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BOARD MEETING MINUTES

ARIZONA STATE BOARD OF COSMETOLOGY MEETING
August 15, 2014 AT 9:00 AM
1721 East Broadway
Tempe, Arizona 85282-1611

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION

The Board may go into “Executive Session” for the purpose of obtaining legal advice
from the Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03
(A)(3).

The Board makes every attempt to hear all matters timely. However, due to the number
of items scheduled on any particular agenda, the Board may find it necessary to hear
some items out of order and/or later than the time originally scheduled.

PLEDGE OF ALLEGIANCE

Chairman Gary Begley called the Arizona State Board of Cosmetology Board Meeting
to order at 9:00 a.m.

CALL TO ORDER AND ROLL CALL

Gary Begley

Karla Clodfelter

Jessica M Stall-Rainbow
Joe Verdugo

Tammy L Acton

Melissa C Porter

Martha P Ramsey



BOARD BUSINESS

1. Approval of Regular Board Minutes of July 18, 2014.

MOTION Karla Clodfelter by to approve minutes as written. MOTION
SECONDED by Tammy Acton. MOTION CARRIED.

2. Declaration of Conflict of Interest.

Tammy Acton declared for 87756 under Step 1. D 10.

3. Report, Discussion and Possible Action on Legislative Committee
Meeting July 18, 2014.
e Discussion, Consideration and Possible Action on Possible Proposed
Legislation Requiring Continuing Education for Licensed Instructors
(Infection Protection/Law Review)

MOTION by Tammy Acton to move forward on legislation for continuing
education for licensed instructors. MOTION SECONDED by Martha
Ramsey. MOTION CARRIED.

e Discussion, Consideration and Possible Action on Possible Proposed
Legislation on 2-year Renewal of Personal Licenses

MOTION by Tammy Acton to move forward on legislation for 2-years
renewal of personal licenses. MOTION SECONDED by Joe Verdugo.
MOTION CARRIED.

e Discussion, Consideration and Possible Action on Study of Possible
Proposed Legislation Regarding Requirement of School Bond

MOTION by Tammy Acton to move forward on further study of school
bond. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

4, Discussion, Consideration and Possible Action on Cindy Vong and La
Vie LLC, Appellants vs. Donna Aune, Arizona Court of Appeals.

The Board may vote to go into Executive Session for the purpose of
discussion and consideration of pending litigation pursuant to A.R.S. 838-431.03
(A) (4).

e Court of Appeals, Division One, Case No. 1 CA-CV 13-0423 Decision
in Favor of the Board Dated May 27, 2014
e Petition for Review and Response Filed in Arizona Supreme Court



Assistant Attorney General Bridget Harrington reported that the Board
filed their response on August 14, 2014, and we will wait to see if the case
will be heard.

5. Cosmetology Students on Field Trip.

Students from Turning Point Beauty College and Aveda Institute were in
attendance.

EXECUTIVE DIRECTOR’S REPORT
1. Presentation of Award of Service for former Board Member Larry Bulechek.

Gary Begley stated that it was an honor for the Board to recognize Larry
Bulechek today, he’s given us great service over the years and has been
very influential on how we have evolved in understanding regulation for
cosmetology for the state.

Joe Verdugo stated that he was proud of all that Larry had accomplished
and that he had learned a lot from him and thanked him.

Gary Begley, presented Larry Bulechek an Award and asked Larry to say
a few words. Larry stated he holds many memories and that we've done a
lot over the years. He was first appointed in 1984 by Governor Mecham,
we were a progressive Board and we developed the National Exam. He
stated that it has been a joy to be on the Board and it has kept him sharp
and he thanked the Board.

2. Report on Flu Shots to be available on September 19, 2014, from 8:30 a.m. to
9:00 a.m.

Executive Director Donna Aune reported that flu shots will be available at
the next Board meeting from 8:30 a.m. to 9:00 a.m. and they are free to all
state employees.

3. Summary of Current Events.
Executive Director Donna Aune reported that she, Karla Clodfelter and

Gary Begley will be attending the NIC Conference in South Carolina next week August
20" through 26™.



CONSENT AGENDA

The Consent Agenda items may be considered for approval as a single action unless a
Board Member or any other interested party wishes to remove the item for discussion.

The Board may vote to go into Executive Session to discuss and consider records
exempt by law from public inspection, including the receipt and discussion of
information, or testimony that is confidential by State or Federal law on all agenda items
under Steps 1, 2 & 3 pursuant to A.R.S. 838-431.03 (A) (2).

STEP 1: COMPLAINT REVIEW

A. Recommend Application Denials
NONE
B. Recommend Dismissals

MOTION by Karla Clodfelter to accept staff recommendations for all those
listed below under Step 1 B & C. MOTION SECONDED by Martha Ramsey.
MOTION CARRIED.

86721 Elegant Nails & Spa #M17298 (Insufficient evidence)
Tam Duc Nguyen #51100040, Owner/Manager
87225 Magic Touch Hair #C20737 (Found no evidence of incompetence)

Magic Touch Hair Salon & Spa LLC, Owner
Laura Klien #19900342, Member

87368 “Gaby” Debbie Brown, Unlicensed (No jurisdiction)

87679 Northern Arizona University, Unlicensed (Found no evidence to support allegations)

87822 Mary Arabyan, Unlicensed (Refer to proper authorities)
MASK Make Up, Unlicensed

87823 Mureeza Salon & spa #C23766 (Found no evidence to support allegations)

Nuonros LLC, Owner
Toeur Joseph #10500115, Member
Doug Heltne, Member

87844 Nereyda Perez, Unlicensed (Found no evidence to support allegations)
87846 Bevheidy Nails, Unlicensed (Found no evidence to support allegations)
87937 Norma’s Nails, Unlicensed (Found no evidence to support allegations)
87974/87975  Luster Nail & Spa #'s M16170 & A16357 (Found no violations)
Tam Thi Thanh Dao #'s 59900074 & 30100081, Owner
87984 Sadaf Ateequlla, Unlicensed (Found no evidence to support allegations)
87991 Crystal J Ferguson #19918743 (Found no evidence of unlicensed activity)
88008 Passion Nails Salon #M17729 (Found salon in compliance)
Greg Vallejos, Owner
88018 Avalon School of Cosmetology #5168 (Time-frame of service & complaint made;

EA Education Inc., Owner (insufficient evidence)



88031

88060

88131

88157

88160/88170

88269

88272

88278

88285

88286

88293

88294

88303

88304

88312

Braden Pobiak, Member

Don Pobiak, Member

Clint Tryon, Member

Dawn Marie Barroso #91200044, Instructor

Brow Lady USA #M17338 (Found no evidence to support allegations)
Eric R Bowman, Owner

“Nikki” Nidelka Vanessa Mayers, Manager

Lively Nails & Company #M16900 (Evidence does not support allegations)
Lively Nails & Company Inc., Owner

Don t Phu #59600436, President

Hoang H Tong, V-P

V & B nails #M15497 (Found salon in compliance / no evidence to
V & B Nails LLC, Owner support allegations)

Wendy Nguyen #19900423, Member

Hot Shots Haircuts #C18526 (Found no evidence to support allegations)

Hots Shots Haircuts LLC, Owner

Eric Schulte, Member

Glamour Nail Bar #'s M17664 & A18460 (Found no evidence to support allegations)
Glamour Nail Bar LLC, Owner

Tyler Nguyen #50500614, Member

Phuong Luu, Member

Recommend Letter of Concern

See Motion under Step 1 B.

Pure Nails and Spa #M17798 (Delinquent personal license)
Linh Thi Thuy Nguyen #'s 50100607 & 30500063, Owner/Manager
Super Cuts #C19033 (1/3 sanitation violations & del. personal license)

Terrace Management LLC, Owner

Mike Hanson, Member

Highgate Oasis Salon & Spa #C21442 (Delinquent establishment license)
Buron Construction Inc, Co-Owner

Buron Inc, Co-Owner

Howard Addison, President

Accents Hair Salon LLC #C19531 (Current license display & delinquent
Accents Hair Salon LLC, Owner personal license)

Angela S Galan #10600027, Member/Manager

Procuts 12216 #C21823 (1/3 with sanitation violations)

Los Guapos AZ LLC, Owner

D. Chris Serrano, Member

Nathan D Serrano, Member

Bramasole’ Tanning Salon #M17113 (Delinquent personal license & delinquent
TM Investments Inc, Owner establishment license)

Tim Michelbrink, President

Michelle Michelbrink #58900317, Vice-President

Riley Morley, Manager

Haute Locks Salon #C21043 (Delinquent establishment license)
Jacqueline Kasun #10600472, Owner/Manager

Zenizo Salon #C15598 (Delinquent establishment license)
Armando Zenizo #18500587, Owner/Manager

Top Spa Nails #M16975 (No tuberculocidal disinfectant)

Top Spa Nails LLC, Owner

Kim Thoa Thi Thai #'s 50600356 & 30700065, Member/Manager

1202 Artworx #C22515 (1/3 licensees with sanitation violations)
1202 Artworx LLC, Owner



88316

88342

88326

88329

88370/88371

88372

88378

Pamela J Ross #18428627, Member/Manager

Nanette M Charif #18123669, Member/Manager

Ninoo’x Barber Shop LLC #C23988 (Wet disinfectant not large enough
Ninoo’x Barber Shop LLC, Owner for complete immersion)
Carlos Paredes, Member

Rosario Aguayo Campos, Member

Super Cuts #C19039 (2/6 licensees w/ sanitation violations &
Terrace Management LLC, Owner license display)

Randal G Dix, Member

Ang Trust, Member

Monica C Bair #11202032, Manager

Stylz #C4678 (Delinquent personal license)
Grace M Jones #18124896, President/Director

Terry L Jones, Vice-President/Director

The Hair Hive Lounge #C24085 (Delinquent personal license)
Styler Industries LLC, Owner

Sarah Ann Tyler #10300020, Member/Manager

City Nails by Cindy #'s M16873 & A17277 (Delinquent establishment licenses)
Dung T Nguyen #'s 50500064 & 30600378, Owner/Manager
Sport Clips AZ115 #C17567 (Delinquent personal license)

Raintree Clips LLC, Owner

Kevan Boyce, LLC Manager

Amy Boyce, LLC Manager

Sara-B-Lynn Beauty Salon #C19559 (No first-aid kit & no blood spill kit)
Linda L Torres #17415235, Owner/Manager

Recommend Informal Interview or Negotiation Terms

MOTION by Karla Clodfelter to accept staff recommendations for all those
listed below under Step 1 D except 10. #87756. MOTION SECONDED by
Martha Ramsey. MOTION CARRIED

85802 Tascha Scott #80700002
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see

motion above.

87228 Nicarwia Hudson #10800089
Offer a consent agreement to assess $750.00 civil penalty and Board costs, see

motion above.

87234 Donna Brister #30600632
Offer a consent agreement to assess $50.00 civil penalty and Board costs, see

motion above.

87536 Salon Windsor #C18376
Juanita Aguila #17314154, Owner
Sylvia Villa #50500455, Licensee
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see

motion above.

87542 Linda M Stoval #31300789
Offer a consent agreement to assess $50.00 civil penalty and Board costs, see

motion above.



10.

11.

12.

13.

14.

87616

87640

87688

Avalon School of Cosmetology #5168
EA Education Inc., Owner
Branden Pobiak, President
Don Pobiak, V-President
Clint Tyron,
Ryan Patrick #90900080, Director
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see

motion above.

Charles of Italy Beauty College #S27
Charles Bartolomeo #98200720, Co-Owner
Lee Bartolomeo #98500009, Co-Owner
Susan L Ramsey #99100007, Director
Offer a consent agreement to assess $50.00 civil penalty and Board costs, see

motion above.

Sue A Ehlers #10123280
Compliance Supervisor Joanne Ayotte asked the Board to accept a $500 civil
penalty after evidence received and remove staff recommended dismissal.

MOTION by Karla Clodfelter to accept staff recommendation of $500 civil
penalty. MOTION SECONDED by Tammy Acton. MOTION CARRIED.

87748/87751 95 Deluxe Nail & Spa #'s M17208 & A17739

87756

87778

87820

87827

87871

Rosalyn Bui #10100231, Co-Owner
Hung H Ho #50100418, Co-Owner
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

Susan L Ramsey #99100007
Issue a Letter of Concern for not providing certification of hours to a student

within the time frame the law requires, see motion above.

Angel Touch Nails #M15818
Angel Touch Nails LLC, Owner
Phong T Vu #59100210, Member
Issue a Letter of Concern for advertising infraction, licenses not posted at

stations, see motion above.

Madison Ave Int'| Salon & Day Spa #C11991

Madison Ave Int'| Salon & Day Spa Inc., Owner

Sean Larusso, President

Stephanie Clare Weeda #10700448, Manager

Pee Phan Vuong #51000066, Licensee
Offer a consent agreement to assess $250.00 civil penalty and Board costs and
for licensee Pee Phan Vuong to attend and complete the Infection

Protection/Law Review class given by the Board, see motion above.

Tyron Grinstead Jr., #11102646
Offer a consent agreement to assess $50.00 civil penalty and Board costs, see
motion above.

Spice it Up Hair and Nails #C22376
Spice it Up hair and Nails LLC., Owner
Laura Vasquez #11200539, Member



15.

16.

17.

18.

19.

20.

21.

22.

23.

87963

87965

87921

87986

87990

87992

88036

Lorena Ramirez #1991872, Member
Offer a consent agreement to assess $500.00 civil penalty and Board costs to

Licensee/Member Lorena Ramirez, see motion above.

Tip N Toes Nails Spa #M17444
Tip N Toes Nails Spa LLC, Owner
Tony Nguyen #50600785, Owner/Manager/Licensee
Offer a consent agreement to assess $250.00 civil penalty and Board costs,

$28.00 in restitution and for Owner/Manager/Licensee Tony Nguyen to attend
and complete the Infection Protection/Law Review class given by the Board, see
motion above.

Julian Meraz #11100682
Offer a consent agreement to assess $50.00 civil penalty and Board costs, see

motion above.

Eva Alicia Buchanan #31100537
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see

motion above.

Macy De La Lama #11101725
Offer a consent agreement to assess $750.00 civil penalty and Board costs, see

motion above.

Loann Nails & Spa #M17058
Helen Lam #'s 50500925 & 30500942, Owner
Hai Thanh Luu #'s 50600049 & 30500898, Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

Nails Aqui of Tucson #M15859
Binh Cong Huynh #50200709, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

Maria C Villa #10225915
Offer a consent agreement to assess $1,000.00 civil penalty and Board costs,
see motion above.

88040 & Hadley Wall #11400812

Offer a consent agreement to assess $50.00 civil penalty and Board costs and
for Licensee Hadley Wall to attend and complete the Infection Protection/Law
Review class given by the Board, see motion above.

88334 & Jessica Breskin #31200435

88335

88061

Offer a consent agreement to assess $50.00 civil penalty and Board costs and
for Licensee Jessica Breskin to attend and complete the Infection Protection/Law
Review class given by the Board, see motion above.

Rachael Donaldson #11302300
Offer a consent agreement to assess $50.00 civil penalty and Board costs and
for Licensee Rachael Donaldson to attend and complete the Infection
Protection/Law Review class given by the Board, see motion above.

KJ Nails & Spa #'s A16802 & M16515
Ken Nhat Van #50500053, Owner/Manager



24,

25.

26.

27.

28.

29.

30.

31.

32.

88102

88125

88176

88177

88179

88180

88182

88188

88189

“Ann” Anh My Ong #'s 51000051 & 31000499, Licensee
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

4 Seasons Nail & Spa #M17585
Kevin H Nguyen #19800078, Owner
Hanh Duong “Hanah” #50600794, Licensee
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

Chic Nails # M17272

Chic Nails LLC, Owner

Trung D Nguyen, Member/Manager

Dao Q Nguyen #51300371, Licensee
Offer a consent agreement to assess $250.00 civil penalty and Board costs and
for Licensee Dao Q. Nguyen to attend and complete the Infection Protection/Law
Review class given by the Board, see motion above.

Asian Eyebrow Threading LLC #C20836

Asian Eyebrow Threading LLC, Owner

Syamala Garnham #31000592, CEO
Continue for further Investigation

Super Cuts #C19037
Terrace Management LLC, Owner
Mike Hanson, Member
Teresa Bojorquez #11100325, Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

Style America #C21765
Minnesota Regis Corp, Owner
Dan Hanrahan, President/CEO
Jennifer L Beightol #10226677, Manager
Issue a Letter of Concern for delinquent personal license & wet disinfectant not

covered, see motion above.

Belize Hair/Nail Salon #C17708
Elva Schmidt #10122565, Owner
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

Mahalo’s Beauty Salon #C23798
Joseph A Rendon, Owner
Maria L Wronowski #18500271, Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

Linda Paredes #10021133, Owner/Manager
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see

motion above.

Elysium Salon Spa #C17344
Elysium Salon Spa LLC, Owner



33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

Renise R Carter #'s 19101138 & 90400009, Member/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

88190/88191  Justin’s Nails LLC #'s M16284 & A16506

88192

Justin’s Nails LLC, Owner
Giang H Ta #50700903, Member/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

Cassidee J Johnson #11302403, Licensee
Continue for further Investigation

88195/88196 San Diego Nails by William #'s M16730 & A17091

88197

William P Do #'s 59920979 & 30700034, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

PHX Barber Shop #C20044
Efrain Valdez, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

88198/88199 L & T Nails #'s M17605 & A18364

88200

88201

88203

Man Nguyen #50400311, Owner/Manager
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see

motion above.

Salon & Spa Visage #C16579
Nadia Montova, Co-Owner
Baldramina Renteria, Co-Owner
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

Sesma’s Salon & Barber #C22505
Jazmin Talamantes, Owner
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

Smartstyle #425 #C22607
Minnesota Regis Corp, Owner
Dan Hanrahan, President/CEO
Vicktoria Lynn McKay #11101822, Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

88204/88205 Da Vi Nails #5124 #'s M17018 & A17610

88207

Howard Nguyen #51000269, Owner
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

Great Clips #C15305
Headlines Enterprises Inc, Owner
Thomas A Allen, President



Shirley A Allen, Secretary-Treasurer
Sylvia Rangel #19500260, Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

88208/88209  Angel Touch Nails by H & N #'s M15160 & A15137
H & N Nail Spa’s LLC, Owner
Rich Ha #50000557, Member/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

88210/88211  Nails of the World #'s M16156 & A16344
Amy Le #'s 59920820 & 31200753, Owner/Manager
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see

motion above.

88212 Fantastic Sams #66 #C22983
R. C. Salons One LLC, Owner
Philip C Lewis, Member
Lorena Duarte, Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

88270 Jo-Z's Hair Affar #C2838
Josie B Lopez #16708306, Owner
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

88271 A Graceful Touch of Beauty Hair Salon & Spa #C19093
Grace G Rico #'s 16910017 & 90330048, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

88273/88274  Jade Nails #'s M15801 & A16046
Kim Yen Nguyen #10702206, Owner
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

88275 Laudel's Beauty Shop #C15137
Jose S Romano, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

88276/88277 OPC Nails & Spa Inc #'s M16946 & A17371
OPC Nails & Spa Inc, Owner
Oanh Hoang Tran #50000211, President/Manager
Offer a consent agreement to assess $750.00 civil penalty and Board costs, see

motion above.

88279 Zineb Darrage Wright #31100393, Licensee
Offer a consent agreement to assess $50.00 civil penalty and Board costs, see

motion above.

88280 Basia’s Beauty Salon #C17955



Barbara Szalaj #10502287, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

53. 88281 Abstract Hair Artistry #C22187
Chelsea Litchfield #11000455, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

54. 88282 Salon Defiance by Rebecca Kain #C17369
Rebecca Kain #19200800, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

55. 88283 Dye Mentions Hair Salon #C23549
Dye Mentions Hair Salon LLC, Owner
Evelyn Ganados #19713782, Member/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

56. 88284 Bombshell's Beauty Studio #C23157
Meshell Edwards #10800754, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

57. 88287 Ivan’s Studio #C243
Wendy Grenfell #18022234, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

58. 88288 JC Nails #C24188
Bich Dao Thi Truong #51300590, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

59. 88289 Modern Beauty Salon by D’'Image #C19568
Grisel Castorena #10902036, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see

motion above.

60. 87915 Spa Fly C23513
Spa Fly LLC, Owner
Renee Moore, Owner
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see

motion above.

END OF CONSENT AGENDA

STEP 2: INFORMAL INTERVIEWS



All Staff present and planning to give testimony for any case was sworn in by the
Chairman

A. Without Negotiation Options
None
B. With Negotiation Options
1. 87870 Keri J Hespelt #30600084 10:15 a.m.

Continued from July’s Board Meeting
Keri Hespelt appeared was sworn in and stated that she thought she could work

under the Doctor license. Mr. Martin was on the premises when the service was performed
and stated she has been performing this service for ten plus years. Licensee indicated that
the complainant did not return any of the calls or any appointments. The Doctor did indicate
that this was a normal reaction for someone that was a type lll IV 4 Fitzpatrick, they signed
two consent forms that stated possible blisters & hyper pigmentation which would be
normal. Licensee had the laser settings on mild and did a test spot which was left for one
month prior to the service. Regarding her certification her information was already sent in,
however the writing was not legible so she had to resend the information. Investigator Linda
Stroh testified that is was a laser hair removal service which resulted in first degree burns
and blisters on complainant’s daughter. The Doctor told her to apply cream. 4/15/14 ARRA
was contacted to see if Licensee was certified and was told no one was certified under that
name. 4/15/14 Investigator went to Spa at Estetica to speak with Licensee who was not in.
Licensee was called and stated she was waiting for her certification and it was in the mail.
4/18/14 Investigator received a call from ARRA to confirm that Licensee was not a certified
at this time and indicated that in January the establishment Estetica was cited for having an
uncertified laser tech, Licensee Keri Hespelt.

MOTION by Gary Begley to go into Executive Session for the purpose of Legal
Advice on Item Step 2 B 1. 87870 Keri J. Hespelt. MOTION SECONDED by Karla
Clodfelter. MOTION CARRIED.

10:50 a.m. back in Regular Session

MOTION by Karla Clodfelter to move that for 87870 all alleged violations cited in
the Investigation Report have been shown except A.R.S. § 32-3232/32-3233 Supervision,
A.R.S. 8 32-572 (A)(4) Incompetence & Malpractice and to add A.R.S. § 32-572 (A)(5)
Advertising. MOTION SECONDED by Tammy Acton.

MOTION by Karla Clodfelter to move that for case 87870, to impose the following
discipline and offer a Consent Agreement with the following new terms of $300.00 in civil
penalty and Licensee Keri Hespelt to attend and complete the Infection Protection/Law
Review Class given by the Board. MOTION SECONDED by Tammy Acton. MOTION
CARRIED.

2. 87882 U. S. Nails Salon #M17438 10:15 a.m.
Hieu Thi Cao #'s 50401393 & 30500516, Owner/Manager



10.

11.

Continued from July’s Board Meeting
NEGOTIATED $500/PAID

87901 & 83" Ave Hair & Nails #C2580 10:15 a.m.
NEGOTIATED $500
88248 Do T Pham #19500545, Owner/Manager

NEGOTIATED TO ATTEND BOARD CLASS
Continued from July’s Board Meeting

87907 Vita Bella Fine Day Spa #C17294 10:15 a.m.
Garley LLC, Owner
Katrina M Gardner #59000641, Member/Manager
Brian Gardner, Member/Manager
Johnyee Beasley #30123737, Member
Continued from July’s Board Meeting
NEGOTIATED $250/PAID

87909 & Regal Nails & Spa #M16513 10:15 a.m.
88253 “Jonny” Baoloc T Nguyen #50226232, Owner

Continued from July’s Board Meeting

NEGOTIATED
87926 Zacateca's Beauty Salon #C23529 10:15 a.m.

Josefina Saldana #19600317, Owner/Manager
Continued from July’s Board Meeting
Josefina Saldana appeared was sworn in and stated through her son that she had

not been at the salon she had been out ill and the salon was vacant. Inspector Amber
Moore testified to soiled large wet disinfectant, soiled tools, and dry storage, delinquent
personal license and latest inspection sheet was not posted.

MOTION by Tammy Acton to move that for 87926 all alleged violations cited in the
Complaint Summary have been shown. MOTION SECONDED by Joe Verdugo MOTION
CARRIED.

MOTION by Tammy Acton to move that for case 87926, to impose the following
discipline and to issue a Letter of Concern that the salon maintains compliance of the
health and safety standards. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

86761 Phyllis Strebe #10200255 10:15 a.m.
NEGOTIATED $500/PAID

87323 Ultimate Nails & Beauty Salon #C16888 10:15 a.m.
Dien T Lopez #50000206, Partner/Manger
Richard E Becknell, Partner
NEGOTIATED $250/PAID

87458 Dora A Juarez #10600049 10:15 a.m.
NEGOTIATED $1,250

87842 Ladies Nails & Spa #M17126 10:15 a.m.
Khanh “Ken” Q Bui #59900233, Owner/Manager/Licensee
NEGOTIATED $250/6-Month Probation/1st Payment Submitted

87868/87869 & Talk Nails & Spa #'s M15433 & A15448 10:15 a.m.
Andy Thai Tran #50200669, Owner



12.

13.

14.

15.

16.

17.

18.

88353/88354 Asia Phuong Tong #'s 50501551 & 3100062, Manager

Compliance Supervisor Joanne Ayotte asked the Board to dismiss the class
against licensee Asia Phuong Tong as she was not the manager at the time of the incident
and to assess the class against the owner Andy Thai Tran who has already signed up for
the class.

MOTION by Karla Clodfelter to dismiss class against licensee Asia Phuong Tong
and to have licensee/owner Andy Thai Tran to attend and complete the Infection
Protection/Law Review class given by the Board. MOTION SECONDED by Tammy Acton.
MOTION CARRIED.

87910 Smartstyle #1183 #C22590 10:15 a.m.
Minnesota Regis Corp., Owner
Don Hanrahan, President
Brent Moen, V-P
Aurora Wielander #10601630, Manager
NEGOTIATED $250/PAID

87913 Silky Nail #M14408 10:15 a.m.
Lanny Vo #50331297, Owner/Manager
NEGOTIATED $250/PAID

87977/88267 Nails Studio by T & T #'s M15455 & A15470 10:15 a.m.
Nails Studio by T & T LLC, Owner
“Trish” Thao Thuy Minh Nguyen #'s 59713987/30400717,
Member/Manager
CONTINUED

88037/88268 & Sun Valley Nails & Spa #'s M16180 & A16394 10:15 a.m.
NEGOTIATED $500/RESTITUTION/PAID

88358/88360 & “CC” Huong Minh Thi Phan #'s 50500048 & 30500024, Owner
NEGOTIATED/SCHEDULED TO ATTEND BOARD CLASS

88361 Jessica Vo #50100447, Licensee
NEGOTIATED/SCHEDULED TO ATTEND BOARD CLASS

88021/88022 Bien Nails by Ann #'s M16128 & A16317 10:15 a.m.
Nghia Van Phan #50501508, Owner
NEGOTIATED $250/PAID

88023 Kidz and Family Haircuts #C10324 10:15 a.m.
Angie Suleymonov, Co-Owner
Yuriv Suleymonov, Co-Owner
NEGOTIATED $250/PAID

88024 Cutters Den AZ #C23843 10:15 a.m.

Cenacle Partners Corp, Owner

William T Sarge, Member

Alexandria Sarge, Member

Kevin McFadden, Member

CONTINUANCE GRANTED

Compliance Supervisor Joanne Ayotte asked the Board to rescind the $500.00

civil penalty with $250.00 for health and safety violations due to system issue.

MOTION by Karla Clodfelter to rescind $500.00 civil penalty with $250.00.
MOTION SECONDED by Joe Verdugo. MOTION CARRIED. Review class given by the
Board. MOTION SECONDED by Tammy Acton. MOTION CARRIED.



19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

88025

88027/88028 &

88029

88030

88032

88034

88064

88067/88068

88069

88070

88074/88076

88077

88078

Emilly’s Beauty Salon LLC #C21937
Emilly’s Beauty Salon LLC, Owner
Aaron Aguilar Guiza, Member
NEGOTIATED $250/PAID

Kim’s Nails #'s M17363 & A17980

Quang Xuan Phan #59817581, Owner/Manager
NEGOTIATED $750/PAID

Tuyet Hong Thi Tran #50500992, Licensee

Isabel Gurrola Beauty Salon #C22377
Maria Isabel Gurrola, Owner
NEGOTIATED $250/PAID

Kim’s Salon #C7096

Sue Drain #18900644, Co-Owner
John Drain, Co-Owner
NEGOTIATED $250/PAID

Unique Shears Hair Studio #C21825
Angela B Norton #11003023, Owner/Manager

10:15 a.m.

10:15 a.m.

10:15 a.m.

10:15 a.m.

10:15 a.m.

NEGOTIATED $250/6-Month Probation/1st Payment Submitted

Weave Bar of ATL #C22244

The Weave Bar of Atlanta LLC, Owner
Tammy Flowers, Member
CONTINUANCE GRANTED

Idol Nails & Spa 2 #'s M17492 & A18157
Robinson Tran #50300047, Owner/Manager
NEGOTIATED $250/PAID

Estetica Unisex La Fayette #C5717
Maribel Magulod #19714836, Owner/Manager
NEGOTIATED $250/PAID

Great Clips #1594 #C13930
Kula Inc, Owner

Michael DiCarlo, President/CEO
NEGOTIATED $250/PAID

Sensational Nail & Spa #'s M17518 & A18452
Nghia H Hoa #51200111, Owner/Manager
NEGOTIATED $250

Sweet Salon Hair Design #C22779
EMAS Investments LLC, Owner
Michael Sweet #19401451, Member
Everett Sweet, Member
NEGOTIATED $250

Great Clips #1593 #C13758
SCOE Il Inc, Owner
William R Jackson, President

10:15 a.m.

10:15 a.m.

10:15 a.m.

10:15 a.m.

10:15 a.m.

10:15 a.m.

10:15 a.m.



31.

32.

33.

34.

35.

36.

37.

38.

NEGOTIATED $250/PAID

88079/88080 Regal Nail and Spa #3407 #'s M16272 & A16493 10:15 a.m.
Minh Cao #50100660, Owner/Manager
NEGOTIATED $250/PAID

88081/88082 Angel's Nails #'s M17328 & A17915 10:15 a.m.
Angel’s Nails LLC, Owner
Vu “John” Van Nguyen #50400597, Member
CONTINUANCE GRANTED

88087 Comely Nails #M12522 10:15 a.m.
Thanh N Ngo #50000231, Co-Owner/Manager
My Trang T Tran #’s 50000366 & 30200081, Co-Owner/Manager

NEGOTIATED $250

88088/88089 Nail Kathy Linh Design #'s M17704 & A18507 10:15 a.m.
Phuong Thao Thi Huynh #'s 50400943 & 30600909, Owner
NEGOTIATED $250

88090 Hai H Nguyen #59817621 10:15 a.m.

Hai Nguyen appeared was sworn in and stated he did not know he needed an
extra sink, the inspector missed the first aid kit and blood spill kit, the pedicure spas are
ten-years old and can’t be disassembled, he did not know he needed an aesthetic
establishment license to perform waxing services. Regarding residence in the salon, he
stated he is not living in the salon. Inspector Amber Moore testified to licensee operating an
unlicensed aesthetic establishment, latest inspection sheet not posted, no additional sink,
no large wet disinfectant set up, clean nail implements stored in restroom, no first aid/blood
spill kit, failed to disassemble pedicure chairs and found living area bed and full kitchen.
Inspector stated there is a beauty supply and the nail salon there is not a complete wall it
was open in the back which connected the two businesses together and that is where the
living area is.

MOTION by Karla Clodfelter to move that for 88090 all alleged violations cited in
the Complaint Summary have been shown. MOTION SECONDED by Joe Verdugo
MOTION CARRIED.

MOTION by Karla Clodfelter to move that for case 88090, to impose the following
discipline and to maintain Consent Agreement terms previously offered and to add for
Licensee Hai Nguyen to attend and complete the Infection Protection/Law Review Class
given by the Board and to give one-year probation to pay fine. MOTION SECONDED by
Joe Verdugo. MOTION CARRIED.

88091 Mariel Beauty Salon #C22892 10:15 a.m.
Mariel Martinez, Owner
No Show; to formal hearing

88092 Fiesta Town Barber & Beauty Salon #C20312 10:15 a.m.
Irene Reveles, Owner/Manager
NEGOTIATED $250

88093 Estrella Kathy’s Nails #M16289 10:15 a.m.

Kathy Kim Huynh #'s 59600858 & 30400072, Owner/Manager



39.

40.

41.

42.

43.

44,

45,

46.

47.

48.

49.

50.

88096

88103

NEGOTIATED $750/PAID

Hair Saloon & Day Spa #C20090
Dawn Hardesty #17617356, Owner/Manager

10:15 a.m.

NEGOTIATED $500/6-Month Probation/1st Payment Submitted

Life Time Fitness #C16797

LTF Club Operations Company Inc, Owner
Bahram Akradi, CEO

Dawnyale McCloud, Department Head

No Show; to formal hearing

88104/88105

88106/88107

88108

Unix Nails #'s M17354 & A17967
Tuan Cong Nguyen #50900483, Owner
NEGOTIATED $250

NT Nails #'s M17690 & A18489

Anh Nguyet Cao #59900390, Co-Owner/Manager
Van N Cao #50000022, Co-Owner/Manager
NEGOTIATED $250/PAID

Visage Skin Laser & Salon LLC #C23142
Visage Skin Laser & Salon LLC, Owner
Guadalupe Diaz, LLC Manager

Nadia Montoya, LLC Manager

No Show; to formal hearing

88109/88110

88136

88137

88138

V Nails & Spa #'s M15314 & A15309
Thuan N Nguyen #50501101, Owner
NEGOTIATED $250/PAID

The Color Studio #C23572
Carissa Sanchez #10700147, Owner/Manager
NEGOTIATED $250

Shannon D Calhoun #19500256
NEGOTIATED $250/

Great Clips #C14953
Bell Hair Inc, Owner
Paul E Neumayr, President/Director

No Show; to formal hearing

88139

88140/88141

Michelle’s Nails & Spa #M17329

Michelle’s Nails & Spa of Maricopa LLC, Owner
Bichvan Pham, Member

NEGOTIATED $250

University Nails & Spa #'s M17573 & A18308
Phung Vo #'s 50300068 & 30500347, Owner

No Show; to formal hearing

88142/88143

Red Persimmon Nails and Spa #'s M17641 & 18423
John Ly, Owner
NEGOTIATED $250

10:15 a.m.

10:15 a.m.

10:15 a.m.

10:15 a.m.

10:15 a.m.

10:15 a.m.

10:15 a.m.

10:15 a.m.

10:15 a.m.

10:15 a.m.

10:15 a.m.



51.

52.

53.

54.

55.

56.

57.

STEP 3:

None

85691

86944

88144 Nails & More #M15439 10:15 a.m.
Nails & More LLC, Owner
Xuan Thi Bui #'s 10400892 & 59716823, Member/Manager
Trung Nguyen, Member/Manager
NEGOTIATED $250/PAID

88145/88146 Century Nails #'s M17406 & A18039 10:15 a.m.
Kristina Nguyen #'s 50400671 & 30600832, Co-Owner/Manager
Son Thanh Duong #50400050, Co-Owner/Manager
NEGOTIATED $250/PAID

88147 Jacquelin’s O D Beauty Salon #C12006 10:15 a.m.
Maria L Dominguez #19400006, Owner/Manager
NEGOTIATED $250/6-Month Probation

88148 Nail Care Spa #M17716 10:15 a.m.
Nail Care Spa LLC, Owner
Travis T Huynh #51300626, Member/Manager
NEGOTIATED

88149 Rumorez Beauty Salon #C23935 10:15 a.m.
Jesus Quezada, Owner
No Show; to formal hearing

88153/88154 Dream Nails #'s M16215 & A16409 10:15 a.m.
Tim M Ho #59918479, Owner/Manager
NEGOTIATED $250/PAID

88155 Mad Cuts #C23705 10:15 a.m.
Marlen Avila, Owner
NEGOTIATED

HEARINGS

Denial Appeals

Motion to Deem Allegations Admitted

Daniel Stewart #18600055, Licensee 10:00 a.m.
SETTLED
Tamara Rhoton #19814199, Licensee 10:00 a.m.

Assistant Attorney General, Bridget Harrington, appeared representing the State.
Solicitor General, Christopher Munns, was available by telephone. Licensee did not
appear.

MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM
ALLEGATIONS ADMITTED. MOTION SECONDED by Jessica Rainbow. MOTION
CARRIED.

MOTION by Joe Verdugo to adopt the factual allegations in the Complaint and
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and



87391

87446

87502

Notice of Hearing as Conclusions of Law. MOTION SECONDED by Jessica Rainbow.
MOTION CARRIED.

MOTION by Joe Verdugo to issue an Order of discipline to revoke all licenses
and to impose civil penalties and costs for $500, that Licensee Tamara Rhoton shall
attend and complete the Infection Protection/Law Review Class given by the Board and
that the agency recovers its total costs incurred for this case in an amount to be
determined later by the agency. MOTION SECONDED by Jessica Rainbow. MOTION
CARRIED.

Mary Leal #10700205, Owner/Licensee 10:00 a.m.
Assistant Attorney General, Bridget Harrington, appeared representing the State.

Solicitor General, Christopher Munns, was available by telephone. Licensee did not
appear.

MOTION by Jessica Rainbow to grant the State’'s MOTION TO DEEM
ALLEGATIONS ADMITTED. MOTION SECONDED by Joe Verdugo. MOTION
CARRIED.

MOTION by Jessica Rainbow to adopt the factual allegations in the Complaint
and Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and
Notice of Hearing as Conclusions of Law. MOTION SECONDED by Joe Verdugo.
MOTION CARRIED.

MOTION by Jessica Rainbow to issue an Order of discipline to revoke all
licenses and to impose civil penalties and costs for $500 and that the agency recovers its
total costs incurred for this case in an amount to be determined later by the agency.
MOTION SECONDED by Joe Verdugo. MOTION

Bobbie Thompson #10600174, Owner 10:00 a.m.
Belle Vous Salon Studio #C20103
Assistant Attorney General, Bridget Harrington, appeared representing the State.
Solicitor General, Christopher Munns, was available by telephone. Licensee did not
appear.
MOTION by Melissa Porter to grant the State’s MOTION TO DEEM
ALLEGATIONS ADMITTED. MOTION SECONDED by Tammy Acton. MOTION

CARRIED.

MOTION by Melissa Porter to adopt the factual allegations in the Complaint and
Notice of Hearing as Findings of Fact and the alleged violations in the Complaint and
Notice of Hearing as Conclusions of Law. MOTION SECONDED by Tammy Acton.
MOTION CARRIED.

MOTION by Melissa Porter to issue an Order of discipline to revoke all licenses
and to impose civil penalties and costs for $500 and that the agency recovers its total
costs incurred for this case in an amount to be determined later by the agency. MOTION
SECONDED by Tammy Acton. MOTION

Beth Darden #10332569, Owner/Manager 10:00 a.m.

Hair & Lashes 360 #C229978
SETTLED

Hearing Officer Recommendations



None

D. Request for Reinstatement
None
E. Appeal Board Orders
None
F. Discussion, Consideration and Possible Action on Proposed

Consent Agreement Terms.

None

STATUS AND ADDITIONS TO AGENDA

For Board Information Only:

88229 Stylin in Class #5152
Arizona Department of Juvenile Corrections
Sheree R. Cartagena, Director/Instructor, License No. 90500021
Compliance Supervisor Joanne Ayotte reported to the Board that on July 31,

2014 she had met with Superintendent Adam Henning, Education Program Administrator
Jen Angburg and Director/Instructor Sheree Cartagena regarding the new legislation
eliminating the twenty-three years of age and that any individual who wishes to be enrolled
needs to have a minimum education requirements of ten high school credit with two being
in English. The submission of student hours was also discussed and Sheree Cartagena
stated that she had spoken to Theresa Bunch and is planning to schedule a meeting with
her to go over the entry of student hours in the GL Solutions System.

Compliance Supervisor Joanne Ayotte stated she felt the meeting wet well.

ADJOURN

MOTION by Karle Clodfelter to adjourn the meeting at 12:10 p.m. MOTION SECONDED by
Tammy Acton. MOTION CARRIED.

In accordance with Title Il of the Americans with Disabilities Act, the Cosmetology Board does not
discriminate on the basis of disabilities in its programs, services or activities. Individuals who need
reasonable accommodation to participate or who need information in an alternative format may contact
the ADA Coordinator at (480) 784.4539.




