co-Owner

(Amy) Van Giang Thi Nguyen #50400432, Licensee

Tony’s LA Nails #M6725
San T Le #50000478, Owner/Manager
NEGOTIATED

Win Nails #M16192

Thuy Mai Tu #’s 50400974 & 30700817, Owner
“Henry” Me. Ha C Hoang #50200445, Manager
Sandy Nguyen #50800006, Licensee

LD Nails #M15142

Loi Vinh Ta #50200621, Owner/Manager
Phuong Thi B Tran #59600989, Licensee
NEGOTIATED

August 14, 2009

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.
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18. 78036 A Pantano Hair 109 #C9346 11:00 a.m.
Joan K Davis #18023323, Owner/Manager
NEGOTIATED

19. 78037 Millennium Day Spa #C13407 11:00 a.m.

Just Desert Inc., Owner
Michael Murphy, President/Treasurer
Karen Murphy, V-P/Secretary

NEGOTIATED
20. 78042 Cost Cutters #62013 #C13159 11:00 a.m.
Minnesota Regis Corp, Owner
21. 78102 Ashley Barba #10100360 11:00 a.m.
NEGOTIATED
22. 78103 L’Amour Nails #M14023 11:00 a.m.
Ha Nguyen #59715998 & 30500368, Owner/Manager
NEGOTIATED
23. 78104 & AZ Tips & Toes Nail #M15085 11:00 a.m.
78574 Jason Bui #50500267, Owner/Manager
NEGOTIATED
24. 78115 & Nails of the World and Spa #M11747 11:00 a.m.
78575 Jenny Phuong Wong #59819039, Owner/Manager
NEGOTIATED
25. 78171 A Day N Nite Salon & Spa by Lynda Walker & Co #C1457111:00 a.m.

Lynda Walker #18327582, Owner/Manager

26. 78209 Hair in Motion #C4446 11:00 a.m.
Joe Chavez #16204443, Co-Owner/Manager
Brenda Chavez #17819472, Co-Owner/Manager
NEGOTIATED

27. 78539 European Wax Center-McDowell #A16591 11:00 a.m.
Scottsdale Wax LLC., Owner
NEGOTIATED

28. 78230 T & T Nails & Spa #M78230 11:00 a.m.
Kim Vong #50401343, Owner/Manager

29. 78231 A Perfect Sole #M16181 11:00 a.m.

Toni Kehoe #58700080, Owner/Manager
NEGOTIATED

10
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30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

78233

78234

78243

78244

78253

78254 &
78255

78257

78262

78272/78273

78282 &

78540 &

78542

78295

J Fritz Rumpf Design #C18751

J Fritz Rumpf Design LLC

Julius F. Rumpf #19601233, Member/Manager
NEGOTIATED

Express Pima Nails #M15755
Cam Nhung Pham #50400076, Owner/Manager

Kosmetikos #17492
Amanda Roethle #10601594, Owner/Manager

Studio 3 Beauty Designs #C18346
Shannon A Zeluff #10402166, Owner/Manager

Results A Salon #C16441

T & V Enterprises Inc

Vicky Vulaj #19400205, President
NEGOTIATED

Joanna Webb #30600036, Licensee
Pamela Coffman #30700694, Licensee

D’Ambrosio Hair Salon #C12841
S-Mark Enterprises Inc
Sal D’ Ambrosio #17516080, President

Marisa D’ Ambrosio #17718003, Secretary/Treasurer

NEGOTIATED
Samuel R. Meranto #18400163, Licensee

Ancala Nails #A15960 & #M15863
Nail Innovation LLC
Son Huynh, Member

Style America #6716 #C12383
Minnesota Regis Corp
Paul Finkelstein, President

Mary L Madrid #18700630, Manager NEGOTIATED

August 14, 2009

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

Lori Ann Mc Adams #19001227, Licensee NEGOTIATED

Kohler Academy #S69

The Milestones Group

Nicole Parcell-Lewis #90600052
NEGOTIATED

11

11:00 a.m.
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41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

78303/778304 Jamie’s Nail Boutique #A15764 & #M15612

78327

78329

78331

78333

78334

78336

78338

78339

78340

78341

78344

78347/78348

78352/78353

Jamie Nguyen #59700137, Owner/Manager

Extreme Nails #M12597
Tuyet Do #50226077, Owner/Manager
NEGOTIATED

Supercuts #C3737
Supercuts Corp Shops

Bella Day Spa #C17836
EMAI Corp
NEGOTIATED

Pearl Nails & Spa #M16152
Linda Vu #10801565, Owner/Manager
NEGOTIATED

Salon 11 #C11543
Kaye Harding #19100862, Owner/Manager

Nails by Angela #M15736
Angela Grassi #50000086, Owner/Manager

Spazzi Nails #M15980
Thuy Nguyen Vo #50000235, Owner/Manager

CC Nails Spa 101 #M15768
Kevin Phan #59900168, Owner

Estasi Salon and Spa #C17774
Windy City Investments LLC

Pretty Nails Star Nail #C17838
Mariya llyayeva #10500752, Owner/Manager
NEGOTIATED

Giuseppe Salon #C16384
Giuseppe Silvestro #10500273, Owner/Manager

Skillful Nails #A15891 & #M15803
Hoang Truong #50300087, Owner/Manager

Desert Nail Spa #A15848 & #M12214

Desert Nail Spa LLC
Khai Pham #59700314, President

12
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11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.

11:00 a.m.
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55.

56.

57,

STEP 3:

Khanh Nguyen #59717164, Vice President

NEGOTIATED
78360 Hot Nail #M15567
Nhan Cong Nguyen #50200446, Owner/Manager
78544 Ngoc Tuyet Thi Kieu #50200419, Licensee
NEGOTIATED
78550 Super Cuts #C19040

Terrace Management LLC., Owner
Mike Hanson, Member

HEARINGS * AND ***

A. Denial Appeals

None

B. Motion to Deem Allegations Admitted

73155

73292

74348

74350

74405

Jennifer Skluzacek #10400411

Kjrsten D’ Aubyn, President/Manager #19300655
D’Aubyn Color Inc., Owner
D’Aubyn Color Inc. #C15840

Jade Nails #M14846
Kim Trang T. Nguyen, Owner/Manager #50000046

Obsession Hair & Nails #C16273
Raul Basurto, Owner

Face Me Luxury Cosmetics & Skin Care #A10889
Face Me LLC, Owner
Davina Salese

C. Hearing Officer Recommendations

None

D. Request for Reinstatement

None

13
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11:00 a.m.

11:00 a.m.

11:00 a.m.

10:00 a.m.

10:00 a.m.

10:00 a.m.

10:00 a.m.

10:00 a.m.
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E. Appeal Board Orders

Request for Rehearing and States Response

STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND ***

78010/78011 &Kylie Crystal Nails #M14761 & A14697

Thien K Tran #’s 59400294 & 30400768, Owner/Manager

Ngoc Tuyet Thi Kieu #50200419, Licensee (see 78544, Agenda Item Step 2. B. 56)
78153 Libby Lai Le #59817682

For Board Information Only

78156 Supercuts #C4203 (CA received)
Supercuts Corp Shops Inc., Owner

ADJOURN

In accordance with Title 1l of the Americans with Disabilities Act, the Cosmetology Board does
not discriminate on the basis of disabilities in its programs, services or activities. Individuals
who need reasonable accommodation to participate or who need information in an alternative
format may contact the ADA Coordinator at (480) 784-4539.

* LEGAL ADVICE WHERE APPLICABLE — A.R.S. § 38-431-03 (A) (3)
**  PERSONNEL MATTERS — A.R.S. § 38-431.03 (A) (1)

x*  CONFIDENTIAL MATTERS — A.R.S. § 38-431.03 (A) (2)

% PENDING LITIGATION — A.R.S. § 38-431.03 (A) (4)

14



