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BOARD MEETING MINUTES 

ARIZONA STATE BOARD OF COSMETOLOGY MEETING 
September 20, 2013 AT 9:00 AM 

1721 East Broadway 
Tempe, Arizona 85282-1611 

 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 

CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
The Board may go into “Executive Session” for the purpose of obtaining legal advice from the 
Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3). 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of items 
scheduled on any particular agenda, the Board may find it necessary to hear some items out of 
order and/or later than the time originally scheduled. 
 
PLEDGE OF ALLEGIANCE 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Jessica Stall 
Joe Verdugo 
Larry Bulechek 
Tammy L Acton 

 
 
 
BOARD BUSINESS 
 

1. Approval of Regular Board Minutes of August 16, 2013. 
 

MOTION by Joe Verdugo to approve minutes as written.  MOTION SECONDED by Karla 
Clodfelter.  MOTION CARRIED. 
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2. Approval of Executive Session Minutes of August 16, 2013.  

 
MOTION by Jessica Stall to approve the Executive minutes as written.  MOTION 
SECONDED by Joe Verdugo.  MOTION CARRIED. 

3. Approval of Conference Call Board Minutes of September 11, 2013. 
 
MOTION by Karla Clodfelter to approve the Conference Call minutes as written.  MOTION 
SECONDED by Joe Verdugo.  MOTION CARRIED. 

4. Approval of Conference Call Board Executive Session Minutes of September 11, 2013. 
 

MOTION by Larry Bulechek to approve the Conference Call Executive minutes as written.  
MOTION SECONDED by Karla Clodfelter.  MOTION CARRIED. 

5. Declaration of Conflict of Interest. 
 

NONE. 
6. Discussion, Consideration and Possible Action on Legislative Committee Meeting. 

• Report From Legislative Committee Meeting of September 19, 2013 
 

Karla Clodfelter reported that the proposed legislation needs to be opened by November 
15, 2013 and Board lobbyist Nick Simonetta will put together the language needed for the 
following proposed legislation:  
 

• A.R.S. § 32-501 (12) Post Secondary School – Title IV Funding 
• A.R.S. § 32-517 Biennial Renewal of Personal Licenses 
• A.R.S. § 32-501 (2)(c)(6)(e) Removing Electrolysis  
• A.R.S. § 32-515 (D) Requirement of Application to Board for Reexamination 
• A.R.S. § 32-510, 511, 512 and 531 Remove “23 years of Age” Qualification  
• A.R.S. § 32-516 Adding Cosmetologist with Aestheticians – Cosmetic Laser 

 
MOTION by Joe Verdugo to APPROVE Legislative Committee Report and move forward. 
MOTION SECONDED by Tammy Acton. MOTION CARRIED.  
 
Karla Clodfelter also reported that Board Lobbyist Nick Simonetta  said that the 2013 
legislation went into effect last Friday.  
 

7. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, Appellants 
vs. Donna Aune, Arizona Court of Appeals. 

The Board may vote to go into Executive Session for the purpose of discussion and 
consideration of pending litigation pursuant to A.R.S. §38-431.03 (A) (4). 

• Update on Case Status 
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Assistant Attorney General Bridget Harrington, reported to the Board Members that Cindy 
Vong and La Vie LLC has filed their Opening Brief and the Board will file a response within 
the next few weeks. 
 

8. Review, Discussion and Consideration of Auditor General’s Draft Report on Performance 
Audit and Sunset Review. 

The Board may vote to go into Executive Session to discuss and consider records 
exempt by law from public inspection, including the receipt and discussion of information 
or testimony that is confidential by State or Federal Law pursuant to A.R.S. §38-431.03 (A) 
(2). 
 

Executive Director Donna Aune, reported that the report went final yesterday and we are   
 waiting on the committee hearing sometime in October or November and then it will go to 
the legislature. 
 

9. Review, Discussion, Consideration and Possible Action on Agency Response to Auditor 
General’s Draft Report on Performance Audit and Sunset Review Report. 

The Board may vote to go into Executive Session to discuss and consider records 
exempt by law from public inspection, including the receipt and discussion of information 
or testimony that is confidential by State or Federal Law pursuant to A.R.S. §38-431.03 (A) 
(2). 
 
 See Item #8. 
 

10. Discussion, Consideration & Possible Action on U.S. Dept. of Education – State 
Authorization and Title IV Funding Issue 

 
Reviewed in Committee Meeting Item #6. 
 

11. Report and Discussion on (NIC) National Interstate Council of State Boards of 
Cosmetology Conference held in Denver, Colorado, August 22nd  – 24th, 2013 

 
Executive Director Donna Aune reported that Gary Begley was reappointed Region Four 
Director and that he was doing a great job. There were twenty-five administrators there and 
it is a great educational time for the directors. We worked with Leslie Roste from Barbicide 
on infection control and safety issue and rules and made suggestions. There was a lot of 
talk of deregulation, some states have been fighting this for two/three years and there were 
four states up for deregulation last year that never got out of committee because there 
were so many licensees that showed up that want regulation.   
 
Gary Begley reported that there are thirty eight states now using the standardized test so 
we’ve made good progress. He also reported that there is a strong movement to create a 
central information source for boards, such as information on licensees, sunset, day to day 
problems etc., going to see some major changes this year.  
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12. Discussion, Consideration & Possible Action on 2014 Board Meeting Dates and 2014 
Infection Protection/Law Review Class Administered by the Board. 

• Board Meeting Dates: 
Jan 17th Feb 21st Mar 21st Apr 18th May 16th Jun 20th 
July 18th Aug 15th Sept 19th Oct 17th Nov 14th Dec 12th 
 

• Infection Protection/Law Review Class: 
Jan 6th & 27th  Feb 10th & 24th Mar 3rd, 17th & 31st  Apr 14th & 28th  
May 5th & 19th Jun 2nd, 16th & 30th  July 7th & 21st Aug 4th & 18th 
Sept 8th & 22nd Oct 6th & 20th  Nov 3rd & 17th Dec 1st, 15th & 29th 

 
13. Cosmetology Students on Field Trip: 

• Questions and answers regarding Board authority and process  
 

Students from Imaj and D’Image were in attendance. 
 

 
EXECUTIVE DIRECTOR’S REPORT 
 

A.  Report and Discussion on (CLEAR) Council on Licensing Enforcement and Regulation 
Seminar to be held on October 4th & 5th in St. Louis, MO. 

 
Executive Director Donna Aune stated she will be attending. 
 

B. Report on Melissa C. Porter accepting appointment for Public Educator appointed by the 
Governor. 

 
Executive Director Donna Aune announced that Melissa C. Porter was appointed for the 
Public Educator position this week and should start next month. 
 

C. Summary of Current Events. 
 

Executive Director Donna Aune stated that the staff and she are thrilled that the audit is 
over, and will now start working on performance reviews. 

 
CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a Board 
Member or any other interested party wishes to remove the item for discussion.   
 
The Board may vote to go into Executive Session to discuss and consider records exempt by law 
from public inspection, including the receipt and discussion of information, or testimony that is 
confidential by State or Federal law on all agenda items under Steps 1, 2 & 3 pursuant to A.R.S. 
§38-431.03 (A) (2). 
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STEP 1: COMPLAINT REVIEW 
 

A. Recommend Application Denials 
 
87006  Reyna Soltero  (working before licensed, deny & accept negotiation) 
 

MOTION by Karla Clodfelter to deny and accept with negotiation. MOTION 
SECONDED by Tammy Acton. MOTION CARRIED. 

B. Recommend Dismissals 
 
MOTION by Karla Clodfelter to accept staff recommendations for all those listed below 
under Step 1 B.  MOTION SECONDED by Tammy Acton.  MOTION CARRIED. 

84574  Alana Griffin #11200606    (No evidence to support allegation) 
84926  Lydia Arce #10022209    (No evidence to support allegation) 
85723  Tina Lawson, Unlicensed    (Respondent no longer in AZ) 
85977  La Familia Hair Salon II, Unlicensed  (No evidence to support allegation) 
  Maria M Gonzalez 
86368  International Academy of Hair Design #S150  (Complainant withdrew,  
  IABC Inc, Owner      transferred to 2nd location,  
  Gerald Johnson #97800591, President   then dropped) 
  Mario Montoya #96510073, Director 
  Brittany Turley #90900041, Instructor 
  Katherine Rogers #90900084, Instructor 
86389  Casual Coif #C12274    (No evidence to support allegation) 
  Hair Casa Inc, Owner 
  Carmen Negrette #17819696, President/Manager 
86463  U Nails & Spa #M15436    (No evidence to support allegation) 
  Trang T Vuong #50300161, Co-Owner 
  Son Ngoc Pham #50400751, Co-Owner 
86507  Liz’s Hair Emporium #C6948 (Salon in compliance with Board’s safety &  
  Elizabeth Rivera #17719330, Owner/Manager  sanitation statutes) 
86508  Martha Figueroa #10800243  (No evidence to support allegation) 
86609/86610 Mini Perfect Nails & Spa #M16956 & A17390  (Salon in compliance) 
  Mini Thi Le #’s 50400563 & 30400326, Owner/Manager 
86612  Salon D’Shayn #C22560    (No evidence of dog in salon) 
  D’Lisa Shayn LLC, Owner 
  D’Lisa Ledgewood #30400231, Member 
86645  #1 Nails by Thi #M16912   (No evidence to support allegation) 
  Thai T Tran, Owner 
86653/86654#1 O.B.I. #’s M15772 & A15856  (No evidence of unlicensed operator) 
  Lynn Phuong Huynh #’s 59600923 & 30330567, Owner 
86662  R Salon #C18781  (Personal license had been renewed in a timely manner) 
  Rick Patrick #18701131, Owner 
  Roger Montoya #10501845, Licensee 
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86681  Nohemi Mendivil  (7.8.2013, C23282 issued to “Naomi’s Beauty Salon”) 
86708  Toy Store #C23091     (Said location is currently licensed) 
  Cupcakes Supreme LLC., Owner 
  Manuel Manley, Member 
86722  Patricia Torres #10801241   (No evidence of unlicensed activity) 
86765  Primp & Blow Waterfront #C21307 (No evidence of unlicensed operators) 
  Primp & Blow Waterfront LLC, Owner 
  Melodi Harmon, Member 
86767  Primp & Blow #C20505   (No evidence of unlicensed operators) 
  Primp & Blow Waterfront LLC, Owner 
  Melodi Harmon, Member 
 
86769  J K Couture Lashes, Pseudo Unlicensed  (Found no activity at said location) 
  Jennifer Van Kirk, Unlicensed 
86772  Nails by Marie #M4848    (Registered Service Animal) 
   Marie E Raman #17921532, Owner 
86773  Stylistics #C20337     (Registered Service Animal) 
  Stylistics Inc, Owner 
  Doris McKinnon #18023494, President 
  Lorie McKinnon, Secretary/Treasurer 
  Cherie McKinnon V-P 
86785  #1 Elite Nails #C21892    (Found salon in compliance) 
  #1 Elite Nails LLC, Owner 
  Nicholas Truong Nguyen #51100171, Member 
  Jessica Theu Nguyen #50400895, Member 
86801  BG Nail Lounge & Spa #M17457  (No evidence to support allegation) 
  Be-Gel’d LLC, Owner 
  Khanh Huynh #50500066, Member 
86803  Shea Marie Cozad    (No evidence to support allegation) 
86838  Emily Brown #11200509, Licensee (No evidence to support allegation) 
86844  Unknown, Pseudo Unlicensed  (Found no salon at said location) 
86854  King’s Barber Shop     (No evidence to support allegation) 
86855  King’s Barber Shop     (No evidence to support allegation) 
86856  Highlights…Nails & Spa #C21934    (Salon in compliance) 
  Highlights…Nails & Spa LLC, Owner 
  Rizalie Go #51100112, Member 
  James R DiVita, Member 
86891  Leticia G Oritz #91000009    (No evidence of unlicensed activity) 
86901  Academy of Nail Technology #S2   (No evidence to support allegation) 
  Samuel Solutions Inc, Owner 
  Linda McKew #89400002, President 
  Shelby McKew #80600001, Instructor 
86924  Arizona Academy of Beauty Inc, #S6  (Instructor resigned from school) 
  AZ Academy of Beauty Inc, Owner 
  Stewart White, President 
  Heather Dillon #90500026, Instructor 
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C. Recommend Letter of Concern 

 
MOTION by Karla Clodfelter to accept staff recommendations for all those listed below 
under Step 1 C.  MOTION SECONDED by Tammy Acton.  MOTION CARRIED. 

86608  Nail Rap II #M17132    (Pedicure rasp not fully immersed) 
  Kim Xuyen T Vu #50331114, Owner 
86611  Salon D’Shayn #C22560    (Barber working without barber  
  D’Lisa Shayn LLC, Owner     establishment license) 
  D’Lisa Ledgewood #30400231, Member 
86613  Lee’s Lock-Hair Nails-Tanning, #C13774 (2 delinquent personal licenses & 
  Linda Lee Palmer-Rasmussen #18700930, Owner 1 out of 10 stations with 

soiled wet disinfectant) 
86762  The Studio Academy of Beauty #S74   (Inadequate ventilation) 
  Reed Jackson Holding Inc, Owner 
  Catherine Koluck, President 
  Jeff Koluch, Member 
86766  Primp and Blow Phoenix #C22549  (Personal license not posted) 
  Primp & Blow Phoenix LLC, Owner 
  Melodi Harmon, Member 
86768  Vanity Blowout Bar #C22465   (Personal license not posted) 
  Harem Investors LLC, Owner 
  Vivian Hamad, Member 
  Stacy Ghazi, Member 
86895  Young Forever LLC #C23245   (Establishment license display &  
  Young Forever LLC      outside sign) 
  Laci Watkins #10501112, Member 
86896  Stylin Safari Hair Salon #C14304   (Delinquent personal license) 
  Jerrie L Hale #19000316, Owner/Manager 
86898  Hair Hacienda #C2600    (Delinquent personal license) 
  Anna M Amabisca #17820637, Owner/Manager 
86899  Diana’s Beauty Salon #C6020   (Delinquent establishment license) 
  Jorge Barraza, Co-Owner 
  Rafael Medina, Co-Owner 
86900  Smartstyle #1784 #C22581   (Delinquent personal license) 
  Minnesota Regis Corp 
  Dan Hanrahan, President 
86926/86927VS Nails & Spa #’s M15937 & A16052  (Delinquent establishment license) 
  Vivian Tuong Quach #’s 30500225 & 59919086, Owner/Manager 
86928/86929Bien Nails by Ann #’s M16128 & A16317  (Delinquent personal license) 
  Nghia Van Phan #50501508, Owner 
86932  Sport Clips AZ126 #C21797   (Delinquent personal license) 
  Twoaweek LLC, Owner 
  John Vogel, Member 
  Adam Becker, Member 
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  Joeanna Burr, Manager 
86933  Laura & Christian’s Salon #C17930  (Delinquent personal license) 
  Christian N Borrmann #19100659, Co-Owner 
  Laura R Stewart #17516683, Co-Owner 
86934  Michael Hair Studio #C22016   (No TB & wet disinfectant not large  
  Michael Dinh #10326943, Owner/Manager  enough for complete immersion) 
86935  The Hair Oasis #C22271 (Del personal license, adv differently & wet disinfectant 
  The Hair Oasis LLC, Owner not large enough for complete immersion) 
  Marcey Melvin #11201257, Member 
  Kevin Melvin, Member 
86957  Rumors Hair Design #C18503   (Delinquent personal license &  
  RFS Investments LLC, Owner   inspection sheet display) 
  Julie Schumbacher, Member 
  Ryan F Schumbacher, Member 
86962/86963April’s Nails #’sf A14894 & M5411   (Delinquent establishment license) 
  Lan ThuyNgoc Ma #’s 30330630 & 59200792, Owner/Manager 
86964  Level Ten Barbershop & Salon #C23315  (Delinquent personal license) 
  KYC Investments LLC, Owner 
  Keith Callahan, Member 
  Yvette Callahan, Member 
 

D. Recommend Informal Interview or Negotiation Terms 
 
MOTION by Karla Clodfelter to accept staff recommendations for all those listed below 
under Step D.  MOTION SECONDED by Tammy Acton.  MOTION CARRIED. 

 
1. 86454  Cost Cutters #62206 #C16903 
    Minnesota Regis Corp, Owner 
    Dan Hanrahan, President 
    Kristine Dorffi #10801455, Manager 
    Natalie Elliott #11000061, Assistant Manager 
    Lisa Kusner #11001577, Licensee 

Offer a consent agreement to assess $250.00 civil penalty and Board costs 
and for licensees Kristine Dorffi, Natalie Elliott and Lisa Kusner to attend and 
complete the Infection Protection/Law Review class given by the Board, see 
motion above. 
 

2. 86455  Shalimar A Stark #10600603 
Dismiss without Prejudice and send to the proper authorities due to license is 
revoked, see motion above. 

 
3. 86456  Ken’s Nails & Spa #M16386 
    Anh Hoang Nguyen #50200058, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs 
and $23.00 restitution, see motion above. 
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4. 86506/86966 U.S. Nails Salon #’s M17438 & A18092 
    Hieu Thi Cao #’s 50401393 & 30500516, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs 
and for licensee Hieu Thi Coa to attend and complete the Infection 
Protection/Law Review class given by the Board, see motion above. 

 
5. 86558/86559 &Da Vi Nails #5330 #M14811 & A16139 (closed – ownership change) 
   Dismiss due to ownership change, see motion above. 
 86968  Trung Van Tran #59800055, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
6. 86604 &  D’Andreas Beauty Salon & Barbershop #C20998 (closed) 
    Andrea Alvarez, Owner (ownership change) 
   Dismiss due to ownership change, see motion above. 
 86969  D’Andrea’s Beauty Salon and Barbershop #C22994 
    Teresa Juarez, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, 
see motion above. 

 
7. 86636 &  Sasha’s Beauty Salon #C19890 (closed -8.20.13) 
    BABIC Investment Inc, Owner 
    Sasha Babic, Member 
   Dismiss due to salon closed 
 86970 &  Sanela Zahirovic #10700142 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, 
see motion above.  

 86971 &  Sharon Hunt #18600186 
   Dismiss fine placed against owner of salon, see motion above. 
 86972 &  Brenda Shelby #18428540 
   Dismiss fine placed against owner of salon, see motion above. 
 86973 &  Lisa Fournier #19600902 
   Dismiss fine placed against owner of salon, see motion above. 
 86974  Diane Leppert #16607250 
   Dismiss fine placed against owner of salon, see motion above. 
 
8. 86643  Holly D Mabry #11102205 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, 
see motion above. 
 

9. 86644  Rebecca Panyko #10327912 
Offer a consent agreement to assess $500.00 civil penalty and Board costs, 
see motion above. 
 

10. 86646/86691 Viens Nails #’s M15904 & A16021 
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    Kim Chi T Bu #50100314, Co-Owner/Manager 
    Bich DiepVu, Co-Owner 
    Tuan Anh Vu #51200240, Licensee 

Offer a consent agreement to assess $2,000.00 civil penalty and Board 
costs, $25.00 restitution and for licensees Kim Chi T. Bu and Tuan Anh Vu to 
attend and complete the Infection Protection/Law Review class given by the 
Board, see motion above. 

 
11. 86647 &  Beyond Massage 
 86992 &  Vickie Miller #10602242 
 86993  Linda Dunn-Carter #30600698 

MOTION by Karla Clodfelter to DISMISS Vickie Miller due to this is the wrong 
individual and to ADD Vukica Miller license no. 30125538, to Offer a consent 
agreement to assess $1,250.00 civil penalty and Board costs. MOTION 
SECONDED, by Tammy Acton. MOTION CARRIED.  

 
12. 86648  Vickie Miller #10602242 

MOTION by Karla Clodfelter to DISMISS Vickie Miller due to this is the wrong 
individual. MOTION SECONDED by Tammy Acton. MOTIOIN CARRIED. 
 

13. 86649 &  Shanae Blunt #11201983 
Offer a consent agreement to pay $75.00 restitution, to attend and complete 
a (2) hour Lash Extension Class and provide proof to the Board, see motion 
above. 

 86994  Antwaun Trenard Bryant #10402122 
Offer a consent agreement to assess $500.00 civil penalty and Board costs, 
see motion above. 

  
14. 86650  Arte Y Creacion #C14797 
    Ramon Chavarria, Owner 
    Martha Monica Delgado (Barber), Manager 
    Cinthia Villasenor #11001676, Licensee 
    Rosa Viscarra #19599927, Licensee 

Offer a consent agreement to assess $1,500.00 civil penalty and Board costs 
and for licensee Cinthia Villasenor and Martha Monica Delgado to attend and 
complete the Infection Protection/Law Review class given by the Board, see 
motion above. 

 
15. 86656  Anthony-Lee Nails #M10103 
    Tamy Nguyen, Co-Owner 
    Paul Phi #59816384, Co-Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
16. 86657/86884 Princess’s Nails #’s M17230 & A17766 
    Michelle Nguyen #’s 50401286 & 31200763, Owner 
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Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
17. 86661 &  Phoenix Country Club, Pseudo Unlicensed 
 86885 &  Blowdry Bar by Kimberly #C23066 
    Kimberly Robson 
    Steve Robson 
    Lauren Elizabeth Duet #11000543, Manager/Licensee 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 86886  Kimberly Blowdry Salon #C22025 
    Kimberly Blowdry Salon LLC, Owner 
    Kimberly Robson, Member 
    Heidi Ryerson #11101026, Licensee 
    Britni Marie Gambino #11101070, Licensee 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
18. 86706 &  Scottsdale Beauty Bar, Pseudo Unlicensed 
 86887 &  Rebecca “Becca” Smith #10601500 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, 
see motion above. 

 86888 &  Alexa Johnson #11300042 
   Dismiss fine was place against the owner of salon, see motion above. 
 86889 &  Danielle Lenora Thompson #11300964 
   Dismiss fine was place against the owner of salon, see motion above. 
 86890  Carrie “Nicki” Williams #50601163 
   Dismiss fine was place against the owner of salon, see motion above. 
19. 86744  Cottonwood Nails & Spa #M16375 
    Hien Thi N Ngo #10701827, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
20. 86745  Aj’s Nails 4 U #M16781 
    Quyen L Truc #’s 30330645 & 50401399, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
21. 86746  Shear Expressions Salon #C21961 
    Gloria D Brooks #10501482, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
22. 86751  Thairapy #C17281 
    Mairi Cicala #10400163, Owner/Manager 
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Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
23. 86752  M. E. Beauty Studio LLC #C22801 
    M. E. Beauty Studio LLC, Owner 
    Maria Marlen Romero Espinola #10602331, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
24. 86753  Sol Beauty #C23248 
    Chloe Zuniga #’s 30400040 & 50800632, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
25. 86754  Xlent Nails & Spa #C23261 
    Tracy Cuc Trinh #’s 50700880 & 30700774, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, 
see motion above. 

 
26. 86755  The Body Shoppe #C16433 
    Kathy Deneen Garcia #18801488, Co-Owner 
    Christine Michelle Harrison #59818140, Co-Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
27. 86756  The Fashion Gap Salon #C4826 
    Pegi Hageman #16910485, Owner/Manager 

Offer a consent agreement to assess $1,250.00 civil penalty and Board 
costs, see motion above. 

 
28. 86757  Valentina’s Salon of Beauty #C23243 
    Valentina G Meraz #10227017, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
29. 86758  Tara Salon #C14510 
    Davina Snowden #19000175, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
30. 86759  N & N Nails & Spa #M17060 
    Baoloc T Nguyen #50226232, Owner 

Offer a consent agreement to assess $750.00 civil penalty and Board costs 
and for licensee Baoloc T. Nguen to attend and complete the Infection 
Protection/Law Review class given by the Board, see motion above. 
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31. 86764  Fuchsia #C21986 
    Owens-Hall &Vulkonich LLC, Owner 
    Erin Owens-Hall, Member 
    Lisa Vukonich #18800675, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
32. 86774  Beauty by Veronica #C18303 
    Beauty by Veronica LLC, Owner 
    Veronica A Nazzaro #18901176, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
33. 86775  Cherry the Salon Inc #C17878 
    Cherry the Salon Inc, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
34. 86777  Vanity Blowout Bar #C22465 
    Harem Investors LLC, Owner 
    Vivian Hamad, Member 
    Stacy Ghazi, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
35. 86779  R Salon #C18781 
    Rick Patrick #18701131, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs 
and for licensee Rick Patrick to attend and complete the Infection 
Protection/Law Review class given by the Board, see motion above. 

 
36. 86780  Charlie’s Nails #M9136 
    Charlie Vo #59600088, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
37. 86781  Dry Bar 2 #C22491 
    Purple Ventures II LLC, Owner 
    Amy Ross, Member 
    Matthew Ross, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
38. 86782  Mane Attraction Make-Up & Hair Salon LLC #C1459 
    Mane Attraction Make-Up & Hair Salon LLC, Owner 
    Kendall Ong, President 
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Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
39. 86788  Maryam Salehi #10402099 

Offer a consent agreement to assess $50.00 civil penalty and Board costs, 
see motion above. 

 
40. 86789  C Designs LLC #C21301 
    C Designs LLC, Owner 
    Crystal Hoover #10000638, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
41. 86790  Pure Nails LLC #M16455 
    Pure Nails LLC, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
42. 86791  Art Hair Studio #C20306 
    Victoria Benavidez, Owner 
    Arthur R Benavidez #18226435, Manager 
    Miroslava “Rosa” Melendez #10124180 
    Michelle Nelson #11102169 

Issue a Letter of Concern, not having knowledge of ADA service animal, see 
motion above.  
 

43. 86792  Regal Nails Salon & Spa #M15578 
    Dvid Diep #50024143. Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
44. 86793  Glamorous Hair by Julie #C22421 
    Julie Gracia #10401693, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
45. 86794  83rd Ave Hair & Nails #C2580 
    Do T Pham #19500545, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
46. 86796/86797 Regal Nails Salon & Spa #3241 #’s M17433 & A18086 
    Phung Thi Ngoc Truong #50331188, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 
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47. 86802  Supercuts #C3357 
    Supercuts Corp Shops Inc, Owner 
    Dan Hanrahan, President 
    Whitney Allinger #19900519, Manager 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, 
see motion above. 

 
48. 86804  Nail U Luv 1 LLC #M16012 
    Nail U Luv 1 LLC, Owner 
    Thuy Thi Huynh #50601196, Member/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
49. 86805  Supercuts #C4203 
    Supercuts Corp Shops Inc, Owner 
    Dan Hanrahan, President 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
50. 86810  Suddenly Slimmer Day Spa #M15062 
    Acu Chi Mind Body Center Inc, Owner 
    Danielli M Marcelino #30123194, Member/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
51. 86811  Rocio M Hernandez #30219470 

Offer a consent agreement to assess $50.00 civil penalty and Board costs, 
see motion above. 

 
52. 86812  The Hair Tree Styling Salon #C524 
    Bon-Lor Inc 
    Lori Green #58400105, President 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
53. 86813  Felisha’s #C4943 
    Felisha’s Salon Inc, Owner 
    Maria F Hernandez #18800642, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
54. 86814  Nails by Jimmy #M16715 
    Long N Nguyen #50100313, Owner 

MOTION by Karla Clodfelter to Dismiss Nails by Jimmy due to an ownership 
change and to ADD Phuc Le license no. 51100283, to Offer a consent 
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agreement to assess $50.00 civil penalty and Board costs, see motion above. 
MOTION SECONDED by Tammy Acton. MOTION CARRIED.  

    
55. 86815  Winslow Nails Spa #M17326 
    Duoc T Nguyen #50800599, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
56. 86816  Esmeralda’s Bella Vida Salon & Spa #C22872 
    Esmeralda’s Hair Salon LLC, Owner 
    Esmeralda Aguilera #10324205, Member/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
57. 86818  Mia & Maxx 468 #C14150 
    Minnesota Regis Corp, Owner 
    Dan Hanrahan, President 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
58. 86819  Shear Performance Salon & Products #C23160 
    Steve Morales, Owner 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, 
see motion above. 

 
59. 86826  The Beauty Scene #C21511 
    Tim Reilly, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
60. 86827 &  Allison N Ervin #19712691 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, 
see motion above. 

 86892  Kelly Hill Salon LLC #C22261 
    Kelly Hill Salon LLC, Owner 
    Kelly Walker #19601164, Member 
   Issue a Letter of Concern, sharing a station with another individual. 
  
61. 86828  Parlour Hair Design LLC #C22262 
    Parlour Hair Design LLC, Owner 
    April Harper #11000033, Member/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs 
and for licensee April Harper to attend and complete the Infection 
Protection/Law Review class given by the Board, see motion above. 

 
62. 86829  Nichole L Bailey #10326482 
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Offer a consent agreement to assess $50.00 civil penalty and Board costs, 
see motion above. 

 
63. 86830  Caviognes Styletime #C17144 
    Caviognes Styletime LLC, Owner 
    Kevin Collins #18800832, Member/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, 
see motion above. 

 
64. 86843  La Lou #C18241 
    La Lou LLC, Owner 
    Lindsey Smith #10401020, Member/Manager 
    Jean Ann Smith, Member 

Issue a Letter of Concern, (2) delinquent personal licenses and sanitation 
violations at (2) stations. 
 

65. 86864  Hot Shots Haircuts #C18526 
    Hot Shots Haircuts LLC 
    Eric Schulte, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
66. 86865  Supercuts #90048 #C14672 
    Minnesota Regis Corp 
    Dan Hanrahan, President 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
67. 86866  ZA Nails #C23182 
    Hoa Giang #51300215, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
68. 86867  Melina Super Salon #C22837 
    Melina M Caraveo #10600382, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 
see motion above. 

 
69. 86868  Hair & Nail Saloon LLC #C20757 
    Hair & Nail Saloon LLC 
    Bonnie Marshall #19300733, Member/Manager 
    Patricia King #19700222, Member/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, 
see motion above. 

 
 



ARIZONA STATE BOARD OF COSMETOLOGY  
September 20, 2013, BOARD MEETING 
PAGE 18 

 
END OF CONSENT AGENDA 
 
STEP 2: INFORMAL INTERVIEWS 
 
All Staff present and planning to give testimony for any case was sworn in by the 
Chairman 
 

A. Without Negotiation Options  
 
NONE 
 

B. With Negotiation Options 
 
1.  86920  Tristan Coone #10401231    10:15 a.m. 
    Continued from July’s Board Meeting 
    NEGOTIATED $500 
 
2.  86522/86523 Maiya’s Nails #’s A15218 & M15057  10:15 a.m. 
    Lena Phuong Nguyen Do #59920197, Owner 
    Continued from July’s Board Meeting 
   Lena Phuong Nguyen Do appeared, was sworn in, stated  that she had taken 

care of the license issue, they are now using stainless steel scrubbers and that  they 
are in the process of getting new pedicure chairs. Inspector Amber Moore testified to 
the delinquent licenses, the pedicure spas were soiled and the reuse of pumice 
blocks.  

 
   MOTION by Karla Clodfelter to maintain the $500 civil penalty and ADD for 

licensee Lena Phuong Nguyen Do to attend the Infection Protection/Law Review 
Class within (3) months. MOTION SECONDED by Tammy Acton. MOTION 
CARRIED.    

 
3. 86390/86703 Estrella Nails & Spa #’s M16453 & A16725 10:15 a.m. 
   Kevin Nguyen #50800732, Owner/Manager 
    NEGOITATED $250/PAID 
 
4. 86447 &  Nails Club #C22460     10:15 a.m. 
    Nails Club LLC, Owner 
    CONTINUANCE GRANTED 
 86903 &  James Tran #50331364, Member 
    CONTINUANCE GRANTED 
 86904  “Rosa” Hoanh Kieu Nhan #51100244, Licensee 
    NEGOTIATED TO ATTEND BOARD CLASS/PAID 
 
5. 86461 &  Nails Club #C22460     10:15 a.m. 
    Nails Club LLC., Owner 
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    CONTINUANCE GRANTED 
 86905 &  James Tran #50331364, Member 
    CONTINUANCE GRANTED 
 86906  Diem Phuong Nguyen #10401187, Manager 
 
6. 86462 &  Allure Nails #M17195    10:15 a.m. 
    R & R Nail Salon LLC., Owner 
    NEGOITATED $250/PAID 
    Russ Seekatz, Member 
    NEGOTIATED TO ATTEND BOARD CLASS/PAID 
 86909  Roberta Eldred, Member 
    NEGOTIATED TO ATTEND BOARD CLASS/PAID 
 
7. 86501 &  Tiffany’s Nail & Hair #C15553   10:15 a.m. 
    NEGOITATED $500/6-Months Probation/1st payment submitted 
 86910/86911 Linda Giau Duong #’s 30200063 & 59920691, Owner 
    NEGOTIATED TO ATTEND BOARD CLASS/PAID 
 
8. 86538  Polished by Jen & April #C21217   10:15 a.m. 
    Hai Tran #50800554, Owner 
    CONTINUANCE GRANTED 
 
9. 86539  Salon Avenue North #C20287   10:15 a.m. 
    Jason Chavez #10401701, Co-Owner 
    Randey Davis #10702009, Co-Owner 
   Jason Chavez appeared, was sworn in, stated he was unaware that he 

needed a new license moving from one room to another. He also stated that Randey 
Davis was no longer a co-owner and that was why she was not here today. 
Investigator Joanne Ayotte testified to the suite change from 120 to 124, wherein the 
Board was not notified. 

 
   MOTION by Joe Verdugo to issue a Letter of Concern, for not notifying the 

Board of a location change. MOTION SECONDED by Tammy Acton. MOTION 
CARRIED. Karla Clodfelter VOTED NAY. 

     
10. 86545  Susan M Cadriel #10500911   10:15 a.m. 
   Susan M. Cadreil appeared, was sworn in, stated she was unaware of the 

license issue and from her last inspection the inspector indicated that all licenses 
were in place. Investigator Joanne Ayotte testified to the unlicensed establishment Do 
or Dye Salon, they did reapply and were issued a new license.  

 
   MOTION by Tammy Acton to issue a Letter of Concern, with the Board’s 

concern being licensee not aware that she needed a license for her area. MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED. Karla Clodfelter VOTED NAY.   

 
11. 86548  Smartstyle #1157 #C22593   10:15 a.m. 
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    Minnesota Regis Corp 
    Dan Hanrahan, President 
    NEGOTIATED $500/PAID 
 
12.  86560   Ilusion Real Barber &  
   Beauty Salon Day Spa #C21983   10:15 a.m. 
   Ilusion Real Barber & Beauty Salon Day Spa LLC 
   Leticia Ortiz #18900192, Member 
   Martha Marquez #10401840, Manager 
  Leticia Ortiz appeared, was sworn in, stated she did not renew the license for 
that location because she was in the process of moving her salon; they are no longer using 
pouches and now use plastic containers. Inspector Amber Moore testified to the delinquent 
establishment license and to (2) out of three stations with sanitation violations. 
 
  MOTION by Karla Clodfelter to maintain the $500.00 civil penalty and ADD 
that licensee Leticia Ortiz to attend and complete the Infection Protection/Law Review 
class given by the Board. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. 
Tammy Acton and Gary Begley VOTED NAY.   
 
13. 86561/86562 &Desirable Nails #A17695 & M16671  10:15 a.m. 
    Desirable Nails LLC 
    Le Nguyen, Member 
    NEGOTIATED $250 
 86912/86913 Lan T Chuc #’s 30600592 & 50600686, Manager 
    NEGOTIATED TO ATTEND BOARD CLASS 
 
14. 86564  JRY Dermacare Laser Skin Care Clinic of  10:15 a.m. 
    Tempe & Chandler #A15206 
    JRY Properties LLC 
    Scott Gulbranson, Member 
    Theresa Gulbranson, Member 
    NEGOTIATED $250/PAID 
 
15. 86566  Salon Divine #C18803    10:15 a.m. 
    Lauren Marler #10601833, Co-Owner 
    Christine Hawkins #19816932, Co-Owner 
    NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
 
16. 86570  Una Bella Creation Salon #C21400  10:15 a.m. 
    Casandra Williams #11101727, Owner/Manager 
    CONTINUANCE GRANTED 
 
17. 86573  Mena’s Aesthetics LLC #C21879   10:15 a.m. 
    Mena’s Aesthetics LLC 
    Jeffrey Latas, Member 
    Mena Aldulaimi, Member 
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    NEGOTIATED $250/PAID 
 
18. 86576  Happy Jasmine Nails & Spa #C21127  10:15 a.m. 
    Tony Nguyen #50016647, Owner 
    NEGOTIATED $250/PAID 
 
19. 86577 &  Salon Boulevard #C16126    10:15 a.m. 
    Chuck Pilot LLC 
    Charles A Lund III, Member 
    Misty Muse #18328035, Manager 
 86578  Barbara Robinson #18800223 
    NEGOTIATED $250 
 
20. 86581  Infinity Nails & Spa #M15626   10:15 a.m. 
    Hoa Thi Doan #’s 50500406 & 30500227, Owner 
    NEGOTIATED $250/PAID 
 
21. 86584  Salon XL & Day Spa LLC #C19113  10:15 a.m. 
    Salon XL & Day Spa LLC 
    Michelle Mauaikeh, Member 
    Amy Adams #59800356, Manager 
    NEGOTIATED $250/PAID  
 
22. 86585  Marilyn Jean Madell #30400158   10:15 a.m. 
   Marilyn Jean Madell appeared, was sworn in, stated she believed she was 

under the umbrella of Salon XL and after the inspection she applied for an 
establishment license. Investigator Bobbie Johnson testified that Marilyn Madell was 
operating an unlicensed establishment within Salon XL advertising as Brows by 
Designs.  

 
   MOTION by Larry Bulechek to issue a Letter of Concern, with the Board’s 

concern being temporarily operating an unlicensed establishment within Salon XL. 
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

 
23. 86587  Bewitched Nails Nail Salon #M17347  10:15 a.m. 
    Bewitched Nails LLC 
    Melinda Morgan #’s 81100001 & 59300765, Member 
    Ellen Kerzie #51200496, Manager 
   Melinda Morgan appeared, was sworn in, stated salon did not have an 

additional sink and that was a total mistake on her part and she had a contractor out 
the following day and now has a sink. Investigator Bobbie Johnson testified to no 
second sink in the salon. 

 
   MOTION by Joe Verdugo to Dismiss, because the sink issue was corrected 

the following day after the inspection. MOTION SECONDED by Larry Bulechek. 
MOTION CARRIED. Karla Clodfelter VOTED NAY.  
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24. 86588/86589 &C-K Nails #A16789 & M16503   10:15 a.m. 
    NEGOITATED $500/6-Months Probation/1st payment submitted 
 86914  Anh-Vu Dinh Le #50501493, Owner/Manager 
    NEGOTIATED TO ATTEND BOARD CLASS/PAID 
 
25. 86598 &  Magdalena’s Beauty Salon #C15391  10:15 a.m. 
 86915  Magdalena Tillotson #19300375, Owner/Manager 
   Magdalena Tillotson appeared, was sworn in, stated they had water damage 

from a flood and was concentrating on other things, but they have cleaned the salon 
up now. Inspector Amber Moore testified to the soiled wet disinfectant, soiled wax and 
the only two licensees had soiled stations.  

 
   MOTION by Tammy Acton to maintain the $250.00 civil penalty and for 

licensee Magdalena Tillotson to attend and complete the Infection Protection/Law 
Review class given by the Board. MOTION SECONDED by Karle Clodfelter. MOTION 
CARRIED.  

 
26. 86599  Skillful Nails #M16501    10:15 a.m. 
    Oanh Kim Truong, Owner 
    NEGOTIATED $500/1ST PAYMENT SUBMITTED 
 
27. 86600  Bella Nails for U #M14731    10:15 a.m. 
    Phuc Cao Nguyen #50200557, Owner 
    NEGOTIATED $250/PAID 
 
28. 86601  Johanna Beauty Salon Inc #C21528  10:15 a.m. 
    Johanna Beauty Salon Inc 
    Raynoldo Rocha, Co-Director 
    Veronica Gonzalez, Co-Director 
    NEGOTIATED $250/PAID 
 
29. 86603  Kathy D Cecchin #31100034   10:15 a.m. 
    NEGOTIATED $50 & TO ATTEND BOARD CLASS/PAID 
 
30. 86625  Looks to Dye For #C18669    10:15 a.m. 
    Brittney L Preston #10600965, Owner 
    NEGOTIATED 
 
31. 86626  Roxanne Canaday #31200814   10:15 a.m. 
    NEGOTIATED $500/PAID 
 
32. 86628  Heidi’s Hair Designs #C17498   10:15 a.m. 
    Heidi Jennings #19500174, Owner/Manager 
    NEGOTIATED 
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33. 86630  Marzae’s Hair Company #C18085  10:15 a.m. 
    Marla Unjian #19800294, Owner 
    NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
 
34. 86633  Hair Ink #C21677     10:15 a.m. 
    Ashley Filio #10401306, Owner/Manager 
    NEGOTIATED $500 
 
35. 86637  Area 51 Hair Designs & Spa #C20865  10:15 a.m. 
    Ismael Canas #19200537, Owner/Manager 
    NEGOTIATED $250 
 
36. 86669/86670 Le’s Magic Nails #’s A14212 & M6774  10:15 a.m. 
    Kim Hue T Le #59500486, Owner/Manager 
    NEGOTIATED $250/PAID 
 
37. 86677/86678 Green Nails & Spa #’s A17112 & M16749 10:15 a.m. 
    Green Nails & Spa LLC., Owner 
    Mau Nguyen, Member 
    NEGOTIATED $250/PAID 
 
38. 86682  Mysalon Studios #C22874    10:15 a.m. 
    D & T95 Investments LLC., Owner 
    Doanh Trong Bui, Member 
    Tiffany Dang #19700865, Member 
   Tiffany Dang appeared, was sworn in, stated this was her first time doing this 

type of business and did not know all of the requirements and Bobbie was very nice. 
Investigator testified that Tiffany was allowing unlicensed establishments to operate 
within the salon.  

 
   MOTION by Karla Clodfelter to issue a Letter of Concern, with the Board’s 

concern being allowing unlicensed establishments to operate within the salon prior to 
proper licensure. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

 
39. 86684  Susan M Nelson #18801305   10:15 a.m. 
   Susan M. Nelson appeared, was sworn in, stated she had already applied for 

her salon license and had moved from another studio to Tiffany’s Studio and did not 
realize that she needed a whole new license for the type of move of location and have 
taken care of the license issue.   

 
   MOTION by Karla Clodfelter to issue a Letter of Concern, with the Board’s 

concern being operating an unlicensed establishment prior to proper licensure. 
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

 
40. 86685  Shelby A Connell #10802092   10:15 a.m. 
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   Shelby A. Connell appeared, was sworn in, stated she had applied for her 
salon application in and prior to the move, she had made several calls inquiring about 
her license, and there were send backs the licensing machine was not working when 
she was finally approved. So she said she feels she got lost in the system. 

 
   MOTION by Karla Clodfelter to issue a Letter of Concern, with the Board’s 

concern being operating an unlicensed establishment prior to proper licensure. 
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

 
41. 86686  Randolph Chaney #18428574   10:15 a.m. 
    NEGOTIATED $750/1ST PAYMENT SUBMITTTED/ATTEND BOARD CLASS 
 
42. 86687  Marisa A Hicks #19001408    10:15 a.m. 
   Compliance Supervisor Joanne Ayotte asked the Board to rescind prior 

Consent Agreement of $750 and to dismiss due to Marisa Hicks was not the salon 
owner. 

   
   MOTION by Joe Verdugo to Dismiss due to Marisa Hicks is not the salon 

owner. MOTION SECONDED by Tammy Acton. MOTION CARRIED.  
 
43. 86694  Hannah Lapham #11201550   10:15 a.m. 
    RE-NOTICE / CONTINUED 
 
44. 86699  Swank, a Salon #C14017    10:15 a.m. 
    William R Barber #19919383, Owner 
    NEGOTIATED $250/PAID 
 
45. 86713/86714 &Loi’s LV Nails #A14657 & M14704  10:15 a.m. 
    NEGOTIATED $250/PAID 
 86919  John Ho #50401370, Owner/Manager 
    NEGOTIATED TO ATTEND BOARD CLASS/SCHEDULED 
 
46. 86715  All About You Med Spa #C22243   10:15 a.m. 
    My Own Nurse & Wound Care Consultants LLC 
    Dawn Deroo, Member 
    CONTINUANCE GRANTED 
 
47. 86716  Hi-Lites Hair Salon #C19810   10:15 a.m. 
    Jennifer L Mishko Scott #19816623, Owner 
    NEGOTIATED $250/PAID 
 
48. 86717  Arizona Aesthetic Services PC #A17421  10:15 a.m. 
    Arizona Aesthetic Services PC 
    Jeffrey Rose, President 
    NEGOTIATED 
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49. 86718  Vy’s Nails & Spa #C21749    10:15 a.m. 
    Alex Hoang #59700672, Owner 
    NEGOTIATED $250/PAID 
 
50. 86916  Susan Igoe-Parham #18700818   10:15 a.m. 
    NEGOTIATED $750/PAID 
 
51. 86917  Jan Turner #59100155    10:15 a.m. 
    NEGOTIATED $500 
 
52. 86918  Victoria Hildebrand #58500103   10:15 a.m. 
    NEGOTIATED $500/PAID 
 
53. 86334  Elizabeth Espinoza Mitchell #59600018  10:15 a.m. 

    Continued from August Board Meeting 
Elizabeth Espinoza Mitchell appeared, was sworn in, stated she was guilty of 

doing her family’s nails out of her home and the individuals the inspector saw at her 
home were her Aunts. She also stated that it was her sister who had called to 
complain. Investigator Bobbie Johnson testified that she made an appointment for 
May 4, 2013 at 10:30, in the name of Susan. On May 3, 2013 she went to the home 
and observed a client out front and two clients inside, one client with their hands in a 
UV light. There was a full salon set up, she explained the complaint to Elizabeth and 
said Elizabeth laughed and said it didn’t matter because she was moving. 

 
MOTION by Karla Clodfelter to maintain the $500.00 civil penalty and to ADD 

1-year probationary period to pay. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 

 
STEP 3: HEARINGS 
 

A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 
82879   Z Salon #C18261     9:45 a.m. 
   Isabel Zamarron #10500692, Owner/Manager 

Assistant Attorney General, Bridget Harrington, appeared representing the 
State. Solicitor General, Christopher Munns, was available by telephone. Licensee 
appeared and settled $250 civil penalty and cost. 

84134   Regal Nails Salon & Spa #M17093  9:45 a.m. 
   Vinh Xuan Thuy Nguyen, Owner 
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Assistant Attorney General, Bridget Harrington, appeared representing the 
State. Solicitor General, Christopher Munns, was available by telephone. Licensee 
did not appear. 

MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM 
ALLEGATIONS ADMITTED. MOTION SECONDED by Karl Clodfelter. MOTION 
CARRIED. 

MOTION by Joe Verdugo to adopt the factual allegations in the Complaint 
and Notice of Hearing as Findings of Fact and the alleged violations in the 
Complaint and Notice of Hearing as Conclusions of Law. MOTION SECONDED by 
Jessica Stall.  MOTION CARRIED. 

MOTION by Joe Verdugo to issue an Order of discipline to revoke all licenses 
and to impose civil penalties and costs for $750, and that the agency recovers its 
total costs incurred for this case in an amount to be determined later by the agency. 
MOTION SECONDED by Jessica Stall. MOTION CARRIED.  

84298   Glamour Junkies #C20268    9:45 a.m. 
   Maura Chavez #10900945, Owner/Manager 

 Assistant Attorney General, Bridget Harrington, appeared representing the 
State. Solicitor General, Christopher Munns, was available by telephone. Licensee 
did not appear. 

MOTION by Karla Clodfelter to grant the State’s MOTION TO DEEM 
ALLEGATIONS ADMITTED. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 

MOTION by Karla Clodfelter to adopt the factual allegations in the Complaint 
and Notice of Hearing as Findings of Fact and the alleged violations in the 
Complaint and Notice of Hearing as Conclusions of Law. MOTION SECONDED by 
Joe Verdugo.  MOTION CARRIED. 

MOTION by Karla Clodfelter to issue an Order of discipline to revoke all 
licenses and to impose civil penalties and costs for $750, and that the agency 
recovers its total costs incurred for this case in an amount to be determined later by 
the agency. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

84319   K-Sa De Nail Spa #M16838   9:45 a.m. 
   Michelle Kim Pham, Owner 

 Assistant Attorney General, Bridget Harrington, appeared representing the 
State. Solicitor General, Christopher Munns, was available by telephone. Licensee 
did not appear. 
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MOTION by Jessica Stall to grant the State’s MOTION TO DEEM 
ALLEGATIONS ADMITTED. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 

MOTION by Jessica Stall to adopt the factual allegations in the Complaint 
and Notice of Hearing as Findings of Fact and the alleged violations in the 
Complaint and Notice of Hearing as Conclusions of Law. MOTION SECONDED by 
Joe Verdugo.  MOTION CARRIED. 

MOTION by Jessica Stall to issue an Order of discipline to revoke all licenses 
and to impose civil penalties and costs for $750, and that the agency recovers its 
total costs incurred for this case in an amount to be determined later by the agency. 
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

84334/84335  Royalty Nails #M16706 & #A17051  9:45 a.m. 
84610/84611  Prosperity Properties Investments LLC 
   Ashley Uyen Tran #50000102 & 30500319, Member/Manager 

 Assistant Attorney General, Bridget Harrington, appeared representing the 
State. Solicitor General, Christopher Munns, was available by telephone. Licensee 
did not appear. 

MOTION by Karla Clodfelter to grant the State’s MOTION TO DEEM 
ALLEGATIONS ADMITTED. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 

MOTION by Karla Clodfelter to adopt the factual allegations in the Complaint 
and Notice of Hearing as Findings of Fact and the alleged violations in the 
Complaint and Notice of Hearing as Conclusions of Law. MOTION SECONDED by 
Joe Verdugo.  MOTION CARRIED. 

MOTION by Karla Clodfelter to issue an Order of discipline to revoke all 
licenses and to impose civil penalties and costs for $750, and that the agency 
recovers its total costs incurred for this case in an amount to be determined later by 
the agency. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

84426   Carol Reid #19500465, Licensee   9:45 a.m. 
 Assistant Attorney General, Bridget Harrington, appeared representing the 
State. Solicitor General, Christopher Munns, was available by telephone. Licensee 
did not appear. 

MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM 
ALLEGATIONS ADMITTED. MOTION SECONDED by Jessica Stall. MOTION 
CARRIED. 
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MOTION by Joe Verdugo to adopt the factual allegations in the Complaint 
and Notice of Hearing as Findings of Fact and the alleged violations in the 
Complaint and Notice of Hearing as Conclusions of Law. MOTION SECONDED by 
Jessica Stall.  MOTION CARRIED. 

MOTION by Joe Verdugo to issue an Order of discipline to revoke all licenses 
and to impose civil penalties and costs for $50, and that the agency recovers its 
total costs incurred for this case in an amount to be determined later by the agency. 
MOTION SECONDED by Jessica Stall. MOTION CARRIED.  

84456   Venus Clinica De Belleza #C19758  9:45 a.m. 
   Eva Giblin, Owner 

 Assistant Attorney General, Bridget Harrington, appeared representing the 
State. Solicitor General, Christopher Munns, was available by telephone. Licensee 
did not appear. 

MOTION by Karla Clodfelter to grant the State’s MOTION TO DEEM 
ALLEGATIONS ADMITTED. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 

MOTION by Karla Clodfelter to adopt the factual allegations in the Complaint 
and Notice of Hearing as Findings of Fact and the alleged violations in the 
Complaint and Notice of Hearing as Conclusions of Law. MOTION SECONDED by 
Joe Verdugo.  MOTION CARRIED. 

MOTION by Karla Clodfelter to issue an Order of discipline to revoke all 
licenses and to impose civil penalties and costs for $500, and that the agency 
recovers its total costs incurred for this case in an amount to be determined later by 
the agency. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  

84537   Ricardo Sosa #11100503, Licensee  9:45 a.m. 
   CASE HAS BEEN SETTLED 
 
84675   Planet Hair Care Park Place Mall #C15136 9:45 a.m. 
   Rosa Morales, Owner 

 Assistant Attorney General, Bridget Harrington, appeared representing the 
State. Solicitor General, Christopher Munns, was available by telephone. Licensee 
did not appear. 

MOTION by Jessica Stall to grant the State’s MOTION TO DEEM 
ALLEGATIONS ADMITTED. MOTION SECONDED by Joe Verdugo. MOTION 
CARRIED. 
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MOTION by Jessica Stall to adopt the factual allegations in the Complaint 
and Notice of Hearing as Findings of Fact and the alleged violations in the 
Complaint and Notice of Hearing as Conclusions of Law. MOTION SECONDED by 
Joe Verdugo.  MOTION CARRIED. 

MOTION by Jessica Stall to issue an Order of discipline to revoke all licenses 
and to impose civil penalties and costs for $500, and that the agency recovers its 
total costs incurred for this case in an amount to be determined later by the agency. 
MOTION SECONDED by Tammy Acton. MOTION CARRIED.  

C. Hearing Officer Recommendations 
 
None 
 

D. Request for Reinstatement 
 
None 
 

E. Appeal Board Orders 
 
None 
 

F. Discussion, Consideration and Possible Action on Proposed Consent Agreement 
Terms. 
 
86254   Maria Rocio Colon #19600642 
   Compliance Supervisor Joanne Ayotte asked the Board to rescind prior 

Consent Agreement to issue license and give a six months probationary period to pay 
the remaining amount of $500.00, because Ms. Colon needs to work to pay the 
remaining amount due. 

   MOTION by Karla Clodfelter to rescind prior Consent Agreement to issue 
license and give a six months probationary period to pay the balance of $500.00. 
MOTION SECONDED by Tammy Acton. MOTION CARRIED. 

 
STATUS AND ADDITIONS TO TENTATIVE AGENDA 
 
 Discussion, Consideration and Possible Action: 
 
 85168   Divine Salon & Spa #M16996 
    Vinh Ngo, Owner 

Compliance Supervisor Joanne Ayotte asked the Board to rescind prior 
Consent Agreement and to dismiss due the salon license is revoked. 

 
MOTION by Karla Clodfelter to rescind prior Consent Agreement and to 

Dismiss due to the salon license is already revoked. MOTION SECONDED by 
Tammy Acton. MOTION CARRIED. 
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ADJOURN 
  
 MOTION by Karla Clodfelter to adjourn the meeting at 12:00 p.m.  MOTION SECONDED 
by Tammy Acton.  MOTION CARRIED 
  
 
 

 

In accordance with Title III of the Americans with Disabilities Act, the Cosmetology Board does not discriminate on 
the basis of disabilities in its programs, services or activities.  Individuals who need reasonable accommodation to 
participate or who need information in an alternative format may contact the ADA Coordinator at (480) 784.4539. 

 
 


