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MISSION STATEMENT 

To ensure the public health, welfare, and safety through education and enforcement of the cosmetology laws 
and rules by the regulation of salons, schools, and individuals who practice Cosmetology. 

 

 
A G E N D A 

 
ARIZONA STATE BOARD OF COSMETOLOGY MEETING 

September 23, 2016 at 9:00 am 
1721 East Broadway 

Tempe, Arizona 85282-1611 
 

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 

 
The Board may go into “Executive Session” for the purpose of obtaining legal advice from the 
Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3). 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of 
items scheduled on any particular agenda, the Board may find it necessary to hear some 
items out of order and/or later than the time originally scheduled. 
 
PLEDGE OF ALLEGIANCE 
 
CALL TO ORDER AND ROLL CALL 
 

Gary Begley 
Karla Clodfelter 
Jessica M Stall-Rainbow 
Melissa C Porter 
Charlie C Phan 
Thomas Rough 
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BOARD BUSINESS 
 

1. Discussion, Consideration and Possible Action on Approval of Regular Board Minutes 
of August 19, 2016. 
 

2. Declaration of Conflict of Interest. 
 

3. Discussion, Consideration & Possible Action on Proposed Rulemaking regarding 
Administering Licensing Exam in Languages in Addition to English. 

• A.A.C. R4-10-108 (P) Licensing Examinations 
• Opening Rule Docket 
• Certificate Notice Scheduled for September 12, 2016, at noon 

 
4. Discussion, Consideration and Possible Action on Pursuing Legislation in the 

Following Areas: 
 

• Hairstyling License 
• Regulation of Laser 

Ø Legislative Study Committee House Bill 2035 
Ø Indirect and Direct Supervision 
Ø Regulation of Laser Performed for Cosmetic Purposes 

• Instructor License A.R.S. §32-531 
• Required Inspection of Proposed Salon A.R.S. §32-542 
• Application Time Frames A.R.S. §32-551 (B)  

 
5. Discussion, Consideration and Possible Action on Review and Possible Revision of 

Application Form for Salon License. 
 

6. Discussion, Consideration and Possible Action on Election of New Board Officers. 
• Chairman 
• Vice-Chairman 
• Secretary/Treasurer 

 
7. Discussion and Consideration on 30 Month Follow-up Report by the Arizona Auditor 

General’s Office. 
 

8. Discussion and Consideration of Arizona Department of Administration Feasibility 
Study of the Consolidation of all Non-Health Regulatory Boards and Occupational Licensing 
Facilities. 
 

9. Cosmetology Students on Field Trip. 
• Questions and answers regarding Board authority and process 
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EXECUTIVE DIRECTOR’S REPORT 
 

1. Report and Discussion on Agency Departments. 
• Financial 
• Personnel, Board Membership and Appointments 
• Licensing 
• Information Technology 

 
2. Report on Annual Flu Shots to be available on October 21, 2016, Board Meeting from 

8:30 a.m. to 9:00 a.m. 
 
3. Discussion, Consideration & Possible Action on 2017 Tentative Board Meeting Dates 

and 2017 Tentative Infection Protection/Law Review Class Administered by the Board. 
 

• Board Meeting Dates: 
 
Jan 20th  Feb 17th Mar 17th Apr 21st May 19th Jun 16th 

July 21st Aug 18th Sept 22nd Oct 20th Nov 17th  Dec 8th 
 

• Infection Protection/Law Review Class Dates: 
 
Jan 9th & 23rd  Feb 6th & 27th Mar 13th & 27th Apr 10th & 24th 
May 8th & 22nd Jun 5th & 19th  July 3rd, 17th & 31st Aug 14th & 28th 
Sept 11th & 25th Oct 2nd, 16th & 30th  Nov 13th & 27th  Dec 4th & 11th 

 
4. Summary of Current Events that Affect the Arizona State Board of Cosmetology 

 
 
 This is the time for the Chair or Executive Director to give a brief summary on current 
events that affect the Board.  It is informational only and no discussion may occur. 
 
 
CONSENT AGENDA 
 
 
The Consent Agenda items may be considered for approval as a single action unless a Board 
Member or any other interested party wishes to remove the item for discussion. 
 
The Board may vote to go into Executive Session to discuss and consider records exempt by 
law from public inspection, including the receipt and discussion of information, or testimony 
that is confidential by State or Federal law on all agenda items under Steps 1, 2 & 3 pursuant 
to A.R.S. §38-431.03 (A) (2). 
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STEP 1: COMPLAINT REVIEW 
 

A. Recommend Application Denials 
 
91049  Nhut Ngoc Nguyen  (Deny & accept w/$250 negotiation terms; working prior to licensure) 
 

B. Recommend Dismissals 
 
90441 Ultimate Nails & Beauty Salon #SCOS1688 (Found no evidence to support allegations) 
 Dien T Lopez #50000206, Partner/Manager 
 Richard E Becknell, Partner 
90478 Attractive Nails & Spa #SNT18239  (Found no evidence to support allegations) 
 Attractive Nails & Spa LLC, Owner 
 Phuong Ngoc Huynh #51200037, Member 
 Loan My Thi Le #11500218, Member 
90491 Regal Nails Salon & Spa #3799 #SNT18367 (Found no evidence to support allegations) 
 River Grande LLC, Owner 
 Trang Thi Huyen Nguyen #’s 51100228 & 31300439, Member 
 Giang-John T Vu #50226824, Member 
90569  The Phoenix Marketplace    (Refer to proper authorities) 
  Viviss Beauty, UNLICENSED 
90576 Willow Stream The Spa @ Fairmont Scottsdale Princess #SCOS16870 (Due to the length 
 DTRS Scottsdale LLC, Owner   of time passed between 1.20.15 service and  
 Robert Vance, Director    submission of the complaint) 
 Kim Lambert, Manager 
 Annette Geraci #11401942, Licensee 
90661 Todays Look LLC #SCOS25653   (Found no evidence to support allegations) 
 Todays Look LLC, Owner 
 Bronwen Ellen Fletcher #11401123, Member 
90667 Fantastic Sam’s #SCOS18315 (Found no evidence of incompetence/malpractice - customer 
 SSCK LLC, Owner   satisfaction issue) 
 Sterling Skipper, Member 
 Sonny Ledgerwood, Member 
 Christina Skipper #10901575, Member 
 Kelly Benjamin #10402111, Manager/Licensee 
 Charlotte Coffey #10802369, Licensee 
90676 Novelle Nails Salon & Spa #SNT17557   (No evidence to support allegations) 
 KHK Enterprises LLC, Owner 
 Kyle Huston Kincaid, Member 
 David Kincaid, Member 
90687 Fantastic Sams #104 #SCOS24864   (No evidence to support allegations) 
 R.S. Salons for LLC, Owner 
 Phillip Lewis, Member 
90696/90697 Blue Sky Nails & Spa #’s SAES18408 & SNT17631 (No evidence to support allegations) 
 Trang Hoang Vo #’s 30600729 & 50600349, Owner 
 Cathy Ngoc Claudino #’s 30600010 & 50401534, Licensee 
90767 Salon PS Arizona LLC, Owner    (No evidence to support allegations) 
 John Polatz, Member 
 Susanne Polatz, Member 
90803 Elva Meraz Dominguez, Unlicensed  (Found no evidence to support allegations) 
90804 Diva Nails & Spa #SNT17554   (Found no evidence of unlicensed practice) 
 Nhan Thanh Nguyen #50701040 
90811 Deja Do LLC #SCOS23466    (No evidence to support allegations) 
 Deja Do LLC, Owner 
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 Kelli O’Connell #19201072, Member 
90817 Pro Ten Nail #SNT18110    (Ownership change – SNT18443) 
 Thien M Nguyen #51405279, Owner 
90822 Kim AZ Nails and Spa LLC #SNT18422  (Found no evidence of unlicensed activity) 
 Kim AZ Nails and Spa LLC, Owner 
 Trinh Tu Thi Trinh #50600250, Member 
90839/90840 Nails 45 Sonny Bee Tranvinh #’s SNT17210 & SAES17745 (Found salon in compliance) 
 Tien My Vo #50701097, Owner/Manager 
90850 KT Nails and Spa #SNT18160     (Found salon in compliance) 
 Le Ba Loi #50600195, Owner 
90858/90868 Kim AZ Nails and Spa LLC #SNT18422  (Dismiss without prejudice – civil matter) 
 Kim AZ Nails and Spa LLC, Owner 
 Trinh Tu Thi Trinh #50600250, Member 
90870 Uniquely Nail Spa #SNT15410    (No evidence to support allegations) 
 Kevin J Le #59800435, Owner 
90872 International Academy of Hair Design #CSL00193 (Found salon in compliance) 
 Olympus Inc., Owner 
 Gerald D Johnson #97800591, President 
 Mario Montoya #90500073, Director 
90882 Spa Nails #SAES17142     (No evidence to support allegations) 
 Steve C Le #59500802, Owner 
90887 DL Nail Boutique LLC #SNT18332   (No evidence to support allegations) 
 DL Nail Boutique LLC, Owner 
 Diana Lowe #51000467, Member 
90904 Nueva Imagen Barber Shop #SCOS22018  (No evidence to support allegations) 
 Korina Rascon Sanchez #19500471, Owner 
90908 Kisses Nails #SNT10522    (No evidence to support allegations) 
 Kim Khanh Thi Nguyen #19700206, Owner 
90909 TN Haircutters #SCOS17829    (No evidence to support allegations) 
 TN Haircutters LLC, Owner 
 Nguyet T Nguyen #10100386, Member/Manager 
90926 Tulips Nails Nails #SNT14606    (No evidence to support allegations 
 Thuy Diem Hoang #50500761, Owner 
90954 Maria Boccia #19700626, Member   (Double jeopardy - #90679) 
 

C. Recommend Letter of Concern 
 
90894/90895 Polish & Pamper Mani-Pedi Spa #’s SNT17499 & SAES18177 (Using bleach to disinfect 
  Polish & Pamper Mani-Pedi Spa LLC, Owner    pedicure spas) 
  Sandra Phan #’s 50125900 & 30500827, Member 
90957  Regis/Mastercuts #SCOS17315     (Personal license display) 
  Minnesota Regis Corp, Owner 
  Dan Hanrahan, President/CEO 
  Steve Spiegel, Vice-President 
  Eric Bakken, Secretary 
90966  The Mane Place LLC #SCOS24844 (Delinquent establishment license & license display) 
  The Mane Place LLC, Owner 
  Stacy L Bostrom #19700650, Member/Manager 
90988  Brow Bliss LLC #SAES18569    (Delinquent establishment license) 
  Brow Bliss LLC, Owner 
  Adana Keahey #30700637, Member/Manager 
90996  La Dahlia Salon #SCOS23196    (Delinquent establishment license) 
  Heidi Buchanan #10400976, Owner 
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90997  Ageez Hair Center #SCOS22118   (Delinquent establishment license) 
  Ageez Barber Shop & Hair Salon LLC, Owner 
  Anthony Gathers #19400366 (Inactive), Member/Manager 
91014  Beauty Brands LLC #SCOS24284   (Delinquent establishment license) 
  Beauty Brands LLC, Owner 
  Lyn Kirby, CEO 
  Rich Bos, President/Manager 
  Dan Costello, Secretary 
91015/91016 Creative Nails by Susan #’s SNT16700 & SAES17042 (Delinquent personal license &  
  Huong Thi Pham #’s 50401160 & 30600792, Owner   license display) 
  Wilson D Nguyen #11300408, Manager 
91017  Serene Beauty and Spa #SCOS19674   (Delinquent personal license) 
  Eagle Eye Inc., Owner 
  Janet L Houts #19800289, President/Manager 
  Robert IRL Bradford III, Vice-President 
91034  Golden Rule Salon #SCOS23811   (Delinquent personal license) 
  Believe Body LLC, Owner 
  Jill Gifford, President 
  Sharisa Phelps #10601069, Manager 
91036  Giovanny’s Barber Shop & Salon LLC #SCOS22249 (No blood spill kit & advertising  
  Giovanny’s Barber Shop & Salon LLC, Owner    differently) 
  Rebeca Estrada, Member/Manager 
  Jaime M Barragan, Member/Manager 
91047  Salon Solo Mio #SCOS23365    (Delinquent personal license 
  Salon Solo Mio LLC, Owner 
  Mary Ellen T Makas #18700516, Member/Manager 
 

D. Recommend Informal Interview or Negotiation Terms 
 

1. 90143/90144 P.G. Nails & Spa #’s SNT17800 & SAES18631 
   Lam Thu Thao, Owner 
   Anne Do #’s 50800525 & 30900100, Licensee 
2. 90570/91025 QN Fashion Nails & Spa #’s SNT16646 & SAES16960 
   Quy Nguyen II LLC, Owner 
   Quy Nguyen, Member 
3. 90582  Star Light Nails & Spa #SNT17483 
   Star Light Nails & Spa LLC, Owner 
   Son “Sam” Ha Cao Pham #51200574, Member/Licensee 
4. 90669/90670 Kelly D Nails & Spa #’s SNT17902 & SAES18799 
   Kiem Tram #’s 50200031 & 30600912, Owner 
   Chalita Gordon #51500355, Licensee 
5. 90678  Belle Nails-Skincare #SCOS25318 
   Thanh T Nguyen #’s 51200050 & 31400669 
6. 90693  Skin Studios #SAES17933 
   Noelani Ganz, #30226649, Owner/Manager 
7. 90733  Patricia M Evans #30800032, Licensee 
8. 90736/90737 Regal Nails Salon #’s SNT18367 & SAES19532 
   River Grande LLC, Owner 
   Trang Thi Huyen Nguyen #’s 51100228 & 31300439 
   Giang-John T Vu #50226824, Member 
9. 90766/90769 Nail Touch by Kim #’s SNT16249 & SAES16470 
   Kimberly Luc #50300039, Owner 
10. 90768  Athena at Arrowhead LLC #SCOS24120 
   Athena at Arrowhead LLC, Owner 
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   Natasha E Wallace, Manager/Member 
11. 90800  The Best Little Spa #SAES18318 
   The Best Little Spa LLC, Owner 
   Julie Brown #30300123, Member/Manager 
12. 90809  Davi Nails #SNT17665 
   Henry Hung Bui #51000442, Owner 
13. 90812  Minh T Nails LLC #SNT17916 
   Hoang Anh Thi Huynh #50501449, Member 
   Le Tran Baophuong #51200084, Member 
   Linh Thi My Tran #51405117, Licensee 
14. 90818  Hawaiian Experience Spa #SAES17405 
   HTS Chandler LLC, Owner 
   Cathy Ibach, Member 
   Stephen R Ibach, Member 
   Sara Maurer, Manager 
   Brooke Shireman #30500298, Licensee 
15. 90845/90848 Vista Nails & Spa #’s SNT16854 & SAES17252 
   Michelle P. C. Luu #10700800, Owner/Manager 
16. 90846/90847 Nail Depot #’s SNT14218 & SAES14205 
   Nguyen Minh Dao, Owner 
17. 90869 & Caro’s Beauty Salon #SCOS17480 
   Rigoberto Hernandez, Co-Owner 
   Socorro Hernandez, Co-Owner 
 90924  Susana Andrade #10800289, License 
18. 90898  New World Nails & Spa #SNT18405 
   Dung T Ta #51300428, Owner 
19. 90899  T & Y Nails Spa Inc. #SAES16886 
   T & Y Nails Spa Inc., Owner 
   David Nguyen, President 
20. 90906  Prestige Nails & Spa #5190, #SNT18161 
   Hiep Tran #59919427, Owner 
21. 90913/90914 Pink & Polish Mani-Pedi Spa #’s SNT17148 & SAES17654 
   T & Tod LLC, Owner 
   Tammi Do #’s 50200765 & 30300002, Member/Manager 
   Thai Thanh Nguyen #59700517, Member 
22. 90928 & Oly’s Barber & Beauty Shop #SCOS21172 – Closed 
   Alma Dominguez, Owner 
 91019  Jennifer Lanette Medrano #11100508, Licensee 
23. 90930  DaVi Nails #3730 #SNT17665 
   Henry Hung Bui #51000442, Owner 
24. 90932/90933 Luxe Nails & Spa #’s SNT18436 & SAES19645 
   LuLu Salons LLC, Owner 
   Erik Haovo, Member 
25. 90949  Keiley Bowen #11401051 
26. 90952/90953 Platinum Nails & Spa #’s SNT18271 & SAES19384 
   Thanh Tat #50200072, Owner 
27. 90955  Chelsey O’Brien #11400622, Owner/Manager 
28. 90967  Rebecca Alexander Hair Design #SCOS25830 
   Rebecca Alexander #19500527, Owner/Manager 
29. 90969  Panche Inc #SCOS4041 
   Panche Inc., Owner 
   Andrea Makowski #18225093, President 
30. 90979  Christine Williams Salon #SCOS24495 
   Christine Williams #18124099, Owner/Manager 
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31. 90984  Revival Hair Studio #SCOS25845 
   Sara Larsen #11401720, Co-Owner/Manager 
   Deirdre N Wenaas #10700392, Co-Owner/Manager 
32. 90985  Deja Cherie Good #10801175, Owner 
33. 90990  Karen Van Nguyen #10501161, Owner/Manager 
34. 90992  Studio 112 Design #SCOS21586 
   Jeff Toro #10401082, Co-Owner/Manager 
   Beth Ann Alben #19400537, Co-Owner/Manager 
35. 90999 & Jody M Sharp #10123271, Owner/Manager (Revoked) 
 91000 & Leslie Diane Perry #11402132, Licensee 
 91001 & Georgia Kuntz #11200753, Licensee 
 91002 & Carmellia L Cochran #19400910, Licensee 
 91003  Lorie Thackeray #19500052, Licensee 
36. 91012/91013 KV Nails & Spa #’s SNT17813 & SAES18647 
   Tam Hien Thu Nguyen #50700960, Owner/Assistant Manager 
37. 91024  Maria’s Barber Shop & Salon #SCOS14802 
   Maria Del Rosario Curiel #19700669, Owner/Manager 
38. 91030  A to Z Salon Spa #SCOS19206 
   Thuy Thi Luong #’s 59715480 & 30400729, Owner 
   Vien Q Pham #59817190, Manager 
39. 91035  Tuan Q Bui #50700231, Member/Manager 
40. 91037  Hollywood Beauty LLC #SAES18770 
   Hollywood Beauty LLC, Owner 
   Madan P Pathak, Member 
   Nabin K Pokharel, Member 
41. 91040  Xie Qin Xie #11202004, Owner/Manager 
42. 91042  Suncoast Nails and Spa #SAES19700 
   Kim Phamvu #’s 50800131 & 31200541, Owner/Manager 
43. 91043  Debra a Lennon Padia #18326604, Owner/Manager 
44. 91044  Bella’s Beauty College #CSL00188 
   Bella’s Beauty College LLC, Owner 
   Ivonne Ramirez, Member 
   Jose Luis Renteria, Member 
   Elizabeth Gonzalez #91300047, Director 
45. 91045  Jay W Olson #10224281 (Inactive), Member/Manager 
46. 91046  Kristi L Weldon #19100986, Member/Manager 

 
 
END OF CONSENT AGENDA 
 
 
STEP 2: INFORMAL INTERVIEWS 
 

A. Without Negotiation Options  
 

NONE 
 

B. With Negotiation Options 
 
1. 90139/90140 Jen’s Nails #’s SAES19013 & SNT18042   10:00 a.m. 
   Bich Tuyet Tran, Owner 
   Continued from August Board Meeting 
   NEGOTIATED $250/PAID 
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2. 90621  Sundrops Nails Sport #SNT15702    10:00 a.m. 
   Sundrops and Polka Dots LLC, Owner 
   Stephanie Christenholz, Member 
   Kelly Marquez #50600348, Licensee 
   Continued from August to October’s Board Meeting 
 
3. 90772/90773 Regina Picciuto #’s 59300631/39921075, Member/Manager 10:00 a.m. 
   Continued from August Board Meeting 
 
4. 90782  Tabitha Hennis #10500628, Owner/Manager   10:00 a.m. 
   Continued from August Board Meeting 
   NEGOTIATED $500/6-MONTH PROBATION/1ST PAYMENT SUBMITTED 
 
5. 90295  Parker Nails & Spa #SNT17292     10:00 a.m. 
   Brandy Ngoc Nguyen #51000290, Owner 
   NEGOTIATED $250/PAID 
 
6. 90359  Dycami’s Beauty Salon #SCOS25385    10:00 a.m. 
   Elena M Arrizon De Frausto, Owner 
   Wendy Hernandez Carrillo #10701848, Licensee 
   NEGOTIATED $500/6-MONTH PROBATION/1ST PAYMENT SUBMITTED 
 
7. 90427/90900 CK Nails #’s SNT16350 & SAES16595    10:00 a.m. 
   Thi Hoai Nuyen #’s 50900312 & 30900382, Owner 
   NEGOTIATED $250/PAID 
 
8. 90479/90901 & N & N Nails & Spa #’s SNT17060 & SAES17534   10:00 a.m. 
   Baoloc T Nguyen #50226232, Owner 
 90958  Phuong N Le #50100563, Licensee 
 
9. 90574  Tess Griffin Young #50020876     10:00 a.m. 
   CONTINUANCE GRANTED 
 
10. 90653  J.C. Penny #SCOS17787     10:00 a.m. 
   J.C. Penny Corporation Inc., Owner 
   R.B. Cavanaugh, Director 
   K.C. Hicks, Director 
   Myron E Uliman III, Director 
   Gina Stowell #18327745, Manager 
   Katelynn Delorie #11600310, Licensee 
   NEGOTIATED $250/RESTITUTION $100 
 
11. 90659 &  Maria Marlen Espinola #10602331, Owner/Licensee  10:00 a.m. 
 90922  Mirian Espinola #11501537, Licensee 
 
12. 90665   Noterra Salon & Spa #SCOS20148    10:00 a.m. 
   EMAI, Owner 
   Elaine Q Mai #59600408, President 
   Desirre Joans #10801816, Manager 
   NEGOTIATED $250/PAID 
 
13. 90666  Hair Touch Studio #SCOS20689    10:00 a.m. 
   Brenda A Hernandez #19400542, Owner 
   Casandra Aguilar #11100067, Licensee 
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14. 90692  Gabriel Gonzales #11500440     10:00 a.m. 
 
15. 90694/90695 Marvel Nails & Spa #’s SNT17575 & SAES18311  10:00 a.m. 
   Chi Nguyen, Owner 
 
16. 90699  Nichole’s Nail Spa #SNT14354     10:00 a.m. 
   Tam Duy Vo #50331432, Owner 
   Ngoc Thi Nguyen #10332673, Licensee 
   NEGOTIATED $250/$40 RESTITUITION 
 
17. 90709  3D Nails #SNT16461      10:00 a.m. 
   Thom Thi Nguyen #50331128, Owner 
   NEGOTIATED $250 
 
18. 90711  Lover Nails & Spa #SNT16915     10:00 a.m. 
   Cassandra Dinh #’s 50500373, Owner/Licensee 
 
19. 90749  Nancy Nails & Spa #SCOS25373    10:00 a.m. 
   Tho K Pham #11501191, Owner 
   NEGOTIATED $250/PAID 
 
20. 90759  Golden Nail & Hair & Tanning SCOS19826   10:00 a.m. 
   Phuong Thanh Thi Vu #10901131, Owner/Manager 
   NEGOTIATED $500/PAID 
 
21. 90771  Top 4 Nails SNT15527      10:00 a.m. 
   Mong Hoan Thi Le #’s 50700290 & 30700254 
   Chau Dinh Nguyen #51400194, Licensee 
   Emily Hoang #51400201, Licensee 
   NEGOTIATED $500 
 
22. 90829 & Leah J Lopez #10225968, Licensee    10:00 a.m. 
   CONTINUANCE GRANTED 
 90830 & Gina Manjarrez #10019560, Licensee 
   CONTINUANCE GRANTED 
 90831 & Amber Taylor #11000344, Licensee 
   CONTINUANCE GRANTED 
 90832 & Alyssa Gamez #11000119, Licensee 
   CONTI90949NUANCE GRANTED 
 90833  Stephanie Payne #10700653, Licensee 
   CONTINUANCE GRANTED 
 
23. 90834  Jamie Baker #10501692, Owner     10:00 a.m. 
   NEGOTIATED $750/PAID 
 
24. 90835  Lynn R Sprong #10300138, Owner/Manager   10:00 a.m. 
   NEGOTIATED $500/6-MONTH PROBATION 
 
25. 90836  Loi’s LV Nails #SNT14704     10:00 a.m. 
   John Ho #50401370, Owner 
   Vi Tuong Nguyen #’s 50401360 & 30500090, Assistant Manager 
   NEGOTIATED $750/6-MONTH PROBATION 
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26. 90841/90842 LV Day Spa #’s SNT17950 & SAES18865   10:00 a.m. 
   LV Spa LLC, Owner 
   Vu Thanh Tieu #50500490, Co-Member/Manager 
   Loan Thuy Tran #’s 50900580 & 30900738, Co-Member/Manager 
 
27. 90844  Laveen Nails & Hair Beauty Spa #SCOS25746   10:00 a.m. 
   Laveen Nails & Hair Beauty Spa LLC, Owner 
   Hieu N Dang #’s 50200126 & 30200048, Co-Member/Manager 
   Chieng K Tran #50400842, Co-Member/Manager 
   NEGOTIATED $250/PAID 
 
28. 90852  Ever Kut Family Hair Care #SCOS20750   10:00 a.m. 
   Crystal Le, Owner 
 90959  Ute Gringel, #18327929, Licensee 
   NEGOTIATED TO ATTEND BOARD CLASS 
 
29. 90853  Anthony’s Nails #SNT15906     10:00 a.m. 
 90960  Cuong Si Nguyen #50100696, Owner/Manager 
 
30. 90855  QV Nails & Spa #SNT17737     10:00 a.m. 
   NEGOTIATED $250/PAID 
 90961  Tiffany T Nguyen #50021891, Owner/Manager 
   NEGOTIATED TO ATTEND BOARD CLASS/SCHEDULED 10.3.16 
 
31. 90856  Touch of Tranquility Massage PLLC #SCOS19641  10:00 a.m. 
   Touch of Tranquility Massage PLLC, Owner 
   Kathleen Weese, Co-Member 
   Bryan Weese, Co-Member 
   Kelly Dalton, Manager 
   NEGOTIATED $500/PAID 
 
32. 90860  Supercuts #SCOS3737      10:00 a.m. 
   Supercuts Corporate Shops Inc., Owner 
   Dan Hanrahan, President/CEO 
   Steve Spiegel, Vice-President 
   Eric Bakken, Secretary 
   Cindy Sanchez #10801543, Manager 
   NEGOTIATED $250 
 
33. 90861  E Boutique & Beauty Salon #SCOS20987   10:00 a.m. 
   Rouzana Grigorian #19400768, Owner/Manager 
   NEGOTIATED $250 
 
34. 90862  Laurie S Keaney #18428202, Owner/Manager   10:00 a.m. 
   NEGOTIATED $250/PAID 
 
35. 90865  Scissorhands #SCOS22138     10:00 a.m. 
   Gina M Gustafson #19400358, Owner/Manager 
   NEGOTIATED $500 
 
36. 90866  R. N. Giannotti Salon #SCOS14198    10:00 a.m. 
   Richard D Giannotti #19917701, Owner/Manager 
   NEGOTIATED $250/PAID 
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37. 90867  Perfected Beauty 124 #SCOS24670    10:00 a.m. 
   Laura A Vial #18601262, Owner/Manager 
   NEGOTIATED $250/6-MONTH PROBATION 
 
38. 90875/90876 Regal Nails #’s SNT18428 & SAES19636   10:00 a.m. 
   Melissa Lan Tran #50900389, Owner/Manager 
   NEGOTIATED $500/6-MONTH PROBATION 
 
39. 90877/90878 Nails by Cindy #’s SNT18286 & SAES19403   10:00 a.m. 
   Cindy T Nguyen #’s 59900167 & 30300057, Owner/Manager 
 
40. 90879  NY Hair Salon Spa & Barbershop #SCOS22049   10:00 a.m. 
   AZN LLC, Owner 
   Albert Zavurov, Co-Member/Manager 
   Natalya Zavurov #11100974, Co-Member/Manager 
   NEGOTIATED $250/PAID 
 
41. 90880/90881 New Romantic Nail & Spa #2 #’s SNT16984 & SAES17430 10:00 a.m. 
   Trang N Truong #’s 50700922 & 31400355, Owner/Manager 
   NEGOTIATED $225/PAID 
 
42. 90915  Super Hair Care 2 LLC #SCOS24295    10:00 a.m. 
   Super Hair Care 2 LLC, Owner 
   Truman D Super #10500428 (Inactive), Co-Member/Manager 
   Bonita M Super #10500427, Co-Member/Manager 
 
43. 90916  Sabree Loera #10900821     10:00 a.m. 
   NEGOTIATED $250/PAID 
 
44. 90917  Mercedes Figueroa #19500278, Owner/Manager  10:00 a.m. 
   NEGOTIATED $250/PAID 
 
45. 90941  Tonya Bubeck #58600441, Owner/Manager   10:00 a.m. 
 
46. 90942  Frances Denatale #10200464, Owner/Manager   10:00 a.m. 
   NEGOTIATED $250/PAID 
 
47. 90943  A New Hue #SCOS24044     10:00 a.m. 
   Michelle Demarco #10500711, Co-Owner/Manager 
   Desiree Hutchings #10121814, Co-Owner/Manager 
   Chantel S Huth #10801943, Co-Owner/Manager 
 
48. 90945 & Luz E Crumley #11002996, Licensee    10:00 a.m. 
   NEGOTIATED $50 
 90946  Angelica M Terrazas #11000141, Licensee 
   NEGOTIATED $50/PAID 
 
49. 90962  Brooke Hall #10401289, Owner/Manager   10:00 a.m. 
   Impulse Salon #SCOS22157 
   NEGOTIATED TO ATTEND BOARD CLASS 
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STEP 3: HEARINGS 
 

ALL ITEMS BELOW INCLUDE BOARD AUTHORITY FOR DISCUSSION, 
CONSIDERATION AND POSSIBLE ACTION: 

 
The Board may go into “Executive Sessions” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items under Step 3 pursuant to A.R.S. § 38.431.03 
(A)(3). 
 
The Board may vote to go into “Executive Session” to discuss and consider records exempt 
by law from public inspection, including the receipt and discussion of information, or testimony 
that is confidential by State of Federal Law on all agenda items under Step 3 pursuant to 
A.R.S. §38-431.03 (A)(2). 
 

A. Denial Appeals 
 
None 
 

B. Motion to Deem Allegations Admitted 
 
 90205  Lacey K. Brown #10200739, Owner/Manager    9:45 a.m. 
   Lacey Brown Exclusive, Unlicensed 
 

C. Hearing Officer Recommendations 
 
None 
 

D. Request for Reinstatement 
 
77816/78361 & 78667 Quy Nhu Vo #50000567      9:45 a.m. 
 

E. Appeal Board Orders 
 
None 
 

F. Discussion, Consideration and Possible Action on Revision of Proposed 
Consent Agreement Terms and Letter of Concern Cases. 
 
90611   Elizabeth Perez Rocha #50228222, Owner 
   Haircity Salon #SCOS25780 

 
 
STATUS AND ADDITIONS TO AGENDA 
 
 For Board Information Only: 
 
 
ADJOURN 
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In accordance with Title III of the Americans with Disabilities Act, the Cosmetology Board does not discriminate 
on the basis of disabilities in its programs, services or activities.  Individuals who need reasonable 
accommodation to participate or who need information in an alternative format may contact the ADA Coordinator 
at (480) 825-7002. 


