
 
BOARD MEETING AGENDA 

 
September 23, 2011 

 
 
 
TIME: 9:00 a.m. 
 
 
PLACE: 1721 East Broadway, Tempe Arizona, 85282 
 
 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
 
Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the 
Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3) *, to discuss 
personnel matters pursuant to A.R.S. §38-431.03(A)(1)**, to discuss confidential matters pursuant to 
A.R.S. §38-431.03(A)(2)*** or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****. 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of items 
scheduled on any particular agenda, the Board may find it necessary to hear some items out of order 
and/or later than the time originally scheduled. 
 
 
PLEDGE OF ALLEGIANCE 
 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Sandra Hecksel 
Jessica Stall 
Joe Verdugo 
Larry Bulechek 
Cheryl Chelius 
 
 

BOARD *, **, ***AND **** 
 

A. Approval of Board Minutes of August 12, 2011 
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B. Approval of Executive Session Minutes of August 12, 2011. 

 
C. Conference Call Board Minutes of September 1, 2011. 

 
D. Declaration of Conflict of Interest. 
 
E. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, 

Plaintiffs vs. Donna Aune, Defendants, Maricopa County Superior Court Case No. CV2009—
037208: 

• Update on Case Status 
 
F. Discussion, Consideration and Possible Action on the Possibility of Conducting 

Licensing Examinations in Languages other than English 
• Board Rule, A.A.C. R4-10-108 (P) 
• Review of Comments Received by the Executive Director 
• Report from (NIC) National Interstate Council Meeting from August 25-29,  
 2011, Regarding other States Conducting Exam in Languages other than  
 English 

 
G. Discussion, Consideration and Possible Action on Gutierrez et al vs. Donna Aune et al. 

in their official capacities 
• Update on Case Status 
• Discussion, Consideration & Possible Action on Settlement Documents 

 
H. Discussion, Consideration and Possible Action on “American Cosmetology Board” 
 
I. Discussion and Update on New Requirement for Reciprocity Applicants to take Infection 

Protection and Law Review Classes 
• A.R.S. § 32-513 (3) 

 
J. Discussion, Consideration & Possible Action on Contracting with Lobbyist for 2011-

2012 Legislative Session 
 

K. Discussion, Consideration & Possible Action on 2011-2012 Legislative Session 
• Pending Legislation 
• Board’s Legislative Options for 2011-2012 

 
L. Report on Flu Shots available on October 21, 2011, from 9:00 a.m. to 10:00 a.m. 
 
M. Cosmetology Students on Field Trip: 

• Questions and answers regarding Board authority and process 
 
 
 
EXECUTIVE DIRECTOR’S REPORT *, **, ***AND **** 
 

A. Report and Discussion on VERSA Upgrade for Agency Computer System 
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B. Report and Discussion on (NIC) National Interstate Council Conference held on August 
26th – 30th in Florida 
 

C. Report and Discussion on (CLEAR) Council on Licensing Enforcement and Regulations 
Conference held on September 8th – 10th in Pittsburg  
 

D. Summary of Current Events. 
 
 
CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a Board 
Member or any other interested party wishes to remove the item for discussion. 
 
 
STEP 1: COMPLAINT REVIEW * AND *** 
 

A. Recommend Application Denials 
 

None 
 

B. Recommend Dismissals 
 

80462  Angel’s Clothing & Dollar Store, Pseudo Unlicensed (Refer to proper authorities) 
  Yesenia Gomez, Unlicensed 
81081  Foxy Nails A16432 & M16202   (Dismiss classes-no personal licenses)  

Young Nguyen, Co-Owner 
  Hong Nguyen, Co-Owner 
81920  Simplicity Laser Hair Removal in Goodyear, Pseudo Unlicensed (No longer at said 
  Simplicity Laser Hair Removal, Owner     location) 
82239  Great Clips #C3976    (No evidence to support allegations) 
  Healines Enterprises Inc, Owner 
  Allen Thomas, President 
82281  Nail Classes “Mary”, Pseudo Unlicensed (Not enough evidence to support allegations) 
82385  Deborah A Noble #39919970   (Evidence does not support allegations) 
82508  Win Nails #M16192 (No written response or evidence from complainant to substantiate complaint) 

Thuy Mai Tu #50400974 (30700817), Owner/Manager 
82558  Organic Beauty Lounge #C19825    (Found salon in compliance) 
  OBL LLC., Owner 

Christine Hennie #58700333, Member/Manager 
82586  Beach Tanning Salon & Spa #A17195  (No evidence to support allegations) 
  Model Lisse LLC, Owner 
  Cloudine Dimitriou, Member 
82627  Elizabeth Anne Byrne #10501936   (No evidence to substantiate complaint) 
82630  Empire Beauty School #S111 (No evidence that school was in violation of any statute or rule) 
  EEG Inc, Owner 
  Darlene Gibson, Regional Director 
82673  Pro Nails by Tina #M16504   (Evidence does no support allegations) 
  Stat Phoenix 888, Owner 

Chloe Thai #10900438, President/Manager 
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82679  Edith D Green #17718476   (No evidence of establishment residency) 
82700  Jacqueline Perez Armenta #19800121  (No evidence to support allegations) 
82701  Passion Nail Salon #C20552    (No evidence to support allegations) 
  Hanh Thi My Nguyen #59800334, Owner/Manager 
82769  Rumors Hair Design #C18503  (Found no evidence to support allegations) 
  RFS Investments LLC, Owner 
  Julie Schumacher, Member 
  Sheila Henry #17819850, Licensee 
82806  Susie Estrada Aragon #11001118   (No evidence to support allegations) 
82808  Dawn Fish #1033209  9  (No evidence of establishment residency) 
82890  Fashion Nails & Spa #M16604   (Evidence does not support allegations) 
  Hoa T Vo (Hiep Thi T Vo) #50000633, Owner/Manager 
82922  Wind and Water South Western Feng Shui & Space Inganamort #C19795 
  E Inganamort, Owner      (Found salon in compliance) 
82927  Jimmy Nails #M13761     (Customer’s Satisfaction) 
  Cuong K Pham #50000297, Owner/Manager 
82984  Vasile European Hair Salon #C108    (Found salon in compliance) 
  Stan Vasile #18600228, Co-Owner/Manager 
  Lidia Vasile #18600334, Co-Owner/Manager 
82987/82988 Don’s Nail & Spa II #M16450 & A16475  (No evidence to support allegations) 
  Tach Thanh  Nail & Spa LLC, Owner 
83009 & Angel Touch Nails #M16394 & A16654  (No evidence to support allegations) 
83010  Angel Touch Nails LLC, Owner 
  Phong T Vu #50100210, Member/Manager 
83026 & A Main Street Borgata #C15808   (Exemption, Native American land) 
83024 & Janet Stauffer #19201118, Owner/Manager 
83027  Sharissa Stauffer #11000194, Licensee 
83173  Brow Art 23, Pseudo Unlicensed    (Refer to proper authorities) 

 
C. Recommend Letter of Concern 

 
81946 & Creative Nails & Spa #M16411   (Proper application of callous remover) 
  Tam H Tran #50200610, Owner/Manager 
83391  Ngoc T Kieu #50200419, Licensee   (Proper application of callous remover) 
82523 & The Halo Hut #C17749    (Delinquent establishment license) 
83216  Kristina Paslay #18428257, Owner/Manager  (Delinquent personal license) 
82619  Fantastic Sams #C15604    (Delinquent establishment license) 
  SA Burton Inc., Owner 
  Stuart A Burton, President 
  Cynthia Escobedo #10332771, Manager 
82680/82804 Laveen Nails & Day Spa #C20476  (Required salon equipment & Posting of services  
  Laveen Nails & Day Spa LLC, Owner  not regulated by the Board) 
  Xoan Xieu Tieu, President 
82771  Revive Salon & Spa #C20831 (Barber working without Barber Establishment License) 
  Revive Salon & Spa LLC, Owner 
  Pratik Patel, Member 
  Laura Smith #19500481, Manager 
82898 & Mastercuts #C8064   (Licensee working with delinquent personal license) 
  Minnesota Regis Corp, Owner 
  Paul Finkelstein, President 
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  Connie Lara Duran #10501914, Manager 
82896  Chuck Peshtony #10327718, Licensee (Operating with a delinquent Personal License) 
83172  Great Clips #C3033 (Personal license display & one licensee had shears in a leather pouch) 
  Kula Inc., Owner 
  Anna Poole #19600400, Manager  
83177  Fancy That Salon #C20147    (Delinquent establishment license) 
  Kim McPhetridge #18023269, Owner/Manager  
83178  Rebecca Alexander Hair Designs #C16688   (Address correction)  
  Rebecca Alexander #19500527, Owner/Manager  
83179  Tracie’s Manicurist #M15292   (Delinquent establishment license) 
  Tracie Vo #50200721, Owner/Manager  
83180  Trade Secret #7548 #C19061    (Delinquent establishment license) 
  Trade Secret Exclusive Stores Inc., Owner 
  Linda Cook #18226431, Manager   
83183  Athena’s Creations #C20058    (Delinquent establishment license) 
  Athena Benjamin #10802351, Owner/Manager  
83184  Essentail Touch By Lucy #C20020   (Delinquent establishment license) 
  Thelma L. Hyatt, #10200569, Owner/Manager 
83185  Kandalucci Salon & Day Spa #C19999  (Delinquent establishment license) 
  Kandalucci Salon & Day Spa LLC., Owner 
83188  Hair By Maria #C20088    (Delinquent establishment license) 
  Maria Loureiro #10200557, Owner/Manager  
83189  Alley Cats Haircutting Salon #C18937  (Delinquent establishment license) 
  Janice Bari #10300205, Owner/Manager 
83193  Bella Amici #C20066     (Delinquent establishment license) 
  Candiss Kadavy #10332348, Owner/Manager 
83197  Head First Hair Designs By Steve Pavon #C3456 (Delinquent establishment license & 
  Steven Pavon #18600376, Owner/Manager   advertising differently) 
83198  Hair After #C1068     (Delinquent establishment license) 
  Belinda Cochran #18500129, Owner/Manager  
83199  About Hair and More #C5531 (Delinquent personal license & licensee had soiled tools, 
  Madeline Kuzell-Giovando #18901017, Owner dry storage and soiled work area) 
  Gretchen Massey #19500160, Manager  
83200  Pure Life Salon #C20069    (Delinquent establishment license) 
  Aisha Goree #10701165, Owner/Manager  
83201  Bella Dea Salon #C19755  (Delinquent establishment license & establishment 
  Penny Lester #18500153, Owner/Manager    license display) 

 83202  Allison Salon Studio #C19733   (Delinquent establishment license) 
   Allison Ervin #19712691, Owner/Manager  
 83203/83204 Cutie Nails #A16818 & #M16378    (Advertising differently) 
   Jon Nguyen #50331436, Owner 
   Kieu-Phuong Thi Nguyen #50500308, Manager  
 83205  Salon at Loyalton of Flagstaff #C9985  (Delinquent establishment license) 
   Sylvia Craig #17011037, Owner/Manager  
 83206  Corporate Hairquarters #C6843    (Delinquent personal license) 
   Brown & Brown Designs Inc., Owner 
   Dennis Brown #97800587, President 
 83213  Young Hair Design #C13551  (Delinquent personal license & licensee had soiled tools & 
   Claudia Sandau #19601273, Owner/Manager   soiled dry storage) 
 83215  Maricela Beauty Salon #C20052   (Delinquent establishment license) 
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   Isabel Enriquez #10401885, Owner/Manager  
 83217  Sweet Salon #C17662  (Delinquent personal license & licensee had soiled tools & soiled 
   TDS Investments LLC., Owner dry storage) 
   Michael Sweet #19401451, Member/Manager  
 83218/83219 Belle Nails #A16642 & #M16352   (Delinquent establishment licenses) 
   Huong Duyen Phan #30601100 & #59919759, Co-Owner/Manager 
   My Thien Nguyen #50022056, Co-Owner/Manager  
 83231  Fantastic Sams #C16695 (Delinquent personal license, one licensee with soiled tools & dry 
   Team Spilo LLC., Owner  storage) 
   Ed & Tina Spilo, Members 
   Lorena Anzaldo #10123483, Manager 
 83232  Merle Norman Nails-Superstition Springs #M5135 (Delinquent establishment license) 
   Merle Norman Cosmetics Incorporated 
   Shelly Richardson #58900283, Manager  
 83233  Trade Secret #7550 #C19062    (Delinquent establishment license) 
   Trade Secret Exclusive Stores Inc 
 83235  Beau’s Hair Design #C16169    (Delinquent establishment license) 
   Suzanne Janis #18501014, Owner/Manager  
 83243  Radost #C21073      (No TB HIV-1 HEP B) 
   Matthew Dennehy #10600792, Co-Owner/Manager 
   Rachael Kelley #10400119, Co-Owner/Manager 
   Shayanne Gilbertson #11000857, Co-Owner/Manager  
 82344  Nicole’s Salon #C20182    (Delinquent establishment license) 
   Nicole’s Salon LLC., Owner 
   Nicole Pazienza #19920156, Member/Manager 
 83246  Xpressions Salon By Haley & Kara #C16423 (Delinquent establishment license,  
   Haley Ercanbrack #10300157, Co-Owner/Manager  establishment license display & 
   Kara Ford #10332545, Co-Owner/Manager   licensee advertising differently) 
 83247  P.S. Hair Studios #C20504    
   Patty Snow #18428631, Co-Owner/Manager   (Delinquent personal license) 
   Suan Hellwig, Co-Owner 
 83248  Young Forever #C20415     (Delinquent personal license) 
   Young Forever LLC., Owner 
   Laci Young #10501112, Member/Manager 
 83249  Trevanna Salon #C18831  (Delinquent establishment license & personal license) 
   Andra Good #19714943, Owner/Manager 
 83254  Shear Expressions #C15307     (Delinquent personal license) 
   Shear Expressions LLC., Owner 
   Sue Reynolds #18327457, Member/Manager  
 83263  Nails of World #M14544     (Delinquent personal license) 
   Tracy Hanh Tran #30400265 & #50331384 
 83274  Family Hair Zone #C15627    (Delinquent establishment license) 
   Leonora Valk #19100908, Owner/Manager  
 83275  Serenity Salon & Spa #C17355   (Delinquent establishment license) 
   Serenity Salon & Spa LLC., Owner 
   Donna Borbao #19000267, Member/Manager  
 83276  Tradewinds Salon & Spa #C20079   (Delinquent establishment license) 
   Prestige Investment Group LLC., Owner 
   James Robbins, Member 
   Hoa Nguyen, Member  
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 83291  Tortoise & Hair Design Studio #C6457  (Delinquent establishment license) 
   Sylvia Jackalone #19800623, Owner/Manager  
 83294  Ralph’s Hair Salon #C16798     (Delinquent personal license) 
   Ralph Cruz III #18800796, Owner/Manager 
 83295  Revive Salon & Spa #C20831    (Personal license display) 
   Revive Salon & Spa LLC., Owner 
   Pratik Patel, Member  
 83298  Skin Essentials By Carol Zurlo #A10009  (Delinquent establishment license) 
   Skin Essentials By Carol Zurlo Inc 
   Carol Zurlo #39816900, President/Manager 
 83299  Ultimate Escape #C18774     (Delinquent personal license) 
   Ultimate Escape LLC., Owner 
 83308  Supercuts #8983 #C19868     (No TB HIV-1 HEP B) 
   L Nielsen LLC., Owner 
   Lorensita Cunningham #19000427, Manager  
 83309  Fantastic Sam’s #C17267     (No TB HIV-1 HEP B) 
   Mountain Hair LLC., Owner 
   Robert & Shari Raymond, Members 
   Rebecca Scrum #10700924, Manager  
 83312  Foxy Fingers #C10868     (Delinquent personal license) 
   Vickie Whiting #17011507, Owner/Manager  
 83313  Nail Boutique & Beauty Salon #C19877  (Delinquent establishment license) 
   Nail Boutique & Beauty Salon LLC  
   Shelley Britt #3890008, Member/Manager  
 83320  Massage Haven #A16239  (Advertising services that require proper licensure) 
   Massage Haven LLC., Owner 
   Lana Ngo #50121565, Member 
 83325  Salon Rouge #C19767    (Delinquent establishment license) 
   Salon Rouge LLC., Owner 
   Kathleen Slayton #19101000, Member/Manager 
   Carrie Boswell #19101209, Member/Manager 
 83328  Comfort Zone Day Spa / Mountain Serenity #C19328 (Advertising differently than  
   Mountain Serenity Therapy LLC., Owner   salon name & posting of licenses) 
   Patricia New-Jenkins, Member 
   Patrick Jenkins, Member 
   Katelynn Jenkins, Member 
 83336  Amaxx Hair Salon #C18357 (Delinquent personal license & establishment license display) 
   Laura Manzano, Owner 
   Anamaria Mora #10602304, Manager 
 83337  Don’s Nail Spa #M15936     (Personal license display) 
   Andy Nail & Spa LLC., Owner 
   Hang Thach #30700588 & 50701019, Member/Manager  
 83341  Empire Beauty School #S114     (School license display) 
   EEG Inc., Owner 
   Nicole Irene Ford #90900048, Instructor in Charge 
 83351  Couture Lane #C21244  (Establishment license was not posted & delinquent  
   Alyssa Foust #10501102, Owner/Manager   personal license) 
 83352  Tanglez Salon @ L’Mage Studio #C1886   (Personal license display) 
   Jessica Rudolph #10328783, Owner/Manager  
 83355  Total Hair Experience #C19556   (Delinquent establishment license) 
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   Total Hair Experience LLC 
   Carlos E. Flores #19501409, Member/Manager  
 83359  Reveal Hair Studio #C21185     (No TB HIV-1 HEP B) 
   Oluwakemi Akinbinu #10700516, Owner/Manager  
 83363  Shea Madison Salon #C20657    (Delinquent personal license) 
   Shea Madison Salon LLC 
   Michelle Greene #10122971, Member/Manager  
 83364  Addicted to Nails #M16005    (Delinquent establishment license) 
   Sheera Amundson #59600803, Owner/Manager 
 83366  Root Of All Beauty #C18198    (Delinquent establishment license) 
   Rebecca Jimenez #10224419, Owner/Manager  
 83367  Studio Renew #C20466     (No TB HIV-1 HEP B) 
   Melissa Williams 10500172, Owner/Manager 
 83369  Natural Look #C20702     (No TB HIV-1 HEP B) 
   Shaneen Davis #11001000, Owner/Manager  
 83370  Lee’s Unisex Salon #C17291     (No TB HIV-1 HEP B) 
   Lee Williams #18328077, Owner/Manager  
 83372  Plascencia Salon #C19947     (Delinquent establishment license) 
   Lizethe Plascencia #19713832, Owner/Manager 
 83375  Studio 5004 Hair Company #C16593  (Delinquent establishment license & personal 
   Studio 5004 Hair Co. Inc     personal license display) 
   Anna Viola #19200946, President/Manager  
 83378  Becky & Connie Hair & Nail Studio #C2826 (Delinquent establishment license) 
   Rebecca Davis #16607011, Co-Owner/Manager 
   Maria Garcia #18124624, Co-Owner/Manager 
 83380  Hair Affair #C2699     (Delinquent establishment license) 
   Ida Costales #17416034, Owner/Manager   
 83381/83382 New York Nails #A17350 & #M16930 (Advertising differently, one licensee with soiled  
   New York Nails LLC      drill attachment in a dry storage) 
   Tuyphuong Thi Truong #10700881, Member/Manager  
 

D. Recommend Informal Interview or Negotiation Terms  
 

1. 81322 & Tracey Kiser #17921969, Owner/Manager 
 81323  Two Doors Down #C14903 
2. 82286  Autumn Nail Spa #M16031 
   Tuan V Truong, Owner 
   Le Thi Truong #50331556, Manager 
3. 82585  QT Nails Salon & Spa #M15928 
   QT Nails Salon & Spa LLC, Owner 
   Quan Phung #50700989, Member/Manager 
4. 82616  Barber Shop Indian School #C20939 
   Rafail I Davydov, Owner 
   Jaclyn P Greene #10500991, Manager 
5. 82711 & Casual Nails #M16062 (A16224) 
   Shirley Kiu Ho #50400827 (30500330) 
 83220 & Tri N Bui #5060068 
 83222 & Tracy Kim Trinh #10401186 
 83223 & Lenh D Hoang #50800078 
 83225 & Ellen Dieu Tran #51000453 
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 83226 & Lisa Tran Lam #50700409 
 83227 & Mui N Ho #50401191 
 83228 & Richard Trinh #50400837 
 83229  Diem My Vo #51100395 
6. 82977  Life Care Center of Tucson #C3325 
   Kathy L Sanders #17415612, Manager 
7. 83019  A New U Day Spa #C20636 
   Heather Smith, Owner 
   Kelvin C Gardner, File #9071472 
8. 83036  Q-West Hair & Nail #C17499 
   Q-West Hair & Nail LLC 
   Julie Kim Thi Pham #30400567 & 50116478, Member/Manager  
9. 83037  Smart Style #452 #C10945 
   Minnesota Regis Corp 
   Paul Finkelstein, President 
   Joseph Lopez #10900194, Manager 
10. 83038  Finishing Touch at Fountains #C3791 
   Fountains Retirement Communities of Arizona Inc 
   David Freshwater, President 
   Mitchell Pozez, Vice President 
   Kay Young #10601160, Manager  
11. 83039  Finishing Touch at Fountains II #C9480 
   Fountains Retirement Prop Inc 
   Mitchell Pozez, President 
   Douglas Weitzman #10800499, Manager  
12. 83045  Leslie Laitsch #18700505, Licensee/Owner 
13. 83046  Jacki Cockrell #19500891, Licensee/Owner  
14. 83047  Cortney Kohlstedt #10401653, Licensee 
15. 83057 & Addiction Salon #C20397 
   Megan Smith #10600898, Owner/Manager 
 83058  Jennifer Grover #10224510, Licensee 
16. 83060  Salon De Manila #C17429 
   Salon De Manila LLC 
   Annie Wall #10500688, Member/Manager 
   Alda Carlos #10700175, Member 
17.  83061 & Thuha Thi Bui #30400229, Licensee/Owner 
 83062  Thuha T. Bui #59900312, Licensee/Owner 
18. 83063 & Marina Bernal #19301358, Licensee/Co-Owner 
 83064  Elsa Gomez #19301527, Licensee/Co-Owner 
19. 83069  Charles Brennen Studio One #C5446 
   Charles Brennen #1023386, Owner/Manager  
20. 83070  Deborah Allen Hair Design #C10758 
   Deborah Allen #18023483, Owner/Manager  
21. 83071  Ponytail Hair Salon #C12985 
   Charlee Farley #18428359, Owner/Manager  
22. 83087  Curl Up & Dye by Joni #C20098 
   Joni Hacker #10124426, Owner/Manager 
23. 83088  Les Beaute’ Studio #C20877 
   Les Clinique Visage LLC 
   Lisa Richardson #30400601, Member  
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24. 83089  Alma’s Beauty Salon #C19219 
   Sergio Carballo, Owner  
25. 83090 & Nailtastic #A17129 & #M16755 
 83091  Andy Tan Lam #59900179, Owner/Manager  
26. 83114 & Tay V. Ngo #10701267, Licensee/Co-Owner 
 83115  Kelly Mai #10700025, Licensee/Co-Owner  
27. 83132  Mastercuts #421 #C5663 
   Minnesota Regis Corp 
   Paul Finkelstein, President 
   Kimberly Logan #10402005, Manager 
28. 83133  J.C. Penney Styling Salon and Day Spa #C9150 
   J.C. Penney Company Inc 
   A.I. Questrom, CEO 
   Elizabeth Harris #17819453, Manager 
29. 83134 & Nails Club #14848 
 83135  Nails Club 1 #M16754 
   Amy Le #59920820, Owner 
   Nam Van Le #50400423, Manager  
30. 83136  Debra La Marche #19918695, Licensee/Owner 
31. 83137  Michelle Geoghegan #10200620, Licensee 
32. 83138  Hair & Nails by Holly Robles #C16120 
   Holly Robles #19000437, Owner/Manager  
33. 83139  Grace Kay Whitham #18124106, Licensee 
34. 83140  April Riedy #18124853, Licensee 
35. 83141  D’Lisa Ledgewood #30400231, Licensee/Owner 
36. 83142  Stephanie Mendoza #18700433, Licensee/Owner  
37. 83143  Hi-Maintenance Total Image Salon #C20405 
   Lucinda Bohannon #17719221, Owner/Manager   
38. 83147 & Daily Nails #A17178 & #M16709 
 83149  The Thi Ngoc Nguyen #50400734, Owner/Manager  
39. 83162  Golden Shear Hair Cutters #C19141 
   Patricio Esquivel, Owner  
40. 83170 & Mini Perfect Nails & Spa #A14958 
   Mini Thi Le #30400326, Owner/Manager 
 83171  Mini Thi Le #50400563, Licensee/Owner  
41. 83174  Mastercuts #451 #C6802 
   Minnesota Regis Corp 
   Paul Finkelstein, President 
   Amanda Harmon #11001234, Manager 
42. 83175  Accent On Hair #C16515 
   Diana Mills #18022869, Owner/Manager  
43. 83176  Monique Gordon #10800591, Licensee/Owner 
44. 83181  Stephanie Mattheeussen #10701617, Licensee/Owner  
45. 83182  Jill Hughes #10020840, Licensee/Owner  
46. 83190  Janell Steele #10332227, Licensee/Owner  
47. 83191 & Marcy Roof #10200600, Licensee/Co-Owner 
 83192  Lauren Richards #10300181, Licensee/Co-Owner 
48. 83194  Shop-A Hair Establishment #C13459 
   Julie Larsen #19200893, Owner/Manager 
49. 83195 & Paul Ray #83195, Licensee/Co-Owner 
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 83196  John Cordova #10600952, Licensee/Co-Owner 
50. 83214  Tony’s Hair Salon #C20006 
   Can Luu #10801013, Owner/Manager 

 
 
END OF CONSENT AGENDA 
 
 
STEP 2: INFORMAL INTERVIEWS * AND *** 
 

A. Without Negotiation Options  
 

1. 82526/82527 &Sun Palm Nails #’s M15532 & A15565   10:15 a.m. 
    Tracy Pham (Trang T Q Pham) #’s 50331534 & 30500585, Owner 
    Hung Thanh Nguyen #59100597, Manager 
  82674  Hung Thanh Nguyen #59100597 
    Elle Le #’s 59400475 & 30600166 
 

B. With Negotiation Options 
 

1. 82214  Aloha’ce, #C17742      10:30 a.m. 
   Summer Warnock, #10327021, Owner/Manager 
   Continued from August Board Meeting 
 
2. 82931  Patricia La Torre #19700224     10:30 a.m. 
   Continued from August Board Meeting 
 
 
 
 
 
 
 
 
 
3. 82941 & Debra A Staufenberger #19400938    10:30 a.m. 
   NEGOTIATED $250/6-Months Probation/1st Payment Submitted 
   Continued from August Board Meeting 
 82942 & Jacqueline A Morlock #19500704 
   NEGOTIATED $250/6-Months Probation/1ST Payment Submitted 
   Continued from August Board Meeting 
 82943 & Alyssa C Vermillion #11001981 
   Continued from August Board Meeting 
   NEGOTIATED $50/PAID 
 82944  Michelle R Jonas #59200429 
   Continued from August Board Meeting 
   NEGOTIATED $50 
 
4. 82652/82653 Anna Nails #A14844 & #M14882    10:30 a.m. 
   Nhung Nguyen #50401260, Owner 
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   Anna Anh Ngoc Tran #30500566 & #50100237, Manager  
   Continued from August Board Meeting 
   NEGOTIATED $750/6-Months Probation/1ST Payment Submitted 
 
5. 82690  Christine Ruth Morin #10901686    10:30 a.m. 
   Continued from August Board Meeting 
 
6. 82766  Divine Day Spa #C19303     10:30 a.m. 
   Vinh N. Ngo, Owner 
   Thanh Vuong N Ngo #50700680 
   Continued from August Board Meeting 
 

 7. 82200  Fountain Youth Salon & Day Spa #C15616   10:30 a.m. 
    Lonnie N Wightman, Owner 
    Erika R Wightman #10332258, Manager 
    NEGOTIATED $500/6-MONTHS PROBATION/1ST Payment submitted 
 
 8. 82380  Passion Nail Salon #C20552     10:30 a.m. 
    Hanh Thi My Nguyen, Owner 
    Tuoi Van Le #50500471, Licensee 
    NEGOTIATED $500/PAID 
 
 9. 82440  Alejandra’s Estetica & Barberia #C16953   10:30 a.m. 
    Flor Pavia, Owner 
 
 10. 82632  Erika Escalante, #19900385, Licensee   10:30 a.m. 
 
 11. 82681  Corinne R Stradling, #18901035    10:30 a.m. 
 
 12. 82791  J’s Northwest Beauty Salon #C10531   10:30 a.m. 
    Northwest Beauty Salon LLC 
    Thelma Hanes #18226227, Member/Manager 
    NEGOTIATED $250 
 
 13. 82805  Julie’s Nails Spa #M16145     10:30 a.m. 
    Julie Ly # 50400411 (30600910), Owner/Manager 
    NEGOTIATED $1,000/PAID 
 

14. 82809/82810 &Diana’s Fabulous Nails & Spa #A17202 & #M16818 10:30 a.m. 
    NEGOTIATED $500/PAID 
  83264 & Larry Thai Le #50800481, Owner 
    NEGOTIATED TO ATTEND BOARD CLASSES 
  83256  Chinh Le #50700493, Manager 
 
 15. 82811/82812 Cassandra Dinh #’s 30500902 & 50500373   10:30 a.m. 
 
 16. 82813  Pamela Flynn #19800031     10:30 a.m. 
    NEGOTIATED $500/PAID 
 17. 82814  Bryan James Lewis #10600608    10:30 a.m. 
    NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
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 18. 82815  Judith Anderson #18022986     10:30 a.m. 
    NEGOTIATED $500/6-Months Probation 
 
 19. 82816/82817 Cindy’s Nails & Spa #A15304 & #M15268   10:30 a.m. 
    Phuong Thi Nguyen #30200060 & #50100641, Owner/Manager 
    NEGOTIATED $250/PAID 
 
 20. 82818  Janet’s Hair Styling Salon #C1466    10:30 a.m. 
    Gloria Nolasco #18123606, Owner/Manager 
 
 21. 82819/82820 &Lavern Nail & Spa #A16590 & #M16345   10:30 a.m. 
    Lavern Nail & Spa LLC 
    Hoc Nguyen Tho, Member 
    NEGOTIATED $750/6-Months Probation/1st Payment Submitted 
  83257/83258 Linda Kim Cuc Nguyen #30100062 & #59900354, Manager 
    NEGOTIATED TO ATTEND BOARD CLASSES 
 
 22. 82821  Legacy Village @ East Mesa #C16616   10:30 a.m. 
    Legacy Senior Mgmt LLC 
    Norman King, Member 
    CONTINUANCE GRANTED 
 
 23. 82822 & HP Flower Nails #A17013     10:30 a.m. 
    HP Flower Nails Inc 
    Hien Tan Pham #51000018, President/Manager 
  82823  Flower Nails #M16636 
    Hien Pham #51000018, Owner/Manager 
    NEGOTIATED $250/PAID 
 
 
 
 
 24. 82825  Madison Ave Int Salon & Day Spa #C11991   10:30 a.m. 
    M. Ave Inc 
    Sean Larusso, President 
    Michelle Martin-Iseman #19501128, Manager 
    NEGOTIATED $250/PAID 
 
 25. 82879  Z Salon #C18261      10:30 a.m. 
    Isabel L. Zamarron #10500692, Owner/Manager 
 
 26. 82880 & Family Hair Designs & Spa #C19695   10:30 a.m. 
    Maria Wells #10902062, Owner/Manager 
    NEGOTIATED $250/PAID 
  82881  Nhu K. Vu #50601390, Licensee 
    NEGOTIATED $1,000/ATTEND BOARD CLASSES 
 
 27. 82882/82883 Kim’s Angelic Nails #A15011 & #M15038   10:30 a.m. 
    Kim Cuc Luong #30330713 & #59600209, Owner/Manager 
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 28. 82884  Lesley’s Beauty Salon #C13054    10:30 a.m. 
    Tam L. Luc #19900114, Owner/Manager 
 
 29. 82885  Michelle Lyn Strange #10600086    10:30 a.m. 
 
 30. 82887/82888 L & V Nails Spa #A16630 & #M16382   10:30 a.m. 
    Le Thi Nga #30400427 & #50019641, Owner/Manager 
    NEGOTIATED $250/PAID 
 
 31. 82894  Isela’s Salon De Belleza #C63    10:30 a.m. 
    Alma Reyes #19900012, Owner/Manager 
    NEGOTIATED $250/6-Months Probation 
 
 32. 82895/82897 &JD Nails #A14391 & #M14171    10:30 a.m. 
  83259/83260 Tracy N. Pham #30330707 & #59900051, Owner/Manager 
 
 33. 82899  Kim’s Nails #M16574     10:30 a.m. 
    Tuyet Hong Tran #50500992, Owner 
    NEGOTIATED $500/PAID 
 
 34. 82900  Capelli Hair Salon #C3278     10:30 a.m. 
    J & M Hair Designs Inc 
    John Carrieri #18326797, President/Manager 
    NEGOTIATED $250/PAID 
 
 35. 82901/82902 Desert Nail Spa #A16230 & #M16069   10:30 a.m. 
    Khai Q. Pham #59700314, Owner/Manager 
    NEGOTIATED $500 
 
 
 
 36. 82903/82904 Creative Nails & Spa #A16682 & #M16411   10:30 a.m. 
    Tam Tran #50200610, Owner/Manager 
    NEGOTIATED $250/PAID 
 
 37. 82905 & Curtis Blue Jermonti #10324782    10:30 a.m. 
  82906  Mischa Lentz #19814828 
 
 38. 82907 & Steve Garica #19000127     10:30 a.m. 
    NEGOTIATED $500/6-Months Probation/1st Payment Submitted 
  82908  Mindy Marie Garcia #10502106 
    NEGOTIATED $50 
 
 39. 82910 & A Day N Nite Salon & Spa By Lynda & Co #C14571 10:30 a.m. 
  83261  Lynda E. Walker #18327582, Owner/Manager 
 
 40. 82924/82925 Century Nails #A16601 & #M16354    10:30 a.m. 
    Lan Thi Pham, Owner 
    NEGOTIATED $250 
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 41. 82928  Snip N Snap For Kids #C16447    10:30 a.m. 
    Snip N Snap For Kids Haircuts & Portraits LLC 
    Andrew Berger, Member 
    Jennifer Berger, Member 
    NEGOTIATED $250 
 
 42. 82929  Martin G. Coronado #19700495    10:30 a.m. 
 
 43. 82969  Emily Reichsfeld #59100439     10:30 a.m. 
    NEGOTIATED $500/PAID 
 
 44. 82970  CEO of Skin #A16456     10:30 a.m. 
    Minnie Andrade #17213576, Owner/Manager 
    NEGOTIATED $250/PAID 
 
 45. 82971  Crystal Hoover #10000638     10:30 a.m. 
    NEGOTIATED $250 
 
 46. 82972  Jennifer Petsch #10222170     10:30 a.m. 
    NEGOTIATED $250 
 
 47. 82973  Kristen McLean #19919653     10:30 a.m. 
    NEGOTIATED $250/6-Months Probation 
 
 48. 82974  Le Bella Salon & Medspa #C20347    10:30 a.m. 
    Bella Derma Inc 
    Leah Stenzel, President 
    Helen Tokasey #18124518, Manager 
    NEGOTIATED $250/PAID 
 
 49. 82975  Teased & Tangled Hair Boutique #C20962   10:30 a.m. 
    Teased & Tangled Hair Boutique LLC 
    Carrie Bentz #10902443, Member/Manager 
 
 50. 82976  Serendipity Hair #C20839     10:30 a.m. 
    Allison Snyder #10702045, Owner/Manager 
 
 51. 82982/82983 &Prestige Nails and Spa #A15772 & #M15707  10:30 a.m. 
    NEGOTIATED $750/PAID 
  83262  Nhan Le #10100204, Owner 
    NEGOTIATED TO ATTEND IP CLASS 
 
 52. 82985/82986 Annie Power Nails & Spa #A17225 & #M16832  10:30 a.m. 
    Jimmy Hoang, Owner 
    NEGOTIATED $250/PAID 
 
 53. 82990  Personally Yours #C15859     10:30 a.m. 
    Jacki Curtis #19500914, Owner/Manager 
    NEGOTIATED $250 
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 54. 82991  Michelle Dreyer #10600336     10:30 a.m. 
    NEGOTIATED $250 
 
 55. 82992 & Michele Jefferson #19500838     10:30 a.m. 
    NEGOTIATED $125/PAID 
  82993  Patricia Farris #58900142 
    NEGOTIATED $125/PAID 
 
 56. 82995  Mindee Bahr #10701426     10:30 a.m. 
    NEGOTIATED $250 
 
 57. 82996  Keri Hamil #59500354     10:30 a.m. 
    NEGOTIATED $250 
 
 58. 82997 & Elvera Perkins #10500416     10:30 a.m. 
  82998  Mariah Crowley #10402201 
    NEGOTIATED $250/6-Months Probation 
 
 59. 82999  Carolyn’s Hair Design #C14863    10:30 a.m. 
    Carolyn Baxter Vinck #19714938, Owner/Manager 
    NEGOTIATED $250/PAID 
 
 60. 83000  Creations By Gina #C14891     10:30 a.m. 
    Gina Jimenez Gonzales #10327999, Owner/Manager 
    NEGOTIATED $250 
 
 61. 83001  Lisa Shewey #10600317     10:30 a.m. 
 
 
 62. 83002  Lexi Lutz #C18179      10:30 a.m. 
    Lexi Lutz LLC 
    Alexis Lutz #10701316, Member/Manager 
 
 63. 83003  Tashina Lee #10000612     10:30 a.m. 
    NEGOTIATED $250/PAID 
 
 64. 83004  Jennifer Hazelwood #10401345    10:30 a.m. 
 
 65. 83005  Back Stage Beauty #C17647     10:30 a.m. 
    Adriana Toriz #19200714, Owner/Manager  
 
 66. 83028  Shear Mania #C19711      10:30 a.m. 
    Shear Mania LLC 
    Carmen Cristobal #18600025, Member/Manager 
    NEGOTIATED $250/6-Months Probation 
 
 67. 83030  Maria Lopez #19800300     10:30 a.m. 
    NEGOTIATED $300/6-MONTHS PROBATION 
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 68. 83031  Ming Hair Salon #C11622     10:30 a.m. 
   Tam Minh Cordial #19100148, Owner/Manager 

    NEGOTIATED $250/PAID 
 
 69. 83048 & Hung Thanh Nguyen #59100597    10:30 a.m. 
    NEGOTIATED $500/PAID 
  83049  Justin Van Nguyen #50400255 
    NEGOTIATED $500/6-MONTHS PROBATION 
 
 70. 82659  Salon Veinte #M16815     10:30 a.m. 

   Salon Veinte LLC 
   R. Angela Simpson, Member 
   Carol Kelly #10701313, Manager  

    Continued from August Board Meeting 
    NEGOTIATED $250 
 
 
STEP 3: HEARINGS * AND *** 
 

A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 
76819 & Shanails #M15326 & #A15321     10:00 a.m. 
77153  Kiet Anh Nguyen, Owner, Manager #50600455 
 
77155  Timothy Dam #59601046      10:00 a.m. 
 

C. Hearing Officer Recommendations 
 

None 
 
D. Request for Reinstatement 
 

None 
 

E. Appeal Board Orders 
 
 None 
 
F. Discussion, Consideration and Possible Action on Proposed Consent Agreement 

Terms. 
 
 None 
 
G. Staff Recommendations. 
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• Discussion, Consideration & Possible Action on Recommending Letters of 
Concern for the Following Cases: 

1. 77327 JT Spa/Ut Tan Le/License Nos. M15233 & 50200150 (Refusal to remove handles from pedicure 
spas) 

2. 77338 Irma Arias/License No. 10601596 (Unlicensed establishment due to ownership change) 
3. 77428 Cheryl Corbitt/License No. 30125039 (Licensee working in an unlicensed establishment) 
4. 77399/77400 Pamper Me Nails/Phong Tran & Johnny Dang/License Nos. A15195 & M15200 

& 59700554 (Unlicensed person on appointment book and exterior sign different than name issued on license) 
5. 77478 Kelly Flowers/License No. 10400637 (Licensee working in unlicensed establishment & no large wet 

disinfectant) 
6. 77397/77398 Quy Kim T Huynh/Linh Thi M Rieder/License Nos. 50100137 & 30330546 & 

59700361 (Licensees working unlicensed establishment and no exterior sign) 
7. 77213 Martha M Mendevil/ Beautii Suite/License Nos. 19714475 & C18445 (No large wet 

disinfectant and double dipping sticks) 
8. 76635 CC Nails & Spa/Kevin Phan/License Nos. M15768 & 59900168 (No aesthetic establishment 

license and sign and business cards read differently than name on license) 
9. 77592 Tina R Diaz/License No. 18900548 (Practice in unlicensed salon) 
10. 77279 Power Nails & Spa/Lynn Nguyen/License Nos. A15867 & 30500826 & 50500709 

(Aesthetics being performed in nail salon) 
11. 77305/77306 Vin’s Nails & Spa II/Bounleuang Sysamonth &Tung Vo/License Nos. A 16155 & 

M16017 & 50500239 & 50601323 (Dog in salon) 
12. 76018 Raelyn Little No. 10501413 (Business cards before licensed) 
13. 76690 Wilmarie Roberts No. 30800624 (Incorrect establishment license) 

 
 
STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND *** 
 
 For Board Information Only: 
ADJOURN 
 
 
In accordance with Title II of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need 
reasonable accommodation to participate or who need information in an alternative format may 
contact the ADA Coordinator at (480) 784-4539. 
 
 
* LEGAL ADVICE WHERE APPLICABLE – A.R.S. § 38-431-03 (A) (3) 
** PERSONNEL MATTERS – A.R.S. § 38-431.03 (A) (1) 
*** CONFIDENTIAL MATTERS – A.R.S. § 38-431.03 (A) (2) 
**** PENDING LITIGATION – A.R.S. § 38-431.03 (A) (4) 


